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K E Y  P U B L I C  A F F A I R S  S E R V I C E S  &  C O F I T A C T S

Polic« IVVdisj Unit

The Police Media Unit provides media advisory services 24/7 to  all police, from  over- 

the-phone advice to  developing media and comm unication strategies, attending 

major crime scenes and managing critical issues. Contact -  E/N 45101.

ivtedia Training

Media tra in ing is provided across NSW. Training courses include TV, radio and prin t 

examples o f best practice and w hat not to  do. Contact -  E/N 45101.

Media M onitoring

News and current affairs involving the Police Force is m onitored, including print, 

television and radio. Copies o f media segments/articles etc can be provided on 

request. Contact -  E/N 45101.

Police M ultimedia Unit

News Project Officer - sources positive stories from  all areas o f the Police Force to  

prom ote good police w ork  to  external media, mainly television news and web video. 

The footage is edited, legally checked and issued to  news media. Contact -  E/N 4 54 2 3 .

Camera Operators - film  police operations fo r  public release. Contact -  E/N 53219. 

Film and television Liaison Unit

The Film and Television Liaison Unit manages all (non news related) requests to  

interview sta ff fo r television series, films, documentaries, external training videos and 

mini-series etc. Contact -  E/N 5 32 3 0 .

Foil . '; • onV;: :‘o ll; y 3
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1. P O L I C Y  S T A T E M E N T

1.1 miRODUCTION

1.1.1

Policing in NSW attracts more public and therefore media attention than any other 

topic. However, the media should not be viewed as an obstacle but as a tool we can 

use to  help achieve our goals. The media provides a powerful conduit fo r  us to  get 

key messages out to  the community.

The NSW Police Force can use the media to:

Maximise assistance and inform ation from  the public to  help solve crime 

Correct or clarify inform ation in the community 

Warn people o f dangers or threats

Create discussion in the community and/or among criminals during 

investigations

Deter criminal activity by increasing the perception o f detection 

Highlight good police w ork  

Increase police visibility

Reassure the community and reduce the fear o f crime

Provide transparency and maintain community fa ith  in policing and our system 

o f justice.

It is im portant tha t we communicate to  the public w hat police are doing and have 

done in apprehending criminals (w ith o u t jeopardising investigations or revealing 

police methodology). Positive and proactive police news stories are a proven method 

to  help drive down the comm unity’s fear o f crime.

Also, the news media is only one tool in a range o f communication options available 

to  the Police Force. The Public A ffa irs Branch can provide advice on options and 

strategies to  effectively communicate w ith  the comm unity and other stakeholders, 

e ither in conjunction w ith  the news media or as an alternative.

4  TOr .-'; Y i i > o l l : ' . y
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1.2 OBJECTIVE AMD SCOPE

1.2.1 Poi,icr

This policy was w ritten  to  provide practical advice on how to  deal w ith  the media. By 

fo llow ing it, you will:

• Build positive public opinion o f your w o rk  and tha t o f your colleagues

• Maximise community assistance to  help solve crime; and

• Avoid some o f the pitfalls tha t exist when police deal w ith  the media.

D ifferent inform ation can be released at various points in the process from  arrest to  

charging to  appearance in court. This policy sets out what information can be released 

at w hat stage o f proceedings, and by whom.

Proper checking and authorisation from  appropriate commanders is crucial. Careless 

or unauthorised statements or release o f in form ation by police can have drastic 

consequences, including:

• V iolating someone’s right to  privacy

• Damaging the reputation o f innocent people

• Jeopardising police investigations or operations

• Jeopardising court proceedings against people guilty o f crimes, who may 
escape penalty as a result.

Most o f w hat you need to  know about dealing w ith  the media is in this policy. If in 

doubt consult the Media Unit, which is available to  help you 24 hours a day, seven 

days a week.

1.2.2 Soc-r-;-;

All employees are required to  comply w ith  this policy. Breaches o f the Media Policy 

may result in disciplinary action and/or criminal or civil sanctions.

This policy should be read in conjunction w ith  the Code o f Conduct and Ethics and the 

Conflicts o f Interest: Policy and Cuidelines.

:‘o ll;y  5
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1 .3  RELATED POUaES

Other policies related to  this document are set out below:

• Code o f Conduct fo r Police Service Employees and Political Affiliations, Strategic 
Development Unit, 2001

• Conflicts o f Interest: Policy and Cuidelines, Professional Standards Command, 
2006

• NSW Police Force Handbook, 2 0 0 8

• NSW Police Service Incident & Emergency Standing Operating Procedures, 2001

• Police Notice 0 8 I 01: Use o f social networking websites such as YouTube and 
MySpace by NSW Police Force employees. Professional Standards Command, 
2008

• Policy fo r Speaking at o r A ttending Conferences, Public Affairs Branch, 2008

• Registrable Persons -  Child Protection Registry Information Disclosure Policy, 
State Crime Command Child Protection Squad, 2002

• Secondary Employment Policy and Cuidelines, Human Resources, 2001

• Standard Operating Procedures fo r Abducted Child Alerts and Concern For Child 
Alerts, Public Affairs Branch, 2009

• Standards o f Professional Conduct (which includes the Code o f Conduct and 
Ethics), Professional Standards, 2007

6  i-oll: -; ;-or.R RiRCirF :-oll:'.y
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2 . P O B L i C  A F F A I R S  B R A N C H

2.1 THE POLICE MEDIA UNIT

The Police Media Unit (PMU) provides a media advisory service to  all police, ranging 

from  over-the-phone advice to  attending major crime scenes and managing critical 

issues.

The Media Unit is open 24/7 and is staffed by both sworn officers and unsworn 

communications specialists. The Unit provides the fo llow ing  services:

W riting and d istributing media releases on behalf o f police 

Producing and executing media strategies in line w ith  operations and major 

events

Using Multimedia resources to  maximise exposure in electronic media 

Producing and d istributing a daily media briefing to  the senior executive 

Managing media enquiries from  all external media outlets 

Coordinating media conferences and launches

Providing strategic media advice, focusing on how media opportunities can be 

best managed fo r investigative purposes

Providing an on-call service fo r media liaison officers to  manage the media on 
site during incidents

Anticipating and managing media and public responses 

M onitoring news media broadcasts -  print, television and radio.

In particular, the Media Unit should be contacted when you are dealing w ith: 

Suspicious deaths 

Emergencies or disasters 

Major events or arrests 

Child abductions 

Serious crimes 

Controversial issues

Incidents involving ‘celebrities’ or sporting identities 

Incidents involving police officers or other employees 

Requests to  interview, photograph or film  police officers 

Positive news stories tha t prom ote good police work.

Contact: Media Unit -  E/N 45101 or 8263 5 io i (which can be called 24/7 )

• or:'.;: ; ul.': :‘o ll; y 7
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2.2 lED^A AMD COMMUNICATIONS STRATEGIES

The Police Media Unit develops media and communications strategies to  assist a 

variety o f policing situations, ranging from  the  management o f major incidents 

through to  form ing part o f a Local Area Command (LAC) crime reduction strategy.

The Police Media Unit has extensive experience in this field and must be consulted in 

the  developm ent o f all police media or comm unication strategies, including LAC 

media strategies. The level o f Media Unit involvement w ill depend on the size and 

sensitively o f the operation or issue.

Media and communications strategies can include, but are no t lim ited to:

• Objectives o f the strategy

• Identification o f critical issues and threats tha t could a ffect the Strategy

• Developing key messages fo r  a w ide audience and those targeting any 
particular groups (eg. youth, elderly, ethnic background etc)

• Creative considerations fo r  best delivering the key messages, fo r  example, the 
development o f posters, artwork, marketing, prom otional items or the use o f 

the Police Force Internet or Intranet sites. (See the Corporate Communications 
Unit, Public Affairs Branch)

• The identification o f controlled footage fo r  release

• Development o f daily talking points

• Flexibility to  allow the strategy to  be easily updated over tim e (firs t 24 hours, 48 

hours and beyond) to  meet the changing media environment

• Chain o f command approval fo r  the release o f inform ation to  ensure 
consistency is maintained in the day-to-day release o f inform ation

• Identifying an appropriate spokesperson, including alternatives

• Briefings/preparation o f spokespersons fo r  live radio/camera interviews

• Resources needed to  deliver the strategy and individual responsibilities

• Processes fo r  liaison and the tim ely flo w  o f inform ation between the relevant 

LAC/strikeforce/specialist unit and Executive, Media Unit, and other emergency 
services or key stakeholders as required (eg. governm ent ministers and 
departments, including the ir media units)

• Evaluation o f the strategy and capture o f media results.

8 ••oll: -; TOr .-'; i-ollcy
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w h ile  the media strategy will nominate an appropriate spokesperson, the ongoing 

co-ordination o f the public response to  larger media and communications strategies 

w ill rest w ith  the Media U nit in consultation w ith  the relevant Strike Force 

Commander, Corporate Spokesperson or Commander o f the area who has carriage 

o f the investigation.

2-3 l E D l A T R A i m U Q

The Police Media Unit has a fu ll tim e officer dedicated to  providing media tra in ing to  

all police across the state. Specialised training modules have been devised to  suit the 

specific needs o f police officers and the organisation. The fo u r modules are:

• Inspectors and above

• Sergeant Level

• Basic Media Awareness

• Media Forum (bringing local police and local media together to  resolve 
outstanding issues).

All training courses include contem porary TV, radio and prin t examples showcasing 

best practice and what not to  do. The courses are interactive and designed to  keep 

your attention.

C ontact: Media Unit -  E/N: 45101 or 8263 5 io i to  book training at your Command or 

Unit.

2 .4  MEDIA MONITORING

The Police Media Unit monitors news and current affairs media involving the NSW 

Police Force - including print, television and radio.

2 .4.1

The Police Media Unit clips articles from  all suburban, m etropolitan and regional 

newspapers. Requests fo r individual copies o f articles can be made at any time by calling 

the Media Unit. The clips also form  the basis o f a comprehensive daily Media Briefing 

fo r the senior executive. The Media Briefing can be accessed via the Intranet at:

intranet Home P a g e  >  N e w s  >  E x e c u t i v e  M e d i a  b r i e f i n g

:• Oli ;;:';:i :• oli .y 9
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2.4.2 T;v;

Major news and current affairs programs are monitored 24/7 by the Media Unit. The 

Police Media Unit records the news bulletins on all free-to-air networks -  Seven, Nine, 

Ten, ABC and SBS -  and other news and current affa ir programs. On request, we can 

dub, edit and forw ard specific segments. To identify a segment, details o f the time, 

program and station are required. The Media U nit can record specific television 

programs on request fo r  w o rk  purposes if given advance notice.

2.4.3

The Police Media Unit records the fo u r free-to-air stations 24 hours a day -  2UE, 2GB, 

ABC 702 and ABC News Radio. Upon request, we can dub, edit and email specific radio 

segments if  sufficient details are provided. If you hear an interview  tha t you need to  

copy, please note the exact tim e and station.

Contact: For all requests on media m onitoring please contact the Police Media Unit 

on E/N 45101 or 8263 6101.

2.5 NEWS PROJECTS OFRCER AND THE MUmMEDIA UNIT

2.5.1 Nicvvii

The News Project Officer works w ith  Regions, Local Area Commands and Specialist 

Commands to  maximise coverage, particularly in the electronic and new media (eg., 

the  Internet), o f successful police activities and appeals fo r  public assistance, by 

w orking in tandem w ith the Police Multimedia Unit.

Increasing the level o f positive and proactive police news stories in the media is a 

proven method to help drive down the community’s fear o f crime, as well as providing 

the community w ith  the confidence to  report crime.

2.5.2 P'Oi.iCF UfliT

The Police Multimedia Unit provides a controlled and secure in-house film ing service 

fo r  investigative purposes. The Police M ultim edia U nit also film s police action fo r  

release to  the media to  showcase good police work.

10 ::!pv i-olipf: >or;p ••/••uii.- :- oli .y
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The Police Multimedia U nit particularly film s police operations fo r  public release 

where the presence o f commercial media on an operation is unsafe, or there is a risk 

o f breaching operational security.

Trained sta ff from  the Police Multimedia Unit, being Police Force employees, can be 

deployed to record police action w ith an assurance o f complete security. The resulting 

footage is edited, legally checked and issued to  news media w ith in a fe w  hours.

All footage film ed is firs t approved by the Commander o f the relevant Specialist Unit 

or LAiC prior to  any news release. This approval process protects police m ethodology 

and the identity o f any police who w ork  as undercover operatives.

The Unit also works closely w ith  the Office o f the General Counsel to  ensure all images 

released are legally sound and will no t breach the terms o f warrants or jeopardise 

court proceedings.

When contacted, the Police Multimedia Unit w ill seek details on the aim o f the 

operation, the  num ber o f police officers likely to  be involved, o ther agency 

partic ipation and w hether the event is likely to  a ttrac t news media interest. The 

assessment w ill determine w hether a broader level o f support is required from  the 

Public Affairs Branch.

Contact: Police Multimedia U n it- E/N 53219 or 9285 3219

News Projects Officer -  E/N 45423 or 8263 6423

2.5.3 <: Ai-viT'-; VVAii?

As a general rule, the Police Multimedia Unit must not enter a crime scene itse lf or 

private property subject to  a search warrant or crime scene warrant.

The Police Multimedia Unit can film  a crime scene or the private property subject to  

a search warrant from a public place, or from  private property (other than that subject 

to  the crime scene or search warrant) w ith  the consent o f the owner/occupier.

In some lim ited circumstances the Police Multimedia Unit may be able to  enter a crime 

scene or the private property subject to  a search or crime scene warrant, in order to  

film . To do so the Police Multimedia Unit must have the prior consent o f the Officer 

in Charge and the property’s owner/occupier. (The owner/or occupier retains the right 

to  later w ithdrew  their consent.) Before this option is pursued, advice must be sought 

from  the Manager, Police Media Unit.

V-; ;-or.O i-'olicy 11
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2 .6  F̂ LIVI AMD TELEVB^ON L^AISOM UNIT

Any requests to  in terview  police employees or take foo tage fo r  o ther than 

news/current affairs style programs must be referred to  the  Film and Television 

Liaison Unit, Public Affairs Branch.

The Film and Television Liaison Unit manages film ing  requests involving police 

personnel and resources fo r  both long and short term  television series, films, 

documentaries, external tra in ing videos, mini-series, student videos and 

commercials/advertisements (where appropriate).

All film ing requests are subject to  strict legal contracts which give the Police Force 

veto rights prior to  broadcast. Amendments requested by the Police Force must be 

made or the parties w ill be subject to  legal action or contract term ination if the 

offending content is aired.

The Unit also arranges specific technical advice fo r  scrip tw riters, authors and 

production companies and provides access to  personnel, facilities, uniforms, and 

equipm ent to  the film  and television industry fo r research or production purposes. 

This assistance is given subject to  cost recovery where appropriate.

Any requests received by this Unit are subject to  review in consultation w ith  the 

relevant Command and must comply w ith  key corporate objectives.

Contact: Film and Television Liaison Unit -  E/N 532 30 /1, or 9285 3230/1

12 i-olicf TOr .-'; i-olicy
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S P E A K I N G  T O  T H E  M E D I A

3.1 AUTHORITY TO COMMENT

Staff must not contact the media in their capacity as Police Force employees to  make 

any comment about any incident, police policy or procedure w ithout prior authorisation. 

This includes contacting ta lk back radio and letters or emails to  the editor.

Inform ation released publicly must be lawfully obtained and released in accordance 

w ith  this policy and the Code o f Conduct and Ethics. Employees must only access, use 

and/or disclose confidential inform ation if required by the ir duties and allowed by 

Police Force policies.

Only the  Commissioner, Deputy Commissioner, Executive Director, Corporate 

Services, Corporate Spokespeople and Directors/Assistant Commissioners at Region 

Command level o r equivalent are authorised to  comment on policy or procedures.

For details on required consultation and authorisation fo r  comm enting on policies 

and procedures, see Schedule 1 section 14.

