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TN THE MATTER OF THE INQUIRIES ACT 2QQ5

AND TN THE MATTER OF THE INQUIRY RULES 2006

THE LEVESON INQUIRY

EXHIBIT
WITNESS STATEMENT OF DICKFEDORCIO

I attach to this statement (as exhibit “ D F / /”) a copy o f  a letter dated 2 1 .10.02
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METROPOLITAN
P O L I C E

Michael Shurety
D ire c to r  o f  HFI S erv ices

105 R e g e n c y  S tre e t

L o n d o n

S W IP  4 A N

Personal - Addressee only

l\/tr Dick Fedorcio 
Director of Public Affairs 
Room 1301 :
New Scotland Yard

21 October 2002

T e le p h o n e ;

F a c s in t i le :

e m a ilrF

Y o u r re f; 

O u r  re f:

Dear Dick,

Contract of Employrnent

Further to my letter Of 30 September 2002, I am now writing to let you know tine outcome 
of the disoission at the MPA Remuneration Sub-Committee held on 17 October. As a 
result of a discussion at an earlier meeting of tiie Sub-Committee you were granted an 
e^ension of one year with an undertaWng that this would be reviewed following a more 
detailed debate about the nature of future senior civil staff appointments.

I am pleased to inform you that the Sub-Committee have now agreed that your 
-appointment a s Director of Public Affairs should be on a permanent basis. This will be 
effective from the 17 October 2002. The other terms and coriditions you are currently 
subject to will continue to apply.

This letter notifies a change to your conditions of service and is issued pursuant to 
Section 4 of the Employment Rights Act 1996. You are advised to retain this letter as it 
may fomrj part of your pontract of employment

If you wduldlike to discuss any aspectuf this letter in more detail; do not hesitateTo " 
contact me. ..

Yours sincerely.

Michael Shurety
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TN THE MATTER OF THE INOTTTRTES ACT 2005

AND TN THK MATTER OF THE INQUIRY RULES 20M

THE LEVESON INQUIRY

EXHIBIT
WITNESS STATEMENT OF DICK FEDORCIO

I attach to this statement (as exhibit “D P ’/2”) the relevant written policy and 
procedure documents as set out below:

1 Special N otice 24/98 Corporate Comm unication 

Strategy

21 August 1998

2 Special N otice 19-00 “A  new poMcy for relations with 

the media”

22 September 

2000

3 N otices 06-2001 Item 2 “Taking the media on police 

operations”

Undated

4 N otices 17-2003 Item 5 “M etropolitan Police Service 

Media Relations Policy”

Undated

5 Media Relations Standard Operating Procedure 5 July 2006

6 M P A  Scmtiny o f  M PS Media and Communications'^ Undated (but 

believed to be 5 

April 2007)

7 Directorate o f  Public Affairs: Media Relations Policy 

(Version 2)

4 June 2008

8 Directorate o f  Public Affairs SOP: Media Relations 

Standard Operating Procedure (Version 2)

4 June 2008

 ̂This is n o t in fa c t an MPS po licy  o r p rocedu res  d o cum en t
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m.

P Cprpor&U Strategy' D̂epup Cotitmisibiiei‘)

itUj’L-55if',
l i l

•Bac1;jroimd . '
CionHBtmicadbn is vî to' îqtroppii.taa to the iieê  felr ’jhfotfiihjSpn, btfild
und̂ !̂ahdHtgsmdhsst-Q audietices and harness supporL Thislŝ delyTCCQ̂ Isedmdilnthe
Ŝ viceasbdiig'of bepcSr tb:£he'M? êpwple of LbriapiL
Hbwfiverj tiaiiy pf our commmucatioa activities exist ia isdiatioa'smd are natpianjied within â âmewbiSL 
aimê  at reinfohahg iĉ  totporaffi jmessagê y? ̂  suŝ ned apprpaidi. This tighlighia the
need for a Cgrpoiate CtiEtiraunicanoii Strategy that̂ rovides afocus andscructnre fer our various 
coniihumcatioh acd.vid«;ariti.iihj)lem Such a ttia^y alsD.pitnAd!M; âro lor the imporcant
fash pf‘'Cohii!iî ic£̂ î  Our Values' as set out in Strand 3 rJThe London BeaL
Aim r
An inregrated Coiporate Strafê  slipuld seek to bmid support fô  and undersiandingpf die
MfS by plaining and promotinglisplanŝ  activities and acliievemeiiî
in  doing s‘D jO u i^;»s tp: •

P strengthen public confidence and irusti ‘
P improve the public perception and’ satis&ctrolf of the MPSi and
P reaŝ re die public-Bhat the policeaie tackling crime ethicalljs dtecidvdy and proifessionally without 

increasing .the fear ojf cnpâ
ifVe are ̂ cmsê  this ̂  impfpye oUr rdado'iKhip' wiih diepebple.bf London ̂ hp will re'̂ «t buf 
hitqgfî j-appredate .otff valuê  understand oaî  strengths and limitatiDtis and acknowledge their active 
parcnershipin workingfora sa  ̂London. At'the 'same Tiirie our staff will be hilly unformed so that they are 
hbleto support this directioin
'Strategic ̂ oznmnnlcatioA Framewoih
Effecdvecommumcgtioh help improve’and enhance fhebyersU peffô anĉ  image and reputarian qf the
MPS.-A Corporate Comniunicaiion Strategy Eniist.providca’franiework-wluch:reflects key cpiporate accivlties 
jand ̂ qbmpdss':
M proiecdng die ethics and valnes tff ihe AiPS asset out in the Statement of Out ’fipraiiioii Puzo's! and 

■ ûieSj’
P pr̂ n̂g and impkiden̂ ag cbtnihunLcatlbn siraiepes which support and ranforce:- 

 ̂ The MP-S five year atrate|y - The London Emt;
The Annual Policiiig ’Flah; '

•. policy inidadvesi
H providing t̂ ramiimcado'ri. support for -jHirtfolit)’ reŝ nsibiliiiw and other im̂orate area issii.es and 

inltiativess .
H .pipyiding the comniunlcatioa support to enable the MT$ lo conduct its operaclonai activity effectively at 

cprporate.̂ iieS.dquarters> area ̂ dfccii lev •
M jn̂ tainlî g arid iniptoyjiig the jfektion̂ ip between police and other intearesi'ed groups through 

pfomofin'g i positive image of the role and work of ’the policê
■ P t̂ablishibga cdeaf understanding of our dmsj objecdvesj policies and acdvitiiKar all levels acrô  the

. . .  ^

. - . . . ■P integratihginternal Shd roinmunicatiori} arid
P producing MPS commuhlcaiionmatedal̂ atis consist̂ t in appeaiM̂ in terms bfŝ ieimd content

SPEOIAtNOTICE.24/9a .£1 AUGUST t&98’
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iCp ipo istelC fom niiu latioH  Strate^ -cprarniisi

Each-of & cse> m  bs.aeljieKd teo u g ii p fi^ o stltc fip n s , d e t ^  p ro d u ce  Bud su jip d rii^  toterials fpr.atl 

iiid ivW u d  ttibdia and puMic lelatitmE jraplemEmEtion plans i^hicSi rec6g#w .tfeneeifc d f  d iffo E ig  auaStnee

■ Starts.

Giuditng:p^,ini^es . .
T i l t  aev^opmaatnfindividualjmplemeajktioiipiaiis -iiiilst re flK i 1%  'Eaate^  and ® set p r i d i n g
priuetph! cbvs®ing'b>jeidiyBl auffieniH4;ikcyth^ media.poliig; id a it iiy  S id e lin e s  an

pafote lance Ineasures.'Tliesfi are set out hi & e  Annexes to tiils ^ a a l  Noticb.

Audienaes ' . , a
iT iiij in  feSch Wpad anmence there yvtt be a laige am nber o f  speeiiic K lg a f audiences. ^  ^herefsre need to 

isSess each ponunmMcatton need ja iv id u i l ly  and f e d  the apprepiSate d iannd-to meet this need, life need to 

adopt the sajne care m B sa g e b n fy 'id id ife e n t  emphases for different audiences, .

Key^^Cines , • . ■ .t.,, s-
-Qnr success li. fhe t o r e  and cur ahiliiyTpypiice Ld u d o h  k t o  the twenty Erstnentuiy  depends to  us tavm g

the ri^tpeojsie, d p k fi O ie n g h fifin g s  in  the right way.

These fhrde sttands are at the heart o f pur fWS;Coi|.pcate Strategy and h ig k i^ t  f e t  hnportance of Dra sb ff
tpjtsa u cK ss& lh h p le w em a tip k /tteyw iiitfe tcH e cted a s foe key themes wWchwm^eincqqiore^^^

ip'^ijidua! comBBascarioE sttate^es as appropriate.

-Thet6o lsford^ hti3 ingS ieStfa te© i _
T h e s is '  a taiigb bf' mnuhliriicafipi lopls at our disposal to deliver fop O ji^ m feC q n itn in u cario n  
f l iro u ^  keiinpiem entaaon ofin^TtdnaitBedia a n 'd p h h U p p W fJ e a r iy  deW dandnseasurableobjectiyes 

™ f o g ^ c . a h n s , f e y  messa^: ahd.fafEetauaiCnees w iU be needed fefore s a e c ib g  vrhiehpartieuiar.tools to 

•use.

To do this, rescarii and monitdring is o f  fteatnOant importance to estahlish,the audienc^ fbeh pardcular 

fesuea o f  i^ r t a n c ^  'the most effeciive channels o f  cpnuHiipicSfida|Qr reaching these audiences and tq 

measure'Ehe bnpac't bji3 eSeetj^ en^of our eonimunicatioii activity.

W & t p in iik g a lip f o t lr c p m a a id c a r io n a c r iT ity is & e n e e d fo M ld m n t h e ii f le g i ity o f t iu r ^ g tA  .

consislent corporate style must be gdoptdd and its. apphcaria ilin  print,publicity  and advertising Controlied 

and n iahag^  in  an 'in ro iiiie i way 

T h e  tools atour disposalindude:

11 M ed i.a r^ 1 ion S  y

P h r  relatiohship -wllii & e  foedia is n u t i^  and aicompasses threglroam areas:

•  Proactive ^ activdy proipoting. thepolitd^, woch and acih^ntneiits o f  the fdPSy

• E e a c f iv e - R e ^ n d in g im c ld y  and accurately to me4^1?iquiries; arid

•  Jvh-di,. trntT.mg-  To give ptofessiona advice and ttaining to officeis dealing m t h  the media B ill  

.Bs'shl officers m h a h im g 'fh e  media M  scenes.

' O u r  eb'mimun'ent to OpeunessinwbrM ng with the media shoui.d be reaffirm idaird tapmrairicatea across the 

M P S .

.■  p iib licgHaira .

We need to manage rriafidnsidps with f e y  inSividnals, otgardsadouh ahd.grDupEy ESpeaallj decision m ^ em  
■ ■ ' ' . _____..V ____________ tL t_' _C_— TttnaV fllsPi

other bodies.

-£1 AUSUST .19?8. S P E C IA L  N0TICE-24/S8 .3-

I;
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Ĉoipotate Cojftaninicatioc Strategy-iosrijiwdii

■  'Pubiicî  8d6 sdverlilBiiig ' * . '
Con'tbue ED siip|tirt'ac4v%  End promote issues thiougli ih te h ^  doramuiucatioii a in v in ^

^'dvttd^gi'm5iikctiJ5& lau u d i^  and sponsonhip cy^portiinities.

H Internal communicadon . '
.-Our staff are our most valuable assets It is therefore vital jiiat w e fc i^  tbe'm inform ed i i i  a  tiiiitly  
^pihpnikte We infist cputinuetp deyeloji e & ct iV e H lK u s o f conununicatu^pourstraf^cpnoritifis 

tocverym em beroftiafiM PS, •

H Key tedhtibiogy ■'
^ e n ia d v ^ t K  twhiiglogy i^ed to'be developed % ^ e r  tb suppbft Our esisdng cominuiiicatjons tools. 

In pardcuia:^ the tn tm ie t for extern^ commumcadon and th e 'I n ti^ k  for intHTial coi^mUiiic^LQn w ill be 

’y^uable ass|fs^

L' V

Hi
Ef> 1

I
I' ­

ll ;■ 
nr

iPerformynce measures ' . _
A Dontinujn̂  process of infomado-n gathering and moiutDriiig should support the imjilem̂ tadoii of the 
Strata e6 measure its effeciiveness. '
EpeciSc tcsearch programmes will be establislied to evaluate media coverage ̂ d advernsing effetiTeueŝ .

ImplernentatiDa .....................
XfaisStrategy beimplcmctircd through the ̂ V̂ pmeiit of the Dirfirtotate of Pufcjm ASairs tCPAj
annÛ acdoD plans at a corporate) ■ areaand poitfolio Icvd. They will, tise the araiiable to the
m its budget and Ibrni basis for advicê  ̂ danceand inBuence byDPAaiaffin hewing other MPS staff
plaiî and develop their communication needs and aedrides. . ,
ms Corporate CpimnuriicationStralegy was eudorsdaby'^lic j--Board bn'Wednesdaj'24 Jime iS?S.

John Steens.

SPECIAL JsiOTlCE E4/&8 £1 -au g u s t  499B
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CoÊ oratt CommunKatipii Strategy ciJRitRiKif

|f; ^ythemes ' ■
#,-■ ■  ■ .

ĝ'hasa worli dass repuiaijpm'&r*e Quality and profEsslojialiim qf ip peqpie 

t®i • OiBceraalelJ , . ._. . . ,
^  The -ptoia? dfoS«t safely iiicIiidiiiE polity twining and .Jhe piwsion

K -  licaim is â with.vi(jlent ^tpOBSW
III pubtib:aBiiadmc=iBEheirdIe=tiv£i)Ss afidiri flidappropriatenessofctieirusEOffcĥ

■' • tareer opporfuiiiliM

-and ip 5eek c.̂ steiidyiî  siajid̂ ds- ■
^  , The MFS tenutepolî  w3i W  bur ̂  to have pesonnel wi& tijsaa ̂ erieEre at all areas.

• ’Reoi!û e&t . . .* ̂ ,
. t  M uri.;niuy faur tecrtiitiuEiit pmgram!iiE.aiid plan w  tectait 1650 eonstables in  the 1598/99 f i

'V '•«.-’ ' ' '— - year. j
p  &MPSiacqnu4ttedSoc«ualoppormniiksauaê â-4^

acgutre î CTani skills.

derdopmeut and eipeci all staff to strive for continuous imprbvemeut

ites® : ■  The tight thlnp , . . j* ■. ■,
: "We DitB-i ensure that we ai^ dolng the rig-lit things £ ffe™ yd j' arid efficim tiy

Pâ erehips• î srnterenips  ̂ ^
feV tfforldngTu partnership provides BSecdVesdiatiqns and can have a poaidvq efeit pn our rdattofis ips wi

.̂Lmurfties and bthefiffigaidsatipnshy increasing a ^
Rl- The hips :respimse to iheftrime and Dijordex Sill ana our ̂ proach to ctû unity safety piwi 

opporiunitiK to project oar ppsirivelppioach to partnfafl̂  M  consulration.

P _  feconî t̂ ternoStofourelfoAinthredteyareas; tackUug crlm̂  TandlfoS ahS reapond-g to balls from

=̂ |;i thepnblic. . . ' .. i ̂  *
Sjft’î conthindVatnvfoerqln̂ yeoUrpetÊ ^
■ crimes 10 mate-tondon a ̂ fW.̂ ace. _

“I ;  TjfoUc &ris&otiohwithpdiiebEin l̂ ndohr̂ alnjKgh with93̂  exprdssihÊ tisMd=> withxesponse 
|i;' 959 catb, thehighest of any'mefrfipolitBn fetce. 
jv'-» Wdririug praefices
I  Whare beebmiug nmrelkiailgenô edslid: flrto event driven, muhing greater pse of msetin& paM “SJl .̂

■ stijYĝ lanĝ  intoriBanls 8iidforeiJSic.sdeiice. ,
'i* .mm
|;£_1;AUĈ ST19|S

SPECIALNOflCE 24/8̂
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Corporate Commtinication Stralĉ  —

Thcirayjn which .iiurdfits.hrc -iavestisated wiffim th£ MES has unae®[ih£ ch^ihas the ̂ pioach to ftp 
tî jn̂ cj£det̂ tiVtfc.6î tabIes. ■ . ' - - -
• Ifechnology '
T h e  M P S  uses in foanaflonTEiino logy to support m aiiy operations o a  the beafe-in ^ iic e  ststions aafi in  

h ^ q m t ^ b n f l j ^ j . t h e ib c h ^  b e ia ip n h c lp in g p o U e e o ffice ij do ahek)abs.tiie\op^ gea^ afi6!i o f  
technology fo r policeladio  and ctimmanil and coii& bl [C3|) is also being deyaoped.

.available by oiBiceK include OTlŜ  GIS,

$1

f l
I

.I'j

iiiild
I r

B. The righf way ■ '■
^  .are comraitted to policing; in the tight way.
 ̂ Accpmitabliî

■ The creadon of a Mayor fdr Loiiaon, aGreatti London Aaiority and a direcdyatctcfi.MetfopblitiiiiPoUce 
Authority will increase our accountability and build evo! stronger partnerships widi loca! authonriffi aa'd the 
t̂ mmniudcs ’ '
»  Vatnes Bud

All our people must be'honesty kii, sensitive and deseryin̂ of pdblicitot. The vast inaforiiy ofAIPS staffed 
ydi>rpfbsional’ismand iategp̂ . Wle ̂ nlne ertor ian hi uirderstood and Often forgiTeii (here is no 
plare fer diiiberate unethical beSiaidburydishbnesfy or corruptian. SJfb mil deal with these spsdily and 
Without pOmprohjise to in̂ ire public coEfidenoe in oui inycaigatioa of complaints.
• BestTalrie
To ensure that we continue to tnatntaiii and iniptove on our curreot'leveis DfperibnnaEce and to ensude that 
everypcbhi is ̂ mtwbciy we are adopfing a strategic approach towards improving deliveiy of best valne 
over the cea three to Eye years. '

SPECiAL NOTICE E4/98 £1 AUGUST 199B-

-T ! 
.11

'S'!
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CpEporate CotamunicaiionStratê  -ipiausW

3

mKf,-

fo in jnind the tnmonmsnt ii. wHct V?e op̂ ts sad should oonsdon 

|i ■ l̂iŷ q:ffe''flMdto coiruiiû  '
ii SflidsQ'̂ ?*
ii wlrat are potCDtî .̂ eiiefits?5 
|i iff h&t advantâ /disâ vEiitages do we start
■  ,W>0 is ourinKnaod tai|et aiidleneifii wha! Ss thi citoat pKvdilin̂  opinion witbln fhls 
inp»posing.nny commnniô pn ncMty wd ndod olnai Sbjoctives.whlch wo SMABT - npedf.d,taoasnmblo, 
Edhiev3l>lp>t4orant End dmely.

SS^ht™ad;audiwi« aeromnbealsiEeninhbbrbfspeaficisrgntn̂ ^̂  ̂ VSfe thiiofor̂ eed to 
.awess Mdb oSnjMai^ noEd,%nwd to

It is yitsl to sê eoi each audieiice accordĥ  ib needs/concems;
■  *hb ̂ aie hey audiences?;
H whktB the agenda of each audience?;
H  what BTE.the key concerns o f each audience?i

S  pMdDcs ̂ e JdPS'TOsh to achieve mthMchhudieuffi?;

■  ;ffhat.rê Onse do -we want horn each widicnce?
■ îrget audiences can include:

■  stef| ■
■  ^ ndoue rs: - i ■

•  by o t IdwtKiiU

sprawl mterê  ̂ P̂ P’4 
H mediai!

f pHnti ■
• ;bt&3dcastj
• •nattqhal;

• .î pnal;

• speĉ ŝ

21 AUGUST I9.§a
S P E C lA tW riC E  24/96
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IjS

Cqi

n

*  PPlila(3ans;

i * ^̂ ifi'eiEjiatl̂ ,
■ / y’̂ Pa ̂ nner̂

• <3a3sioâ ĵ̂ , ■
• ;'̂ “=̂ ualtrte£ir„. ■
* •Sp’î aKOi5(̂  '

. - s:r

. t *

AiPatiauia ĵ,^

2cveourobjenivij>.
• «?ĝ Eudienee>

%>«̂ «PevaTa5a-ppM6p»̂ - . '

21®QLisf̂
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Co;^ia(e '^nimnnicaUDii Strategy, -Bmliiuai

M.e<iia policy  _ , _  ̂ . . ■■. i* ■ ,, ■
T h e  ppbUe.tes ajiuge iatejist hila-W'spi Pfiier issues .and the media pays sigmiiratit atteation to niatters.ma 
irivolvtihe poKcfand amiir.Ttie i  duty .to ieuhe jnedia itnow i^pgs " ia i .shoMd be m thepablic-
■domain, llovreyef, tiiere.h.«cfe.tti la: a Sjlajigebe^een tlil% protecting t h t t i ^ c s  tsf a .yictiai and eii&injjg the, 
succts^pTtOtt'ihsion o f an iavesfiga&oB. ^

The aim is fo b f b6fbpro.acdvcM4,teacttve When tSe^ng with &e ineiita.By-bHiigproacrivewe intend B 
S^Ei jiiaiain'tjin me3ia c o v e r ^  and ithdostasdm g uffhe MPS pbliqfej BetioHs.,and ded ap n ^  6 j  being ^
■reactive we set out to p tit.th e iff$  point i)£!§esv't4'tlieiiiedi.a When asked to respond m a  sitnadoa ot issus in  
w iiiA  .tye ai^inyqlved orhaveen toiereat, j '

■It id our policy to, be openaiid tt'pphsf id deffingwith die tae'dia and te^iond to & eir emjnines wW in their 
deadlines ha fee a'ppssibifc We wffl tell the m edia things viiuch:

H  areiothebe^interestsofihepnhUe^tolthbwaboatj ■

i l  help :io show the public die way In  which The police ̂  about their t?prkS and 

■■ help tobu ild  public confldefice in ■ti.e pdlice.

Categories oFinformation
The iniatmailoa prdsdded will be.iii one 6f the fpUowing a te jp iies:

■  For b & :  This 1® infonnadou we want the media to use.

I  E  ashed! This is infomadan we release ifaskefispeiaficaUy about sbinethmg •

H  NdH-dttcibutable; This Binfoimadoa diat we give to the media and wliidi. may be pubiished, but
' die MTS fe no't w t e d  as the soUfce,

9  ■Noifor publication: This is'rnfpiiSatitHt that we giye,.m thtmOdia m d  whidi they are not eiqiectBd to 
pubbsh, as ills  far th e ir  guidance only- .

