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Mr Daithi O'Ceallaigh

When the first Chairman of the Press Council of Ireland, 
Professor Thomas Mitchell, relinquished his responsibilities 
in mid-2010, he left for me, as his successor, an organisation 
which has achieved much, and which has learned much, in its 
first three years in existence. That this is the case has been 
due in large measure to his commitment, his energy, and his 
vision, not just during the three years of his chairmanship, 
but for the protracted period before then when, as a key 
member of the Press Industry Steering Committee, he played 
a vital role in ensuring that the project of the establishment 
of the Press Council and the Office of the Press Ombudsman 
reached its successful conclusion. The members of the 
Council, the industry and the public generally, owe him a 
considerable debt of gratitude. A  similar debt is owed to 
Professor Kevin Boyle, who with Dr Marie McGonagle played 
a pioneering role in this field under the auspices of National 
Newspapers of Ireland. Professor Boyle's recent untimely 
death has deprived scholarship and press freedom alike of 
the energy and insights of a wise and powerful advocate.

The past year has been notable for the formal recognition of 
the Press Council of Ireland and the Press Ombudsman by 
the Oireachtas under the terms of the 2009 Defamation Act. 
This has been no mere formality, but a significant and public 
recognition of the degree to which these new structures, since 
their institution in 2007, have met the exacting requirements 
laid down for recognition in the Act, and have contributed 
to the climate of enhanced accountability and public service 
within which our press industry operates.

Despite the improvements under the new Act, some recent 
jury awards have demonstrated that taking the legal route is 
still fraught with substantial risk -  and potentially considerable 
exp e nse -for plaintiffs and publications alike. This continues 
to be the case even when, as provided for in the new 
legislation, proceedings are taken at Circuit Court level and 
the remedies sought do not involve financial compensation.

In this context, it is important to emphasise that the 
mechanisms available for the resolution of many such 
issues through the Office of the Press Ombudsman and 
the Press Council avoid both the risk and the expense 
of court proceedings for everyone involved. These still 
provide the speediest, most cost-effective, least hazardous 
and often by far the most appropriate methods of dealing 
with the often complex and sensitive issues relating to 
the coverage of individuals and society in general in the 
print media.

It is worth noting, in particular, that the most substantial 
of the recent jury awards in a defamation action was taken 
under the former legislation -  now substantially replaced 
by the 2009 Act -  and that this extraordinary award did not 
even involve a newspaper or other publication. It is to be 
hoped that this unprecedented event represents the end of 
an era, and that, where issues about press coverage arise 
in the future, all the parties concerned will more frequently 
have recourse to the procedures and structures of the Press 
Council and the Press Ombudsman, and will avail of the 
benefits that these procedures confer both on individuals 
and on the press itself.

The role of the press as a core institution in the development 
and maintenance of standards in public life, and in the 
democratic system generally, has rarely been more in 
evidence than during the past year. The consistent and 
valuable support of the press industry for, and its engagement 
with, the Press Council and the Office of the Press 
Ombudsman is symptomatic of its equally strong belief in the 
importance and value of media accountability as an integral 
component of the freedom of the press itself, and as a vital 
building block in achieving those standards of credibility and 
authority which are essential to its role of public service. In 
this, as it begins its second term of office, the Press Council 
will continue to play its full part.
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From left to right: Eleanor O'Higgins , Seamus Boland, Rosemary Delaney, Eoin McVey, Pat O'Connor, Michael McNiffe, 
Daithi O'Ceallaigh (Chair), Michael Denieffe, Frank Mulrennan, Eamonn Mac Aodha, Maeve McDonagh (Deputy Chair), 
Martin Fitzpatrick, Aine Hyland.

The year 2010 saw the end of the term of office of the 
first Press Council of Ireland. This was accompanied by the 
retirement of its first Chairman, Professor Thomas Mitchell, 
and of two of its public interest members - Peter O'Mahony 
and Mary Kotsonouris - who did not put themselves forward 
for re-appointment at the expiry of their three-year terms.

The new Chairman is Daithf O'Ceallaigh, whose term of 
office commenced on 1 August 2010. Mr O'Ceallaigh retired 
from the diplomatic service in 2008 after a career spanning 
more than 35 years, which included serving as Ambassador 
to London for six years from 2001. He was subsequently 
appointed Ambassador to the UN, the World Trade 
Organisation and the Conference on Disarmament in Geneva, 
and, in 2008, headed the Irish team which negotiated the 
Convention to Prohibit Cluster Munitions.

The two new public interest members of the Press Council 
are Professor Aine Hyland and Eamonn Mac Aodha. Professor 
Hyland has an extensive background in education, and has 
served as Vice-President of University College, Cork. She is 
also a member of the Irish Bar Council's Tribunal of Complaints 
against Barristers. Mr Mac Aodha is a public servant who 
was Director of the Human Rights Unit of the Department of 
Foreign Affairs from 2004 -  2007, and is currently serving as 
Chief Executive of the Irish Human Rights Commission.

the terms of the 2009 Defamation Act. This formal recognition 
by the Oireachtas represents the successful conclusion of a 
process initiated almost a decade ago. It confers important 
privileges on the Press Council and Press Ombudsman, and 
enhances the rights and responsibilities of all publications that 
are members of the Press Council and adhere to its Code of 
Practice for Newspapers and Magazines.

Annual General Meeting and Extraordinary 
General Meeting

The Press Council held its Annual General Meeting on Friday, 
26 March 2010. The meeting approved the financial reports 
for the company, and re-appointed Messrs Grant Thornton 
as the company's auditors. At an Extraordinary General 
Meeting held on the same day, members approved a special 
resolution to alter the company's Memorandum and Articles 
of Association in a number of respects.

At its meeting in July, the Press Council decided unanimously 
to offer the Press Ombudsman, Professor John Horgan, 
a three-year renewal of his contract, with effect from 
1 September 2010, in line with the provisions of the Articles 
of Association. Professor Horgan accepted this offer.

Code Committee

During the year, the Press Council welcomed the decision 
of both Houses of the Oireachtas, on foot of resolutions 
proposed by the Minister for Justice, Mr Dermot Ahern TD, in 
March 2010, to recognise the Press Council of Ireland under

The Code Committee of the Press Council met on 10 
March 2010. Members of the Committee discussed the 
relationship between Principles 5 (Privacy), 7 (Court 
Reporting) and 9 (Children) of the Code of Practice.

2 Press Council of Ireland and Office of the Press Ombudsman
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Mr Ben Dunne and Dr Chris Frost, Professor of 
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A  seminar on privacy and the media held in January 
generated a challenging and very informative exchange of 
views between media and other professionals and members 
of the public. Two very important aspects of privacy and the 
press were discussed: privacy, the public interest and the 
press; and privacy and the internet.

Privacy, the public interest and the press

The businessman Ben Dunne explored the power and 
complexity of the media. At the end of the day, he said, it was 
a form of organised gossip and, while gossip was hard to live 
with, sometimes it was essential. He stated that apart from 
its role as organised gossip, the media was also the banner 
of freedom in a democratic society and without a free media, 
freedom had far less meaning. In his opinion the media was 
the conduit between ordinary people and the powers that 
be: it exposed mistakes, it probed actions and it presented 
alternatives.

He spoke about some of his experiences during his 30 years 
of dealing with the media, indicating that he never had a 
problem talking to the media. He expressed concern in 
relation to privacy laws that unduly restricted the media from 
doing their job, and said he believed that the common good 
was best served by an independent and principled media. But 
he warned that the universal right to personal privacy had to 
be acknowledged and protected.

Professor Chris Frost of Liverpool John Moores University 
presented an overview of how the Press Complaints 
Commission in the UK deals with an average of 400 
complaints per annum relating to privacy. His presentation 
highlighted several identifiable trends in privacy decisions 
of the Press Complaints Commission, including identity, 
intrusion, surreptitious filming and the use of web video, and 
coverage of details of personal health.

Tightening privacy laws was a recipe for "non-accountability, 
secrecy and duplicity", the seminar was told in a paper 
presented on behalf of the editor of the Ir ish  D a ily  M ir ro r ,

John Kierans. In reference to the Privacy Bill published by the 
Government, he said he was wary of any proposal to legislate 
for increased privacy rights.

Privacy and the internet

The Data Protection Commissioner, Billy Hawkes, told the 
seminar that the phenomenal development of the internet 
posed challenges to traditional ideas of privacy and data 
protection. From a press perspective, he said, this had 
resulted in a seismic shift in the potential implications 
for a person whose story appeared in print in their local 
newspaper, for instance, but was also published on the web. 
Whatever the rights and wrongs of the article, the internet 
would not allow it to be forgotten, or the person to move 
on. He acknowledged that these aspects of the web posed 
particular challenges for our system of personal privacy 
protection.

Damien Mulley of Mulley Communications spoke about the 
privacy element of material appearing on social networking 
sites, and whether or not people had the right to complain if 
photos which they had uploaded onto such sites were taken 
and used by a third party. In a world where everyone was 
connected, news and lies could spread in the backchannels 
and there was not much that could be done about it. While 
the press and bloggers could be strongly influenced by 
defamation laws, it was unclear where the jurisdiction lay for 
people who just copied and pasted 140 characters from one 
private message to another. He believed that it remained 
unclear whether the responsibility lay with the final person 
in the pass-me-along chain, the originators (if they could be 
identified), every person that re-sent the information, or the 
people who had the most contacts.

A  paper by Fran Bissett of Youth Work Ireland outlined the 
work his organisation had done in relation to the publication 
of guidelines, including guidelines on "safe-surfing", for 
users of social networking sites. He highlighted a number of 
very basic rules on social networking, as promulgated and 
available on the website of his organisation.
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The Press Ombudsman can, at his discretion, decide to 
refer a significant or complex complaint directly to the Press 
Council of Ireland for its consideration and decision. Such 
referrals take place at the end of the conciliation process 
carried out by the Office of the Press Ombudsman, and 
when it has become clear that the complainant and the 
publication concerned are not able to agree on a resolution 
of the complaint. The referral takes place without any 
decision being made by the Press Ombudsman, and the 
Press Ombudsman does not make any recommendation 
to the Press Council on the matter or participate in its 
deliberations.

The Press Council decided that the original headline had 
breached the Code of Practice, but that the subsequent 
correction of the headline by the newspaper sufficiently 
remedied the matter under the alleged breach of Principles 
1 and 2. In relation to the alleged breach of Principle 3, the 
Council noted that Ryanair was offered an opportunity to 
respond to the article in advance of publication and that its 
comments were included in the article. It therefore concluded 
that the subsequent right of reply offered by the newspaper 
was sufficient to resolve the complaint.

Mrs Maire Begg and the Sunday Independent

Two such complaints were referred by the Press Ombudsman 
to the Press Council in 2010.

Ryanair and The Irish Times

The article complained about was headlined "The subsidies 
that keep Ryanair profits airborne". It stated that Ryanair 
had received "huge subsidies" from European airports, and 
outlined in some detail why it believed this to be the case. 
Ryanair complained that the article breached Principles 1 
(Truth and Accuracy), 2 (Distinguishing Fact and Comment) 
and 3 (Fairness and Honesty) of the Code of Practice for 
Newspapers and Magazines.

The Press Ombudsman decided to refer the case to the 
Press Council as it was a complex one, which involved 
the interpretation of a judgement of the European Court 
of First Instance (which both parties used to defend their 
respective positions).

Mrs Begg complained that the publication of a photograph of 
her home, together with details of the security arrangements 
relating to it and statements about its market value and 
mortgage status, in an article about the residences of some 
senior union officials, breached her privacy under Principle 5 
(Privacy) of the Code of Practice.

The Press Ombudsman decided to refer this complaint to the 
Press Council in the light of the important issues relating to 
privacy and the public interest in the case.

The Press Council decided that the public remarks of a 
prominent trade union leader in which reference was made to 
"trophy houses" raised a matter of significant public interest 
bearing on the taxation of the better-off, including taxes on so- 
called trophy homes. It recognised, however, that the matter 
had to be treated with due regard for a reasonable balance 
between the right of the public to know and of newspapers to 
inform them and the right of every person to privacy.

The newspaper had earlier accepted that the headline did 
not reflect the contents of the article. It offered to publish 
a correction, and did so, but Ryanair did not consider 
this to be a satisfactory response. After the company 
complained to the Office of the Press Ombudsman the 
newspaper offered to publish, in addition, a right of reply 
from Ryanair, either in a letter to the editor or in an article. 
Ryanair did not accept the offer, and requested that a 
formal decision be made as to whether or not the article 
breached the Code of Practice.

The Press Council decided that the publication of the 
photograph of Mrs Begg's home, together with details of its 
location and a reference to the security arrangements applicable 
to it, was not essential to achieving the purposes of the story, 
and did not add any public benefit proportionate to the level 
of intrusion on the right to privacy as set out in Principle 5 of 
the Code of Practice, which requires that "The private and 
family life, home and correspondence of everyone must be 
respected." It decided that the article breached Principle 5 of 
the Code of Practice and therefore upheld the complaint.

