For Distribution to CPs

HOT PROTECTIVELY MARKED

Police Btall SBtandards of Behaviour Guidance &
Procecdure

Application: Police 3iaff Only

Reglisiry Reference Mo, DOP T0a
Policy Owner Parsonngl
Policy approved at FMG BiA
Diate approved at PUG 14.05.09
Effactive from 2%.05.09
Yersion 1
Updated 232.05.09
Reason for change Mew policy
Publication Schemea Y/H Yes
Policy Review Date 29.08.12

Durham Constabulary Freedom of Information Act
Publication Schams

Relovant Policy

Police Stalf Standards of Behaviour Policy

Associated documents

Business & Private Interesis Policy & Guidance
Discipline & Conduct Police S1aff Policy & Guidance
Grgtuities, B, Donations & Testimonizgls Guidange

Al Durham Constabulary policies are drafied in sccordance with Human Righis 1
and BEguaiity Lagisiation

MOD200005203



For Distribution to CPs

HOT PROTECTIVELY MARKED

1.8  BRIRCDUCTION

1.1 Public confidence in the police depends on police staff demonstrating the highest
ievel of personal professional standards of behaviour. The slandards set ot
below reflect the expeciations that the police service and the public have of how
police staff should behave. They are not intended o describe every situation but
rather to set a framework which everyone can saslly undersiand, They enable
avarvbody o know what type of conduct by a member of police stalf is acceptable
and what 8 unscoeptable. The standards should be read and spplied having
regard {o this guidance.

1.2 The standards of professional behaviowr also refisdt relevant principles enshiined
in the Furopean Convention on Human Righls and the Council of Eurepe Code of
Police Ethics. They spply to all police staff and to those subject fo suspeansion.

1.3 The standards sel out below do not resirict police staffe’ discretion; rather they
defing the parameters of conduct within which that discretion should be exercized.
A breach of these standards may damage confidence in the police service and
sould lead o discipiinary action, which in sericus cases may resull in dismissal,

14  The public have tha right fo expect the police service 1o protect thern by upholding
the law and providing s professional police service. Police staff have the righttc
working environment free of hargsement, insguality or discrimingtion from others
within the service and members of the public, The police service will proactively
support such a working environmant.

20 GUIDANCE ON THE STANDARDS OF PROFESSIONAL BEMAVIOUR

2.1 Those enfrusted {0 supsrvise and manage others ars rode models for delivering a
professional, imparial and effective policing service.  They have a parlicular
responsibility to maintain standards of professionsl behaviour by demonsirating
strong leadership and by desling with conduct which has fallen below these
standards in an appropriate way, such as by management action or the formal
disciplinary process. Above all else managers should lead by sxample.

2.2 incarrying cul thelr work in scoordance with thess slandards, police staff have the
right 1o receive the full support of the police service, it Is recognised thal the
abifity of police staff to carry oul thelr work 1o the highest professions! standards
depends on the provision of sppropriste training, sistus, pay and reward,
squipment and management support.

2.3  The police service has a responsibility 1 keep polics stafl informed of changes o
terme and conditions of employment, lawsflegisiation, local policles, and
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procedures giso o provide training and familisrisation when such changss
nacessitate.  Police siaff have a duly 1o keep themselves up o data on the hasis
of the information provided by the employer, as far as #t relales io them
personatly,

24  Where these Slandards of Professional Behaviowr are being spplied in any
decision or disciplinary process, they shall be applied In 8 ressonable,
transparent, objective and proportionate manner. Dus regard shall be paid 1o the
ngture and circumstances of the individuals conduct, including whether his or her
actions or grnissions were regsonable af the time of the conduct under sorutiny,

2.5  This guidance gives examples (o help police siaff inlerpret the standards expscied
in a consislent way, They are not intended o be an axclusive, prescriptive or
axhaustive st

2.6 Whers the disciplinary procedure is being used, it is imporiant to identify the
aciugl behaviour thet is alieged o have fallen below the standard expecied of an
individusl, with clear particulars and svidence describing that behaviour,

27 i should be remembersd thal other procedures exist o desl with poor
performance and issues of capability.