W ho speaks (ptlie.media? . ■ , _ ,
T he question 6 i’who.Epe&stp the media nften differs depm diaghn 'die s iih |(K lbr^uc,but, as.ageoffla  ̂
Ttil%the Etsi point ofrdatact between j i e  media ,and th^iiylPS is, th ro n g  the UFA Press-B u^u  or one of its 
archprBE offices. Howeverj many journalists have direct contact with police sKtiotis ^dd individiiainf&eets.

Whenever and  whereverpossifale ^ p s a re ia h e n  t p p u t i e  media in direct contact with die officer.whp h  
.diiecdy'responsible lo r ffie item. Of incereaL ̂ ^ilien ffiis is notpossihle the I?FA will seek tit gathet the 'fecK 
and ensure that a suitable response is provided tci fh= meffia i^ tb in  ffieic deadlines.

i^yisiohal press iiaisbii hlElcers have hem ' developed wiSi the ahn of .pm wdidg a bbttet 'more e f e d y i  s ^ ic e  
to th e lo ad  media. .As well, as meeting aioetd responsive need they ,are encouraged to takeaproaedve 
apprpadi and deyelapppsitivcTelaiibnships with the media se rv in g th ^  area.

£1 AUGUST 1'SSB SPEOIALTJOTICE£‘t®B
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Corpqrate J^.nipiiAucatidn Sbategy

Annex D

Coi^joraie U en tity  gu ide lines  ̂ • •
AUinliKn^ Snd extenid'coramimi£ati(jii shoiild l ^ p r e s ^ t^  in ^  ^ C i jv ^  cbns[sXen.t Itli.d p j^ l^ io n a l 
«ylc: iiie logo  is ̂  p iim a^  vlsual nieans by  wlii^scfineone or something can be identified! partb£ the 

‘ ASPS' ditipgo appeij^lt can be jrifi^dyrecdgois^. aS ^eisynibdl pf the attitiide'dnii the
-personality :of the Service; The public knowtbat they can seek aswstance feim  a place or person bearing 
logo;, i t s 'u is ^ c  xe^gnition help?-to.generate prid^ ‘and canfidoice. It coniisK pur ownership bf.the property 
or service which fe branded wirh the lo|o. ’

The-bgp conpprisbtff&Hemm the-Co'at of Aims ap'd the'wphis. * i4e tf6pp li^  Pdlic&\ These h ^ e  been 
d e s ire d  to fit isgether la  two' fb’KaatSj portrait imdJan^scape,-wliichprovide differing emphases' On the Cbat 
o f  Arms'Or tbe'wptdii-

METROPOUTAM
POLICE aiETfiOPDLITAM

P O L IC E

landscape’ ’ " Jbrtrait
The ^jreferred version Iot general as'e Js lan^'eap^ ̂ espea^ly w h ^  will ̂  seen by extern^ a u ^ ^ c is .

The poriiaii.version provides.^  akemanve wherej due fco desiga'UmitatiQia;, the  landscape version-does not 
^  'dohifprtsbly pn tb  wbich I t  is 'beli^  applied. The smtionery is an exainple, The use of ̂ i s
sltcmadve version is stnedy controlled and permission must be s o u ^ t  feom DFA Public N a tio n s  Branch 
b̂ ore jSrp'ceê ng.

Corporate slogan
The corporate slogan *Woddng for a Safer London* has been introduoed to form part of the landscape logo for 
use pnly in  a p p ^ p n aa  ciroumstanc^

lUiETROPOLITAM
P O U C E

I t  h^'bebh. deSjgii^ {□. a handw'iitrns style and its s iz^ '^ im ai and jtn^p'oidtldn to -the jogb sin also strlcliy 
controIleiiL The words oannotbe' amended in sny  way.

Guidance.
To cn sit^ ih a t the corporate.ideati^y the i q ^  and-slogan, is irep^diiced in a coadsten't.s^le and tw thiiiin 
agreed contest fhe DPA isproSuemg guideline donanents wbicii will be made available to ̂  AIPS branches 
wLdia &rect te^pn^bili,^"for cxiiiumssio'Eimg or d e s i^ n g  r^teriaIs.T his w2l 4lso. cover the^iisc of the MPS 
A lm ond Beanngs.'Copies Wifi also be made available to oatddesiippiiers'Wbp'ticciiliein'. Advice oh the 
s^prq^at'e  use and applicafion oflogbs and the s ldg^  tsiii be obtained fcpm 3?PA 5.'(Public Beladohs) pa 
eictn 52351. ■

10 SPECIAL NOTICE £4^5 •21 AUGUST 199S
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S e e  also  iiem^.pf Notices 6-01 of 7 February 2001 . ■ .

See a lso  item 5 of Notices 17/03 o f 23 A p ril 2003

Special Notice 19-00 ■ '

Friday 22 September 2000
A  i i © w  p o l i c y  f o r  r e l a t i o n s  w i t h  t h e  m e d i a

A ne-n/ policy for relations w4h the media _

V\'hen 1 iaunciied mv policing pledge for Londoners i made it c-iear that we needed to improve our 
relationship with the media. As an organisation we have so many good stones to teii but far too many fail 
to reach the viewers, listeners and readers- or those who report on the IVietropoIttan Police Service 
(fdPS).

\,A/e therefore, need to take a new approach to our working with the media by developing more effective 
and positive relationships with journalists. This is a job for us ail. not just the Dirsctoraie of Public Affairs 
(DFA).

Over the vears, I have seen the Met become incrsasingiy cautious in its media relations and become far 
too reactive This cautiousness can breed suspicion and oositerript, while an open approach tends 
to  b reed con fidence and respect. If we are to gain the goodwill, confidence and support o f the general 
pubiic-and achieve our aim o f making London a safer place, we need to re-engage with the media and
seize every opportunity to be much more proactive. -

1  w ant to see Metropolitan Police officers and civil staff representing the Service through the media, 
speaking up about their achievements, correcting inaccuracies and just as importantly, explaining why
things may not have gone as we 'would have liked.

O u r  p o l i c y  - '

The public has a huge interest in law, and order issues and the media pays significant attention to 
m atters that involve policing and cnme and therefore we must be both proactive and reactive.

By being proactive we intend to gain maximum media coverage and understanding ofM PS policies.
actions and decisio'cs, •

Bv being reactive we set out to put the MPS point ot view to the media when asked ?o respond to a 
situation or issue in which we are involved or have an interest. ’

it is our policy to be open.and honest in dealing w ith the media and respond to their enquiries w ithin their 
deadlines as"far as possible. We wiil teii the media things which:

are in the best interests of the public to know about; '

help to  show the public the way in which the police go about their work; and

help to  build public confidence in the police. ■

http: //intranet, aware .mps/DPA/notices/special/2000/19/ind.ex.htm 13/01/2012 , 
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Ws have £ duty to let the feed la know things that shouid be in the public domain, in the course of our 
work we gather irfformaticn which Gan be releasso ic me m eos pciicmg purposes, sucii as criine eOu 
road accicsrr. prev'entiori. Hcweve-f, in ooing so ’ws need to bss iice  lOe ponciug b—nsur against 
Drotectinp the richts ot ary individupi or victrT' and ensuring ine sucgcsstu! CGncioson of any 
mvestigatmr.

Prov'dinq ubormebfjr eed taikurg to the mec-io -

Our abn must be for ebil'r to poivido the tTie&ia w iir rsctuui invoi ii:£run aouot G8.:̂ £-î
(nvesiiaations or issues biey are muoiued m, providirm that an emberco would noi: be broker: or 
discmsure vtouio comprorrhse an irvectigstK m , operation or the jUhiwai pmcsss

There wii! he situations when it wouic be ineppropriate for officers and civil staff to comment. SLmb as 
A/iih /ssues o* soct/fTw t$rro:isr: and o i-e r cnt :̂:o> inddenfs whom; tnera are procedure? m piece a ro /or 
3 dedicated SDOkespsrson will be appointed. ,

However, as s oenera! rule, u rTss soocvlc irisVuotions ewsnhe priricipies ere; ■

Opcra(icChi hhfor?v:ati0n

inEpectors and ebove sre authcrsed +o speak tc; the -nodia about their ov/n e'eas of respcnsibihty,

tVhere approDitshr c f-ic rrs  POk,w- T w  rarfb of - - v  stmax tc the msdi? br't only woh
acprovhi of s sen ior officer.

Tuppo?'!: y fo ff and gooersi

Support 3T3 'f should onT talk oooui tnsir ro^e in a specific investigation or operabon wHh the egmomept 
of the officer-in-charge. ■ - ,

Heads of cVd s ts f' brsncnes or deparim^.nts should dptei'-ni-m at whet levei k would be appiooriate for 
Their own -si off to ocmment.

Ch'î nprai mawere ouch ce eersopneb nnonoi?! cooto, pont'='?ot5. n-afts'-s od som;meode; ®®usb;vTtv 
?nd so OP snculc i hc Toftmop 'W' tPK lesd suppon: d-3psRO''cnb ■

Fnhcv pnahtem’ . .

Any media requests fnr infcrn'atiop or comment regarding P&twlde tsswes. pQi:cy maUsrs or events that 
couid bring the Service into disrepute or dispute should be refe‘'!Wd to opemtionai command unh ^ C L h  
ssnior manaqsment branch or doDsrtme'xtal heads, the iocai DHA press office or 2A hour fxees wureau 
.at Scotland Yard.

ime-tgmsni'adnn .

Associatior; o f Cf-ief i ôiice Offipcm 'ACPO) officeTS, chief sr^pmi'Tend,snfs and detective chief 
^iiQorintenrierts m clierge of OCHg. and heads of brsmcnes and depa Aments, jrmsT ensure tnar otTicers 
under thoir commend ara fuT/ b’wTsd as to rhe extent to vcpicn fsctuai irformafior' may be suoplmd end 
by whom.

VVhsn conf'dsnce and bust is established there may bo occasions when senior officerp wii; fesl able to 
tsik TO 'eporters on an ’off the record’ basis ~ oBshiig iv/rd 'VSitBrs not ,'orpi'bhv disu;'jsu!6. s-<piS!ning 
reasons for rTfStnleining confidsniis''ty sod spscdyf.ng whs'i iTiignt ce poolisneo.

if y îjj hg m- o c u  ccmt^errde's SPd head.-; o f branches ’o decide st wnav levels wtriirr their own areas m
resGOPsibilitv such discratlon may bs exercised if  them 'a any doubt sdou: tnis. advice rc rs t oe souon: 
Tom! the or enpuihvs i-ewtroc direct to them.

Tnl? BDoroach m CcPiinc wTh the media vvi|i invoive risks, cirssppcintments and anxmiiss. nut onicsrs

Ihttp ;//iiitraiiet. aware .mp s/D P A/notices/special72000/19/iB.dex.htm 13/01/2012
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•■ v'ay N v 'jvppc’t ' ^cce':l t"esr ^se:i!j''ef ri'e
to succeed some mistakes v̂ i!! be meds in I'-'S process ’CJ’: ' Vv'ik not toiersba any offsc-er rvno discloses 
infarmatGo m the media for financigi oa;o cr favour o-jney expect to do decit with through the 
cnniinai df r'iscipdnary pxrcsss.

Suicehf of ie fo rrca iion  to ?;he Frees Bursao tsad tocei Dkectorafe o f Fc;dm Fmaics presa c-ffioars

i would kke to see the flow of information to the ue.ii srieeoed-up. O '' rnâ '̂ y occs-sions ooiom 0“ ‘ac" can 
be deak with at 3 iower ieve! and it is not neceesary fc  OCO ccrrimandem c" nvesiigatirn os'cers vo be 
Gontacisd. if there are iedtimate reasons why information shoijiri not xe disdossc to the media, press 
officers shojid  be informs';

^'hose officers wnr; SO08K direct to reporters snouid always raii the DH;b Tnis Will 3liow fnr stersments to 
os Dreoafe;;! to deal with anv fbimw-up enGuioas following pubicatlon or coyr'cast.

Datebaae of ShreK to fake ' .

The DP A has pu; fogather 3 detsosse of '®inee to lOrT or’ cuomT iosues'and oubierys. f  hssa can do 
to!.md an the DPA mfranet site,

tjjipQST wUf’ the 'cca! pfcsc

Viapv borouah CCDs have there own dedicsieo prats liaison esicers whose ro ie 't is to priet locai 
newsoaoers. i wooio encoumce officers who nave dea l ; - f -  ca,-ps cr issues ma^ v;ou':i CGpem rror'' 
iocsii media coverage tc tali theo OCtr Oiess liaison nn rm .

Taking 'ha mad la on poet a "ms-ratmos

i am kseri m see more 'r'scie being ipkeh aiond on po'ico operations, traswi': give a goes, msichi into 
ooifdna 3hd hew ws ere 'lockiing errne. OffiGa-rs p'ahnina sucit opcratiors shousc alwsys corisme" me 
media as oart of iheir overai' Gtrategy, The- ukimats dscieion ymi rest w'lm UwL: commanoers our 'i is 
important that the Di^A are consulted and the 3ppropria;,e guTAT-iSG fohowsd.

ESsetroniv media

Manv peooie access our website, including the mod is 'who use it it: obtsi'" news and research material. i 
would ask those OC-Us 'who have ti"'sir own sites to ensure that iriTomnanor; is current anc reguiar'y 
updated

T ronrhog

' 'wanit-o see this 'mw policy being 'e-er'foroch at every wvei. P P.ia. ic tre-ipifig shfii'fJ ta--';n on rhe g-anersi 
concept of me new oohev. while ipteri'nediaie and "ligher irairung shouid stress the aci'W-iCrpes to os 
derived from the avoidance of unneces&ar;  ̂ secrecy and b'S aohievemem of maicsl in..'si bm'wesn ti'-e 
Service and the media.

those officers wmose i'de may involve giv.ng broaricasf rnedm interviews should Gontam -y-;=,r local D-A 
press o'ffice aboui spscific tra iling coumes

Trees kiendfiGcfrcn nsrff

The bona Tde media shouid carm a 'press identiffeetien cam!' that is recognised by ACPC The GBrd dees 
ncUarr;: a'̂  sutonadc right, of access to scenes of incident or eu'ihority to pass Dofee lines. However, i 
woijid encourage omcers tc be helpful ô cardheioers arxi where possTds try to eccommodate their 
needs.

PQrjsjgr; iouroalists tiased in London may not hold --r. AC^'O press cam orn tne same levm ot co­
operation s i’ouid be extended to then

http://intraiLet.aware.nips/DPA/notices/special/2000/19/iiidex.htm 13/01/2012
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TsHaKsng progress

The success of this policy will depend on everyoRe being luore open and flexible wsth fne media. At 
times, this will be chalienQing, but! arn keen: to see it progressed and implsmentsd at every level 
throuahout the Service.

' John Stevsns 
Commissioner

1 look for̂ rvard to seeing the results.

«  Previous Table of Contents Next»
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I Q  Taklnci the media on police opera tions '

{D ire c to rs te  of Public Affairs)

Tskino the media on poiice operations gives the pubnc a good insight into poiicing and 
how the Metropolitan Police Service (Mp S) is detecting and preventing crime ano 
disorder in London. The new media policy (see Speciai Notice 1,9/00 ot 22 September 
2000) encourages officers to consider the media when pianfiing police operations.

follow ina the ii-npiementation of the European Convention on Human Rights (ECHR), 
chanaesThave been made to the guidelines for taking the media on police operations 
and filming with the MRS.

Whilst there is merit for considering a meaia presence, otficars need to be aware of an 
individual's human rights when considering allowing tne nieoia to accompany tnem.

The ultimate decision tor taking the media on police operations will rest with toe 
operational command unit commander, in consultation witn the Directorate or Public 
Affairs (DPA). Officers must consider and cieariy record toe reasons why it was felt to 
be beneficial fo r allowing the media to accompany police, before any operation takes 
place.

Taking the m edia o n  po lice  ope ra tions  shou ld  be considered w here It w ou ld :

u be of significant public interest;

® help to prevent disorder or crimie (for example, by acting as a deterrent to cnmmals 
or that informing toe public of police action could lead to greater public confidence and 
co-operation); and

® improve the media./public understanding of police practices and procedures.

The media m usf po fbe  taken on any operslions m volving mvenitos.

Officers sliouild consider whether there is Hkeiy to  come a time when a media 
presence could: .

M interfere with an individual's right for their private and femily lirs, their home and 
correspondence: or .

s  interfere with an individual's right to a fair trial.

(Both rights are protected by toe ECHR.)

The officer-in-charge of the operation is responsible Tor ensuring ihai the mema are not 
permitted to act in a way which breaches the rignts ot an 'notviQua' coniained in tne . 
ECHK. '

http://mtranet.aware.m.ps/DPA/notices/notices/2001/06/notices+601_item2.1itm 13/01/2012
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Where th© media are liw ited to attend pcHce operations; the ir involvem ent must 
be s tric tly  controlled, w ith appropriate support from a DPA representative. The 
officer-ini-chargs w ill have a d?Jt/ to  ensure tha t there Is no:

s  unjustifiabie distress or harassment to those being investigated: 

m prejudice to the innocent;-

1 distress to members of the public: and .

s  interference with the right of an individual to a fair trial. .

You shoutd also: '

1 consider and record why the attendance of the media was felt iushiied:

@ allow the media to attend relevant briefings to give thern a good undersLanding ot ihe 
event; . '

® expect those attending to sign and abide by the ccnditions of the relevant MPS 
indemnitv Agreement (see Annex A) and Notes to i'Yedis. Representatfves (see .Annex 
B); '  ̂ '

ES remind the media that under the ECHR they must not broadcast or putaiish any 
materia!, photographs or film that would interfere with an individual's right to a fair trial;

® remind the media, under the ECHR that; ■

o the broadcasting or publishing of any materia!, photographs or film of an individuai. their family and' 
private life, their home or correspondence could inte.'-fere with a person's right, to privacy; 

o entering private property w/ithcut permission could Interfere with a person's right to privacy; 
o taking film or photographs on private properfy without permission coutd interfere with a person's right 

to ;orivacy; ,

1 disclose to the Crown Prosecution Service (CPS) that there was a media presence 
during the operation; and

ffi remind the media that any materiai, photographs or tilm that ihey produce as a res'dit 
of the operation may be required by the CPS as evidence.

Enquiries about this Notice should be made to Chris Webb, Deputy Director, DPA on 
axtn 02675.

Wn£e the item number and date of this Notice against Special Notice 19/00 of 22 
September 2000,

«  Previous Table of Contents Next»
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atec? SpeciatMoti.ee 19/00.o f 10 f ia y  20G0

R  Metropoistan Police Service SSedia Relations Policy
(D irsetora te o fPiibHc

Since the Commissioner launched the new policy for dealing with the nsedia in 
September 2000, the Metropolitan Police Service (MRS) has seen a considerable 
improvement in its relationship with the media and, in turn, greater, and more positive 
coverage of what we do to make London a safer place.

However, there is more, to be done, because there are so many good news stones that 
still fail to reach the viewers, listeners and readers or those who report on the MPS,

We therefore need to refresh our approach to working with the media by developing 
effective and positive relationships with journehsls from the wide range of news 
organisations that cover our work. This remains a jod for everyone, not just the 
.Directorate of PubHc Affairs (DPA) and should encompass the national, tocal, minority- 
ethnic and specialist media that serve the capitel and its residents.

it is  recognised that some people are cautious about dealing with the media, but over­
caution can breed suspicion and contempt, while an open approach tenas to 
encourage confidence and respect. If we are to.gain the goodwill, confidence and 
support of the public we serve and achieve our Vision of me.King London toe ssfesi 
rnsjof city In the world, we need to engage wiih tne media and seize every opportunity 
to be far more proactive.

A wide range of Metropolitan Police officers and civil staff should represent the Service 
through the media, promoting achievernents, correcting inaccuracies and just as 
importantly, explaining why things may not have gone asv/e would nave hked.

This updated policy restates our commitment to building productive dialogue with all 
sections of the media and reflects tne experience gainea by the organisation, as well 
as individual corr'vnents snd feedback since it was last issued.

Our Media Pohey ■

The Dubiic has a huge interest in law and oreer issues ana the media pays significant 
attention to matters that invoive policing and enrne and we must tnereiore oe ootli 
proactive and reactive.

By beino prosetive we intend to gain maximunT media coverage and an understanaing 
of MPS policies, actions and decisions, . • ■ _

By being reactive we set out to put the MPS point of view to the media when we need
to resDond to a situation or Issue in which we are involved or have an interest.

it is our policy to be open and honest in 'dealing with the media and respond to their

http;//intranet. aware .mps/DP A/notices/notices/2003/17/notices+17-03_iteni5 .htm 13/01/2012
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enouirifijj then' deaohnes as far as DOss;hfe

We v̂ ih teh the media thiags which; .

i;  are in the pubrc intemsi to know abom:

s  heb to stmw the pabiic the wey in which the police go about tnai.- and

m help to buiid public confidence in vOp pciice sewice. .

VVe have a duty to let the meos kncvu things that should he n̂ the pubhc aomsin. in the 
course of our work wo ga'hwr irformaben bw t can he released to the medm for oolidnc 
purpases. such ?s (cime appeals and mad aeddent p-evennon.

Hov/ever, in doing sow© need T;c hete'rce tp”  po‘;cnig oeneres agains; procecuno i.hs 
bahts of c ry  uvhviduai or vwiim and ereuneg uw- succesetm conciusK-p or any 
investiqation. Gur media tiandiing musr not concDrcmme or prejudice any nve  ̂
investiqadon or Ge pnnwp'es of ratura; lustice. irciuoing the beta Prccect:o^r Ac; or 
European Conyenbon cn Hiirnan Righm,

Taikiag to the GiedG

The aim must be staff to provide f^e media with facorai information about incidents.
investioaripps or issues trmv are invoived sr-. provipmg tnat an emwargo wouo 

not be broken or'disdosum would com^prernise an k'vesbgaiion, opergi'an ortne 
judicial process. ■

There kAfiii be situations when b would be inappmpnate G r cfticsrs aro cwH sraf: to 
^nmment. such as mith issues of secuhiy. verro-larn and other chbemi htcidems. where 
These are procedures in place and/cr a dediceted spokesperson appemtec ysee ;aier 
section on d tsdoaum  cv mformmtioo to m-umgrEsts). lukewise, the MPS has firm 
auideiines conceuung the identiheabon cf inGviduate who feature in police  ̂
■fiy0g-rWgtinns but vdto have not been charged with any crrmnai orrencs [see me  ̂
Borcuph Press Lmison Oncers OedO enduntemai Cornniunicstions GOde on the DPA 
intranet siteT

HorAferrer as 3 genera! rule upisss syecum mstructuriAs oxwt rne ermcipies are; 

OTcrathpeai hifcvmwtlou

insoecto's and above are gvifioUs-"' to speev to k'‘s medd: about iherr own areas of 
resDonstoiiity. . _ ^
Where approDfiare, offica-o betow Os rank of inspector may speak to the med;a Dw cny wah 
the msArova! of 3 senior oTcer of inspector rank or above. An example of Gis msy bs w "'m  , 
fhare is a serqeant or constoble wuh a speciatsl rcto. r8spenstoiii1;es or Knowiecice.