4 Press Council of Ireland and Office of the Press Ombudsman
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After the conclusion of a conciliation process which has 
not produced agreement between a complainant and a 
publication on the resolution of a complaint, a decision 
is made by the Press Ombudsman on whether or not the 
article concerned is in breach of the Code of Practice for 
Newspapers and Magazines. Any such decision by the Press 
Ombudsman can be appealed, by either party, to the Press 
Council of Ireland.

Any appeal against a decision made by the Press 
Ombudsman on a complaint about a breach of the Code 
of Practice must be made to the Press Council within ten 
working days of the decision being made. Mere disagreement 
with a decision is not sufficient to reverse a decision of the 
Press Ombudsman, and all appeals are required to state 
the grounds on which the Ombudsman's decision is being 
appealed, and the reason or reasons why the appellant 
believes that the appeal should be upheld. All appeals are 
considered by the Press Council in accordance with these 
procedures, and there is no appeal from any decision of 
the Council.

Of the 53 decisions made by the Press Ombudsman in 2010, 
27 were appealed to the Press Council. In three cases, both 
the complainant and the publication appealed the Press 
Ombudsman's decision.

Twenty-two appeals were submitted by complainants and 
eight by publications. Sixteen appeals were not admitted 
by the Press Council as the appellants did not meet the 
requirements noted above. Nine appeals were admitted 
(four by publications and five by complainants) and five other 
appeals (all by the complainants) were, at time of writing, 
with the Press Council for consideration.

Of the nine appeals admitted by the Press Council in 2010, 
eight (three by publications and five by complainants) were 
not upheld. One appeal, by a publication, was upheld.

The appeal that was upheld related to a complaint about 
two articles published in the Ir ish  D a ily  S ta r  c o v e r in g  the 
death in tragic circumstances of the complainant's father. The 
complainant's father had previously come to public attention 
after a high-profile incident involving a public figure. He had 
been hospitalised with a mental illness, and had subsequently 
taken his own life. The complainant maintained that the articles 
had not taken the feelings of the grieving family into account, 
as provided for in Principle 5.3 of the Code of Practice, 
particularly as the articles were published the day after the man 
was buried, and the family had not been contacted in advance 
of publication.

The Press Ombudsman's decision was that while newspapers 
are entitled to inform the public of newsworthy but tragic 
events. Principle 5.3 of the Code provides that the feelings of 
grieving families should be taken into account when publishing 
such information in situations of personal grief or shock, and 
that this Principle was especially relevant in circumstances 
involving the extremely sensitive issues of mental health and 
suicide. He therefore upheld this part of the complaint.

The newspaper appealed the Press Ombudsman's decision 
to the Press Council. The Press Council decided that the 
coverage was largely factual in nature and that it did not treat 
the tragic death unsympathetically. It therefore decided that 
while the timing of the report was unfortunate from the point 
of view of the family, the story was a current one, and the 
Council therefore upheld the publication's appeal against the 
decision of the Press Ombudsman.
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P rofessor M a g n o  R aun d alo n , C o n to r for Crisis  

Psychology, B e rg e n  (N o rw a y ), P ro fessor Joh n  

M organ , Press O m O u d s m a n , and  E m ily  Logan ,

O m b u d s m a n  fo r C h ild re n

In D e c e m b e r  th e  Press C o u n c il o f  Ire la n d  a n d  O ffic e  o f  

th e  Press O m b u d s m a n  h o s te d  a o n e -d a y  s e m in a r on  

ch ild re n  a n d  th e  m e d ia . A  ra n g e  o f  s p e a k e rs  o u tlin e d  h o w  

n e w s p a p e r re p o r tin g  can im p a c t on  y o u n g  c h ild re n .

In his le a d in g  add ress , re n o w n e d  N o rw e g ia n  child  

p sych o lo g is t. P rofessor M a g n e  R a u n d a le n , re fe rre d  to  

th e  fro n t p ag e s  o f  a n e w s p a p e r as th e  "ch ild ren 's  p a g e s " , 

b ecau se  ch ild ren  w e re  c o n s tan tly  e x p o s e d  to  th e m . C h ild re n , 

he sa id , w e re  fr ig h te n e d  by s ta rtlin g  h ead lin es , p articu la rly  

th o s e  invo lv in g  child  d e a th s , and  ch ild ren  w h o  h ad  s u ffered  

tra u m a  in th e ir  lives c o u ld  b e  p articu la rly  s u s c e p tib le  to  lo n g ­

te rm  reaction s  " a f te r  s e e in g  o n ly  o n e  fr ig h te n in g  fro n t p a g e " .  

In a w id e -ra n g in g  ad d ress , he said th a t  th e  brains o f  ch ild ren  

s u b je c te d  to  lo n g -te rm , lo w -g ra d e  fe a r  a re  d a m a g e d  by  

h igh levels o f  th e  c o rtis o n e  h o rm o n e  w h ich  m ay  re d u c e  th e ir  

IQ  by up  to  10  p e r c e n t, and  s u g g e s te d  th a t  fro n t p ag e s  o f  

n e w s p a p e rs  th a t  scare ch ild ren  cou ld  b reach  A rtic le  17 o f  th e  

U N  C o n v e n tio n  on th e  Rights o f  th e  C h ild , w h ich  reco gn ises  

th e  e ffec ts  o f  th e  m e d ia  on ch ild ren .

T h e  C h ild ren 's  O m b u d s m a n , M s Em ily  L o g an , re s p o n d in g  

to  P rofessor R aun d alen 's  ad d ress , said th a t  his p re s e n ta tio n  

had b ee n  very  useful in h e lp in g  to w a rd s  th e  c re a tio n  o f  

in te rn a tio n a l s ta n d a rd s  o f  b es t p ra c tic e  w h e re  ch ild ren  and  

th e  m e d ia  w e re  c o n c e rn e d . She o u tlin e d  five  p rinc ip les  

w hich  she b e lie v e d  w e re  p articu la rly  im p o r ta n t in this  

reg ard : a re c o g n itio n  o f  th e  p o w e r th a t  th e  m e d ia  had to  

p lay  a m o re  p o s itive  ro le  on issues re la tin g  to  th e  v io la tio n  

o f  ch ild ren 's  rights; th e  ro le  o f  th e  m e d ia  as an e d u c a tio n a l 

fo rce ; th e  im p o rta n c e  o f  ch ild ren 's  in te g rity , p a rtic u la rly  issues 

su rro u n d in g  th e  p u b lic a tio n  o f  nam es a n d  fam ily  h istories  

w h e re  th is  w as u nn ecessary  o r even  harm fu l; th e  n e e d  to  

p ro te c t ch ild ren , esp ec ia lly  v u ln e ra b le  ch ild ren , aga in st  

e x p o s u re  to  h arm fu l in fo rm atio n ; and  finally, in th e  lig h t o f  

A rtic le  12  o f  th e  D e c la ra tio n  on  th e  R ights o f  th e  C h ild , th e  

im p o rta n c e  o f  ch ild ren  p a rtic ip a tin g  in m a tte rs  th a t  a ffe c te d  

th e ir  o w n  w e lfa re .

C a th e rin e  G h e n t, a s o lic ito r w ith  w id e  e x p e r ie n c e  o f  children 's  

lega l issues, c o m m e n te d  on w h a t she saw  as th e  fa ilu re  o f  

th e  lega l system  to  a d e q u a te ly  v in d ic a te  th e  rights  o f  so m e  

o f  th e  m o st v u ln e ra b le  ch ild ren  c o m in g  b e fo re  th e  courts .

S he s p o k e  p ass io n a te ly  a b o u t h er crim inal d e fe n c e  and  child  

care  w o rk  on b e h a lf  o f  ch ild ren , o u tlin in g  instances w h e re  

child  p ro te c tio n  services w e re  b a d ly  u n d e r-re s o u rc e d , to  th e  

d e tr im e n t  o f  th e  m o st v u ln e ra b le  o f  ch ild ren . S he said  it was  

in e x c u sa b le  th a t  v u ln e ra b le  ch ild ren  w h o  w e re  ab u s e d  or 

n e g le c te d  d id  n o t g e t  su ffic ien t in te rv e n tio n  e ith e r  a t an early  

s ta g e  or th ro u g h o u t th e  c o u rt process, and  th a t  G a rd a f and  

social w o rk e rs  o fte n  e xp ressed  th e ir  fru s tra tio n  in d ea lin g  

w ith  ch ild ren  in c ircu m stan ces  w h e re  lack o f  resources p u t th e  

sa fe ty  and  w e lfa re  o f  c h ild ren  a t risk.

T h e  L eg a l E d ito r  o f  th e  Irish Independent, D e a rb h a il  

M c D o n a ld , a rg u e d  fo r  th e  n e e d  to  c h a n g e  th e  c u rre n t in 
camera ru les th a t  a p p ly  to  fa m ily  la w  cases in a w a y  th a t  

w o u ld  s tr ik e  a b a la n c e  b e tw e e n  p ro te c tin g  c h ild re n  a n d  th e  

p u b lic  in te re s t. S he c a lled  fo r  th e  ve il o f  s e crecy  to  b e  lifte d  

fro m  fa m ily  law  cases to  e n h a n c e  p u b lic  c o n fid e n c e  in th e  

fa m ily  law  co u rts , to  e n a b le  scru tin y  o f  th e  w id e  p o w e rs  o f  

d is c re tio n  g iv e n  to  ju d g e s , a n d  to  p ro m o te  p ro p e r  p u b lic  

d e b a te  th a t  w ill in tu rn  lead  to  b e tte r - in fo rm e d  socia l and  

le g a l p o lic ies  in th is  a re a . S he said  th a t  re p o r tin g  o f  fa m ily  

law  cases c o u ld  b e  d o n e  w ith o u t  je o p a rd is in g  th e  a n o n y m ity  

a n d  p rivacy  o f  th o s e  in v o lv ed .

M a r ia  C o rb e t t  o f  th e  C h ild ren 's  R ights A llia n c e  d iscussed  

a n u m b e r o f  ch ild ren 's  rights u n d er th e  U N  C o n v e n tio n  on  

th e  R ights o f  th e  C h ild . S he o u tlin e d  h o w  th e  m e d ia  cou ld  

h e lp  raise p u b lic  aw areness  o f  a h id d e n  issue o r a v io la tio n  

o f  ch ild ren 's  rig h ts , a n d  c o n s e q u e n tly  h e lp  to  e x e rt  p u b lic  

and  po litica l p ressure fo r  c h a n g e  in th e s e  areas. S he said th e  

m ed ia 's  p o rtray a l o f  ch ild ren  cou ld  have a p ro fo u n d  e ffe c t on  

th e  g e n e ra l a tt itu d e  to w a rd s  ch ild ren , and  th a t  cau tion  should  

b e  e x erc ised  n o t to  d e m o n is e , p a tro n is e  o r sensa tio n alise  th e  

re p o rtin g  o f  s to ries  invo lv in g  ch ild ren .
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D r Paul C o nn ors  o f  th e  H ea lth  Service E xecutive  (HSE) 

a g re e d  th a t  th e  m e d ia  p layed  a crucial ro le  in th e  re p o rtin g  o f  

children 's s tories, b u t he said he b e lie v e d  th e re  w as s o m etim es  

a conflic t b e tw e e n  th e  privacy th a t is o w e d  to  ch ild ren  and  

children 's rights. H e  said th a t 9 0  p er cen t o f  children  w ith in  th e  

HSE's care w e re  in fo s te r care, and  th a t  perhap s  insuffic ient 

m e d ia  a tte n tio n  was b e in g  g iven  to  h o w  th e  system  is w o rk in g  

positive ly  in this and  a lo t o f  o th e r areas. H e  q u e s tio n e d  th e  

b e n e fit  to  you ng  and v u ln erab le  children  in care o f  so m e m e d ia  

re p o rtin g , and  expressed  a fe a r  th a t  so m e y o u n g  p e o p le  m ig h t  

n ot c o m e  fo rw a rd  if th e y  th in k  th a t  th e y  will g e t  p ub lic ity  o f  

this kind. H e  said th a t, w h en  re p o rtin g  on ch ild ren  in care, 

th e  m e d ia  should  ascertain  w h a t th e  im p a c t w o u ld  b e  on th e  

child , on th e  child's fam ily , on fo s te r p arents  and on h ea lth  care  

e m p lo y e e s . H e  said th a t  in all re p o rta g e  on children 's issues, 

th e  b en c h m a rk  b e fo re  publish ing  should  b e  "w h a t is in th e  

b es t in terests  o f  th e  ch ild ".

