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TH E  P O LIC E  A N D  TH E  M ED IA

The media have a powerful influence on public opinion and 
can prove a useful and effective ally in gaining  
understanding and support.

Lack of information often leads to unfounded speculation, 
inaccuracy and misunderstanding.

The effect of the media is formidable and should be used to 
work to our advantage. We cannot complain about poor 
coverage if we are not spreading the word about the many 
positive stories and achievements occurring every day in the 
West Midlands. Spreading the message is up to you.

Letting the public know about crime through the media 
encourages awareness and reminds people of the need for 
crime prevention. It also helps reduce unrealistic fear of 
crime which is often fanned by false rumours and unfounded 
speculation.

The police have to be able to match increasing pressure 
from the media and respond positively and professionally to 
calls for information.

Remember - an appeal for help in a local newspaper or on 
regional TV knocks on thousands of doors for you.

This booklet sets out basic guidelines about talking to the 
media on a wide range of issues. But remember - if in doubt 
leave it out and contact the Press and Public Relations 
Department for advice.

It is important to remember the need for a sensible and 
professional working relationship with the media. Promoting 
a positive image of the Force is up to each and every one of 
us.

1

MODI 00055107



For Distribution to CPs

ALWAYS: * Ask journalists to repeat your quotes.
* Explain the reasons why information  

cannot be released.
* Refer questions on Force policy or Police 

Authority matters to the Press and Public 
Relations Department.

NEVER; * Say “No Comment”.
* Give “off the record” comments.
* Be drawn into giving comment or opinion 

on matters outside your knowledge - stick 
to the FACTS.

* Give information which could compromise 
judicial proceedings either in criminal or 
disciplinary matters.

REMEMBER: * As a general rule officers of the rank of 
Inspector and above are responsible for 
giving inform ation to the media on 
operational matters.

* The Press and Public Relations  
Department is here to help. We have press 
offices in Birmingham, Coventry and 
Wolverhampton and every division and 
department has its own nominated press 
officer to offer advice and assistance.

* Although dealing with the media can be 
demanding and time-consuming, publicity 
can bring a swift response and 
considerably shorten your investigation.

* Whilst this booklet gives advice on specific 
incidents it should be read in conjunction 
with P7 of the Policy and Procedure  
Manual regarding press and media liaison.

MODI 00055108



For Distribution to CPs

W H A T TH E  M E D IA  W ILL  W A N T T O  K N O W

Checklist:­

* An outline of the incident - (excluding information which 
may be crucial to an investigation, eg, the exact words 
used.)

* Where the incident happened and, if applicable, the type 
of property involved, ie, flat, shop, house.

* When the incident occurred - the time, day and date.

* W ho was involved, ie, names (if agreed), ages, 
occupations, addresses, relationships to victims/accused/ 
witness.

* How the incident happened.

* Ages and occupation of the accused, the area where 
they live, full details of the charges, whether they have 
been kept in custody or granted bail, what court they will 
be appearing at and when. (Do not release names or full 
addresses until after any court appearance.)

* Contact numbers in cases of appeals for witnesses.

* Descriptions of offenders.

* Other information such as vehicles used, injuries, the 
name of the hospital victims were taken to, a condition 
check, amounts of cash stolen. Do not forget newspapers 
will want photographs of murder victims or people 
involved in serious RTAs.
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A C C ID E N TS  (see also Road Traffic Accidents)
Personal details of people injured or involved in accidents 
can be released after relatives have been informed unless 
there are sensitive reasons to withhold them. If a person 
does not want their name and address disclosed to the 
media this should be respected. Do not give opinions about 
the cause of an accident.

A M O U N TS  OF C A SH  STO LEN
Amounts of cash stolen should be released unless there are 
c o m p e llin g  reasons not to, but this should be the 
exception. Such exceptions may be where a large amount 
of money is stolen from small financial premises or from an 
individual which may make them feel vulnerable to similar 
attacks.

A N IM A L  R IG H TS A C T IV IS TS
As a general rule do not publicise the activities of animal 
rights activists. Often the organisations themselves will 
contact the media direct and give them details. In these 
cases the incident should be confirmed but backed up by a 
request not to publicise.
If the incident involves public safety such as contamination 
of foods, the Press and Public Relations Department should 
be informed immediately.