A SupyuG sta ff artd canecrE matters

Su w o rt staff shouid oniy mw about their r.de in 3 specific v v e s iy a tc n  or ODei'anon 'wiW u s  
sgreement of *hc ofPcar-in-charge.
cwsrT of nivir staff branches or departments onoTc determine at whs: isvs: k wcTc be 
sOPropriato for mein own steff to GomneW shout nietters that ratote to the L-nitto resDonsroiPttos 
and ĥ nettona,

http://mtranetaware.mpsfDPA/notices/notices/2003/17/notices+17-03_item5.htm 13/01/2012
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hurna" resources ananciai ccs' ŝ conaiaaa' Tiatle"S ca comme '̂cisi 
senstiviiV snd so on snouid be referred to tne lead supoo"t departa^ent.

® P o lic y  0;?dttfirs

Any media ''SQuests fc' information or conirnent reoanSing iVet wde issoes. policy marters or 
eventa that cauid bring the Service into disrepute or cispute. shoiJid be reierreo to the 
operations! command unit tOCU) corornanden head or Drar'ich or aaDarrmepr. tne local oeA  
press office or the 24 hour - "̂ess Bureau at hmw Scotland Yi-p : A 5yp ^

SI L s t te p s  % r  tpubUdatioA '

On ccivapion ''ewsDapsrs and T’Scsdirpr.' may pucuisn aruCi&s lub: are jnac-ruratB o' mr-nsadiug 
about the f./ir S. Officers and sunood staff who wish to respond in writing to correct such 
inaccuracies should consult with fheb appropriate Da S press office bsmrg submiding letters for 
Dubiication to snsiire there is no duplication or that the matrer ss noi being acidressec in some 
orhar wav bv -he D^A or a senmr offmer.

D is c lo s u r e  o f to lo w m e H sts  -

T h e re  rvh! be o c c e s fo rs , 'for Investigative anci ev id sn iia l p im pcses, tvnen in vesiigsting  
officers w T  w an t to yb-hhoid odbiog certa in  infoTi^ation iibo the public dom ain. V-Tilst 
the c u h iic a tT n  or broedcest of tc;c ipfc-rnabon m ay net n eo essab iy  tw ' - - a c h  of b ie  
Contem pt of Cc;ur! A ct 19&f , it couid n everth e leso  {tisa d v sn ia g e  the 'm/esfigation or 
su b se o u e n t  Drooecution. ■

W h e re  ofheers or civil siaff b eco m e sw a re  that a m edia om anisetion  is p lanning to print 
or b ro a d ca st rnBienai that could iChDact on an m v ssr ’go'nop or su D seg u sn i prosecutm n. 
they sh o ijld  s e e k  adr-ice from: DPA,

jri N oh orofiie frvesTiqationa. thorn m ust do a:t ic sn u ved  sp cK e sp e -so c  ano an
• Co. rs the'' hie senior investiqstinqappointed DPA press officer. It'is unlikely' in su

QfpQer (SsO) would wish any officer- or support staff to divulge Tformiatio'"’ without 
his/her express permission. .

SlOs in such cases imus'̂ ' make 'tnek media rwrioTtg poiicy mr the inveelig&'don cisa" to 
rheif throuch bris'i'k'^ps end rpncrciing entrms ?n toeo oecismn 'ogs. ■ ■'us rnust
include cieady identiAfnp to ail sta'ff the aDpom'Iso Dn'A press otficer/s and ciner 
r;3P''\î ri ctfics?7s v:'ro sm sutnonsed to speau to iow'neus'.a.

If mapurorY'hws- or umsu'ihorisBd o soiosum to ttm meoso is Doheveo ro CiSve ocourrsG, 
the btiremomte o'f pretoasiena' Sts'-toards (Dr-S) may conduct an invcstTa'uon that 
ccuid iead to criminal or aisdoilnsr'y proceecifios.

O ff 't he  :rcco'nb ■

in order to build bettor understonding and closer weriung relationships wi'h journalists, 
tigere rr.sv be occasions'tA.'hen police officers wish to speaK o'rf the moom' — oea’ing 
wkh matters net for oublto disclosure, explaining masons for maintaining corhidentiaiity 
mto soecitoing whst itogh^ be oubiished, Wnen Gdi';g so o^-toers vnust spek to the tocto 

ipe ease ano shoiiid "ot speouiato or tot their own cersonA views or oretodfces 
irtofuence the discussions. '

it wiA be too toe CC li commanders and heads of branches to decfde at what levels

http i/Zin'traiiet.aware.in.ps/DP A/iio'tices/iiotices/2003/17/notices+17-03_itern.5 .htra 13/01/2012
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;hcir own pre&s G'SO''-^bon rnGv oe “I'^ercised ’f t'''e''e is snv
douDT about speaking od the record, advice most be sought Trcrn the DPA or enquiries 
referred direci: to tbcrr '

Suqptym§ tcfarma'rion to DFA press off?oeco

Those oTicers sHrc speak direct to !eporters shouici always tel! the D -A  -  either the 24- 
hour Frees BiooaL at NSY or rhs;* 'Ocd; GTA cress oAce. ^herp are hkAy to be fcHow- ■ 
UD calls Tom other roedia orcan’sedons foilovhna oubAation ororoaocast ct neors 
stories, waxing DPA aware wii! ailev-f A r aooropriste stofernevrw A  he prepsred in 
advance to dea' v/hh suhseouen- epcuiri-s.

There are occcswcs wher cointe of A ct reoirired bv Dpp eon oe each with at a lower 
level and it Is net necessary for OCU commanders or investigating officers to be
Gontected T there are Isgitimate '"easocs why informeiion should ro t be disciosed to 
Ae nredia, press officers sk.oo[d be wfemned. .

The "Choop r,W v.K .; P-OiD

Despite t^e wrwipprabie emoum cmacrivs worn unPertcimn on d p a  sod tha 
MRS ganeraliv there are stif many itsms of good news that are not reaching coi'eagues 
within ^he Service or -  through trre r?"-edia -  the wider pubiic

To entiance Ae oaAering of posriivs news, fcr both an intemA anci evtemsl audience, 
an e-mai' account wfth the irhemal adcress GeoFfAwm @ UBY hes been set up. AH . 
MRS staff are encouraged tc emnsii details of good nsvys that they consider warrant 
putiicitv Di^A wHi assess fi'A inrermarion and pass it to tne rele'.rent nrember of our 
staff fo pursue -  rer instance, one of As Area Press end'^uhh'city Omcere o-" The Job ■ 
newspaper. ■

The Good News Box is designed to coDture positive raws and stories that may 
otherwise go unfepcn.ed. "best borougtiS and ?TPS depaPnrenfe aheedy liaise v\htb their 
relevant press oTce or DPA unit and oass on Dosiiive resuhs anc Ae Good News Box 
is designed to bs an cddAona! Hrre of ccmiTfunication, not a replacemenh

Mecde nd vkx  and; dsAdarre o f bees xo Ahe

fh e  OFT f-as an estrdhsheb set of inse;_:rgov3 A '  ^ress Dive&u stah orevAe 
advice on whiat can and carmot h,e said to jcurnaHsts cn a wide renge of s;.icieots and 
Asuss, ’ i’hese tooedrer vdtn the iatest Association o'̂  Cvie: Poi'ce GAcers fACAO) 
media puiue^Ties and a deGdass of ‘h".e oAciai Hus' to take o’'- cixrsnr. oo;cs esn be 
found on b'e OPA Thrane'i; sits.

tm iooF wTh tbo local rooss ■

Many ocrough-OCUs have their own oedicefed press liaison of'ioere whose role it Is to 
brief local media. OAcars who have deph w ii' cases cr issues trret weird bsnefit Tom 
local media-ccversciS sixsu-d wisks sure tnpv infocn thexOCi..; eresc liaison oTloee

Tsl'ing the madia cn ochine coerathocs ‘

TakinQ bre media sAna or police operetlo-'s gwes a good inpighf Imc DpiUHog and now

http://intranet.aware.mps/DPA/iiotices/notices/2003/17/notices+l 7-03_item5.h.tm 13/01/2012
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-jro crirr-'? 0^'ce"ti pnQnlQ Kfv\,gvK rjonf-'qer
media as part of rhesr oversil strategy, The ulfmate oedsion wii; rest with OCU 
oorpmanaers. but it is inipodant that the DPA is consulted, the gisdeNnes fohowed and 
the appropriate Indemnity sgreernent and note to media mp^'esentatives (attached at 
Anney A and Annex B) are completed and signed.

When tne rneoia contact pchca cfncers oimot ter acpe.ss to nciice operations the caiier 
shouiG.be ;'eferred to the locte area press otucs or the i-oess Turesu at ASY v̂ -'ho wHi 
co-ordinate soci’ mgijeste and 'ensure that aporopnate gcidehnes are tellowed. ■

There will fc-e occasions when it wiN no^ sWsys be possible to aiiow the media access 
on Dohce op-crstions. for examote. ter security reasons or fimarn'is are likely tc 
be involved, in sucn cases, the request shouio he politely declined and an explansticn 
given as te why access is being mfused. ter exompie. fo" ssnvrby reasons c.r because 
firearrms coute be pmsent and so on. '

T e tev is io r dio-eumenteoas arte crarnas

The UPS mamves nufTierovs aporoaches and reqriesm from television croduotion 
corrpetees for Gomoemlion whh t'm meteqy of tete-olon documentehes and dramas. 
While marw of these provide ODpobLnlttes h; protect rhe work and achisvercents of the 
WPS and posstbty gensmte income, they ca '̂ be tlrnemonsuming and require 
considerabm: resocvces tc enabte then'- to preceed. There own also be onoasicns when 
the Drobosals ciev cs in co” ti’Ci wiA cue anotem;

Ail aooroachas frcTn teteviskor docur-'entarv or dropra prograrnmes should be f'-tefoC 
through the OPA who vvik consul' wch toe retevanf unhs and otecers to decide whether 
to pursue the prcDcssl. Where there is s ccienviai ter income generation, negotiations 
with the teievision prociute'on coorpany wik oe conductea Amouch 'Ice Sponscrsfnp - 
Manager in DPC3.

T t e c t r c n i c  tinehte

An increasing number "A peonfs mguteriy access our tetemer website (inch-Kvng the 
media) s"te use it to obtain news and researcri nmtsnai, The MPS Intracei is also a 
valusbie source of news and intermetion 'for tePS empicyees. All OCUs must therefore
ensure that information or their is accurate, cm fern and regularly UDdefod. Advice
on 'Ihis cap be obtefoed Pom fos DTectoraP 
1317 et NSY on extn 63537.

of rmgtfon e.comma Team ir. Room

i ?"a!utug

This mrfoia poiiov must he reinforced at ermw level Basic Treining shouid touch on the 
qenerte corcepto f Pis needle policy, while interewdlste arte Plgneteminirg should 
stress the smmSBQSs to cm derived Porn rhe avcidance of umrecessary secrecy snd 
tne cc'devement of mi-foml trusr beWeen the Sewice and the media.

OFA press ofhcers can crovlde m-atea traininci to etpesis Pom i-nifo and corougns v^ho 
have !■:' hive 'media Intewiews as part g" ther" nesmei opem.vcna! dut;es

Strategm nepia trateurg, fr particular for SICs, is cekverec tv  members otetre DFA 
Senior foanaoement Team. Externgi media specisitets are contracted to prcvi.:fo

lattp;//intranet.aware.mps/DPA/notices/notices/2003/l 7/notices+17-03_item.5.htni 13/01/2012
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training for OCU commanders and ACPO ofrlcers.

Further detsiis of media training opportunrtiea can be ofctamed Trom your appropriate 
DPA press office or from the Chief Press Officer at MSY.

Press ic ien tiica tion  Card ■

The bona fide media should carry a ^UK Press Card' that is recognised^by ACPO. The 
card does not carry an automatic right of access to the scene of an incident or authority 
to pass police lines. However, officers are expected to be neipful to cardholders ana 
where possible try to accomrrodate their needs. .

Foreian journalists based in London may not hold the ACPO recognised card. Where 
possible co-operation should be extended to them on production of approprlate/current 
ID and, if necessary, following consultation with DPA.

ta k in g  progress '

Relations between the police and the media in London are inevitably complex and at 
times difficult. An spproach that seeks to be as open and helpful as constraints aWcm 
will inevitably invoive risks and sornetimes disappointmerits. i o minimise this ACPO 
officers, chief superintendents and detective cniet si'penntendents in charge o* Oh Us, 
heads of branches and departments, must ensure that officers under their command 
are fully briefed as to the extent to which factual information may be supplied and by 
whom. *■

it is accepted that if these measures are to succeeu, some mistakes may oe made in 
the process, The MRS w'il. however not tolerate any officer who improperly discloses 
information (either deliberately or recklessly) to the media (tor example, for persona! 
gain or contrary to the media handling policy set out by an SIO).

The success of this policy depends on everyone being open-and flexible with the 
media. Nevertheless, MRS staff must always be mindful of the effect that disclosure of 
Information could have on an investigation or subsequent prosecution.

Whilst at times this approach will be chaliengingt it will ultimaieiy be or Denefit to us as 
individuals, to our OCUs, our departments and the MRS as a whole.

Enqtiirtes ■ •

Enquiries about this Notice should be made to Chris Webb, Deputy Director, DPA on 
extn 62675.

«  Previous Table of Contents Next»
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Foreword

Policing in general and the MPS in particular, operate under intense media 
scrutiny and engaging with journalists can be daunting for those unfamiliar 
with the way the media operates.

I am committed to openness, improving the way in which we communicate - 
internally and externally - and to ensuring that everyone knows and 
understands our work, our key messages, aims and achievements.

Whilst we recognise that some people are understandably cautious about 
dealing with the media, an open approach is more likely to encourage 
confidence and respect. If we are to continue gaining the goodwill, 
confidence and support of the communities we serve and succeed in working 
together fo r a safer London, we need to engage with the media from an early 
stage. We must seize every opportunity to be proactive, whilst recognising 
that we also need to react to situations in a measured and balanced way.

This remains a job for everyone, not just the Directorate of Public Affairs 
(DPA) and must encompass the national, local, minority ethnic and specialist 
media that service the capital and its communities.

This updated document re-enforces our commitment to building effective 
dialogue with ail sections of the media and takes into account organisational 
changes as well as feedback, since it was last issued.
Interaction with Journalists and reporters should be seen as the norm rather 
than the exception to the rule

Sir Ian Blair

MOD200009583



For Distribution to CPs

Commissioner

This document sets out standard operating procedures in support of the
MPS Media Relations Policy

Talking to the Media

The aim must be for staff to provide the media with factual information about 
incidents, cases, investigations or issues they are personally involved in. 
providing that an embargo would not be broken or disclosure would not 
compromise an investigation, operation or the judicial process.

There will be occasions when it would be inappropriate for officers and police 
staff to comment, such as with issues of security, terrorism and other critical 
incidents, where there are procedures in place and/or a dedicated 
spokesperson appointed (see later section on disclosure of information to 
journalists). Likewise, the MPS has clear guidelines concerning the 
identification of individuals who feature in police investigations but who have 
not been charged with any criminal offence (see the Borough Press Liaison 
Officers Media and Internal Communications Guide on the DPA Intranet site).

However as a general rule, unless specific instmctions exist, the principles 
are:

Operational information

Inspectors and above are authorised to speak to the media about their own 
areas of responsibility.

Where appropriate officers below the rank of inspector may speak to the 
media, but only with the approval of a senior officer of inspector rank or 
above. An example of this may be when there is a sergeant or constable with 
a specialist role, responsibilities or knowledge or Safer Neighbourhood teams, 
where the team Sergeant should be encouraged to build links with local 
newspapers on a regular basis.

Police staff and general matters

Police staff should only talk about their role in a specific investigation or 
operation with the agreement of the officer-in-charge.
Heads of police staff branches or departments should determine at what level 
it would be appropriate for their own staff to speak about matters that relate to 
the unit's responsibilities and functions.

Contractors and Consultants

Consultants or contractors who are approached by the media should Initially 
refer requests to their employing Operational Command Unit (OCU) or 
Branch. In certain circumstances it may be appropriate for a contractor or 
consultant to talk to the media about their role, but this must only be
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undertaken following permission from the OCU commander or the Head of 
Branch.

OCU commanders and heads of branches must ensure that all contractors 
and consultants are aware of this policy.

Policy matters

Any media requests for information or comment regarding Met-wide Issues, 
policy matters or events that could bring the Service into disrepute or 
dispute, should be referred to the OCU commander, head of branch or 
department and either the local DPA press office or the 24-hour Press 
Bureau at New Scotland Yard (NSY).

Responding to Inaccuracies

It can be extremely frustrating when the media publish or broadcast a story 
that is either inaccurate, misleading or gives an unfair interpretation of the 
facts. Sometimes a response is needed to clarify the situation or the Met's 
position.

Officers or members of police staff who wish to respond to an unfair article 
about a particular OCU or an individual should always seek advice from their 
relevant DPA press officer. Where it is felt appropriate to submit a letter for 
publication, the relevant Head of Branch, OCU commander or line manager 
will be asked to correspond with the news organisation concerned. This 
approach ensures a co-ordinated corporate response

Individual officers or police staff wishing to write their own letters for 
publication should seek advice from their OCU commander about whether it 
is appropriate for them to do so

Disclosure of investigative information to journalists

There will be occasions, for investigative and evidential purposes, when 
investigating officers will want to withhold putting certain information into the 
public domain. Whilst the publication or broadcast of this information may 
not necessarily be in breach of the Contempt of Court Act 1981, it could 
nevertheless disadvantage the investigation or subsequent prosecution. 
Where officers or police staff become aware that a media organisation is 
planning to print or broadcast material that could prejudice an investigation 
or subsequent prosecution, they should seek urgent advice from DPA.

In high profile investigations, there must be an identified spokesperson and 
an appointed DPA press officer. It is unlikely in such cases that the senior 
investigating officer {SIO) would wish any officer or police staff to divulge 
information without his/her express permission.

SIOs in such cases must make their media handling policy for the 
investigation clear to their teams through briefings and recording entries in 
their decision logs. This must include clearly identifying to all staff the 
appointed DPA press officer/s and any other named officers who are 
authorised to speak to journalists.
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'Off the record’

In order to build better understanding and closer working relationships with 
journalists, there may be occasions when police officers wish to provide 
guidance This is commonly known as speaking 'off the record - dealing with 
matters that are not for public disclosure, explaining reasons for maintaining 
confidentiality and specifying what might be published. When doing so, 
officers must adhere to the facts of the case and should not speculate or let 
their own personal views or prejudices influence the discussions.

Misunderstandings can sometimes occur about what 'off the record' means. 
Some journalists interpret it as being completely non-reportable, whilst others 
believe that they can report what is said but not attribute it to the individual 
who said it. It is therefore advisable that before giving guidance of this sort, 
the officer/police staff member clarifies the basis on which it is being provided.

It will be for OCU commanders and heads of branches to decide at what 
levels within their own areas of responsibility such discretion may be 
exercised. If there is any doubt about offering o ff the record guidance, advice 
should be sought from the DPA or enquiries referred direct to them.

Promoting our Work 

Liaison with the local press

Many borough OCUs have their own dedicated press liaison officers (BPLOs) 
whose role it is to brief local newspaper about local issues and events. 
Officers who have dealt with cases or issues that would benefit from local 
media coverage should make sure that they inform their BPLO.

Taking the media on police operations

Taking the media on police operations gives a good insight into policing and 
how we are tackling crime. Officers planning such operations should always 
consider the media as part of their overall strategy. The ultimate decision to 
take them will rest with the OCU commander, but it is important that the DPA 
is consulted the guidelines followed and the appropriate indemnity agreement 
and note to media repmsentatives (attached at Annex A and Annex B) are 
completed, signed and retained. In addition, DPA press officers and 
journalists must be included in any health and safety risk assessment.

When the media contact police officers directly for access to police 
operations, the caller should be referred to the local DPA press office or the 
Press Bureau at NSY who will co-ordinate such requests and ensure that 
appropriate guidelines are followed.

If it is not possible to allow the media access on a police operation, a clear 
and straightforward explanation should be given as to why access is being 
refused or restricted.

Television documentaries and dramas

The MPS receives numerous approaches and requests from television
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production companies for co-operation with the making of television 
documentaries and dramas. While many of these provide opportunities to 
promote the work and achievements of the MPS and possibly generate 
income, they can be time-consuming and require considerable resources to 
enable them to proceed. There can also be occasions when the proposals 
may be in conflict with one another.

All approaches from television documentary or drama programmes should 
be filtered through the DPA, who will consult with the relevant units and 
officers to decide whether to pursue the proposal. Where there is a potential 
for income generation, negotiations with the television production company 
will be conducted through the Events and Income Development Unit in the 
Resources Directorate.

The’Your News Box'

Despite the considerable amount of proactive work undertaken by the DPA 
and the MPS generally, there are still many items of good news that are 
not reaching colleagues within the Service or - through the media - the wider 
public.

To enhance the gathering of positive news, for both an internal and external 
audience, an e-mail account with the internal address YourNews@NSY has 
been set up. All MPS staff are encouraged to e-mail details of good news 
that they consider warrants publicity. DPA will assess this information and 
place details on the MPS Intranet site as well as passing it on to The Job 
magazine.

The Your News Box is designed to capture positive news and stories that 
may otherwise go unreported. Most boroughs and MPS departments 
already liaise with their relevant press office or DPA unit and pass on 
positive results. The Your News Box is designed to be an additional line of 
communication, not a replacement.

Public Scrutiny

Internal Investigations and Discipline

The DPA follows a clear and consistent approach to communicating 
information about professional standard issues. A potentially high profile 
internal investigation or discipline case should be brought to the attention of 
the DPA at the earliest opportunity.

A  clear media policy already exists for handling these cases and this has 
recently been refined in light of the Morris Inquiry findings.

