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E. Compliance and Oversight
E1 Trust oversight of the BBC

This protocol exptains how the Trust oversees the way in which the Executive Board manages
the BBC's day-to-day operational affairs. It is concerned with oversight of business processes
and compllance with regufatory and legal requirements (rather than the performance of BBC BBC Complaints
services).

Related links:

Complaints and appeals
Party Election Broadcast
complaints procedure

E1 - Trust oversight of the BBC, PDF (B4KB)

E1l - Trust oversight of the BBC, text only (1BKB)

E2 Investigations
This protocol explains the BBC Trust's powers to obtain information from the B8C and to
investigate specific activities and actions of the BBC Executive Board.

. E2 - Investigations, PDF (84KB)

E2 - Investigations, text oniy (18KB)

E3 Complaints framework

This protocol sets out the BBC's complaints framework. It consists of the overarching
framework, and associated procedures for handilng complaints in respect of various areas of
the BBC's operations. These procedures are:

Editorial complaints and appeals procedures

Fair trading complaints and appeals procedures

Digital switchover help scheme complaints and appeals procedures
Television Licensing complaints and appeals procedures

General complaiints and appeals procedures

Procedures for complaints about the BBC Trust

Party Election Broadcast allocation complaints and appeals procedures

E3 - Complaints framework, PDF (B4KB)

E3 - Complaints framework, text only (1BKB)

. E3 Complaints framework - procedures
No. 1: Editorial complaints and appeals procedures, PDF (88KB)

No. 1: Editorial complaints and appeals procedures, text only (27KB)
No. 2: Fair trading complaints and appeals procedures, PDF (91KB)
No. 2: Fair trading complaints and appeais procedures, text only (16KB)

No. 3: Digital switchover help scheme complaints and appeals procedures, PDF
(54KB)

No. 3: Digital switchover heip scheme complaints and appeals procedures, text
only (12KB)

No. 4: Television Licensing complaints and appeais procedures, PDF (63KB)

No. 4: Television Licensing complaints and appeais procedures, text oniy
(10KB)

No. 5: Procedures for complaints about the BBC Trust, PDF (58KB)

No. 5: Procedures for compiaints about the BBC Trust, text only (7KB)

No. 6: Party Election Broadcast allocation complaints and appeals procedures,
PDF (36KB)
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No. 6: Party Election Broadcast allocation complaints and appeais procedures,
text only (4KB)

No. 7: General complaints and appeals procedures, PDF (64KB)

No. 7: General compialnts and appeals procedures, text only (12KB)

E4 Freedom of Information Act — section 36 decisions
This protocol explains the process the BBC will follow when considering whether it will apply
section 36 of the Freedom of Information Act 2000.

E4 - Freedont of Informatlon Act ~ section 36 decislons, PDF (84KB)

E4 - Freedom of Informatlon Act ~ section 36 decisions, text only (18KB)

ES5 Legal proceedings and signing authority
This protocol explains the responsibilities and procedures for signing deeds and other
documents on behalf of the BBC, It also explains the authority to institute or defend
proceedings on behalf of the BBC and to protect the BBC's inteliectual property.

E5 - Legal proceedings and signing authority, PDF (84KB)

E5 - Legal proceedings and signing authority, text only (1BKB)

PDFs require Adobe Reader to view
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