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You  a re  here: Contact us How to appeal to ttie Trust

flo w  to  m a k e  arr a p p e a l to  th e  T ru s t
I f  you have complained to the BBC, or to TV Licensing, or to the Digital Switchover Help Scheme, and you 
are unhappy with your final response, you can appeal to the Trust.

Sununaty
You can only appeal to the Trust if  you have been through the full complaints process of the 
BBC, or TV Licensing, or the Digital Switchover Help Scheme.

Co m plaints and ap p eals

If you have beertrthrough the full complaints process and are still not happy about the 
outcome you can contact the Trust to ask for an appeal.

:Dawnload the full guides on how to make an appeal to the Trust
Please note that the process varies slightly depending on what your original complaint was 
about. ■

How to appeal to th e  Trust 
over a fa ir trad in g  com plaint
How to ap p eal to t h e  T ru st  
over a TV L icen sin g  
com plaint

How to appeal to the T rust  
over an editoriaTcontplaint
How to appeal to th e  T rust  
over a general com plaint*

How to appeal to th e  T rust  
o ver a  D ig ital Sw itch o ver  
Help. S ch em e  com plaint

Tim e lim its for appeatTeqtiests
I f  your complaint Is about the BBC or TV Licensing you have 20 days to ask for an appeal from 
the date of your final letter from the BBC Executive about your complaint. The Trust may allow 
longer if you have a good reason for the delay.

If your complaint is about the Digital Sw itd iover Help Scheme, the time lim it for asking, for an 
appeal Is 28 days from the date of the final letter from the Schem e management about your 
complaint.

W hereto w rite
Y o u ^ o u ld  write to the-Trust Unit to ask for an appeal. If you can't put you r request in writing 
or-have access-probiems, please see Problems with-wrJting below

Appeals about editorial complaints go to

Complaints Manager 
B BC  Trust Unit 
180 Great Portland Street 

Xondon 
¥ifIW:-5®Z

Appeats-about fa ir trading complaints go to

Head-of Finance Economics and Strategy
BBC Trust Unit
180 Great Portland Street
London
WIW 5Q2

Appeals about general complaints go to

Correspondence Manager
BBC Trust Unit
180 Great Portland Street
London
WIW 5Q2

Appeals about TV Licensing complaints go to

Chief financial and compliance adviser
BBC Trust Unit
180 Great Portland Street
London
WIW 5Q2

Appeals about Digital Sw itchover Help Scheme complaints go to

T lie Appeals Adjudicator
BBC Trust Unit
180 Great Portland Street
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Problem s w ith w riting?
If you carr’t send your request for an appeal in writing or if you have an access problem, 
please contact the Tru st U nii-tnqoiries Line on 03700 103 100. Textphone 0 3 ?0 0  100 212.

W hat your letter should contain
For editorial, fair trading and general-appeal we ask that your letter follows th is format: Give  
brief details of your complaint and why you are not^’atisfied with the final response to  it, and- 
IncKide any reference number and date from the final response to your compialnt.- Please keep 
your letter under 1000 words (about four sides). If it has to be longer, p lease also send a one- 
page sum m ary.

Does tbe-Trust alw ays accept requests^‘o  ̂appeals?
No. It  depends on the nature of the complaint and whether or not it fits our published criteria 
for appeals^, Either w ay, we will let you know our decision and tell you the reasons for it.

W hat happens w hen a  request for^ ttjq jpeaf Itaccep ted ?
If your request for an appeal is  acceptecLtbe appeal will be considered by the relevant Trust 
com m ittee (editorial appeals, for exam ple, are heard by th e  Editorial Standards Com m ittee). 
In  so m e case s you m ay be Invited to take part. Y-ou will be sent the decision and it will b e ’ 
published on this w ebsite.