3.0 SPECHIC INSTRULCTIDNS

3. Honesty andg Integrity

311 Police stalf must be honest, act with integrity and do net compromise or abuse
thelr position,

3.1.2 Police staff act with integrily and are open and ruthfuyl in thelr dealings with the
public and their colisagues, $o that confidence in the pulice service 18 seocursd and
maintained.

3.4.3 Police siaff do not knowingly make any false, misleading or inaccurate oral or
written statermnents or entries in any record or document kept or mads in
conneschion with any police aclivity.

314 Police stalf never accept any gift or gratully that could compromise their
impartiatity, During the course of thelr work police staff may be offered hospliality
{e.g. refreshments) and this may be acceplable as part of thelr role.  However,
nolice stafl always consider carefully the motivetion of the person offering a gift or
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graiuity of any type and the risk of becoming improperly beholden 10 a person or
organisstion.

3.1.5 H is nol anticipated that inexpensive gifts would compromiss the infegrity of 8
member of police slaff, such as those from conferences {eg.  promotions
products) or discounts aimed st the entire police foree (e, advertised discounts
through police publications).  However, all other gifis and grajuities must be
deciarad in sccordence with local force policy where authorisalion may be
required from a manager, Chisf Officer or Police Authority to accept a gift or
nospitality,. I an individual is In any doubt then they should consult with thelr
manager.

3.1.8 Police staff never use thelr posifion or force kentificalion cand o galn an
unmuthorised sdvantage {fnancial or otherwiss) that could give rise o the
impression that the individusl Is abusing his or her position.  An identification card
is only for identification or 1o express guihority.

3.2 Authority, Hes

pect and Courtesy

421 Police staff must act with seif-conirol and lolerance, tregiing members of the
public and colleagues with dignity, respect and courtesy.

3.2.2 Police staff do not abuse thelr powers or authorily and respect the righis of sl
individuals,

3.2.3 In carving out their roles, police steff should never abuse thelr authority or the
powers snfrusted o them, They have been ghen specific powers and
responsibiities due fo the complex and difficull sliugtions they deal with, The
oublic have the rght fo axpect that such powers arg used professionally,
impariiaily and with integrily, rrsspective of an individual's status.

3.2.4 Police staff do not harass or bully oolleagues or members of the public.

325 pPolics staff do not, under sny circumstances inflict, instigate or tolerate any act of
inhuman o degrading freatment,

3.2.5 Police sig¥, recognise that some individuals who come inlo confact wilh the
nolice, such as viclims, wilnesses or suspects, may be vuinerable and therslorg
migy require asdditional support and assistance.

3.2.7 Police siaff use approprists language and behaviour in thelr deslings with thelr

sollengues and the public. They do not deliberately use any language or behave
in a way that is offensive or iz likely 1o cause offence.
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3.3  Eguality and Diversily

3.3.1 Police stafl must act with fairness and impartiality.  They do not discriminale
uriawiully or unfairly,

3.3.2 Police staff respect gl individuals and thelr fradiions, bsliefs and lfesiyies
provided that such are compaiible with the nule of law.  In particular police staff do
not disoriminate uniawlully or unfalrly when exercising any of their roles, disorstion
or authorniy.

3.3.3 Police staff pay due regard o the need 1o giminale unlawful discrimination and
promote equality of opportunily and good relations between persons of different
GrOUDS.

334 SBupsrvisors and managers have s particular responsibiiity o suppor the
promaotion of equality and by thelr actions 10 sel a positive exampls.

34 iss of Bastraint

3.4.1 Police staf rmust only use restraint as part of their roles and responsibilities 1o the
. LYl y » M »
exteni that i is necessary, proportionsie and reasonabls in all the clroumstances.