Following notification of a potentially high profile case the DPA will prepare a 
media statement in consultation with the senior investigating officer (SIO) 
from DPS. The individual under investigation or facing discipline {and any 
victim) will be provided with a copy of the media statement by either the SIO 
handling the investigation or other appropriate officer and informed when it 
is likely to be released to the media.
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Advice and support on how to deal with intrusive media attention as a result 
of publicity surrounding the case will be provided to the individual under 
investigation by the Human Resources press office.

Whilst we believe that it is in the public interest to release information about 
how we are tackling corruption and wrongdoing amongst officers and staff, 
the rights and needs of those under investigation or facing discipline, must 
always be taken into consideration.

We should not disclose any information that could prejudice the outcome of 
any proceedings or comment on an individual's guilt or innocence before the 
appropriate body has made its decision.

Employment Tribunals

High profile employment tribunals (ETs) should be brought to the attention of 
the DPA at the earliest opportunity. Although it Is unusual for the MPS to 
comment on ETs until they have been heard, in circumstances where the 
person bringing the ET publicly criticises the MPS, then the Service may 
need to respond.

In such cases the individual bringing the action will be provided with a copy 
of the statement released through their line manager or the MPS ET unit.

The MPS would not disclose any information that could prejudice the 
outcome of any proceedings.

Criminal Cases

The criteria used in relation to information released to the media about police 
officers or police staff charged with a criminal offence is the same as for other 
members of the public.

Details released will include name, age, rank, occupation and the nature of 
the charge. A  home address will not be given but the location of where the 
individual is based will be.

The individual charged (and any victim) should be provided with a copy of the 
statement by either the SIO handling the investigation or other appropriate 
officer and informed when it is likely to be released to the media.

Advice and support on how to deal with intrusive media attention as a result of 
publicity surrounding the case will be provided by the Human Resources 
press office.

We should not disclose any information that could prejudice the outcome of 
any proceedings or comment on an individual's guilt or innocence before it has 
been established by the appropriate, decision-making body.

Pre-Trial and Pre-Verdict Press Briefings

The DPA adheres to the guidelines laid down by the Association of Chief
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Police Officers (AGPO) when deciding whether or not to hold a pre-trial or pre­
verdict briefing. The decision to hold a briefing rests with the DPA and the 
SIO {in consultation with the CPS) who will consider whether or not the case 
meets the relevant criteria.

The over-riding principle when considering a briefing is that nothing should be 
done to prejudice a forthcoming or on-going trial. For instance, there should 
be no discussion with the media pre-verdict of the relative weight or value of 
elements of the prosecution case or comment on an individual's guilt or 
innocence.

Freedom of Information Act

The Act provides a general right of access to all types of recorded information 
held by public authorities including the MPS (subject to conditions and 
exemptions). ■

if a reporter asks how to apply to the MPS for information under the Act, they 
should forward their request to PublicAccessQffice@met-police.uk and every 
effort should be made to release the information as soon as possible.

There will be occasions when a journalist's request can be dealt with as a 
legitimate media enquiry rather than an FOl request. This should be the 
preferred and encouraged option.

Working Together

Supplying Information to DPA press officers

Those officers who have direct dealings with a reporter over a news story, 
should always tell the DPA - either the 24-hour Press Bureau at NSY, or 
their local or specialist DPA press office. There are likely to be follow-up 
calls from other media organisations following publication or broadcast. 
Making DPA aware will allow for appropriate statements to be prepared in 
advance to deal with subsequent enquiries.

Media advice and database of lines to take

The DPA has an established set of instructions for its staff that provide 
advice on what can and cannot be said to journalists on a wide range of 
subjects and issues. These, together with the latest Association of Chief 
Police Officers (ACPO) media guidelines and a database of 'the official line' 
to take on current topics can be found on the DPA Intranet site.

Electronic media

An increasing number of people regularly access our Internet website 
(including the media) and use it to obtain news and research material. The 
MPS intranet is also a valuable source of news and information for MPS 
employees. All OCUs must therefore ensure that information on their sites is 
accurate, current and regularly updated. Advice on this can be obtained 
from the Directorate of Information e.comms Team in Room 1317 at NSY on 
extn 63537.
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Press Identification Cards

The bona fide media should carry a 'UK Press Card  ̂ that contains the 
individual's photograph. This card is recognised by ACPO. The card does 
not carry an automatic right of access to the scene of an incident or 
authority to pass police lines. However, officers are expected to be helpful 
to cardholders and where possible try to accommodate their needs. UK 
Press Cards can be authenticated by calling 0870 8376477.

Foreign journalists based in London may not hold the ACPO recognised 
card. Where possible co-operation should be extended to them on 
production of appropriate/current ID (e.g. a passport and a letter from the 
news organisation they represent) and, if necessary, following consultation 
with DPA.

Media Access

Members of the media have a right to report and photograph public events 
and film on the public highway, unless they are causing a serious obstruction 
or genuine operational concern. In such cases, officers should seek to 
accommodate their presence at an alternative location near-by e.g. a Media 
RVP. It is not the role of police officers or police staff to censor what 
photographs or film the media can take. This includes putting yourself or your 
hand in front of a camera lens.

When press photographers and film crews arrive at the scene of an incident 
or a crime scene, officers should politely direct them to an appropriate 
vantage point and seek advice from DPA, Being unhelpful or telling them to 
go away does not foster positive police/press relations.

Guidelines on dealing with media reporters, press photographers and 
television crews at the scene of incidents have recently been published and 
are available on the MPS Intranet site on from your local or unit press office.

Training

This media policy should be reinforced at every level. Basic training should 
touch on the general concept of the media policy, while intermediate and 
higher training should stress the advantages to be derived from the avoidance 
of unnecessary secrecy and the achievement of mutual trust between the 
Service and the media.

DPA press officers can provide basic media awareness and broadcast 
training to those officers and police staff who have to give media interviews as 
part of their normal duties. Any officer or member of police staff who feels that 
they would benefit from such training should contact their DPA press office for 
further information. External media specialists are contracted to provide 
training for OCU commanders and ACPO officers.

Further details of media training opportunities can be obtained from your 
appropriate DPA press office or from the Chief Press Officer at NSY.
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Making Progress

interactions and reiations between the police and the media are inevitably 
complex and at times difficult. An approach that seeks to be as open and 
helpful as constraints allow, will inevitably involve risks and sometimes 
disappointment.

To minimise this, ACPO rank officers, chief superintendents and detective 
chief superintendents in charge of OCUs and heads of branches and 
departments must ensure that officers under their command are fully briefed 
about the extent to which factual information may be supplied and by whom.

It is accepted that if these measures are to succeed, some mistakes may be 
made in the process. The MPS will not however, tolerate any police officer or 
police staff who improperly discloses information (either deliberately or 
recklessly) to the media (for example, for personal gain or contrary to the 
media handling policy set out by an SIO). The unofficial disclosure of 
information could not only have an impact on an investigation it could also 
damage the credibility and reputation of the MPS and its staff.

The success of this policy depends on everyone being open and flexible with 
the media. Nevertheless, MPS staff must always be mindful of the effect that 
disclosure of information could have on an investigation or subsequent 
prosecution.

Whilst at times this approach will be challenging, it will ultimately be of benefit 
to us as individuals, to our OCUs, our departments and the MPS as a whole.

Associated Documents

Media Relations policy 

Accessible Fonnats Guidance 

Corporate Identity Guidelines 

Directorate of Public Affairs 

Enquiries

Further enquiries should be made to Chris Webb, Deputy Direct of Public 
Affairs, on extn. 62675 or Bob Cox on extn 62475
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Metropolitan Police Authority

MPA scrutiny of MPS media and communications

Introduction

1. Members o f the Metropolitan Police Authority (MPA) have become ino-easingiy 
concerned about the approach taken by the Metropolitan Police Service (MPS) to 
managing communications and the media particularly during the so-called 'Forest Gate' 
incident in June 2006, As a result, Members agreed to conduct a short scrutiny of the 
approach taken by the MPS in this area.
2. The terms of reference, agreed by committee, included; '

■ establishing the current strategies, staffing and structures in place within DPA and its 
relationship with other parts of the MPS with regards services and support;

■ assess how DPA engages with other parts of the MPS to manage communication to 
the media, Londoners and stakeholders, particularly during sensitive operations, and 
how DPA strategies are influenced or controlled internally or externally; and

■ identify the media and PR needs of senior officers and others as seen appropriate 
and identify any gaps in current delivery or ways In which Its services could be more 
effective.

3. A panel o f Members, chaired by ten Duvall (Chair of the MPA), was convened. This 
panel heard evidence from a number of senior MPS officers including the Director of 
DPA. Members also heard from a Partner of a large PR firm, who has extensive 
experience o f managing large media functions within politically sensitive public sector 
organisations. MPA officers also sought evidence from other stekeholdets including a 
number of journalists who have regular contact with the MPS. ''How the MPS 
Communicates" was the focus item at the September 2006 meeting of the MPA Equal 
Opportunity and Diversity Board (EODB). This focused specifically on how the MPS 
communicates with its diverse stakeholders. The information provided by the MPS and 
the minutes of the subsequent discussion, were used by the Pane! in its deliberations,

Stmimaiy of findings

4. There is no doubt that the MPS faces significant challenges when it comes to 
managing media and communications. The demands of news organisations operating 24 
hours a day have to be balanced against the need to maintain public trust and 
confidence in the police service and to protect the rights of Individuals who may be 
involved in particular incidents.
5. Our scrutiny found an organisation that is, for the most part, committed to an open 
and transparent relationship with the public and the media. However, we also found an 
organisation that tends to  react to external factors, rather than one that proactively 
manages ite external image. Whilst the organisation inevitably needs to be able to react 
quickly and positively to events-, we have concluded that there is more the MPS can do 
to  ensure correct information is bdng used'by the media.
6. We also heard about the changing nature of the media with the increased use of eye­
witness sources, the development o f the internet and the increasing need for media 
organisation to meet the demands of 24 hour news scheduling. The MPS will need to 
reflect on these developments and consider how it can respond more effectively. A key 
challenge wit! be how they develop their current media monitoring function in order to

littpV/www'.mpa.gov.uk/scratuiies/mediacxjmm.imications/ 13/01/2012
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monitor and analyse coverage of the MPS and react appropriately.
7. We also found that there is a rductance in some parts of the organisation to share 
information with the media. While there may be good reasons for this, an unwillingness 
to communicate openiy within the organisation could be harmful in the longer term.
8. The MPS has a network of communications resources available to it, but it Is our view 
that best use is not being made of these. We have recommended a number o f structural 
changes that should enable a more consistent and comprehensive approach to 
managing internal and external communications.
9. We considered the Forest Gate incident In detail. We recognise that this presented a 
unique set o f circumstances for the MPS. We found that although significant thought 
had been given to how the communic:aUons element o f this operation should be 
managed (induding some innovations to standard practice ihat will be adopted 
nationally), the service struggled to respond appropriately to circumstances that had not 
been anticipated. We have also conduded that there could have been better community 
engagement at the beginning of the incident.
10. The panel considered a number of examples of (what the MPA considered) poor
reputational management Many of these included the repeated use o f information that 
was untrue or misleading by the media. Vtfe found that the MPS does not routinely 
refute or rebut stories in these circumstances. It Is our view that this approach should 
be revised. '
11. Many MPS officers are invited to  comment on events in the national press, often as 
a result of involvement in national organisations. There is scope to improve the 
guidance to these officers about how these instances should be managed.

Recommendations

As a result o f our investigations, we recommend that the MPS:

1. Brings all media and communication resources under the professional 
direction of the Director of Public Affairs.

2. Reinses media policies to reflect:

K Protocols for counter-terrorism activity

■ Officers speaking in non-MPS capacity

■ Use of 'mot prepared to discuss'

3. Develops more comprehensive media monitoring facilities.

4. Develops a more robust approach to rebutting misleading or untrue 
stories.

5. Develops proactive management of the reputation of fJie MPS.

6. Develops mechanism to prowde regular reminders to staff about their 
obligations under the MPS media policy.

7. Considers mechanisms for sanctioning officers who fail to comply with 
MPS media policy.

8. Develops the use of a 'talking head' during extended critical incidents.

9. Updates the media training provided to all senior officers to improve 
awareness of the political sensitivities surrounding the MPS and to 
provide advice and guidance on how to deal with such issues.

Detailed findings

Resources, stnictisre andfanction

http;//www.mpa.gov.uk/scnitiiiies/mediacorainumcations/ 13/01/2012
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12. The MPS has a Directorate of Public Affairs that has primary responsibility for 
communications within the organisation. I t  is budgeted to employ 67 staff, across four 
functions -  corporate press office, news branch, internal communication and e- 
communications and publicity branch.
13. For the purposes of the scrutiny, toe panel were particularly interested in the role of 
the news branch. The news branch is structured to provide support to the operational 
business groups such as territorial policing, specialist crime and special operations. I t  
also provides a limited media monitoring function. TTie news branch responds to media 
enquiries, provides professional advice and support to the rest of the MPS including 
through membership of gold groups, and using information from the business groups, 
drafts press lines to be used in response to requests from toe media for information. 
Ttoey also provide specialist support to Association of Chief Police Officers (AGPO) 
officers. They provide 24-hour cover. DPA also has four regional offices that provide 
support to toe boroughs.
14. The structure of the news branch has varied in toe last few years,.reflecting wider 
organisational changes, although some changes have had to be made in order to meet 
year-to-year budget reductions. The panel heard the current structure remains 
appropriate but there are gaps, particuiarly in supporting toe organisation in meeting 
the CitlEen Focus agenda and in working with toe increasing diversity erf news 
organisations in London. Another significant gap is the ability to monitor and respond to 
the 24 hour news agenda. These are issues that need to be addressed. The Panel is 
particularly concerned about the lack of capacity to monitor and respond effectively to 
the news agenda and toe impact this has on the MPS's ability to protect its reputation 
and retain the trust and confidence of Londoners.
15. Given the current financial climate and the limited opportunities fo r growth, careful
thought needs to be given as to how this could be achieved. This should include 
consideration of whether DPA currently undertakes activity that couid be discontinued, 
reduced or delivered differently, and a fuil assessment of the impact o f the work of the 
different parts of the directorate and their value to the MPS. ’
16. DPA's budgeted workforce is currently 67 full time equivalents, a number that has
steadily reduced over time, as toe directorate has had to contribute to service wide 
budget reductions. At toe same time, the media environment has changed significantly, 
increasing the ievd of demand on DPA from the media, with toe rise o f 24 hour rolling 
newfs, increased internet based news, toe use of'b logs' and the increased use of'citizen' 
journalists and eye-witnesses. A furiher challenge is the development o f a huge number 
of minority media organisations, catering for distinct communities in London with whom 
the MPS needs to communicate. In this contesd; we would caution against any further 
budget reductions. ■ .
17. There are considerable communication resources within toe organisation, which 
have no direct links with DPA including borough press officers and spedaiist teams 
supporting various parts of the organisation, such as the property team in toe resources 
directorate and toe safer neighbourhoods team in territorial poiidng. Most of these 
teams have been developed in response to local need that could not be met by DPA. 
Although DPA have tried to support the development o f these resources through the 
creation of template job descriptions, provision of information about the competences 
required and involvement in the recruitment process, these are not always used. 
Furthermore, once these resources are established there are limited mechanisms In 
place to  ensure that local activity supports corporate polides.
18. The MPA accepts the rationale for having this network across toe MPS and we are 
aware of the good work they do in many esses but we beiieve that current 
arrangements present a risk to the organisation. It is our view that links between DPA 
and local communications functions need fbimaiising and that toe director of DPA must 
have professional responsibility (If not day to day line management) for all 
communications resources. The external stakeholders we consulted during this process.

http://www,mpa;gov.uk/scratraies/mediacomiiiuBications/ 13/01/2012
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• told us they found the current arrangements confusing, and would support this move to 
consolidate resources.
19. We also recommend that mechanisms are established to allow performance
management and quality assurance of these resources so that consistent standards are 
developed and maintained across the service. •
20. There is a formal communications strategy in place and DPA have published poiicies 
and standard operating procedures. An annua! business plan is'also produced. Whilst 
this is positive, it is our view that the strategy is not sufficiently proactive or focused on 
building and managing the reputation of the organisation. We believe this could be 
achieved in part with the development of a forward plan of activity {linked to key 
milestones such as the implementation of key operational, initiatives, and the external 
environment) which both seek to promote the good work of the MPS and influence key 
stakeholders.
21. The MPS media policies are influenced by the ACPO media policy, but there are a 
number of areas that are not covered by this policy, for example counter-terrorism and

' officers speaking to  the media on behalf o f staff associations or In a private capacity.
22. DPA's role is to provide pnofesslonal advira and support to the rest of the 
organisation but ultimately, in respect of policing operations, it is ttie senior investigating 
officer who decides what information is put into the public domain. In order for this 
relationship to work, operational officers need to have trust In DPA. The panel probed 
the culture within the organisation in this respect and found a mixed picture. There is an 
increasing acknowledgement of the importance of communications and the Impact they 
can have on an operation, but there is in some parts of the organisation, a reluctance to 
share information. It was suggested that this is partly historical, but also in part due to a 
widespread nervousness that the operation will be compromised. Clear leadership is 
needed from MPS management board to challenge this reluctance.

Responding to  raitical incideiits ,

23. As noted above, this scrutiny was convened in response to  concerns raised by 
members about how the MPS had mariaged the media during the Forest Gate incident 
and as such we have used this as a probe. We recognise that this incident provide a 
unique set o f circumstances, however in our view it provides an acute example of the 
changing nature of policing operations in London ('the new normality') and highlights a 
number of Issues to which the MPS will need to respond.
24. On 2nd June 2006, the MPS entered two adjoining properties in the London suburb 
of Forest Gate to execute a search warrant, in response to 'specific and credible' 
intelligence indicating that there was a chemical explosive device at this iocation. During 
the execution of the warrant, one of the residents v;as shot and injured. Two residents 
were arrested and held for a number of days, No chemical device was found during the 
search. The Independent Police Complaints Commission (IPCC) was called in to 
investigate the shooting shortly after it happened. I l l
25. The press interest in this story was considerable for a number of reasons;

■ the speculation about the type of device allegedly hidden in the house and that 
subsequently, nothing was found

■ the shooting of one of the residents

■ the number of officers involved In the search

■ the use o f CRBN121 trained officers

■ the size o f the cordon around the houses and the potential need to  evacuate up to 
200 houses in the immediate vicinity

■ the willingness o f the lawyers involved in the case to speak to the media. _

http ;//www.mpa.gov.uk/soratMes/mediacommunications/ 13/01/2012
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26. Ttiis operation was mounted within a very short timeframe, but nevertheless, a 
sophisticated communication strategy was developed, informed by a fijli risk

■ assessment. Tbe MPS recognised the potential impact this operation could have on the 
local community and the Interest the operation would receive from the media, and as a 
result two strands of work were developed to ensure effective responses to both. A 
briefing for key local stakeholders was arranged for the morning of the operation and a 
leaflet was prq^ared, to be delivered to residents affected by toe activity. In the event . 
however, there were delays in getting toe ieaflet cleared, which led to unnecessary 
anxiety for many Forest Gate residents. The MPS recognise it missed an opportunity in 
this respect. ■ .
27. During any police operation, care needs to be taken about the information that is 
put into the public domain. When deciding what information can be shared, officers 
need to consider the consequences this may have for future criminal proceedings. ITiere 
are also sound reasons for not publicising operational tactics. However, in toe case of 
counter-terror operations, the taidency is to say as litHe as possible, a strategy that was 
used during Forest Gate. A series of press lines were developed by DPA in conjunction 
with toe gold group, £31 but it was agreed that there would be no comment in response 
to many of the issues arising. In making decisions about what information is shared with 
toe public, particularly in these sorts of sitoations, senior investigating officers have to 
balance the needs of toe investigation with toe long-term impact such operations can 
have on local communities.
28. The operation attracted significant media interest both nationally and locally, fuelled 
by eye-witness reports, speculation about the alleged device, the large number of police 
deployed and because of the shooting. The reluctance of toe MPS to engage with the 
media and to share any information, created an information vacuum, which was 
subsequently filled with rumour, much of which vras untrue, but damaging to the MPS. 
The ACPO media protocol notes toaf^o offer too comment' surrenders toe opportunity 

-to influence media coverage".
29. As noted above, there was considerable speculation during the raid about toe tactics 
used by the poiira. Such raids occur in very difficult circumstances. Officers enter 
premises with very limited' knowledge of what they will find, and as events elsewhere 
have shown, B J  this can be at great persona! danger. The tactics used are tried and 
tested but in high profile incidents, it may be appropriate to better explain why they are 
used, so that public confidence isn't undermined. For example, there were media reports 
over a number of days that 250 officers entered toe house, which were very damaging 
to the MPS,
30. The MPA recognises toe challenge faced by the MPS, we are also aware that being 
too quick to put information into the public domain can be just as problematic. However, 
we do believe that in circumstances such as these, it is imperative that toe MPS is 
aggressive and quick to challenge incorrect information because the long term 
consequences for toe MPS's reputation in the iocal community (and wider) can be 
significant and damaging. We recommend that regular press briefings are held, in order 
to respond to the rumours and where possible to explain the approach being taken. This 
would help counter incorrect speculation provided to the media by 'experts', which can 
be equally damaging to the MPS's reputation. It is our view that the MPS should provide 
a 'telklng head' of sufficient rank and appropriate authority who can provide information 
to the media at regular intervals, challenge untrue assertions and respond to media 
queries.
31. There was a view that MPS officers or others dose to the investigation were doing 
'off the record' briefings to journalists during Forest Gate. Although this hasn't been 
substantiated, dur scrutiny found that there were weakness in protocol, including 
ensuring that all officem involved (either directly in toe investigation, manning cordons 
or providing community reassurance) are dear about what information can be shared. 
This could Include for example ensuring all officers are provided with the press lines
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• (notwithstanding the conclusions in the paragraphs above). Providing officers with 
examples of'holding responses'couid also be considered.
32. In their report to the MPA full authority at the end of June 2006, the MPS recognised 
that there were a number o f shortcomings in the approach they took during this 
operation, particularly In the way that they engaged with the wider community. We 
were also told during our panel meetings that although there had been extensive 
planning, the involvement o f the IPCC had not been anticipated and the MPS were , 
unable to react to these changing circumstances. We were toid that although they had 
developed a strategy for not finding the device in their planning process, they felt 
unable to provide some of the context they might otherwise have provided, had the 
IPCC not been involved. We were also toid there had been a lack of clarity about roles 
and responsibilities as events developed and teey were not revisited and revised at 
regular intervals. We are aware that a protocol has been developed as a result of the 
learning from Forest Gate, and we welcome this initiative.
33. In the weeks following the Forest Gate incident, neither tiie MPS or the IPPC were
willing to comment on the increasingfy fevered specuiation in the press and in the 
community about the drcumstances surrounding the shooting. Whilst we accept the 
constraints facing both organisations in ensuring a fuil and proper investigation was 
carried out, and the potential consequences should this not happen, we are also 
concerned about the iong-term impact this has the confidence of the local and wider 
community. I t  is our view that many of the mytiis that have developed in relation to the 
Forest Gate incident are as a result of the reluctance of both the MPS and IPCC to 
challenge the inaccurate information that was in the public domain. We believe it is 
possible to do this without pre-empting (or jeopardising) the findings of any 
Investigation. We acknowledge that a protocol has now been developed between the 
IPCC and the MPS. Should such drcumstances arise again, we would urge both 
organisations to recognise the importance of reassuring communities in the aftermath of 
an incident ■
34. In considering a number of other incidents that became long-running media stories, 
the panel believes the MPS would benefit from more robust scenario planning, so if 
events do take an unexpected turn, the organisation is better placed to react quickly 
and appropriately.