F ergu s  Finlay, C E O  o f  B a rn ard o s , said  th e  n ee d s  o f  ch ild ren  

m ig h t d e m a n d  m o re  p u b lic ity , b u t th e  n ee d s  o f  th e  child  

m ig h t n o t. F o r in s ta n c e , he sa id , in th e ir  fu n d ra is in g  

c a m p a ig n  th e y  n e e d e d  to  use real s to ries  a b o u t  ch ild ren , 

b u t o f  cou rse  th e y  d id  n o t a llo w  m e d ia  access to  th e  

fam ilie s  c o n c e rn e d , b ec a u se  fam ilie s  w e re  v u ln e ra b le  and  

n o t p re p a re d  fo r  th e  c o n s e q u e n c e s . P u b lic  p o licy  had  fa ile d  

c h ild ren  w h o  had  b e e n  a b u s e d  in in s titu tio n s , b u t th e  ab u se  

w o u ld  n e v e r have c o m e  to  lig h t b u t fo r  c a m p a ig n e rs  w h o  

re fu sed  to  lie d o w n , a n d  fo r  th e  m e d ia  w h o  had  c o v e re d  th e ir  

sto ries . H e  a rg u e d  th a t  a p ro p e r  system  o f  s ta n d a rd s  and  

in s p e c tio n s  w as re q u ire d  fo r  ch ild ren  in care , a n d  th a t  th e  

m e d ia  w e re  n o t th e re  to  p ro te c t th e  in te g r ity  o f  th e  system , 

b u t to  h ig h lig h t fa ilu res  in it. H e  said  th a t  if fa ilu res  w e re  n o t  

h ig h lig h te d  in p u b lic , and  if th e  m e d ia  ig n o re d  m a tte rs  such  

as ch ild  p o v e rty , th in g s  w o u ld  rem a in  h id d e n  a n d  c h a n g e  

w o u ld  n o t ta k e  p lace .
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Report of the
Press Ombudsman

P rofessor J o h n  H o rg an

T h e  y e a r u n d er re v ie w  s h o w e d  a d e g re e  o f  consistency, in 

te rm s  o f  activ ity , w ith  p rev iou s  years.

A lth o u g h  th e  n u m b e r o f com pla in ts  rece ived , a t 3 1 5 , was sim ilar 

to  previous years, m o re  com pla in ts  w e re  fo rm ally  inves tig a ted , 

and th e re  was an increase in th e  n u m b e r o f  com pla in ts  on which  

th e  Press O m b u d s m a n  had to  m ake  a decision.

T h e re  are  a lw ays d ifficu lties  in assessing o r analys ing  figu res  

like th e s e . A  d e c re a s e  in c o m p la in ts  cou ld  b e  in te rp re te d  

as e v id e n c e  th a t  p e o p le  are  m o re  sa tis fied  w ith  th e ir  

n e w s p a p e rs  and  m ag az in es  -  o r th a t  th e  p u b lic  is insu ffic iently  

a w a re  o f  th e  e x is te n c e  o f  th e  Press O m b u d s m a n . A n  increase  

in co m p la in ts , on th e  o th e r  h an d , cou ld  b e  in te rp re te d  

as e v id e n c e  th a t  th e  p u b lic  is m o re  a w a re  o f  th e  Press 

O m b u d s m a n  -  o r th a t  s ta n d a rd s  m ay have s lip p e d . T h e re  are  

m an y s ig n ifican t a n d  u n m ea s u ra b le  variab les : in t im e , s o m e  

d is c e rn ib le  p a tte rn s  m ay b eg in  to  e m e rg e .

It is im p o r ta n t  to  re m e m b e r  th a t  th e  O ff ic e  o f  th e  Press  

O m b u d s m a n  w ill a lw ays  e n d e a v o u r  to  re s o lv e  c o m p la in ts  

th ro u g h  a p ro cess  o f  c o n c ilia tio n  b e tw e e n  th e  e d ito r  o f  

th e  p u b lic a t io n  a n d  th e  c o m p la in a n t. T h is  m ig h t b e  d o n e  

in a n u m b e r  o f  w ays -  fo r  in s ta n c e , by th e  p u b lic a t io n  o f  a 

c o rre c tio n , c la rif ic a tio n  o r a p o lo g y , b y  th e  p u b lic a t io n  o f  

a r ig h t o f  rep ly , by th e  p u b lic a t io n  o f  a le t te r  to  th e  e d ito r  

o r a p r iv a te  le t te r  o f  a p o lo g y . A  d e c is io n  as to  w h e th e r  o r 

n o t th e  C o d e  o f  P ra c tic e  fo r  N e w s p a p e rs  a n d  M a g a z in e s  

has b e e n  b re a c h e d  is m a d e  o n ly  w h e re  a c o n c ilia tio n  o f  th is  

k ind  c a n n o t b e  re a c h e d . T h is  is in lin e  w ith  m uch  c u rre n t  

le g a l th in k in g  on  th e  v a lu e  o f  m e d ia t io n  a n d  c o n c ilia tio n  in 

c o n flic t re s o lu tio n .

In o n e -th ird  o f  th e  5 3  c o m p la in ts  th a t  w e re  th e  su b je c t o f  

d ecis ions by th e  Press O m b u d s m a n , th e  p u b lic a tio n  to o k ,  

or o ffe re d  to  ta k e , s u ffic ien t re m e d ia l ac tio n  to  reso lve  th e  

c o m p la in t. It is im p o r ta n t to  reco g n ise  th a t  w h e n  th e  Press 

O m b u d s m a n  d e c id e s  th a t  an e d ito r  has m a d e  an o ffe r o f  

suffic ien t re m e d ia l ac tio n  to  reso lve  a c o m p la in t u n d er th e  

C o d e  o f  P ra c tic e , th is  invo lves  a re c o g n itio n  by b o th  th e

e d ito r  and  th e  Press O m b u d s m a n  th a t  -  e ven  th o u g h  no 

fo rm a l d ec is ion  is m a d e  a b o u t a p oss ib le  b reach  o f  th e  C o d e  

- t h e  c o m p la in t had  m erit.

W h e re  a fo rm a l d ec is ion  is m a d e  th a t  th e re  h ave  b een  

b reach es  o f  th e  C o d e  o f  P rac tice , th e  e d ito rs  c o n c e rn e d  m ust 

pub lish  th a t  d ecis ion : th is  is a sub s tan tia l sanction .

T h e  fa c t th a t issues re la ted  to  accuracy and privacy co n tin u e  to  

b e  re fle c te d  in a very  substan tia l n u m b e r o f  com pla in ts , as has 

b een  th e  case in previous years, offers a t least s o m e ev id e n ce  

o f  th e  high va lue  th a t m e m b e rs  o f  th e  p ub lic  p lace  on such 

m atters . W h e re  accuracy is co n c e rn ed , it should  also b e  n o ted  

th a t n ew sp apers  and  o th e r p ub lication s fre q u e n tly  and w ith o u t  

d ifficu lty  publish corrections o f  fac tua l inaccuracies d raw n  to  

th e ir  a tte n tio n  by th o s e  a b o u t w h o m  th e y  w rite , b u t w ith o u t  

th e  n ee d  fo r any in v o lv em e n t by this O ffic e  -  w hich  is as it 

should  b e. It should  n o t b e  fo rg o tte n , h ow ever, th a t th e  factual 

c o n te n t o f m ost m e m b e r p ub lica tion s, re p resen tin g  a g re a t  

d ea l o f  m ateria l pub lish ed  on a daily, w e e k ly  o r m o n th ly  basis, 

is, by and large, u ncha llen g ed .

P rivacy is an e q u a lly  c o m p le x  a re a , a n d  o n e  in w h ich  

no tw o  s itu a tio n s  a re  id e n tic a l. This is w h y  th e  re le v a n t  

P rin c ip les  o f  th e  C o d e  o f  P ra c tic e , p a rtic u la rly  P rin c ip le  5 , 

a re  n ecessarily  g e n e ra l in to n e . It is also an a rea  in w h ich  

c u ltu ra l c o n s id e ra tio n s  a re  v e ry  re le v a n t: w h a t  is c o n s id e re d  

an a p p ro p r ia te  p ro te c tio n  fo r  p rivacy  in Ire la n d  m ig h t  

b e  c o n s id e re d  u n d u ly  re s tr ic tiv e  in a d if fe re n t  c u ltu re  o r 

t ra d it io n , a n d  d if fe re n t  c u ltu res  h ave  d if fe re n t  d e g re e s  o f  

p ro te c tio n  fo r  in d iv id u a l privacy. T h e  im p o r ta n t  a s p e c t o f  th e  

C o d e  o f  P ra c tic e , in th is  c o n te x t , re la te s  to  th e  e x c e p tio n s  

th a t  can b e  m a d e , p a rtic u la rly  in re la tio n  to  p rivacy, fo r  th e  

d isc lo su re  o f  in fo rm a tio n  th a t  is d e m o n s tra b ly  in th e  p u b lic  

in te re s t b u t w h ich  w o u ld , o th e rw is e , b e  a b re a c h  o f  th e  

C o d e . In te rp re te d  re a lis tica lly  a n d  w ith  c o m m o n  sense , th is  

q u a lific a tio n  o f  th e  r ig h t to  p rivacy, as d e fin e d  in th e  C o d e ,  

also e m b o d ie s  an im p o r ta n t  d e fe n c e  o f  th e  f re e d o m  o f  th e  

press, w h ich  th e  Press O m b u d s m a n , as w e ll as th e  Press 

C o u n c il o f  Ire la n d , is c o m m itte d  to  u p h o ld .
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Application of the Code of Practice 
for Newspapers and Magazines

T h e  fu n c tio n  o f  th e  Press O m b u d s m a n  is p rim a r ily  o n e  o f  

in v e s tig a tin g  a n d  m a k in g  d ec is io n s  a b o u t  c o m p la in ts  fro m  

m e m b e rs  o f  th e  p u b lic  re la t in g  to  a rtic le s  in n e w s p a p e rs  

a n d  m a g a z in e s  th a t  a re  m e m b e rs  o f  th e  Press C o u n c il o f  

Ire la n d . It is w o r th  re m e m b e r in g , h o w e v e r, th a t  h e  d o e s  

so n o t o n ly  in th e  lig h t o f  th e  te n  P rin c ip le s  o f  th e  C o d e  

o f  P ra c tic e  fo r  N e w s p a p e rs  a n d  M a g a z in e s , b u t a lso in th e  

c o n te x t  o f  th e  P re a m b le  to  th e  C o d e . T h e  P re a m b le  s ta te s  

th a t  w h ile  m e m b e rs  o f  th e  p ress h ave  a d u ty  to  m a in ta in  

th e  h ig h e s t p ro fe s s io n a l a n d  e th ic a l s ta n d a rd s , th e  fre e d o m  

o f  th e  press " in c lu d e s  th e  r ig h t o f  a n e w s p a p e r  to  p ub lish  

w h a t it c o n s id ers  to  b e  n ew s , w ith o u t  fe a r  o r fav o u r, a n d  

th e  r ig h t to  c o m m e n t u p o n  it ."  T h e  Press O m b u d s m a n  is 

th e re fo r e  e n tru s te d  w ith  th e  ta s k  o f  b a la n c in g  th e  rig h ts  

o f  th e  press as e x p re s s e d  in th e  P re a m b le  to  th e  C o d e  o f  

P ra c tic e  a g a in s t th e  rig h ts  o f  th e  in d iv id u a l as e x p re s s e d  in 

th e  P rin c ip le s  o f  th e  C o d e  itse lf.

T h e  h ig h es t p e rc e n ta g e  o f  c o m p la in ts  re c e iv e d  d u rin g  th e  

y e a r w e re  a b o u t P rin c ip le  1 (Truth  and  A ccuracy) a n d  P rinc ip le  

5 (Privacy) o f  th e  C o d e  o f  P ractice .

Principle 1 (Truth and Accuracy)

W h ile  th e  h uge vo lu m e o f  in fo rm ation  p resented  by th e  print 

m ed ia  g en era lly  on a daily, som etim es  even hourly, basis (i.e. 

via th e ir w ebsites) reflects a high level o f factual accuracy, 

m istakes inevitably  occur. W h e n  publications publish significantly  

inaccurate s ta tem en ts  a b o u t individuals, even  th o u g h  th e  

publication  o f th e  s ta tem en ts  m ay have b een  in a d verten t and  

m ay not have b een  th e  result o f  any failure to  ta k e  reasonable  

care in checking facts b e fo re  p ub lication , th e  question  o f  a 

breach o f th e  C o d e  o f  Practice arises.

In cases w h e re  a p ro ven  fac tu a l inaccu racy has b ee n  

p u b lish ed  as s o m e th in g  said by o r a ttr ib u te d  to  a th ird  

p arty , it is re a s o n a b le  fo r  th e  c o m p la in a n t to  b e  o ffe re d  an  

o p p o r tu n ity  to  s e t th e  reco rd  s tra ig h t.

H ow ever, w h ere  such an inaccuracy is not a ttrib u ted  to  a third  

party  b u t has b een  published w ith  th e  full authority  o f th e  

publication itself, b o th  th e  le tte r and th e  spirit o f th e  C o d e  

im ply strongly th a t th e re  is a req u irem ent fo r th e  publication to

10 Press C o un c il o f Ire lan d  a n d  O ffic e  o f th e  Press O m b u d s m a n

ackno w led ge  publicly th a t a m istake was m ad e , and to  m ake  

th e  necessary correction itself w ith  th e  sam e d e g re e  o f  authority. 

