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Objectives

S c o p e  o u t  t h e  s iz e  a n d  s h a p e  o f  t h e  P r iv a te  In v e s t ig a t io n  m a r k e t  s o  t h a t  t h e  S IA  h a s  

a n  e s t im a te  o f  t h e  n u m b e r  o f  l ic e n s e s  t h a t  a r e  l ik e ly  t o  b e  a p p l ie d  f o r  a n d  is s u e d

A n a ly s is  o f:

-  How many firms and companies are operating in this space
-  How many individuals are operating in this space
-  How many employees are there in total
-  What is the geographical and regional breakdown
-  Who are the major players

S iz e  t h e  m a r k e t  o f  l ic e n s a b le  a c t iv i t ie s

C r e a t e  u p  to  d a te  d a ta b a s e

E s ta b l is h  w h e r e  in v e s t ig a to r s  a r e  a d v e r t is in g
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Methodology
To develop our database of investigators, we searched the databases below:

-  Association of British Investigators
-  Institute of Professional Investigators
-  World Association of Professional Investigators
-  World Investigators Network
-  World Association of Detectives
-  National Association of Professional Process Servers
-  Yellow Pages
-  Touch Local
-  Find A Detective
-  Search 4 a Private Investigator
-  British Agents
-  United Kingdom Private Investigators Network
-  World Investigator’s Network
-  British Services

Additionally, we looked at classified adverts in a selection of local newspapers from the South 
East
This list was cross checked against the main SIA database provided, to assess  the degree of 
overlap

Our approach and calculations were also informed by interviews with trade associations: the A B I 
and IPI. The Varsity Publication were also consulted
It was intended to conduct short interviews with a sample of Private Investigator (PI) firms found, 
but these were unable to be carried out due to restrictions in the purdah period
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The D atabase

F o r  e a c h  o r g a n is a t io n  in  o u r  d a ta b a s e  w e  c a p tu r e d  th e  n a m e  o f  t h e i r  o r g a n is a t io n ,  

a n y  t e le p h o n e  a n d  a d d r e s s  d e ta i ls  a v a i la b le ,  w e b s i t e  a d d r e s s ,  n u m b e r  o f  o f f ic e s ,  a n d  

th e  r e g io n  t h e y  w e r e  in

E a c h  e n t r y  w a s  th e n  c r o s s  c h e c k e d  a g a in s t  t h e  m a in  S IA  d a ta b a s e  o f  o v e r  1 7 0 0  

e n t r ie s  to  u n d e r s ta n d  t h e  d e g r e e  o f  o v e r la p

'■ : -vg----- ""rr....................... ...................... ..................... ...r"""....— ---------------r " “— ..."
■ nan?e ^Iw ebsite ▼  (contact phone ▼  fnumbe ▼ iH eadotfice  location ▼  jRegiofv

: 1 Investigations
01926 886625

2 iWAV-OO-n ;dfsti«atjor3s.fo,uk 07767 067003 Leamington Spa West Midlands

17 Agents
3 07970 045188 Preston, PR1 5NU 

120 Wilton Road
North West

17 Detective Agency
Q7010 714 714

Victoria. London 
SW 1V 1J2 London

17 Detectives 07017 410 076 Bristol, Avon South West
0844 587 0417 15 Finchley Lane

Call Detective Investigation London 
NW4 IBM 
Harrogate

London

• Almsford Oval HG2 SET
England Yorkshire and Humber
8 Aleyne House

;t Action Investigations 0121 240 1925/ Birmingham, West Midlands
fd 0121 448 5282 B24 8EL West Midlands

\i :t Action Services 0121 240 1925
Birmingham

West Midlands

ir. ;t Call Detective
07017758235 3 Alfriston Berrylands Road. 

Surbiton, KT5 8RB South East

;t Call Detective
07017758304 1 Cavendish Parade, Bath Road.

; 11
07017758292

Hounslow. TW4 7DJ South East

;t Call Deteclive12 Islewoilh, TW7 6DT South East

;t Cali Detective13 07010 025122 Liverpool, 1_2 7PQ North West

1.1 ■t Caii Detectives 07010 025121
Bridge House. 1-2 Riverside Drive. 
Aberdeen, AB11 7LH Scotland

t Call Investigations
PO Box 655, Preston. Lancashire PR3

■ 15 * iursvace m -ri 1.01772 780147 3XZ North West

t Call Private Detectives1" ... -lacn n n n
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m arket

• T h e  to ta l  n u m b e r  o f  P r iv a t e  In v e s t ig a t io n  O r g a n is a t io n s  w e  fo u n d  is  2 7 6 6 .  In c lu d in g  

m u l t ip le  o f f ic e s ,  th is  to ta l  is  2 9 8 6

• O f  th e s e ,  3 5 6  w e r e  a ls o  o n  th e  s m a l le r  s u p p l ie d  S IA  d a ta b a s e

• W e  h a v e  u s e d  th is  to  s iz e  th e  m a r k e t  b a s e d  o n  p r o b a b le ,  p o s s ib le  a n d  p o te n t ia l  

f u t u r e  a s s e s s m e n t  o f  t h e  n u m b e r  o f  in v e s t ig a to r s  e a c h  o r g a n is a t io n  h ir e s

P r o b a b le  =  1 -2  

P o s s ib le  =  3 -4  

P o te n t ia l  =  5 - 6

1 . 5 x 2 9 8 6  =  4 4 7 9  

3 . 5 x 2 9 8 6 =  1 0 ,4 5 1  

5 . 5 x 2 9 8 6 =  1 6 ,4 2 3

T h i s  g iv e s  u s  a  m a r k e t  s i z e  r a n g i n g  f r o m  4 4 0 0  t o  1 7 ,0 0 0
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C aveats