Reputational management ' '

35. The reputation o f the MPS has come under constderabie pressure In the last 
eighteen months because of incidents such as Stockwell and Forest Gate. A number of 
news stories have aiso developed as a result of malidous leaks.
36. One theme that rose during the hearings was the lack of awareness within the MPS 
of the political sensitivities of some of these stories. We would therefore recommend the 
media training provided to all senior officers is updated to improve awareness of this 
dimension. We were also told the MPS is sometimes caught unawares by these stories, 
suggesting more effective scanning processes are necessary. DPA need to be prepared 
to respond to stories, even if the media does not pick them up, rather than reacting 
after the event as is the case now.
37. As noted above the panel was concerned many of the misleading and untrue 
comments made in connection to Forest Gate were not denied or rebutted by the MPS, 
We found during our investigations this is indicative of a wider reluctance to deny or 
reftite stories. We were told a decision is made on a case by case basis, but in general 
there is an unwillingness to challenge the stories. We also found when the decision is 
taken to refute speailation, it is often taken too late. In our view this is damaging and 
cumuiative impact for the organisation will be significant for the reputation of the MPS.
38. We found relationships with the media are generally good and the journalists we 
spoke to as part of this scrutiny recognised the MPS does provide a responsive press
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service, compared to other police forces. Hiere are regular meetings with tlie  Crime 
Reporters Association, providing an opportunity to discuss current issues and influence 
stories in the news. There were concerns about the lade of press facilities at New 
Scotland Yard, but we recognise that recent changes to security mitigate against 
reopening the press room. '
39. The panel considered about how the media gets its infonmation. We were told 
unless it  comes through offidal channels, it is very dttitcult to  identify who is responsible • 
and therefore to take action. Nevertheless the MPA recommends there is more proacbVe 
promotion o f the MPS media policy which states officers may not speak to the press 
about spheres of operation that are outside their personal responsibility or which 
represents gossip or rumour. ■

Page 7 of 7

Communicatiiig with London’s diverse communities

40. London is the most diverse city in the UK, and home to half of England's minority 
ethnic population. It is important for public sector organisations to develop 
communications channels that respond to these developments, The MPS also has a 
responsibility to make information accessible and to provide it In appropriate formats 
where possible.
41. We were told much of the engagement happens at a local leva!, which may weil be 
appropriate, but there is a need to ensure there is consistency in the messages being 
disseminated centrally and locally.
42. DPA with the diversity and citizen focus directorate, has been developing
relationships with the black Aslan and minority ethnic media. The MPA welcomes th is . 
development but recognises there is a significant challenge ahead, given the number of 
media outlets across the city and beyond. The MPS also recognises the need to esepand 
this exercise to consider how it communicates with all minority media consistently and 
appropriately. '
43. The learning from the Forest Gate operation indicated the need to  use existing 
community links, for example, local independent advisory groups and local community 
groups to provide advice and support at the planning stage o f operations, and then as 
events develop to ensure the mssages am getting through to the relevant audiences. 
This w iii represent a challenge for the organisation but is one that the MPA endorses.

Next steps .

44. As a result of our deliberations, we have made a number of recommendations. We 
shall monitor the implementation o f these through our Co-ordination and Policing 
Committee on a regular basis.

Footnotes .
1. This is standard practice. [Back!
2. Officers trained and equipped to detect Chemical, Biological, Radiological and
Nuciear devices/substantss. fBack] .
3. i.e. the senior officers managing the operation. [Back]
4. Such as the death of DC Stephen Oake in Manchester in January 2003 during a 
counter-terrorism operation. [Back]
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Commissioner's Foreword

Why is our relationship with the media important?

We are all involved in the demanding and complex policing challenge that is London, 
and that challenge brings with it extensive and daily media interest in our work.

At times what the Met does dominates the news agenda, not only in London, but 
nationally and even across the world. In the midst of this it is vitally important that we 
get our message across to the people we serve.

One of our key priorities is building community confidence in the Met's commitment to 
policing London. We need to demonstrate to Londoners that we are on their side, 
working for them., getting the results they want to hear about - and the media is an 
important channel among many for letting them know about this commitment and what 
we achieve.

We won't always get things right, and even when we do, that won't always be reflected 
as we might wish by the media. That's the nature of the relationship. It is right that we
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as pub lic  s e rva n ts  shou ld  be  he ld  up to  m ed ia  sc ru tin y  and  th a t w e  shou ld  hones tly  
answ e r th e  q u e s tio n s  th e y  ra ise . T h a t is a ll part o f  the  p ro ce ss  o f p ub lic  a ccoun ta b ility  
and  w e  shou ld  n o t avo id  e ngag ing  w ith  the  m edia.

B y fo llow ing  th e  p rin c ip le s  re fle c te d  in th is  po licy w e  as an  o rg a n isa tio n  can m a in ta in  a 
p ro fe ss io na l re la tio n sh ip  w ith  th e  range  o f m ed ia  c h a n n e ls  o u t th e re  - avo id ing  
unn e ce ssa ry  p itfa lls  w h ile  e ffe c tiv e ly  com m un ica ting  o u r m an y  a ch ie vem en ts , in do ing  
so  w e  w ill he lp  to  in c rease  L on d on e rs ' con fidence  in th e  w o rk  w e  do.

S ir  Pau l S te phenson  
C om m iss io n e r

Introduction

T h is  u pda ted  p o lic y  re fle c ts  th e  M e t's  con tinu ing  com m itm en t to  be  open  and to  
im p ro ve  th e  w a y  in w h ich  w e  com m un ica te  -  in te rna lly  and  e x te rn a lly  -  w h ils t  
ensu rin g  th a t w e  o pe ra te  w ith in  a b ro ade r m ed ia  m anagem en t fram ew o rk .

T h e  po lic y  and  a sso c ia te d  s ta nda rd  ope ra ting  p ro cedu re  (S O P ) have  been  p roduced  
ta k in g  in to  a cc o u n t th e  v iew s  and  re com m enda tion s  from  th e  M o rris  In qu iry  (2005 ), 
th e  M P A  S c ru tin ie s  o f  M PS C om m un ica tio n , the  C ou n te r T e rro r ism  O pe ra tion  in 
F o res t G a te  (2 0 0 6 ) and th e  In d ependen t Po lice  C om p la in ts  C om m iss io n  (IP C C )  
S to ckw e ll R epo rts  (2007 ).

T h e  D ire c to ra te  o f  P ub lic  A ffa irs  (D P A ), and the D ire c to r o f P ub lic  A ffa irs  in h is  
pos itio n  as head o f p ro fe ss io n  fo r com m un ica tio n , ta kes  th e  lead  in m anag ing  o u r day -  
to -d a y  e n g a g e m e n t w ith  th e  m ed ia . H ow eve r, w ith  o ve r 5 0 ,000  em p lo ye e s  ac ross  
London , it is no t a lw ays  p oss ib le  fo r  th e  D PA  to  dea l w ith  e ve ry  m ed ia  in te ra c tio n  w ith  
M PS  sta ff. T h e re fo re , th is  p o lic y  has  been deve loped  to  p ro v ide  c la r ity  and  a ss is t 
po lice  o ffic e rs  and  m em be rs  o f po lice  s ta ff w ho  m ay have  d ea lin g s  w ith  jo u rn a lis ts , 
p ho to g ra phe rs  and  film  c rew s .

A p p l ic a t io n

T h is  p o lic y  a p p lie s  w ith  im m ed ia te  e ffec t.
A ll po lice  o ffic e rs  and  po lice  s ta ff, in c lud ing  the  ex tended  po lice  fa m ily  and  th o se  
w o rk in g  v o lu n ta r ily  o r  unde r c o n tra c t to the  M ayo r’s O ffice  fo r  P o lic in g  and C rim e  
(M O P C ) o r  th e  C o m m is s io n e r m us t be aw a re  of, and a re  requ ire d  to  com p ly  w ith , all 
re le van t M e tro p o lita n  P o lice  S e rv ic e  (M P S ) po licy and a sso c ia te d  p ro cedu res .

H ow eve r, th is  p o lic y  app lie s  in p a rtic u la r to  o ffice rs  and s ta ff in  th e  fo llow ing  ro les :

• D ire c to ra te  o f P ub lic  A ffa irs  s ta ff

• O th e r u n it m ed ia  /  m a rke tin g  o ffic e rs

• A ll B o ro ugh  M ed ia  and  C om m un ica tio n  O ffice rs , in c lu d in g  B o rough  P ress  
L ia ison  O ffic e rs  (B P LO s)

• O ff ic e rs  o f A sso c ia tio n  o f  C h ie f P o lice  O ffice r (A C P O ) ran k

• B o rough  and  O pe ra tio na l C om m and  Unit C om m ande rs
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•  H eads  o f B ran che s

•  S e n io r  In ves tig a tin g  o ffice rs  and th e ir  te am s

•  S a fe r N e ig h b ou rh o o d  Team s

•  B o ro u gh  and  O pe ra tio na l C om m and  U n it po lice  o ffic e rs  and  po lice  s ta ff

•  E ven ts  and  In com e  D eve lo pm en t Un it

•  P ub lic  A c ce s s  O ffice

NB : T h is  lis t is n o t in te nded  to  be e xhaus tive  

Purpose

T h is  p o lic y  a im s to  im p ro ve  pub lic  c o n fid e n ce  and g oodw ill and  to  enhance  th e  im age  
and  re p u ta tio n  o f th e  o rg an isa tio n  by:

•  p ro a c tiv e ly  see k in g  to  in fo rm  p ub lic  d eba te  on po lic ing  m a tte rs

•  in fo rm in g  th e  m ed ia  abou t m a tte rs  w h ich  a re  in th e  p u b lic  in te re s t

• re sp o nd in g  to  c r it ic ism  a bo u t th e  M PS

.  e xp la in in g  to  th e  pub lic  h ow  th e  po lice  go  abou t th e ir  w o rk .

Scope

T h is  p o lic y  dea ls  w ith  th e  com m un ica tio n  o f in fo rm a tio n  b y  M PS  s ta ff to  th e  m ed ia , 
w h e th e r  it is in re sp on se  to  enqu irie s  o r  th ro u g h  p ro a c tive  p ub lic ity . T he  p ro v is io n  o f  
in fo rm a tio n  to  th e  m ed ia  m us t be  ba lanced  a ga in s t p ro te c ting  th e  righ ts o f a n y  
in d iv id u a l and  th e  re p u ta tio n  o f th e  M PS .

Policy Statement

T h e  p ub lic  has a h uge  in te re s t in th e  po lic ing  o f  London  and  th e  m ed ia  pays  s ig n if ic a n t 
a tte n tio n  to  h ow  th e  M PS  dea ls  w ith  m a tte rs  th a t in vo lve  law  and  o rd e r and  w e  m us t 
th e re fo re  be  bo th  p ro a c tiv e  and rea c tive  in o u r app roach .
B y  be ing  p ro a c tiv e  w e  s e e k  to  ga in  m ax im um  pos itive  m ed ia  co ve rage  and  an  
u nd e rs ta n d in g  o f  M PS  po lic ie s , a c tio n s  and dec is io ns .
B y  re sp o nd in g  rea c tive ly , w e  see k  to  p u t a c ro ss  in th e  m ed ia  th e  M et's  p o in t o f  v ie w  
and  to  e xp la in  o r  c la r ify  o u r  pos ition  on is sue s  w e  a re  in vo lved  w ith  o r h ave  an in te re s t 
in.
It is o u r p o lic y  to  be  open  and hones t in d ea lin g  w ith  th e  m ed ia  and as fa r  as p o ss ib le  
re spond  to  th e ir  e n q u ir ie s  w ith in  th e ir  d ead lin e s .
W e  w il! te ll th e  m ed ia  th in g s  w h ich :

• a re  in th e  p ub lic  in te re s t to  know  a bou t

• he lp  to  s h o w  th e  pub lic  th e  w a y  in w h ich  th e  po lice  go a bo u t th e ir  w o rk

•  a re  in th e  p ub lic  in te re s t to  know  a bou t

W e  h a ve  a d u ty  to  in fo rm  the  m ed ia  a bo u t m a tte rs  th a t shou ld  be in th e  pub lic  d om a in . 
In th e  co u rse  o f o u r  w o rk  w e  g a th e r in fo rm a tio n  th a t can  be re leased  to  th e  m ed ia  fo r

fi.le://H:\DPA\Dick\Media Relations Policy.htm 24/01/2012
MOD200009601



For Distribution to CPs

Media Relations Policy Page 4 of 5

policing purposes, such as crime appeals and road safety messages.

However, in doing so we must consider the impact of providing the media with 
information that could compromise or prejudice:

• po lic in g  bene fits  w hen  ba lanced  a ga in s t p ro te c ting  th e  righ ts  o f a n y  ind iv idua l o r  
v ic tim ,

• th e  s u c ce s s fu l conc lu s ion  o f a n y  in ves tig a tion s , c r im ina l o r  c iv il p ro ceed ings ,

• th e  re p u ta tio n  o f th e  M PS  as a w ho le , o r spe c ific  parts  o f th e  o rg an isa tio n , o r  
a n y  in d iv id u a l M PS  po lice  o ffic e r o r  po lice  s ta ff,

.  th e  p rin c ip le s  o f na tu ra l ju s tic e , inc lud ing  the  D a ta  P ro te c tio n  A c t 1998, 
e q u a lit ie s  le g is la tio n  and th e  E u ropean  C onven tion  on H um an  R igh ts .

W h ile  a d vo ca tin g  g re a te r openness  and con ta c t w ith  th e  m ed ia , th is  po lic y  does no t 
au tho rise  a n y  p o lic e  o ffic e r o r  m em be r o f po lice  s ta ff to  d ivu lg e  in fo rm a tio n  w h ich  is 
beyond th e ir  o w n  a rea  o f pe rsona l re spons ib ility , o r au tho rity , o r  w h ich  rep resen ts  
goss ip  o r rum ou r. S uch  a c tiv ity  is con tra ry  to  th e  va lu es  o f th e  o rg an isa tio n .

T he  M PS  w ill in it ia te  c r im ina l o r d is c ip lin a ry  in ve s tig a tio n s  w he re  th e re  is e v idence  th a t  
in fo rm a tio n  h as  been  p ro v ided  to  th e  m ed ia  th a t d e lib e ra te ly  con tra vene s  the  
p rin c ip le s  c o n ta in e d  w ith in  th is  docum en t.

B ene fits

•  T h e  M P S  w ill be d em ons tra b ly  m o re  a ccoun tab le  to  th e  peop le  its se rves

• Im p ro ved  p ub lic  co n fid e n ce  in se rv ice s  p rov ided  by M PS

• In c rea sed  w illin g n e ss  o f th e  pub lic  to  in te ra c t w ith  th e  M PS .

R e spon s ib ilit ie s

•  T he  o w n e rs h ip  o f th is  po lic y  res ts  w ith  th e  D ire c to ra te  o f  P ub lic  A ffa irs ,

•  T h is  p o lic y  w ill be im p lem en ted  co rp o ra te ly  b y  th e  D ire c to ra te  o f P ub lic  A ffa irs  
and  lo c a lly  b y  (B )O C U  C om m ande rs  and H eads  o f B ranches ,

• T he  m on ito r in g  and  re v iew  o f th is  po lic y  res ts  w ith  th e  D ire c to ra te  o f P ub lic  
A ffa irs .

A ssoc ia ted  D o cum en ts  and  Po lic ie s

Th is  po lic y  is suppo rted  by the  M ed ia  R e la tions  S ta n d a rd O pe ra ting  P rocedu res .

O the r d o cu m e n ts  to  co n s id e r in c lude :

•  In fo rm a tio n  M anagem en t P o licy
•  B o rough  P re ss  O ffice rs  M ed ia  and In te rna l C om m un ica tio n s  G u ide
• A C P O  M ed ia  G u idance
•  A c ce s s ib le  F o rm a ts  G u idance
•  C o rp o ra te  id e n tity  G u id e lin e s
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D irec to ra te  o f P ub lic  A ffa irs  w e b s ite

E qua lity  Im pac t A s se s sm e n t fo r  th is  Po licy .

The fo llow in g  N o tic e s  a re  can ce lled  by th is  po licy .

.  Item  4 o f N o tice  26 /06 , o f 25  J u ly  2006
•  Item  5 o f N o tice  17 /03 , o f 23  A p ril 2 003
•  Item  2 o f N o tice  06 /01 , o f 7 F eb rua ry  2001
•  S pec ia l N o tic e  19/00 , o f 22 S ep tem be r 2000

Inqu ir ie s  a b o u t th is  po lic y  shou ld  be m ade  to  Chris  W ebb , D e p u ty  D ire c to r o f P ub lic  
A ffa irs  on  e x te n s io n  62675

Feedback
The  o w n e r o f  th is  po lic y  and  th e  M PS  S tra te g y  U n it a re  in te re s ted  in y o u r y iew s  and  the re to  
com m en ts  y o u m a y  haye  rega rd ing  th is  docum en t. Y o u r s u g g e s tio n s  and  com m en ts  w ill as; 
m ake  o u r p o lic ie s , p ro cesses  and  se ry ice s  re le yan t to  you  th e  se ry ice  user.
Y o u r  com im en ts  and  s u g g e s tio n s  w ill be ta ken  a lo ng s ide  o th e rs  subm itte d  and  con s ide red  ii 
part o f  th e  fe d e y e lo p m e n t o f th is  po licy . T h e  nex t schedu led  re y iew  is show n  a t th e  top  o f th 
d ocu m e n t . /  : ;
Click the link to open the FEEDBACK  FORM  ̂^
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jPolicy Database 
sHome
Monitoring

lEJAs ,

Welcome to the Corporate Policy Database. -

This database stores all MPS policies and standard operatirtg"-- 
procedures (SOPs) to make them available to anyone who may have 
a need to see them.
If you have a query about a policy please contact the 
policy contact provided on the page. If no contact detail is 
provided, or you cannot find the policy you are looking for, you should 
contact a member of the Policy Co-ordination Unit.
Policies can be accessed in three ways; either by typing a 
word relating to the subject of a policy into the search box below, by 
searching the A to Z index, or by using the Policy Departments links 
on the left hand side of the page. ■
We are currently making improvements to this site to include Policy 
Monitoring Reports and Equality Impact Assessments, but whilst. . 
this site is still being updated, these documents can be found on the 
M PS Publication Scheme.

D ire c to ra te  o f  P u b l ic  A f fa i r s  S O P  (S ta n d a rd  O p e ra t in g  P ro c e d u re )  
D ire c to ra te  o f  P u b lic  A f fa i r s  S O P  : Media Relations standard Operating Procedures

Protective marking; 
Publication scheme Y/N: 
Title:
Version:

Summary:

Branch/ OCU:
Review date:
Notice reference/ date:

Restricted
No
Media Relations Standard Operating Procedures .
Version 2
This SOP sets out the stance in all communications with the 
media
Directorate of Public Affairs 
June 2011
item 1, Notices 23 / 08, 4th June 2008

P o lic y  C o n ta c t :  C h ris  W ebb , ex tn  62675  
T a b le  o f  C o n te n ts

1. In troduc tion

2. A p p lic a tio n  ,

3. Im p lem en ta tio n

4. E ngag in g  w ith  th e  m ed ia
4.1 R ou tine  o pe ra tio n a l in c id en ts
4 .2  H igh  p ro file  ca se s  and  ope ra tio n s
4 .3  P o lice  s ta ff and  gene ra l m a tte rs
4 .4  A ssoc ia tio n  o f C h ie f P o lice  O ff ic e rs  (A C P O ), P o lice  F ede ra tio n , T ra de

U n ions and S ta ff A s so c ia tio n s  .
4 .5  P o lic y  m a tte rs
4.6 R e leas ing  p ho to g ra ph s  and  C C T V  Im ages
4 .7  W ith h o ld in g  in fo rm a tio n
4.8 'O ff th e  reco rd '
4 .9  P re -tr ia l and  p re -ve rd ic t p re ss  b rie fings
4 .10  R espond ing  to in a ccu ra c ie s
4.11 M ed ia  p ro to co ls  d u r in g  e le c tio n s
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5. P rom o tin g  ou rse lve s , o u r w o rk  and a ch ie vem en ts
5.1
5 .2
5 .3
5 .4
5 .5
5 .6
5 .7
5 .8
5 .9

L ia ison  w ith  th e  loca l p ress
Tak ing  th e  m ed ia  on po lice  o pe ra tio n s
T e le v is io n  docum en ta rie s  and  d ram as
R ea lity  T V  show s
C on tra c to rs  and pub lic ity
W rit in g  a rtic le s
W rit in g  books
In te rne t p ub lish ing  (B logs, w e b s ite s  e tc ) 
In tra ne t ~  the  "Y ou r N ew s" box

6. P ub lic  S c ru tin y
6.1 C rim ina l cases
6 .2  In te rna l in ve s tig a tio n s  and d isc ip lin e
6 .3  In d ependen t P o lice  C om p la in ts  C om m iss ion  (IP C C ) led in ve s tig a tio n s
6 .4  E m p lo ym en t tr ib una ls
6 .5  F reedom  o f In fo rm a tion  A c t

7. W o rk in g  T o ge th e r
7.1
7 .2
7 .3
7 .4
7 .5
7 .6

S upp ly in g  in fo rm a tio n  to  D P A  P re ss  O ffice rs  
T ra in in g
M ed ia  a d v ic e  and d a tabase  o f lin es  to  ta ke
E le c tro n ic  m ed ia
P ress  iden tif ic a tio n  ca rds
M ed ia  a cce ss  to  pub lic  e ven ts , s cene  o f in c id en t o r  c rim e  s cene

1. Introduction

Th is  u pda ted  s tanda rd  o pe ra tin g  p ro cedu re  re fle c ts  th e  M e t's  con tin u ing  c om m itm e n t  
to  be open  and  to  im p rove  th e  w a y  in w h ich  w e  com m un ica te  -  in te rn a lly  and  
e x te rn a lly  -  w h ils t e n su rin g  th a t w e  ope ra te  w ith in  a b ro ade r m ed ia  m anagem en t 
fram ew o rk .