3.1.2 Crrf:;po:5Aif SfHjKiCTf'iFyF'iF

Corporate Spokespeople are responsible fo r  representing the Commissioner 

externally and internally on m atters concerning particular communities, crimes or 

policing portfo lios. The Spokespeople Program ensures there is expertise and a clear 

and consistent provision o f advice and representation on key corporate issues.

When approached to provide advice, consider w he ther the  relevant Corporate 

Spokesperson in tha t subject area is be tte r placed to  provide public comment.

The relevant Corporate Spokesperson may provide or authorise the  release o f 

in form ation in the ir area o f responsibility where it does not involve current 

operational incidents.

;-'0 li :• oli .y I 3
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3.1.3

Personnel authorised to  do so may release inform ation to  the media about day to  

day operational matters (such as tra ffic  accidents, robbery, assaults) fo r which they 

have direct responsibility and/or expertise. Release factual information, provided such 

material:

• Does not breach an individual’s rights to  privacy

• Does not damage the reputation o f innocent people

• Is sensitive to  the rights o f victims and the ir families to  minimise distress

• Will not hamper or jeopardise investigations or operations; and

• Will not prejudice the rights o f the accused to  a fa ir trial.

The absence o f inform ation regarding a particular incident or situation often leads to  

misinformed speculation in the media. If the police do not provide inform ation, the 

media will source inform ation from  elsewhere, including less reliable sources. There 

are advantages in providing basic facts in a tim ely fashion, particularly to  correct 

m isinformation before it spreads.

The authority to  comment on particular types or aspects o f police operations is spelt 

ou t at Schedule 1 at the end o f this policy. See also sections 3 to  5 below  fo r details 

on w hat can and cannot be released to  the media.

If a person is authorised to  speak to  the media about issues in a particular portfo lio , 

then the in form ation should firs t be endorsed by the  appropriate Corporate 

Spokesperson. Also, fo r  matters which have a w ider impact, you must re fer to  the 

relevant senior officer, such as a Corporate Spokesperson, o r seek approval from  the 

appropriate person in your chain o f command.

14  N:iVv i-oliCT: :- olicy
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3.1.4 IvliVDiA J H l  i-'O'iJC::, Mi':s.-sA Urtrs'

Local Area Command personnel authorised to  do so may provide media comment to  

local media w ithou t contacting the Police Media Unit.

Any media inquiry by regional, state or national media (television, radio and newspaper) 

must in the firs t instance be referred to  the Police Media Unit, which w ill assist in 

determining the best approach fo r responding to  the inquiry. In particular, always seek 

Media Unit advice if approached by ta lk back radio or current affairs television.

Always keep the  Media Unit inform ed o f any contact you have w ith  media 

organisations, including local media briefings or interviews.

The Media Unit must also be consulted if a local politician seeks a photo opportun ity 

or inform ation on police activity fo r public release.

3.1.5 /V;'TrN;>::;viG CoiT'-'LiT:

The process fo r  obtaining approval to  attend or speak at conferences or seminars is 

set out in the NSW Police Force Policy fo r Speaking at o r A ttending Conferences. The 

policy is located at:

I n t r a n e t  H o m e  P a g e  >  P o l i c y  &  P r o c e d u r e s  >  C o r p o r a t e  P o l i c i e s  >  C o n f e r e n c e s  -  P o i i c y  f o r  

S p e a k i n g  a t  o r  A t t e n d i n g  C o n f e r e n c e s

3-2 miERVlEWS

3.2.1 R L i . w r i - i - :  Ti-ifi ;v!Lis:-:i.s.

In form ation is provided to  the  media on an equal basis. Do not favour one 

organisation over another w ith  exclusive or special advantages. Any compelling case 

fo r  an exception, including targeted placement to  assist investigations, must be 

approved by the Director, Public Affairs Branch.

However, when a media organisation initiates its own enquiry (i.e. an exclusive story) 

we should respect the exclusivity o f the journa lis t’s angle. Do not divulge tha t 

inform ation to  other media outlets unless they ask questions specifically about the 

same issue.

;-'0 li ■•.■'utI.': :• oli .y I 5
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s ta ff must not speak on matters outside the ir area o f control or contact the media 

w ithou t prior approval to  discuss incidents or matters o f policy or procedure. Do not 

provide media representatives w ith  personal telephone numbers, including mobile 

phone numbers.

3.2.2 i-osi

If asked to  do a media interview, get approval from  the appropriate command level. 

The authority to  comment on particular aspects o f police operations is summarised 

at Section 3.1 above and set out at Schedule 1.

In matters where comment m ight cause controversy or have w ider impact on the 

Police Force or other agencies, contact the Police Media Unit and seek approval as 

fa r up the chain o f command as appropriate. The Media Unit w ill provide advice on 

approval requirements and help in preparing fo r  the  in te rv iew  once it has been 

approved.

If you receive a potentially contentious media request, get it in w riting  and consult 

the Police Media Unit, prior to  seeking approval.

You are responsible fo r anticipating/responding to  issues which m ight damage the 

reputation o f the Police Force if le ft unanswered. It is im portan t to  take action to  

correct or clarify media m isinformation and speculation.

All police employees w ho undertake media interviews must take care w ith  the ir 

personal presentation. Uniform ed officers must ensure th a t the ir uniform  and 

appearance complies w ith  the NSW Police Force Handbook.

Participation in live interviews on current affairs style shows and major news bulletins 

is restricted to  the Commissioner, Deputy Commissioners, Executive Director, 

Corporate Services, Corporate Spokespeople, Assistant Commissioners, and 

personnel authorised and appropriately trained fo r tha t environment. Any compelling 

case fo r  an exception to  th is provision should be referred to  the Director, Public 

Affairs Branch, fo r decision.

16 ii-Yv Toli-'-u Yor-. '; •"••Tfii.Y F’olicy
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3.2.4 K:i:,v PoUiCR

When preparing media releases or planning fo r  media interviews, take the 

opportun ity to  include one or more o f the fo llow ing key corporate media messages:

• Police are in your community w orking hard to  address crime and the fear o f 

crime

• Crime prevention is our priority

• Police need the community’s help to  continue to  drive down crime (Crime 
Stoppers)

• Crime is coming down (as relevant)

• Police encourage personal responsibility

• Police respect people’s rights, but w ill p rom ptly act when the law is broken.

When relevant, publicise the Crime Stoppers Number: 1800 3 33  0 0 0  (one eight 

hundred, trip le  three, trip le  zero). NSW Crime Stoppers is a 24/7 po int o f contact fo r 

the public to  anonymously provide inform ation to  the Police Force.

3.2.5 C.::.v:ARN:v;:RR-i:

Do not criticise:

• Existing or proposed police policy or w ider Government policy or legislation

• Parliament

• A court decision

• Any other government departm ent or agency.

3.2.6 SlRRAfRiTii:;:;

The NSW Bureau o f Crime Statistics &  Research (BOCSAR) is the prim ary agency 

responsible fo r the release o f NSW crime statistics, and fo r  public comment on crime 

trends and patterns.

Commanders m ight be called on to  com m ent on local trends w ith in  the ir LACs to  

public meetings, community groups or local media. A release o f statistical information 

m ight help correct misunderstandings about levels o f crime in local communities, 

thereby easing fears or overcoming complacency.
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C om m anders should  n o t b e  relu ctan t to  h igh light im p ro v em en ts in their areas or to  

ad d ress p ro b lem s ind icated  by d eterio ra tin g  BOCSAR figures.

Falling crim e sta tistic s  are o fte n  n o t publicised  by th e  m edia , so  d o  n o t h e s ita te  to  

r ep ea t  th e m  at ev ery  op p o rtu n ity , e sp ec ia lly  o n  live radio w h e r e  your c o m m e n ts  

ca n n o t b e  ed ited  out.

You m ay on ly  re lea se  crim e sta tistic s  relating to  your area o f  responsib ility . C onfine  

th e  in form ation  to  s ta te m e n ts  o f  fa c t via your crim e sta tistic s . Further com m en ta ry  

can b e  su pp lied  by BOCSAR.

For d e ta ils  on  required c o n su lta tio n  and a u th o risa tio n  fo r  issu in g  s ta tis t ic s , s e e  

S ch ed u le  1 se c tio n  5 .

3.3 OTHER MEDIA EiS^GAGEMENTS

3.3.1 OFr:̂ aT:ONf:.

Any r e lea se  o f  inform ation fo llo w in g  a joint op eration  involving o th er  S ta te  or Federal 

p o lice  fo r c e s  or  d e p a r tm en ts  m u s t  a lso  b e  a p p ro v ed  by th e ir  re lev a n t au thority . 

C on tact th e  M edia Unit, w h o  will liaise w ith  th e  m ed ia  unit o f  th e  o th e r  a g e n c y  to  

en su re  all in form ation  is c leared  fo r  re lea se . In th e s e  in sta n ces, joint stan d  ups w ith  

b o th  sp o k e sp e o p le  are o fte n  organ ised .

If an ex erc ise  w h ere  th e  m edia a ccom p an y  p olice  on  an operation  is approved , en su re  

participating m edia  sign a M e d ia  A g r e e m e n t  a n d  In d e m n it y  f o r m  (availab le from  th e  

P olice M edia Unit). The fo rm s m u s t  b e  co m p le te d  b e fo r e  th e  e x erc ise  b eg in s.

In th e  e x e r c ise  briefing, m ake su re  p o lice  o ffice r s  are in stru cted  o n  th e  m edia  

p r e se n c e  and on  w h a t P olice Force e x p e c ta t io n s  are, particularly regard in g  sa fe ty  

and b ehaviou r in th e se  situations.

Take g r ea t care w ith  your d em ea n o u r , la n g u a g e  and p ro ced u res during th e  e x erc ise  

as th e y  will b e  c lo se ly  scrutin ised . Ensure your b eh av iou r  is a lw ays th e  sa m e  as th at  

e x p e c te d  in all public dea lin gs.
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3.3.3 ;v:,:VD:a S-Xi-RCS?:::-?::

R e q u es ts  from  m ed ia  o rg a n isa tio n s  fo r  cam era  c re w s to  a cco m p a n y  p o lice  fo r  

e x te n d e d  period s w h ile  o fficers perform  their d u ties  ( ‘reality’ TV) m u st b e  referred  

to  th e  M anager, C orporate C om m u nications Unit, Public A ffairs Branch.

3.3.4 Miv: OF POiOCF RfFFO: FRCiFF

Ensure police  resou rces are n o t m isused  and norm al standards o f  dress and behaviour  

are m aintained during a prom otional even t. Politely d ecline m edia req u ests  fo r  p h o to s  

or f o o ta g e  o f  inappropriate b ehaviou r  such  as:

• Driving fa s te r  than norm al to  c rea te  a g o o d  p h o to g ra p h ic  e f fe c t

• S tan d ing  on  a p o lice  car b o n n et.

i-olic;': i-or-. '; •"••uii.- :-'oli .y 19

MOD200008336



For Distribution to C P s

4 . R ELEA SE  OF INFORM ATION

4.1 WHAT CAN BE RELEASED 
OR PRIOR TO AN ARREST

DURING AN INVESTIGATION

B efore a p erso n  is arrested  th e  fo llo w in g  in form ation  m ay b e  released :

• A descr ip tion  o f  th e  basic  fa c ts  o f  th e  o f fe n c e  (assau lt, s tea lin g  e tc )  th e  p erson  

is charged  w ith , w hich can b e  as d eta iled  or as brief as su its th e  in v estig a tio n

• W hile tak ing  care n o t to  identify  a victim ; th e  tim e  and p la ce  (s tr e e t  n am e and  

to w n /su b u rb ) but n o t  a h o u se  or fla t num ber. R eleasin g  h o m e  deta ils  could  

iden tify  th e  victim

• Taking care n o t to  identify  a victim , esp ecia lly  in sm all com m u n ities , th e  sex , a g e  

and su b u rb /tow n  and o ccu p a tio n  o f  v ictim s. (For ex a m p le  “ a 42 year old m ale  

p od iatrist from  C ollector” m ay b e  to o  m uch in form ation  in a sm all to w n , in 

w h ich  ca se  it m ay b e  b e tte r  to  say  “ a 42 year old m ale  from  C ollector” )

• The n a m e and rank o f  th e  relevan t co m m a n d er  or sen io r  in vestig a to r  

(if a p p ro v ed )

• D escrip tions o f  su sp ec ts  and v eh icles, w e a p o n s , c lo th es  and o th er  articles 

involved , if it d o e s  n o t h inder an in v estiga tion  or later  p ro secu tio n

• A p p ea ls fo r  public help  to  lo ca te  su sp ec ts . A lw ays include th e  Crime S to p p ers  

Num ber: 1800  333 0 0 0

• D escrip tions o f  rem arks m a d e  by o ffen d ers , bu t n o t a d irect q u o te  

(e g , “T he m an th rea ten ed  s ta ff  and d em a n d ed  m o n e y ” )

• D escrip tions o f  injuries

• The h o sp ita l(s ) th e  injured a tten d e d  (if app rop riate)

• Public rea ssu ra n ces a b o u t p o lice  action  to  deal w ith  th e  m atter.
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4.2 WHAT CAN BE RELEASED AFTER PROCEEDmOS 
HAVE COMMENCED

D ifferent inform ation can b e  re lea sed  at various p o in ts  in th e  p r o c ess  from  arrest to  

charging to  ap p ea ra n ce  in court.

It is im portant th a t w e  con tin u e  to  co m m u n icate  w h a t po lice  are d o in g  and h ave d o n e  

in a p p reh en d in g  crim inals. H o w ever , p ro p er  ch eck in g  and a u th o risa tio n  from  

ap p ro p ria te  co m m a n d ers  is crucial. O n ce  a p erso n  h as b e e n  arrested , c a re le ss  or  

u n a u th o rised  s ta te m e n ts  or  r e le a s e s  o f  in form ation  by p o lice  can h a v e  drastic  

c o n se q u e n c e s . T h ese  include:

• V iolating so m e o n e ’s right to  privacy

• D am aging th e  rep utation  o f  in n o cen t p e o p le  (d e fa m a tio n )

• J eo p ard isin g  court p ro ceed in g s  aga in st p e o p le  guilty  o f  crim es, w h o  m ay  

e sc a p e  p en a lty  as a result.

4.2.1 CijJ/i'OiT;

O nce a p erso n  is in cu sto d y  but n o t  y e t  charged , only say:

• H e/sh e is in cu sto d y

• W here th e y  are held

• H e/sh e is b e in g  in terv iew ed  by p o lice  in co n n e c tio n  w ith  an incid en t or o f fe n c e  

(h e lp in g  p o lice  w ith  inquiries)

• W hat th e  p e r so n ’s a g e , sex , o ccu p a tio n , su b u rb /tow n  is (extra  care m u st b e  

ta k en  n o t to  identify  children, and a lso  w h en  th e  p erso n  is from  a sm all 

com m u nity , as ev en  m inim al in form ation  m ay identify  th e m )

• W here th e y  w e r e  arrested  (b u t no h o u se  or unit nu m b ers)

• W hen th e y  w e r e  arrested

• The C om m and(s), U n it(s) or S q u ad (s) involved  in th e  arrest.

Do n o t  identify  th e  p erson  m ore  than  this.
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4.2.2 V':/f'-;.svr can :b!:' c a AO

O nce ch a rg es are laid, th e  fo llo w in g  in form ation  m ay b e  added:

• W hat th e  ch arges are (u se  th e  w o rd in g  o f  th e  ch a rg e)

• The court in w h ich  h e /sh e  is s e t  to  app ear

• The d a te  s e t  fo r  a p p earan ce

• W h eth er  bail w a s  gra n ted  or refu sed  (d o  n o t re lea se  deta ils  o f  bail co n d itio n s)

• A brief a cco u n t o f  w h a t P olice will b e  a lleg in g  in court.