A R S O N S  A N D  F IR ES
Full details of fires may be released. If arson is suspected 
this should be made clear (after taking advice from the 
officer in charge of the investigation) and appeals made for 
help. Details of anyone killed or injured in a fire can be 
released once formal identification has taken place and 
relatives have been informed.
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A R R E S T S  A N D  C H A R G ES  (S U B -JU D IC E )

Under the 1981 Contempt of Court Act, a case becomes 
active upon an arrest or the issue of a warrant or summons. 
There is then a legal responsibility on journalists not to 
publish or broadcast details which may prejudice a jury. 
Therefore officers must specify whether a person has been 
arrested or has attended a police station voluntarily.

Once a case is active, nothing should be released which 
would create a substantial risk of prejudice. But do not hide 
behind the sub-judice rule - nothing should be released 
which identifies a suspect, but the main facts of the matter 
can be released to the media.

Once charged, the media will want to know the ages and 
occupations of the accused, the area where they live, full 
details of the charges, if they are in custody or on bail, what 
court they will be appearing at and the circumstances 
leading up to the arrest. Do not release names or full 
addresses (never release house numbers) until after any 
court appearance.

A S S A U LTS

In the case of assaults on police the identity of the officer is 
normally given to the media unless there are specific 
objections. In serious cases the press will usually request a 
photograph of the injured officer, but this will only be given 
with the agreement of the officer or a member of their family.

In cases of assault on members of the public, the identity of 
victims should not be disclosed unless the victim has given 
their permission.

MODI 00055111



For Distribution to CPs

B O G U S  O F F I C I A L S

M e d ia  r e p o r t s  a b o u t  b o g u s  officials a le r t  m e m b e r s  of  t h e  

public  to  b e  on  th eir  g u a r d .  W h e r e  p o s s ib le  g iv e  d e ta i ls  of 

t h e  r o a d  w h e r e  t h e  o f fe n c e  to o k  p l a c e  to  r a is e  a w a r e n e s s  in 

t h e  a r e a  a n d  a p p e a l  fo r  w i t n e s s e s .  If t h e  r o a d  n a m e  will 

c le a r ly  identify  a  v u l n e r a b l e  victim, u s e  t h e  n a m e  o f  t h e  

n e a r e s t  m ain  r o a d  in s t e a d .  T a k e  t h e  o p p o rtu n ity  w h e r e v e r  

p o s s i b l e  t o  p a s s  o n  c r i m e  p r e v e n t i o n  a d v i c e  to  

h o u s e h o l d e r s .

B O M B  H O A X E S

B o m b  h o a x e s  a r e  n o t  p a s s e d  to  t h e  m e d i a  b u t  c a n  b e  

c o n f irm ed  if a s k e d .  G e n e ra l ly  t h e  m e d i a  d o  n o t  re p o rt  d e ta i ls  

o f  b o m b  h o a x e s  t o  a v o i d  f u r t h e r  n u i s a n c e  c a l l s  a n d  

g e n e r a t i n g  fear .  In t h e  e v e n t  of  s o m e o n e  b e in g  a r r e s t e d  for 

m a k in g  h o a x  cal ls ,  inform t h e  P r e s s  a n d  P u b lic  R e la t io n s  

D e p a r t m e n t  s o  a  p r e s s  r e l e a s e  c a n  b e  p r e p a r e d .

B R A V E R Y

E x a m p l e s  o f  b r a v e r y  m a k e  g o o d  r e a d i n g .  If o f f i c e r s  o r  

m e m b e r s  o f  t h e  p u b l i c  h a v e  b e e n  i n v o l v e d  in a c t s  o f  

h e ro is m  inform t h e  P r e s s  a n d  Public  R e la t io n s  D e p a r t m e n t  

a s  s o o n  a s  p o s s ib l e  s o  a  p r e s s  r e l e a s e  c a n  b e  p r e p a r e d .  Do 

n o t  g i v e  n a m e s  o f  v ic t i m s  in c a s e s  in v o lv in g  a t t e m p t e d  

s u ic id e s .

C A U T I O N I N G

D o n o t  g iv e  t h e  identity  of a n y o n e  c a u t io n e d  for a n  o ffence . 

I n s t e a d  r e fe r  to  t h e  f a c t  t h a t  “a  m a n ” o r  “a  w o m a n ” w a s  

c a u t io n e d .
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C O M P L A I N T S  A G A I N S T  T H E  P O L I C E

Q u e r i e s  re g a r d in g  c o m p ia in ts  a g a i n s t  t h e  police  s h o u ld  b e  

re fe rre d  to  t h e  P r e s s  a n d  Public  R e la t io n s  D e p a r t m e n t  w h o  

will l i a i s e  w i th  C o m p l a i n t s  a n d  D i s c i p l i n e  to  p r e p a r e  a  

s t a te m e n t .