O u r  s i z i n g  m a y  b e  u n d e r e s t i m a t i n g  t h e  m a r k e t . . .
•  W h a t  w e  f o u n d  i s n ’ t  n e c e s s a r i l y  c o m p r e h e n s i v e  -  w e  c o u ld  h a v e  c o n t i n u e d  

s e a r c h i n g  a n d  e x p a n d i n g  t h e  d a t a b a s e

• T h e r e  m a y  b e  ‘ u n d e r  t h e  r a d a r ’ P i s  w h o  a r e n ’t  s e a r c h a b l e  in  p u b l i c  d o m a i n .  
H o w e v e r ,  t h e  t r a d e  a s s o c i a t i o n s  e s t i m a t e  t h i s  t o  b e  a  v e r y  s m a l l  n u m b e r

•  T h e r e  w a s  l im i t e d  o v e r l a p  w i t h  t h e  m a in  S I A  d a t a b a s e  a n d  t h e  o n e  w e  
c r e a t e d .  H o w e v e r ,  w i t h i n  t h e  S I A  d a t a b a s e  t h e r e  a p p e a r e d  t o  b e  m a n y  
o r g a n i s a t i o n s  w i t h  m u l t i p l e  l i s t i n g s :

-  O n e  p h o n e  n u m b e r  h a s  4 7 4  s e p a r a te  o r g a n is a t io n  l is t in g s ,  a n d  o n e  w ith  1 5 5

-  1 0  in d iv id u a ls  n a m e s  a r e  l is te d  f o r  2 6 2  o r g a n is a t io n s

O u r  s i z i n g  m a y  b e  o v e r e s t i m a t i n g  t h e  m a r k e t . . .
•  P e o p l e  d i p  in  a n d  o u t  -  m a y  o n l y  d o  e . g .  1 i n v e s t i g a t i o n  a  y e a r ,  s o  w o u l d n ’t  

n e c e s s a r i l y  g o  a h e a d  w i t h  l i c e n s i n g . . .

•  O n e  o r g a n i s a t i o n  m a y  h a v e  m u l t i p l e  l i s t i n g s

•  T h e r e  m a y  b e  P i s  w h o  d o  i n v e s t i g a t i v e  w o r k  f o r  m u l t i p l e  o r g a n i s a t i o n s
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The size of the PI m arket in context

' 4^ 

I In

4 0 0  P r iv a l  

v e s t i g a t o

te  ' 

r s  ,
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The shape/composition of the

T h e  b u lk  o f  t h e  P r iv a te  I n v e s t ig a t io n  
o r g a n is a t io n s  w e  fo u n d  w e r e  in  
L o n d o n  a n d  th e  S o u th  E a s t  ( 3 9 % )

O t h e r  h u b s  f o r  P is  te n d  to  b e  u r b a n  
c e n t r e s  in c lu d in g  M a n c h e s t e r  a n d  
B i r m in g h a m

O u t  o f  a l l  t h e  lo c a l  p a p e r s  in  L o n d o n  
a n d  th e  S o u th  E a s t  r e v ie w e d ,  o n ly  o n e  
P I a d v e r t is e m e n t  w a s  fo u n d .  T h is  
d e m o n s t r a t e s  t h a t  a d v e r t is e m e n t  is  
p r im a r i ly  o n l in e  o r , a s  in  t h e  e x a m p le  
o f y e l l . c o m ,  a v a i la b le  in  p a p e r  a n d  
o n l in e  v e r s io n s

T h e  p r e v a le n c e  o f  o n l in e  a d v e r t is in g  
m e a n s  t h a t  m a n y  o n l in e  l is t in g s  m a y  
b e  o u t  o f  d a te

■•71|i 59|i 53

I M m

o' s /

Number of organisations in our database by region. Those with 
multiple offices within a region are only counted once
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Trade Associations & M arket S ize
T h e  A B I  is  t h e  la r g e s t  P I t r a d e  a s s o c ia t io n .  It  h a s  4 5 0  m e m b e r s  a c c o r d in g  to  t h e  A B I  
p r e s id e n t .  T h is  n u m b e r  is  5 5 5  in  t h e i r  o n l in e  d i r e c to r y ,  w h ic h  m a y  b e  d u e  to  s o m e  
m e m b e r s  w h o  a r e  l is te d  u n d e r  m u l t ip le  a d d r e s s e s

T h e  I P I is  t h e  s e c o n d  la r g e s t .  I t  h a s  3 8 0 - 4 0 0  m e m b e r s  a c c o r d in g  to  t h e  I P I S e c r e ta r y  
G e n e r a l .  W h e n  in te r v ie w e d ,  t h e  IP I S e c r e ta r y  G e n e r a l  q u o te d  th e  A B I  m e m b e r s h ip  to  
b e  f a r  h ig h e r  t h a n  it  is  a t  8 0 0 +  m e m b e r s

W A P  I is  t h e  th i r d  la r g e s t  o r g a n is a t io n  w ith  8 6  m e m b e r s

It is  c o m m o n  f o r  c o m p a n ie s  to  b e  m e m b e r s  o f  m o r e  th a n  o n e  o r  a ll  o f  t h e s e  t r a d e  
a s s o c ia t io n s  a t  o n c e

