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B B C  O p e r a t i o n s  G r o u p :  C o m p l i a n c e  U n i t  -  C o m p l i a n c e  F r a m e w o r k

I n t r o d u c t i o n

T h e  B B C  is  s u b je c t  t o  a  la r g e  r a n g e  o f  le g a l a n d  r e g u la t o r y  o b l ig a t io n s  d e r iv in g  f r o m  its  

C h a r t e r ,  A g r e e m e n t  a n d  o t h e r  r e le v a n t  le g is la t io n .

C o m p l i a n c e  w i t h  t h e s e  o b l ig a t io n s  is o f  p a r a m o u n t  im p o r t a n c e  as f a i lu r e  t o  c o m p ly  c o u ld  

le a d  t o  s e r io u s  c o n s e q u e n c e s .  In  a d d i t io n  t o  p o t e n t ia l  d a m a g e  t o  t h e  B B C  r e p u t a t i o n  a n d  its  

b r a n d ,  t h e r e  m a y  a ls o  b e  f in a n c ia l  p e n a l t ie s  a n d ,  in  c e r t a in  c i r c u m s t a n c e s ,  p e r s o n a l  l ia b i l i t y .

T h e  c o m p l ia n c e  f r a m e w o r k  a im s  t o  r e d u c e  t h e  B B C 's  r is k  o f  b r e a c h in g  o u r  le g a l  a n d  

r e g u la t o r y  o b l ig a t io n s  b y  p r o m o t i n g  a  c u l t u r e  w h e r e  d a y  t o  d a y  d e c is io n  m a k in g  a n d  

b e h a v io u r  f i t s  w i t h  o u r  o b l ig a t io n s  a n d  b e c o m e s  a n  in t e g r a l  p a r t  o f  e v e r y o n e ’s w o r k i n g  

p r a c t ic e s .  T h e  m o d e l  b e lo w  s h o w s  t h e  f o u r  k e y  a r e a s  w h ic h  h e lp  t o  r e d u c e  t h e  r i s k  o f  

c o m p l ia n c e  f a i lu r e s . ’

P r im a r y  r e s p o n s ib i l i t y  f o r  c o m p l ia n c e  r e s t s  w i t h  in d iv id u a l  m e m b e r s  o f  s t a f f  w h o  a r e  

r e s p o n s ib le  f o r  c o m p l ia n c e  w i t h i n  t h e i r  o w n  a r e a .  H o w j e v e r ,  t h e  c e n t r a l  C o r p o r a t e  

C o m p l i a n c e  U n i t  h a s  s p e c if ic  r e s p o n s ib i l i t y  f o r  m o n i t o r in g ,  im p r o v i n g  a n d  r e p o r t i n g  o n  t h e  

B B C ’s c o m p l ia n c e  o b l ig a t io n s .  T h e  C o m p l i a n c e  U n i t  a ls o  g a t h e r  a n d  d is s e m in a t e  i n f o r m a t io n  

a b o u t - le g is la t iv e ,  r e g u la t o r y  a n d  v o l u n t a r y  c h a n g e s  t h a t  a r e  l i k e ly  t o  h a v e  a n  im p a c t  o n  t h e  

B B C .

T h e  B B C  is h e ld  a c c o u n t a b le  f o r  c o m p l ia n c e  a g a in s t  i ts  o b l ig a t io n s  b y  t h e  B B C  T r u s t  w h ic h  

r e c e iv e s  r e g u la r  r e p o r t s  f r o m  t h e  B B C  E x e c u t iv e  d e t a i l in g  p e r f o r m a n c e  a g a in s t  t h e s e  

r e q u i r e m e n t s .

“ I t  is b e c o m in g  c o n c e iv a b le  t h a t  w i t h  t h e  s h e a r  v o l u m e  o f  c o m p l ia n c y  is s u e s  t h a t  c o m p a n ie s  

w h o  c a n  s h o w  a  g o o d  fa i t h  e f f o r t  in  c o m p ly in g  w i l l ,  e v e n  w h e n  t h e y  fa ll  s h o r t ,  r e d u c e  t h e  

r is k s  o f  f in e s ;  t o  d o  s o  t h e y  n e e d  t o  d e m o n s t r a t e  t h a t  t h e y  h a d  e v e r y  i n t e n t io n  o f  a c t in g
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w i t h in  t h e  s p i r i t  o f  t h e  r u le s  a n d  t h a t  s p e c i f ic  a n d  t i m e l y  a c t io n  w a s  b e in g  t a k e n  in  r e l a t i o n  t o  

a n y  f i l i n g s  o r  b r e a c h e s .  T h is  is w h e r e  t h e  c u l t u r e  o f  t h e  o r g a n is a t io n  is k e y . ” ^

B a c k g r o u n d

In  J a n u a r y  2 0 0 6 ,  a  p a p e r  w a s  p r e s e n t e d  t o  t h e  E x e c u t iv e  D i r e c t i o n  G r o u p  ( E D G )  w h i c h  s e t  

o u t  t h e  c o n c lu s io n s  o f  a  r e v i e w  B B C ’s m a n a g e m e n t  o f  c o m p l ia n c e  a n d  m a d e  

r e c o m m e n d a t i o n s  r e g a r d in g  im p r o v e m e n t s  t o  n e w  g o v e r n a n c e  a r r a n g e m e n t s  a n d ,  in  

p a r t ic u la r ,  t h e  in t r o d u c t i o n  o f  n o n - e x e c u t i v e  d i r e c t o r s  t o  t h e  M a n a g e m e n t  B o a r d .  T h e  

p a p e r  r e c o m m e n d e d  a  c e n t r a l is e d  a p p r o a c h  f o r  c o m p l ia n c e  m a n a g e m e n t  a n d  p r o p o s e d  

r e p o r t i n g  a r r a n g e m e n t  f o r  t h e  E x e c u t iv e .

In  J u n e  2 0 0 6  i t  w a s  id e n t i f ie d  t h a t  t h e  B B C  h a d  fa i le d  t o  o b t a i n  t h e  n e c e s s a r y  P u b l ic  

E n t e r t a in m e n t  L ic e n c e s  f o r  a  n u m b e r  o f  s i t e s ,  in c lu d in g  T e le v i s io n  C e n t r e .  In  r e s p o n s e  t o  

th is .  I n t e r n a l  A u d i t  u n d e r t o o k  a  r e v i e w  o f  t h e  B B C ’s le g a l c o m p l ia n c e  f r a m e w o r k  ( r e f  

0 6 / 0 4 6 ) .  A s  p a r t  o f  th is  r e v ie w ,  i t  w a s  id e n t i f ie d  t h a t  t h e  B B C  w o u l d  b e n e f i t  f r o m  a  m o r e  

c o - o r d i n a t e d  a p p r o a c h  t o  c o m p l ia n c e .

