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10 February 2012

The Leveson inquiry

Dear Lord Justice Leveson

Leveson inguiry: further information requested

barn writing to folfow up on g number of points that srose during my appesrance atthe
that it may be helpful to flag some addiiongt points from my third writlen statement, a8 you
didd not have an epporiunity 10 review | prar 1o my giving evidencs,

Colatte s wriling to you separgtely regarding how we mntand 1o assist you in reialion o two
zubstantive pieces of advice we are preparing relating to pluraily and cur ihoughis on how
he press could be reguialed.

TThe extent o which door-stepning is & probiem with which we're dealing at the
moment” {am 2 100 Hne 18 o p103 iine 8)

The tvpe of door-stepping which typicaily resulls in s complaint {o Gfosm s rarely, i aver,
assoctated with a mediy sorum of the ki some witnesses have desoribed toy the Innuiry
{thiz may be bacause a nchaniam i in place to deal with thia ses my evidencs am
session, 304 ine 1 to 105 ine 4. Oloom tends 1o deal with complaintz from indwiduals
zhout one-off instences of door-sispping by & broadoaster in the making of a parficular
programmes. We arg cwrenily considering wo relevant complainis. Complaints lead o an
adiudication unioss thay do not meet the statutory threshold for us to eniedain, or are
reasoivad prior to adjiudication. In g typoal year, Ofcom makes about two adiudications
irvolving door-stepping. Howsver, in the past year, none has rgachad that stage.

Information gethering powers Iy broadeast Hoences (ome p 8 lines 17-22)

faet oot below an axample of our informstion gathering power in one television {(TTPS)
Hoence. There s 3 range of television and radio licences depending on the bvpe of semvicg,
bt the information gathering powsy is esserdigly the sams in each.
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Condition 12(1)

"The Licensee shall fumish 1o Ofcom in such manrer and &t such times as Ofoom may
reasonably require such documents, accourds, ralurms, estémate&: f‘apa% neotices or other
inforrnation as Ofcom may require for the purpose of evercising the fundt assigned o #
by or under the 1596 Act, the 1998 Act, or the Communications Act and in g:rart;f'u,ar b

without prejudice o tha generalily of the foregoing):

(&) a declaration as {0 Bs corporate structure {or the squivalentif ihe Licensee is not a body
corporgte) in such form and at such tmes as Cfoom shail spacty;

By such information as Uicom may reasonably require from time to tims for the purpeses of

determining whelher the Licenses on any ground is a disqualified person by virtue of any of

the provisions in Section 143(5) of the 1988 Act and/or Schedule Z to the 1880 Act or
anfravenss requirements imposed by or under Schedule 14 io the Communications Aot

{c} hatf-vearly income and sxpendiure relurms and supplemantary arnexes {insiuding,
without Himitatian, such :nfc;mmiwn a3 Qa"(:sm shall require from ime to tima in ralation © the
shares of multiplex revenus altributabiz 1o the Licensee {as determingd n acoordance with
Sections 18 of the 1948 Ach) in redation i Loh &g s;r"amtm“ pariods ag Ofcont may spacily;

() annusl staterments of his mullinlex revenus in respect of each entire accounting period of
bis in such form as Ofcom shall require; and

{2} detaiis of any changs in the Licenses’s country of estakiishment, such nolification to be

B WO

mads within 28 davye of the Licensse becoming aware of such changs.”

Any exsmple of a case in which g financial penalty was impossd a8 a result "of some
kind of true investigative journalism”™? {om p.17 ling Sto pi8iing )

{am not sware of any case in which Cfoom have imposed a financial penally 83 g result of
whal we would consder "investigative joumalism”.

Definition of "resolved” {pmr p 22 line 21 10 .23 ling 14}

My response to this guestion related {o the resolution of faimess and wivasy cases. For
completeness, would add that in stendards cases mors gangrally, wherg 3 broadeaster has
takean immediate and appropriate steps to remedy 3 breach (for example the broadeast of an
apotogy immediately aftar the error or demonstrabds improvemants to compliance
proceduras), Ofoom may consider it appropriate not o record a breach, and denide that the
appropnate ouicome is o determing thal the nase 18 resoived’,
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The relationship between the number of "issues” and the number of complaints (seg in
paticular pm: p.25 lines 13-14)

Pwas asked about the number of complaints Dy referance (o paragraph 28.2 of my first
written statement. I may aiso be helpful to refer fo paragraph 28,7 and o paragraphs 1410
A0 and 1.21 10 1.22 of my third written statemeant.

I 2000-11, we received 24,462 complaints about broadeasting standards. After taling
account of multiple complaints about the same programme, the number of standards
decisions relating to progranmmes or seres of programmes reduces 1o 8,031 In other words,
many of the complaints relaie to the same case,

Of the 9031 standards decisions in 20010-11, 3 significant proportion of the cases wears
considarad not o ralse substantive issuss under the Broadeasting Code and werg not
investigated ary further or ware investigated and subsequantly found 1 be "not in breach”™
The remaining 188, gfier invastigation, wars found 1o be "in breach” of the Broadeasting
Code and we published a reasoned decision for each

i Z010-11, we recelved 171 fairmess and privacy complaints. Of these a significant
proporiion (113) were net taken forward for iInvestigation or were discontinued after initial
consideration as they did not satisfy the statutory criteria as described above and as set out
i the 19098 At

¥ the remaining 58 cases 38 ware not upheid; 13 ware resolved by the broadeasier, and @
wers upheld as a breach of the Broadeasting Code.

-
\

How leng do cases take? (poy 038 ine 25 10 .38 line 8

;

L)

= initial assessmant stage: Ofcom alms (o complets an intial assessmant of &l
standards complaints within 13 working days. Between June 20171 and Jan 2012 1
took Ginom an average of 4 28 working days to close complaints at ihe initial
assessmant stage.

& investigation stage: Ofcom aims o complete those standards cases that i inkes
forward for investigation within 50 working days. Betwesn June 20171 and Jan 2012 &t
took Ofcom an average of 33,75 working days to compisie those cases ook
forward for investigaton,

& FAP complaints, Ofcons procedures for considering falmess and privacy cases
changsad in June 2011, which aflects the data available for responding to this
guestion. Cfcom aims {o complete the consideration and adjudication of Fairness and
Privacy cormpliaints within 30 working days of the complaint being ertertained, When
our procedures changed, sxisting cases continusd io be handled under cur old
procedures. YWe closed our first case undar the new procedures i Novemnber 2011
Betweary Noverber 2011 and January 2012 i took Ofcom an averags of 8875

Fage 2 of4
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warking days o compiete the consideration and adiudication of fairness and privacy
compiaints,

Check transcript of brlefing session of § {ctober 2041 (o pB3 ine 1018}

Eoonfirm thal of course my evidence st the briefing session of 5 October 2011 may be

incorporated into the record. My apciogies for not having checked i§ before — there are fwo
small errors i the ranseripl

"

# .28 line 10 "Garden" should be "Gardany”™,
=3

L2

4 ine 3 “actoredd” showld be "oorract”.

Yauis sincerely

gd Richards

& Coleite Bowe
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