T h e  V a r s i t y  P u b l ic a t io n  is  t h e  d e f in i t i v e  P I p a p e r  d i r e c to r y .  H o w e v e r  t h is  s o u r c e  h a s  
b e c o m e  m u c h  le s s  u s e d  in  t h e  p a s t  te n  y e a r s  b e c a u s e  o f  t h e  in te r n e t .  T h is  s e e m s  to  
b e  c o n f i r m e d  b y  th e  V a r s i t y  P u b l ic a t io n ’s  M a n a g in g  E d i to r  w h o  s a y s  o n ly  1 0 0 0  P I 
in d iv id u a l  o f f i c e s  a r e  o p e n .  H o w e v e r ,  t h e r e  is  a  c o s t  in v o lv e d  in  b e in g  l is te d  in  t h e  
V a r s i t y  P u b l ic a t io n  a n d  it  m a y  b e  t h a t  in t e r e s t  a s s o c ia te d  w i t h  t h is  f o r m a t  is  s h r in k in g

T h e  A B I  e s t im a te s  th e  to ta l  m a r k e t  o f  P is  to  b e  b e tw e e n  3 0 0 0  - 1 0 ,0 0 0 ,  w h i le  t h e  IP I 
e s t im a te  it  t o  b e  b e tw e e n  2 ,0 0 0  -  2 0 ,0 0 0

IPI members 
ABI members

COI estimate

ABI estimate iPi estim ate

I— ,— ,— ,— I— ,— p "I— I— I— I— I— r 1— I— I— t— [— I— I— I— r T — I— r

2 0 0 0  4 0 0 0  6 0 0 0  8 0 0 0  1 0 0 0 0  1 2 0 0 0  1 4 0 0 0  1 6 0 0 0  1 8 0 0 0  2 0 0 0 0
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M arket m ovem ents & patterns

It is  b e l ie v e d  b y  A B I ,  I P I a n d  V a r s i t y  P u b l ic a t io n  t h a t  t h e  n u m b e r  o f  P is  is  f a i r ly  s t a t ic  
b u t  s h r in k in g .  V a r io u s  r e a s o n s  a r e  c i te d  f o r  th is ,  in c lu d in g  a  la c k  o f  w o r k ,  
o r g a n is a t io n s  s l im m in g  d o w n ,  in v e s t ig a to r s  r e t i r in g  a n d  b u s in e s s e s  m e r g in g  o r  f o ld in g

R e c e s s io n  is  u s u a l ly  a  b o o m  t im e  f o r  P is  b e c a u s e  o f  f o r e c lo s u r e s .  H o w e v e r  th is  
r e c e s s io n  h a s  s e e n  le s s  o f  th is  a c t iv i t y  th a n  t h e  p r e c e d in g  o n e  d id

C r o s s - a g e n c y  h e lp  is  h e a v i ly  r e l ie d  u p o n .  B o th  t r a d e  a s s o c ia t io n s  in t e r v ie w e d  b e l ie v e  
t h a t  t h e  c la im s  o f  s m a l l  c o m p a n ie s  to  h a v e  n a t io n w id e  c o v e r a g e  a n d  a c c e s s  to  
m u l t ip le  b r a n c h e s  a n d  o p e r a t iv e s  a m o u n ts  to  n o th in g  m o r e  th a n  n o is e

A c c r e d i t a t io n  to  t h e  A B I  a n d  I P I is  o f  a n  in d iv id u a l ,  n o t  o f  a  c o m p a n y .  H o w e v e r ,  t h is  is  
o f te n  n o t  r e s p e c te d  b y  t h e i r  m e m b e r s .  T h e i r  m e m b e r s h ip  is  c o n s id e r a b ly  s m a l le r  th a n  
th e  a c tu a l  m a r k e t  s iz e  n o t  o n ly  b e c a u s e  th e  v a s t  m a jo r i t y  a r e  u n a c c r e d i te d  b u t  
b e c a u s e  in  a n  in d iv id u a l  c o m p a n y ,  o f te n  o n ly  t h e  p r in c ip a l  is  a c c r e d i te d

T h e  A B I  h a v e  d e v is e d  w a y s  o f  g r o w in g  th e  p r e s t ig e  o f  b e in g  a n  a s s o c ia t io n  m e m b e r .  
T h is  in c lu d e s  h a v in g  n e g o t ia te d  e x c lu s iv e  a c c e s s  to  t h e  D V L A  e le c t r o n ic  d a ta b a s e  f o r  
t h e i r  m e m b e r s .  T h e  A B I  a ls o  c o n s is t e n t ly  w o r k s  to  w in  th e  c o n f id e n c e  o f  th e  p o l ic e  
a n d  m u tu a l ly  a id  in v e s t ig a t io n s  in  t h a t  w a y .  M e m b e r s h ip  to  t h e  A B I  t h u s  r e p r e s e n ts  
m o r e  p r iv i le g e s  a n d  b u s in e s s  p o te n t ia l  t h a n  o n ly  a  c r e d ib i l i t y  c h e c k

B o th  th e  A B I  a n d  I P I b e l ie v e  t h a t  t h e r e  a r e  a  m in im a l  n u m b e r  o f  in v e s t ig a to r s  c o m in g  
in  f r o m  a b r o a d
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Private In > 'V,:’v, T'o -;.

T h e  p r e s id e n t  o f  t h e  A B I  e s t im a te s  t h a t  t h e r e  a r e  u p  to  1 0 0  d i f f e r e n t  k in d s  o f  P I 
a c t iv i t y

T h e  m a in  a r e a s  o f  in v e s t ig a t io n  a r e  d u e  d i l ig e n c e ,  s u r v e i l la n c e  a n d  c o u n t e r ­
s u r v e i l la n c e ,  p e o p le  t r a c in g ,  p r o c e s s  s e r v in g ,  d e b t  r e c o v e r y ,  b a c k g r o u n d  c h e c k s ,  
s ta tu s  r e p o r t s ,  c r e d i t  c h e c k s ,  c o r p o r a te  a n d  f r a u d  in v e s t ig a t io n s  a n d  s e c u r i t y  
c o n s u l ta n c y .