C o m m en tin g  on  a c a se  th a t is b e fo r e  th e  cou rts, or re lea sin g  in form ation  a b o u t it, 

can p o ten tia lly  abort a trial. A lways:

• C onsider th e  rep ercu ssio n s o f  p ro p o sed  actio n s and s ta te m e n ts . An o ffen d e r  

m ay b e  acq u itted  b e c a u se  o f  ca re less  s ta te m e n ts  m ad e to  th e  m edia

• R eports o f  court p ro ceed in g s  m u st b e  a fair and accu rate  reflec tio n  o f  w h a t  

actually  occurred  w h ile  th e  court w a s  in se ss io n , co v er  b o th  sid es o f  th e  

argu m en t, and only refer  to  d o c u m e n ts  and s ta te m e n ts  read b e fo r e  th e  court

• C om m entary on  p ro ceed in g s  b ey o n d  rep ortin g  on  w h a t actually  occurred  

sh ou ld  b e  avoided

• R em em b er th a t in m o st  c a se s , co u rts are public fora w h er e  th e  m edia  can  

a tten d  to  rep ort on e v id en ce  and p r o c ee d in g s  fo r  th e m se lv e s

• No o n e  o u ts id e  th e  court p r o c ess  should  c o m m e n t until th e  c a se  has con clu d ed  

and th e  period  a llo w ed  fo r  ap p ea ls  has p a ssed .

4.2.3 CAiARAiAC ;?oa:a:.aC)aaaaaa

In order to  en su re  transp arency  in th e  com m u nity , th e  C om m ission er has au th orised  

th e  P olice M edia Unit to  issu e  a m edia  re lea se  if a p o lice  o fficer  is ch arged  w ith  an 

o ffe n c e , no m a tter  h o w  ‘m inor’ th e  o ffe n c e .

If th e  p o lice  o fficer  is currently se c o n d e d  to  or o th erw ise  w ork ing  fo r  a n o th er  agen cy  

such  as th e  Australian Federal Police, th en  th e  NSW Police Force m u st issu e  a m edia  

re lea se , fo llo w in g  con su lta tio n  w ith  th e  o th e r  a gen cy .

A s w ith  any o th e r  p erso n  ch a rg ed , th e  o ff ic e r ’s a g e , se x , o c cu p a tio n , and  

su b u rb /to w n  can b e  d isc lo se d . F low ever, care m u st b e  ta k en  n o t  to  id en tify  th e  

p erso n  m o re  than  this, particularly as h is/her o ccu p a tio n  as a p o lice  o fficer  is b e in g  

d isc lo sed . S e e  se c tio n s  4.2.1 and 4 .2 .2  fo r  details .
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The m edia  re lea se  m u st b e  au th orised  by a R egion C om m ander or equ iva len t. W here  

th e  issu e  is related  to  a Police Integrity C om m ission inquiry no public c o m m e n t can  

b e  m a d e  by th e  Police Force u n less  au th o rised  by th e  C om m ission er o f  P olice. For 

d eta ils  on  required con su lta tio n  and auth orisation  fo r  a public re lea se , s e e  Schedu le  

1 sec tio n  3.

W hen s o m e o n e  has b een  co n v icted  o f  a criminal o f fe n c e  but n o t se n te n c e d , or  has  

b e e n  se n te n c e d  but th e  app eal period  has n o t  expired:

• R elea se  only factual s ta te m e n ts  a b o u t th e  con v iction  and in vestiga tion

• Do n o t  m ake any c o m m e n t th a t m ight adv erse ly  a ffec t appeal rights.

If you are unsure a b ou t w h a t m a y b e  re leased , se e k  advice  from  th e  Police M edia Unit 

or th e  O ffice o f  th e  General C ounsel.

The re lea se  o f  briefs o f  ev id en ce  and fa c t sh e e ts  is a m a tter  fo r  th e  court. All m edia  

inquires se e k in g  a c ce ss  to  briefs o f  ev id en ce  and fa c t sh e e ts  sh ou ld  b e  referred  to  

th e  Registrar o f  th e  relevan t court.

S ectio n  314 o f  th e  C r im in a l P r o c e d u r e  A c t  1986 gra n ts th e  m edia  th e  right to  apply to  

th e  Registrar o f  th e  Court fo r  a c c e ss  to  d o c u m e n ts  relating  to  criminal p ro ceed in g s  

(including briefs o f  ev id en ce  and fa c t sh e e ts )  fo r  th e  pu rp ose  o f  com piling a fair report 

fo r  publication .

W h eth er  briefs o f  e v id en ce  and fa c t sh e e ts  ha v e  b e e n  form ally ten d ered  in court, and 

so  are availab le  fo r  m ed ia  in sp ec tio n  un der se c tio n  314, is d e te rm in e d  by th e  

M agistrate  at th e  court at w h ich  it w a s  ten d ered .
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5 . IN FO RM ATIO N NOT FOR R ELEA SE

5-1 nSIFORMATION THAT MUST NOT BE RELEASED

5.1.1 >srs Cj :-;.;k:t P s-c ; : N i;:?;.

N ever re lea se  any inform ation that:

Investigation

Hinders or  jeo p a rd ises an in vestiga tion

S ta te s  or im plies th at a particular crim e has b e e n  co m m itted  (e g , “ th e  victim  

w a s m urdered  w ith  a blunt in stru m en t... ” )

S p ecu la te s  on  th e  ca u se  o f  a death

G oes b ey o n d  broad s ta te m e n ts  o f  fa c ts  to  reveal deta ils  o f  ev id en ce  w h ich  m ay  

later  b e  d isp u ted  by an a lleg ed  o ffen d e r  

Prejudices a trial

R eveals d istinguish ing m e th o d o lo g y  used  by crim inals (b e w a r e  ‘co p y c a t’ 

crim inals) or in v estiga tin g  police .

D etails or  sp ec u la te s  a b o u t a m o tiv e  or a b se n c e  o f  m o tiv e  

D etails a m o u n ts o f  s to le n  m o n ey

G oes b ey o n d  broad s ta te m e n ts  o f  fa c ts  to  detail fo ren sic  or o th e r  ex am in ation s  

or id entification  ‘line-ups’, or

Is contrary to  a Court order or order o f  a C oroner prohib iting publication  

O ffe n d e r

S ta te s  or im plies th at s o m e o n e  w h o  has n o t y e t  b e e n  charged  is guilty  o f  a 

crim e (e g , “ Police are lo ok in g  fo r  a m an w h o  last n igh t m urdered  a security  

g u a r d ...’’)

R efers to  th e  psych o log ica l s ta te  o f  an a lleg ed  o ffen d e r  

D iscu sses prior co n v ictio n s or  criminal record

Includes a p h o to g ra p h  o f  th e  a lleg ed  o ffen d e r  un less th e r e  is a clear and  

overrid ing public in terest in d o in g  so

S u g g e s ts  th a t th e  a lleg ed  o ffen d e r  is b e in g  in v estig a ted  fo r  further  p o ssib le  

o ffe n c e s

Says th e  a lleg ed  o ffen d e r  has or has n o t m a d e  c o n fe ss io n s , s ta te m e n ts  or 

a d m ission s
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• R eveals a refusal to  su bm it to  ex a m in a tio n s or t e s t s  (e x c e p t  breath  te s t s  fo r  

a lco h o l)

• A ttr ib utes blam e; eg . “ th e  H olden travelled  on  th e  w ro n g  sid e  o f  th e  road and  

co llided  w ith  an o n co m in g  u te ”

• Lays b lam e on  or b e little s  a n y o n e

Victim
• Q u o te s  sp ec ific  co n v ersa tio n s w ith  victim s

• Identifies a victim  o f  a sexu a l crim e

• Identifies a child w h o  m ay b e  guilty  o f  a crim e, charged  w ith  a crim e, involved  or 

rea so n a b ly  likely to  b e  involved  in any w a y  w ith  an a p p reh en d ed  v io len ce  order, 

or is a w itn e ss , or

• D istresses victim s o f  crim e or their fam ilies un less th e r e  is an op eration al n eed  

or risk o f  harm  to  any person .

S ta tu tory  P rohibitions on  Publication ha v e  b e e n  crea ted  in th e  b e lie f  th a t, w ith o u t  

such  restr ictions, certain g ro u p s o f  p e o p le  are likely to  b e  su b jected  to  unfair public  

and m edia  a tten tio n . S tatu tory  restr ictions co v er  p e o p le  su ch  as children, th e  victim s 

o f  sex u a l a ssa u lt and p arties  to  fam ily  la w  c a se s . This proh ib ition  in c lu d es th e  

publication  o f  in form ation  which:

• Identifies a child a ccu sed  or fo u n d  gu ilty  o f  a crim e

• Identifies a child w h o  is a w itn e ss  or o th e r w ise  involved  in any ty p e  o f  court  

p ro ceed in g s

• Identifies a child w h o  is involved  in any w a y  w ith  an a p p reh en d ed  v io len ce  

order or w h o  is reasonab ly  likely to  b e  involved

• Identifies a victim  o f  a sexual crim e w h e th e r  a child or  an adult (u n le ss  an adult 

victim  c o n se n ts , or th e  p erso n  is m issing  or dead  and has n o t lo d g e d  a 

com p la in t)

• Identifies p arties to  a d o p tio n  p r o c ee d in g s  or a child involved  in ad o p tio n  

p ro ceed in g s

• Identifies a child as a w ard o f  th e  s ta te

• Identifies p arties to  Family Court p ro ceed in g s

• Identifies a juror, or id en tifie s  a form er  juror w ith o u t th e  c o n se n t o f  th e  form er
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• D isc loses th e  de lib erations o f  a jury during a trial

• Is derived  from  an in terv iew  w ith  a prisoner, w ith o u t au th orisation  o f  prison  

officials.

In so m e  c a se s  in form ation  su ch  as th a t  d e ta iled  a b o v e  can b e  r e lea sed  w ith  th e  

c o n se n t  o f  th e  Court or o f  th e  relevan t party or a child’s p arent or guardian. C ontact 

th e  M edia Unit should  you w ish  to  publish  in form ation  rela tin g  to  children, jurors, 

victim s o f  sexu a l crim e, prisoners or  p arties to  Family Court p ro ceed in g s .

5.1.3 DFliCF

Do n o t r e lea se  deta ils o f  th e  am ou n t, w e ig h t  or com m ercial va lue  o f  s to le n  l ic it  drugs 

-  e sp ec ia lly  w h e n  th e  s ite  o f  th e  th e f t  is m e n tio n e d  (fo r  e x a m p le  a h o sp ita l or  

pharm acy). U se w o rd s like ‘a qu antity  o f  drugs w a s  s to le n ’.

T he ‘p o ten tia l s tr e e t  v a lu e ’ o f  i l l ic it  d rugs m ay b e  r e lea sed , as e s t im a te d  by 

in vestig a to rs . Cannabis crop s are d escr ib ed  by th e  nu m b er o f  p lants.

F ollow in g  an arrest, th e  w o rd in g  o f  th e  c h a r g es  laid m ay b e  u sed  to  d escr ib e  th e  

drugs.

5.1.4

Do n o t  d isc lo se  th e  am o u n t o f  m o n ey  sto len . D escribe th e  am o u n t in a non -sp ecific  

w a y , su ch  as ‘a su m  o f  m o n e y  w a s  ta k e n ’. If in v e stig a to rs  b e lie v e  it m ay h elp  a 

particular in vestiga tion , th en  th e  am o u n t involved  m ay b e  re lea sed  w ith  th e  c o n se n t  

o f  th e  victim .

5.1.5 &

D etailed  m e th o d o lo g y  and ta c tics  u sed  by p o lice  or crim inals m u st n ev er  b e  re lea sed  

publicly. Similarly, do  n o t  d ivu lge  th e  te ch n o lo g ic a l cap ab ilities o f  th e  NSW P olice  

Force in m on itor in g  crim inals, e sp ecia lly  co v ert m onitoring.

5.1.6 OOO/VKCi

No record in gs, transcripts or o th e r  d o c u m e n ts  relating to  e m er g en cy  calls to  0 0 0  or 

p o lice  radio co m m u n ication s (VKG) can b e  re lea sed  w ith o u t th e  e x p r ess  approval o f  

th e  C om m ission er or D eputy C om m issioners.
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5.1.7 PiVRSOf.;;::

Do n o t  a llo w  th e  m edia  a c c e ss  to  any p erso n  in cu sto d y . Do n o t  parad e p e o p le  in 

cu sto d y  b e fo r e  th e  m edia and en su re  th e y  are provided w ith  th e  m ea n s to  co v er  their  

fa c e s  if th e y  w ish .

Do n o t tell th e  m edia  o f  v isits to  crim e s c e n e s  by a ccu sed  p e o p le . If m edia  p erso n n el  

are p resen t s e e k  to  d issu ad e th em  from  p h o to g ra p h in g  or film ing in a w ay  th a t w ou ld  

iden tify  th e  a ccu sed  p eo p le . Publish ing p h o to g ra p h s w h ich  identify  th e  a ccu sed  m ay  

b e  c o n te m p t o f  court.

5.2 DEFAMATION

D efam ation  occu rs w h en  a publication  d a m a g e s  th e  rep u ta tion  o f  a p erson , not-for- 

profit organisation , or in so m e  ca ses, a corporation . Any publication sta tin g  or a lleging  

th a t a p erso n  is guilty o f  a crim e is likely to  d a m a g e  their rep utation .

To avoid d e fa m a tio n  claim s, g rea t care m u st b e  ta k en  to  th o ro u g h ly  ch eck  all fa c ts  

b e fo r e  re lea sin g  to  th e  m edia  any in form ation  identify in g  individuals as crim inals. If 

th e r e  is in su ffic ien t e v id e n c e  to  b a ck  up an a lleg a tio n , it sh ou ld  n o t  b e  r e lea sed . 

D etails such  as th e  n a m e s and a d d r e sse s  o f  any individual m e n tio n e d  sh ou ld  

particularly b e  ch eck ed , as a p erso n  can b e  d e fa m ed  by m istaken ly  descr ib in g  th em .

P h o tograp h s to  b e  re lea sed  m u st b e  verified  and ch eck ed  to  en su re  th a t th e  p e o p le  

d e p ic ted  are th e  co rrect individuals and are properly  id en tified . P ublication o f  th e  

w r o n g  p h o to g ra p h  a lo n g  sid e  d e ta ils  o f  a crim e, or  pu b lica tion  o f  an incorrectly  

ca p tio n ed  p h o to g ra p h , are co m m o n  m ista k es th a t lead to  d e fa m a tio n  claim s.

D efam ation  is a c o m p lex  area o f  law . If th e r e  is any d o u b t a b o u t d e fa m a tio n  issu es  

a sso c ia te d  w ith  th e  r e le a se  o f  in form ation , a d v ice  m u st first b e  so u g h t  from  th e  

M edia Unit or th e  O ffice o f  th e  General C ounsel.

5.2.1

The u se  o f  th e  w ord  “a lle g e d ”, w h ile  so fte n in g  th e  m ea n in g  o f  a publication , is n o t a 

g u a ra n teed  d e fe n c e  to  a claim  fo r  d e fa m a tio n  or c o n te m p t o f  court. If th e  m ean in g  

o f  th e  pu b lica tion  ta k en  as a w h o le  is fo u n d  to  b e  th a t a p erso n  is a crim inal or  

in v o lv ed  in a crim e, d e fa m a tio n  or c o n te m p t o f  co u rt m ay still b e  held  to  ha v e  

occurred .
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5.3 CONTEMPT OF COURT

C o n tem p t o f  co u rt o ccu rs w h en  in form ation  is p u b lish ed  a fter  a p erso n  h as b e e n  

arrested  w hich m ay prejudice court p roceed in gs. If a publication is held to  significantly  

a ffec t p ro ceed in g s , a jud ge m ay order th a t a trial b e  ab orted  and th e  a lleg ed  o ffen d er  

g o  free . C on tem p t is likely to  occu r w h en  in form ation  is pu blished  that:

• Indicates th a t an a lleg ed  o ffen d e r  is gu ilty  o f  a crim e

• D isc loses e v id en ce  th a t m ay later  b e  d isp u ted  in p ro ceed in g s

• D isc loses fa c ts  th a t are n o t  adm issib le  in court, such  as th e  prior criminal record  

o f  an a lleg ed  o ffen d er.