C O N T A M I N A T I O N  O F  F O O D S

No d e ta i ls  s h o u l d  b e  r e l e a s e d  until a  s t a t e m e n t  h a s  b e e n  

a g r e e d  b y  t h e  D e t e c t i v e  C h i e f  S u p e r i n t e n d e n t  ( C r i m e  

O p e r a t i o n s )  in c o n j u n c t i o n  w i t h  t h e  P r e s s  a n d  P u b l i c  

R e la t io n s  D e p a r t m e n t .  Officers  s h o u ld  only  r e l e a s e  d e ta i ls  

c o n t a i n e d  in t h e  s t a t e m e n t  a n d  fu r th e r  q u e r i e s  s h o u l d  b e  

re fe rre d  to  t h e  P r e s s  Office.

C O U N T E R F E I T  M O N E Y

A s with o t h e r  t y p e s  of  f rau d ,  a lerting t h e  public  via t h e  m e d i a  

c a n  h e lp  p u t  t h e m  on  th eir  g u a r d .  N C IS  h a v e  i s s u e d  strict 

g u i d e l i n e s  c o v e r i n g  t h e  r e l e a s e  o f  s u c h  i n f o r m a t io n  a n d  

a d v i c e  s h o u l d  b e  s o u g h t  f r o m  t h e  P r e s s  a n d  P u b l i c  

R e la t io n s  D e p a r t m e n t  b e f o r e  s p e a k in g  to t h e  m ed ia .

C R I M E

D etails  of  g e n e r a l  c r im es ,  e g ,  burglary ,  ro b b e r ie s ,  criminal  

d a m a g e ,  s h o u l d  b e  g iv e n  a s  fully a s  p o s s ib l e  b u t  v ic t im s ’ 

p e r s o n a l  d e t a i l s  s h o u l d  o n l y  b e  r e l e a s e d  w i t h  t h e i r  

p e r m is s io n .  T h e  ro a d  n a m e  w h e r e  t h e  in cid en t  t o o k  p la c e  

s h o u l d  b e  h i g h l i g h t e d  to  a l e r t  p e o p l e  living n e a r b y  a n d  

a p p e a l  fo r  w i t n e s s e s .  D o  n o t  g o  in to  d e t a i l s  a b o u t  t h e  

p r e c i s e  m e t h o d  of  e n try  in c a s e s  of burglary.  S e r i o u s  c r im e  

a ttrac t in g  a  lot of  m e d i a  a t te n t io n  s h o u ld  b e  r e fe r re d  to  t h e  

P r e s s  a n d  P u b lic  R e la t io n s  D e p a r tm e n t .
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D E S C R I P T I O N S

O n ly  m e n t i o n  s o m e o n e ’s  r a c e  if it is st r ic t ly  r e l e v a n t  ie, 

d e s c r ip t io n s .  Avoid u s in g  w o r d s  w h ic h  m a y  b e  c o n s i d e r e d  

o f f e n s i v e  e g ,  h a l f - c a s t e  o r  c o l o u r e d .  I n s t e a d  u s e  'm i x e d  
r a c e ’, 'b l a c k ’ a n d  ' A s i a n ’.

D I S O R D E R

P u b lic  o r d e r  in c id e n ts  c a n  b e  r e l e a s e d  with d e ta i ls  o f  h o w  

t h e  d i s o r d e r  s t a r te d ,  h o w  m a n y  p e o p l e  w e r e  involved, a n y  

d a m a g e  c a u s e d  a n d  a n y  injuries to  police  officers. G iv e  brief 

d e ta i ls  of  p e o p l e  c h a r g e d  ie, a g e s ,  t h e  a r e a  w h e r e  th e y  live, 

c h a r g e s  a n d  c o u r t  d a t e s .

E S C A P E S

P r i s o n  e s c a p e s  s h o u l d  b e  r e f e r r e d  to  t h e  H o m e  O ff ic e  

a l th o u g h  brief d e ta i ls  s u c h  a s  w h a t  t h e  s e n t e n c e  w a s  be in g  

s e r v e d  for  a n d  t h e  tow n w h e r e  t h e  e s c a p e e  is from  m a y  b e  

c o n firm ed .  Full p e r s o n a l  d e ta i ls  s h o u ld  n o t  b e  r e l e a s e d .  