O fferin g  m erely to  publish som eth ing  which could b e  in terp re ted  

by th e  public as nothing m ore than  an alternative  version o f reality 

th a t th e  publication does not necessarily accept, could in som e  

situations fall considerably short o f th e  unam biguous req uirem ent 

o f Principle 1. T h e  C o d e  also im plies th a t, w hen  ap p ro p ria te , a 

correction, retraction or an a p o lo g y  m ig ht also b e  exp ec ted .

A  n u m b e r o f  d ecis ions d u rin g  th e  y e a r u n d e rlin e d  th e  p rim ary  

resp on s ib ilities  o f  p u b lica tio n s  u n d er P rinc ip le  1 o f  th e  C o d e  

o f  P ractice .

P rinc ip le  1 .2  s ta tes  th a t  "w h e re  a s ig n ifican t inaccuracy, 

m is le a d in g  s ta te m e n t o r d is to r te d  re p o rt o r p ic tu re  has 

b e e n  p u b lis h e d , it shall b e  c o rre c te d  p ro m p tly  and  w ith  d u e  

p ro m in e n c e ."  T h e  s ig n ifican t w o rd  h ere  is " c o rre c te d " .

A  c la rifica tio n  is th e  a p p ro p r ia te  re m e d y  fo r  s o m e th in g  th a t  

w as a m b ig u o u s  o r unclear. A  c o rre c tio n  is th e  a p p ro p r ia te  

re m e d y  fo r  s o m e th in g  th a t  w as in accu ra te .

In "Geraghty and the Sunday Independent," th e  com pla in t 

was m ad e  ab o u t an article th a t contained  a significant factual 

inaccuracy. T h e  n ew sp aper d id  not d ispute  th e  com plainant's  

view  th a t th e  article was factually incorrect in one  key respect, and  

a "clarification" th a t it o ffered  to  publish included a substantial 

part o f a w ord in g  suggested  by th e  com pla inant. H ow ever, th e  

com pla in an t d eclin ed  to  accep t th e  proffered  clarification as an 

a d e q u a te  response to  his com pla in t. T h e  com pla in t was upheld  

by th e  Press O m b u d sm an  on th e  grounds th a t th e  new spaper's  

offer rep resented  an in ad eq u ate  response to  a com pla in t abo ut 

th e  p ro m inen t publication o f  a significant factual error.

Principle 5 (Privacy)

S o m e o f th e  decisions on privacy m a d e  during  th e  year 

w e re  in response to  a n u m b e r o f  com pla in ts  re lating  to  th e  

circum stances surrounding a m u rd er tria l, and  th e  m ed ia  

a tte n tio n  given to  a particu lar w itness in th a t trial. M uch  o f this 

m ed ia  a tte n tio n , a lth ou gh  u n w e lco m e to  th e  person invo lved , 

was an inev itab le  co n co m itan t o f th e  trial itself and , in th a t  

specific con text, was a d ju d g e d  not to  a m o u n t to  a breach o f  th e  

com pla inant's  privacy und er th e  C o d e  o f  Practice.
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In th e  decision "T re a c y  a n d  th e  S u n d a y  W o r ld "  th e  Press 

O m b u d s m a n  set o u t his reasoning fo r n o t u ph o ld in g  th e  

com pla in t as follow s: "O u ts id e  th e  im m e d ia te  c o n tex t o f  th e  

crim inal tria l, th e  com pla in an t was, and rem ains, a p rivate  citizen. 

H o w ever, in th e  im m e d ia te  c o n tex t o f  this tria l, th e  personal 

in fo rm ation  published a b o u t her in this article was g enera lly  

inconsequentia l and  o f a ty p e  th a t can reasonably b e  reg ard ed  

as a le g itim a te  sub ject fo r journalistic  enquiry."

This d ec is io n , a n d  o th e r s im ilar decis ions, le a ve  o p e n  -  

as th e y  m ust -  th e  q u e s tio n  o f  w h e th e r  press c o v e ra g e  

o f  th e  sam e in d iv id u a l a t a d iffe re n t t im e  o r in d iffe re n t  

circu m stan ces , cou ld  also b e  re g a rd e d  as a le g it im a te  su b jec t 

fo r  jo u rn a lis tic  enq u iry , o r w h e th e r  th e  a p p lic a tio n  o f  P rinc ip le  

5 o f  th e  C o d e  o f  P ractice  m ig h t, in a d if fe re n t c o n te x t, lead  

to  a d if fe re n t d ec is ion . For in s tance , in th e  d ec is ion  "T re a c y  

a n d  th e  Ir ish  D a ily  M a i l"  th e  Press O m b u d s m a n  m a d e  it c lear 

th a t  th e  fre e d o m  o f  th e  press, as d e fin e d  in th e  C o d e , is n o t a 

b lan k  c h e q u e , a n d  th is  c o m p la in t w as u p h e ld  on th e  g ro u n d s  

th a t  th e  a m o u n t o f  d e ta il p u b lis h e d  a b o u t th e  c o m p la in an t's  

w o rk in g  life  and  th e  add ress  w h e re  she w o rk e d  w as, d e s p ite  

h er p u b lic  in v o lv e m e n t in th e  tr ia l, in b reach  o f  P rin c ip le  5.

Privacy and sympathy and discretion

A lth o u g h  Principle 5 is con cern ed  prim arily  w ith  th e  privacy  

rights o f  living persons, sub-section  3 o f th a t Princip le enjoins  

"sym pathy  and d iscretion" on publications seeking  or publishing  

in fo rm ation  in situations o f personal g rie f or shock. This has an 

obvious bearing  on reports  o f d ea th  in trag ic  circum stances, 

or w hen  th e  b ereaved  fam ily  m ay fee l th a t publication  o f  som e  

details  ab o u t th e  d eceased  is an u nw arran ted  reflection  on his 

or her character. A t  th e  sam e tim e , th e  fre e d o m  o f  th e  press, 

as em phasised  in th e  C o d e  o f Practice, and its right to  rep o rt 

m atters  th a t are o f public  record o r in th e  public  in terest, m ay on  

occasion tip  th e  balance th e  o th e r way.

th e ir concerns (which was re jec ted  by th e  com pla inant) was 

sufficient action  on its p art to  resolve th e  com pla in t.

N o n e th e le s s , th e  c o m p la in t u n d e rlin e d  th e  fa c t th a t, in th e  

a g e  o f  d ig itis e d  p u b lic a tio n s  and  e le c tro n ica lly  searc h a b le  

arch ives, th e  p u b lic  reco rd  can on occasion  s tre tch  b ack  fa r  

b e y o n d  th e  n o rm a l span o f  h um an  m em o ry . Even w h e re  th e  

in fo rm a tio n  re tr ie v e d  fro m  such arch ives is c o rre c t, a n d  is 

p u b lis h a b le  u n d er th e  p rovisions o f  th e  C o d e  o f  P ractice , 

e d ito r ia l ju d g m e n t and  d iscretio n  w ill a lw ays b e  in v o lv ed , as it 

is in all s ig n ifican t e d ito r ia l decisions.

Privacy and photographs

Privacy co n s id e ra tio n s  also arise in re la tio n  to  th e  p u b lic a tio n  

o f  p h o to g ra p h s . P e o p le  w h o  are  in th e  n ew s, h o w e v e r b rie fly  

and  fo r  w h a te v e r reaso n , m ay re g a rd  th e  p u b lic a tio n  o f  any  

p h o to g ra p h  o f  th e m  to  b e  a b reach  o f  th e ir  privacy. T h e  C o d e  

o f  P rac tice , h o w e v e r, is q u ite  c lear on th is . If  th e  p h o to g ra p h  

has n o t b e e n  o b ta in e d  by m is re p res e n ta tio n  o r harassm ent, 

and  has n o t b e e n  ta k e n  o f  a p erson  in a p riv a te  p lace  and  

w ith o u t th e ir  co n sen t, its p u b lic a tio n  is n o t, o f  itse lf, e v id e n c e  

o f  a b reach  o f  th e  C o d e . H o w e v e r, th e  C o d e  also sta tes  th a t  

th e  rig h t to  privacy sho u ld  n o t p re v e n t p u b lic a tio n  o f  m atters  

o f  p u b lic  reco rd  o r in th e  p u b lic  in te res t.

In th e  case " O 'D o n o g h u e  a n d  th e  S u n d a y  W o r ld " ,  th e  publication  

o f pho to graph s  o f th e  com pla inant taken  from  th e  in tern et w ere  

fou nd  not to  b e  a breach o f  Principle 5 o f th e  C o de .

Privacy and the internet

T h e  in te rn e t itse lf is c o m in g  m o re  to  th e  fo re , as p u b lica tio n s  

m in e  its riches in th e ir  ceaseless q u e s t to  a d d  v a lu e  to  

new s s tories  and  fe a tu re s . In tw o  instances, b lo gs  fe a tu re d  

p ro m in e n tly  in a rtic les  th a t  w e re  th e  s u b je c t o f  co m p la in ts .

O n e  s ign ificant e x a m p le  o f this was th e  case o f " A  W o m a n  a n d  

th e  W e s te rn  P e o p le " ,  w h e re  a co m p la in t was m a d e  by a fam ily  

m e m b e r ab o u t a rep o rt o f a person's d ea th  th a t recalled th a t  

person's serious crim inal conviction o f s om e d ecad es  earlier. This 

was th e  sub ject o f  a decision by th e  Press O m b u d s m a n  th a t th e  

publication 's o ffe r to  m e e t relatives o f th e  d eceased  and discuss

In o n e  case, " S c h re g a rd u s  a n d  Ir ish  M a i l  o n  S u n d a y " ,  use 

w as m a d e  by a re p o r te r  o f  a co m p la in an t's  b lo g  in a w ay  

th a t  e v id e n tly  e m b a rra ss e d  th e  c o m p la in a n t. T h e  n e w s p a p e r  

s u b s e q u e n tly  p u b lish ed  a c la rifica tio n  w h ich , in th e  o p in io n  o f  

th e  Press O m b u d s m a n , w as su ffic ien t re m e d ia l ac tio n  on its 

p a rt to  reso lve  th e  c o m p la in t.
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S im ilar co n s id e ra tio n s  w e re  in vo lved  in a n o th e r c o m p la in t  

" B o p p  a n d  th e  Ir ish  M a i l  o n  S u n d a y ,"  b u t in th is  case th e re  

w as a d if fe re n t o u tc o m e : th e  c o m p la in t w as n o t u p h e ld . This  

w as b ecau se , in th e  o p in io n  o f  th e  Press O m b u d s m a n , m uch  

o f  th e  m a te ria l c o m p la in e d  a b o u t had  b e e n  a d e q u a te ly  

so u rced  by th e  n e w s p a p e r fro m  th e  c o m p la in an t's  p ub lic  

F a c e b o o k  p a g e  and  his T w itte r acco u n t.

B oth  o f  th e s e  com pla in ts , and  th e ir  o u tco m es , u n d erlin e  

th e  risks run by m e m b e rs  o f  th e  p ub lic  w h o  b lithe ly  p u t  

m ateria l in to  th e  p ub lic  d o m ain , h eed less o f  th e  p o te n tia l 

con sequ ences  o f  m e d ia  in te res t in th e ir  activ ities. T h e  w e b  is, 

by and  la rg e , rarely a p riv a te  space.

Other determinations

O f  cou rse , it is n o t a lw ays im m e d ia te ly  o b v iou s  th a t  a 

b reach  o f  th e  C o d e  o f  P ractice  has ta k e n  p la c e , a lth o u g h  

a c o m p la in t m ay have m e rit  and  th e re fo re  m ay  w a rra n t  

in v e s tig a tio n . P u b lica tio n s  w h ich , a t th e ir  d is c re tio n , resp on d  

to  such c o m p la in ts  by o ffe rin g  space  fo r  th e  p u b lic a tio n  o f  

v iew s o p p o s in g  th e ir  o w n  e d ito r ia l s tances or th o s e  o f  th e ir  

colum nists  -  and  n o t on ly  in th e  " le tte rs  to  th e  e d ito r"  p a g e  -  

e n h a n c e  th e  fre e d o m  o f  th e  press g en era lly .

A  n o te w o rth y  e x a m p le  o f  th is  w as in th e  case o f  " I r is h  S te m  

C e ll F o u n d a t io n  a n d  T h e  Ir is h  T im e s " ,  w h e re  a c o m p la in t  

w as m a d e  a b o u t  an a rtic le  on s te m  cell t re a tm e n ts , w h ich  

th e  c o m p la in a n t m a in ta in e d  w as an in a c c u ra te  re fle c tio n  o f  

c o n te m p o ra ry  s c ien tific  research . A s th e  Press O m b u d s m a n  

is n o t e q u ip p e d  to  m a k e  an in fo rm e d  d e te rm in a t io n  on  

such h ig h ly  c o m p le x  sc ien tific  m a tte rs , th e  o ffe r  m a d e  by  

th e  n e w s p a p e r to  th e  c o m p la in a n t o f  s p a c e  fo r  an a rtic le  

to  exp ress  a d if fe re n t  p o in t o f  v ie w  to  th a t  a d v a n c e d  by  

th e  n e w s p a p e r's  co lu m n is ts  w as a d ju d g e d  to  b e  a s u ffic ien t 

re s p o n s e  on  its p a r t to  reso lve  th e  c o m p la in t.