T he se  g u id e lin e s  have  been p roduced  ta k in g  in to  a ccoun t th e  v iew s  and  
re com m enda tio n s  from  th e  M orris  Inqu iry  (2005 ), th e  M PA  S c ru tin ie s  o f M PS  
C om m un ica tio n , th e  C o u n te r T e rro rism  O pe ra tio n  in Fo res t G a te  (2006 ) and th e  IP C C  
S to ckw e ll R epo rts  (2007 ).

The  D P A  and th e  D ire c to r o f P ub lic  A ffa irs  in h is  pos ition  as head  o f p ro fe ss ion  fo r  
com m un ica tio n , ta kes  th e  lead in m anag ing  o u r d ay -to -da y  e ng agem en t w ith  th e  
m ed ia . H ow eve r, w ith  o v e r 50 ,000  em p lo yee s  ac ro ss  London , it is im poss ib le  fo r  th e  
D P A  to  dea l w ith  e ve ry  m ed ia  in te ra c tion  w ith  M PS  sta ff. T he re fo re , th is  p o lic y  has  
been deve loped  to  p ro v ide  c la r ity  and a s s is t po lice  o ffice rs  and  m em be rs  o f po lice  
s ta ff w h o  m ay have  d ea lin g s  w ith  jo u rn a lis ts , pho to g raphe rs  and  film  c rew s .

2. Application

Th is  S O P  app lie s  w ith  im m ed ia te  e ffec t.
A ll p o lic e  o ffice rs  and po lice  sta ff, in c lud ing  th e  ex tended  po lice  fam ily  and  th o se  
w o rk in g  vo lu n ta r ily  o r u n d e r con tra c t to  th e  M ayo r’s O ffice  fo r  P o lic in g  and  C rim e  
(M O P C ) o r th e  C om m is s io n e r m us t be aw a re  o f, and a re  requ ired  to  com p ly  w ith , a li 
re le van t M e tropo litan  P o lice  S e rv ice  (M P S ) p o lic y  and a sso c ia te d  p rocedu res .

H ow eve r, th is  p o lic y  a pp lie s  in pa rticu la r to  o ffice rs  and s ta ff in th e  fo llow ing  ro les :
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D irec to ra te  o f P ub lic  A ffa irs  s ta ff 
O the r un it m ed ia  /  m a rke tin g  o ffic e rs

A ll B o rough  M ed ia  and C om m un ica tio n  O ffice rs , in c lu d in g  B o rough  P ress  
L ia ison  O ffic e rs  (B P LO s)

A C P O  O ffice rs

BOOL) and O C U  C om m ande rs  
H eads o f B ranches

S en io r in ve s tig a tin g  o ffic e rs  and th e ir  te am s  
S a fe r N e ighbou rhood  T e am s  
BOOL) and  O C U  po lice  o ffic e rs  and po lice  s ta ff 
Even ts  and  In com e  D eve lo pm en t U n it

P ub lic  A cce ss  O ffice

3. Implementation

(B )O C U  C om m ande rs  and  Head  o f B ra n che s  shou ld  dec ide  how  th e se  g u id e lin e s  are  
to  be im p lem en ted  a t a loca l le ve l. T h e y  m us t e nsu re  th a t o ff ic e rs  and  po lice  s ta ff 
u n d e r th e ir  com m and  a re  fu lly  b rie fed  a bou t th is  po licy , w h o  can  have  co n ta c t w ith  
jo u rn a lis ts  and  th e  e x te n t to  w h ic h  fa c tu a l in fo rm a tio n  m ay  be supp lie d  to  th e  m ed ia  
and  by w hom .

It is a ccep ted  th a t if  th e se  m ea su re s  a re  to  succeed , som e  g enu in e  m is ta ke s  m ay  be  
m ade  in th e  p ro ce ss  and w he re  th is  o ccu rs  th e  ind iv idua l conce rned  w ill be suppo rted  
by  th e  o rg a n isa tio n . A n y  le ssons  le a rn t w ill be reco rded  by  th e  D P A  and  if  a pp rop ria te  
in co rp o ra te d  in to  th e ir  m ed ia  tra in in g  p rog ram m es .

B u t th e  M PS  w ill n o t to le ra te  a n y  o ff ic e r o r  m em be r o f po lice  s ta ff w h o  d e lib e ra te ly  
d is c lo se s  in fo rm a tio n  to  th e  m ed ia  th a t im pac ts  n ega tive ly  on  th e  re p u ta tio n  o f the  
M P S  o r w h e re  in fo rm a tio n  is d is c lo se d  fo r  pe rsona l ga in  o r con tra ry  to  th e  m ed ia  
h an d lin g  po lic y  se t o u t b y  a G O LD  C o m m a n de r o r an  S en io r In ves tig a tin g  O ffic e r  
(S IO ).

W he re  d e lib e ra te  o r reck less  b re a che s  o f th is  po lic y  by po lice  o ffic e rs  a re  iden tifie d  
d is c ip lin a ry  o r  c r im ina l a c tio n  w ill be ta ken  by  the  D ire c to ra te  o f  P ro fe ss iona l 
S ta nd a rd s  (D P S ). A n y  m em be r o f  P o lice  S ta ff fo und  to be in b reach  o f  th is  po lic y  w ill 
be su b je c t to  th e  P o lice  S ta ff D isc ip lin e  P o licy .

W h ils t a t tim es  o u r in te ra c tio n s  w ith  th e  m ed ia  w ill be cha lle ng ing , an open  and  
p os itiv e  re la tio n sh ip  is to  be e n cou ra ged  and  w ill u ltim a te ly  b ring  c on s id e ra b le  bene fit 
to  us all.

It is im po rta n t th a t D P A  (e ith e r d ire c tly  o r th ro u gh  (B )O C U  p ress  o ffic e rs ) a re  m ade  
a w a re  o f a ny  d ea lin g s  w ith  the  na tio na l and  London  reg iona l p re ss  and  T V  and  rad io  
n ew s  p rog ram m es . T h is  w ill e n a b le  s ta tem en ts  to  be p repa red  so th a t w e  can  dea l 
p ro p e r ly  w ith  a ny  fo llow  up  m ed ia  e nqu ir ie s .
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4. Engaging with the media

By be ing  p ro a c tive  and  o ffe r in g  th e  m ed ia  good  new s s to r ie s  o r o ppo rtun itie s  to  show  
th em  w h a t w e  a re  do ing  w e  can  ga in  p os itive  m ed ia  co ve rage  and in c re ase  th e  pub iic  
u nd e rs ta n d in g  and con fid en ce  o f M PS  po lic ies , a c tio n s  and  activ ity .

B y  re sp ond in g  rea c tive ly  w e  see k  to  p u t across  in th e  m ed ia  th e  M e t's  p os itio n  and  to  
b rin g  c la r ity  on  Issues th a t w e  a re  invo lved  w ith  o r h ave  an  in te re s t in.

W hen  dea lin g  w ith  th e  m ed ia  w e  need to  be open  and  honest, and as fa r  a s  poss ib le  
re spond  to  th e ir  e nqu ir ie s  w ith in  th e ir  dead line s .

W e  w ill te il th e  m ed ia  th in g s  w h ich :

• p ro a c tiv e ly  see k  to in fo rm  pub lic  d eba te  on  po lic ing  m a tte rs

• a re  in th e  pub lic  in te re s t to  know  abou t

• he lp  to  show  th e  pub lic  th e  w a y  in w h ich  the  po lice  go abou t th e ir  w o rk

• he lp  to  bu ild  p ub lic  con fid en ce  in th e  M PS  and  th e  po lice  se rv ice .

W e  have  a d u ty  to  in fo rm  the  m ed ia  a bou t po lic ing  and  c rim e  m a tte rs  th a t shou ld  be in 
th e  p ub lic  d om a in , in th e  cou rse  o f o u r  w o rk  w e  g a th e r in fo rm a tio n  th a t can  be  
re le a sed  fo r po lic ing  pu rposes , such  as c rim e  appea ls , a rre s ts  and cha rges .

H ow eve r, in do ing  so w e  need to  ba lance  th e  po lic ing  bene fits  aga in s t p ro te c tin g  the  
r ig h ts  o f a ny  in d iv idua l o r  v ic tim  and ensu rin g  th e  su cce ss fu l conc lus ion  o f a ny  
in ve s tig a tio n  and  sub sequen t p ro secu tio n . O u r in te ra c tio n s  w ith  th e  m ed ia  m us t no t 
com p rom ise  th e  in te g r ity  o f th e  M PS  o r p re jud ice  a n y  live  inves tiga tion  o r the  
p r in c ip le s  o f na tu ra l ju s tic e , in c lud ing  th e  Data P ro te c tio n  A c t, e qua litie s  leg is la tio n  
and  th e  E u ropean  C onven tion  on H um an  R igh ts .

T h e  a im  m us t be fo r  s ta ff to p ro v ide  th e  m ed ia  w ith  fa c tu a l in fo rm a tion  a bo u t in c iden ts , 
case s , in ve s tig a tio n s  o r issues  th a t th e y  a re  p e rso na lly  in vo lved  in o r have  
re sp o n s ib ility  fo r. S ay ing  'no com m en t' o r  'n o t p repa red  to  d iscuss ' to jo u rn a lis ts  can  
be  ju s t a s  d e tr im en ta l as say ing  to o  m uch . E qua lly  com m en tin g  on an  in c id e n t o r a 
c a se  w hen  a ll th e  fa c ts  a re  no t know n  can be ju s t a s  dam ag ing . .

W h ils t w e  m us t be m ind fu l o f n o t b reak ing  any  em ba rg o  o r com p rom is ing  an  
in ve s tig a tio n  o r  th e  ju d ic ia l p rocess , w h a t w e  sa y  and w hen  w e  say  it needs  to  be  
ba lanced  a ro und  th e  w id e r pub lic  rea ssu ran ce  and th e  need to  red ress  a ny  u n fa ir  
c r it ic ism  a b o u t M PS a c tiv ity  and ac tions .

T he re fo re , a s  a  gene ra l ru le, u n le ss  s p e c if ic  in s tru c tio n s  ex is t, the  p rin c ip le s  a re :

4.1 Routine operational incidents/investigations

In spe c to rs  and  abo ve  a re  au tho rised  to  spea k  to  th e  m ed ia  a bou t th e ir  ow n  a reas  o f  
re s p o n s ib ility  un le ss  th e re  is a  spe c if ic  m ed ia  s tra te g y  in -p la ce  o r d ed ica ted  
spo ke sp e rso n  iden tifie d  (see  be low ).

W h e re  a pp rop ria te , o ffic e rs  b e low  th e  ran k  o f in s p e c to r m ay  speak  to  th e  m ed ia , bu t 
o n ly  w ith  th e  a pp rova l o f a se n io r o ff ic e r o f in sp e c to r rank  o r above . A n  e xa m p le  o f th is  
m ay  be w hen  the re  is a se rg ean t o r  c on s ta b le  w ith  a spe c ia lis t ro le, re sp on s ib ilit ie s  o r
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know le dg e  o r  S a fe r N e ighbou rhood  team s , w h e re  th e  te am  S e rg e an t shou ld  be  
e n co u ra g e d  to  bu ild  links w ith  loca l n ew spape rs  on  a re g u la r bas is .

T he  2 4  h o u r P ress  Bureau  a t N ew  S co tla nd  Y a rd  (N S Y ) o r y o u r loca l (B )O C U  p ress  
o ff ic e r m us t be  m ade  aw are o f  a n y  in te rv iew s  g ive n  to  na tio na l n ew spape rs , T V  and  
rad io  o r  re g io n a l m ed ia .

4.2 High profile cases and operations

In ce rta in  c a se s  such  as se r io u s  c r im es , se cu rity , te rro r ism  and  m a jo r in c iden ts  e tc  
p lans  and p ro ce du re s  a lready  e x is t o r s tra te g ie s  w ill be deve loped  to  d ea l w ith  th e  
in te n se  m ed ia  in te res t. Th is  w ill in c lu de  th e  a pp o in tm en t o f a d ed ica te d  po lice  
sp o ke sp e rs o n . In such  s itua tion s  it is u n lik e ly  th a t th e  G O LD  C o m m ande r o r S iO  
w ou ld  w a n t o th e r po lice  o ffice rs  o r m em be rs  o f p o lice  s ta ff to  d ivu lg e  in fo rm a tio n  th a t  
goes  b e yond  th e  ag reed m ed ia  s tra te g y  w ith o u t h is /h e r e xp re ss  pe rm iss ion .

In s u ch  c a se s /o p e ra tio n s  the  m ed ia  h and ling  s tra te g y  m us t be  m ade  c le a r to  po lice  
o ff ic e rs  and  m em be rs  o f po lice  s ta ff in vo lved  fro rh  th e  ou tse t th ro u gh  te am  b rie fing s  
and  re co rd in g  en trie s  in d ec is io n  logs . T h is  m us t in c lude  c le a r ly  iden tify in g  to  a ll s ta ff  
th e  a p p o in te d  D P A  p ress o ffice r/s  and  a n y  o th e r nam ed  o ffice r/s  w h o  a re  au tho rised  
to s p e a k  to  jo u rn a lis ts .

4.3 Police staff and general matters

P o lice  s ta ff sh o u ld  o n ly  ta lk  a bo u t th e ir  ro le  in a  s p e c if ic  in ve s tig a tio n  o r  o pe ra tio n  w ith  
th e  a g re e m e n t o f the  G O LD  C o m m a n d e r o r  th e  S IO .
H eads  o f p o lic e  s ta ff b ranches  o r d e p a rtm en ts  shou ld  d e te rm in e  a t w h a t m anage ria l 
le ve l it w o u ld  be app rop ria te  fo r  th e ir  ow n  s ta ff to  sp e a k  a bou t m a tte rs  th a t re la te  to  
th e  u n it's  re sp on s ib ilit ie s  and fu n c t io n s  hav ing  a sse ssed  the  com pe te n ce  and  a b ility  o f  
th e  s ta f f m e m b e r conce rned  to  dea l w ith  th e  m ed ia .

4.4 ACPO, Police Federation, Trade Unions and Staff Associations

T he  m ed ia  w il l som e tim es  con ta c t M PS  re p re se n ta tiv e s  from  th e  P o lice  F ede ra tio n , 
tra d e  u n io n s  o r s ta ff a sso c ia tio n s  fo r  c om m en ts  a bo u t po lic ing  issues  and ac tiv ity .

W h ils t it is  u p  to  the  ind iv idua l c on ce rned  (in  con su lta tio n  w ith  th e ir  re le van t s ta ffin g  
body ) to  d e c id e  w he th e r o r n o t to  issue  a s ta te m e n t o r  ta ke  p a rt in a n y  in te rv iew s , it 
m us t be  m a d e  c le a r to  the  re p o rte r th a t s ta tem en ts  o r com m en ts  a re  g iven  in th e  
c a p a c ity  a s  F ede ra tion , un ion  o r s ta ff a sso c ia tio n  re p re sen ta tive  and  no t as a 
re p re se n ta tiv e  o f  th e  MPS.

T o  th is  end  a n y  in te rv iew s th a t a re  g iven  on  c am e ra  m us t no t be unde rta ken  in 
un ifo rm  a nd  nam e  cap tions m us t m ake  it c le a r w h ich  un ion  o r  s ta ff a sso c ia tio n  th e  
in d iv id u a l is rep resen ting .

A  n u m b e r o f  s e n io r o ffice rs  and s e n io r p o lic e  s ta ff w ith in  th e  M PS  look a fte r A C P O  
p o lic y  and  b u s in e ss  a reas and  a re  som e tim e s  asked  to  unde rta ke  m ed ia  in te rv iew s  on  
b e h a lf o f A C P O . W h ils t o ffic e rs  m ay  unde rta ke  in te rv iew s  in u n ifo rm , as th e y  a re  
re p re se n tin g  th e  po lice  se rv ice , it m us t be m ade  c le a r to  repo rte rs  th a t s ta tem en ts  o r  
com m en ts  a re  g iven  in th e  c a p a c ity  as an  A C P O  rep re sen ta tive .

It w o u ld  a ls o  be  he lp fu l if the 24  h o u r P ress  B u reau  a t N S Y  cou ld  be  no tified  o f a ny  
s ta te m e n ts  re le ased  o r in te rv iew s  g iven  to  a ss is t th em  in d ea lin g  w ith  a n y  fo llo w -u p
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m ed ia  enqu ir ie s .

4.5 Policy matters

A n y  m ed ia  re q u e s ts  fo r  in fo rm a tion  o r  com m en t rega rd ing  M e t-w ide  issues , po licy  
m a tte rs  o r  e ve n ts  th a t cou ld  b ring th e  S e rv ice  in to  d is re p u te  o r d ispu te , shou ld  be  
re fe rred  im m e d ia te ly  to  th e  (B )O C U  C om m ande r, Head  o f B ranch  o r D epa rtm en t, t he  
loca l D PA  p ress  o ffic e  o r the  2 4  hou r P ress  B u reau  a t NSY .

i i i ie i t i s i

4.6 Releasing photographs / CCTV Images

C le a r g u id e lin e s  e x is t fo r  the  re lease  o f im ages , p h o to g ra ph s  and C C T V  fo o ta g e  o f  
suspe c ts  to  th e  m ed ia . B e fo re  re leas ing  any  p ho to g ra ph s  o r C C T V  Im ages  to th e  
m ed ia , M PS  o ffic e rs  and s ta ff a re  requ ired  to  seek  th e  a p p ro p r ia te  leve l o f  au tho rity , 
as  s ta ted  in th e  g u id e lin e s , a ttached  a t A pp e nd ix  A .

4.7 Withholding information

W h e re ve r p o ss ib le  w e  shou ld  try  and a ss is t th e  m ed ia  in a nsw e ring  th e ir  e nqu ir ie s  
and  q ue s tio n s  re cogn is in g  th a t sa y ing  no com m en t o r n o t p repa red  to  d is cu ss  to  
jo u rn a lis ts  can  be as  d e trim en ta l as say ing  too  m uch . H ow eve r, th e re  m ay  be 
o cca s io n s  fo r  sound  ope ra tio na l, in ve s tig a tive  o r ju d ic ia l re a sons  w hen  w e  do  need to  
w ith ho ld  ce rta in  d e ta ils  and data .

W h ils t th e  p ub lic a tio n  o r b roadcas t o f th is  in fo rm a tio n  m ay  no t n e ce ssa rily  be in 
b reach  o f th e  C o n te m p t o f C o u rt A c t 1981 , it cou ld , if it g o t in to  th e  pub lic  dom a in , 
c om p rom ise  p o lic e  a c tion  a nd /o r p ro ceed ings , in such  ca se s  adv ice  m us t be sough t a t 
th e  e a r lie s t o p p o rtu n ity  from  th e  DPA . H ow eve r it shou ld  be no ted  th a t th e  w ith ho ld in g  
o f in fo rm a tio n  ju s t because  it is em ba rra ss in g  to an in d iv idua l o r an  o rg an isa tio n  
can n o t be ju s tif ie d .

W he re  o ffic e rs  o r  po lice  s ta ff becom e  aw a re  th a t a m ed ia  o rg an isa tio n  is p lann ing  to  
p rin t o r b ro a d ca s t m a te ria l th a t cou ld  com p rom ise  o r p re ju d ice  an ope ra tion , 
in ve s tig a tio n  o r s u b se qu e n t p ro secu tion , th e y  shou ld  c o n ta c t D P A  im m ed ia te ly .

4.8 'Off the record'

T he re  m ay be o cca s io n s  w hen  po lice  o ffice rs  w ish  to  p ro v ide  g u id a n ce  to  jo u rn a lis ts  
on  a sp e c if ic  ca se  o r issue  th e y  a re  dea ling  w ith . T h is  is  c om m on ly  know n  as speak ing  
'o f f  th e  re co rd ' -  d ea lin g  w ith  m a tte rs  th a t a re  not fo r  p u b lic  d isc lo su re , e xp la in in g  
reasons  fo r  m a in ta in in g  c on fid en tia lity  and  spec ify in g  w h a t m ig h t be pub lished . W hen  
do ing  so, o ff ic e rs  m u s t adhe re  to  th e  fa c ts  o f the  case  and  m us t no t spe cu la te  o r le t 
th e ir  own pe rsona l v iew s  o r p re jud ice s  in flu ence  th e  d is cu ss ion s .

P o lice  o ffic e rs  o r m em be rs  o f po lice  s ta ff m us t no t e xp re ss  v iew s  o r g ive  o ff th e  reco rd  
gu idance  on  ca se s /is su e s  th a t th e y  a re  no t in vo lved  in a s  th is  cou ld  com p rom ise  an  
ope ra tio n  o r in ves tig a tion . S uch  ac tio n  cou ld  lead to  d is c ip lin a ry  ac tion  be ing  ta ken .

M is u nd e rs ta n d in g s  can som e tim es  o cc u r a bou t w h a t 'o ff th e  re co rd ' m eans . S om e  
jo u rn a lis ts  in te rp re t it as be ing  com p le te ly  n on -repo rtab le , w h ils t o th e rs  be lie ve  th a t
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th e y  ca n  re p o r t w h a t is sa id  b u t no t a ttr ib u te  it to  the  in d iv id ua l w h o  sa id  it. It is  
th e re fo re  e sse n tia l th a t be fo re  g iv ing  g u id a n ce  o f  th is  sort, th e  o ffic e r/p o lice  s ta ff  
m em b e r c la r if ie s  th e  bas is  on w h ich  it is be ing  p ro v ided . It is g ood  p rac tice  to  keep  a  
w ritte n  n o te  o f a n y  o ff th e  reco rd  b rie fing s  g iven .

