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COBE15F CONDUCT

G E M E B M . PE© ¥ISIOM S

IH ra@ D U C TI© M  .M D  SC O PE

The reputation of our newspapers and websites, in the UK and around the world, is based on our editorial 
independence and integrity. Our readers, advertisers and business partners must be able to trust us, confi­
dent that our editorial and commercial decisions and procedures are ethical and beyond reproach.

This Code provides clear standards on the levels of behaviour and conduct which should underpin how we 
work. It applies to all board members, employees, temporary or shift workers, contractors, agents, consult­
ants and people acting for on or behalf of the Company^. M  editorial contributors, whether contracted or 
freelance, are expected to comply with our approach as set out in this Code, and their particular attention 
should be given to the Editorial Provisions below. Where a provision only affects employees that will be made 
clear.

While managers should ensure this Code is understood within their own areas, everyone takes personal ' 
responsibility for their own compliance.

It is Impossible to spell out every ethical scenario that could arise so you need to use your good judgement to 
uphold the expected high standard of integrity at all times. It is important to abide not only by the letter hut 
also by the spirit of this Code.

.'you have any questions or concerns about the Code or any of our Policies, you should contact your manager 
or the legal department^ .

2 -
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S T ,^ r o ^ B D S  O F  B E H aM O D M

The Company expects the highest possible standards of integrity and conduct m ̂  matters. Everyone who 
works tor the c Z p a n y  should be able to trust ar,d respect those who work with them, mternally and exter­

nally, and treat each other with respect. '

C O M M I T  P O L IC IE S M 3 S T M T  H SFO BM ^TIO M

You should read and familiarise yourselves with ah the policies and guidelines issued b y ^ e  Company. M ^ y  
of these are referred to in this Code, and the Policies are attached or linked to it onhne. Others w l^ h  apply to 
employees only can be found in more detail in the Staff Handbooks including those on equal o p p o i^ tte s  
and hJalth and safety. Managers should ensure effective systems of mternal control are established m then-

area of operations.

C O M F l M M C E W l T i l  TH E lA W M D E E L E W M T I M D D S T E T  CO D ES .

First and foremost the Company fahy complies with ah applicable laws and regulations, net only m the TJX
Panttcularcareneedstobetakenbyem ployees,oragentsactm g .

on the Company's behalf, when working outside the UK.

Managers are responsible for ensuring that employees in their areas have adequate knowledge o[^^e k j  laws 
Is t o  ” M ustry codes governing their spheres of operation. T B s Code refers to f te  most

hnporcant, including anti-bribery legislation, the regulatory g d j ^ f P ra n c e  of *1" 3  3
OT. 1 Aonendix A) and the Adyertising-Oo<̂ e of the Advertismg Standards Authority (A .p p en d i^ . h  

Jou feelyo u d o m tb ayetb e  right experience or knowledge to carry out your functions effectively you should

raise this with your manager.

If there is any doubt as to whether any business practice is compliant with either the ̂  or ^ y  relevant ^ g- 
ulation or code, it should not be continued until It has been cleared by the l e ^
matter in what capacity you work for or with the Company, jmu should seek the advice of the legal depart
ment if there, are any doubts about whether a business practice is comphant.

a M T i - i i i i s m Y  ■

A  bribe is defined as promising or giving a financial or other advantage intending to induce another person to 
perform improperly one of their functions in their position of trust and responsibihty, or as a reward o

improper performance. ■

It is a criminal offence to offer or pay a bribe, request or receive a bribe and to bribe a foreign official.

The Company adopts a aero tolerance approach to all briheiy and comipUon md ^  adherence to
a l  applicable bribery and corruptions laws, by way of compbance with our----- - n  e r y  y.

If you are unsure whether something is a bribe or could be perceived m such, 
department or yonr manager. H yon ^ p e c t  s_omeone of bribery or corruption,
a b * e  please consult either the legal departm&t or your manager/managmg editor. We liave set up a Sacihty 
shotld you prefer to email any concerns anonymously. Whether yon are on the Evening Stmdard or the
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D ^ T A P E © T E C H © M  , '

In the course of the Company’s business, you may have access to commercially sensitive data and also person­
al information about employees, readers, the general pubhc, contributors, advertisers, subjects of journalistic 
investigations, customers or supphers (including payment card data). It is important that all those whose 
personal or confidential information we deal with have total confidence that we will treat such data lawfully 
and correctly.

Under the Data Protection Act 1998 the Company and everyone working for or with it must ensure that any 
personal data about individuals it processes - that includes use, storing, transferring, handling and so on - is ■ 
accurate, relevant and up to date, and used appropriately. Whenever someone obtains information which is 
entered into any type of database or computer,' or filed manually, the data protection principles apply. There 
is even stronger protection for sensitive personal data: information relating to racial or ethnic origins, pohti- 
cal or rehgious behefs, trade union membership, physical and mental health, sex life and criminal offences.

The eight principles are: '

Data should be '
1) fairly and lawfully processed
2) processed for Umited purposes only ’
3) adequate, relevant and not excessive in relation to the purpose of the processing
4) accurate and, where necessary, kept up to date
5) not kept longer than necessary for the specified purpose 
S) processed in accordance with the data subject’s rights
7) secure
8) not transferred outside the European Economic Area without adequate protection or consent (the 

USA is a particularly lax jurisdiction and transfer of data there requires careful consideration)

Consult your manager or the legal department if you are in any doubt about the handling of personal 
information, or disclosure to a third party.

Everyone should familiarise themselves with the Data Protection Pohcv.