S im ilarly , in th e  case o f  " A  D o c to r  a n d  th e  Ir is h  D a ily  M a i l " , 

w h e re  a c o m p la in t  w as m a d e  a b o u t  th e  n e w s p a p e r's

c o v e ra g e  o f  a m e d ic a l c o n fe re n c e  w h ich  th e  c o m p la in a n t  

h ad  a t te n d e d , th e  n e w s p a p e r's  o ffe r  to  pub lish  a le tte r  fro m  

th e  c o m p la in a n t exp re ss in g  his d is a g re e m e n t w ith  w h a t he  

fe l t  w e re  th e  u n fla tte r in g  im p lic a tio n s  o f  its re p o r t  a b o u t  

e v e n ts  a t th e  m e d ic a l c o n fe re n c e  w as also d e e m e d  to  b e  a 

s u ffic ie n t re s p o n s e  to  reso lve  th e  c o m p la in t, e v e n  th o u g h  it 

w as n o t a c c e p ta b le  to  th e  c o m p la in a n t.

In s o m e  cases in w h ich  th e re  are  irre c o n c ila b le  d iffe re n c e s  

b e tw e e n  c o m p la in an ts  and  p u b lic a tio n s  a b o u t th e  

p re s e n ta tio n  o f  certa in  in fo rm a tio n , a b o u t em p h as is , o r a b o u t  

c o n te s te d  cla im s, it is s im p ly  n o t p oss ib le , in th e  ab s e n ce  o f  

persuas ive  c o rro b o ra tiv e  e v id e n c e , fo r  th e  O m b u d s m a n  to  

c o m e  to  a firm  d ec is ion  on th e  e v id e n c e  a v a ila b le , espec ia lly  

as he is re lia n t on e v id e n c e  m a d e  a v a ila b le  by th e  p arties  

c o n c e rn e d  on a v o lu n ta ry  basis.

T h e  Press O m b u d s m a n  d e c id e d , fo r  th is  re a s o n , th a t  he w as  

u n a b le  to  m a k e  a d ec is io n  a b o u t  a c o m p la in t  in th e  case  

o f  " O 'D o n o g h u e  a n d  th e  Ir is h  D a ily  S ta r . "  Th is  c o m p la in t  

c la im e d  th a t  a s ta te m e n t  in th e  a rtic le  w as in a c c u ra te , b u t  

no d ec is io n  c o u ld  b e  m a d e  b ec a u se  th e re  w as in s u ffic ien t 

e v id e n c e  a v a ila b le  to  d e m o n s tra te  th e  accuracy  o r o th e rw is e  

o f  th e  s ta te m e n t  c o n c e rn e d .

T h e  a b o v e  e x a m p le s  re p re s e n t o n ly  a sm all fra c tio n  o f  th e  53  

c o m p la in ts  th a t  w e re  th e  su b je c t o f  fo rm a l in v e s tig a tio n  and  

d ec is ion  by th e  Press O m b u d s m a n  in th e  course o f  2 0 1 0 . Full 

d eta ils  o f  th e s e , o f  c o n c ilia te d  co m p la in ts , and  o f  th e  o th e r  

d e te rm in a tio n s  m a d e  are  a v a ila b le  on th e  w e b s ite  o f  th e  

O ffic e  o f  th e  Press O m b u d s m a n  a t w w w .p re s s o m b u d s m a n .ie . 

Each o f  th e m  m arks, in its o w n  w ay, a s ta g e  in th e  ev o lu tio n  

o f  th e  a p p lic a tio n  o f  th e  C o d e  o f  P ractice  fo r  N e w s p a p e rs  

and  M a g a z in e s . In th e  th re e  years  th a t  h ave  e la p s e d  since  

th e  O ffic e  o f  th e  Press O m b u d s m a n  re g is te re d  its firs t fo rm a l 

c o m p la in t, th e  C o d e  has sho w n  itse lf to  b e  a re m a rk a b ly  

w e ll-d e s ig n e d  in s tru m e n t fo r  d e a lin g  w ith  a w id e  ra n g e  o f  

c o m p le x  s itu a tio n s , fo r  d e fe n d in g  th e  rights  o f  ind iv idu als , 

and  fo r  u p h o ld in g  th e  f re e d o m  o f  th e  press.
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In 2 0 1 0  th e  Press C o un c il o f  Ire lan d  and  Press O m b u d s m a n  

c o n tin u e d  to  s e e k  as m an y  o p p o rtu n it ie s  as p oss ib le  to  

e n g a g e  w ith  th e  p u b lic  so as to  ensu re  th a t  th e ir  services are  

as w e ll kno w n  as p oss ib le  across th e  country. T h e  O ffic e  is 

c o m m itte d  to  pub lic is ing  its services as w id e ly  as p oss ib le , 

and  to  e x p a n d in g  its o u tre a c h  p ro g ra m m e  to  as m an y  p e o p le  

and  areas as its lim ite d  resources w ill a llow .

T h e  Press C o un c il a n d  Press O m b u d s m a n  h eld  tw o  very  

im p o r ta n t p u b lic  sem in ars , o n e  a t th e  b e g in n in g  o f  th e  

y e a r on privacy  and  th e  m e d ia  and  o n e  to w a rd s  th e  e n d  on  

ch ild ren  a n d  th e  m e d ia . T h e s e  sem inars  resu lted  in ve ry  lively  

d e b a te s  on  tw o  very  im p o r ta n t c u rre n t to p ic s  in th e  Irish 

m e d ia . A d m iss io n  to  Press C o u n c il and  Press O m b u d s m a n  

sem inars  is fre e , and  all m e m b e rs  o f  th e  p u b lic  a re  w e lc o m e  

to  a tte n d .

S o m e  o f  th e  p rinc ip a l e n g a g e m e n ts  u n d e rta k e n  by th e  Press 

O m b u d s m a n , and  o th e rs  w h e re  s p e c if ie d , in 2 0 1 0  w ere :

January
S e m in a r on  privacy  and  th e  m e d ia , C o rk  

February
L ec tu re  to  Jo u rn a lism  S o ciety , D u b lin  C ity  U n ivers ity  

March
G u e s t le c tu re . U n ivers ity  C o lle g e  D u b lin

G u e s t le c tu re  to  jo u rn a lism  s tu d en ts , G riffith  C o lle g e , C o rk

S p e a k e r a t th e  O rg a n is a tio n  fo r  E c o n o m ic  C o -o p e ra tio n  and  

D e v e lo p m e n t (O E C D ) C o n fe re n c e  in M o n te n e g ro  on  press  

f re e d o m  a n d  re g u la tio n

May
D e le g a te  to  C o n fe re n c e  o f  O rg a n is a tio n  o f  N ew s  

O m b u d s m e n , O x fo rd , Lon do n

G u e s t le c tu re  on Irish m e d ia  to  s tu d en ts  fro m  A u g u s ta  S ta te  

2 0 0 9  A n n u a l R e p o rt launch, D u b lin

June
A d d res s  to  m e m b e rs  o f  M a g a z in e s  Ire la n d , D u b lin  

(C ase O ffic e r, B ern ie  G ro g a n )

August
P arnell S u m m e r S ch oo l, W ic k lo w  

September
P an ellis t on "Press R e g u la tio n " , In te rn a tio n a l Press In s titu te  

W o rld  C o n g ress , V ie n n a

A d d res s  to  th e  N a tio n a l U n ion  o f  Jou rn a lis ts  (N U J ) R eg io na l 

F o ru m , W e s tm e a th  (C ase O ffic e r, B ern ie  G ro g a n )

D e le g a te  to  th e  O rg a n is a tio n  fo r  S ecu rity  a n d  C o -o p e ra tio n  

in E u ro p e  (O C S E ) C o n fe re n c e  in B aku, A ze rb a ija n  

(M a rtin  F itzp a tr ic k , m e m b e r . Press C o u n c il o f  Ire lan d)

October
G u e s t le c tu re  to  jo u rn a lism , m e d ia  and  law  s tu d en ts . 

N a tio n a l U n ivers ity  o f  Ire la n d , G a lw a y

C le ra u n  M e d ia  C o n fe re n c e , D u b lin

H o s te d  visit fro m  g ro u p  o f  N o rw e g ia n  jou rn a lis ts  to  D u b lin  

November
L ec tu re  to  D u b lin  C ity  U n ivers ity  s tu d en ts

D e le g a te  to  C o n fe re n c e  o f  A llia n c e  o f  In d e p e n d e n t  Press 

C ouncils  o f  E u ro p e  (A IP C E ), A m s te rd a m  (C ase O ffice r, 

B ern ie  G ro g a n , and  C h a irm a n , D a ith f O 'C e a lla ig h )

C h a ire d  A tla n tic  P h ila n th ro p ies  S em inar, D u b lin  

December
S e m in a r on  ch ild ren  a n d  th e  m e d ia , D u b lin
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Principles o f the Code o f Practice fo r Newspapers and Magazines cited by complainants

Truth and Accuracy (1)

Distinguishing Fact 
and Comment (2)

Fairness and Honesty (3)

Respect for Rights (4) 

Privacy (5) 

Protection of Sources (6) 

Court Reporting (7) 

Prejudice (8) 

Children (9)

[ •

[ ®

T.'W

:

Complainants often cite more than one Principle of the Code of Practice when making their complaint, which is why the 
number of Principles cited is higher than the number of complaints received.

As in previous years, the largest number of complaints were submitted under Principle 1 of the Code in relation to truth and 
accuracy, followed closely by complaints under Principle 5 about privacy.

The full text of the Code of Practice is printed on page 19.
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Complaints processed/being processed

Total

Successfully
conciliated

Resolved
informally

Currently at 
conciliation

Decided by Press 
Ombudsman

Decided on referral 
to Press Council

File closed

Upheld Not upheld Sufficient remedial 
action offered or taken 

/. by publication

Upheld Sufficient remedial 
action offered or taken 

by publication

No appeals Appeals received 
received by Press Council

No appeals Appeals received 
received by Press Council

No appeals Appeals received 
received by Press Council

Not admitted To be decided Admitted and Admitted and Not admitted To be decided Admitted and Not admitted To be decided Admitted and
upheld not upheld not upheld not upheld

Resolved informally
Complaints resolved informally are those complaints where, on the advice and with the assistance of the Office, the 
complainant contacted the editor of the publication directly and the complaint was resolved to the satisfaction of the 
complainant without the necessity for the Office to become formally involved.

File closed
During the year, two files were closed as legal proceedings had been initiated about the subject-matter of the complaint, and 
five files were closed as the complainant decided, after the Office had contacted the editor of the publication, not to pursue 
the matter any further.

Appeals received
Three complaints were appealed by both the complainant and the publication. Two of these were in respect of complaints 
upheld by the Press Ombudsman, and one in respect of a complaint that was not upheld.
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Complaints not processed

Total

Complaint not 
pursued beyond 

preliminary enquiry 
by complainant

No p rim a  
f a d e  evidence 
presented of a 
breach of the 

Code of Practice

Out of remit Non-member
publication

Unauthorised Other regulatory Miscellaneous 
third party authority

Out of time

Complaint not pursued beyond preliminary enquiry by complainant
While 98 complainants who received advice and assistance from the Office of the Press Ombudsman did not pursue their 
complaint beyond a preliminary enquiry, it is not possible to establish the exact number of these complaints that would have 
been satisfactorily resolved, as all complainants are advised to contact the editor directly in the first instance, and there is 
evidence that a number of complaints have been resolved satisfactorily through such contact (see figure for complaints resolved 
informally in the chart on page 16).

No p r im a  facie evidence of a breach of the Code of Practice
When submitting their complaint, complainants must indicate how and why they believe the article under complaint breached 
the Code of Practice. If the complaint does not present sufficient evidence that the Code may have been breached, the 
complaint will not be considered.

Unauthorised third party
Unauthorised third party complaints were mainly from people who complained about an article where another person or 
persons were named, but who did not have the required consent of that person or persons to make a complaint.

Miscellaneous complaints
Miscellaneous complaints included complaints about the non-publication of letters to the editor, the non-publication of an 
article submitted to a newspaper, a complaint that a newspaper might publish certain material and the non-reporting of a local 
court case.
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Publications Type of complaint

Publications Type o f com pla in t

National newspaper (215) 68.3% Breach o f Code (189) 60.0%
N ot indicated by complainant (52) 16.5% Outside remit (76) 24.1%

Regional newspaper (28) 8.9% Ruled out on first reading (30) 9.5%
Non-member publication (20) 6.3% Non-member publication (20) 6.4%

While the highest proportion of complaints were made about 
national newspapers, this is not surprising, as it reflects their 
frequency of publication and their substantial circulation 
figures.

All member publications are listed on pages 21 to 25. The 
Press Council is continuing its strong campaign to encourage 
all newspapers and magazines published on a regular basis to 
become members.

The majority of complaints received claimed a breach of the 
Code of Practice.

Complaints that fell outside the remit of the Office are 
outlined on page 17.