3.4.2 Police staff in specific designated roles may need o use resiraint in canrying out
their work,

343 Hisfor the Individual o justify his or her use of force bul when assessing whether
this was necessary, proportionate and reasonsble, all of the clrcumstances should
b taken ivto scoount and especially the situstion which the individus! faced sl the
fime, Police staff use esiraint only if other means remain ineffective or withowt
any realistic prospect of schieving the intended resuit.

344 Asfar as ¢ i reasonable in the choumsiances police sia® adt in accordance with
thelr raining in the use of restraint, e, by applying the managementicontiict
resolution model to decide what restraint may be necessary, proporiionate and
reasonable.  Section 3 of the Criming! Law Act 1887 makes i clear thal force may
anly be used when | is regsonable in the cdroumstances.

3.4.5 Police staff respect everyong’s right {o life and do not, under any dircumslances,
inflict, instigate or lerate any act of forture, inhuman or degrading freatment or
nurishment.

385 Instructions

3.51 Police siaff must only give and carry cut reasonable instructions.

3.5.2 Police staff must follow all reasonable instructions and abide by force policies.
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353 Police staff do not give or carry oul instructions which an individual would
conclude wers unreasonable.

354 Two factors should be considered when sssessing if o was reasonable not o
follow an Instruction.  First of afl, was the instruclion reasonable having regard to
3l the circumstances and secondly, did the individual have a good and sufficlent
regaon not o comply having regard o sl the droumslances and possible
CONSBUUENTEs.

3.55 Police stafl, io the best of thelr ability, support thelr colleagues in thelr work,

3.58.8 Police sla¥ abide by terms and conditions of employment.

3.8 Work snd Responsibilities
361 Police siaff must be difigent in the exercise of thelr work and responsibiities.
3.6.2 Police staff do not knowingly neglect thelr work or responsibilities.

3.6.3 When deciding If an individus! has neglectsd his or her work o responsibilitiss, al
of the ciroumstances should be taken into account. Police stafl have disoretion
and may have o priontise the demands on thelr Hme and resources. This may
involve leaving 2 task fo do g different ane, which in thelr judgement i mors
important. This is accepted and In many cases sssential for good working.

3.8.4 Police staff snaure that acourale records are kept of the exercise of thelr work and
powers as required by relsvant legisiation, force policles and procedures,

385 in camving cul thelr work police steff have 8 responstbiiity o exercise reasonable
cars to prevent inkay, loss of life or loss or damage o the property of others
{including police property}.

3.7  Confidentiailty

3479 Police staff must treat information with respect and access o discloss # only in
ihe proper course of thelr work,

3.7.2 The police servive shares information with other agencies and the public as part
of its legitimate policing business.  Police stefl never access o discloss any
information that is not in the proper course of police work, Police stalf who are
unsure if they should access or disclose information always consull with thelr
manager or department that deals with data profection or freedom of information
before accessing or disclosing #.
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3.7.3 Puolice staff do not provide information 1o third parties who are not enfitled 1o i
This includes for example, requesis from family or fiends, approaches by privals
investigators and unauthorizsed disclosure o the media.  Ceriain disclosures may
he coversd by the Public intersst Disclosurs Act

3.8 Fliness forWork
3.8.1 Police staff must ensure ihat when at work are it o carry out thelr duties,

3.8.2 Police stalf do not make themsebves unfit o impalred for work a8 3 resul of
drinking sleohol, using a substance for non-medical purposes or intentionally
misusing a presoription drug.

3.83 Police staff with a drink or drugs misuse problem will be supported i they
demonsirate an intention o address the problem and take steps o overcoms i
Howavar, the uss of illegal drugs will not be condonsd.

3.84 Polive staff who are aware of any heslih concerns that may impalr thelr abilily o
parform their work should ssek guidancs from the cocupational health deparbment
or line manager and if appropriate reasonable adiustments can be madea.

3.8.5 Police siaff who are unexpectediy called 10 attend for work should be abls 1o say
that they are not B o perform the required work a5 a result of having consumed
alcohol without risk of bringing discredit on themselves or the police sarvice or
heing sublect o any disciplinary procsdure.