E s c a p e s  f ro m  p o l ic e  c u s t o d y  s h o u l d  b e  g iv e n  o n  r e q u e s t  

a n d  in clu d e  d e ta i ls  including w h e r e  t h e  e s c a p e  to o k  p lac e ,  

w h e n  it h a p p e n e d  a n d  if t h e  e s c a p e e  is  c o n s i d e r e d  

d a n g e r o u s .  D o  n o t  g i v e  s p e c i f i c  d e t a i l s  a b o u t  h o w  t h e  

e s c a p e  itself to o k  p la c e .  T h e  n a m e  o f  t h e  e s c a p e e  s h o u ld  

n o t  b e  r e l e a s e d  u n l e s s  t h e  e s c a p e  o c c u r r e d  a f t e r  a  c o u rt  

a p p e a r a n c e .  F o r  g u i d a n c e  c o n t a c t  t h e  P r e s s  a n d  P u b l ic  

R e la t io n s  D e p a r tm e n t .

E X P L O S I O N S

It is n o t  u p  to  t h e  p o l ic e  to  d iv u lg e  t h e  c a u s e  o f  a  n o n ­

criminal e x p lo s io n  a n d  t h e  m e d i a  s h o u ld  b e  r e fe r re d  to  t h e  

a p p r o p r i a te  b o d i e s  fo r  e x p la n a t io n s .
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E x p lo s io n s  involving p o s s i b l e  c rim inal  o f f e n c e s  s h o u l d  b e  

r e f e r r e d  to  t h e  P r e s s  a n d  P u b l i c  R e l a t i o n s  D e p a r t m e n t  

im m edia te ly .

F I R E A R M S

T h e  identity  of  f i re a rm s  officers involved in in c id e n ts  s h o u ld  

n o t  b e  r e l e a s e d .  A l t h o u g h  t h e  t y p e  o f  w e a p o n  c a n  b e  

divulged, noth ing  s h o u l d  b e  r e l e a s e d  a b o u t  tac t ics ,  m e t h o d s  

of e n try  o r  s p e c ia l i s t  e q u ip m e n t  a n d  skills. Do n o t  g iv e  th e  

l o c a t io n  o f  t h e  f i r e a r m s  unit.  Q u e s t i o n s  f r o m  t h e  m e d i a  

a b o u t  in c id e n ts  involving f i r e a r m s  s h o u ld  b e  re fe r re d  to  th e  

P r e s s  a n d  Public  R e la t io n s  D e p a r tm e n t .

F R A U D

A s  with g e n e r a l  c r im e ,  in fo rm a t io n  a b o u t  f r a u d  a l e r t s  t h e  

public  a n d  p u ts  t h e m  o n  th e ir  g u a r d .  But d o  n o t  d ivulge  th e  

e x a c t  m o d u s  o p e r a n d !  w h ich  m a y  le a d  to 'c o p y c a t '  c r im es .

I N T E R V I E W S

T h e  P r e s s  a n d  P u b l i c  R e l a t i o n s  D e p a r t m e n t  s h o u l d  b e  

c o n ta c t e d  in c a s e s  involving F o r c e  policy.

K E R B  C R A W L I N G

Pu b lic i ty  h a s  b e e n  s h o w n  to  r e d u c e  t h e  p r o b l e m  o f  k e r b  

crawling in blighted a r e a s  a n d  s h o u ld  b e  s e e n  a s  a  positive  

tool w h e n  l a u n c h in g  c r a c k d o w n s .  E n q u ir i e s  a b o u t  sp e c if ic  

individuals  a r r e s t e d  for k e rb  c raw ling s h o u ld  b e  re fe r re d  to 

t h e  P r e s s  a n d  P u b l ic  R e la t io n s  D e p a r tm e n t .

K I D N A P P I N G

In c a s e s  o f  a b d u c t io n  o r  k id n ap  w h e r e  a  life m a y  b e  a t  risk, 

t h e  m e d i a  m a y  b e  a s k e d  to  i m p o s e  a  n e w s  b lack o u t .  This  

r e q u ir e s  t h e  e n d o r s e m e n t  o f  t h e  C h ie f  C o n s t a b l e  o r  D ep u ty  

C h i e f  C o n s t a b l e  a n d  s u c h  i n c i d e n t s  s h o u l d  b e  r e f e r r e d
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i m m e d i a t e l y  to  D e t e c t i v e  C h i e f  S u p e r i n t e n d e n t  ( C r i m e  

O p e r a t i o n s ) ,  w h o  will a l s o  l i a i s e  w i th  t h e  F o r c e  P u b l i c  

R e la t io n s  Officer.