A  h ig h  p r o p o r t io n  o f  P I w o r k  is  f o r  c o r p o r a te  r a th e r  t h a n  p r iv a te  c l ie n ts

S u r v e i l la n c e  o f  t e e n a g e r s  is  a  g r o w in g  m a r k e t  p a r t ic u la r ly  in  A s ia n  c o m m u n i t ie s

A  lo t  o f  P is  h a v e  t h e i r  o w n  w e b s i te ,  s o m e t im e s  d is c lo s in g  th e  c o m p a n y  a d d r e s s ( e s )  
a n d  /  o r  th e  c o m p a n y ’s  m a in  in v e s t ig a to r
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Case r.j 'jdies-Adams Investigations

Tracing

Adams Investigations Is a nationally networked 
private investigation company, with extensive 
experience in the field, whose watchwords are 
efficiency & discretion.
We undertake all forms of investigative work for 
many clients in Kent and throughout the UK.
Call us today on 01233 645658 or 07787 555932.

Surveillance

Our Services

^  Process serving
Tracing missing persons 
Matrimonial & personal matters 

^  Observations report 
^  Surveillance services 
^  Insurance investigations 
^  General search enquiries 
^  Accident statements & reports 
^  Locus reports 
^  Confidential means interviews
More

• S p e c i a l i s t  in  

s u r v e i l l a n c e

• O f f e r  i n v e s t i g a t i v e  

s e r v i c e s  t o  

i n d i v i d u a l s  a n d  t h e  

l e g a l  p r o f e s s i o n

• B a s e d  in  A s h f o r d  -  

n o  a p p a r e n t  o t h e r  

o f f i c e s

• M e m b e r  o f  A B I

MODI 00010374
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Case : 
Investigation

• B a s e d  in  L o n d o n

• C l a i m  t o  h a v e  1 6 0 0  

a g e n t s  n a t i o n w i d e  

a n d  i s  b u i l d i n g  a  

s e a r c h a b l e  

d a t a b a s e  o f  t h e s e

• S i t e  l i s t s  1 3  s t a f f  

m e m b e r s  m a n y  o f  

w h o m  a r e  n o t  

i n v e s t i g a t o r s  b u t  

m a y  c a r r y  o u t  

l i c e n s a b l e  a c t i v i t i e s

home
cases

sdft^^are
database

si <lf 
contact 

links

Finlays Bureau of
Finlays B ureau  of Investiga tion  Ltd.

hi'tni'
c a s e s

s o f tw a re

riatabase

s ta f f

1 . j i i t . i r t

I jt iks

lUiLfeiJi; > ^
Finiavs have been trading fuice 1930. We like  to  th ink that we have one o f the best reputations m 
die -world tor m tegriP ' and professionalism.

We mainly cover Process Serving and Tracing, together v,ith On-line Company Searches. 
Observations, Credit Checking, Accident Cases, etc. We are also Certificated Bailiffs and are more 
than happy to help vrith Rent Arrears.

F in la y s  B u re a u  o f  I n v e s t ig a t io n  L td .

All our staff have been vcitli us for over five years now and all know their jobs in their sleep.- Sounds like anicpitmare.
Here is a small profile of our main Staff Members
^  Roger - Director (Certificated Bailiff)
^  Stet’e - Director / Pi'ogi’ammer 
^  Sue - Computer operator 
0 Tracey-vVPOperator 
^  Hazel - Operator 
^  Kathy - Accounts computer operator 
^  Janet - v\T Operator / Foreign Corespondent 
0 Colin-Agent
@ Ke\in-Agent (Certificated Bailiff)
0 Maria - Process Server 
^  David - Investigator 
^  Georgma ■■■ Investigator 
^  Daniel - Investigator , Programmer
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Case Suidies -  BTG Intelligence

CBTG Imelligence
Contact Us M 
Find People 

'oup Ser-.icas v

B e c a u s e  i f i l o r m a i io n  

w c  S lo p  a i  n o th in g .

t v e r y lh in g ,

Quick Links
Specialists in corporate investigations and the provision 
of high-quality intelligence Contetrt us

a  +44 {0|845 678 2905

F e a tu re d  P u b lic Jito n s

_ t̂nii-Uope., L̂L.!"’ae‘ir;i 
 ̂ Se’ms &';>tSiress

BTG imei tijerce-.e> 
Con1cCt>

in toda. s glohsi business village where risk transcends international borders, 
yo.ernment and industr;/ leaders need the support of professional advisors with a 
level of expertise that is truly international.

Our specialist investigations ami consultancy services include:
• Corporate fraud
• Bribery and corruption
« Theft of intellectual property
• Industrial espionage and other forms of rnalpradtce
• Corporate due diligence
• Integrity verifiication of individuals
• Asset tracing

Global resources, iocal specialists
With global resources we are able to obtain intelligence on corporations and 
individuals from a wide range of information sources, both overt and covert to 
produce focused actionable intelligence. Clients use our findings to protect and 
enhance their interests and competitive position.