O nce an individual has b e e n  arrested , publish ing a p icture o f  him or her is likely to  b e  

in c o n te m p t, as th e  identity  o f  th e  criminal is o fte n  an issu e  b e fo r e  th e  Court w h en  

an a lleg ed  o ffen d e r  p lead s n o t guilty.

In so m e  c a se s , publish ing m aterial w h ich  m ay in terfere  w ith  later court p ro ceed in g s  

can b e  d e fe n d e d  o n  th e  g ro u n d s o f  public in terest . For e x a m p le , w h en  an a lleg ed  

criminal has e sc a p e d  cu sto d y  and th e  public n e e d s  to  b e  in form ed th a t h e  or sh e  is 

d a n g ero u s and should  n o t b e  a p p roach ed .

C on tem p t is a criminal o f fe n c e  and th e  individual o fficers w h o  a u th ored  th e  m aterial 

and /or th e  NSW Police Force m ay b e  liable. If th e r e  is any d o u b t a b o u t th e  re lea se  o f  

m aterial to  th e  m edia  and th e  likely im pact o n  court p ro ceed in g s , th e  in form ation  

m ust n o t b e  re leased  but referred to  th e  Police M edia Unit or th e  O ffice o f  th e  General 

C ounsel fo r  advice.
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6 . R ELEA SE IM AGES

T he r e le a se  o f  p h o to g ra p h ic  im a g es  or  v id e o  reco rd in g s can b e  a p o w erfu l 

in v estig a tiv e  to o l for:

• Identifying a P erson o f  In terest (POI)

• C reating m o re  m edia  in terest (TV, print and o n lin e) resu ltin g  in b e tte r  co v er a g e  

and th e  m e ssa g e  g e ttin g  to  a w id er  se c tio n  o f  th e  public.

T he r e le a se  o f  any p h o to g ra p h ic  im a g e  or v id e o  reco rd in g  m u st b e  c o o rd in a ted  

through th e  Police M edia Unit a fter  e n d o r se m en t by th e  O ffice o f  th e  General Counsel 

and auth orisation  by th e  D irector, Public Affairs Branch, or C om m ission er or D eputy  

C om m issioner w h ere  appropriate. Details on sp ecific  c ircu m stan ces are s e t  o u t b e low .

6.1 ‘WANTED’ PHOTOGRAPHS

P h o tograp h s m ay b e  re lea sed  o f  p e o p le  fo r  w h o m  first in sta n ce  or arrest w arrants  

h a v e  b e e n  issu ed  by a Court, p rov id ed  th e  p u b lication  o f  th e  p h o to  se r v es  a valid  

operation a l pu rp ose .

T he pu b lica tion  o f  such p h o to g ra p h s  is a usefu l to o l, particularly usin g  local and  

regional m edia  o u tle ts .

T he r e le a se  o f  im a g es  o f  w a n te d  p e r so n s  to  th e  public or n e w s  m ed ia  m u st b e  

ap p roved  by th e  Director, Public Affairs Branch, and is coord in ated  by th e  M edia Unit.

R elea se  o f  a p h o to g ra p h  m u st not:

• Be cap a b le  o f  identify in g  th e  c ircu m sta n ces o f  th e  particular crim e/ev en t

• S u g g e s t  th a t th e  p erson  is gu ilty  o f  th e  o f fe n c e  or has a criminal record.

O nce th e  p erso n  has b e e n  a p p reh en d ed  th e  M edia Unit m u s t  b e  a d v is e d  im m e d ia t e ly .  

The M edia Unit will arrange fo r  m ed ia  o rg a n isa tio n s to  b e  a d v ised  to  im m ed ia te ly  

w ith d ra w  th e  p h o to g ra p h  from  publication . Failure to  d o  so  could  resu lt in c o n te m p t  

o f  cou rt and m ay jeo p ard ise  court p ro ceed in g s .

This se c tio n  d o e s  n o t apply to  th e  p u b lication  o f  im a g es  on  th e  NSW P olice Force 

M ost W anted  s ite  on  th e  Internet. A sep a ra te  policy ex is ts  fo r  th is site . C ontact th e  

M edia Unit fo r  details.
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6.2 O T H E R ‘PERSOr^S OF INTEREST’

In certain m atters, po lice  m ay issu e  p h o to g ra p h s o f  individuals th ey  w ish  to  in terv iew  

in relation  to  o f fe n c e s  but fo r  w h o m  n o  w arrant has b e e n  issu ed . For exa m p le , po lice  

o ffice rs  m ay w ish  to  q u es tio n  a p erso n  ca p tu red  by secu r ity  ca m era s m isu sin g  an 

A u tom atic  Teller M achine.

In re lea sin g  p h o to g ra p h s in th is situation:

• It is crucial th a t no in form ation  is issu ed  w ith  th e  im a g e  th a t c a n v a sse s  th e  

p e r so n ’s guilt or in n o cen ce

• U se  w o rd s such  as “ p o lice  w o u ld  like to  in terv iew  th e  p erso n  in th is p h o to  in 

relation  to  th e s e  m a tter s” or “ p o lice  b e lie v e  th e  m an m ay b e  ab le  to  a ss is t th em  

w ith  their  inquiries”

• Do n ot u se  w o rd s th a t w o u ld  a llo w  a rea so n a b le  read er to  infer th e  p erso n  is 

guilty  o f  an o ffen ce .

Prior to  th e  re lea se  o f  th e  p h o to g ra p h  p o lice  m u st en su re  that:

• No o th e r  m ea n s o f  identify in g  th e  p erso n  is availab le, and

• All p e r so n s in th e  backgroun d and lo ca tio n  identifiers are e ith er  de-id en tified  or 

rem o v ed , and

• The O ffice o f  th e  General C ounsel has en d o rsed  th e  im a g e  fo r  re lea se  w ith  

auth orisation  by th e  Director, Public Affairs Branch.

O nce th e  p erso n  o f  in terest has b e e n  located :

• The officer-in-charge o f  th e  in v estig a tio n  m u st im m ed ia te ly  adv ise  th e  M edia 

Unit. (Failure to  do so  m ay jeo p a rd ise  court p r o c ee d in g s .)

• The M edia Unit will th en  adv ise  m edia  org a n isa tio n s to  w ith d raw  th e  

p h o to g ra p h  from  publication .

6.3 CONVICTED PERSONS

The Crown Solicitor has advised  th a t th e  NSW Police Force is e x em p t from  th e  Privacy 

and P e r s o n a l  In f o r m a t io n  P rotection  A ct 1998 ( th e  PPIP A ct) fo r  th e  p u rp o se  o f  

re lea sin g  p h o to g ra p h s o f  p e o p le  w h o  h a v e  b e e n  c o n v ic t e d  o f  o ffe n c e s .

The re lea se  o f  p h o to g ra p h s o f  co n v icted  p erso n s to  th e  public or n e w s  m ed ia  m u st  

b e  en d o r se d  by th e  O ffice o f  th e  G eneral C ounsel and au th o rised  by th e  D irector, 

Public Affairs Branch, or th e  O ffice o f  th e  C om m ission er or D eputy C om m issioner.
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w h e n  co n sid er in g  th e  re lea se  o f  an im a g e  o f  a p erson , including publication  o f  bail 

or AVO conditions, into a ta rg eted  com m unity . Local Area C om m anders m u st consider  

th e  fo llo w in g  issues:

• Is th e r e  a real threat th a t th e  p erso n  will breach  bail or AVO conditions?

• Will such a breach p r e se n t a th rea t to  th e  sa fe ty  o f  th e  com m u n ity  or a 

particular sec tio n  o f  th e  com m u n ity  (e g . e lderly  residents)?

If so . Local Area C om m anders m u st further  consider:

• W h eth er  th e  c ircu m stan ces lead in g  to  th e  r eq u e st to  publish an im a g e  are 

approp riate

• W h eth er  th e  public d istribution o f  th e  im a g e  is rea so n a b le

• A ltern ate  m ea n s o f  e d u ca tin g  th e  com m u n ity

• Loss o f  control o f  im a g es d istr ibu ted  in th e  com m u n ity  (eg . o n c e  a p e r so n ’s bail 

or AVO co n d itio n s are lifted ) and

• A dvising a kn ow n o ffen d e r  o f  th e  p ro p o sed  co u rse  o f  action .

The publication  o f  such im a g es m u st b e  a last resort m easu re.

6.4  POLICE HELD FOOTAGE

The re lea se  o f  p o lice  held  fo o ta g e  to  th e  public is an o p tio n  availab le, fo r  ex a m p le , 

to  a ss is t  w ith  in v estig a tio n s . P olice held  f o o t a g e  in c lu d es im a g es  ca p tu red  during  

in terv iew s (ERISP) or o p era tio n s such as via in-car v id eo , Taser-cam  and Polair.

S ta ff w ish in g  to  re lea se  p o lice  held  fo o ta g e  m u st c o n ta c t th e  Police M edia Unit. The 

M edia Unit will a s s e s s  th e  p ro p o sa l and c o o rd in a te  th e  approval p r o c ess , w h ich  

requires th e  e n d o r se m en t by th e  O ffice o f  th e  General C ounsel and auth orisation  by  

th e  D irector, Public Affairs Branch, or th e  O ffice  o f  th e  C om m issioner, or a D eputy  

C om m issioner.

6.5 RELEASING CCTV FOOTAGE TO THE MEDIA

Prior to  th e  re lea se  o f  CCTV fo o ta g e , p o lice  m u st en su re  that:

• If a POI’s fa c e  is sh o w n  in order to  identify  th em , th en  th e  co m m issio n  o f  th e  

crim e m u st n o t  b e  sh o w n . T hey m u st n o t b e  referred to  as an o ffen d e r

• If sh o w in g  th e  com m ission  o f  th e  crim e is m ore  beneficia l to  th e  in v estig a tio n  

th en  any fa c e s  m ust b e  p ix e la ted . T he a p p ro p ria ten ess o f  sh o w in g  th e  

co m m issio n  o f  a crim e n e e d s  to  b e  ju d ged  on  a case -b y -ca se  basis
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• If re lea sin g  CCTV o f  a crim e occurring:

• C onsider th e  e f fe c ts  th is m ay ha v e  on  a victim  (eg , sh o w in g  a v io len t crim e  

m ay ca u se  u n n ecessa ry  d istress)

• Do n o t reveal criminal m e th o d o lo g y  or en co u ra g e  co p y  cat o f fe n c e s

• Any v ictim ’s fa c e  m ust b e  p ix e la ted  (u n le ss  th e y  h a v e  g iven  e x p r ess  perm ission  

fo r  their  fa c e  to  b e  sh o w n )

• A juvenile  ca n n o t b e  identified  under any c ircu m sta n ces (e v e n  in order to  se e k  

in form ation  on  their id en tity ) u n less  th e r e  is perm ission  g iven  by th e  p arent or 

guardian. W hen unsure if a p erso n  is a juvenile, err on  th e  sid e  o f  caution  rather  

than  re lea se . (N ote: If a juvenile  is sh o w n  in error as it w a s  th o u g h t th e y  w e r e  

an adult prior to  identification , p le a se  adv ise  th e  O ffice o f  th e  General C ounsel 

im m ed ia te ly .)

In m o st  c a se s  CCTV fo o ta g e  is n o t th e  prop erty  o f  th e  NSW Police Force. If you  w a n t  

to  r e lea se  CCTV o u ts id e  o f  in v estig a tiv e  r ea so n s (e g , to  sh o w  p o lice  d o in g  a g o o d  

job ), a u th o risa tio n  m u st b e  g iv en  by th e  o w n er  o f  th e  CCTV (e g , sh o p p in g  cen tre , 

council. Rail Corp, e tc).

S ta ff w ish in g  to  re lea se  CCTV f o o ta g e  and still im a g es m u st c o n ta c t th e  P olice M edia  

Unit. T he Unit will a s s e s s  th e  proposa l and co o rd in a te  th e  approval, w h ich  requires 

e n d o r se m e n t by th e  O ffice o f  th e  General C ounsel.

6.6 PHOTOGRAPHS/ViDEO OF EXHiBilS

The m edia can b e  a llow ed to  film exhib its (such  as se izu res o f  drugs or firearm s) under  

co n tro lled  co n d ition s th a t will n o t  c rea te  p ro b lem s during later  court p ro ceed in g s . 

The re lea se  o f  th e s e  im a g es can rea ssu re  th e  public o f  p o lice  s u c c e s se s  in rem oving  

d a n g ero u s item s from  th e  str ee ts .

The Police M edia Unit m u st co o rd in a te  all m edia  a c c e ss  to  exh ib its.

If app rop riate  security  and contro l m ea su res are n o t  p o ssib le , th e  P olice M ultim edia  

Unit o f  Public Affairs can b e  used  to  film  th e  exh ib its and ha v e  th e  resu ltin g  ed ited  

f o o ta g e  en d o rsed  for  re lea se  by th e  O ffice o f  th e  General C ounsel.
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6.7 POLKE USE OF SOCIAL NETWORK WTERNET SITES

Point 8 o f  th e  Code o f  C o n d u c t  a n d  E t h ic s  s ta te s  th a t an e m p lo y e e  m u st on ly  a c ce ss ,  

u se  or d isc lo se  co n fid en tia l in form ation  if required  by th e ir  d u tie s  and a llo w ed  by 

Police Force policy. Clause 75 o f  th e  Police R egulation  2 0 0 8  s e ts  similar req u irem en ts.

T he d isc lo su re  o f  con fid en tia l in form ation  by u p lo a d in g  any ty p e  o f  o p era tio n a l 

m aterial ( e g  crim e sc e n e  p h o to s , in-car v id eo  fo o ta g e , CCTV fo o ta g e , film  o f  po lice  

train ing e x e r c ise s  e tc )  o n to  socia l n e tw o r k in g  in tern et s ite s  is a ser io u s  b reach  o f  

leg isla tion  and policy, and m ay lead to  criminal ch a rg es b e in g  laid a g a in st o ffen d in g  

P olice Force e m p lo y ees .

If you  are uncertain  w h e th e r  m aterial you  h a v e  p o s te d  o n  th e  in tern et w o u ld  

c o n stitu te  a breach o f  law  or policy, r em o v e  th e  m aterial im m ed ia te ly  and th en  se e k  

a d v ice  from  a sen io r  o ffice r  su ch  as a du ty  o ff ice r  (P ro fe ssio n a l S tan dards), 

P rofession al Standards m a n ager  or your C om m ander/D irector.

S e e  Police N o t ic e  0 8 I0 1  fo r  m o re  details .

6.8 PHOTO O P P O R T U N m E S  WITH POUTIO ANS

If a politic ian  r e q u e s ts  to  b e  p h o to g r a p h e d  or film ed  w ith  a NSW P olice  Force  

em p lo y ee , en su re  th at th e  p h o to g ra p h  sh o w s  you perform in g  official d u ties. Police  

Force e m p lo y e e s  m ay b e  p h o to g ra p h ed  w ith  political fig u res as part o f  their  official 

d u ties, such  as a M inisterial visit or a forum  run by a local M em b er o f  Parliam ent.

S e c tio n  178 o f  th e  P a r l ia m e n t a r y  E le c t o r a t e s  a n d  E le c t io n s  A c t  1912, s ta te s  th a t if a 

sw orn  police  o fficer  tak es any part in any e lectio n  (e x c e p t  by record ing his or her v o te  

or b e in g  a ca n d id a te ) or se e k s  to  in flu en ce  in any m ann er any p erso n  on  th e  e lectora l 

role in to  g iv in g  his or her v o te  to  any cand id ate , such  a p erso n  shall incur a penalty.