T h e  C o n t r o l l e r ,  F a i r  T r a d in g  w a s  a p p o in t e d  a s  B B C  C o m p l i a n c e  O f f i c e r  f r o m  I O c t o b e r  

2 0 0 7  t o  p r o v id e  a  c e n t r a l is e d  a n d  u n i f ie d  a p p r o a c h .  T h e  C o m p l i a n c e  U n i t  w a s  e s ta b l is h e d  

s h o r t ly  a f t e r w a r d s .  T h e  r e m i t  o f  t h e  C o m p l i a n c e  U n i t  in c lu d e d  t h e  m o n i t o r i n g  a n d  

r e p o r t i n g  o f  B B C  c o m p l ia n c e  o b l ig a t io n s  w i t h  r e s p e c t  t o  a ll r e le v a n t  le g a l, r e g u la t o r y ,  

in d e p e n d e n t ,  v o lu n t a r y  a n d  in t e r n a l  p o l i c y  r e q u i r e m e n t s ,  w i t h  t h e  e x c e p t io n  o f  e d i t o r i a l  

p o l ic y  a n d  f in a n c ia l  c o m p l ia n c e .

R e s p o n s ib i l i t ie s

T h e  C o m p l i a n c e  F u n c t io n  is n o t  r e s p o n s ib le  f o r  d e l iv e r in g  c o m p l ia n c e  b u t  is r e s p o n s ib le  f o r  

e n s u r in g  t h a t  a n  a p p r o p r ia t e  f r a m e w o r k  is in  p la c e  t o  m in im is e  c o m p l ia n c e  f a i lu r e s  b y  

e n s u r in g :

•  T h a t  t h e r e  is  a  p r o c e s s  o f  id e n t i f y in g  c o m p l ia n c e  o b l ig a t io n s

•  T h e r e  is a  s y s te m  o f  m o n i t o r i n g  o f  a n d  r e p o r t i n g  o n  k e y  c o m p l ia n c e  a r e a s

•  C o - o r d i n a t i n g  t h e  r e s o lu t i o n  o f  p o t e n t i a l  c o m p l ia n c e  is s u e s

•  T h a t  a d v ic e  is a v a i la b le  f o r  s t a f f  o n  c o m p l ia n c e  is s u e s

B o t h  e d i t o r ia l  p o l ic y  c o m p l ia n c e  a n d  f in a n c ia l  c o m p l ia n c e  fa ll  o u t s i d e  o f  t h e  r e m i t  o f  t h e  

C o m p l i a n c e  F u n c t io n .
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I d e n t i f i c a t i o n

L ik e  a ll o r g a n is a t io n s ,  t h e  B B C  n e e d s  t o  k e e p  u p  t o  d a t e  o f  t h e  n e c e s s a r y  le g a l  a n d  

r e g u la t o r y  r e q u i r e m e n t s  r e la t in g  t o  e v e r y  p a r t  o f  its  b u s in e s s . Id e n t i f y in g  a n d  k e e p in g  

a b r e a s t  o f  t h e s e  c h a n g e s  is a  k e y  p a r t  o f  t h e  c o m p l ia n c e  r e g im e  

b e lo w .

s h o w n  in  t h e  d ia g r a m

T h e  “ o w n e r s ”  o f  s p e c if ic  c o m p l ia n c e  o b l ig a t io n s  h a v e  t h e  p r i m a r y  r e s p o n s ib i l i t y  f o r  e n s u r in g  

t h a t  c h a n g e s  t o  t h e  r e g u la t o r y  e n v i r o n m e n t ,  le g is la t io n ,  c o d e s  o f  p r a c t i c e  a r e  c o n s i d e r e d  b y  

t h e  s p e c ia l is ts  w i t h i n  t h e i r  a r e a s  a n d  n o t i f i e d  t o  t h e  C o m p l i a n c e  U n i t .  B o t h  t h e  c h a n g e s  t o  

e x is t in g  le g is la t io n  a n d  t h e  a d v a n c e  n o t ic e  o f  n e w  le g is la t io n  w h ic h  m a y  im p a c t  o n  t h e  B B C  

a r e  r e q u i r e d  t o  b e  t o  n o t i f ie d  t o  t h e  C o m p l i a n c e  U n i t .  T h e s e  a r e  a d d e d  t o  t h e  m a p  o f  t h e  

c o m p l ia n c e  o b l ig a t io n s  m o d e l  as  a n d  w h e n  r e q u i r e d .

T h e  c o m p l ia n c e  o b l ig a t io n s  m o d e l  is n o t  d e s ig n e d  t o  c a p t u r e  e a c h  a n d  e v e r y  p o s s ib le  

o b l ig a t io n  as  t h e  w h o l e  r a n g e  o f  p o s s ib le  o b l ig a t io n s  is v a s t .  T h e  C o m p l i a n c e  U n i t  e x p e c t s  

t h e  s p e c ia l is ts  a n d  e x p e r t s  in  e a c h  a r e a  t o  e x e r c is e  a  d e g r e e  o f  ju d g e m e n t  as  t o  w h ic h  

p a r t ic u l a r  o b l ig a t io n  h a s  t h e  m o s t  s ig n i f ic a n t  r e le v a n c e  t o  t h e  B B C  u s in g  a  r is k  b a s e d  

a p p r o a c h .  O w n e r s  w h e r e  c o m p l ia n c e  o b l ig a t io n s  e x t e n d  b e y o n d  t h e  U K  a r e  e x p e c t e d  t o  

u s e  th is  a p p r o a c h  f o r  in t e r n a t io n a l  o p e r a t io n s .

A l t h o u g h  t h is  is a n  o n g o in g  p r o c e s s  t h r o u g h o u t  t h e  y e a r ,  a  f o r m a l  p e r io d ic  r e v i e w  o f  t h e  

c o m p l ia n c e  o b l ig a t io n s  m o d e l  e n s u r e s  t h a t  “ o w n e r s ”  fo c u s  o n  r e v ie w in g  e x is t in g  

r e q u i r e m e n t s  t o  e n s u r e  t h a t  t h e s e  a r e  u p  t o  d a t e  f o r  t h e i r  s p e c if ic  a r e a s .

A d d i t io n a l  m e a s u r e s  a n d  c h e c k s  s u p p le m e n t  t h e  a b o v e  p r o c e s s  a n d  a ls o  p r o v i d e  a  d e g r e e  

a n d  a s s u r a n c e .  T h e s e  a r e  d e t a i l e d  b e lo w .