Wherever your business is incorporated, wherever you trade, wherever you merge, 
acquire or partner- BTG intelligence is able to support you - consulting and

UK Office Lcirallons

• B a s e d  in  

M a n c h e s t e r

• 4 7  U K  o f f i c e  

l o c a t i o n s

• T h e  B e g b i e s  

T r a y n o r  g r o u p  

c o n d u c t s  c o r p o r a t e  

i n v e s t i g a t i o n s  o n l y

• R e c e n t  w o r k  

i n c l u d e s  c o v e r t  

s u r v e i l l a n c e  o n  a  

M a n a g i n g  D i r e c t o r  

r e s u l t i n g  f r o m  b o a r d  

l e v e l  c o n c e r n s  h e  

w a s  b r e a c h i n g  h is  

f i d u c i a r y  d u t i e s
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Case Studies - Kroll
®4 UK offices but mainly based in 
the US. 55 offices in 27 countries

• U n a c c r e d i t e d  to  a n y  U K  t r a d e

association

• K r o l l  h a s  a p p r o x im a t e ly  3 0 0 0  

e m p lo y e e s  w o r ld w id e ,  in c lu d in g  

o v e r  3 0 0  c o n s u l t a n t s  in  t h e i r  

In v e s t ig a t io n s ,  F in a n c ia l  A d v is o r y  &  

I n te l l ig e n c e  p r a c t ic e ,  b u t  t h e  b u lk  o f  

t h e s e  a r e  l ik e ly  t o  b e  in  t h e  U S

• H u g e ,  m u l t in a t io n a l  a n d  c o r p o r a te  

P I f i r m  w h o s e  f u n c t io n s  h a v e  

e x p a n d e d  o v e r  3 0  y e a r s  o f  p r a c t ic e  

in to  c o n s u l t a n c y  a n d  g e n e r a l  r is k  

m i t ig a t io n

• C la im s  it  h a s  g o v e r n m e n ts  a n d  

c e le b r i t ie s  a s  p a r t  o f  i ts  c l ie n t  b a s e  

a n d  o f fe r s  a  2 4  h o u r  in t e r n a t io n a l  

s e r v ic e

K R O L L
I I Krott

t 11«_«

a t ®  L o s s «

( r- 1} ft'
The tide h

al Fight Agaii 
t in the global f

dll cj tc l=i“e- eds"b-i F id = t=L' ' -p i' _ =

R<*j orl H<- r
f o  O '/ c ^ ’ l o n k  <3 I

e i e a

Industf V «"II Data hr curily
ard “Hulat'- » ii*h> e 1- I a sy of U.S- heatthcai ,i! ard Nil -ug r- .= e updaiirg *h da'a ortinuc

n l o a d  t h e  R e g o j - t ,

Kroif Oiitnack Sut j'ev f’als I tigai Hold and i^utomased Document Petentrop Functtc n^litv Are Key r> in In'oi mat ion Mnnagen cn» f « cis
Uea I i-' Eie cer* '-t ■ o pc ate l«“aal _-n.pli ri-eaP3lT, etc onaf. _u ►- L̂ -ga!Tc h-5 tie v : lain -hainadequate t»-chml''a and - mJ «= LigqeP- ba le ’•r m=i aaina efe t -ni '-t'- ed irf'- matin-' i Ma

KROLL

I ttigatton Consulting & forensics
Kroil u n d e r s t a n d s  t h e  c o m o le s i i^  a n d  f a s t  c ^ 'a n g irg  " a tU 'C  o f  » 
b u s in e s s .  W e  c o m b in e  o u r  c a p a b il i t ie s  — f ro m  f o re n s ic  a c c o u n t!  
c o m p u te r  f o re n s ic s ,  t h r o u g h  to  lit ig a t io n  s u p p o r t  a n d  te s l im o m  
c r e a t e  a  p u r p o s e  b u il t  s o lu t io n  t o  y o u r  lit ig a t io n  »m s f o re n s ic  

its-

How We Can Hetp
Kroil 15 a gtcbs! Issde

E v e n t s  &
Conferences

'ention of fraud

reputabli

Kroli’s mstheds of in'.'sstigstion can stand up to r giving complex lê at disout

your oigsnisstion. dick to read mere about our s
Litigation Consulting 
Forensic Accounting 
Asset Searches
Damages and Commercial Disputes 
Computer Forensics
SEC and Corporate Governance Disputes 
Post- Acqutsitmn Disputes___________

j? 'N-.it

Hidsie East S A-i.' ■>
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Case Studies - Carratu
C A R f iy A  T  IJ

ih o  o n ly  trive s ttg  
w i th  a te a m  d e d ic a t  
t o  th e  p h i.n - iu i t - i i i i i

V e l c o m e  t o  C a r r a t u

desianed to meet the esocttna nee 
international busmesses^
We assist oiif cMents wl«i matter s 
brand and fnteilectual Properti- protect 
Corporate Ir̂ vesttgations- Computer 
and e-Crims, to allow them to manag 
their risK exposure. '
Our Iri-house investigators and oonsr 
.experienced In faw.-ifttelHgence coilS' 
security, ir, comptiter'forensics. e-cri: 
and .finance and have, over many year 
reputation for delivering high qualit; 
discreet and timely fashion. We are pi 
heritage an-d reputation which is built 
degree of success.

li-'- SlTfMAP iUQUI STBfWr.M>«f
C l i f R j A  T  L;

fabulous
list. Paul

i!,V ' V
UK .
T-- t £-•
Fn-
Fr---'i Ifitcgf3ri9!« 'Cifi 

C- die 11 nOi

Pfl.tiUf-ar.1 'FP =iF. 
.iiuDK-t-i

T«i f r.:- ■ .r„>
| j . -1 >
IK'Mx.- iC..---;

it

Dj:aiX'V'avyar 
Fr .Ini'v'F'-

have
pro.t

• B a s e d  in  S u r r e y

• M a n a g in g  D ir e c to r  is  P a u l 

C a r r a tu .  C o m p a n y  a c t iv e  

s in c e  1 9 6 3 .