If e m p lo y e e s  are unsure w h a t action  to  ta k e  in relation  to  r eq u e sts  m a d e  by political 

fig u res th e y  are en co u ra g ed  to  s e e k  th e  advice  o f  their  C om m ander/M anager, or th e  

P olice M edia Unit, in th e  first in stan ce.
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7 .

7.1 PROTECTING CHILDREN

T he id en tity  o f  children c o n n e c te d  w ith  crim inal p r o c e e d in g s  as d e fe n d a n ts ,  

w itn e s s e s  or o th erw ise , m u st n ev er  b e  pu b lished . This inc lu des w h en  th e  p erso n  w as  

a  c h ild  a t  t h e  t im e  o f  th e  criminal p ro ceed in g s .

T he C h ild r e n  ( C r im in a l  P r o c e e d in g s )  A c t  i g 8 y  c o n ta in s  p ro v isio n s rela tin g  to  th e  

publication  and b ro ad castin g  th e  n a m es o f  children. S e e  sec tio n  5.1.2 a b o v e  fo r  m ore  

details .

7.2 PROTECTING WITNESSES AND VICTIMS OF CRIME

Trying to  a ss is t  v ictim s o f  crim e and th eir  fa m ilie s w ith  th e  a d d ed  com p lica tio n  o f  

in te n se  m edia  a tten tio n  can b e  very difficult.

• C on tact th e  Police M edia Unit fo r  a ss is ta n c e  to  help  fam ilies prepare  

s ta te m e n ts  and m ake m edia  ap p ea ra n ces.

• M edia Unit s ta ff  can provide advice  or a tten d  th e  s c e n e  to  help  directly.

Inform ation or im a g es m u st n o t b e  re lea sed  w h e r e  it may:

• Identify a crim e victim  or their ad d ress (including c o m p a n ie s and org a n isa tio n s)

• Identify a w itn e ss

• Em barrass or d istress a victim  (e g , d e ta ils  o f  sexu a l a ssa u lts  or w o u n d s, or 

m issin g  c lo th in g )

• Reveal deta ils  o f  a crim e th a t m ight b e  k n ow n only  to  th e  p erpetrator. 

Inform ation can b e  re lea sed  w hich  may:

• Identify a d e c e a se d  p erson , or m issing  p erso n  w h o  is p resu m ed  d ea d , o n ly  a fter  

n e x t  o f  kin ha v e  b een  in form ed , and p rovide their c o n se n t, and th e y  h a v e  had  

r ea so n a b le  tim e  to  tell o th e r  relatives and friends

• Identify a d e c e a se d  p erso n  w h en  no relatives can b e  fo u n d  in Australia and  

p o lice  n e e d  to  appeal fo r  public in form ation

• Identify v ictim s o f  crim e (including co m p a n ie s and o rg a n isa tio n s) if th is will help  

th e  in v estig a tio n  and th e  v ictim ’s p erm ission  has b e e n  given .
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R eleasing inform ation a b ou t a victim  o f  crim e, including an institution  or organisation , 

co n cern in g  ex to rtio n  rela ted  th rea ts  or crim e m u st b e  re lea sed  via th e  M edia Unit, 

fo llo w in g  auth orisation  from  th e  O ffice o f  th e  D eputy C om m ission er and th e  O ffice  

o f  th e  General Counsel.

R eporters routinely  ch eck  social w e b s ite s  o f  victim s and fr iend s o f  victim s as a sou rce  

o f  p h o to g ra p h s and o th er  p ersonal inform ation . Police sh ould  reco m m en d  to  victim s 

o f  crim e w ith  social Internet s ite s  th a t they:

• R em ove im a g es and p ersonal in form ation  from  th e  In ternet site; or

• Put th e  s ite  o n to  a non-public o r fr ien d s-o n ly  status; and

• W arn their  fr iend s th a t th e  m edia  m ay try and m ake c o n ta c t or c h eck  their  

social w e b s ite s .

P h o to g ra p h s o f  v ictim s so u rced  by th e  m ed ia  from  socia l w e b s it e s  m ay a lso  b e  

inappropriate. This situation  m ay b e  im proved  by providing th e  m edia  w ith  a fam ily  

a p p ro v ed  p h o to g ra p h . This g iv e s  th e  fam ily  a m e a su r e  o f  co n tro l as d o w n lo a d e d  

im a g es are o ften  o f  p oorer  reso lu tion , so  m edia o u tle ts  will usually rep lace th em  w ith  

th e  app roved , b e tte r  quality p h o to g ra p h .

7.3 PROTECTING ROUGE lU COVERT OPERATIONS

C om m anders sh ould  en su re  th a t p o lice  perform ing d u ties as undercover, street-leve l 

and surveillance o p era tiv es are p r o te c te d  from  m edia  ex p o su re .

C om m an d ers n e e d  to  p u t p r o c ed u r es  in p la ce  so  th a t th e  r e le a se  o f  in form ation  

inclu d ing  p h o to g ra p h s , CCTV, p o lice  held  or  o th e r  f o o t a g e  d o e s  n o t  r e le a se  

iden tify in g  or personal in form ation  a b o u t co v er t o fficers.
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8. D ESCR IBIN G  PEO PLE TO M EDIA

8.1 PRINCIPLES

W ords used  to  describ e crim e victim s, w itn e sse s , su sp ec ts  and o ffen d ers can b e  highly 

c o n te n tio u s  -  esp ecia lly  w h e n  th e y  refer  to  e th n ic  or racial origin.

W hen  m isu sed  or m isu n d e rsto o d , d e sc r ip tio n s  can d a m a g e  co m m u n ity  harm ony, 

p o lice  re la tio n s w ith  variou s c o m m u n itie s  and h inder in v e stig a tio n s , w h ich  o fte n  

heavily d e p e n d  on  com m u n ity  su p p o rt and inform ation .

Criminal and anti-social b ehaviou r  sh ould  n o t  b e  a sso c ia te d  w ith  any particular group  

or com m unity .

T here are th r e e  ca teg o r ie s  o f  ap p roved  d escr ip tive  term s availab le to  build a usefu l 

overall description:

• Physical D escriptors

• Ethnicity B ased D escriptors

• N ationality.

M ake d escr ip tio n s as p recise  as p o ssib le , em p h a sis in g  physical fe a tu re s  and avoid ing  

discrim inatory  or o f fe n s iv e  term s. T he d escr ip tiv e  term s lis ted  in th is  se c tio n  are  

ap p roved  fo r  use. All o th e r  d escr ip tive  term s m u st b e  avoided .

8.2 PHYSICAL DESCRIPTORS

The list o f  physical d escr ip tors is s e t  o u t b e lo w . If you require further  a ss is ta n c e  w ith  

physical descr ip tors, p le a se  co n su lt th e  Police M edia Unit:

• Build -  large, a th letic , o b e s e

• H eight -  e s tim a te  in cen tim e tre s

• C om p lex ion  -  fair or pale, olive, ta n n ed

• Hair co lou r  -  b lon d e, g inger, w h ite , grey , brow n , black

• Hair len g th  -  sh aved , short, m edium , lon g

• Hair sty le  -  straight, w avy, curly, spiky

• Face s h a p e -  round, ch ise lled , heart sh ap ed

• Eye co lou r  -  brow n, hazel, black, b lue

• Eye ty p e  -  sleep y , b lo o d sh o t, cro ssed

• E yebrow s -  fine , bushy, p lucked

• G lasses -  su n g la sses , p lastic , half fram e, b ifoca ls
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• M outh -  full, w id e , hare lip

• Facial hair -  m o u sta ch e , beard, sidebu rn s, g o a te e

• N o se  sh a p e  -  thin, broad, flared

• Scars, ta t to o s , physical im pairm ents.

8.3 ETHNICITY BASED DESCRIPTORS

G reat care m u st b e  taken  w h en  using ethn icity  b a sed  descr ip tors. The e f fe c t iv e n e ss  

o f  e th n ic ity  b a sed  d escr ip to rs is lim ited  as th e y  can b e  th e  resu lt o f  em o tio n a l or  

p rejud ice  driven r e s p o n s e s  from  w itn e s s e s  th a t m ay b e  w ro n g . Ethnicity b a sed  

d escr ip to rs  can a lso  lead  o th e r  m e m b er s  o f  a g iv en  co m m u n ity  to  fe e l  th e y  are  

unfairly under susp icion , crea tin g  hostility  to  p o lice  from  com m u n ity  groups.

F low ever, e th n ic ity  b a sed  d escr ip to rs  can b e  valid and usefu l if p a r t  o f  an overall 

d escr ip tio n  th a t cou ld  lead  to  th e  arrest o f  an o ffen d e r . T he d ec is io n  to  u se  an 

ethn icity  b a sed  descrip tor m u st b e  justified on  th e  basis th a t its inclusion will increase  

th e  likelihood o f  identify in g  th e  p erso n  o f  in terest.

Ethnicity b a sed  d escr ip tors can b e  leg itim a te ly  u sed  as lo n g  as th e  fo llo w in g  gu id ing  

princip les are ob served:

• Ethnicity b a sed  descr ip tors can b e  used  in th e  pre-arrest p h a se , w h en  co m b in ed  

w ith  a physical d escrip tion

• Ethnicity b a sed  descr ip tors m u st n o t b e  used  o n c e  a p erso n  has b een  

a p p reh en d ed

• Ethnicity b a sed  descr ip tors m u st only b e  used  to  d escr ib e  p e o p le  w h o se  

eth n ic ity  is n o t know n.

U se  only: “The p erson  is o f .. .

• A boriginal/Torres Strait Islander ap p ea ra n ce

• African a p p earan ce

• Asian a p p earan ce

• Caucasian a p p earan ce

• Indian Sub-C ontinental ap p ea ra n ce

• M ed iterranean/M iddle Eastern ap p ea ra n ce

• Pacific Islander/M aori a p p earan ce , or

• S ou th  A m erican a p p ea ra n ce .”
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Exam ples:

Pre arre st phase: “ Police w ish  to  in terv iew  a p erso n  w h o  m ay b e  ab le  to  a ss is t w ith  

inquiries into  an incident at (loca tion ). The p erson  is descr ib ed  as b e in g  (m a le /fem a le )  

o f  (build), (h e ig h t), (co m p lex io n ), (hair colour), e tc  p erce iv ed  as b e in g  o f  (e th n ic ity  

b a sed  d escrip tor), last se e n  in (s tr e e t  n am e or o th e r  lo ca tio n )” .

P o st a rre st phase: “ P olice to d a y  arrested  and ch a rg ed  a (a g e )  year  old  (su bu rb  if 

app rop riate) m an /w om an  in relation to  an incident at (lo ca tio n ) on  (d a te ). The person  

is d u e  to  ap p ear  in (lo ca tio n ) Court on  (d a te )” .

8.4  r^ATIONALITY

A p e r so n ’s n ation a lity  has n o  b ea r in g  on  th eir  a p p ea ra n ce , so  it is irrelevant in a 

physical d escrip tion . H ow ever, in s itu a tio n s w h er e  a p e r so n ’s nationality  is relevan t, 

th e  inform ation can b e  relea sed .

R eason s w h er e  it is a c ce p ta b le  to  re lea se  a p e r so n ’s nationality  include:

• W hen fea rs are held fo r  th e  sa fe ty  o f  a fo reig n  national travelling in Australia

• W hen inform ation a b o u t an o ffen d er , crim e victim  or m issing  p erso n  is n e e d e d  

from  o th e r  p e o p le  o f  th e  sa m e  nationality  or la n g u a g e  group.
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9 . CRIME SCENES AND SEARCH WARRANTS

9.1 CR^ME SCENES, SEARCH WARRANTS AND THE MED^A

The media m ust never be a llow ed to  e n te r a crim e scene o r prem ises be ing searched 

under a search w arrant.

The Police M u ltim ed ia  U n it can p ro v id e  a c o n tro lle d  and secure in-house film in g  

service fo r  inves tiga tive  purposes. The Police M u ltim ed ia  U n it can also film  po lice 

a c tiv ity  fo r  release to  th e  m edia to  showcase good  po lice  w o rk  and he lp reduce 

com m un ity  fe a r o f crime. See section 2.5  fo r  details.

9 .1.1 .A:vTT:v:i'i:,V Ai'ira

The m edia are a resource, and m ust be su itab ly  m anaged to  use th e  resource 

e ffe c tive ly . If requ ired, set up a designated and easily id e n tifia b le  m edia van tage 

po in t/assem bly area.

A  media assem bly area:

• Can p rov ide  a line o f s igh t to  the  incident, i f  safe to  do so, and enable th e  media 

to  re p o rt on the  inc ident

• Secures th e  safe ty o f th e  media

• P rotects th e  crim e scene

• Ensures the  media do n o t in te rfe re  w ith  po lice action o r res tr ic t access to  the  

crim e scene.

Exactly w h e re  and ho w  th e  m edia area is set up is a decision fo r  th e  sen ior po lice 

o ffic e r at the  scene.

U nder section 91 o f  the  Law E n fo r c e m e n t  ( P o w e r s  a n d  R e s p o n s ib i l i t ie s )  A c t  20 0 2 , a 

po lice o ffic e r m ay establish a crim e scene on prem ises in any w ay th a t is reasonably 

app rop ria te  in the  circumstances.

Once a crim e scene is created, a po lice o ffic e r m ust, i f  reasonably appropria te , give 

th e  pub lic  no tice  th a t the  prem ises are a crim e scene. Notice can be given by the  use 

o f crim e scene tape  o r som e o th e r fo rm  o f no tice, such as po lice o ffice rs  s tanding 

guard and verbally  w a rn ing  the  public o f th e  presence o f the  crim e scene, its location 

and boundaries.
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Once a crim e scene is established po lice o ffice rs  have the  p o w e r to :

• D irect a person, inc lud ing m em bers o f th e  media, to  leave th e  crim e scene o r 

rem ove a vehicle, vessel o r a irc ra ft fro m  the  crim e scene

• Remove fro m  the crim e scene a m em ber o f th e  media w h o  fa ils to  com ply w ith  

a d irec tion  to  leave th e  crim e scene

• Remove fro m  the crim e scene a vehicle, vessel o r a irc ra ft i f  a m em ber o f the  

media fa ils  to  com ply w ith  a d irec tion  to  rem ove it

• D irect a m em ber o f th e  media n o t to  e n te r th e  crim e scene

• Prevent a m em ber o f th e  media fro m  en te rin g  the  crim e scene

• Prevent a m em ber o f th e  media fro m  rem oving  evidence fro m  o r o therw ise  

in te rfe r in g  w ith  the  crim e scene o r anyth ing  in it  and, fo r  th a t purpose, detain 

and search the  person

• Remove o r cause to  be rem oved an ob s tru c tion  fro m  th e  crim e scene.

See section  95 o f  th e  Law E n fo r c e m e n t  ( P o w e r s  a n d  R e s p o n s ib i l i t ie s )  A c t  fo r  the  

com p le te  lis t o f  po lice pow ers at crim e scenes.

A ny action th a t police o ffice rs  take should be reasonable and jus tified , having regard 

to  th e  need to  preserve th e  in te g rity  o f  the  crim e scene.

Com m on sense and d iscre tion  need to  be exercised w h e re  th e  param eters  o f  the  

crim e scene m ay n o t be im m ed ia te ly  clear. Generally speaking, th e  media is en titled  

to  f ilm  o r pho tog raph  at crim e/accident scenes. In fac t, media fo o ta g e  o f  an inc iden t 

m ay subsequently help po lice w hen m aking pub lic  appeals fo r  in fo rm a tio n  o r assist 

in id en tify in g  offenders.