It w ill be  fo r  (B )O C U  C om m ande rs  nad H eads  o f  B ran che s  to  d e c id e  a t w h a t leve ls  
w ith in  th e ir  ow n a reas  o f re spons ib iliy  such  d is c re tio n  m ay  be  e xe rc ise d . If th e re  is  a ny  
d o u b t o ffe r in g  gu idan ce , a dv ice  shou ld  be s o u g h t from  th e  D P A  o r  enqu ir ie s  re fe rred  
to  th e m

4.9 Pre-trial and pre-verdict press briefings

M any  p o lic e  fo rc e s  a c ro ss  th e  U K  u nde rta ke  p re -tr ia l b rie fin g s  fo r  h igh  p ro file  and  
se r io u s  c r im e s  cases . T he re  a re  c le a r g u id e lin e s , w h ich  a re  a va ila b le  on th e  D P A  
w eb s ite , la id  dow n  by th e  by  A C P O  fo r  hand lin g  p re -tr ia l o r  p re -v e rd ic t b rie fing , w h ich  
th e  M P S  adh e re s  to . T h e  dec is io n  to  ho ld a b rie fing  res ts  w ith  th e  D P A  and the  S IO , 
in c o n su lta tio n  w ith  the  CPS , w ho  w ill c o n s id e r w h e th e r o r  no t th e  case  m ee ts  the  
re le va n t c r ite r ia .

The  o ve r-r id in g  p rin c ip le  w hen  cons ide rin g  a b rie fing  is th a t n o th in g  shou ld  be d on e  to  
p re ju d ice  a fo rth com in g  o r o n -g o in g  tria l. F o r in s tance , th e re  shou ld  be no d is cu ss io n  
w ith  th e  m ed ia  p re -ve rd ic t o f th e  re la tive  w e ig h t o r va lu e  o f e le m e n ts  o f the  
p ro se cu tio n  case  o r  c om m en t on an in d iv id u a l's  g u ilt o r in nocen ce .

4.10 Responding to inaccuracies

It can  b e  e x tre m e ly  fru s tra tin g  as w e ll as d am ag in g  to  th e  o rg a n isa tio n  o r an ind iv id ua l 
w hen  th e  m ed ia  pub lish  o r b ro a d ca s t a s to ry  th a t is ina ccu ra te , m is lead ing  o r g ive s  an  
u n fa ir in te rp re ta tio n  o f th e  fa c ts . In such  ca se s  a re sponse  s h o u ld  be cons ide red  to  
c la r ify  th e  s itu a tio n  o r th e  M e t's  pos ition .

O ff ic e rs  o r  m em be rs  o f p o lice  s ta ff w ho  w ish  to respond  to  an  u n fa ir  a rtic le  a bo u t a  
p a rtic u la r (B )O C U  o r an  ind iv idua l shou ld  a lw a y s  see k  adv ice  fro m  th e  D P A  o r th e ir  
(B )O C U  p re ss  o ffice r. W he re  it is fe lt a p p ro p r ia te  to  subm it a le tte r  fo r p ub lica tio n , th e  
re le va n t H ead  o f B ranch , (B )O C U  C o m m a n de r o r line m a n a g e r shou ld  co rre spond  
w ith  th e  n ew s  o rg a n isa tio n  conce rned . T h is  a pp roa ch  e n su re s  a coo rd ina ted  
c o rp o ra te  response .

In d iv id u a l o ffic e rs  o r po lice  s ta ff w ish ing  to  w r ite  th e ir  ow n  le tte rs  fo r  pub lica tio n  shou ld  
s e e k  a d v ic e  from  th e ir  O C U  com m ande r a b o u t w h e th e r it is a p p ro p r ia te  fo r th em  to  do  
so.
It is c om m o n  p ra c tice  n ow  to  p lace  le tte rs  o f  rebu tta l a dd re ss ing  C o rpo ra te  and  
M e tw id e  is su e s  on  both  th e  In tra ne t and  In te rn e t s ites .
L e tte rs  o f  rebu tta l fo r  in c lu s ion  on th e  In tra ne t shou ld  be  em a ile d  to  D PA  M a ilb o x  -  
In te rna l C om m un ica tio n  o r v ia  the  In te rne t s ite  on  
in te rn a i.C om m u n ic a tio n @ m e t.p o lic e .u k  g iven .

4.11 Media protocol during elections

C rim e  and  po lic ing  have  becom e  an  in c re a s in g ly  im po rta n t p a rt o f  the  po litica l a genda , 
p a rtic u la r ly  du ring  e le c tion  cam pa igns . It's in cum ben t on  a ll o ff ic e rs  and s ta ff th a t th e y  
re fra in  fro m  unde rta k ing  a ny  a c tiv ity  th a t cou ld  ca ll in to  q ue s tio n  th e  po litica l n e u tra lity  
o f th e  M PS .
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D uring  e le c tio n s  (i.e . G ene ra l, M ayo ra l, L ondon  A s se m b ly  and  London  B o rough  
C ounc ils ) th e  M PS  issues spe c ific  p ro to co ls  to  a ss is t s ta ff in p rov id ing  in fo rm a tion  to  
cand id a te s , m anag ing  reques ts  fo r  fa c ilit ie s  and  g u id a n ce  on m ed ia  m anagem en t - 
L ink to  e le c tio n  p ro to co ls .

5. Promoting ourselves, our work and achievements

5.1 Liaison with the local press

Loca l n ew sp a p e rs  th r ive  on  loca l po lic ing  s to r ie s  and g ive  us a va lu ab le  o ppo rtun ity  to  
p rom o te  o u r  w o rk  and a ch ie vem en ts . M any  (B )O C U s  have  th e ir  ow n  ded ica ted  p ress  
lia ison  / c om m un ica tio n  o ffice rs  (B P LO ) w ho se  ro le  it is to  b rie f th e  loca l m ed ia  a bou t 
loca l c r im e  and  po lic ing  issues  and  to  upda te  (B )O C U  In tra ne t s ites , e tc . O ffice rs  w ho  
have  a g ood  s to ry  to  te ll o r w ho  have  dea lt w ith  cases  o r issues  th a t w ou ld  bene fit 
from  lo ca l m ed ia  co ve rage  shou ld  m ake  su re  th a t th e y  in fo rm  th e ir  BPLO .

5.2 Taking the media on police operations

Tak ing  th e  m ed ia  on po lice  o pe ra tio n s  g ives  a good  in s ig h t in to  po lic ing  and  how  w e  
a re  ta c k lin g  c rim e . O ffice rs  p lann ing  such  o pe ra tio n s  shou ld  a lw a ys  c on s id e r th e  
m ed ia  as  p a rt o f th e ir  ove ra ll s tra tegy . T he  u ltim a te  d ec is io n  to  ta ke  th em  w ill re s t w ith  
(B )O C U  C om m ande rs , bu t it is im po rta n t th a t th e  D P A  is con su lte d , th e  g u id e lin e s  
fo llow ed  a nd  th e  app rop ria te  indemnity agreement a n d  note to media representatives 
(a tta ched  a t A p p e n d ix  B and A pp e nd ix  C ) a re  com p le te d , s igned  and re ta ined . In 
add itio n , D P A  p ress  o ffice rs , B P LO s and jo u rn a lis ts  m us t be in c luded  in a n y  hea lth  
and  s a fe ty  r is k  a sse ssm en t. If it is fe lt n e ce s sa ry  due  to  o pe ra tio na l a c tiv itie s  be ing  
ca rried  o u t, a  m e m b e r o f the  S a fe ty  and H ea lth  R isk  M anagem en t T eam  (S H R M T ) is 
a va ila b le  to  p ro v id e  adv ice . T h e y  a re  a lso  on  ca ll 2 4 /7  v ia  C en tra l C om m un ica tio n s  
C om m and .

W hen  th e  m ed ia  con ta c t po lice  o ffic e rs  d ire c tly  fo r a cce ss  to  p o lice  ope ra tions , th e  
ca lle r sho u ld  b e  re fe rred  to  the  loca l D PA  p re ss  o ffice  o r the  2 4  h ou r P ress  B u reau  a t 
N SY  w h o  w ill co -o rd in a te  the  reques t and e n su re  th a t a p p rop ria te  gu ide lin e s  a re  
fo llow ed . If it is n o t poss ib le  to  a llow  th e  m ed ia  a cce s s  on  a po lice  o pe ra tio n s  a c le a r  
and s tra ig h tfo rw a rd  e xp lana tio n  shou ld  be g iven  as to  w h y  a cce ss  is be ing  re fused  o r  
re s tr ic te d .

5.3 Television documentaries and dramas

The  M PS  re ce ive s  num e rous  app roa che s  and  re q ue s ts  from  te le v is io n  p roduc tio n  
com pan ie s  fo r  co -o p e ra tio n  w ith  th e  m ak ing  o f te le v is io n  d o cum en ta rie s  and d ram as .

W h ile  m an y  o f  th e se  p rov ide  o ppo rtu n it ie s  to  p rom o te  th e  w o rk  and a ch ie vem en ts  o f  
th e  S e rv ic e  and  poss ib ly  gene ra te  incom e , th e y  can be  t im e -con sum ing  and requ ire  
co n s id e ra b le  re so u rce s  to  enab le  them  to  p roceed . T h e re  can  a lso  be o cca s io n s  w hen  
th e  p ro p o sa ls  m ay  be in con flic t w ith  one  ano the r.

A ll a p p ro a ch e s  from  te le v is io n  d o cum en ta ry  o r d ram a  p ro g ram m es  shou ld  be filte red  
th rough  th e  D P A , w ho  w ill c o n su lt w ith  the  M PS  F ilm  Un it, o th e r re le van t un its  and  
o ffic e rs  to  d e c id e  w h e th e r to  pu rsue  th e  p roposa l. A ll film ing  w ith in  M PS  p rem ises  and  
th e  use  o f  po lice  p ro pe rty  fo r  d o cum en ta rie s  and  d ram as , m us t be  app roved  by  
P rope rty  S e rv ic e s , un less  it is linked  to  o pe ra tio n a l a c tiv ity .
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W he re  th e re  is a  po ten tia l fo r  in com e  gene ra tio n , n e g o tia tio n s  w ith  the  te le v is io n  
p roduc tio n  c o m p a n y  w ill be conduc ted  th ro u gh  th e  E ven ts  and  Incom e D eve lo pm en t 
U n it(E ID U ).

5.4 Reality TV show s

O n o cca s io n s  p o lic e  o ffic e rs  and  m em be rs  o f po lice  s ta f f m ay  be  asked  to  pa rtic ip a te  
in rea lity  T V  sh o w s  o r q u iz  p rog ram m es . A pp e a ra n ce s  in su ch  p ro g ram m es  as a  
private citizen a re  a  m a tte r fo r  in d iv id ua l's  to  cons ide r, b u t su ch  a ppea ra n ce s  shou ld  
no t b ring  th e  S e rv ic e  in to  d is re pu te . W h ils t m en tion  can  be m ade  th a t the  pe rson  
w o rk s  fo r  th e  po lice , in d iv id ua ls  m us t no t a p pea r in un ifo rm .

P o lice  o ffic e rs  o r  m em be rs  o f po lice  s ta ff w h o  a re  ta k in g  p a rt in non -M P S  re la ted  T V  
p ro g ram m es  o r  a rt ic le s  shou ld  a lw ays  m ake  th e ir  line  m a n a g e r aw a re .

O ffice rs  and  m em b e rs  o f p o lice  s ta ff w ho  a re  a pp roa ched  to  ta k e  pa rt in a p ro g ram m e  
as a Met poiice team m us t g e t a g re em en t from  th e ir  (B )O C U  C om m ande r o r  H ead  o f  
B ranch , in c o n su lta tio n  w ith  th e  DPA , be fo re  ag ree ing  to  ta k e  part.

5.5 Contractors and publicity

T he  M PS  w o rk s  w ith  m any  e x te rn a l con tra c to rs  w ho  m ay  on  o cca s io n s  w a n t to  ga in  
pub lic ity  fo r  th e ir  w o rk in g  re la tio n sh ip  w ith  th e  M PS . M P S  o ffic e rs  and s ta ff w o rk in g  
w ith  con tra c to rs  m us t n o t a g re e  to  a n y  pub lic ity  a bou t th e  p ro d u c t o r  se rv ice  p rov ided  
w ith o u t f irs t c o n su ltin g  w ith  th e  D PA  and  th e ir  loca l (B )O C U /D epa rtm en ta l 
c om m un ica tio n  a dv iso r.

A n y  ag reed  p u b lic ity  shou ld  be pu re ly  fa c tu a l and avo id  m ak in g  a n y  e nd o rsem en ts  o f  
th e  s u p p iie rs /co n tra c to r 's  p roduc t, a b ilit ie s  o r  qua lity  o f se rv ice . If th e re  is a n y  d o u b t as  
to  w h e th e r th e  p u b lic ity  is a p p rop ria te  a p ro to co l has b een  deve lo p ed  by th e  
D ire c to ra te  o f In fo rm a tio n , -p le a se  see  a tta ched .

Publicity Protocol

I f p ub lic ity  is used  as a nego tia ting  to o l in th e  con tra c t aw a rd in g  p rocess , th e  D P A  
shou ld  be con su lte d  on  th e  o b lig a tio n  be fo re  con tra c t s ig n a tu re  and  any  re su ltin g  
pub lic ity  m us t a b id e  by th e  p rin c ip le s  above . .

5.6 Writing articles

P o lice  o ffic e rs  and  m em be rs  o f po lice  s ta ff m ay be a pp ro a ch ed  to  w r ite  a rt ic le s  on  
po lic ing  is su e s  fo r  n ew spape rs  and  m agaz ines . In s u ch  c a se s  adv ice  m us t a lw ays  be  
so u g h t from  th e  D P A  and a u th o r ity  o b ta ined  from  th e  (B )O C U  C om m ande r o r Head  o f  
B ranch . S ta ff m u s t no t s e e k  to  p ro fit from  th e ir  e xp e rie n ce s  o f  w o rk in g  in th e  M e t and  
th e re fo re  shou ld  n o t a c ce p t p a ym en t fo r  any th ing  th e y  w r ite  o r  p roduce . S ta ff w h o  a re  
asked  to  w r ite  an a rt ic le  shou ld  have  a firm  unde rs tand ing  o f  th e  sub je c t a rea  th e y  
have  been  a sked  to  com m en t on . O the rw ise  th e  re q u e s t shou ld  be dec lin ed  o r  
passed  on to  a  m o re  a pp rop ria te  o ffic e r o r  unit.

In d iv id u a l’s  shou ld  no t pass  com m en t on M PS  po lic y  o r p ra c tic e s  and th e  c o n te n t o f 
a n y  a rtic le  shou ld  n o t b ring th e  S e rv ice  in to  d is re pu te  o r  d iv u lg e  in fo rm a tio n , w h ich
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cou ld  c om p rom ise  ope ra tions , in ve s tig a tio n s , th e  ju d ic ia l p ro cess  o r w h ich  b reaches  
th e  O ffic ia l S e c re ts  o r D a ta  P ro tec tio n  A c ts .

5.7 Writing books

It is no t s ta n d a rd  p rac tice  fo r  se rv ing  po lice  o ffic e rs  o r m em be rs  o f po lice  s ta ff to  be  
g iven  p e rm is s io n  to  w r ite  a  b oo k  abou t th e ir  po lic ing  e xpe rie nce . In e xcep tio na l 
c irc u m s ta n ce s  pe rm iss ion  m ay be g ran ted . In a ll cases  a bus iness  in te re s t reques t 
m us t be m ad e  to  th e  {B )O C U  C o m m ande r a nd /o r Head o f B ranch  and  th e  D PA  
consu lted .

5.8 Internet publishing (Blogs, Websites etc)

O ve r re cen t y e a rs  th e  num be r o f  w eb -lo g s  o r  b logs  has in c re ased . W h ils t th e re  is 
no th ing  to  s to p  a n y  se rv ing  po lice  o ffic e r o r m em be r o f po lice  s ta ff from  'b lo gg ing ' o r 
pu tting  m a te r ia l on  w ebs ite s , like  o th e r o rg a n isa tio n s  th e  M PS  has deve lo ped  
gu id a n ce  w h ic h  s ta ff shou ld  fam ilia r is e  th em se lve s  w ith  b e fo re  ta k in g  pa rt in such  
activ ity ,

•  P o lice  o ff ic e rs  and m em be rs  o f po lice  s ta ff ta k in g  pa rt in w eb -lo g s  shou ld  
c o n s id e r th e  im pac t o f e xp re ss in g  v iew s  and  op in io n s  th a t a re  dam ag ing  to the  
o rg a n is a tio n  o r cou ld  b ring th e  S e rv ice  in to  d is repu te .

•  S ta ff m u s t no t s e e k  to  p ro fit from  th e ir  e xp e rie n ce s  o f w o rk in g  in th e  M PS  and  
th e re fo re  shou ld  no t a ccep t paym en t fo r  any th ing  th e y  w r ite  o r p roduce .

•  T he  w eb~ iog  a u th o r shou ld  m ake  c le a r th a t th e  v iew s  e xp re ssed  a re  the irs  a lone  
and do  n o t re p re sen t th o se  o f th e  M PS .

•  T he  c o n te n t o f a n y  w eb -b log  shou ld  n o t d iv u lg e  in fo rm a tio n , w h ich  cou ld  
com p ro m is e  ope ra tions , in ves tig a tion s , th e  ju d ic ia l p ro ce ss  o r  w h ich  b reaches  
th e  O ff ic ia l S ec re ts  o r D a ta  P ro tec tion  Acts .

•  T he  c o n te n ts  o f a ny  w eb -b lo g  shou ld  n o t con ta in  m a te ria l th a t is rac is t, 
h om ophob ic , sex is t, d e fam a to ry , o ffe n s ive , and illega l o r is o th e rw ise  
in a p p ro p ria te . If a n y  m em be r o f s ta ff is  iden tifie d  as con tr ib u tin g  such  m ate ria l to  
a w e b - lo g  th e y  m ay  be s u b je c t to  d is c ip lin a ry  p ro ceed ings .

•  A n y  p h o to g ra p h s  o r  o th e r m a te ria l p laced o n  b logs  m us t be th e  cop y r ig h t o f th e  
a u th o r a nd  m us t no t b ring th e  S e rv ice  in to  d is repu te . O ffice rs  and  po lice  s ta ff 
need to  be e x trem e ly  ca re fu l o f p la c ing  a n y  pho to g ra phs  o r  im ages  o f  
th e m se lv e s  on s ite s  in un ifo rm  and co n se n t m us t be ob ta ined  from  all p eop le  
show n  in p ho to g ra ph s  o r in im ages  be fo re  th e y  a re  pub lished .

•  T h e  a u th o r shou ld  ensu re  th a t any  b logg ing  a c tiv ity  doe s  no t in te rfe re  w ith  w o rk  
com m itm e n ts  and  s ta ff a re  rem inded  tha t th e y  a re  p roh ib ited  from  access ing  th e  
In te rne t fo r  pe rsona l p u rp ose s  th rough  the  A W A R E  sys tem .

•  R e m em b e r th a t m a te ria l th a t a ppea rs  on b log  s ite s  can  be p icked  up and  used  
by  th e  w id e r  m ed ia .

5.9 Intranet - the "Your News" Box

T he re  a re  m a n y  item s o f good new s th a t a re  not reach ing  co lle a gue s  w ith in  the  
S e rv ice  o r -  th ro u g h  th e  m ed ia  -  th e  w id e r pub lic .
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To e n h a n ce  th e  ga the rin g  o f  pos itive  news, fo r  bo th  an in te rna l and e x te rn a l aud ience , 
an e -m a il a c co u n t w ith  th e  in te rn a l add re ss  Y o u r N ew s -  N SY  has  been  se t up. A ll 
M PS  s ta ff a re  e ncou raged  to  e -m a il d e ta ils  o f  good new s th a t th e y  c o n s id e r w a rra n t  
pub lic ity . D P A  w ill a ssess  th is  in fo rm a tio n  and  p lace  de ta ils , a s  a pp ro p r ia te  on  th e  
M PS In tra n e t s ite .

T he  Y o u r  N ew s B ox  is d e s ig n e d  to  cap tu re  pos itive  new s and s to r ie s  th a t m ay  
o th e rw is e  g o  un repo rted . M os t b o ro ughs  and  M PS depa rtm en ts  a lre ad y  lia ise  w ith  
th e ir  re le v a n t p ress  o ffice  o r D P A  un it and pass  on  pos itive  resu lts . T he  Y o u r N ew s  
Box is d e s ig n e d  to  be an a d d it io n a l line  o f com m un ica tio n , no t a  rep la cem en t.

Item s fo r  th e  o th e r five  s ta tic  b oxe s  th a t a p p e a r on  th e  In trane t H om epage : C o rpo ra te  
N ew s; O pe ra tio n s  News; B rie fin g  D iges t; P o lice  G aze tte  and  appea ls ; and  W ha t's  
N ew  on  th e  in tra n e t -  sh ou ld  be  s e n t to : D P A  M a ilb o x  - In tra ne t N ew s.

6. Public Scrutiny

A s a p u b lic ly  a ccoun tab le  o rg a n isa tio n , the  m ed ia  is con s ta n tly  s c ru tin iz in g  o u r a c tio n s  
and  b eh a v io u rs . The  fo llow in g  g u id e lin e s  have  been  deve lo ped  to  a ss is t in 
a dd re ss in g  the  c rim ina l in v e s tig a tio n  o f po lice  o ffice rs  and po lice  s ta ff, in te rna l 
in v e s tig a tio n s  and d is c ip lin e . In d ep en d en t P o lice  C om p la in ts  C om m iss io n  led  
in v e s tig a tio n s  and e m p lo ym en t tr ib u na ls .

6.1 Criminal cases

T he  c r ite r ia  used  in re la tion  to in fo rm a tio n  re leased  to  the  m ed ia  a bo u t p o lic e  o ffice rs  
o r p o lic e  s ta f f cha rged  w ith  a c r im in a l o ffe n ce  is th e  sam e as fo r  o th e r m em be rs  o f th e  
pub lic .

D e ta ils  re le a sed  w ill in c lu de  nam e , age , rank , o ccupa tion  and  th e  n a tu re  o f th e  
cha rge . A  hom e add ress  w ill n o t be g iven  b u t the  gene ra l lo ca tion  o f w h e re  th e  
in d iv id u a l is  based  w ill be.

T he  In d iv idua l cha rged  (and  a n y  v ic tim ) shou ld  be p rov ided  w ith  a c o p y  o f  the  
s ta te m e n t b y  e ith e r the  S IO  hand lin g  th e  in ve s tig a tion  o r o th e r a p p ro p ria te  o ff ic e r and  
in fo rm ed  w h e n  it is like ly  to  be re leased  to  th e  m ed ia .

T h e  H um an  R esou rces  p re ss  o ffic e  w ill p ro v ide  ind iv idua l po lice  o ffic e rs  and  m em be rs  
o f p o lic e  s ta f f w ith  adv ice  and  su p p o rt on how  to dea l w ith  in tru s ive  m ed ia  a tte n tio n  as  
a re su lt o f p ub lic ity  su rro und in g  th e  case .