388 Police staff when absent from work, on sccount of sickness, do not knowingly
sngags in activitizs which could impalr thelr relum o work,  Police staff will
angage with the force medical officer or other mamber of the cocupational haalth
team if required.

2.8 Discreditable Conduct

3.8.1 Police staff must behave in 3 manner which doss not discredit the police service
or underming public confidences In the police servics,

3.8.2 Police staff must report any caution or conviction against them for a criminal
offence,

3.2.3 Discradit can be brought on the police service by an act iself or because public
confidence in the police s undermined.  In genersl, # should be the aclusl
underlving conduct of the individual that is considered under the disciplinary
mrocedure.  Howsver where a member of police staff has been convicled of g
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crivnina! offence that alone may lkead o disciplinary aclion irespective of the
nature of the conduct Hself.  In sl cases B must be clearly articulaled and
evidenced how the conduct or conviction has discredited the police servics.

3.8.4 inihe interests of faimess, consistency and reasonableness the fest s not solsly
about medis coverage and perception but has regard (o ail the droumstances and
avidence.

3.8.5 Police staff do not purchase o consume sleohol when petforming thelr dutles,
untess specifically authorised to do 5o or | becomes necessary for the proper
discharge of g particular police funclion.

3.8.8 Police siaf when at work whether in uniform or not, display 2 positive image of the
nolice service in the standard of thelr appearance which is appropriate fo thalr
individual rola.

3.8.7 Police staff atend punctually when rostered for work o other commnitments (8.9,
attendance af courl)

340 Challenoing and RBeporting bnproper Conduct

3.40.1 Police staff report, challenge or {ske action against the condust of oolieagues
which have fallen below the standards of professional behaviouwr expecied.

3.10.2 Police staff are expecied fo uphold the standards of professional behaviour in the
nolice service by taking appropriale action i they come aoross the conduct of a
colleague which has fallen below these standards. They never ignore such
coruct.

3.10.3 Police staff who in the cdroumstances fesl they cannol challenge g colleague
diractly, for example if they are in 3 more junior role and are not confident, report
thelr concerms, preferably o 2 line manager. I they do not feel able 1 approach a
fine mansger with thelr concerns, they may report the matter through the force’s
confidential reporting mechanism, or to the Police Authorily, independent Police
Complaints Commission (1PCC) or under the Public Interest Disclosure Agt.

3.10.4 Police staff will be supporied by the police service if they raport conduct by an
individuatl which has fallen below the stendards expected unless such g report is
found 1o be malicious or otherwisse mads in bad faith.

3.10.5 1 is accepled thal the droumstances may make immediale action difficull but
managers are expecied 1o challengs or take action a8 soon 85 possitde.
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3.40.8 i is acceptsd however that it will not shways be necessary fo report an individuals
conduct if the matier has been deall with appropriately by a manager in the police
SEVICa.

48 Appeals Procedurs

4.1  There are two levels of appeal. The first being 1o the Chisf Consteble. The
sscond o the Police Authority. To appesl agsinst this policy the employee or
chosen represeniative must wille o the Chisf Conslable within ten working days
of notification of a redundangy/dismissal notice. The Chisf Constable will consider
the issues raised within five working days of receiving such g request.  Only
writlen representations can be made. The emplovee will be informed of the
decision in writing by the Chief Constable within thres working days of the review.

42 If the smployes wishes 0 appsal further or the hearing s not held within five
working days they must write 1o the Chief Constable, for the attention of Clerk to
the Police Authority, "Civillan Police Siaff Appsals Commiltes”.  Buch a requast
muist be made within five deys following receipt of the Chisf Conslable's letler
issued as above. Alleratively, an emploves may request g mesating of the Police
Authority's Chvilian Police Biaf Appesls Commitiss where the Chief Constable
fails to take appropriste action as detailed above,

4.3 Complaints of alleged unlbawldl discrimingtion may be regisiered with an

smployment ribunal within 3 months less 1 day of the sllsged act of discrimingtion
subisct o the Appasl Procedure and Faimess at Work Policy being exhausted.
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