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Morale

Morale can be seriously-impacted by fraud potentially
. leading to lower productivity, a decline in the quality of
output and a generally fess pleasant workplace.

Knock on effects

Morale can be particularly affected when:

Hard work and redundancies go into achieving efficiencies only for them to be
undermined by fraud

The BBC is publicly criticised

Colleagues are implicated or reprimanded

Sensitive information passed on in good faith is leaked maliciously

WWhat is fraud? | Preventing Fraud | Detection & Response | Site Map
Contact: Mike Ford (02)26976 | Page Expiry: 08/04/2011

Gateway homepage | Search | Gateway A-Z | Help

BlB]C]
©MMXI

Contact: (02)26976

Useful links

Other useful links

Page 1 of 1

http://explore.gateway.bbc.co.uk/marketingandaudiences/fraud_management/what_is... 06/09/2011

MOD100018900


http://explore.gateway.bbc.co.uk/marketingandaudiences/fraud_management/what_is