I .  O n g o i n g  M o n i t o r i n g  a n d  N o t i f i c a t i o n  b y  O w n e r s

C h a n g e s  in  le g is la t io n ,  t h e  r e g u la t o r y  e n v i r o n m e n t ,  c o d e s  o f  p r a c t ic e  as w e l l  as t h e  B B C ’s 

o w n  in t e r n a l  p o l ic ie s  c o u ld  h a p p e n  a t  a n y  t i m e .  In  m o s t  c a s e s , c h a n g e s  w i l l  b e  k n o w n  in  

a d v a n c e ,  u s u a l ly  b y  t h e  s p e c if ic  a r e a s  r e s p o n s ib le  f o r  e n s u r in g  c o m p l ia n c e  f o r  t h e i r  p a r t i c u l a r  

d is c ip l in e .  T h e s e  d e p a r t m e n t s  a n d  s p e c ia l is t  a r e a s  a r e  r e s p o n s ib le  f o r  p r o v id in g  n o t i f ic a t io n  

t o  t h e  C o m p l i a n c e  U n i t  o f  t h e s e  c h a n g e s . In  t h e  m a j o r i t y  o f  c a s e s , th is  is w e l l  in  a d v a n c e  o f  

t h e  c h a n g e s  c o m in g  in t o  f o r c e  a l lo w in g  d e p a r t m e n t s  t o  p r e p a r e  c o m m u n ic a t io n s ,  e d u c a t io n a l
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a n d  t r a in in g  p r o g r a m m e s  f o r  s t a f f  as  r e q u i r e d .  C h a n g e s  a r e  s u b s e q u e n t ly  r e f l e c t e d  in  t h e  

c o m p l ia n c e  o b l ig a t io n s  m o d e l .

2 .  A n n u a l  R e v i e w  o f  C o m p l i a n c e  O b l ig a t io n s

A l t h o u g h  t h e  o n g o in g  m o n i t o r in g  o f  c o m p l ia n c e  o b l ig a t io n s  b y  o w n e r s  is  e x p e c t e d  t o  

c a p t u r e  a ll n e w  a n d  r e v is e d  le g is la t io n  a n d  r e g u la t io n s ,  t h e  a n n u a !  r e v i e w  is d e s ig n e d  t o  

s u p p le m e n t  th is  a n d  is a n  o p p o r t u n i t y  f o r  o w n e r s -  t o  f o r m a l ly  r e v i e w  a n d  c o n f i r m  t h e  

o b l ig a t io n s  a s  s e t  o u t  w i t h in  t h e  c o m p l ia n c e  o b l ig a t io n s  m o d e l .  T h e  r e v i e w  a ls o  e n s u r e s  t h a t  

a n y  c h a n g e s  in  o w n e r s h ip  o f  t h e  o b l ig a t io n s ,  u s u a l ly  r e s u l t in g  f r o m  e i t h e r  a  r e - o r g a n is a t io n  

w i t h i n - a  d iv is io n  o r  a  c h a n g e  o f  jo b  f u n c t io n  a n d  r e s p o n s ib i l i t ie s  is c a p t u r e d .

T h e  p r o c e s s  f o r  th is  r e v i e w  is s h o w n  a s  a  f l o w  c h a r t  b e lo w :

'  U n it

---------------- '/

--------------------------- rv
CompH«nc«UrM ^

T h e  c o m p l e t e  c o m p l ia n c e  o b l ig a t io n s  m o d e l  is s e n t  t o  a ll  o w n e r s  -  th is  a l lo w s  o w n e r s  n o t  

o n ly  t o  v i e w  t h e i r  o b l ig a t io n s  b u t  a ls o  t h o s e  t h a t  c o u ld  b e  r e la t e d  t o  t h e i r  a r e a  o f  w o r k .  In  

m a n y  c a s e s , t h e r e  a r e  o f t e n  s e v e r a l  o w n e r s ,  a l t h o u g h  t h e r e  is u s u a l ly  o n e  w h o  h a s  p r i m a r y  

r e s p o n s ib i l i t y  a n d  is r e g a r d e d  as h a v in g  o v e r a l l  r e s p o n s ib i l i t y .  A  c a s e  in  p o i n t  is c o m p l ia n c e  

w i t h  h e a l t h  a n d  s a fe ty  le g is la t io n ;  a ll d iv is io n s  h a v e  r e s p o n s ib i l i t y  t o  e n s u r e  t h a t  s t a f f  c o m p ly  

w i t h  le g is la t io n ,  in t e r n a l  p o l ic ie s ,  b e s t  p r a c t i c e  e t c . ,  h o w e v e r ,  t h e  H e a d  o f  S a fe ty  h a s  p r i m a r y  

r e s p o n s ib i l i t y  t o  m o n i t o r  th is  c o m p l ia n c e .

C h a n g e s  a r e  r e c e iv e d  f r o m  t h e  “ o w n e r s "  t o g e t h e r  w i t h  i n f o r m a t io n  a b o u t  t h e  c u r r e n t  r is k  

s ta tu s  o f  e a c h  p a r t ic u l a r  c o m p l ia n c e  o b l ig a t io n .  T h e  l a t t e r  is u s e d  t o  i n f o r m  t h e  m o n i t o r i n g  

p r o g r a m m e  -  u s in g  a  r is k  b a s e d  a p p r o a c h .  A l l  c h a n g e s  t o  t h e  m o d e l  a r e  r e c o r d e d  a n d  w h e n  

f in a l is e d ,  t h e  c o m p l ia n c e  o b l ig a t io n s  m o d e l  is s e n t  t o  a ll o w n e r s  f o r  t h e i r  r e c o r d s .  

“ O w n e r s ”  a r e  r e m i n d e d  t h a t  o n g o in g  n o t i f i c a t io n  o f  f u r t h e r  c h a n g e s  t h r o u g h o u t  t h e  y e a r  is 

a n  i m p o r t a n t  p a r t  o f  t h e i r  r e s p o n s ib i l i t ie s .

3 .  G a t e w a y  -  L e g a l U p d a t e s

A  n u m b e r  o f  d iv is io n s  a n d  k e y  c o m p l ia n c e  a r e a s  p r o v i d e  in f o r m a t io n  o n  G a t e w a y  a b o u t  

c h a n g e s  t o  le g is la t io n  a n d  f o r t h c o m in g  le g is la t io n  w h ic h  h a s  a n  im p a c t  o n  t h e  B B C .  T h is  

r a n g e s  in  s t y le  a n d  c o n t e n t  d e p e n d in g  o n  t h e  t a r g e t  a u d ie n c e .  F o r  e x a m p le ,  t h e  in f o r m a t io n  

r e la t in g  t o  h e a l t h  a n d  s a fe ty  w h ic h  o f t e n  a p p l ie s  t o  a ll  s t a f f  is e a s ily  a v a i la b le  o n  t h e  w id e ly  

p u b l ic is e d  m y R is k s  w e b s i t e .  T h e  s a m e  is t r u e  f o r  c h a n g e s  in  e m p l o y m e n t  p o l ic ie s  w h ic h  a r e  

a v a i la b le  o n  t h e  B B C  P e o p le  w e b  p a g e s .
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A s  p a r t  o f  t h e  p r o c e s s  t o  e n s u r e  a ll c h a n g e s  a r e  c a p t u r e d ,  t h e  C o m p l i a n c e  U n i t  p e r io d ic a l l y  

i n t e r r o g a t e s  t h e s e  w e b  p a g e s  t o  e n s u r e  t h a t  a n y  i n f o r m a t io n  t h a t  is r e l e v a n t  is i n c o r p o r a t e d  

in t o  t h e  c o m p l ia n c e  o b l ig a t io n s  m o d e l  a n d  a ls o , i f  a p p r o p r ia t e ,  h ig h l ig h t e d  in  t h e  “ h o t  t o p i c s ”  

s e c t io n  o f  t h e  h o m e  p a g e  o f  t h e  C o m p l i a n c e  P o r t a l .  S o m e  e x a m p le s  o f  w e b s i t e s  t h a t  

p r o v id e  u p d a t e s  t o  c o m p l ia n c e  o b l ig a t io n s  a r e  s h o w n  in  A p p e n d i x  A .

