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Our key priorities 11/12
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•  M a i n t a i n  a n d  b u i l d  p u b l i c  c o n f i d e n c e

•  R e d u c e  f e a r  o f  c r i m e  -  r e a s s u r a n c e

•  P r o t e c t  a n d  e n h a n c e  S t a f f o r d s h i r e  P o l i c e ’ s  

r e p u t a t i o n

•  S u p p o r t  o p e r a t i o n a l  r e s p o n s e  t o  m a j o r  a n d  c r i t i c a l  

i n c i d e n t s

•  F o c u s  o n  t o p  t e n  o p e r a t i o n a l  p r i o r i t i e s .
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Our approach:
quality of service & vaiue for money
•  O n e  t e a m  a p p r o a c h  -  a l i g n  t o  r i s k  a n d  p r i o r i t i e s

•  C u s t o m e r s  s e r v i c e  -  i n t e r n a l  a n d  e x t e r n a l  

c u s t o m e r s

•  R e s p o n s i v e ,  v i s i b l e  a n d  a c c e s s i b l e  -  b u i l d i n g  

e x c e l l e n t  w o r k i n g  r e l a t i o n s h i p s

•  H i g h  i m p a c t  -  l o w  c o s t
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In ternal co m m u n ica t io n : w h a t do  w e  d o ?

Our aim -  communication and engagement

Key products

Campaigns
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c o m m u n i t i e s l
.eepkiq our communities safe and reassured

O
DN)OOOON)

00



o
DN)OOOON)

CD

M edia C o m m u n ic a t io n s : w h at w e  do

W h o ’ s  w h o ?

W h a t  d o  w e  o f f e r ?
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W h e n  d o  w e  o f f e r  i t ?



M edia C o m m u n ic a t io n s : o u r c u s to m e rs
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L o c a l  c o m m u n i t i e s  v i a  n e w s p a p e r s ,  r a d i o ,  T V ,  w e b  

L P T s ,  s u p p o r t i n g  i n v e s t i g a t i o n s .  E x e c s
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W eb  C o m m u n ic a t io n s : o u r c u s to m e rs

You!

i r i te r r ia i

E x te rn a l
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You!

Morello
users

MySPI
visitors
/

Our Customers

Other 
staff
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Website Social media Hyperlocal 
visitors followers sites



W eb  C o m m u n ic a t io n s : o u tc o m e s

o
DN)OOOON)
cn
o»

Website analytics 
MySPI analytics 
Facebook fans & feedback 
Twitter followers & re-tweets 
YouTube video views
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N e i g h b o u r h o o d  c o m m u n i c a t i o n s :  w h a t  w e  d o
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•  H e l p i n g  t h e  s e r v i c e  s h o w  w e  a r e  d e a l i n g  w i t h  w h a t  m a t t e r s

•  B e s p o k e  p r o a c t i v e  w o r k  t o  s u p p o r t  l o c a l  o f f i c e r s  i n  t a c k l i n g  

l o c a l  i s s u e s

•  S c h e d u l e d  n e w s l e t t e r  p r o d u c t i o n  a i m e d  a t  i n c r e a s i n g  

c o n f i d e n c e  i n  t h e  p o l i c e

•  U p d a t i n g  a n d  e n g a g i n g  c o m m u n i t i e s  v i a  t h e  m o s t  

a p p r o p r i a t e  c o m m u n i c a t i o n s  c h a n n e l s

•  P l a n n e d  c o o r d i n a t e d  p a r t n e r s h i p  m a r k e t i n g  

c a m p a i g n s .
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N e i g h b o u r h o o d  c o m m u n i c a t i o n s :  o u t c o m e s

•  I m p r o v e d  c o m m u n i t y  c o n f i d e n c e  t h a t  p o l i c e  a n d  

p a r t n e r s  a r e  t a c k l i n g  l o c a l  i s s u e s

•  S u p p o r t i n g  c r i m e  r e d u c t i o n  a c t i v i t y

•  A s s i s t i n g  i n  t h e  d e t e c t i o n  o f  c r i m e

•  C o m m u n i t y  r e a s s u r a n c e

•  H i g h  l e v e l s  o f  s a t i s f a c t i o n  a n d  c o n f i d e n c e  i n  i n t e r n a l  

c u s t o m e r s  t h a t  s e r v i c e  i s  d e l i v e r e d  t o  a d d r e s s  l o c a l  

d e m a n d .
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F e e l i n g  t h e  D i f f e r e n c e  S u r v ^  : %  A g r e e  p o l i c e  d e a l  w i t h  t h e  t h i n g s  t h a t
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C o m p a r in g  th e  m o s t  re c e n t  w a v e s  9  to  1 2  w ith  w a v e s  6  to  9  s h o w s  t h a t  2
L P T ’s  a re  m a k in g  a  s ig n if ic a n t  d if fe re n c e .
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# B e h i n d B a r s L i v e
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P a u l N e w to n  -  S e n io r  W e b  C o m m u n ic a t io n  O f f ic e r