If media personnel pu t th e ir  arms, boom  mikes o r cameras over the  crim e scene tape, 

b u t n o t th e ir  bodies, the y  have still en tered the  crim e scene. However, in decid ing 

h o w  to  react to  th is  s itua tion , po lice o ffice rs  should assess w h a t e ffec t, i f  any, the  

overhang o f boom  mikes and cameras etc., has on th e  in te g rity  o f th e  crim e scene, 

and w h e th e r it  actually hinders po lice in pe rfo rm in g  th e ir  duties. If m edia actions do 

n o t a ffe c t th e  crim e scene o r po lice  pe rfo rm an ce  th e re  should be care fu l 

consideration o f all the  fac to rs  invo lved be fo re  any action is taken.
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9.2 lEDlA F^LMmC OUTSIDE CRJME SCENES

Police have no specific righ ts  o r pow ers to  do anyth ing  to  p reven t th e  media tak ing  

pho tog raphs o f o r f ilm in g  po lice o ffice rs  o r fam ily  m em bers at crim e scenes, i f  the  

media rem ain o u t o f the  crim e scene itse lf and obey all o th e r laws.

If th e  media are in a public place ou ts ide  o f th e  crim e scene the y  have a general r ig h t 

to  f ilm  the  crim e scene and th e  persons w ith in  it. Reporters in a pub lic  loca tion  can 

on ly  be requested to  m ove on i f  the re  are leg itim a te  sa fe ty o r opera tiona l reasons 

th a t p rov ide  a legal po w e r to  do so.

The media can also take pho tog raphs o r f ilm  crim e scenes o r searches fro m  priva te  

p ro p e rty  (o th e r than th e  p ro p e rty  sub ject to  th e  crim e scene o r search w a rra n t) if 

the y  have the  perm ission o f th e  ow ner/occup ier. The p ro p e rty  ow ne r o r occupier has 

th e  r ig h t to  refuse access to  th e  media.

Camera fo o ta g e  taken fro m  a pub lic  place, o r a p riva te ly  ow ned  place w ith  the  

consent o f the  ow ner/occupier, does n o t contravene the  S u rv e il la n c e  D e v ic e s  A c t  20 0 7 . 

The fo o ta g e  can be taken in these circum stances even if  the  crim e scene o r ac tiv ity  

its e lf is n o t in a public place.

It is NOT th e  jo b  o f  po lice  o ffice rs  a t c rim e scenes to  decide on w h e th e r lega lly 

ob ta ined  m edia fo o ta g e  o r pho tog raphs  are insensitive o r in p o o r taste. W hat the  

media m ay publish is governed by various broadcasting  laws and codes o f conduct.

C onversations he ld open ly in pub lic  places, w h ere  th e  parties to  th e  conversa tion  

should reasonably expect th a t it  m igh t be overheard by som eone else, are generally 

n o t considered to  be ‘p riva te  conve rsa tions ’ and so are n o t p ro te c te d  by the  

S u r v e il la n c e  D e v ic e s  A c t  2 0 0 7 . Journa lists and cam erapersons m ay make record ings 

o f events and record, m o n ito r and listen to  conversations w h ich  are n o t de fined as 

p riva te  conversations.

Unless po lice o ffice rs  have a law fu l r ig h t to  in te rfe re  w ith  o r use fo rce  against media 

personnel, po lice should n o t physically grab o r cover cameras o r media equ ipm en t 

( fo r  exam ple, by p lacing som eth ing  over o r very  close to  th e  lens).
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If po lice o ffice rs  try  to  grab o r cover cameras o r in te rfe re  w ith  media personnel, th is 

ac tion  w ill becom e the  focus o f  th e  m edia s to ry  and th e  o ffice rs  m ay be liable fo r  

prosecu tion  fo r  assault o r  trespass on the  person concerned.

A t a reasonable d istance fro m  th e  m edia, po lice  o ffice rs  can shield them se lves o r 

o th e r persons o r ob jects  fro m  th e  v ie w  o f th e  m edia o r th e ir  cameras. However, 

d iscre tion  should be exercised on th e  bene fits  o f th is  action as it  m ay then  becom e 

th e  focus o f the  story.

Generally, po lice o ffice rs  are n o t au thorised to  confiscate media tape /foo tage . Only 

i f  the  actual tak in g  o f pho tog raphs o r fo o ta g e  cons titu tes  an offence, do po lice have 

th e  po w e r to  arrest the  person w ho  com m itted  th e  o ffence  and the  p o w e r to  seize 

th e  tape, pho tog raphs and fo o ta g e  as evidence o f th e  crime.

9.3  MEDiA‘ BLACKOUTS’

A request fo r  a media b lacko u t can on ly  be m ade in th e  m ost excep tiona l 

circum stances, usually due to  a risk to  life . A  media b lackou t request m ust be made 

by th e  Assistant Commissioner, C ounter Terrorism  and Special Tactics Command, the  

app rop ria te  Region Com m ander, o th e r Assistant Com m issioners o r in th e  event o f  a 

siege, th e  opera tiona l com m ander o r sen ior po lice nego tia to r.

D uring a crisis it  may be ap p ro p ria te  to  ask all m edia to  te m p o ra rily  re fra in  fro m  

re p o rtin g  an inc ident, fo r  exam ple, a siege w h e re  hostages ’ lives are d irec tly  

th rea tened  and th e  o ffe n d e r is know n to  be w a tch in g  m edia coverage.

9 .4  UNOFFiCiAL RECORDiNCS

Advances in personal d ig ita l im ag ing  and reco rd in g  devices mean th a t th e re  is 

w idespread ab ility  am ongst m em bers o f th e  public to  capture photog raphs and video 

images.

W hen a t th e  scene o f an in c ide n t o r op e ra tion , be aw are th a t peop le  o th e r than 

o ffic ia l m edia representatives may record th e  presence, actions and w o rds  o f po lice 

o ffice rs  fo r  o th e r than o ffic ia l purposes.

M em bers o f the  public have th e  r ig h t to  take pho tog raphs o f o r  f ilm  po lice officers, 

and incidents invo lv ing  po lice o ffice rs, w h ich  are observable fro m  a pub lic  space, o r 

fro m  a p riva te ly  ow ned place w ith  th e  consent o f the  ow ner/occup ier.
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Generally speaking, if  a person takes photographs o r videos police officers, operations 

o r incidents fro m  a public space, p o l ic e  d o  n o t  h a v e  t h e  p o w e r  to :

•  Prevent th e  person fro m  tak in g  pho tog raphs o r f ilm in g

• Confiscate pho tog raph ic  o r f ilm in g  equ ipm en t

• Delete images o r recordings, o r

• Request o r o rd e r a person to  de le te  images o r recordings.

If po lice o ffice rs  try  to  confiscate equ ipm en t o r in te rfe re  w ith  m em bers o f  the  public 

to  de le te  images o r recordings, th e  o ffice rs  m ay be liable fo r  prosecu tion  fo r  assault 

o r trespass on th e  person concerned.

Police m ay have pow ers to  p reven t a m em ber o f th e  pub lic  fro m  tak in g  pho tog raphs 

o r film ing , o r confiscate equ ipm en t o r de le ting  images on ly  in certa in circum stances, 

such as:

• W here the y  have been given special pow ers under an ti-te rro rism  legis la tion; o r

• W here th e  tak in g  o f  pho tog raphs o r f ilm in g  images am ounts to  o ffensive  

conduct under the  S u m m a r y  O f fe n c e s  A c t  ig 8 8 .

9.5 RESTRKTED AIR SPACE

If the  presence o f media he licopters over a scene could ham per po lice opera tions o r 

endanger th e  safe ty o f persons o r the  env ironm en t:

• Contact the  Duty O pera tions Inspector (DO I) to  have th e  air space restric ted  

and

• In fo rm  e ith e r the  M edia Liaison O ffice r (M LO ) on scene o r th e  Police Media 

Un it, w h o  w ill liaise w ith  new sroom s to  arrange a sa tis fac to ry  outcom e.

The DOI can request A irservices Austra lia  (A ir T ra ffic  C on tro l) to  res tr ic t p ilo ts  and 

a irc ra ft fro m  certa in  air space.

Personal annoyance at media in te res t in a pa rticu la r inc iden t o r investiga tion  is n o t 

su ffic ie n t grounds to  request such a restric tion .
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10. MAJOR CRIMES, INCIDENTS, ACCIDENTS 
AND PUBLIC DISTURBANCE

10.1 PU8LK INFORMATION MANAGEMENT & MAJOR INCIDENTS

The Public A ffa irs  Branch w ill m anage media advisory services and the  co-o rd ination  

o f pub lic  in fo rm a tio n  fo r  any event th a t m ay lead to  a p ro longed o r in tense level o f 

media in te rest.

If a m ajor inc ident arises and/or the  media presence at an inc ident is significant, advise 

th e  Police Media U n it im m edia te ly. A  Media Liaison O ffice r o r Police Spokesperson 

w ill be assigned to  assist Com m anders in m anaging pub lic  in fo rm a tio n  in response 

to  a m a jo r inc iden t o r pub lic  disturbance.

U ntil the  arrival o f a Spokesperson o r Media Liaison O ffice r, the  com m ander at the  

scene m ust set aside a safe media m arshalling area w h ich  m ay p rov ide a line o f s ight 

to  th e  inc iden t b u t does n o t in te rfe re  w ith  th e  in te g rity  o f  po lice action  o r res tr ic t 

access to  th e  scene.

On arrival a t th e  scene, th e  Police Spokesperson o r M edia Liaison O ffice r m ust be 

tho rough ly  briefed by the  com m ander. The Spokesperson o r Media Liaison O fficer w ill:

• W ork  w ith  th e  on-site com m ander

• W ork  w ith  o th e r em ergency service personnel i f  applicable

• Develop a media and com m unica tions s tra tegy (see section 2 .2 ).

In te rv ie w s can be given by e ith e r th e  com m ander a t th e  scene o r th e  Police 

Spokesperson.

Briefings to  the  media should, w hen required, a lert the  media to  any need fo r  sensitive 

re p o rtin g  fo r  th e  du ra tion  o f th e  inc ident. In pa rticu la r, advise th e  media o f any 

po ten tia l p rob lem s in the  coverage th a t could place lives at risk, such as rep o rtin g  of:

• The apparent em otiona l s ta te  o f o ffenders  o r hostages

• A ny dem ands made

• The num ber, type and dep loym en t o f po lice resources.

Be m indfu l th a t journa lis ts  m ay seek to  engage o ffice rs  at incidents in conversation. 

A lw ays assume a camera o r m icrophone is on and th a t you r com m ents w ill be used. 

Refer any reques t fo r  o ffic ia l com m e n t to  an au thorised  o ff ic e r o r M edia Liaison 

O fficer.
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In pro longed situations, the  media should be brie fed at regular in tervals to  avoid them  

seeking in fo rm ation  fro m  other, po ten tia lly  un in form ed, sources. Equally, the  absence 

o f in fo rm a tio n  o fte n  leads to  m is in fo rm ed media speculation. There are advantages 

in p ro v id in g  o n go ing  basic fac ts , pa rticu la rly  to  co rre c t m is in fo rm a tio n  b e fo re  it 

spreads.

For deta ils  on au tho risa tion  fo r  issu ing m edia releases a t m a jo r inc idents, see 

Schedule 1 section  1 1 . For m edia m anagem en t and a u tho risa tion  to  release 

in fo rm a tio n  in re la tion  to  sieges, see Schedule 1 section 17 .

As pa rt o f the  Incident Command and Control System (ICCS), the  Public A ffa irs  Branch 

w ill assign a dedicated Media Liaison O fficer/P ublic In fo rm a tion  O ffice r to  th e  Police 

C om m ander’s Command Team. A  deta iled media and com m unica tions s tra tegy m ust 

be developed in con junction  w ith  th e  Police Com m ander (see section 2.2 fo r  fu r th e r  

details).

For m ajor s itua tions th a t do n o t requ ire  an Incident Com m and and Contro l System, 

eg. crimes, fires, m ajor road accidents, chemical spills, industria l incidents, a Media 

Liaison O ffice r w ill be deployed to  th e  scene as soon as possible.

10.1.3  ̂ ^

In th e  event o f an em ergency o r te rro r is t incident, the  Public, In fo rm a tion  Functional 

Area Co-ordinator (PI FAC), Public A ffa irs  Branch, via th e  Public In fo rm a tion  Functional 

Area S upporting  Plan (PIFASP) has th e  respons ib ility  to  coo rd ina te  media resources, 

p ro v id e  fo r  th e  co n tro lle d  release o f  pub lic  sa fe ty  and /o r w a rn in g  messages and 

pub lic  in fo rm a tion , and to  coo rd ina te  the  in te rac tion  be tw een all agencies.

10.2 WHEN A STRIKE FORCE iS FORMED

W hen a Strike Force is fo rm ed  w h ich  is like ly to  a ttra c t a high level o f public in te res t 

th e  Public A ffa irs  Branch can assign a M edia Liaison O ffice r to  deve lop  a de ta iled  

media and com m unications stra tegy in con junction w ith  the  Com m ander o f the  S trike 

Force (see section 2.2 fo r  fu r th e r  details).
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The M edia U n it w ill assume respons ib ility  fo r  media m anagem ent issues th ro u g h o u t 

th e  life  o f th e  inc ident o r S trike Force in consu lta tion  w ith  th e  re levant S trike Force 

Com m ander, C orporate Spokesperson o r Com m ander o f th e  area w h o  has carriage 

o f th e  investiga tion .

A  S trike Force m ay be de fined  as a team  o f peop le  fo rm e d  to  inves tiga te  serious, 

m a jo r o r organised crim e o r conduct inquiries in to  the  ou tcom es o f  investigations. 

A  S trike Force’s opera tions are governed by investiga tion  agreem ents and te rm s o f 

reference.

10.3 CRmCAUNaDENTS & DEATHS

A Critical Incident may arise w here  a person dies o r is seriously in jured in an inc iden t 

invo lv ing  a level o f po lice in te rac tion . These include:

• Shootings -  b o th  by po lice and w hen an o ffic e r is shot

• Fatal o r serious accidents invo lv ing  police, eg. pursuits

• Deaths o r serious in juries in custody

• Self harm  o r a tte m p te d  suicides in custody

• Deaths o r serious in juries du ring  po lice opera tions.

Fo llow ing a critica l incident:

• The app rop ria te  Region Com m ander is responsib le fo r  any pub lic  s ta tem ents

• The Region Com m ander m ay request a Police Spokesperson o r M edia Liaison 

O ffice r to  a ttend  to  m anage media in te res t at th e  scene.

As the re  is like ly to  be s ign ificant media in te res t in a m a tte r w here  po lice are be ing 

investiga ted , the  Media U n it m ay p rov ide  th e  media w ith  th e  basic approved facts 

inc lud ing th e  tim e, date and general na ture  o f th e  incident.

A  critica l inc ident w ill be independently  investigated by specialist po lice fro m  externa l 

Com m ands and are subject to  independent review .

Never release th e  names o f  peop le  w h o  have died un til ne x t o f kin have been 

in fo rm ed  and have had tim e  to  te ll o th e r fam ily  m em bers. The n e x t o f kin should also 

be approached fo r  perm ission to  release th e  nam e to  the  media.

For au thorisa tion  to  release in fo rm a tio n  on critica l incidents, see Schedule 1 section 

7 . For m issing persons, see Schedule 1 section 1 3 .
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10 . 3.1 A  PA f': A AiT O' R A ; : ' , r  r ;v r? S I ?: C: ;■>a

You m ay release b rie f details o f non suspicious deaths, b u t po lice media sta tem ents 

should never speculate abou t cause o f death, w h ich  is a m a tte r fo r  th e  C oroner to  

de term ine. If unsure, consu lt th e  O ffice  o f the  Coroner.

If releasing in fo rm a tion  abou t an apparent o r suspected suicide, do n o t indicate, in fe r 

o r con firm  suicide o r appa ren t o r suspected suicide. Refer to  th e  dea th  as ‘ no n ­

suspicious’ . Do n o t ind ica te the  existence o f a suicide no te  o r o th e r s im ilar w ritings, 

o r disclose th e ir  con tent.