4. Research of External Internet Sites

A  n u m b e r  o f  o r g a n is a t io n s  p r o v id e  i n f o r m a t i o n  o n  u p c o m in g  c h a n g e s  t o  le g is la t io n  a n d  a ls o  

t h e  r e g u la t o r y  e n v i r o n m e n t .  T h e s e  v a r y  in  t e r m s  o f  c o n t e n t  a n d  u s e fu ln e s s ,  b u t  p e r i o d i c  

c h e c k s  a r e  m a d e  t o  e n s u r e  t h a t  a n y  c h a n g e s  h a v e  b e e n  c a p t u r e d .  T h e s e  a r e  in v a r ia b ly  

p ic k e d  u p  b y  v a r io u s  d e p a r t m e n t s  r e l e v a n t  t o  t h e i r  s p e c ia l is m , b u t  t h e s e  i n d e p e n d e n t  c h e c k s  

b y  t h e  C o m p l i a n c e  U n i t  p r o v i d e  a s s u r a n c e  a n d  a c t  as a  f u r t h e r  “ s a f e t y  n e t ” .

5 .  S u b s c r ip t io n  t o  L e g a l U p d a t e  W e b s i t e s

A  n u m b e r  o f  s p e c ia l is t  a r e a s  in  t h e  B B C  s u b s c r ib e  t o  u p d a te s  f r o m  le g a l f i r m s ,  u s u a l ly  

w i t h o u t  c o s t .  T h e  u p d a te s  a r e  g e n e r a l l y  t a i l o r e d  f o r  t h e i r  s p e c if ic  a r e a s  o f  e x p e r t i s e ,  s o  B B C  

P e o p le  m a y  g e t  u p d a te s  o n  e m p l o y m e n t  la w ,  F M & T  o n  t e c h n o lo g y  r e g u la t io n s  a n d  

le g is la t io n ,  B B C  F in a n c e  o n  p r o c u r e m e n t ,  t a x  e t c .  le g is la t io n .  A n  e x a m p le  o f  u p d a t e s  s e n t  t o  

v a r io u s  d iv is io n s  w i t h in  t h e  B B C  b y  F ie ld  F is h e r  W a t e r h o u s e  L L P  is g iv e n  in  A p p e n d i x  B .

B B C  L e g a l a ls o  r e c e iv e s  v a r io u s  le g a l o n l i n e  u p d a te s ,  w i t h  s e r v ic e s  s u p p l ie d  b y  P L C ,  L e x is ,  

L a w t e l  a n d  W e s t l a w  a s  e x a m p le s  o f  t h e s e  p r o v id e r s .

6 . P r o fe s s io n a l  N e t w o r k s  -  In t e r n a l  a n d  E x t e r n a l

B B C  L e g a l u s e  p a n e l  f i r m s  w h ic h  p r o v i d e  s p e c ia l is t  a d v ic e  u p d a te s  t h e s e  in c lu d e :

•  O ls w a n g

•  F ie ld  F is h e r  W a t e r h o u s e

•  B r is t o w s  ( n o t  o n  t h e  p a n e l  b u t  t h e y  s p e c ia l is e  in  T r a d e m a r k s )

•  SJ B e r w in  ( f o r  C o m p e t i t i o n  L a w )

•  B o n d  P e a r c e  ( P r o p e r t y  O u t s o u r c i n g )

•  L o v e l ls  ( P r o p e r t y  c a s e s )

•  B a k e r  &  M c K e n z ie  ( B B C  T r u s t  w o r k )

7. Meetings with Key Stakeholders

T h e  o b je c t i v e  o f  t h e s e  m e e t in g s  is t o  m o n i t o r  h o w  t h e  v a r io u s  d e p a r t m e n t s  w h ic h  h a v e  

r e s p o n s ib i l i t y  f o r  m o n i t o r in g  s p e c if ic  c o m p l ia n c e  a r e a s  k e e p  u p  t o  d a t e  w i t h  le g a l a n d  

r e g u la t o r y  c h a n g e s  a n d  u p d a te s .

T h is  v a r ie s  f r o m  d e p a r t m e n t  t o  d e p a r t m e n t ,  b u t  g e n e r a l l y  t e n d s  t o  b e  t h r o u g h  a  m i x  o f  

p r o f e s s io n a l  jo u r n a ls ,  m a g a z in e s ,  s p e c i f ic  r e la t e d  w e b s i t e s ,  p e r s o n a l  k n o w le d g e  a n d  

e x p e r ie n c e ,  p e e r s  e t c .  I t  is e x p e c t e d  t h a t ,  w h e r e  a p p r o p r i a t e ,  s p e c if ic  a r e a s  w i l l  p r o v id e  

e x a m p le s  s u c h  as  w e b s i t e s  u s e d  f o r  r e f e r e n c e ,  jo u r n a ls ,  m e m b e r s h ip  o f  p r o f e s s io n a l  b o d ie s
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e t c .  A n  e x a m p le  o f  a  r e s p o n s e  s h o w in g  t h e  p r o c e s s e s  o f  k e e p in g  u p  t o  d a t e  w i t h  n e w  a n d  

u p c o m in g  le g is la t io n  is s h o w n  in  A p p e n d i x  C .

M o n i t o r i n g  a n d  R e p o r t i n g

M o n i t o r i n g  a n d  r e p o r t i n g  c o m p l ia n c e  is  d o n e  p e r io d ic a l ly  a n d  f o r m s  a n  e s s e n t ia l  p a r t  o f  t h e  

c o m p l ia n c e  f r a m e w o r k  t o  m in im is e  c o m p l ia n c e  fa i lu r e s  ( s h o w n  in  t h e  d ia g r a m  b e lo w ) .

I .  M o n i t o r i n g

T h e  C o m p l i a n c e  U n i t  h a s  e s ta b l is h e d  p r o c e s s e s  t o  e n s u r e  t h a t  a  p r o g r a m m e  o f  c o n t i n u o u s  

m o n i t o r i n g  p r im a r i l y  u s in g  a  r is k  b a s e d  a p p r o a c h  is im p le m e n t e d .  O w n e r s  o f  t h e  v a r io u s  

c o m p l ia n c e  o b l ig a t io n s  a r e  r e q u i r e d  t o  a s s e s s  t h e  r is k  o f  n o n - c o m p l ia n c e  b a s e d  o n  t h e  B B C ’s 

r is k  s c o r in g  m e t h o d o lo g y .

T h e  m o n i t o r in g  m o d e l  a ls o  r e l ie s  in  i n p u t  f r o m  t h e  B B C ’s I n t e r n a l  A u d i t ’s a n n u a l  a u d i t  p la n .  

