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BBC Governors - What we don't do

W H A T  W E  D O N ’ T  D O
As Governors, we appoint the Director General and, with him. 
Executive Dlroctors, to run the BBC day to day. We monitor and 
supervise their work. BtiHhere are a number of things which are not 
within our remit, but explicitly down to BBC management

While we are responsible fo r  ensuring th a t th e  BBC is run in th e  pub lic  in te res t, it is n o t our 
responsib ility to  oversee its  day to  day business. T h a t is th e  jo b  o f th e  Executive Board, 
This, th e  most senior management team rw ith in  the  BBC, has nine members and is cha ired  by 
th e  D irector General. To find ou t more about w ha t it does and how , go to : 

h ttp : / / w w w .b b c .c G o ik /in fo / ru n n in g /e x e c u t iv e /

This is w hy any general enquiries about how th e  o rgan isa tion  is run on a day to  day basis 
should be addressed not to  th e  Governors b u t to  BBC In fo rm ation , who dea l w ith  a w id e  
range o f  queries on a ny th ing  from  scheduling inform ation to  reception  problems. You can 
c o n ta c t th em  via:

iittp :/ /w w w J b b c .c o .u k / in f o /c o n ta c tu s / f b r m .s h tm l

^ la r ly ,  a lthough we approve th e  BBC's overall s tra te g y , we are not responsible fo r  
com rrissioning programmes. I f  you are in te rested  in finding out abou t how programmes are 
commissioned, o r  indeed w an t to  su bm it programme ideas, you can-do so by going to : 

h t tp : / /w w w .b b c .c o .u k /c o m m is s io n in g /

Again, any edito ria l com pla ints should be addressed in itia lly  to  th e  appropria te  programnne-or 
to  BBC In fo rm ation. T he  BBC re c e n tly  launched a new enhanced com pla ints p rocedure  - 
deta ils  can he found a t h t t p : / /w w w .b b c .e o .u k / c o m p la in t s / . Here you can find o u t how 
to  complain and how to  appeal to  th e  Board o f Governors if  you remain d issatisfied once  th e  
process has been com ple ted.
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http://www.bbc.cGoik/info/running/executive/
http://www.bbc.co.uk/commissioning/
http://www.bbc.eo.uk/complaints/