When submitting a complaint, complainants are asked to 
outline how and why they believe the Code of Practice was 
breached. Where a complainant cannot provide adequate 
p r im a  fa c ie  evidence of a possible breach of the Code of 
Practice, the complaint will not be considered by the Office. 
This could be the case, for example, where somebody 
complains about the views expressed in an article which 
is published as an opinion piece and the views are quite 
obviously expressed as those of the writer, or where somebody 
complains about a court report but there is no evidence that 
the material complained about is unfair or inaccurate.
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Preamble

The freedom  to publish is vital to the right of the p e o ple to be informed. 
This freedom  includes the right of a new spaper to publish what it 
considers to be news, w ithout fear or favour, and the right to com m ent 
upon it.

Freedom of the press carries responsibilities. M em bers of the press have a 
duty to maintain the highest professional and ethical standards. This C ode 
sets the benchm ark for those standards.

It is the duty of the Press Om budsm an and Press Council of Ireland to 
ensure that it is honoured in the spirit as well as in the letter, and the duty 
of publications to assist them in that task.

In dealing with com plaints, the O m budsm an and Press C ouncil will 
give consideration to what they perceive to be the public interest. It 
is for them to define the public interest in each case, but the general 
principle is that the public interest is invoked in relation to a matter 
capable of affecting the p eo ple at large so that they may legitim ately be 
interested in receiving and the press legitim ately interested in providing 
inform ation about it.

Principle 1 -  Truth and Accuracy

1.1 In reporting news and information, new spapers and magazines shall 
strive at all times for truth and accuracy. 1.2 W hen a significant inaccuracy, 
m isleading statement or distorted report or picture has been published,
it shall be corrected prom ptly and with due prominence. 1.3 W hen 
appropriate, a retraction, apology, clarification, explanation or response 
shall be published prom ptly and with due prominence.

Principle 2 -  Distinguishing Fact and Comment

2.1 N ew spapers and magazines are entitled to advocate strongly their 
own views on topics. 2.2 Com m ent, conjecture, rumour and unconfirmed 
reports shall not be reported as if they were fact. 2.3 Readers are entitled 
to expect that the content of a publication reflects the best judgm ent
of editors and writers and has not been inappropriately influenced by 
undisclosed interests. W herever relevant, any significant financial interest 
of an organisation should be disclosed. W riters should disclose significant 
potential conflicts of interest to their editors.

Principle 3 -  Fairness and Honesty

3.1 N ew spapers and magazines shall strive at all times for fairness and 
honesty in the procuring and publishing of news and information.
3.2 Publications shall not obtain information, photographs or other 
material through misrepresentation or subterfuge, unless justified by the 
public interest. 3.3 Journalists and photographers must not obtain, or 
seek to obtain, information and photographs through harassment, unless 
their actions are justified in the public interest.

Principle 4 -  Respect for Rights

Everyone has constitutional protection for his or her g o o d name. 
N ew spapers and magazines shall not knowingly publish matter based on 
malicious m isrepresentation or unfounded accusations, and must take 
reasonable care in checking facts before publication.

Principle 5 -  Privacy

5.1 Privacy is a human right, protected as a personal right in the Irish 
Constitution and the European Convention on Human Rights, which 
is incorporated into Irish law. The private and family life, home and 
correspondence of everyone must be respected. 5.2 Readers are entitled 
to have news and comment presented with respect for the privacy and 
sensibilities of individuals. However, the right to privacy should not prevent 
publication of matters of public record or in the public interest. 5.3 
Sympathy and discretion must be shown at all times in seeking information 
in situations of personal grief or shock. In publishing such information, the 
feelings of grieving families should be taken into account. This should not be 
interpreted as restricting the right to report judicial proceedings. 5.4 Public 
persons are entitled to privacy. However, where a person holds public office, 
deals with public affairs, follows a public career, or has sought or obtained 
publicity for his activities, publication of relevant details of his private life and 
circumstances may be justifiable where the information revealed relates to 
the validity of the person's conduct, the credibility of his public statements, 
the value of his publicly expressed views or is otherwise in the public 
interest. 5.5 Taking photographs of individuals in private places without their 
consent is not acceptable, unless justified by the public interest.

Principle 6 -  Protection of Sources

Journalists shall protect confidential sources of information.

Principle 7 -  Court Reporting

Newspapers and magazines shall strive to ensure that court reports 
(including the use of photographs) are fair and accurate, are not prejudicial 
to the right to a fair trial and that the presumption of innocence is respected.

Principle 8 -  Prejudice

Newspapers and magazines shall not publish material intended or likely to cause 
grave offence or stir up hatred against an individual or group on the basis of 
their race, religion, nationality, colour, ethnic origin, membership of the travelling 
community, gender, sexual orientation, marital status, disability, illness, or age.

Principle 9 -  Children

9.1 N ew spapers and magazines shall take particular care in seeking and 
presenting information or comment about a child under the age of 16. 9.2 
Journalists and editors should have regard for the vulnerability of children, 
and in all dealings with children should bear in mind the age of the child, 
whether parental or other adult consent has been obtained for such 
dealings, the sensitivity of the subject-matter, and what circum stances if 
any make the story one of public interest. Young people should be free
to com plete their time at school without unnecessary intrusion. The fame, 
notoriety or position of a parent or guardian must not be used as sole 
justification for publishing details of a child's private life.

Principle 10 -  Publication of the Decision of the 
Press Ombudsman / Press Council

10.1 W hen requested or required by the Press Om budsm an and/or the 
Press Council to do so, newspapers and magazines shall publish the 
decision in relation to a complaint with due prominence. 10.2 The content of 
this C ode will be reviewed at regular intervals.
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The finances of the Press Council of Ireland and the Office 
of the Press Ombudsman are provided, under the terms of 
its Articles of Association, by the Administrative Committee 
of the Press Council, which is chaired by an independent 
member of the Council.

The Administrative Committee is charged with making full 
provision for the administrative needs of the Press Council 
and of the Office of the Press Ombudsman including funding, 
premises, and staffing.

The Administrative Committee includes representatives of 
National Newspapers of Ireland, Irish editions of UK titles. 
Regional Newspapers and Printers Association of Ireland, 
Magazines Ireland, and the National Union of Journalists. 
Its current members are: Seamus Boland (Chairman), 
Seamus Dooley, Paul Cooke, Oliver Keenaghan, 
Geraldine Kennedy, Johnny O'Hanlon, Grace Aungier, 
Richard Hannaford, and Frank Cullen.

It meets six times a year, approves funding arrangements and 
budgets, and monitors expenditure.

The Press Council and the Office of the Press Ombudsman 
are fully funded by the print media in Ireland and each 
member title of the Council sold in the country is levied in 
accordance with its circulation.

The costs in 2010 of the Press Council and the Office of the 
Ombudsman together with the comparative figures for 2009 
are as follows:

2010 2009

€'000 €'000

Payroll costs 337 360

Office and establishment costs 179 153

Communications costs 18 34

Other costs 25 52

TO TAL 559 599
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Evening Herald
Independent House 
27-32 Talbot Street, Dublin 1 
T + 353 (0)1 705 5333 
www.independent.ie
Irish Daily Mail
Associated Newspapers (Ireland)
3rd Floor Embassy House 
Herbert Park Lane, Ballsbridge, Dublin 4 
T + 353 (0)1 637 5800 
www.dailymail.ie
Irish Daily Mirror
Park House, 4th Floor,
191 - 197 North Circular Road 
Dublin 7
T + 353 (0)1 868 8600 
www.mirror.co.uk
Irish Daily Star
Independent Star Ltd, Level 5, Building 4 
Dundrum Town Centre, Sandyford Road 
Dundrum, Dublin 16 
T + 353 (0)1 490 1228 
www.thestar.ie
Irish Daily Star Sunday
Independent Star Ltd, Level 5, Building 4 
Dundrum Town Centre, Sandyford Road 
Dundrum, Dublin 16 
T + 353 (0)1 490 1228 
www.thestar.ie

Irish News of the World
4th Floor, Bishop's Square 
Redmond's Hill, Dublin 2 
T + 353 (0)1 479 2500 
www.newsoftheworld.co.uk
Irish Sun
4th Floor, Bishop's Square 
Redmond's Hill, Dublin 2 
T + 353 (0)1 479 2579 
www.the-sun.ie
Irish Sunday Mirror
Park House, 4th Floor 
191-197 North Circular Road, Dublin 7 
T + 353 (0)1 868 8600 
www.mirror.co.uk
Sunday Business Post
80 Harcourt Street, Dublin 2 
T + 353 (0)1 602 6000 
www.sbpost.ie
Sunday Independent
Independent House 
27-32 Talbot Street, Dublin 1 
T + 353 (0)1 705 5333 
www.independent.ie
Sunday Tribune
15 Lower Baggot Street, Dublin 2 
T + 353 (0)1 631 4300 
www.tribune.ie

Irish Examiner
Examiner Publications (Cork) Ltd 
City Quarter, Lapps Quay, Cork 
T + 353 (0)21 427 2722 
www.irishexaminer.ie
Irish Farmers Journal
Irish Farm Centre, Bluebell, Dublin 12 
T + 353 (0)1 419 9599 
www.farmersjournal.ie
Irish Independent
Independent House,
27-32 Talbot Street, Dublin 1 
T + 353 (0)1 705 5333 
www.independent.ie
Irish Mail on Sunday
Associated Newspapers (Ireland)
3rd Floor Embassy House 
Herbert Park Lane 
Ballsbridge, Dublin 4 
T + 353 (0)1 637 5800 
www.mailonsunday.ie

Sunday World
5th Floor, Independent House 
27 - 32 Talbot Street, Dublin 1 
T + 353 (0)1 884 8973 
www.sundayworld.ie
The Irish Times
The Irish Times Building 
PO Box 74, 24-28 Tara Street, Dublin 2 
T + 353 (0)1 675 8000 
www.irishtimes.com
The Sunday Times
4th Floor, Bishop's Square 
Redmond's Hill, Dublin 2 
T + 353 (0)1 479 2424 
www.sunday-times.ie
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Anglo Celt
Station House, Cavan, Co. Cavan 
T + 353 (0)49 433 1100 
www.anglocelt.ie
Blanchardstown Gazette
Gazette Group Newspapers, Block 3a 
Mill Bank Business Park, Lower Road 
Lucan, Co Dublin 
T + 353 (0)1 601 0240 
www.gazettegroup.com
Bray People
Channing House, Upper Row Street 
Co. Wexford 
T + 353 (0)53 914 0100 
www.independent.ie
Carlow Nationalist
Hanover House, Hanover, Carlow 
T + 353 (0)59 917 0100 
www.carlow-nationalist.ie
Carlow People
Channing House, Upper Row Street 
Co. Wexford 
T + 353 (0)53 914 0100 
www.independent.ie
Castleknock Gazette
Gazette Group Newspapers, Block 3a 
Mill Bank Business Park, Lower Road 
Lucan, Co Dublin 
T + 353 (0)1 601 0240 
www.gazettegroup.com
Clare Champion
Barrack Street, Ennis, Co. Clare 
T + 353 (0)65 682 8105 
www.clarechampion.ie
Clondalkin Gazette
Gazette Group Newspapers, Block 3a 
Mill Bank Business Park, Lower Road 
Lucan, Co Dublin 
T + 353 (0)1 601 0240 
www.gazettegroup.com
Connacht Sentinel
15 Market Street, Galway 
T + 353 (0)91 536 222 
www.galwaynews.ie
Connacht Tribune
15 Market Street, Galway 
T + 353 (0)91 536 222 
www.galwaynews.ie
Connaught Telegraph
Cavendish Lane, Castlebar, Co. Mayo 
T + 353 (0)94 902 1711 
www.con-telegraph.ie
Derry Journal
22 Buncrana Road, Derry, BT48 8AA 
T + 44 (0)287 1272200 
www.derryjournal.com
Derry News
26 Balliniska Rd, Springtown Industrial 
Est, Derry, BT48 OLY 
1 + 44(0)2871 296600 
www.derrynews.net
Donegal Democrat
Larkin House, Oldtown Road 
Letterkenny, Co. Donegal, PE27DS 
T + 353 (0)74 912 8000 
www.donegaldemocrat.ie
Donegal News
St. Anne's Court, High Road 
Letterkenny, Co. Donegal 
T + 353 (0)74 912 1014 
www.donegalnews.com
Donegal Peoples Press
Larkin House, Oldtown Road 
Letterkenny, Co. Donegal, PE27DS 
T + 353 (0)74 912 8000 
www.donegaldemocrat.ie