T h is  p la n  is f o r m u la t e d  u s in g  a  r is k  b a s e d  a p p r o a c h  a n d  a n y  c o m p l ia n c e  a r e a s  w h ic h  a r e  

in c lu d e d  in  t h e  p la n  w o u l d  n e c e s s a r i ly  b e  e x c lu d e d  f r o m  t h e  C o m p l i a n c e  U n i t ’s m o n i t o r i n g  

p r o g r a m m e .  T h e  t h i r d  in p u t ,  p r im a r i l y  u s e d  a  s e n s e  c h e c k ,  is t h e  B B C ’s r is k  r e g is t e r  w h e r e  

t h e  t o p  r is k s ^ a r e  c o n s id e r e d  a g a in s t  t h e  r i s k  s c o r e s  f r o m  c o m p l ia n c e  o b l ig a t io n  o w n e r s .
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In  a d d i t io n  t o  t h e  a b o v e  “ s y s te m ”  a n d  p r o c e s s  in p u t s  t o  t h e  m o n i t o r i n g  m o d e l ,  a d  h o c  is s u e s  

w i l l  in e v i t a b ly  a r is e ,  e i t h e r  f r o m  t h e  a s s u r a n c e  c h e c k s  o f  t h e  q u a r t e r l y  r e p o r t s  o r  f r o m  is s u e s  

a r is in g  d u r in g  t h e  y e a r .

I t  s h o u ld  b e  n o t e d  t h a t  r is k  s c o r in g  is v e r y  s u b je c t iv e  a n d  a l t h o u g h  t h e  r is k  s c o r e s  i n d ic a t e  

w h ic h  a r e a s  s h o u ld  b e  in c lu d e d  in  t h e  m o n i t o r i n g  p r o g r a m m e ,  t h e  p r o c e s s  d o e s  r e ly  h e a v i l y  

o n  p e r c e p t io n s  o f  r is k  f o r  a - p a r t ic u la r  o w n e r .

“ T h e  c o m p le x i t y  a n d  u n c e r t a in t y  s o m e t i m e s  in v o lv e d  in  a t t e m p t i n g  t o  c o m p ly  w i t h  e x t e r n a l  

r e g u la t o r y  o b l ig a t io n s  m e a n s  t h a t  p e o p le  w i t h in  t h e  B B C  f r e q u e n t ly  h a v e  t o  t a k e  f in e ly  b a l a n c e d  

d e c is io n s  w h e r e  c e r t a in t y  o n  c o m p l ia n c e  is  d i f f ic u l t  t o  a c h ie v e  a n d  c a l c u la t e d  r is k s  a p p r o p r i a t e .  I t  is  

n o t  a lw a y s  c le a r  t h a t  p e o p le ^  f in d  i t  e a s y  t o  d is c e r n  t h e  B B C ’s  a t t i t u d e  t o  c o m p l i a n c e  r is k  a n d ,  a s  in  

a n y  o r g a n is a t io n ,  t h e r e  is  a lw a y s  a  d a n g e r  o f  t h a t  a t t i t u d e  b e in g  f o r m u l a t e d  r e t r o s p e c t iv e ly  a c c o r d in g  

t o  w h e t h e r  t a k i n g  t h e  r is k  r e s u l t e d  in  s u c c e s s  o r  f a i lu r e .

T h is  is  a  d i f f ic u l t  a r e a  w h e r e  i t  is  h a r d  t o  p u t  f o r w a r d  a  g e n e r a l  s o lu t io n  s in c e  a s s e s s m e n t s  o f  r is k  

a r e  b e s t  m a d e  in  t h e  l ig h t  o f  a l l  t h e  c i r c u m s t a n c e s  r a t h e r  t h a n  a c c o r d in g  t o  a n  a b s t r a c t  a s s e s s m e n t  

o f  r is k  a p p e t i t e .  M o r e o v e r ,  th is  q u e s t io n  t o u c h e s  o n  s e n s i t iv e  a s p e c t s  o f  t h e  c u l t u r e  o f  t h e  B B C  w h ic h  

c o m b in e s  e le m e n t s  o f  t h e  r is k  a v e r s e ,  h ig h ly  s c r u t in is e d ,  p u b l i c  b o d y  t o g e t h e r  w i t h  o t h e r  e le m e n t s  o f  

t h e  b u c c a n e e r in g  s p i r i t  v i t a l  t o  s u c c e e d  in  c u t  t h r o a t  c o m m e r c ia l  m a r k e t s . ’ ’^

2 .  R e p o r t in g

T h e  p r in c ip le  r e p o r t i n g  t im e t a b le  is o n  a  q u a r t e r l y  b a s is  f o r  t h e  B B C  E x e c u t iv e  a n d  b i - a n n u a l  

t o  t h e  B B C  T r u s t  a n d  its  F in a n c e  a n d  C o m p l i a n c e  C o m m i t t e e  ( F C C ) .  A  t e m p l a t e  is s e n t  t o  

n o m i n a t e d  c o n t a c t s  f o r  t h e  d i f f e r e n t  a r e a s  o f  c o m p l ia n c e ,  t h e  r e s p o n s e s  o f  w h ic h  a r e  

c o m p i l e d - f o r  t h e  r e p o r t .  A  s u m m a r y  o f  t h e  k e y  is s u e s  f o r  e a c h  q u a r t e r  is a d d e d  as  w e l l  a s  a  

t a b u l a t e d  s u m m a r y  s h e e t  o f  a ll  is s u e s , c o l o u r  c o d e d  f o r  e a s e .

N o m i n a t e d  c o n t a c t s  a r e  r e q u i r e d  t o  e n s u r e  t h a t  t h e  d a t a  t h a t  t h e y  p r o v i d e  is a c c u r a t e  a n d  

v e r i f ia b l e  a n d  is a b le  t o  w i t h s t a n d  i n d e p e n d e n t  s c r u t in y .  C o n t r i b u t o r s  t o  t h e  r e p o r t  a r e  

r e q u i r e d  t o  e n s u r e  t h a t  t h e y  m a in t a in  a n  a u d i t a b le  r e c o r d  o f  t h e  d a t a  p r o v id e d  f o r  a  

m in im u m  p e r i o d  o f  t w e l v e  m o n t h s  f o l l o w i n g  s u b m is s io n .  W h e r e  t h e  s o u r c e  o f  d a t a  is a  l iv e ,  

c o n t in u a l ly  u p d a t in g  s y s te m , p r in t in g ,  o r  s c r e e n  p r in t in g ,  s o u r c e  d a t a  a t  t h e  p o i n t  o f  

e x t r a c t i o n  is r e c o m m e n d e d .

T h e  C o m p l i a n c e  U n i t  is r e s p o n s ib le  f o r  u n d e r t a k in g  d e t a i l e d  c h e c k  o f  t h e  r e s p o n s e s ,  

e n s u r in g  t h a t  e r r o r s  a n d  o m is s io n s  a r e  c la r i f ie d  w i t h  c o n t r i b u t o r s  a n d  d a ta  in  t a b le s  is 

r e v ie w e d  f o r  “ t o t a ls ”  a n d  o t h e r  s a n ity  c h e c k s .