• M e m b e r  o f  a  la r g e  n u m b e r  o f  

a s s o c ia t io n s  in c lu d in g :

• IP I  -  w h ic h  t h e  w e b s i t e  

in c o r r e c t ly  c la im s  is  t h e  

la r g e s t  m e m b e r  o r g a n is a t io n  

o f  i ts  k in d  in  t h e  U K

• T h e  A s s o c ia t io n  o f  C e r t i f ie d  

F r a u d  E x a m in e r s  (A C R E )

• T h e  W o r ld  A s s o c ia t io n  o f  

D e t e c t iv e s  ( W A D )

• M a r q u e s ,  t h e  A s s o c ia t io n  o f  

E u r o p e a n  T r a d e  M a r k  

O w n e r s

• T h e  F o r e n s ic  S c ie n c e  

S o c ie t y
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Case Studies - Jack Russell

• A  f r e e p h o n e  s e r v i c e

w i t h  n o  n a m e s  

s u p p l i e d

• O p e n e d  a  n e w  

o f f i c e  in  M a n c h e s t e r  

in  O c t o b e r  2 0 0 9

• C l a i m s  t o  h a v e  a  

n e t w o r k  o f  U K  

o f f i c e s

• C l a i m s  t o  h a v e  a  

l o n g  t r a c k  r e c o r d  

w i t h  2 5  y e a r s  o f  

p r o f e s s i o n a l  d e b t  

r e c o v e r y  e x p e r i e n c e

ij'i D e b t s  i -e c o v e r e d  w i t h  a  t e i T ie i  - l i k e  a p p r o a c h
o S o o  o f > S  S » 3 i

About I 's  Collecting Av-oiding F>ebt P a > -  n  D e b t

Debt Collection Ageiicv. Jack Russeil, is th  ̂L'K's promm»̂ nt debt recover, s net̂ N oik of UK c-fiices tiie most dillicult ol cleats, are rapiub i ecc'\ e:reĉ uire an affordable, j-'rofessional- debt coIlecti<'-n agencv that deli'\-er=; ur.b results, then nocv. and inject \ our cashCo'\ t-
Ii -

.d.h- 1

' Debts iw overed  w itli a te n ie i'-lik e  approach 
o 8o o  068 5151

Collecting Debts .\\ oiding Debt Xe\ts Fax a Debt Lmks c-antact

E x p r e s s  D e b t  R e r o v e i n . -

ov pr.x ste ;ndr. ;0’;r.: uro jf-.o-ai t.ie VK i..c t.:e ’ ' 5: .c, :.o.t g.% ̂ ; crea.t :c

' -x'l't-T. -i rei.rte;-r 
*  C-”K?-e5m:r‘bcSor'i:.r-A<Conor..:;:?:. I: c' :;r;■® B-u dn'.g -v Co; 

r;.-pe; F.tr r̂:
** Cnantics
* Ci'.sxtE-nt: -1* ; - - ■■ . ■
^ DavX‘.;i;enc5 
« F..r-~~'.:Cr-.;
* Factonne Companies 

Fumnire Manutac.urexs Dss.ers
■* Government Dspts
* Hire rurchate + Car Cooirmies
“* Hotels, P-.-.bl.c Houses - Resu..::".ts 

Housing.Assouat.oi.i * Local Councils 
■* Insolvency Practitioners 
■* Internet Companies + IVeo Designers 

Loan + Credit Finns
*® Plumber: Electncirr.s * CtbersK-rcdcraftsmen 
■if Propei'tx Mai.ageme:.; Compan-es Estate .-\gents* 5dioo;sVrn.\ersit:--s
^ 5i bi.itoi's -r Legal Piat.t.res
* Stationers - Mad 0:rP! FT-n«
* T .e Hos err - Lsatl'.e: 'I "aces

Profrssioiuii Mt'rjiJjor’hip', 
l'« dis.r-uc' '3i-!i

Latest
N ew s

Ift Discpn y,K?5&!vc,Vu!ir

Jack Ru;seii deb; recover'-' evoert? "CL hf 
attending the foiioivms events and uould be delighted to provide you ivith free...

Must have have severs] years ..

vcg offidsl'.v opened cur nsv office m 
... ■ ■■ ■■■■
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Case Studies - , ioneytrap Agency
HONEYTRAPAGENC'i'

WE HAVE A VAST NUMIER OF 
AWtACTIVE AGENTS TO TEST 
YOU! PAITNEiS FIDEilW

WaCOME TO THE HONiYIRAP AGENCY
If vGu are having doubts about your partners fidelity, have there been sudden recent 
changes in behaviour? are you about to take the next step in a reiatsonship and are 
concerned that your partner may be unfaithful to you"
A carefully arranged hcney tnap by one of cur experience 
agent* -.vili answer all ycur questions and can either help i 
set your mind at ease or else give you the knowledge yoi

We can arrange 
agents to apprca 
and place and st: 
leading up to att? 
them.
If your pdrt.ner should agree fc a future date then our agent can attend arsd document 
the events. This is to ensure that if your partner dees agree to a date with cur honey 
trap agent you will knew whether their intentions were to attend that date cr not. Ycur 
partner may well reject the attempt and so your concerns about their fidelity can be 
safely laid to rest.
We understand that it may be difficult making the first step 
toward contacting us, please be assured that we are 
friendly and approachable, and treat all enquiries with 
complete discretion, understanding and respect.
If you have suspicions about you partner but do not think 
honey trap is the correct approach to investigate their 
infidelity then we can still help. VVe also operate a range cf

•  C o n t a c t  a d d r e s s  i s  in  

W o r c e s t e r s h i r e

•  ‘A  n u m b e r ’ o f  M a l e  a n d  

F e m a l e  i n v e s t i g a t o r s  

o f f e r i n g :