M I S S I N G  P E R S O N S

P u b lic i ty  o f t e n  w o r k s  in t h e  c a s e  o f  m i s s i n g  p e o p l e  a n d  

s h o u ld  b e  u p p e r m o s t  in o fficers’ m in d s .  M isp e r  files s h o u ld  

b e  e n d o r s e d  by CIU b e f o r e  b e in g  p a s s e d  to t h e  P r e s s  Office 

f o r  a  r e l e a s e  t o  b e  p r e p a r e d .  If p o s s i b l e  p r o v i d e  a  

p h o t o g r a p h  a s  a  d e s c r ip t io n  a lo n e  is often  v a g u e .  If t h e  c a s e  

in v o lv e s  a  j u v e n i l e ,  t h e  p a r e n t s  o r  n e x t  o f  k in ’s  c o n s e n t  

s h o u ld  b e  o b ta in e d  b e f o r e  a n y  d e ta i ls  a r e  r e l e a s e d .  C a s e s  

involving children  in c a r e  h a v e  to b e  e n d o r s e d  by t h e  Social  

S e r v i c e s .  T h e  p e r m i s s i o n  of  a  j u d g e  h a s  to  b e  o b t a i n e d  

b e f o r e  p u b l i c i s i n g  m i s s i n g  W a r d s  o f  C o u r t .  W h e n  a  

p u b lic ise d  m is p e r  r e tu rn s ,  let t h e  P r e s s  a n d  Public  R e la t io n s  

D e p a r t m e n t  k n o w  a s  s o o n  a s  p o s s ib le  s o  th e y  c a n  tell t h e  

m ed ia .

M U R D E R

Officers  s h o u ld  re fer  to  t h e  m a t te r  a s  a  “s u s p ic i o u s  d e a t h ” 

u n t i l  a  m u r d e r  e n q u i r y  is  c o n f i r m e d  b y  t h e  s e n i o r  

in v e s t ig a t in g  officer. A m u r d e r  e n q u ir y  will a t t r a c t  a  la r g e  

n u m b e r  of r e p o r t e r s  to  t h e  s c e n e  s o  t h e  P r e s s  a n d  Public  

R e l a t i o n s  D e p a r t m e n t  s h o u l d  b e  c o n t a c t e d  a s  e a r l y  a s  

p o s s i b l e  to  p r e p a r e  a  h o l d i n g  s t a t e m e n t  a n d  p o s s i b l y  

a r r a n g e  for a  p r e s s  officer to  a t te n d .  D etails  o f  injuries a n d  

a n y  o t h e r  i n f o r m a t i o n  s h o u l d  o n l y  b e  r e l e a s e d  a t  t h e  

d i s c r e t i o n  o f  t h e  s e n i o r  in v e s t i g a t i n g  officer. T h e  v ic t im ’s  

identity  s h o u l d  only  b e  r e l e a s e d  a f te r  r e la t iv e s  h a v e  b e e n  

inform ed a n d  form al identification h a s  ta k e n  p lace .
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P O L I C Y

A s a  g e n e r a l  rule, off icers  s h o u ld  c o n f in e  t h e m s e l v e s  to  t h e  

f a c ts  of a n  in cid en t  - w h o ,  w h a t ,  w h e r e ,  w h e n ,  w h y  a n d  how. 

D o n o t  g iv e  p e r s o n a l  o p in io n s .  Q u e r i e s  re la t in g  to  policy 

s h o u ld  n orm ally  b e  p a s s e d  to a  s e n i o r  officer o r  t h e  P r e s s  

a n d  P u b l i c  R e l a t i o n s  D e p a r t m e n t .  D o  n o t  c o m m e n t  o n  

P o lice  Authority m a t t e r s  until a f t e r  a n y  m ee t in g .

P R E S S  C O N F E R E N C E S

R e q u e s t s  to  hold p r e s s  c o n f e r e n c e s  s h o u ld  b e  m a d e  to t h e  

H e a d  o f  N e w s  a t  t h e  P r e s s  a n d  P u b l i c  R e l a t i o n s  

D e p a r tm e n t ,  P o l ice  H e a d q u a r t e r s ,  w h e r e  t h e r e  is a  p u r p o s e -  

built p r e s s  c o n f e r e n c e  ro o m . T h e y  s h o u ld  only b e  ca l led  for 

m ajo r  in c id e n ts  o th e r w is e  th e y  risk  b e in g  d e v a l u e d .  A l w a y s  

s e e k  a d v i c e  f r o m  t h e  P r e s s  a n d  P u b l i c  R e l a t i o n s  

D e p a r t m e n t  b e fo re  a r ra n g i n g  s u c h  a  c o n f e r e n c e .