T h e r e  m a y  b e  in s ta n c e s  w h e r e  a d d i t io n a l  a d  h o c  r e p o r t i n g  m a y  b e  a p p r o p r i a t e ,  in  p a r t i c u l a r  

f o r  u p d a t in g  o n e  o r  m o r e  o f  t h e  s e n io r  m a n a g e m e n t ,  t h e  E x e c u t iv e  B o a r d ,  t h e  T r u s t  a n d / o r  

t h e  T r u s t ’s F C C .  In  m o s t  c a s e s , th is  w i l l  b e  t o  a d d r e s s  a n y  s e r io u s  is s u e s  r a is e d  t h r o u g h  t h e  

r e p o r t i n g  a n d / o r  m o n i t o r in g  p r o c e s s .

‘ Source -  EDG Paper EDG_06_4 - Compliance
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A t  t w o  y e a r l y  in te r v a ls ,  t h e  C o m p l i a n c e  U n i t  c o n d u c t s  a  r e v i e w  o f  t h e  c o n t e n t  a n d  f o r m a t  o f  

t h e  q u a r t e r l y  r e p o r t .

R e s o lu t io n

F r o m  t i m e  t o  t i m e  is s u e s  m a y  a r is e ,  e i t h e r  t h r o u g h  t h e  m o n i t o r i n g  o f  t h e  c o m p l ia n c e  

o b l ig a t io n s  o r  t h r o u g h  t h e  q u a r t e r l y  r e p o r t i n g  p r o c e s s ,  w h e r e  c o - o r d i n a t i o n  r e m e d ia l  

m e a s u r e s  a r e  n e c e s s a r y .  R e s o lu t io n  o f  t h e s e  is s u e s  a n d  a n y  le s s o n s  l e a r n t  t h r o u g h  th is  

p r o c e s s  h e lp  t h e  p r e v e n t io n  o f  f u t u r e  c o m p l ia n c e  fa i lu r e s .

Is s u e s  m a y  a r is e  o n  a n  a d  h o c  b a s is  d u r in g  t h e  p e r i o d  b e t w e e n  f o r m a l  q u a r t e r l y  r e p o r t s  a n d  

in  s o m e  c a s e s  o f  o b l ig a t io n s  w h ic h  a r e  t o o  s p e c i f ic  t o  in c lu d e  in  t h e  c o m p l ia n c e  o b l ig a t io n s  

m o d e l  a n d / o r  t h e  q u a r t e r l y  r e p o r t .

T h e  C o m p l i a n c e  U n i t  is r e s p o n s ib le  f o r  e n s u r in g  t h a t  o w n e r s  o f  t h e  o b l ig a t io n ( s )  t a k e  

r e s p o n s ib i l i t y  f o r  r e s o lv in g ^ n d  im p r o v i n g  c o m p l ia n c e .  In  th is  c a p a c i ty ,  t h e  C o m p l i a n c e  U n i t  

w i l l  a d v is e  o n  a c t io n s ,  p r o p o s e  r e m e d ie s  a n d  c h e c k  t h a t  p r o c e s s e s  a r e  in  p l a c e  t o  e i t h e r  

p r e v e n t  o r  i m p r o v e  c o m p l ia n c e  is s u e s . T h e  C o m p l i a n c e  U n i t  w i l l  r e p o r t  o n  p r o g r e s s  t o  

r e l e v a n t  s e n io r  m a n a g e r s  a n d / o r  t h r o u g h  t h e  q u a r t e r l y  r e p o r t in g  p r o c e s s .

A d v i s o r y

A n  i m p o r t a n t  f u n c t io n  o f  t h e  C o m p l i a n c e  U n i t  is t o  e n s u r e  t h a t  s t a f f  h a v e  a n  e a s y  t o  f in d  

p la c e  f o r  a n y  c o m p l ia n c e  q u e r ie s  a n d  a r e  a b le  t o  o b t a in  h e lp  a n d  a d v ic e .  T h e  a d v is o r y  

f u n c t io n  in  t h e  f in a l p a r t  o f  t h e  f r a m e w o r k  -  s e e  b e lo w .
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T h e  C o m p l i a n c e  P o r t a l  o n  G a t e w a y  a l lo w s  u s e r s  t o  f in d  o u t  w h e r e  t o  g o  f o r  g e n e r a l  

c o m p l ia n c e  q u e r ie s .  T h e  p a g e s  g iv e  b a s ic  i n f o r m a t io n  f o r  a  b r o a d  r a n g e  o f  c o m p l ia n c e  

e n q u ir ie s  a n d  a ls o  p r o v id e  lin k s  t o  m o r e  d e t a i l e d  i n f o r m a t io n  a b o u t  s p e c i f ic  a r e a s  o f  

c o m p l ia n c e .

T h e  s i t e  is m a d e  e a s y  t o  n a v ig a te ,  a n d  m o s t  i m p o r t a n t i y ,  t o  f in d  o n  G a t e w a y .  T o  e n s u r e  t h e  

f o r m e r ,  t h e  C o m p l i a n c e  U n i t  c o n d u c t s  a  a n n u a l s u r v e y  o f  t h e  e f fe c t iv e n e s s  o f  t h e  

C o m p l i a n c e  P o r t a l .  In  a d d i t io n ,  m o n t h l y  a n a ly s is  o f  u s a g e  p r o v id e s  u s e fu l d a t a  t o  e n a b l e  

im p r o v e m e n t s  t h a t  m a y  b e  r e q u i r e d .  T h e  C o m p l i a n c e  P o r t a l  is a  G a t e w a y  “ b e s t  b e t ”  

e n s u r in g  t h a t  u s e r s  c a n  e a s ily  f in d  i n f o r m a t i o n  o n  w h o  t o  c o n t a c t  f o r  a d v ic e .