• F in d in g  M is s in g  P e r s o n s  

• C o v e r t  S u r v e i l la n c e  O p e r a t io n s  

• H o n e y  T r a p  A s s ig n m e n t s  

• V e h ic le  T r a c k in g  S y s te m s  

[G P S ]

• P r e n u p t ia l  I n v e s t ig a t io n s  

• B a c k g r o u n d  R e p o r ts  

• P r o c e s s  S e r v in g

MOD100010380
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Views on licensing
I n te r v ie w s  w ith  t h e  A B I  a n d  IP I y ie ld e d  v a r ie d  o p in io n s  o n  l ic e n s in g

B o th  t r a d e  a s s o c ia t io n s  a re  in  f a v o u r  o f  l ic e n s in g  to  r e in  in  u n s c r u p u lo u s  o p e r a to r s ,  
b u t  t h e y  s ta n d  to  b e n e f i t  i f  l ic e n s in g  d o e s  n o t  g o  a h e a d  a s  m e m b e r s h ip  o f  t h e i r  
o r g a n is a t io n s  r e m a in s  th e  o n ly  a v a i la b le  a c c r e d i ta t io n

P r iv a te  In v e s t ig a t io n  is  o f te n  p ic k e d  u p  in  m id d le  a g e  a s  a  s e c o n d  c a r e e r  b y  r e t i r e d  
p o l ic e  o f f ic e r s .  T h o s e  w h o  c a r r y  o u t  t h e  o c c a s io n a l  in v e s t ig a t io n  o u t  o f  in t e r e s t  o r  f o r  
p in  m o n e y  a r e  l ik e ly  to  b e  d is c o u r a g e d  b y  th e  in t r o d u c t io n  o f  l ic e n s in g

P is  a r e  m o s t  o f te n  s e l f  e m p lo y e d  a n d  n o t  u s e d  to  p a r t ic ip a t in g  in  C P D  a n d  t r a in in g .  
B ig  e g o s  m ig h t  a ls o  p r e v e n t  t h e s e  P is  f r o m  o p e r a t in g  a s  a  l ic e n s e d  P I a s  th e  
r e q u i r e m e n t s  m a y  n o t  s i t  w e l l  w i t h  t h e m

T h e  q u e s t io n  o f  w h o  in  th e  w o r k p la c e  s h o u ld  b e  l ic e n s e d  h a s  b e e n  r a is e d  b y  o n e  
t r a d e  a s s o c ia t io n .  E v e r y  p e r s o n  in  a  P I o f f ic e  is  l ik e ly  to  h a n d le  in v e s t ig a t iv e  w o r k  a n d  
s e n s i t iv e  d a ta  o n  s o m e  le v e l ,  e v e n  i f  t h e y  a r e  n o t  a n  in v e s t ig a to r

T h e r e  is  f r u s t r a t io n  a m o n g  P is  a n d  th e  t r a d e  a s s o c ia t io n s  a t  t h e  la c k  o f  r e s o lu t io n  o n  
l ic e n s in g  a n d  a  f e e l in g  t h a t  th is  p r o c e s s  h a s  d r a g g e d  o n  a n d  is  lo s in g  c r e d ib i l i t y .  O n e  
e x p e r t  s a id  t h a t  a  n o - c o m p e te n c y  q u a l i f ic a t io n  f o r  a  l ic e n s e  w o u ld  a n s w e r  t h e  
q u e s t io n  o f  h o w  m a n y  P is  t h e r e  a re  a t  o n c e ,  b u t  c o m m e n t e d  t h a t  it  s e e m s  to o  la te  f o r  
t h a t  n o w

S e v e r a l  la r g e r  P I w e b s i t e s  p o s t  u p d a te s  a n d  v ie w s  o n  l ic e n s in g  p la n s
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Views on licensing - PI Franchises

D a v is  C o l e m a n

i 1 g* S I 1 i ̂  f f  ̂i

Liceasmg - a i Update

'p s a '

My earSer “blog" was in real anticipation o f the SL4. bringing in Hceiising for the “private 
investigaSon" basiness. They lias'e just aimoiineed that this wfflnot happen before 2012. The 
reason that they give is Ltat there are other priorities and that the sector poses no “ tlireat" to the 
pabSc- With recent exposes of hfP expenses maybe she Hcensisig ey-e needs so fall elsewhere-

Tliis is an unusual move by Government bodies who seem keen to make the life o f tliose in the 
“private tnrsestigaiioii" business more asid more difficult- They have been doing tins by removing 
access or alowing “privacy’' issues to dominate the rights o f busmesses and individuals to 
protect themselves or seek redress from those w iling abuse the system.

O f course the “private investigatiori' bxisinsss is a very wide ranging business from those who 
sit and watch, tiirough process servers (who are in effect postmen), through to data researchers 
and specialist forensic and anti-espionage trades. Not to mention ttiose who are likely to be 
brought in such as debt coiKisettors, and asset recovery' agents. The whole “private 
mvestigatiorf' business is just too big an area for a simple fceiice to cover. .\Iany areas are aB 
ready covered o f course by the att invading Data Protecnon Act and Consumer Credit Licence. 
Sitting these beside are the Office o f Fair Trading and Infonnation Commissioners Office who 
keep a closer eye on tixe “private investigaaon" business than mo.st others----- it seems to me.