P R I S O N E R S ’ P H O T O G R A P H S

P e r m i s s i o n  for t h e  r e l e a s e  o f  p r i s o n e r s ’ p h o t o g r a p h s  for 

w a n t e d  or  c o n v ic te d  p e o p le  m u s t  b e  g iv en  by a n  officer of 

A C P O  r a n k  via  t h e  P r e s s  a n d  Public  R e la t io n s  D e p a r tm e n t .

P U R S U I T S

D e ta i l s  o f  p o l ic e  p u r s u i t s  c a n  b e  r e l e a s e d  to  t h e  m e d i a .  

Confirm  a  v e h ic le  w a s  b e in g  follow ed by police  o r  a  p ursuit  

t o o k  p l a c e  (ie ,  involving h igh s p e e d ) .  Do n o t  g iv e  sp e c if ic  

d e ta i ls  a b o u t  h o w  a  resulting  a c c i d e n t  o c c u r r e d  b u t  confirm 

a  full i n v e s t i g a t i o n  will b e  c a r r i e d  o u t .  In t h e  e v e n t  o f  a  

s e r i o u s  a c c i d e n t  o r  a  d e a t h ,  t h e  m a t t e r  s h o u ld  b e  re fe r re d  to 

t h e  P r e s s  a n d  P u b lic  R e la t io n s  D e p a r tm e n t .
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R A P E / S E X U A L  A S S A U L T

N o th in g  s h o u l d  b e  r e l e a s e d  to  Identify a  victim b u t  s o m e  

p e r s o n a l  d e t a i l s  s u c h  a s  a g e  a n d  w h e t h e r  t h e y  h a v e  

c h ild re n  c a n  b e  in c lu d e d .  D e ta i ls  s u r r o u n d i n g  t h e  a s s a u l t  

c a n  b e  r e l e a s e d  b u t  d o  n o t  g o  into d e g r a d i n g  d e s c r ip t io n s  of 

t h e  s e x  a t ta c k  itself. O fficers  s h o u l d  re fe r  only to  ‘a  r a p e ’,‘a n  

i n d e c e n t  a s s a u l t ’ o r  ‘a  s e r i o u s  s e x u a l  a s s a u l t ’.

R E S C U E S  O R  A T T E M P T E D  R E S C U E S

D etai ls  c a n  b e  r e l e a s e d  a f te r  re la t iv e s  h a v e  b e e n  inform ed. 

B u t  c a r e  s h o u l d  b e  t a k e n  in c a s e s  in v o lv in g  a t t e m p t e d  

s u i c id e s  - u s e  ‘fell’ n o t  ‘j u m p e d ’ a n d  ‘ta k e n  ill’ n o t  ‘suffering 

from a  d r u g s  o v e r d o s e ’.

R O A D  T R A F F I C  A C C I D E N T S

T h e  p e r s o n a l  d e ta i ls  o f  p e o p l e  inv o lv ed  in ro a d  a c c i d e n t s  

c a n  b e  r e l e a s e d  to  t h e  m e d i a  a f t e r  r e l a t i v e s  h a v e  b e e n  

in form ed u n l e s s  t h e r e  a r e  com p ellin g  o r  s e n s i t iv e  r e a s o n s  to 

w ithhold  t h e m  ( d o  n o t  r e l e a s e  h o u s e  n u m b e r s ) .  D e tai ls  of 

t h e  a c c i d e n t  s h o u l d  b e  g iv e n  b u t  d o  n o t  a p p o r t io n  b la m e .  

Tell t h e  P r e s s  a n d  P u b lic  R e la t io n s  D e p a r t m e n t  s o  th e y  c a n  

a le r t  t h e  local m e d i a  a b o u t  traffic p r o b le m s .  In c a s e s  of  fatal 

r o a d  a c c i d e n t s ,  id e n t i t i e s  s h o u l d  o n ly  b e  c o n f i r m e d  a f te r  

form al identification h a s  ta k e n  p lac e .