T h e  C o m p l i a n c e  U n i t  p r o v id e s  a d v ic e  o n  g e n e r a l  c o m p l ia n c e  is s u e s  a n d  f o r  m o r e  c o m p l e x  

e n q u ir ie s  fa c i l i t a te s  c o n t a c t  w i t h  t h e  c o r r e c t  s o u r c e ,  e i t h e r  i n t e r n a l / e x t e r n a l  w e b p a g e  lin k s  

o r  a  c o n t a c t  w i t h in  a  s p e c if ic  a r e a  o f  t h e  B B C
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A p p e n d i x  A

A s  p a r t  o f  t h e  p r o c e s s  t o  e n s u r e  a ll c h a n g e s  a r e  c a p t u r e d ,  t h e  C o m p l i a n c e  U n i t  p e r io d ic a l l y  

i n t e r r o g a t e s  t h e s e  w e b  p a g e s  t o  e n s u r e  t h a t  a n y  i n f o r m a t i o n  t h a t  is  r e l e v a n t  is i n c o r p o r a t e d  

i n t o  t h e  c o m p l ia n c e  o b l ig a t io n s  m o d e l  a n d  a ls o ,  i f  a p p r o p r i a t e ,  h ig h l ig h t e d  in  t h e  “ h o t  t o p i c s ”  

s e c t io n  o f  t h e  h o m e  p a g e  o f  t h e  C o m p l i a n c e  P o r t a l .  S o m e  e x a m p le s  o f  w e b s i t e s  t h a t  

p r o v id e  u p d a te s  t o  c o m p l ia n c e  o b l ig a t io n s  a r e  s h o w n  b e lo w .

h t t p : / /e x p lo r e .g a t e w a y . b b c .c o .u k /m y r is k s /m y r is k s _ h o m e /s a f e t y _ n e w s / le g a l_ u p d a t e s /a r t i f i c i a l_  

o p t ic a l_ r a d ia t io n .a s p x  ( A n  e x a m p le  o f  th is  is s h o w n  in  t h e  f o l lo w i n g  p a g e s )

h t t p : / / e x p l o r e .g a t e w a y . b b c .c o .u k / p e o p le p o l i c ie s /p e o p le _ p o l i c ie s /e m p lo y m e n t _ p o l i c y _ u p d a t e s .  

a s p x  ( A n  e x a m p le  o f  th is  is  s h o w n  in  t h e  f o l lo w i n g  p a g e s )

h t t p : / / l e g a l .g a t e w a y .b b c .c o .u k / le g a l_ w a r n in g s /w a r n in g s .h t m l

h t t p : / / l e g a l.g a t e w a y .b b c .c o .u k / r e p o r t in g _ r e s t r i c t io n s / r e s t r i c t io n s .h t m l

h t t p : / / c o m p . t v .b b c .c o . u k /

Page 10 o f  14

M O D 1 0 0 0 1 8 7 6 6

http://explore.gateway.bbc.co.uk/myrisks/myrisks_home/safety_news/legal_updates/artificial_
http://legal.gateway.bbc.co.uk/legal_warnings/warnings.html
http://leg
http://comp.tv.bbc.co.uk/


F o r  D i s t r i b u t i o n  t o  C P s

B B C  O perations G roup: C om pliance U n it  — C om pliance  F ra m ew ork

A p p e n d i x  A  ( c o n t . )

©  0ai-«-^'av

_ m )< R is k 5

A-2 Index 
rnyRlsks Home 

Safety Advice Line 

Safety News 

* Legal Updates 

DriverCPC

Artificial Optical 
Radiation (AOR)
HSE.Pgbiications

FirstAidatWork

Ycv-are ini mvRisk4f-Home> Safety Nev/s> Legal Updates

L e g a l  U p d a t e s

This page summarises new developn'ients in health and safety 
legislation, case law and enforcement guidance that are 
considered relevant to the BBC. Whilst every effort is made to 
keep the nev^s and information current it is not always possible 
to track developments immediately.

..Corporate
manslaughter

Corporate
manslaughter
sentencing
Corporate
manslaughter
prosecution
UK Working Tinne 
Opt-Out
Night work and 
breastcancer .

Health and Safety 
(6ffences)Act2008
HSE'shattered lives 
carnpaign.

’Notice of
oca jpationVepea le i

Health and Safety 
Law Poster

Swine Flu Latest 
News

f Safety Newsletter- 
May 2009 .

* Safety Newsletter - 
: October20d9
* Sa fe ty  Newsletter- , 

Feb iruarv20 l6  ■

, rnyf^isks Updates 
and Changeis: -

SafetyAlerts ; .

D r iv e rC P C
Hew road traffic- . 
legisJation from- 
Septamber 2009 '

; HSE P u b lic a t io n s
; Details abouthowto 
; accessthe HSE'sfree 
; publications.

A r t i f i c ia l  O p t ic a l 
R a d ia t io n  (A O R )
New Control of Artificial 
Optica) Radiation at 
Woji* Redulatlons 
planned for April 2010

F ir s t  A id  a t  W o rk  |
Changes to tf«6 First Aid j 
at Work training reginie ? 
from 1 Oct2009 1

C o rp o ra te
m a n s la u g h te r
s e n te n c in g
Definiti ve sentencing 

, guidelines issued for~ 
i corporate manslaughter 
\ andhealth andsafety 
I offencesprovedto have 
I caused death

N ig h t  w o rk  a n d  ! 
b r e a s t  c a n c e r  ! 

i Danish government begir 
[ compensation payments;
! to scrne women who 1 
I have developed breast j 
: cancer after long spells i 
: of night work ,

'N o t ic e  o f  I
o c c u p a t io n *  |
r e p e a le d  |
LegisUtionthatrequiresj 
occupation off Im ;
studios and officesto be 
notified to the health I
and safety enforcing |
authority is abolished j

C o rp o ra te
m a n s la u g h te r
p ro s e c u t io n
First prosecution unde 
the Corporate i
Manslaughter and |
Corporate Homicide Act’ 
2007,

H e a lth  a n d  
S a fe ty  ( O f fe n c e s )  
A c t 2 0 0 8
Has been granted Royal 
Assent and carrie into 
force on 16 January 
2009. It  increased , 
m.aximumfries and made 
imprisonment an option ' 
formostHealth and \ 
Safety offences. |

H e a lth  a n d  
S a fe ty  L a w  
P o s te r
Hew health and safety 
law posterpublished by 
HSE

SiSSail

n n o s - j a ^

9  ContactBBC Safety
Ssâ iTt) [

 ̂S e a rc h . i

Related Links
> rriyRif-ks home 
'• HSE Website

r&5i

C o rp o ra te
m a n s la u g h te r
Corporate manslaughter
and corporate
man slaughter updates.

UK W o rk in g  
T im e  O p t-O u t
UK retain v̂ orlclng time 
opt-outfrom n'«aKimum 
40hr week as EU 
negotiations failto 
reach agreement

HSE 's h a t te r e d  
l iv e s '  c a m p a ig n
HSE to launch slips,trips 
andfalls campaign...
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A p p e n d i x  A  ( c o n t . )

Hcfr« t fet Or̂ OaKaav—Q Pecote •

g  : P e o p l e - P o l i c i e s

A-Z index  

People Polidss

Diversity ' :V

Employment v

Health & Sickness /
■Absence'''y'v-'':'V, ..'y,

Leave

Leay'ing and mdyingi • 
withinthe BBC 5 ;

Work Re late d Risks ,. 