10.3.2D 'A :A T:-:ili, iJRAS V I D A R R A C caAJOAR■■ R

Deaths arising fro m  critica l inc idents m ust be rep o rted  to  th e  Coroner. During the  

investiga tion  o f critica l inc idents invo lv ing  deaths, no pub lic  com m ent is to  be given 

w ith o u t th e  express au thorisa tion  o f th e  re levant Region Com m ander o r specia list 

Com m ander equ iva lent a n d  th e  Coroner.

Care m ust also be exercised w here  th e  na ture  o f in juries are such th a t death m ay be 

likely. In these cases, it  w o u ld  be p ru de n t to  discuss any proposed pub lic  com m ent 

w ith  th e  C oroner’s O ffice be fo re  any s ta tem e n t is made.

Police m edia s ta tem en ts  should never speculate ab ou t cause o f death, w h ich  is a 

m a tte r fo r  the  Coroner to  determ ine. A ny media inquiries on cause o f death should 

be re fe rred  to  the  C oroner’s O ffice.

Should fa lse in fo rm a tio n  abou t a death circulate, con tac t th e  Police Media U n it w ho  

w ill n o tify  th e  C oroner and seek perm ission to  co rrec t it. A ny c la rify ing  s ta tem e n t 

m ust be approved by th e  C oroner’s O ffice. For fu r th e r  in fo rm a tio n  on th e  C oroner’s 

role, inc lud ing au thorisa tion , see Schedule 1 section 5 .
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11.

11.1 ACT^VAT^G A CH^LD ALERT

Child A le rts  assist in the  safe re tu rn  o f a child w h o  has been abducted. Child A le rts  

are issued to  the  media and o th e r externa l organisations to  im m edia te ly  satura te the  

v ic in ity  o f the  inc ident w ith  details o f  th e  abduction , so th a t the  com m un ity  can help 

locate  the  child.

Child A le rts  can on ly  be issued by th e  Police M edia Unit. A  Child A le rt is requested by 

a Local Area Com m ander via th e  Duty O pera tions Inspector in accordance w ith  the  

Standard O pera ting  Procedures.

If the re  are po ten tia l k idnapp ing  o r ransom  issues, o r th e  person is over i5  years o f 

age, the n  a Child A le rt w ill n o t be issued and o th e r m eans o f seeking com m u n ity  

assistance may be im p lem ented as appropria te , such as general m edia releases and 

appeals fo r  assistance. Contact th e  Police Media U n it fo r  m ore in fo rm a tion .

For fu ll details on Child A lerts, the  Standard O pera ting  Procedures are located at:

intranet Home P a g e  > P o lic y  & P r o c e d u r e s  > O p e ra t io n a l P o lic in g  > C h ild  A le r t  SOPs.

12.

12.1 LEGISLATED RIGHTS TO PRIVACY

Section 27 o f  the  P r iv a c y  a n d  P e r s o n a l In f o r m a t io n  Protection A c t 1998  (th e  PPIP A c t) 

sta tes th a t th e  NSW Police Force is n o t requ ired  to  com p ly  w ith  th e  In fo rm a tio n  

P ro te c tion  Principles set o u t in th e  A ct, excep t w hen exe rc is ing  educa tiona l and 

adm in is tra tive  functions.

Generally, in fo rm a tio n  m ay be released to  th e  media in o rd e r to  fu r th e r  th e  mission 

and fun c tions  o f th e  NSW Police Force, as set o u t a t section 5 o f the  Police A ct 19 90 .

Despite th e  broad exe m p tio n  fo r  op e ra tiona l purposes, th e  fo llo w in g  privacy 

princip les do apply to  all m edia disclosures by the  NSW Police Force.
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12.1.1 :B;V rvccUR/vri'. A:>iD
Personal in fo rm a tio n  released in accordance w ith  th is  po licy m ust be accurate and 

reliable, w ith  fac ts  clearly d iffe re n tia te d  fro m  op in ion o r suspicions.

If  personal in fo rm a tio n  is n o t con firm ed  as fac tua l, b u t is deem ed a p p ro p ria te  to  

disclose fo r  opera tiona l reasons, then  th e  na ture  o f the  in fo rm a tio n  m ust be clearly 

conveyed to  th e  rec ip ie n t a long  w ith  th e  ra tiona le  fo r  d isc los ing unsubstan tia ted  

in fo rm a tion .

1 2 .1 .2  D ; RO!. O R R D s N f O' R j'R ;R R S v  R R; -S O RR. R B R R R v RO R';'; O R .R' R R 

■•RR ;i'RR RRRRRO'RRR -.RR TRR:' iRRRiTRiRRRRRRR

Personal in fo rm a tio n  th a t is disclosed abou t an indiv idual should be lim ited  to  th a t 

in fo rm a tio n  w h ich  is required to  achieve th e  opera tiona l purpose o f the  disclosure.

12.1.3 ^?"'R:RRRRRRi- RRRR-RRR OR .RR ;RRRVRR'R;,RL

P e rs o n a l in f o r m a t io n  is de fined a t section 4 (1) o f  the  PPIP A c t as in fo rm a tio n  o r an 

op in ion  ab ou t an ind iv idua l w hose  id e n tity  is ap pa ren t o r can reasonably be 

ascerta ined fro m  th e  in fo rm a tio n  o r op in ion.

For th e  purposes o f th is  section, th e  p e r s o n a l  a f f a i r s  o f  an ind iv idua l includes 

in fo rm a tio n  re la tin g  to  an in d iv idu a l’s po litica l op in ions, re lig ious o r ph ilosoph ica l 

beliefs, e thn ic  o r racial origin, trade  union m em bership, health o r sexual activ ity. Such 

in fo rm a tio n  m ust n o t be disclosed unless th e re  is an opera tiona l need o r a risk o f 

harm  to  any person.

12.2 iMFORMATlON FOR MON-OPERATIONAL PURPOSES

In a lm ost all circumstances, the  NSW Police Force collects in fo rm a tion  fo r  opera tiona l 

purposes. Nonetheless, the re  m ay be rare occasions w hen the  Police Force can assist 

v ic tim s o f  crim e and th e ir  fam ilies by ob ta in ing  personal in fo rm a tio n  fo r  release to  

th e  m edia. In such c ircum stances in fo rm ed  consen t to  co llec t and release th e  

in fo rm a tio n  m ust be ob ta ined fro m  the  indiv idual o r th e ir  ne x t o f kin.
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For exam ple:

Taking a p h o to  fro m  th e  hom e o f a m urd e r v ic tim  and re leasing it to  media w ith o u t 

fam ily  perm ission could be in tense ly distressing to  re latives and a te rrib le  v io la tion  

o f th e ir  privacy.

Flowever, discussing the  m edia in te res t in such a ph o to  w ith  a fam ily , assisting them  

to  prepare a s ta tem en t fo r  m edia, id en tify ing  a suitable fam ily  rep resen ta tive  to  be 

in te rv iew ed and acting  as in te rm ed ia ry  be tw een  th e  fam ily  and th e  media could be 

one o f the  m ost valuable services anyone could provide. This action shields th e  fam ily  

fro m  fu r th e r  in trus ion and distress. W hile  the re  is no ob liga tion  on the  Police Force 

to  fu lf il th is role, it should be du ly considered in discussion w ith  the  Police Media Unit.

1 3 . PERSONAL OPINION & RIGHTS

13.1 PERSONAL OPINIONS & POimCAL ACTlVmES OF STAFF

Every em ployee has the  r ig h t to  express an op in ion in pub lic  debates, le tte rs  to  the  

e d ito r, calls to  ta lk  back rad io  and th e  like. Em ployees also have th e  r ig h t to  jo in  

po litica l parties and hold and express po litica l v iews as any o th e r NSW citizen.

Flowever, personal op in ions and po litica l activ ities m ust be expressed o r undertaken 

in th e  capacity o f a priva te  citizen and n o t as a NSW Police Force em ployee.

Do n o t re fe r to  you r p o s itio n  o r p ro fess ion  w hen expressing an op in ion  o r 

p a rtic ip a ting  in public fo ra  in a priva te  capacity. Do n o t w ear a po lice un ifo rm  w hen 

expressing p riva te  opin ions. A ny com m ents m ade m ust n o t be seen to  represent the  

o ffic ia l v ie w  o f  th e  Police Force, o r to  com prom ise  y o u r ab ility  to  serve th e  

G overnm ent o f the  day in a po litica lly  neutra l m anner.

In expressing op in ions o r un de rta k ing  po litica l ac tiv ities  in a p riva te  capacity, 

em ployees m ust also ensure th a t the re  is no con flic t o f  in te res t w ith  th e ir  ro le  as a 

Police Force em ployee.

For fu r th e r  in fo rm a tion , see th e  Code o f  C o n d u c t  a n d  Ethics, the  C o n f l ic ts  o f  In t e r e s t :  

P o lic y  a n d  C u id e lin e s ,  and the  C o d e  o f  C o n d u c t  f o r  P o lic e  S e rv ic e  E m p lo y e e s  a n d  P o l i t ic a l  

A f f i l i a t io n s .
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13.2 mOUSTRlAL ASSOaATlOr^S

If a Police Force em ployee liaises w ith  th e  m edia on be ha lf o f  a union o r industria l 

associa tion, ensure th a t yo u r appearance, s ta tus and com m ents  are n o t 

m is in te rp re ted  as rep resenting  o ffic ia l Police Force view s o r policies.

W hen speaking as an industria l representative :

• Ide n tify  you rse lf by nam e and pos ition  in the  un ion o r association, n o t by 

pos ition  in th e  Police Force

• Do n o t w ear a po lice un ifo rm

• M ake sure you r com m ents are recognised as be ing made on be ha lf o f  the  

union, n o t th e  Police Force.

If you are unsure abou t these requ irem en ts  fu r th e r  advice can be sough t fro m  the 

Police Media Unit.

13.3 SECONDARY EMPLOYMENT

Police Force em ployees m ust n o t engage in secondary em p lo ym e n t w ith o u t the  

approval o f th e  Com m issioner o f Police o r delegate.

Police Force em ployees w o rk in g  w ith in  th e  media industry  on approved secondary 

em p loym en t m ust not:

• Provide advice on po lic ing  issues, practices o r procedures

• A rrange access to  NSW Police Force sta ff, equ ipm en t o r resources, o r

• Engage in conduct th a t m ay con s titu te  a con flic t o f  in te res t w ith  the  

em p loyee ’s Police Force duties and /o r im p inge on the  in te g rity  o f th e  NSW 

Police Force w ith in  th e  com m unity .

Refer to  th e  S e c o n d a ry  E m p lo y m e n t  Policy and C u id e l in e s  and th e  C o n f l ic ts  o f  In t e r e s t :  

P o lic y  a n d  C u id e l in e s  fo r  fu r th e r  in fo rm a tion .
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1 4 .

14.1 lUS^C COPYRIGHT

The Public A ffa irs  Branch produces a varie ty  o f sho rt v ideos fo r  in te rna l and externa l 

v iew ing . O th e r po lice  com m ands are also ad ep t a t p ro du c ing  th e ir  ow n  videos, 

especially fo r  in terna l tra in in g  and p ro m o tio n  purposes.

N e ither the  NSW G overnm ent n o r the  NSW Police Force are exem pt fro m  th e  need 

to  ob ta in  cop yrig h t perm ission to  use com m ercia l music on these types o f  videos.

A ny m em ber o f th e  NSW Police Force w ho  uses com m ercia l music w ith o u t ob ta in ing  

th e  re levant perm ission o r licence exposes them selves and th e  organ isation to  the  

risk  o f b reach ing  cop y rig h t leg is la tion  and /o r legal ac tion  (even i f  th e  m usic is fo r  

in te rna l use only).

In exceptiona l circum stances, th e  righ ts fo r  com m ercia l music can be purchased b u t 

on ly  w ith  th e  approval fro m  th e  D irector, Public A ffa irs  Branch. A  righ ts fee  w ill then 

be nego tia ted  w ith  the  cop yrig h t ow ne r o r owners.

To m in im ise costs, any m em ber o f th e  NSW Police Force need ing  m usic fo r  th e ir  

v ideos should use “ p ro d u c tio n  m usic”  w h ich  is ava ilable by co n ta c tin g  th e  Police 

M ultim ed ia  Unit.

P roduction  m usic, also kno w n  as s to ck  m usic o r lib ra ry  m usic, re fe rs  to  m usic 

produced and ow ned by p roduc tion  music libraries and licensed to  custom ers fo r  use 

in film , te levis ion, radio and o th e r media.

The M ultim ed ia  U n it has access to  a num ber o f p ro du c tion  tracks and can advise you 

in re la tion  to  a track  to  suit you r needs.

The M ultim ed ia  U n it can be con tacted on 02 9 28 5  3219  o r 0411 40 0  4 8 8 .
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S c h e d ul e  n A u t h o r i t y  t o  R elease  iNEORMArioN

The A u th o r ity  to  com m e n t on p a rticu la r aspects o f po lice  ope ra tions  is de ta iled  in th e  fo llo w in g  tab le . The re levan t C orpo ra te  

Spokesperson m ay p rov ide  o r au thorise  the  release o f in fo rm a tio n  in th e ir  area o f respons ib ility  w h e re  it does n o t invo lve  curren t 

opera tiona l incidents.

o
DN)OOOO00CO->lo

OPERATiONAL AREA OF ifTiT.RPST AUTi-iORiTY COMM.F'NT

1. Abduction, ex to rtio n  and 
product contam ination

Commanding Officer a fte r consultation 
w ith  the Police Media Unit or State Crime 
Command Media Liaison Officer as 
relevant.

In form ation about an abduction, ex to rtion  or 
product contam ination in progress must never be 
released unless authorised by the com m anding 
officer a fte r consultation w ith  the Police Media Unit 
and the people or organisations concerned.

Key stakeholders w ill develop a strategic media plan 
in liaison w ith  the Police Media Unit to  manage such 
instances.

It is crucial to  manage public in form ation during this 
type o f incident. M ishandling the release o f 
in fo rm ation can cause major commercial damage, 
public danger or anxiety and even loss o f life.
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O P t . R A T ! O N A S .  A R P A  O F  Rsi V F .R F S T AUTHORiTY

2 . Bomb threats and suspicious 
objects

o
DN)OOOO0000->l

Poiice Media Unit to  manage flo w  o f 
in form ation to  media.

The ievei o f detaii to  be pubiiciy reieased 
about any device is determ ined by the:

• Operationai Commander

• Asst Commissioner, Counter Terrorism 
and Speciai Tactics Command, and

• Bomb Disposai Unit.

COF/.F/.F'N'!

The Poiice Media Unit must be advised o f any expiicit 
th rea t or suspicious package requiring a poiice 
response.

The Media Unit w iii manage the flo w  o f inform ation 
to  the media in co-operation w ith  o ther governm ent 
and externai organisations and a fte r consuitation 
w ith  the Operationai Commander, Asst 
Commissioner, Counter Terrorism and Speciai Tactics 
Command and the Bomb Disposai Unit.

Media must no t be aiiowed to  Aim bom b squad 
officers or the ir vehicies and must not be given ciose 
access to , or detaiied descriptions of, expiosives or 
other devices - w hether reai or not.

The name o f a person or organisation targeted must 
no t be reieased w ith o u t form ai consent from  the 
affected party.
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O P E R A T i O r ' i A L  A R E A  O F  I N T E R E S T

3 . Charging o f police officers or 
police employees.

o
DN)OOOO0000->lN)

A u t h o r i t y

A p p ro p ria te  Region Com m ander or 
equ iva lent in specia list areas, or the  
Deputy Com m issioners, Executive 
D irector, Corporate Services or 
Commissioner.

In the  case o f a Police In te g rity  
Commission inquiry no public com m ent 
is to  be made unless authorised by the  
Commissioner.

C O i V l i V I E H T

The Commissioner has authorised the Media Unit to 
issue a media release if a police officer is charged 
w ith  an offence, no m atter how 'm inor' the offence.

Comment about the charging o f police officers or 
o ther employees is restricted to  the appropriate 
Region Commander or equivalent in specialist areas, 
or higher.