Dun Laoghaire Gazette
Gazette Group Newspapers, Block 3a 
Mill Bank Business Park, Lower Road 
Lucan, Co Dublin 
T + 353 (0)1 601 0240 
www.gazettegroup.com
Dundalk Democrat
7 Crowe Street, Dundalk, Co. Louth 
T + 353 (0)42 933 4058 
www.dundalkdemocrat.ie
Dundrum Gazette
Gazette Group Newspapers, Block 3a 
Mill Bank Business Park, Lower Road 
Lucan, Co Dublin 
T + 353 (0)1 601 0240 
www.gazettegroup.com
Enniscorthy Echo
Slaney Place, Enniscorthy, Co Wexford 
T + 353 (0)53 925 9900 
www.theecho.ie
Enniscorthy Guardian
Channing House, Upper Row Street 
Co. Wexford 
T + 353 (0)53 914 0100 
www.independent.ie
Evening Echo
The City Quarter, Lapps Quay, Cork 
T + 353 (0)21 427 2722 
www.eecho.ie
Gorey Echo
Main Street, Gorey, Co Wexford 
T + 353 (0)53 942 2565 
www.goreyecho. ie
Gorey Guardian
Channing House, Upper Row Street 
Co. Wexford 
T + 353 (0)53 914 0100 
www.independent.ie
Kildare Nationalist
Hanover House, Hanover, Carlow 
T + 353 (0)59 917 0100 
www.kildare-nationalist.ie
Kilkenny People
34 High Street, Kilkenny 
T + 353 (0)56 772 1015 
www.kilkennypeople.ie
Laois Nationalist
Hanover House, Hanover, Carlow 
T + 353 (0)59 917 0100 
www.laois-nationalist.ie
Leinster Express
Dublin Road, Portlaoise, Co. Laois 
T + 353 (0)57 862 1666 
WWW. I e i n ste rex p ress. i e
Leinster Leader
19 South Main Street, Naas 
Co. Kildare 
T + 353 (0)45 897 302 
www.leinsterleader.ie
Leitrim Observer
3 Hartley Business Park 
Carrick-On-Shannon, Co. Leitrim 
T + 353 (0)78 20025 
www.leitrimobserver.ie
Limerick Chronicle
54 O'Connell Street, Limerick 
T + 353 (0)61 214 500 
www.limerickleader.ie
Limerick Leader
54 O'Connell Street, Limerick 
T + 353 (0)61 214 500 
www.limerickleader.ie
Longford Leader
Leader House, Dublin Road, Longford 
T + 353 (0)43 45241 
www.longfordleader.ie

Lucan Gazette
Gazette Group Newspapers, Block 3a 
Mill Bank Business Park, Lower Road 
Lucan, Co Dublin 
T + 353 (0)1 601 0240 
www.gazettegroup.com
Malahide Gazette
Gazette Group Newspapers, Block 3a, 
Mill Bank Business Park, Lower Road, 
Lucan, Co Dublin 
T + 353 (0)1 601 0240 
www.gazettegroup.com
Mayo News
The Fairgreen, Westport, Co. Mayo 
T + 353 (0)98 25311 
www.mayonews.ie
Meath Chronicle
Market Square, Navan, Co. Meath 
T + 353 (0)46 907 9600 
www.meathchronicle.ie
Metro Herald
3rd Floor, Embassy House, Herbert Park 
Lane, Ballsbridge, Dublin 4 
T + 353 (0)1 637 5900 
www.metroherald.ie
Munster Express
37 The Quay, Waterford 
T + 353 (0)51 872 141 
www.munster-express.ie
Nationalist/Clonmel
Queen Street, Clonmel, Co. Tipperary 
T + 353 (0)52 72500 
www.nationalist.ie
Nenagh Guardain
13 Summerhill, Nenagh, Co. Tipperary 
T + 353 (0)67 31214 
www.nenagh-guardian.ie
New Ross Echo
4 Mary Street, New Ross, Co Wexford 
T + 353 (0)51 445062 
www.newrossecho.ie
New Ross Standard
Channing House, Upper Row Street 
Co. Wexford 
T + 353 (0)53 914 0100 
www.independent.ie
Northern Standard
The Diamond, Monaghan 
Co. Monaghan 
T + 353 (0)47 32188 
www.northernstandard.ie
Offaly Express
Bridge Street, Tullamore,
Co. Offaly
T + 353 (0)57 932 1744 
WWW. off a ly ex p ress. i e

Roscommon Herald
St. Patricks Street, Boyle 
Co. Roscommon 
T + 353 (0)71 966 2004 
www.roscommonherald.ie
Sligo Champion
Connacht House 
Markievicz Road, Sligo 
T + 353 (0)71 916 9222 
www.sligochampion.ie
Sligo Weekender
Waterfront House, Bridge Street,
Sligo
T + 353 (0)71 9174900 
www.sligoweekender.ie
Southern Star
Hen Street, Skibbereen, Cork 
T + 353 (0)28 21200 
www.southernstar.ie

Swords Gazette
Gazette Group Newspapers, Block 3a 
Mill Bank Business Park, Lower Road 
Lucan, Co Dublin 
T + 353 (0)1 601 0240 
www.gazettegroup.com
The Argus
Partnership Court, Park Street 
Dundalk, Co. Louth 
T + 353 (0)42 933 4632 
www.independent.ie
The Corkman
The Spa, Mallow, Co. Cork 
T + 353 (0)22 42394 
www.independent.ie
The Drogheda Independent
9 Shop Street, Drogheda, Co. Louth 
T + 353 (0)41 983 8658 
www.independent.ie
The Fingal Independent
Main Street, Swords, Co. Dublin 
T + 353 (0)1 840 7107 
www.independent.ie
The Kerryman
Clash, Tralee, Co. Kerry 
T + 353 (0)66 714 5560 
www.independent.ie
The Kingdom
65 New Street, Killarney, Co. Kerry 
T + 353 (0)64 663 1392 
www.the-kingdom.ie
Tipperary Star
Friar Street, Thurles, Co. Tipperary 
T + 353 (0)504 21122 
www.tipperarystar.ie
Tuam Herald
Dublin Road, Tuam, Co. Galway 
T + 353 (0)93 24183 
www.tuamherald.ie
Waterford News & Star
25 Michael Street, Waterford 
T + 353 (0)51 874 951 
www.waterford-news.com
Western People
Kevin Barry Street, Ballina, Co. Mayo 
T + 353 (0)96 60999 
www.westernpeople.ie
Westmeath Examiner
Blackball Place, Mullingar 
Co. Westmeath 
T + 353 (0)44 9346700 
www.westmeathexaminer.ie
Westmeath Independent
Ballymahon Road, Athlone 
Co. Westmeath 
T + 353 (0)90 647 2003 
www.westmeathindependent.ie
Wexford Echo
17 Selskar Street, Wexford, Co Wexford 
T + 353 (0)53 914 2948 
www.wexfordecho.ie
Wexford People
Channing House
Upper Row Street, Co. Wexford
T + 353 (0)53 914 0100
www.independent.ie
Wicklow People
Channing House
Upper Row Street, Co. Wexford
T + 353 (0)53 914 0100
www.independent.ie
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Accountancy Ireland
Burlington House, Burlington Road 
Dublin 4
T + 353 (0)1 637 7392 
www.accountancyireland.ie
Architecture Ireland
Nova Publishing
19 Upper Fitzwilliam Street, Dublin 2 
T + 353 (0)1 295 8115 
www.architectureireland.ie
Ashford and Dromoland Castle
Ashville Media 
Longboat Quay
57-59 Sir John Rogerson's Quay 
Dublin 2
T + 353 (0)1 432 2200 
www.ashville.com
Association of Consulting Engineers
Dyflin Media Ltd
First Floor, Cunningham House
130 Francis Street, Dublin 8
T + 353 (0)1 416 7900
www.dyflin.ie
ASTIR
Think Media, The Malthouse 
537 NCR, Dublin 1 
T + 353 (0)1 856 1166 
www.thinkmedia.ie
Auto Ireland
Harmonia Ltd, Rosemount House 
Dundrum Road, Dundrum, Dublin 16 
T + 353 (0)1 240 5300 
www.harmonia.ie
Auto Trade Journal
Glencree House, Lanesborough Road 
Roscommon, Co. Roscommon 
T + 353 (0)90 662 5676 
www.autopub.ie
Build your own House & Home
Dyflin Media Ltd
First Floor, Cunningham House
130 Francis Street, Dublin 8
T + 353 (0)1 416 7900
www.dyflin.ie
Business Ireland
Ashville Media, Longboat Quay 
57-59 Sir John Rogerson's Quay 
Dublin 2
T + 353 (0)1 432 2200 
www.ashville.com
Business Plus
30 Morehampton Road, Dublin 4 
T + 353 (0)1 660 8400 
www.bizplus.ie
CARA
Maxmedia Communications Ltd 
The Media Cube, Kill Avenue 
Dun Laoghaire, Co. Dublin 
T + 353 (0)1 663 8949 
www.maxmedia.ie
ComputerScope
Mediateam, Media House 
South County Business Park 
Leopardstown, Dublin 18 
T + 353 (0)1 294 7777 
www.mediateam.ie
Confetti
Dyflin Media Ltd
First Floor, Cunningham House
130 Francis Street, Dublin 8
T + 353 (0)1 416 7900
www.confetti.ie

Confetti 25 Real Weddings
Dyflin Media Ltd 
First Floor, Cunningham House 
130 Francis Street, Dublin 8 
T + 353 (0)1 416 7900 
www.dyflin.ie
Construct Ireland - 
for a sustainable future
Temple Media Limited, PO Box 9688 
Blackrock, Co. Dublin 
T + 353 (0)1 210 7512
Construction
Dyflin Media Ltd
First Floor, Cunningham House
130 Francis Street, Dublin 8
T + 353 (0)1 416 7900
www.dyflin.ie
Construction Annual
Dyflin Media Ltd
First Floor, Cunningham House
130 Francis Street, Dublin 8
T + 353 (0)1 416 7900
www.dyflin.ie
Co-op Ireland Directory
IFP Media, 31 Deansgrange Road 
Blackrock, Co. Dublin 
T + 353 (0)1 289 3305 
www.ifpmedia.com
Decorate Extend and Renovate
Self Build Ireland Ltd 
119 Cahard Road, Saintfield 
Co. Down, BT24 7L 
T + 353 (0)48 975 10790 
www.decorateireland.ie
Dublin Port Yearbook
Tara Publishing Co. Ltd
Poolbeq House, 1-2 Poolbeq Street
Dublin 2
T + 353 (0)1 241 3000 
WWW. ret a i I n e ws. i e
Dundrum
Harmonia Ltd, Rosemount House 
Dundrum Road, Dundrum, Dublin 16 
T + 353 (0)1 240 5300 
www.harmonia.ie
Easy Food
Zahra Publishing Ltd, 1st Floor 
19 Railway Road, Dalkey, Co. Dublin 
T + 353 (0)1 654 4015 
www.easyfood.ie
Easy Health & Living
Zahra Publishing Ltd, 1st Floor 
19 Railway Road, Dalkey, Co. Dublin 
T + 353 (0)1 654 4015 
www.easyhealth.ie
Eat Out Magazine
Harmonia Ltd, Rosemount House 
Dundrum Road, Dundrum, Dublin 16 
T + 353 (0)1 240 5300 
www.harmonia.ie
Euro Times
ESCRS, Temple House, Temple Road 
Blackrock, Co. Dublin 
T + 353 (0)1 209 1100 
www.eurotimes.org
FAI Guide to Eircom League
IFP Media, 31 Deansgrange Road 
Blackrock, Co. Dublin 
T + 353 (0)1 289 3305 
www.ifpmedia.com

Flashback
Clubs And Socs Office 
Dublin City University, Dublin 9
Food & Wine Magazine
Harmonia Ltd, Rosemount House 
Dundrum Road, Dundrum, Dublin 16 
T + 353 (0)1 240 5300 
www.harmonia.ie
Food Ireland Yearbook & Directory
Tara Publishing Co. Ltd, Poolbeg House 
1-2 Poolbeg Street, Dublin 2 
T + 353 (0)1 241 3000 
WWW. ret a i I n e ws. i e
Forage & Nutrition Guide
IFP Media, 31 Deansgrange Road 
Blackrock, Co. Dublin 
T + 353 (0)1 289 3305 
www.ifpmedia.com
Franchise & Business Options
Mount Media Ltd
45 Upper Mount Street, Dublin 2
T + 353 (0)1 661 1660
Gay Community News
Unit 2, Scarlet Row 
Essex Street West, Dublin 8 
T + 353 (0)1 671 9076 
www.gcn.ie
Golf Digest Ireland
Walton Media Ltd 
2B Calmount Office Park 
Ballymount, Dublin 12 
T + 353 (0)1 429 3910 
www.waltonmedia.com
Gradireland
GTI Ireland, 14-16 Lord Edward Street 
Dublin 2
T + 353 (0)1 645 1500 
www.gradireland.ie
Health Manager
Dyflin Media Ltd
First Floor, Cunningham House
130 Francis Street, Dublin 8
T + 353 (0)1 416 7900
www.dyflin.ie
Hotpress
13 Trinity Street, Dublin 2 
T + 353 (0)1 241 1500 
www.hotpress.ie
House and Home
Dyflin Media Ltd
First Floor, Cunningham House
130 Francis Street, Dublin 8
T + 353 (0)1 416 7900
www.houseandhome.ie
HOUSE/architecture/design/
garden/advice
Nova Publishing
19 Upper Fitzwilliam Street, Dublin 2 
T + 353 (0)1 295 9266 
WWW. a rc h i tect u re n o w. i e
Icarus
DU Publications, House Six 
Trinity College Dublin, Dublin 2 
www.icarusmag.com
Image
Image Publications 
Crofton Hall, 22 Crofton Road 
Dun Laoghaire, Co. Dublin 
T + 353 (0)1 280 8415 
www.image.ie