W e  shou ld  no t d isc lo se  a n y  in fo rm a tio n  th a t cou ld  p re jud ice  th e  o u tco m e  o f a ny  
p ro ce ed in g s  o r com m en t on  an ind iv idua l's  g u ilt o r  innocence  be fo re  it h as  been  
e s ta b lis h ed  by th e  a pp rop ria te , d ec is io n -m ak in g  body.

6.2 Internal Investigations and discipline

T he  D P A  fo llo w s  a c le a r and  c o n s is te n t a pp roach  to  com m un ica tin g  in fo rm a tio n  a bou t 
p ro fe ss io n a l s tanda rd  issues . A  p o te n tia lly  h igh  p ro file  in te rna l in ve s tig a tio n  o r  
d is c ip lin e  ca se  shou ld  be b ro u gh t to  th e  a tten tion  o f the  D P A  a t th e  e a r lie s t 
opp o rtu n ity .

A  D P S  M ed ia  S tra tegy , w h ic h  a va ila b le  on th e  D PA  w ebs ite , e x is ts  fo r  h and lin g  th e se
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cases and th is  w a s  re fined  in lig h t o f th e  M o rr is  In qu iry  fin d ing s  in 2005 .

Fo llow ing  no tif ic a tio n  o f a  p o ten tia lly  h igh  p ro file  ca se  the  D P A  w ill p repa re  a m ed ia  
s ta tem en t in c on su lta tio n  w ith  th e  S IO  from  DPS . T he  ind iv idua l u n d e r in ve s tig a tio n  o r  
fa c ing  d is c ip lin e  (and  any  v ic tim ) w ill be p rov ided  w ith  a cop y  o f th e  m ed ia  s ta tem en t 
by e ith e r th e  S IO  hand ling  the  in ve s tig a tio n  o r o th e r a pp rop ria te  o ffic e r and  in fo rm ed  
w hen  it is lik e ly  to  be re leased  to  th e  m ed ia .

A d v ice  and  s u p p o r t on how  to d ea l w ith  in tru s ive  m ed ia  a tten tion  a s  a re su lt o f  
pub lic ity  s u rro u n d in g  the  case  w ill be p ro v ided  to  th e  in d iv idua l u n d e r in ve s tig a tio n  by  
th e  H um an  R e so u rce s  p re ss  o ffice .

W h ils t w e  be lie ve  th a t it is in th e  pub lic  in te re s t to  re le ase  in fo rm a tio n  a bo u t how  w e  
a re  ta ck ling  co rru p tio n  and  w ro ngdo in g  am ongs t o ffic e rs  and  s ta ff, the  righ ts  and  
needs o f th o se  u n d e r in ve s tig a tion  o r fa c in g  d is c ip lin e , m us t a lw a ys  be ta ken  in to  
cons ide ra tio n .

W e  shou ld  n o t d is c lo se  a n y  in fo rm a tio n  th a t cou ld  p re jud ice  th e  o u tcom e  o f  a n y  
p ro ceed ings  o r  c om m en t on  an ind iv id ua l's  g u ilt o r in nocen ce  be fo re  th e  a pp rop ria te  
body  has m ade  its d ec is io n .

6.3 IPCC led investigations

A  p ro toco l e x is ts  b e tw een  po lice  fo rce s  and  th e  IPC C  fo r  d ea lin g  w ith  th e  m ed ia  
du ring  IPC C  led  in ve s tig a tio n  e .g . a d ea th  in cu s to d y  o r a p o lice  shoo ting . In such  
cases  th e  D P A  w ill co -o rd in a te  a ll M PS  p ress  s ta tem en ts  and  any  m ed ia  re q ue s ts  fo r  
in te rv iew s . A lth o u g h  w e  a re  lim ited  in w h a t w e  can sa y  w h ils t an in ve s tig a tio n  is on ­
go ing , w e  w ill is su e  s ta tem en ts  in re la tion  to  th e  b ro a de r ope ra tio na l a sp e c ts  and to  
add re ss  any  c o m m u n ity  con ce rn s  o r te n s io n s . A n y  p ress  e nq u ir ie s  re IP C C  led  
in ve s tig a tion  sh o u ld  im m ed ia te ly  be re fe rre d  to  the  2 4  hou r P ress  B u reau  a t NSY ,

6.4 Employment tribunals

H igh p ro file  e m p lo ym e n t tr ib u na ls  (E T s ) shou ld  be b ro ugh t to  the  a tte n tio n  o f th e  D P A  
a t the  e a r lie s t o p p o rtu n ity . P ress lin es  w ill be p repa red  b y  th e  M PS  ET  U n it fo r ail fu ll 
hea rin g s  and  hea rin g s  fo r  h igh p ro file  cases . T h is  w ill be d one  in con su lta tio n  w ith  th e  
D PA  and any  p re ss  lin es  ag reed  m us t be app roved  b y  the  D P A  be fo re  be ing  re leased  
to  the  m ed ia . A lth o u gh  it is unusua l fo r  the  M PS  to com m en t on ETs until th e y  have  
been hea rd , o th e r  than  to  se t ou t the  na tu re  o f th e  c la im , in c ircum s ta n ce s  w h e re  the  
pe rson  b ring ing  th e  ET pub lic ly  c r it ic ise s  th e  M PS , th e n  the  S e rv ice  m ay  need to  
respond .

In such  cases  th e  ind iv id ua l b ring ing  th e  a c tion  w ill be p rov ided  w ith  a c o p y  o f the  
s ta tem en t re le a se d  th rough  th e ir  line  m anage r o r  th e  M PS  ET  unit.

If requ ired , a d v ic e  and  suppo rt on  how  to  d ea l w ith  in tru s ive  m ed ia  a tte n tio n  as a 
resu lt o f p u b lic ity  s u rro und in g  the  case  w ill be p rov ided  to  the  ind iv idua l u n d e r  
in ve s tig a tion  b y  th e  H um an  R esou rces  P ress  O ffice .

T he  M PS  m us t no t d is c lo se  any  in fo rm a tio n  th a t cou ld  p re jud ice  th e  o u tcom e  o f any  
p ro ceed ings . .
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6.5 Freedom of Information Act

The  A c t p ro v ide s  a  g ene ra l r igh t o f a cce ss  to  a ll typ es  o f reco rded  in fo rm a tio n  he ld  by  
pub lic  a u th o r it ie s  in c lud in g  th e  M PS  (s u b je c t to  cond itio ns  a nd  e xem p tio n s ). .

If a re p o r te r a sks  how  to  a pp ly  to th e  M PS  fo r  in fo rm a tion  u n d e r th e  A c t, th e y  shou ld  
fo rw a rd  th e ir  re q u e s t to  P u b licA c ce s sO ff ic e @ m e t.po lice .u k  a nd  e ve ry  e ffo r t sh o u ld  be  
m ade  to  re lease  th e  in fo rm a tio n  as soon  a s  poss ib le . T he  D P A  m us t be m ade  aw a re  
o f a n y  in fo rm a tio n  be fo re  it is re leased  to  jo u rn a lis ts  o r  m ed ia  o rg a n isa tio n s  so th a t  
th e y  can  p re pa re  s ta tem en ts  to  dea l w ith  a n y  fo llow  up m ed ia  enqu iries .

T he re  w ill be o cca s io n s  w hen  a jo u rn a lis t 's  re q ue s t can be d e a lt w ith  as a le g it im a te  
m ed ia  e nq u iry  ra th e r th a t an FOI reques t. If poss ib le , th is  shou ld  be th e  p re fe rre d  and  
e n co u ra g ed  op tio n .

7. Working Together

7.1 Supplying information to DPA Press Officers

T h o se  o ffic e rs  w h o  have  d ire c t d ea lin g s  w ith  repo rte rs  o r  jo u rn a lis ts  o ve r a n ew s  s to ry , 
shou ld  a lw ays  te ll the  D P A  -  e ith e r th e  2 4  h o u r P ress  B u reau  a t NSY, o r  th e ir  lo ca l o r  
s p e c ia lis t D P A  p re ss  o ffice . P ress o ffic e rs  a re  like ly  to  be th e  firs t po in t o f c o n ta c t fo r  
jo u rn a lis ts  and th e y  w ill need de ta ile d  and th o ro u gh  b rie fings  fro m  po lice  o ffic e rs  as to  
w h a t in fo rm a tio n  can  be re leased  and  w h a t g u id a n ce  can be g iven . T h e re  a re  lik e ly  to  
be fo llo w -u p  ca lls  from  o th e r m ed ia  o rg a n is a tio n s  fo llow ing  pub lica tio n  o r  b roadcas t. 
M ak ing  D P A  aw a re  w ill a llow  fo r  a p p ro p r ia te  s ta tem en ts  to  be  p repa red  in a d va n ce  to  
dea l w ith  sub se qu e n t enqu ir ie s .

T he  D P A  w ill s h a re  p ress  s ta tem en ts  w ith  th e  M P A  P ress  O ffice  and  keep  th em  
in fo rm ed  o f b re a k in g  n ew s  s to r ie s  to  a ss is t P o lice  A u th o r ity  M em be rs  w h o  m ay  have  
to  re sp ond  to  m ed ia  enqu ir ie s .

7 .2  T ra in in g

T ra in in g  p lays  a k e y  p a rt in g iv ing  s ta f f th e  con fid en ce  to  dea l w ith  the  m ed ia  
e ffe c tive ly . B as ic  tra in in g  shou ld  to u ch  on th e  gene ra l c on cep t o f the  m ed ia  p o lic y , 
w h ile  in te rm ed ia te  and h ig h e r tra in ing  sh o u ld  s tre ss  the  a d van tage s  to  be  d e riv e d  from  
th e  a vo id a n ce  o f u n n e ce ssa ry  s e c re cy  and  th e  a ch ie vem en t o f  m u tua l tru s t b e tw een  
th e  S e rv ic e  and  th e  m ed ia .

D P A  p re ss  o ffic e rs  can p ro v ide  b as ic  m ed ia  aw a reness  and b ro ad ca s t tra in in g  to  
th o se  o ffic e rs  and  po lice  s ta ff w ho  have  to  g iv e  m ed ia  in te rv iew s  as  pa rt o f th e ir  
no rm a l du tie s . E x te rna l m ed ia  s pe c ia lis ts  a re  con trac ted  to p ro v ide  tra in in g  fo r  (B )  
O C U  C om m ande rs  and A C P O  o ffice rs . T h e  C rim e  A cad em y  a lso  p ro v ides  m ed ia  
tra in in g  to  d e te c tive  o ffic e rs  on a n um be r o f  th e ir  tra in in g  cou rses .

7.3 Media advice and database of lines to take

The  D P A  has an  e s ta b lis h ed  se t o f in s tru c tio n s  fo r  its s ta ff th a t p ro v ide  a dv ice  o n  w ha t  
can  a nd  canno t be said to  jo u rn a lis ts  on a  w id e  range  o f sub je c ts  and issues . T hese ,  
to g e th e r w ith  th e  la te s t A C P O  m ed ia  g u id e lin e s  and a d a ta b a se  o f 'the o ffic ia l lin e ’ to  
ta ke  o n  cu rre n t to p ic s  ca n  be found  on  th e  D P A  In trane t s ite .
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7.4 Electronic media

The  M PS  In te rne t s ite  is v e ry  m uch  th e  o rg a n isa tio n 's  shop -w indow  to  th e  gene ra l 
pub lic  -  and  c le a r ly  e x tend s  w a y  beyond  London . An  e ve r in c re as ing  num be r o f  
peop le  re g u la r ly  access  o u r In te rne t w eb s ite  ( in c lu d ing  the  m ed ia ) and  use it to  ob ta in  
new s and  re sea rch  m a te ria l.

T he  M PS  In tra ne t is a lso  a  va lu ab le  sou rce  o f new s and in fo rm a tio n  fo r  M PS  
em p lo yees . D P A  - In te rna l C om m un ica tio n  m anage  th e  d a y -to -d a y  con te n t o f the  
H om epage , and  th e  item s  th a t a p p e a r u nde r th e  m a in  head ings : C o rp o ra te  News; 
O pe ra tio n s  N ew s ; Y o u r N ew s; B rie fing  D iges t; P o lice  G aze tte  and  appea ls ; Y ou r  
News; and  W h a t’s N ew  on  th e  In trane t.

F o r bo th  th e  In te rne t and  In trane t, Loca l W ebs ite  M anage rs  a re  re sp ons ib le  fo r  
keep ing  th e  pages  on th e ir  ind iv idua l s ite /s  up  to  da te .

A ll (B )O C U s m us t th e re fo re  e n su re  th a t in fo rm a tio n  on  loca l in te rn e t and  In trane t s ites  
is co rre c t, c u rre n t and re g u la r ly  upda ted  - to  ensu re  th e  M PS con s is te n tly  p resen ts  
a ccu ra te  m a te ria l to  bo th  its  in te rna l and ex te rna l s ta keho lde rs .

A d v ice  on th is  can be o b ta ined  from  the  D ire c to ra te  o f In fo rm a tion  E .com m s T eam  in 
R oom  1317 a t N ew  S co tla nd  Y a rd  on e x ten s io n  63537 .

7.5 Press Identification cards

The  bona  fid e  m ed ia  shou ld  c a rry  a 'U K  P ress  C a rd ' th a t is re co gn ised  by  A C P O . T he  
card d oe s  no t c a rry  an a u tom a tic  r igh t o f a cce ss  to  th e  scene  o f an in c id e n t o r  
a u th o r ity  to  pass  po lice  lin es . H ow eve r, o ffice rs  a re  expec ted  to  be he lp fu l to  
ca rdho lde rs  and  w he re  p o ss ib le  try  to  a ccom m oda te  th e ir  needs.
Fo re ign  jo u rn a lis ts  based in London  m ay no t ho ld th e  A C P O  recogn ised  card . W he re  
poss ib le  co -o pe ra tio n  shou ld  b e  ex tended  to  them  on p roduc tio n  o f  
a pp ro p r ia te /c u rre n t ID and , if necessa ry , fo llow in g  consu lta tio n  w ith  DPA .

7.6 Media access to public events, scene of incident or crime scene

R epo rte rs , p ho to g ra phe rs  and cam e ra  c rew s have  a rig h t to  repo rt on  p ub lic  even ts  
and pho to g ra ph  and  film  on th e  p ub lic  h ighw ay. H ow eve r, if th e y  a re  caus ing  a se rio us  
obs tru c tio n  o r  th e re  a re  g e nu in e  ope ra tio na l conce rn  o ffice rs  shou ld  s e e k  to  
accom m oda te  th e ir  p re sence  a t a n ea r-b y  a lte rn a tive  loca tion . It is no t th e  ro le  o f  
po lice  o ffic e rs  o r po lice  s ta ff to  cen so r w h a t pho to g raphs  o r film  th e  m ed ia  can take . 
Th is  in c lude s  pu tting  y o u rs e lf o r y o u r hand in fro n t o f a cam e ra  lens , rem ov ing  film  o r  
de le tin g  p ho tog raphs .

W hen  p ress p ho to g ra phe rs  and  film  c rew s a rrive  a t the  scene  o f an in c id e n t o r  a c rim e  
scene , o ff ic e rs  shou ld  p o lite ly  d ire c t th em  to  an app rop ria te  van ta g e  p o in t and see k  
adv ice  from  DPA . B e ing  unhe lp fu l o r te llin g  them  to  go aw ay  does n o t fo s te r pos itive  
po lice /p ress  re la tions .

Responsibilities

•  The  o w ne rsh ip  o f th is  p o lic y  res ts  w ith  th e  D ire c to ra te  o f P ub lic  A ffa irs .

•  T h is  p o lic y  w ill im p lem en te d  co rp o ra te ly  b y  the  D ire c to ra te  o f  P ub lic  A ffa ir  and  
by  (B )O C U  C om m ande rs  and  H eads o f B ranches .
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•  T h e  m on ito r in g  and  re v iew  o f th is  po lic y  res ts  w ith  th e  D ire c to ra te  o f P ub lic  
A ffa irs .

A s so c ia te d  D o cum en ts  and  Po lic ie s  .

T h is  S O P  sup p o rts  th e  M ed ia  R e la tio n s  p o lic y .

O th e r d o cu m e n ts  to  co n s id e r inc lude :

• in fo rm a tio n  M anagem en t P o licy
• B o ro ugh  P re ss  O ffice rs  M ed ia  and  In te rna l C om m un ica tio n s  G u ide
• A C P O  M ed ia  G u idance
• A cce ss ib le  F o rm a ts  G u idance
• C o rp o ra te  Id en tity  G u ide lines

Appendix A: Authority for Reiease of Still & Moving images

App. A - Authority for 
Release of Still S Moving 

images

Appendix B: M PS Media Indemnity Agreement

App B - MPS Media 
Indemnity Agreement

Appendix C: M PS Note to Media Representative/s

App C - MPS Note to 
Media Representative(s)

D ire c to ra te  o f  P ub lic  A ffa irs  w ebs ite

The following Notices are canceiled by this policy:

• Item  4 o f N o tice  26 /06 , o f 25 J u ly  2 006
•  Item  5 o f N o tice  17/03, o f 23  A p ril 2 003
•  Item  2 o f N o tice  06 /01 , o f 7 F e b ru a ry  2001 .
•  S pe c ia l N o tice  19/00 , o f 22  S e p te m be r 2000

F o r fu r th e r e n q u ir ie s  a bo u t th is  S O P  p le a se  con ta c t C h ris  W ebb , D epu ty  D ire c to r o f  
P ub lic  A ffa irs  on  e x ten s io n  62675 .
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Feedback
T he  o w n e r o f  th is  po licy  and th e  MRS S tra te g y  U n it a re  in te res ted  in y o u r v iew s and  th e re fo  
com m en ts  y o u  m ay  have rega rd ing  th is  d o c u m e n t Y o u r  sugges tio n s  and  com m en ts  w ill as; 
m ake  ou r p o lic ie s , p ro cesses  and  se rv ice s  re le van t to  you  th e  se rv ice  user.
Y o u r com m en ts  and sugges tio n s  w ill be ta ken  a lo ng s id e  o the rs  subm itte d  and con s id e re d  it 
pa rt o f th e  re d e ve lo pm en t o f th is  po licy . T he  nex t s chedu led  re v iew  is show n  a t th e  to p  o f th  
d o cu m e n t -
Click the link to open the FEEDBACK  FORIVI ______________
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TN THE MATTER OF TH E INQUIRIES ACT 2005

AND IN  TH E MATTER OF THE INQUIRY RULES 2006

TH E LEVESON INQUIRY

EXHIBIT “D E /J”
WITNESS STATEMENT OF DICKFEDORCIO

I attach to this statement (as exhibit “ DF/5”) a copy o f a document entitled 
‘‘‘'Management Board and the M edid’.
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Management Board and the Media

It is important that Management Board members set the standard to the organisation
in how we deal with the media.

With the introduetion of the new, updated, version of the media poliey each
Management Board member should make it obvious that their own dealings with the
media are within both the spirit and the letter of the policy.

Furthermore, they should:

• ensure that any interviews with the media are facilitated by the DPA or their 
own departmental media officers, who should be present and record and log 
any interviews within the DPA Press Bureau system,

• ensure that all OCU/departmental/divisional heads within their directorate 
consider how the revised policy should apply to them and their staff

• make sure that all their staff are aware of the policy and its implementation 
within their directorate

• put in place appropriate local measures to monitor its implementation and, if  
necessary, take steps to identify those who may have breached the policy and 
consider whether advice should be given or misconduct action initiated

• represent the corporate position on issues and positions when asked to 
comment to the media whether the matter is within or beyond their personal 
area o f responsibility

• project the corporate values through their dealings with the media and put the 
interests of Met first and their business group second

• ensure any conversation of significance with journalists is notified to the DPA

• utilise the hospitality register fully to record any social meetings with a 
journalist

• avoid being too accessible to journalists in any way that could compromise 
their position or lead to accusations of favouring any particular media outlet or 
providing unauthorised information to them.

F irst issued February 2008, amended January 2009
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IN  THE MATTER OF TH E INQUIRIES ACT 2005

AND IN  THF. MATTER OF THE INQUIRY RULES 2006

TH E LEVESON INQUIRY

EXHIBIT ^ D P / r

WITNESS STATEMENT OF DICKFEDORCIO

I attach to this statement (as exhibit “DF/^”) a copy o f an email sent by Lucy Panton 
on 18 February 2010.
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From: Panton, Lucy

Sent: Thursday, February 18, 2010 4;37 PM

To: Edmondson. Ian; Mellor. James; Mcleod, Neil .
Subject: Fw: BENT cop Ali Dizaei refused to hand over his Armani suit telling prison staff

Had 2 use dicks computer 2 file and can't seem 2 delete the original msg details. Would not be helpful 2 him for people 2 
know I was using his office so pis delete that. Mfl ■

From; Dick Fedorcio. <|
To: Panton, Lucy .
Sent: Thu Feb 18 16:14:08 2010
Subject: BENT cop Ali Dizaei refused to hand over his Armani suit telling prison staff ■

BENT cop Ali Dizaei refused to hand over his Annani suit telling prison staff “don’t you know who I am just
hours after he was convicted of corruption. _ • t> i f r.
The arrogant Commander was devastated when he was told to give up his designer suit and expensive Rolex watcb,
as he was hooked into Wandsworth prison last week. i,- jr n jv
But when he was handed the prison issue uniform the remorseless top cop found it hard to accept his fall om

A prison source said: “All prisoners are asked to hand in their belongings with reception when they arnve.
“For Dizaei handing over his designer suit and flashy watch was a realisation to him that his Godfather days were 
over and he was now just another con.
“It was too much for him to take and he blurted out “don’t you know who I am .
“He got the very quick reply yes we do. Hand over your clothes and put this on. ^
Dizaei, 47, arrived at the South London nick last week after being jailed for “fitting up” an innocent man he owed
money to. _ , i. j  j
After reluctantly handing over his belongings he was moved to solitary cell where he was heard sobbing and
beggingtohemovedas jeering lags threatened to beat him up. ^
Insiders say that since then he has been quiet and appears to be contemplating his next move. i l
Our source added; “There has been some discussion on when we get the first request from him to purchase a batch
o f‘Just for Men’ hair dye. ft,- i ■
“It’s all about image and keeping up appearances for him and he clearly doesn’t want to let go of his luxuries. 
“However prison life is very different to the privileged lifestyle he has been used to.
“The days of preening and getting freebies are over.” . . .  , . , t  ^

Dizaei, one of Britain’s most senior ethnic officers, was convicted of perverting justice and misconduct at London s
Southwark Crown Court.

0/1 G/omn

MOD200009623


