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COMPLAINTS BULLETIN

The Governors' Programme Complaints Committee is responsible for
monitoring the effectiveness of complaints handling by the BBC. This
includes hearing appeals from complainants unhappy with the
responses they have received o serious programme complaints.

Following the Governors' consultation on complaints Lo

handling conducted earlier on-in the year, the Committee- BBC Complaints

will now publish its report of appeals on a monthiy basis. The BBC has its own website
dedicated to dealing with

) . . your complaints.

The most recent report was published in January 2007 and

contains details of appeals considered in December 2006. Go to the BBC complaints.-
site )
You can download the document here:

Findings of Appeals to_Governors December 2006 R :
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Monthly document detailing results of appeals to Board of Governors

PDFs-are exact copies of-the-

. POF{134KB)- Text only original.- If-you don't-have
the necessary software,
choose the text only
For previous reports, please visit our complaints bulletin- version, or download the
archive. free Adobe Reader™

© MMV | BBC Home page | Site-map | Terms of use { Privacy & Cookies Policy |

bbcgovernorsarchive.co.uk/.../complai... 1/1

MOD100018749