S I E G E S

T h e  P r e s s  a n d  P u b l i c  R e l a t i o n s  D e p a r t m e n t  s h o u l d  b e  

in fo rm e d  a s  s o o n  a s  p o s s ib l e  a n d ,  if a p p r o p r i a te ,  a  p r e s s  

officer will b e  s e n t  to  t h e  s c e n e  to s e t  u p  a  m e d i a  rece p tio n  

point. If p o s s ib le ,  t h e  p r e s s  officer will o r g a n i s e  a  v a n t a g e  

point  w h e r e  t h e  m e d i a  c a n  w a tc h  from  a  s a f e  d is t a n c e .  This  

d i s c o u r a g e s  r e p o r t e r s  a t t e m p t i n g  to  b r e a k  t h r o u g h  p o l ic e  

c o r d o n s  a n d  interfering with t h e  o p e ra t io n .
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S U B - J U D I C E  ( S E E  A R R E S T S  A N D  C H A R G E S )  

S U I C I D E S / S U D D E N  D E A T H S

D e ta i l s  c a n  b e  r e l e a s e d  o f  w h e r e  a n d  w h e n  a  b o d y  w a s  

fo u n d  a n d  w h o  d i s c o v e r e d  it. Avoid talking a b o u t  p o s s ib l e  

injuries until a f te r  t h e  p o s t  m o r te m .  R e l e a s e  t h e  identity  only 

a f te r  re la t iv e s  h a v e  b e e n  in form ed a n d  t h e  b o d y  h a s  b e e n  

formally identified. D o  n o t  g ive  p e r s o n a l  o p in io n s  a s  to  t h e  

c a u s e  o f  d e a t h  - t h a t  is  f o r  t h e  C o r o n e r  to  d e c i d e .  In 

s u s p e c t e d  s u i c i d e s  it is  s a f e  to  s a y  “At th is  s t a g e  t h e r e  

a p p e a r  to  b e  n o  s u s p ic i o u s  c i r c u m s t a n c e s  a n d  w e  a r e  not  

looking for  a n y o n e  e l s e ”.

T E L E X E S

T h e  P r e s s  Office’s  N e w s  D e s k  w o r k s  m ainly  from t e l e x e s  s o  

it is vital t h a t  a n y  in f o r m a t io n  not to  b e  r e l e a s e d  to  t h e  

m e d i a  is c le a r ly  m a r k e d .  I n fo rm a t io n  o n  t h e  t e le x  s h o u l d  

in c lu d e  a g e s ,  o c c u p a t i o n s ,  full d e ta i ls  of  t h e  incident,  e x te n t  

of  a n y  injuries a n d  t h e  h o sp ita l  a n y  victim w a s  ta k e n  to. Try 

to  highlight d e ta i ls  w h ich  a r e  n e w s w o r th y  - eg ,  if t h e  victim is 

e i g h t  m o n t h s  p r e g n a n t ,  s a y  s o .  T h e  g e n d e r  o f  v i c t i m s  

o c c a s i o n a l l y  n e e d s  t o  b e  m a d e  c l e a r  a n d  s o  d o e s  a  

w o m a n ’s  title (M iss/M rs ).  If y ou  a r e  a p p e a l i n g  for w i t n e s s e s  

m a k e  s u r e  y o u  p r o v id e  a n  e x te r n a l  t e l e p h o n e  n u m b e r  for 

m e m b e r s  of  t h e  public  to  ring.

V I C T I M S  ( I D E N T I T Y  O F )

In crim inal c a s e s  t h e  identity  of  t h e  victim s h o u ld  b e  w ithheld  

u n l e s s  th e y  h a v e  a g r e e d  to  publicity. But it is im p o r ta n t  for 

t h e  victim to b e  g iv en  t h e  ch o ic e .  M a n y  victims w a n t  to  tell 

their  s to ry  a n d  a  to u c h in g  “h u m a n  in te r e s t” ta le  will a t t rac t
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far m o r e  s y m p a th y  t h a n  a n  a n o n y m o u s  p ie c e  a b o u t  “a  m a n ” 

or  “a  w o m a n ” . T e l l in g  t h e  s to r y ’ often  h e lp s  victim s g e t  o v e r  

t h e  e x p e r i e n c e .  T h e  m o r e  publicity a  s to ry  g e t s  t h e  m o r e  it 

p r o v o k e s  a  r e s p o n s e  f r o m  m e m b e r s  o f  t h e  p u b l i c  - 

w i t n e s s e s  a s  well a s  o ffers  o f  help .

If a  victim r e q u e s t s  an o n y m ity ,  th is  s h o u ld  b e  r e s p e c t e d .  But 

full d e t a i l s  a b o u t  t h e  i n c i d e n t  i t s e l f  s h o u l d  b e  r e l e a s e d ,  

including t h e  ro a d  w h e r e  it h a p p e n e d  to a le r t  local r e s i d e n t s  

a n d  a p p e a l  for w i t n e s s e s .  C a r e  s h o u l d  b e  t a k e n  n o t  to  

r e l e a s e  d e t a i l s  w h i c h  m ig h t  ‘p i e c e  t o g e t h e r ’ t h e  v ic t im ’s  

identity, ie, s a y in g  t h e  a t t a c k  to o k  p la c e  “o u t s id e  t h e  victim’s  
h o m e  i n ...........R o a d ” .