Pay SiPensions 

People Management 

Recruitment

AllEmployment ;. 
Policies and Agre ed i ; 
Statements ;;

You are  Ini People Policies > tm ploym entrPolicy U pdates

E m ploym ent Policy U pdates

Posted on Friday, 2 5 th  M arch 2 0 1 0

BBC H ealth  
and Sickness  
Absence 
Policy:

F it  Notes

Policy and Legal Updates  

A new  GP issued S ta t e m e n t  o f  F itn e s s  to  
I'Vor/c ( f i t n o t e )  w ill rep lace the m edical 
ce rtific a te  (M e d  3 , 4 & 5 )  curren tly  in use 
from  6  April 2 0 1 0 ;

A one page s e t of FA Q ’s w ill be ava ilab le  
on the H ea lth  & S ickness Absence People  
Policies page on G atew ay  on 6  April 2 0 1 0  
and the B B C  H e a l th  &  S ic k n e s s  A b s e n c e  
P o lic y  w ill  be updated to re fle c t the  
changes;

Please click h e re  to v ie w  a sam ple f it  
note.

R ight to  
R equest Tim e  
o ff fo r  Traio iog

BBC
D eclara tioo  of 
Personal 
In teres ts  
Policy

From 6  April 2 0 1 0  th e  righ t to req u es t  
tim e o ff to uo derto ke study or tra io iog  is 
beiog in tro du ced  as a resu lt o f chaoges to 
th e  A p p re n tic e s h ip s , S k iils , C h ild re n  a n d  
L e a r n in g  A c t 2 0 0 9 ;

A docum eot t it le d  H o w  to  P e g u e s t T im e  
o f f  f o r  T r a in in g  w ill be posted aloog w ith  
the B B C  E x te r n a l  E d u c a tio n  A s s is ta n c e  
P o lic y  to  the Educatioo &  T ra in ing  People  
Policies page oo G a te w a y .

A rev ised  process has beeo devised  
fo llo w in g  fe ed b ack  from  the business and 
changes include:

- O nly n e w  jo in ers  on continuing  
contracts and SMs (a l l  c o n tra c tly p e s , 
new  jo in e rs  and m o v e rs ) w ill be requ ired  
to com plete th e  fo rm  and return it to HR  
D irect;

- In te rn a l m overs  (exclu d in g  S M s), fix e d -

9  BBC P eop le  C o n tacts

Stjjrdi FtfOpItf i

EHEZZZZZZZj '
HttUtvU UnU 
■* BBC People Home 

Pege
■» 159 Emergency 

Information 
> myDetailf 
■» rriyRewaid 
**• rriyRlsks (Health, 

Safety & Security) 
■> Acceptable Use 

Policy
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A p p e n d i x  B

fFWContaict ■iPrVrtic#; Group'!*; 7 ' Publication' c^^butionjiit - ' r Frequancy*’
L̂ouisa Albertni iP/Technology Dispute Resolution No regular alerts or newsletters.

If there is an important new judgment, then 
a newsflash is circulated to clients.

Contacts in the BBC not 
specified

Rare

Corporate Companies Act email-alerter
This provides updates on the Companies 
Act 2006 including invitations to seminars. 
On the back of this, we issued a handbook 
and are intending to update this in April 
2008 for those who came to our Companies 
Act Crammer in 2007.

Various materials on the 2006 Act are made 
available to cfients on a webpage.

BBC V/orldwide Ltd 
(Josephine V/arren. Kevin 
Langford. David Moody. 
Richard Parsons & James 
Stevenson)

British Broadcasting 
Corporation (Nicola Cluer. 
Nicholas Eldred. Nicola 
Golia, Anne Howarth. 
Lindsey North & Peter 
Raynard)^

Previously 
monthly, now less 
frequently

; Penny V/ootton/Graeme Nuttall Update on charity law developments Sheri Margolis Fortnightly

iLouise Fernandes Employment Fortnightly alerters on employment law 
(recent'cases. legislation and general HR 
developments)

Regular newsletter (twice a year, articles 
focusing on recent developments)

Invitations to our events (we have on annual 
training prospectus, offering seminars and 
practical wor1<shops on employment law 
developments.

www.eploymentlaw.com. our dedicated 
employment website. This provides access 
to a client zone containing over 50 briefing 
notes, an archive of all our alerters and 
newsletters and provides a legislation 
tracker. None of the BBC contacts have 
access to Clientzone at present.

Can provide a tailored alerter on the 
employment.law developments of most 
interest to a client with a jargonbuster and 
meet the team section. This Is sent in 
addition to the fortnightly alerter for all our 
other Employment clients/contacts.

Nicholas Eldred 
Jenny Lewis 
Jenny McCarthy 
Kirsten Sparrow

Fortnightly

Technology Privacy & Information Law Newsletter -
email only.

,Emily Parris Technology Techbytes Newsletter

Updates to certain individuals from time to 
time about developments in the field of data 
protection law.

British Broadcasting 
Corporation

Julie Alden 
Susan Binney 
Angelique Brook 
Warwick Cross 
Nicholas Eldred 
Jim Hemmington 
David Hudson 
Ela Jastrzebska 
Sarah Jones 
Roger Law 
Hugo Lindsay 
Elizabeth Martin 
Eduard Murray 
Valerie Nazareth 
Lindsay North 
Jill Simpson 
Effric Smith 
Elizabeth Stephen 
Elis© Verger 
Anthony Vitamin

BBC Worldwide

Martin Freeman 
Raymond Gay 
Sarah Gordon-Walker 
Gill Pritchard.

3 times a year
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A p p e n d i x  C  -  E x a m p l e  o f  r e s p o n s e

“Hi Kaush

Essentially myself and my team belong to a number of professional bodies and generally keep abreast 
of changes through these and various subscriptions to trade journals and professional institutions. My 
postman hates me for the number of trade Journals he has to deliver each week.

On top of this we have access to a number of websites who provide alert systems to relevant issues of 
the day and changes to legislation for example, I along with 4 others in Workplace are members of 
the Workplace Law Group and have access to regular bulletins, access to information and articles and 
have also got access to a legal panel of workplace lawyers who provide advice and support through a 
help desk service.

Example attached.

Workplace Law 
itwork Premium
Through our accreditations and membership of professional institutes we receive online and various 
publications.

In addition we have access to the obvious sites such as Communities.Gov, HSE, Environment Agency 
site and others. We also have password access to sites that maintain statutory legislation for 
reference.

http://www.communities.qov.uk/planninqandbuildinq/

http://www.hse.qov.uk/leqislation/index.htm

http://www.environment-aqencv.qov.uk/research/librarv/publications/default.aspx

We also have of course the likes of BBC Safety who employ an ex H SE  expert whose job it is to 
interpret H&S legislation and communicate changes through Richard Perry's team. I often liaise with 
Debbie Hughes in Richards team on various matters and she-sends out regular bulletins on significant 
changes which may affect the BBC.

The above applies also in respect of environment legislation, general risk management and industry 
practice.

With environment we pay Bureau Veritas to provide us with legal updates on a quarterly basis. These 
are posted on myRisks and we review this when the updates come in to understand the potential 
impact on the BBC. Below is a link which takes you to the register and you will see the last update 
was Sept 09. We should get the next one this month.

http://explore.qatewav.bbc.co.uk/mvrisks/Docs/Safetv-BBC Enviironment RoL Sept 2009.pdf 

Hope that helps.

Andy

Andy Bello

Head of Occupational Risk Management, BBC Workplace”
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