O p in io n  v a r ie s  f r o m  th o s e  w h o  fe e l  t h a t  P r iv a te  

I n v e s t ig a t io n  is  t o o  b ig  a n  a r e a  f o r  l ic e n s e s  to  

c o v e r  a n d  t h a t  t h e r e  is  a l r e a d y  m u c h  r e g u la t io n  in  

p la c e ,  a n d  t h o s e  w h o  a r e  p o s i t iv e  a b o u t  

r e g u la t io n  a n d  l ic e n s in g  f r o m  th e  S IA

: -t IOC ' / -  i d e s :

T h e  p o s itio n  so  fa r

T h w  S e c u r ity  In d u s t r y  A u th o rity  ( S I A )  are  d e v e lo p in g  th e  a p p ro a c h  to  
th e  lice n sin g  o f p r iv a te  in v e s tig a tio n  a c t iv it ie s . T h e  S e c u r ity  In d u s try  
A u th o r it y  is th e  o rg a n is a tio n  re s p o n sib le  fo r re g u la tin g  th e  p r iv a te  
s e c u r ity  in d u s try .

D u rin g  2 0 0 5  a n d  2 0 0 6  t h e y  c o n s u lte d  e x te n s iv e ly  w ith  ind ividu als  a n d  
re p re s e n ta tiv e s  w o rk in g  w ith in  p r iv a te  in v e s tig a tio n  o n  th e  possible  
a p p ro a c h e s  fo r lic e n sin g .

T h e  o p tio n s  for lice n sin g  w e re  p re s e n te d  b y  th e  H o m e  O ffic e  in a 
p a rtia l R e g u la to ry  Im p a c t  A s s e s s m e n t in A u g u s t  2 0 0 7 . in d iv id u a ls  a n d  
o rg a n is a tio n s  w ith  a n  in te re s t  in th is  s e c to r  h a d  a n  o p p o rtu n ity  to 
re s p o n d  w ith  th e ir c o m m e n ts . T h e  re s p o n s e s  t o  th e  c o n s u lta tio n  w e re  
p u b lis h e d  b y  th e  H o m e  O ffic e  in M a y  2 0 0 8 .

F o llo w in g  the H o m e O ffic e 's  re c o m m e n d a tio n  to  in tro d u c e  
c o m p e t e n c y -b a s e d  lic e n sin g , a n  interim  v e rs io n  o f  th e  Im p a c t  
A s s e s s m e n t co n firm in g  th e  in te n tio n  t o  d e v e lo p  th e  re g u la tio n  w a s  
p u b lis h e d  in S e p te m b e r  2 0 0 8 .

A n  a n n o u n c e m e n t  is e x p e c te d  b y  A p ril 2 0 0 9  o n  th e  lice n sin g  c rite ria  
a n d  lic e n sin g  tim e ta b le .

R e g u la tio n  will b e  a g o o d  th in g  in th e  lo ng  te rm . I t  will e v e n tu a lly  p u t  
th e  S e c t o r  o n  th e  ro a d  to  b e c o m e  a p ro fe ss io n  a n d  c a p tu r e  all 
O p e ra tiv e s  u n d e rta k in g  lice n sa b le  a c t iv it ie s , re g a rd le s s  o f  jo b  title .
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Conclusions
T h e  e s t i m a t e d  s i z e  o f  t h e  p r i v a t e  i n v e s t i g a t i o n  m a r k e t  i s  a r o u n d  

4 0 0 0 - 6 0 0 0  i n v e s t i g a t o r s

H o w e v e r ,  i t  w i l l  a l w a y s  b e  d i f f i c u l t  t o  h a v e  a n  e x a c t  f i g u r e  d u e  t o  t h e  

f l u c t u a t i n g  n a t u r e  o f  t h e  m a r k e t  a n d  t h e  s t a f f i n g  c l a i m s  p r i v a t e  

i n v e s t i g a t o r s  m a k e

T h e r e  i s  s t r e t c h  p o t e n t i a l  i n  t h e  m a r k e t  w i t h  i t  s e e m i n g l y  l i k e l y  t h a t  

t h e  m a r k e t  w i l l  g r o w  i f  t h e  e c o n o m y  w o r s e n s  a s  c r e d i t  c o l l e c t i o n  

s e r v i c e s  a r e  c e n t r a l  t o  t h e  s e c t o r

T h e  P I  m a r k e t  i s  c h a o t i c ,  r a n d o m i s e d  a n d  d i f f u s e  w i t h  c o n t a c t  

i n f o r m a t i o n  o f t e n  b e i n g  h i s t o r i c  a n d  o b s o l e t e ,  i n c r e a s i n g  t h e  d i f f i c u l t y  

o f  g a i n i n g  a n  a c c u r a t e  p i c t u r e  o f  t h e  m a r k e t

m o d i 00010383
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Thank -kj
i ) a  i o  7 * r ’n \  , ^ e r

2 8 th  , . r
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For Distribution to CPs

Local Newspapen-  ̂■ South East

T h e  f o l l o w i n g  p u b l i c a t i o n s  f r o m  w / c  5 * ^  A p r i l  w e r e  r e v i e w e d  f o r  

c l a s s i f i e d  a d v e r t i s e m e n t s  f o r  p r i v a t e  i n v e s t i g a t o r s :

-  M e t r o

-  F a r n h a m  H e r a l d

-  L e w i s h a m  &  C a t f o r d  N e w s  S h o p p e r

-  K i l b u r n  T i m e s

-  H o u n s l o w  B r e n t f o r d  T i m e s

-  N e w h a m  R e c o r d e r

-  L o n d r a  -  L o n d o n  T u r k i s h  G a z e t t e

-  T h e  C r o y d o n  B o r o u g h  P o s t

-  T h e  M e d w a y  M e s s e n g e r

-  F u l h a m  &  H a m m e r s m i t h  C h r o n i c l e

-  T h e  P o r t s m o u t h  N e w s

-  O x f o r d  M a i l

-  H a m p s h i r e  C h r o n i c l e

MOD100010386