Upon the arrest o r charging the relevant LAC or 
specialist unit must advise the Region Commander or 
equivalent in specialist areas. The relevant Deputy 
Commissioner or the Executive Director, Corporate 
Services, must also be informed.

If the police officer is seconded to  another 
organisation (eg the Federal Police) the NSW Police 
Force m ust consult w ith  the o ther agency before 
issuing the in form ation. See section 4 .2 .3 .

Consult the Director, Public Affairs Branch, to  assess 
the level o f in terest the incident is likely to  attract, 
and on the content o f the Media Release.
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O P E R A T i O r ' i A L  A R E A  O F  I N T E R E S T

o
DN)OOOO0000->l
0 3

4 . Child Sex Offences &  Registrable 
Persons

A u t h o r i t y

Police Media Unit.

Commander, Sex Crimes Squad o r the 
Commander, State Crime Command.

C O i V l i V I E H T

T h e  R e g is t ra b le  P e rs o n s  - C h ild  P r o te c t io n  R e g is t r y  

In fo r m a t io n  D is c lo s u re  P o lic y  governs the release o f 
in fo rm ation about registrable persons who have 
provided personal inform ation as required under the 
C h ild  P ro te c t io n  (O f fe n d e rs  R e g is t ra t io n )  Act 20 0 0 .

Sections 4.4  to  4.6 o f the I n f o r m a t io n  D is c lo s u re  

P o lic y  provides fo r the public release o f inform ation 
about registered persons in the fo llow ing  situations:
• To com m ent on in form ation already in the 

public domain
• To issue general warnings where there is a risk to 

the community, and
• To investigate an offence or to  locate an offender 

fo r  law enforcem ent purposes.

This in fo rm ation  should only be publicly disclosed 
w ith  the approval o f the LAC or Specialist 
Commander.

The release o f personal in form ation in relation to  a 
registrable person to  member(s) o f the public or a 
non-governm ent agency should only be disclosed 
w ith  the approval o f the Commander, Sex Crimes 
Squad or the Commander, State Crime Command. 
This is ou tlined in Section 5 o f the In form ation 
Disclosure Policy.

If in doub t on any aspect o f the In form ation 
Disclosure Policy, contact the Child Protection 
Registry, EN 28657 or 88358657 .
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O P E R A T i O r ' i A L  A R E A  O F  I N T E R E S T

o
DN)OOOO0000->l

5. Coronial m atters: Police Media 
Unit o r Coroner's Office

• Role o f the Coroner's Office

• Likely fa ta l in juries

• Formal iden tification

• Cause o f death

• Next o f kin

• Suicide

• Death o f "ce lebrities"

A u t h o r i t y

Police Media Unit or Coroner's Office.

CoiVliVIEHT

During investigations involving deaths, no public 
comment should be made w ith ou t the authorisation 
o f the relevant Region Commander o r specialist 
Commander equivalent and the Coroner, fo llow ing  
consultation w ith  the Media Unit. See section 10 .3 .2 .

Role o f the Coroner's Office: Police media 
statem ents should never speculate about cause o f 
death. It is legally a m atter fo r  the Coroner to  
determ ine and media inquiries should be referred to 
the Coroner's Office.

The roles and functions o f the State Coroner and 
Deputy State Coroner include:

• To ensure tha t all deaths, suspected deaths, fires 
and explosions are properly investigated, and

• Holding an inquest/inquiry where desirable.

Public speculation or com m entary about m atters 
before the Coroner has the potentia l to  jeopardise 
coronial proceedings.

Should false in fo rm ation  about a death circulate, 
contact the Media Unit, which w ill no tify the Coroner 
and seek permission to  correct it. Any clarifying 
statement must be approved by the Coroner's Office.
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OP!i'RAr!ONAL AREA

Coronial m atters (cont):

o
DN)OOOO0000->lcn

AU'SHORiTY COMMRRV

W here in juries are h igh iy iike iy  to  be fa ta i: If a
person's injuries are such tha t death is highly likely, 
then it w ould be prudent to also refer any proposed 
media com m ent to  the Coroner's Office fo r  
authorisation.

Formal iden tifica tion : If the condition o f victim s is 
such tha t visual identification is unreliable, names 
should only be released once form al identification o f 
a body has been effected. If such a media release is 
urgent fo r  investigative reasons, the Coroner must 
approve the release.

Post M ortem  Examinations Results: The release o f 
post m ortem  exam ination results must only occur 
a fte r careful consideration w ith  the authorisation o f 
the Coroner's Office. Refer to  the Coroner and Police 
Media Unit.

Supply only b rie f details to  the media, simply 
indicating the probable cause o f death and/or 
w hethe r fu rth e r forensic tests are needed. Do not 
release detailed descriptions o f injuries recorded 
during an examination.

Cause o f death: The Coroner should also approve any 
release o f details about the manner o f a death. Cause 
o f death may only be published a fte r the Coronial 
postm ortem  exam ination is com plete. Media 
inquiries should be referred to  the Police Media Unit 
or the Coroner's Office.
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O P L R A T i O N A L  A R E A  O R  m i E R E S T

Coronial m atters (cont):

o
DN)OOOO0000->lo>

A u t h o r i t y

Next o f kin: Never release the names o f people who 
have died until next o f kin have been inform ed and 
have had tim e to  tell o therfam ily  members. The next 
o f kin should also be approached fo r  permission to 
release the name to  the media.

Suicide: Suicide should never be stated or implied by 
police media statem ents. It is fo r  the Coroner to 
decide if suicide has occurred. The death can be 
referred to  as 'non-suspicious'.

Never reveal or confirm  the existence o f suicide 
notes or the ir contents.

If it is operationally necessary to  confirm  suicide, you 
must get the Coroner's permission. The Media Unit 
can assist w ith  this process.

Death o f a "ce leb rity": Advise the Police Media Unit, 
which w ill advise the Coroner, as soon as you learn 
o f the death o f a well known person or celebrity.

Only in form ation tha t the Coroner approves should 
be released.
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OPLRATiONAL AREA OR miEREST

5. Crime statistics

o
DN)OOOO0000->l->l

A uthority

Relevant Commander.

If an issue is likely to  extend beyond your 
area of responsibility, refer a decision on 
release of any information to tbe 
appropriate person in your chain of 
command.

Comment

You may only release crime statistics relating to your 
area o f responsibility. See section 3 .2.6 . Prior to 
making public comment on crime statistics:

• Tbe Results Unit, Performance Improvement and 
Planning, must be consulted fo r advice on tbe 
search criteria used to obtain the statistics, and

• The Police Media Unit must also be consulted prior 
to the release of statistics.

Statistics are complex, open to interpretation and 
can be influenced by many factors including 
collection methodology, reporting procedures and 
seasonal fluctuations.

Comparing different sets of statistics (eg, interstate 
figures) may be invalid or prone to error.

The Bureau o f Crime Statistics and Research 
(BOCSAR) is responsible fo r collecting, analysing, 
releasing and commenting on state-wide figures and 
trends.

Contact: Performance Improvement and Planning: 
E/N: 29163.
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o
DN)OOOO0000->l00

OPERATiOf^AS. AREA OF mXUif-ISJ AUTHORiTY Co m  MEN'S

7. Critical incidents Region Commander or specialist 
Commander equ iva len t and, where 
re levant, the Coroner.

As there is likely to  be significant media interest in a 
matter where police are being investigated, the 
Police Media Unit may provide the media w ith the 
basic approved facts including the time, date and 
general nature o f the incident. Also refer to 
section 10.3 .

During the investigation phase, no public comment 
should be given without the express authorisation of 
the relevant Region Commander or specialist 
command equivalent and, where relevant, the 
Coroner.

Care must also be exercised where the nature of 
injuries are such that death may be likely. In these 
cases, it would be prudent to discuss any proposed 
public comment with the Coroner's Office before any 
statement is made.

8. Department o f Community 
Services cases

Jointly by the Media Units of the NSW 
Police Force and Department of 
Community Services.

DOCS and the NSW Police Force work together to 
detect, protect and rescue children who are victims 
of violence or abuse or at risk of such abuse. It is 
unlawful to  reveal the identity of children who are 
DOCS clients.

Release of information about cases involving DOCS 
must be approved by both agencies.
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OPLRATiONAL AREA OR miEREST

9. Emergencies - (where police are 
not the prime responding 
agency); ego major fires).

o
DN)OOOO0000->l
CD

A uthority

Relevant LAC or nominee after 
consultation with the Police Media Unit.

Comment

No public comment is to be made about incidents 
primarily involving tbe work of other agencies. Police 
Force comment must be restricted to tbe police role 
at tbe scene, ego alternate traffic arrangements, 
crowd control.

Fire: specifics about likely cause, contents o f a 
building, damage to surrounding premises, number 
of fire fighters etc must be left to the Fire Brigade to 
provide comment.

E x a m p le :  " f i r e  d e s t r o y e d  i n d u s t r i a l  p r e m is e s  a t  

S m i t h t o w n  a t  1 0 a m  t h i s  m o r n i n g  a n d  t h e r e  w e r e  n o  

r e p o r t e d  in ju r ie s  - access t o  George St w i l l  b e  b lo c k e d  

u n t i h p m  w i t h  t r a f f i c  b e in g  d i v e r t e d  via Jones St". R e fe r  

ca l le rs  t o  t h e  NSWFB f o r  f u r t h e r  d e ta i l .

Ambulance: comments about ambulance response 
times, the number o f units in attendance and the 
nature of injuries or people treated, must be made 
by representatives of the Ambulance Service.

Consider holding a joint press briefing - consult the 
Police Media Unit fo r advice.
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OPLRATiONAL AREA OR miEREST

10. Escapees

o
DN)OOOO000000o

A uthority

Police Media Unit in consultation with the 
Department of Corrective Services.

Information released to the media must be prepared 
in consultation w ith the Department o f Corrective 
Services.

Escapees may be identified by name w ith a 
photograph released to the media. The release is to 
be coordinated through the Police Media Unit. If 
'mug shot' photos are used, the police identification 
brooches should be cut or covered on the released 
image.

If the escapee is considered dangerous an 
appropriate public warning should be developed 
requesting members of the public not to  approach 
the person but to report any sighting to police or 
Crime Stoppers.

If an escapee has been convicted of a serious crime 
such as murder or sexual assault, all effort should be 
made to notify any victims and their families before 
the media report the escape.
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OPBRATiOr'iAL AREA OF INTEREST

o
DN)OOOO000000

11. Major crimes, incidents, 
accidents, public disturbance, 
critical incidents

12. Marches, rallies and 
demonstrations

Authority

Commanding Officer - until arrival of 
Police Spokesperson or Media Liaison 
Officer.

The Police Media Unit will assume 
responsibility fo r media management 
issues throughout the life of the incident.

Police Media Unit.

CoiVIMEHT

A Police Spokesperson or Media Liaison Officer will 
be assigned to the Police Commander's Command 
Team (in accordance w ith the Incident Command & 
Control System) or deployed to the scene of a major 
crime, incident or accident; eg. large public 
disturbance, fires, floods, storms, major road 
accidents, plane crashes, chemical spills, industrial 
accidents. For details see section io.

A media and communications strategy will be 
implemented to support the operation (see section 2.2).

The Police Media Unit will deploy a Media Liaison 
Officer to  work closely with the forward Commander 
at the scene.

The Media Unit representative will advise on time, 
place and content of any media interviews that are 
needed.
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OPBRATiOr'iAL AREA OF INTEREST

13. Missing Persons

14. Policies and procedures’

o
DN)OOOO000000N)

A uthority

Police Media Unit, Missing Persons Unit or 
relevant Commander.

• Commissioner

• Deputy Commissioners

• Executive Director, Corporate Services

• Directors/Assistant Commissioners at 
Region Command level or equivalent

• Relevant Corporate Spokesperson

COMiVlFHT

Always get permission from next of kin before 
releasing identifying information about missing 
persons.

If permission cannot be secured and there is a 
pressing concern fo r tbe person's safety or welfare:

• Release a photograph along with name, age, town 
or suburb and physical description

• Information about the disappearance, and

• Any relevant medical information.

The Corporate Spokesperson should be consulted 
prior to  commenting on police policies and 
procedures in their area of responsibility.

Additionally, where possible, the corporate 
spokesperson should address the media where 
comment on a specific policy or procedure is 
required.

' For the purposes of this policy, "policy and procedures" include those NSW Police Force policies, standard operating procedures, codes of best practice or guidelines 
which have been corporately endorsed  and ad o p ted  on a sta te-w ide o r regional basis.
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OPBRATiOr'iAL AREA OF INTEREST

o
DN)OOOO000000
03

15. Routine police operations or 
investigations

16. Security and Counter Terrorism

A uthority

Officer in charge of the operation or 
investigation (namely Duty Officer, 
Investigations Manager, Crime Manager); 
or Relevant Local Area Commander/ 
specialist equivalent or their appointed 
delegate.

• Commissioner

• Deputy Commissioners

• Asst Commissioner, Counter Terrorism 
and Special Tactics; or

• officers specifically delegated by one 
of the above.

COMiVlFHT

Routine police operations or investigations include 
deployment o f resources and tactics used fo r 
operations under the direct command of that officer. 
See section 3 .1.3 .

If the issue has implications fo r other commands, 
then the approval of the relevant senior commander 
must be obtained and inform the Media Unit before 
commenting.

Any requests fo r comment received by officers other 
than those listed must be referred to the Police 
Media Unit.
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OPLRATiONAL AREA OR miEREST

17. Sieges

o
DN)OOOO000000

A uthority

Commanding Officer in consultation with 
Police Media Unit.

Advise the Police Media Unit at the earliest 
opportunity of a siege situation so that a media 
strategy can be developed (see section 2.2).

Request the attendance of a Police Spokesperson or 
Media Liaison Officer to manage media at the scene.

Until the arrival of a Media Unit representative, the 
Commander at the scene must set aside a safe media 
assembly area which is not in sight o f the POI and 
which will not interfere with the integrity of police 
action or restrict access to the scene.

Exercise care when making any public comment as 
the POI may have access to TV/radio. Media may be 
briefed on the basic nature of the situation, but 
information and access will be entirely at the 
discretion of the operational commander and senior 
police negotiator.

Media must also be warned of the dangers that their 
reporting could have on the outcome.

Unless authorised by the operational commander 
and senior police negotiator, the media must not be 
briefed about:

• Police strategies
• Demands of the POI
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OPLRATiONAL AREA OR miEREST A uthority COE/.E/.EHT

Sieges (cont): • Identity of POIs or any hostages
• Type and number of police attending

• Emotional or psychological state of the POI or any 
hostages.

Media representatives should be asked to notify 
police immediately if they or their organisations 
receive any contact from a person involved in the 
siege.

The media must also be advised not to contact
anyone inside the besieged premises, as such a move 
may jeopardise police actions and endanger the 
public, any hostages and the POI.
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OpERATiOf^iAL AREA OP iPil'ERPST AUTHORiTY COMiVS.P'NT

i 8. State Crime Command squads: Officer specifically authorised to speak on Any media enquiries dealing w ith areas within the

• Sex Crimes

• Drug Squad

State Crime Command matters. State Crime Command must be referred to the State

For major incidents or where a Strike 
Force is formed, the Police Media Unit will

Crime Command Media Liaison Officer - EN: 28339, 
8835 8339 or 0425 214 090.

• Firearms & Regulated Industries

• Gangs

develop a media and communications 
strategy in conjunction with the Squad or 
Strike Force Commander and the Director,

• Homicide Serious or Organised Crime, State Crime

• Property Crime
Command (see Sections 10 and 2.2 fo r 
details).

• Robbery & Serious Crime

• Fraud

• Asian Crime

• Middle Eastern Organised Crime

• Special Task Force

• Strike Force 
d 1

o 19. state Disaster Plan Director, Public Affairs Branch The Director, Public Affairs Branch, acts in his/her 
capacity as Public Information Co-ordinator under 
the DISPLAN.
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