Image Interiors
Image Publications, Crofton Hall 
22 Crofton Road, Dun Laoghaire 
Co. Dublin
T + 353 (0)1 280 8415 
www.image-interiors.ie
Ireland of the Welcomes
Harmonia Ltd, Rosemount House 
Dundrum Road, Dundrum, Dublin 16 
T + 353 (0)1 240 5300 
www.harmonia.ie
Irish Auto Trade Yearbook & Diary
Glencree House, Lanesborough Road 
Roscommon, Co. Roscommon 
T + 353 (0)90 662 5676 
www.autotrade.ie
Irish Bathrooms
Bayview Publishing, Horse House 
57a Prospect Road, Bangor, BT20 9AR 
T + 44 (0)28 91478703 
www.bayviewpublishing.net
Irish Bodyshop Journal
Glencree House, Lanesborough Road 
Roscommon, Co. Roscommon 
T + 353 (0)90 662 5676 
www.autopub.ie
Irish Computer
Mediateam, Media House 
South County Business Park 
Leopardstown, Dublin 18 
T + 353 (0)1 294 7777 
www.mediateam.ie
Irish Dentist
FMC Ltd, 1 Hertford House 
Farm Close, SHENLEY 
Hertfordshire WD7 9AB 
T-H 44 (0)1923 851753 
www.irishdentist.ie
Irish Farmer's Monthly
IFP Media, 31 Deansgrange Road 
Blackrock, Co. Dublin 
T + 353 (0)1 289 3305 
www.irishfarmersmonthly.com
Irish Food
IFP Media, 31 Deansgrange Road 
Blackrock, Co. Dublin 
T + 353 (0)1 289 3305 
www.ifpmedia.com
Irish Hairdresser International
MOHH Publishing Ltd, PO. Box 28 
An Post Mail Centre, Athlone 
Co. Westmeath 
T + 353 (0)87 988 9771 
www.irishhairdresser.ie
Irish Kitchens
Bayview Publishing, Horse House 
57a Prospect Road, Bangor, BT20 9AR 
T + 44 (0)28 91478703 
www.bayviewpublishing.net
Irish Kitchens and Bathrooms
Dyflin Media Ltd
First Floor, Cunningham House
130 Francis Street, Dublin 8
T + 353 (0)1 416 7900
www.dyflin.ie
Irish Marketing Journal
Mount Media Ltd 
45 Upper Mount Street, Dublin 2 
T + 353 (0)1 661 1660 
www.irishmarketingjournal.ie
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Irish Medical News
Danstone Ltd
Taney Hall, Eglington Terrace 
Dundrum, Dublin 14 
T + 353 (0)1 296 0000 
www.irishmedicalnews.ie
Irish Medical Times
Medical Publications Ireland Ltd 
24-26 Upper Ormond Quay, Dublin 7 
T + 353 (0)1 817 6300 
www.imt.ie
Irish Motor Industry
IFP Media, 31 Deansgrange Road 
Blackrock, Co. Dublin 
T + 353 (0)1 289 3305 
www.ifpmedia.com
Irish Packaging Yearbook
Tara Publishing Co. Ltd, Poolbeg House, 
1-2 Poolbeg Street, Dublin 2 
T + 353 (0)1 241 3000 
WWW. ret a i I n e ws. i e
Irish PharmaChem Industry 
Buyers Guide
Tara Publishing Co. Ltd, Poolbeg House 
1-2 Poolbeg Street, Dublin 2 
T + 353 (0)1 241 3000 
WWW. ret a i I n e ws. i e
Irish Tatler Magazine
Harmonia Ltd, Rosemount House 
Dundrum Road, Dundrum, Dublin 16 
T + 353 (0)1 240 5300 
www.harmonia.ie
Irish Veterinary Journal
IFP Media, 31 Deansgrange Road 
Blackrock, Co. Dublin 
T + 353 (0)1 289 3305 
www.irishveterinaryjournal.com
ITIA Yearbook & Diary
Glencree House, Lanesborough Road 
Roscommon, Co. Roscommon 
T + 353 (0)90 662 5676 
www.autopub.ie
Journal of the Irish 
Dental Association
Think Media, The Malthouse 
537 NCR, Dublin 1 
T + 353 (0)1 856 1166 
www.thinkmedia.ie
Law Society Gazette
Blackball Place, Dublin 7 
T + 353 (0)1 672 4828 
www.lawsocietygazette.ie
Licensing World
Grattan House, Temple Road 
Blackrock, Co. Dublin 
T + 353 (0)1 764 2700 
www.licensingworld.ie
LVA Directory & Diary
Tara Publishing Co. Ltd 
Poolbeg House 
1-2 Poolbeg Street, Dublin 2 
T + 353 (0)1 241 3000 
WWW. ret a i I n e ws. i e
Managing Your Pub
Tara Publishing Co. Ltd 
Poolbeg House 
1-2 Poolbeg Street, Dublin 2 
T + 353 (0)1 241 3000 
WWW. ret a i I n e ws. i e

Marketing
1 Albert Park, Sandycove, Co. Dublin 
T + 353 (0)1 280 7735 
www.marketing.ie
Maternity & Infant
Ashville Media 
Longboat Quay
57-59 Sir John Rogerson's Quay 
Dublin 2
T + 353 (0)1 432 2200 
www.ashville.com
MIMS Ireland
Medical Publications Ireland Ltd 
24-26 Upper Ormond Quay, Dublin 7 
T + 353 (0)1 817 6300 
www.imt.ie
Miscellany
DU Publications, House Six 
Trinity College Dublin, Dublin 2 
www.bebo.com/miscellany
MOTORSHOW - 
Annual Car Buyers Guide
Glencree House, Lanesborough Road 
Roscommon, Co. Roscommon 
T + 353 (0)90 662 5676 
www.autopub.ie
Nl Homes & Lifestyle
Bayview Publishing, Horse House 
57a Prospect Road, Bangor, BT20 9AR 
T + 44 (0)28 91478703 
www.bayviewpublishing.net
PC LIVE!
Mediateam, Media House 
South County Business Park 
Leopardstown, Dublin 18 
T + 353 (0)1 294 7777 
www.mediateam.ie
Petcare
IFP Media, 31 Deansgrange Road 
Blackrock, Co. Dublin 
T + 353 (0)1 289 3305 
www.ifpmedia.com
Pioneer
27 Upper Sherrard Street, Dublin 1 
T + 353 (0)1 874 9464 
www.pioneerassociation.ie
Pirhana
DU Publications, House Six 
Trinity College Dublin, Dublin 2 
www.pirhanamagazine.com
Prudence
All about Publishing Ltd 
First Floor, Cunningham House 
130 Francis Street, Dublin 8 
T + 353 (0)1 416 7930 
www.prudence.ie
Renovate
Dyflin Media Ltd
First Floor, Cunningham House
130 Francis Street, Dublin 8
T + 353 (0)1 416 7900
www.dyflin.ie
Retail News
Tara Publishing Co. Ltd 
Poolbeg House 
1-2 Poolbeg Street, Dublin 2 
T + 353 (0)1 241 3000 
WWW. ret a i I n e ws. i e

Retail News Directory
Tara Publishing Co. Ltd 
Poolbeg House 
1-2 Poolbeg Street, Dublin 2 
T + 353 (0)1 241 3000 
WWW. ret a i I n e ws. i e
RIAI Yearbook & Diary
Nova Publishing
19 Upper Fitzwilliam Street, Dublin 2 
T + 353 (0)1 295 8115 
www.architectureireland.ie
RTE Guide
Donnybrook, Dublin 4 
T + 353 (0)1 208 3179 
www.rteguide.ie
SelfBuild Extend & Renovate
Self Build Ireland Ltd 
119 Cahard Road, Saintfield 
Co. Down, BT24 7LA
Shelflife
Mediateam, Media House 
South County Business Park 
Leopardstown, Dublin 18 
T + 353 (0)1 294 7777 
www.mediateam.ie
Sky Magazine
Sky Publications 
2 Chelsea Manor Gardens 
London, SW3 5PN 
T + 44 (0)20 71983010 
www.sky.co.uk
Smart Company
Mediateam, Media House 
South County Business Park 
Leopardstown, Dublin 18 
T + 353 (0)1 294 7777 
www.mediateam.ie
Social & Personal
19 Nassau Street, Dublin 2 
T + 353 (0)1 633 3993 
www.socialandpersonal.ie
Social & Personal Living
19 Nassau Street, Dublin 2 
T + 353 (0)1 633 3993 
www.socialandpersonal.ie
Social & Personal Weddings
19 Nassau Street, Dublin 2 
T + 353 (0)1 633 3993 
www.socialandpersonal.ie
Spokeout
Dyflin Media Ltd
First Floor, Cunningham House
130 Francis Street, Dublin 8
T + 353 (0)1 416 7900
www.dyflin.ie
St Patrick's Day
Official Festival Programme
IFP Media, 31 Deansgrange Road 
Blackrock, Co. Dublin 
T + 353 (0)1 289 3305 
www.ifpmedia.com
Technology Ireland
Enterprise Ireland, The Plaza 
East Point Business Park, Dublin 3 
T + 353 (0)1 727 2000 
www.technologyireland.ie
The College View
Clubs And Socs Office
Dublin City University, Dublin 9
www.thecollegeview.com

The DOGS Directory
Mount Media Ltd
45 Upper Mount Street, Dublin 2
T + 353 (0)1 661 1660
The Engineers Journal
IFP Media, 31 Deansgrange Road 
Blackrock, Co. Dublin 
T + 353 (0)1 289 3305 
www.ifpmedia.com
The Guide to the Championship
IFP Media, 31 Deansgrange Road 
Blackrock, Co. Dublin 
T + 353 (0)1 289 3305 
www.ifpmedia.com
The Irish Catholic
Irish Farm Centre, Bluebell 
Dublin 12
T + 353 (0)1 427 6400 
www.irishcatholic.ie
The Irish Field
Irish Farm Centre, Bluebell 
Dublin 12
T + 353 (0)1 405 1100 
www.irishfield.ie
The Irish Garden
Mediateam, Media House 
South County Business Park 
Leopardstown, Dublin 18 
www.mediateam.ie
The Irish Journalist
National Union of Journalists 
Irish Office, 2nd Floor, Spencer House 
Spencer Row, off Store Street, Dublin 1 
T + 353 (0)1 817 0340 
www.nuj.org.uk
The Irish Motorsport Annual
Ashville Media, Longboat Quay 
57-59 Sir John Rogerson's Quay 
Dublin 2
T + 353 (0)1 432 2200 
www.ashville.com
The Look
Clubs And Socs Office 
Dublin City University, Dublin 9
The Market
Enterprise Ireland
The Plaza, East Point Business Park
Dublin 3
T + 353 (0)1 727 2000 
www.the-market.ie
The Media Directory
Mount Media Ltd
45 Upper Mount Street, Dublin 2
T + 353 (0)1 661 1660
The University Record
DU Publications, House Six 
Trinity College Dublin, Dublin 2
TResearch
Think Media, The Malthouse 
537 NCR, Dublin 1 
T + 353 (0)1 856 1166 
www.thinkmedia.ie
Trinity News
DU Publications, House Six 
Trinity College Dublin, Dublin 2 
www.trinitynews.ie
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TYRE Trade Journal
Glencree House, Lanesborough Road, 
Roscommon, Co. Roscommon 
T + 353 (0)90 662 5676 
www.autopub.ie
U Magazine
Harmonia Ltd, Rosemount House 
Dundrum Road, Dundrum, Dublin 16 
T + 353 (0)1 240 5300 
www.harmonia.ie
Wedding Journal
Renton Publications Ltd 
38 Heron Road, Belfast BT3 9LE 
T + 44 (0)48 90457457 
www.weddingjournal.ie
WMB
47 Harrington Street, Dublin 8 
T + 353 (0)1 415 5056 
www.womenmeanbusiness.com
Woman's Way
Harmonia Ltd, Rosemount House 
Dundrum Road, Dundrum, Dublin 16 
T + 353 (0)1 240 5300

i/.hairmonia.ie
You & Your Money
Ashville Media 
Longboat Quay
57-59 Sir John Rogerson's Quay 
Dublin 2
T + 353 (0)1 432 2200 
www.youandyourmoney.ie
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Press Council of Ireland
1 ,2  & 3 Westmoreland Street, Dublin 2 
7  + 353(0)1 6489130 
www.presscouncif.ie

Office of the Press Ombudsman
1 ,2  8s 3 Westmoreland Street, Dublin 2 
TLo-call 1890 208 080 
www.pressombudsman.ie

Designed by www.bothwellvogel.ie

MODI 00060776

http://www.presscouncif.ie
http://www.pressombudsman.ie
http://www.bothwellvogel.ie