Please note that the appeals process varies according to the subject of the complairTt^rso 
before you ask  for an eippeal we advise you to read the relevant full guide -• there .are  links at 
the top of this page-
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About the BBC 
BBC Help 

Contact Us 
Acce.ssibility Help 

Terms of .Use 
Careers 

Privacy S Cookies

h t t p : / / w w w . b b c . c o . u k / b b c t r u s t / c o n t a c t / c o m p l a i n t s _ a p p e a l s / a p p e a l _ t r u s t . s h t m l 0 2 / 0 9 / 2 0 1 1

MOD100018512

http://www.bbc.co.uk/bbctrust/contact/complaints_appeals/appeal_trust.shtml


For Distribution to CPs

B B C  T r u s t  -  A b o u t  u s  -  C o m p l a i n t s  a n d  a p p e a ls P a g e  1 o f  1

B B C  T r u s t Getting the best out o f the BBC for licence fee payers

Home About News Our work Research Consultations Contact us

-Who we are How we operate How we governjihe BBC Audience councils- Complaints & appeals Working for the BBC Trust

0  Search BBC Trust 

Yn -Gymraeg

You-«re-here: About the Trust Complaints-and appeals

Appeals
I f  you feel the BBC 
isn't liwing up to the 
highest standards yoû  
have the right to 
complaindto the BBC- 
Executfwe

W e ensu re  th a t BBC 
m an a g e m en t has  in place an  
effective , fa ir  and clear 
fra m e w o rk  to  respond to  
com pla in ts

I f  you are unhappy with the way the BBC Executive has handled your com plaint you can appeal to  us

E ditorial
Most complaints are about editorial matters ~ 
for example, tlie  content of BSG programmes

D ig ita l sw itch o ver
If you want to complain about the D igital 
Switchover Help Scheme you shodd“go“first 
to d ie  Help Scheme Itself

Fair trad in g
There are processes toeom pla in  about the 
BBC's trading activities

G eneral-
General complaints are about issues other 
than editorial, fair trading, television 
licensing, or digital-switchover

TV licensing
If you w ant to complain afeiout the work of TV 
Licensing you should go f irs t to TV Licensing 
itself

P arty  e lectio n  broadcasts
This procedure allows political parties to 
complain about the allocation of party 
election broadcasts (which are shown during 
election periods)
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Y o u  a re  here: About the Trust C o m p la in ts a p p e a ls  Editorial complaints and appeals

E d ito ria l c o m p la in ts  a n d  a p p e a ls
Editorial complairits are complaints about the content of BBC output. If you want to make an 
editorial complaint you should complain to the BBCTExecutive. If you are" not happy with your 
response from the BBC Executiveyou can appeal to the Trust.

A i^ « a te  consiciered-by th e  Trust
We publish bulletins in the course of each year containing details o f our appeals findings on 
editorial standards complaints.

Editorial appeals findings

E d ito ria l guidelines
The BBC judges editorial complaints against its published Editorial Guidelines. You can find the 
Guidelines on the BBC website.

BBC Editorial Guidelines

H ow to com plain
If you think the BBC has broken its Editorial Guidelines, you have the right to complain to the 
BBC Executive. You can find details of how to complain on the BBC website.

BBC complaints

How to appeal
Details of how to appeal to the Trust about an editorial complaint are set ou t in our editorial 
complaints procedure.

D ow nload  th e  T ro s f s ed ItoF ial co m p lain ts p ro ced u re
No. 1: E d ltoc ia l c o m p la in ts  and appea ls p rocedu res , PDF (8 S K B )

No. 1: E d ito r ia l co m p la in ts  and appea ls  p ro ced u re s , te x t  o n ly  (2 7 K B )

Related lin k s
E d ito ria l-a p p ea ls  find ings

BBC Ed ito ria l C o m p la in ts Unit 
ru lings

Protocol---Com piia nee a nd 
jO uersight

T ru st's  re v ie w  of th e  BBC  
Ed ito ria l G u id e lin es  2010

T ru st co m m ittees

PDFs require Adobe Readerto view
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