In t h e  c a s e  o f  s u d d e n  d e a t h s  w h i c h  a r e  likely to  a t t r a c t  

m e d i a  a t te n t io n ,  r e la t iv e s  s h o u l d  b e  m a d e  a w a r e  t h a t  t h e  

victim’s  n a m e  a n d  a d d r e s s  m a y  b e  g iv en  u p o n  r e q u e s t  to  

t h e  m e d ia .  If t h e r e  a r e  o b je c t io n s  officers  s h o u ld  point  o u t  

t h a t  d e ta i ls  will b e  m a d e  public  t h ro u g h  a n  in q u es t.

If t h e r e  is a n y  d o u b t  t h e  m a t t e r  s h o u l d  b e  r e fe r r e d  to  t h e  

P r e s s  a n d  Public  R e la t io n s  D e p a r tm e n t .

Y O U N G  O F F E N D E R S

T h e  identity  o f  y o u n g  o f fe n d e rs ,  a g e d  1 7  a n d  u n d e r ,  s h o u ld  

n o t  b e  r e l e a s e d  n o r  s h o u l d  a n y  information likely to  l e a d  to 

their  identification s u c h  a s  t h e  s c h o o l  th e y  a t te n d .  In c a s e s  

involving W a r d s  of C o u r t  t h e  p e rm is s io n  of  a  j u d g e  m u s t  b e  

o b ta i n e d  b e f o re  a n y  information is r e le a s e d .
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G E N E R A L  A D V I C E

* If y o u  g iv e  a  r e p o r t e r  d e ta i ls  o f  a n  in c id e n t  w h ic h  m a y  

h a v e  w i d e r  i m p l i c a t io n s  c o n t a c t  t h e  P r e s s  a n d  P u b l ic  

R e la t io n s  D e p a r t m e n t  a s  s o o n  a s  p o s s ib l e  s o  t h e y  c a n  

d e a l  with follow-up e n q u ir ies .

* T h e r e  s h o u l d  b e  n o  e x c lu s iv e  o n  crim e. If y o u  g iv e  a  s to ry  

a b o u t  a  c r im e  to o n e  r e p o rte r  give  it u p o n  r e q u e s t  to  all of 

th e m .  B u t  j o u r n a l i s t s ’ e n q u ir ie s  a b o u t  n o n - c r im e  m a t t e r s  

s h o u l d  b e  t r e a te d  individually. It is unfair  to p a s s  o n  their  

s to ry  to  o t h e r  re p o rte rs .

* Avoid ja r g o n ,  eg ,  talk a b o u t  “a  m a n ” or  “a  w o m a n ” ra th e r  

t h a n  “t h e  I P ” . Y o u r  t a r g e t  a u d i e n c e  s h o u l d  b e  a n  

inte lligent 1 6 -y ea r-o ld .

* U s e  d e a d l i n e s  to  y o u r  o w n  a d v a n t a g e .  If y o u  m is s  th e m  

y o u  will l o s e  a n  im p o rta n t  opp o rtu n ity  to  a s k  t h e  public  for 

he lp  o r  p u t  forw ard t h e  F o r c e ’s  view point.

* If y o u  c a n n o t  a n s w e r  a  q u e s t io n  s a y  s o  a n d  t a k e  a  n o te  s o  

y o u  c a n  g e t  b a c k  to t h e  reporter .

* If y o u  a r e  a p p e a l i n g  for  h e lp  o r  y o u  h a v e  a  n e w s w o r th y  

i n c i d e n t  r e m e m b e r  t h e  m e d i a  m a y  w a n t  t o  i n t e r v i e w  

s o m e o n e .  H a v e  s o m e o n e  a v a i la b le  to  a n s w e r  follow -up 

q u e s t i o n s  a n d  c a r ry  o u t  interviews.

* R e m e m b e r  t h e  P r e s s  a n d  Public  R e la t io n s  D e p a r t m e n t  is 

h e r e  to  h e lp  y o u .  T h e  office  is s t a f f e d  by  e x p e r i e n c e d  

p e r s o n n e l  w h o  c a n  g iv e  y o u  h e lp  a n d  g u i d a n c e  o n  a n y  

m e d i a  re la te d  is s u e .  U s e  th em .
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