I. newton@ staffordshire.pnn. police-uk
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A  m a l e  h a s  b e e n  b r o u g h t  i n t o  c u s t o d y  a n d  i s  b e i n g  s i c k  

o n  t h e  f l o o r

W e  h a v e  c a l l e d  a n  a m b u l a n c e  f o r  h i s  w e l f a r e

T h e  2 2 - y e a r - o l d  f e m a l e  w h o  i s  s u s p e c t e d  o f  d a m a g i n g  a  

p u b  w i n d o w  h a s  b e e n  t a k e n  t o  h o s p i t a l  f o r  t r e a t m e n t  f o r  

c u t s  t o  h e r  h a n d
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T w o  o f f i c e r s  w i l l  r e m a i n  w i t h  h e r  a s  s h e  i s  s t i l l  u n d e r  

a r r e s t  a n d  d r u n k



l i  T w i t t e r  f o l l o w e r s
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3,200
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02 May 06 May 10 May 14 May 16 May 22 May

s  StaffsPolice

i i  Y o u T u b e  v i e w s

views
svVcJi -lay yn tns show? iho totai nsnihsr of viawa 
fscsioad on tos; day.

26 May 30 May

A  2 1 %  i n c r e a s e  in  t h e  

n u m b e r  o f  T w i t t e r  

f o l l o w e r s

A  1 6 , 4 6 5  i n c r e a s e  in  o u r  

T w i t t e r  r e a c h

T h e  S t a f f o r d s h i r e  P o l i c e  

F a c e b o o k  s i t e  h a d  1 6 6  

c o m m e n t s  -  e a c h  

c o m m e n t  h a d  o v e r  

3 , 0 0 0  i m p r e s s i o n s

T h e r e  w e r e  1 , 5 5 6  v i d e o  

v i e w s  o v e r  t h e  e v e n t  

w e e k e n d
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Content Detail:

' \
1,712 Pageviews 

1,244 Unique Views 

00:03:45 Time on Page 

70.21% Bounce Rate 

52.86% % Exit

iV lsy  2 3 . 2 0 1 T - 1, 2 0 1 1

This page was viewed 1,712 times

N a v ig a tio n  A n a ly s is

Laticfing P a g s  O p tim iz a tio n

C lick  P a tte rn s

1 , 5 0 3  B e h i n d  B a r s  

L i v e  w e b s i t e  

v i s i t o r s

8 3 2  t o t a l  r e a d e r s  

o n  t h e  C o v e r  i t  L i v e  

e v e n t

A v e r a g e  r e a d i n g  

t i m e  4 0  m i n u t e s
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T h e  S e n t i n e l  r a n  

t h e  s t o r y  T w e e t  

D r e a m s  -  N o  

c h a n c e  B e h i n d  

B a r s ’ o n  t h e  3 0 t h  

M a y  2 0 1 1 ,  w i t h  a n  

e q u i v a l e n t  

a d v e r t i s i n g  v a l u e  

o f  £ 3 . 3 9 8
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For Distribution to CPs
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m O p e n  a n d  r e s p o n s i v e C l e a r ,  c o n c i s e  a n d
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P r o a c t i v e ,  h i g h  i m p a c t  

C r e d i b l e  a n d  t r u s t e d

p e r s o n a l  

" I n  p a r t n e r s h i p

2 4 / 7  r e a s s u r a n c e

c r e a t e  a  s e n s e  o f  c o m m u n i t y  r e s p o n s i b i l i t y  t o  c o n t i n u e  

n o r m a l  d a y - t o - d a y  a c t i v i t i e s

p e r s o n a l  c o m m u n i c a t i o n  a n d  r e p l i e s  w i t h  s o c i a l  m e d i a  

u s e r s  t o  i m p r o v e  r e a c h

U s e  o f  m u l t i - m e d i a  c h a n n e l s  t o  r e i n f o r c e  m e s s a g e s
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For Distribution to CPs
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For Distribution to CPs
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W o rd  d o u d  o f  last 1 0 0  t' '̂yec t̂s 
o ien tio n in g  # s ta ffs P o lic e  

W ed n esd ay  10 th  August H a m

*'« people “

thaakyuayaiYOO
reasuriog g u y s

c o m m u n i t y s . u s e  s p e o y e r n i j ^ t  s - “

f i r e ....

E x c e l l e n t
s ig n i f ic a m
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m- On all of our social media sites, we now have 30,174 followers
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Facebook 3,360 to 15,963 (+475% ) in 7 days

Twitter 3 ,674 to 6 ,554 (+176% ) in 7 days

6,727 Facebook ‘Likes’ 2,411 comments

Each Tw eet reached over 12,000 people

26,000 website visits in one week (average for one month)

2,500+ YouTube video views (317 average for normal week)

1,834 views of the A C C ’s 2 am update !
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m . 70% agreed that there had been an increase in 

police presence in their local areas 

85% were reassured by the measures taken by 

Staffordshire Police to protect communities 

93% agreed they were kept informed about the 

action taken by Staffordshire Police to protect
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communities
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b a s e d  o n  th e  p e r c e n ta g e  o f  p e o p le  a g r e e in g  o r  d is a g r e e in g  w ith  th e  s t a te m e n t
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