-4-
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FMAMC1M,IHTEGBITYAMDBESP©HS1B1MTY

±.^ch person who works for or with the Company -  not just in the finance areas -  has a role in Tnaking sure 
that money is appropriately spent, our financial records are complete and accurate and that internal controls 
are fully comphed.with. This is relevant every time we expense something to the Company, sign a contract or 
enter into any deal on the Company’s behalf.

So, whenever you enter a busiaess transaction on the Company's behalf there should be documentation 
recording that agreement, approved by the legal department.

When entering into deals with any service or product supplier, ensure that you strive for the best possible 
deal for the Company. This will almost always mean that you solicit competing bids to make sure you are get- 
tmg the best offer. Consider all factors in making any decision includiug obviously, price but also service, reli- 
abihty and tiae terms and conditions as well as whether the third party will accept and adhere to our terms 
and conditions and this Code. ■

C©MPAWYESFEMIITimEM3EES©lJIICES .

Company resources should never be used for personal benefit. When you submit an expense for reimburse­
ment or spend money on the Company’s behalf, make sure that the cost is reasonable, directly related to the 
business of the Company and supported by the r e le v ^ f documentation (usually receipts). Always record the
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business purpose of any expenditure and identify anyone you have eutertamed on e ^ “ ses =la™ & im . 
Claims m L t  be submitted in a tdmeay way and also abide by the rules on expenses pubh^ed tune  to 
time. The misappropriation of the Companys assets is strictly prohibited and anyone wto mtnesses or 
bsoomos aware of such behaviour should report It immediately to their manager or report it under the

Whi.qtlp-Rlo-wiiig section below. ■

6
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I
E D IT O B m L  PE © ¥IS10 MS

M T E O D IIC T IO M A M B  SCO PE

As stated earHer, the reputation of our brands is based on the editorial ludepeudeuce, integrity m d Mgh jour- 
standards of our newspapers and online publications. By observuig this section of the Code of

Conduct, we will ensure that those standards are upheld.

The Editorial Provisions of the Code are addressed, and applicable, to all employees, workers m d contribu- ' 
tors to the Company's pubhcations, whether contracted or freelance. You must adhere to the E *to n  
Provisions of the Codefas weh as to the Gener^mmisions. Individuals take personâ _ responsibihiy for their 

. own compliance and managers should also ensure this Code is understood and comphed with by employees, 

workers and contributors in their own areas.

In addition to the Code, you must adhere to the Press Commission’s Editorial Code of Pract^ ( t h e  T C C  
Code' currently avahable at included at Appendn^ .  You sho^d keep
updated on ah developments of the Code and its application. As part of your employment contract / ret 
arrangements / freelance terms, you are obliged to comply with both the letter and spirit of the PCC Code 
your work for the Company and to ensure that nothing in your conduct, acts or omissions shah render the

Company in breach of the PCC Code.

i

I
I

S T M S  1 - P E E P M M G  FOE PUBLICATION

Pre-publication editorial and legal clearance

You must fuhy cooperate with the editors in the area you are working in or for, ai^  undertake whatever pre­
publication checks and research are requested by those editors or the legal departmen .

If you have any legal concerns, whether over libel, contempt, privacy, copyright or other issues, or ethical con­
cerns about a lt o ^  or article, it is up to you to consult the legal department (avadabm t o ^  employees, work­
ers and freelances across both businesses on lawyers(aindependent.co.uk) as early on m the process as po 
ble The legal department will work with you to ensure that any material published is acetate , defensib e,
^ d  d L s not unfustifiably breach any person’s rights, while being comphant with the P ^ C ^  
can he hugely e^ensive to the Company as weU as damaging to its reputation. To be m the best V osih^  to 
defend a claiL  or complaint it is important that the people involved in preparation and pubhcation of the 
story ensure their pre-pubheation conduct is beyond reproach, use their best efforts to get ah the facts rig , 
do the necessary research and seek a response from the subject of hn article.

Each o f you carries personal responsibility for asking the legal department about any specific issues you are 
not sure^about, for updating yourself regularly with ah information provided on legal and cor^hance sub­
jects, and for familiarising your,self with legal buUetins and notices sent out by the legal department or by the

managing editors.

It is your duty to raise, in a ftOl and frank manner and making fuh disclosure, any issues that could have a 
beaiL g on iSether publication of any material you are involved in complies with ah legal and regulatory mat­
ters, mcluding the PCC Code, as weU as any issues to do with conduct.

P utfm gthe story to the subject

It is good journalistic practice that any poten fi^ f damaging story is put to the subject before Publication 
This is a key factor in our commitment to good and responsible journalism. It ensures that the subject has
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been given the opportunity to point out any errors in a story as well as providing their response to it so that it 
can be included in the article in the interests of fairness. The more serious the allegation, the more important 
it is to provide the subject with a proper opportunity to respond. This should normally be done by an emailed 
request, setting out each allegation and giving the subject a reasonable amount of time to consider the allega­
tions and to respond.

Any queries on this point should be raised, with the desk head concerned and the legal department.

Notebooks and Records

Detailed notes and contemporaneous records of conversations with a source could be crucial in defending a 
potentially libellous story, so you should take such notes and make sure you preserve them securely, bearing 
in mind that you may have to produce them as evidence in court. J f a source needs to remain confidential you 
need to ensure that they cannot be identified in any way in your notes or other material.

If a legal complaint is received, you are under a personal legal obligation to retain safely all your records 
icluding notes and audio-recordings. Any attempt at this point to destroy or get rid of evidence, or a failure 

to conserve this material, would be considered a very serious matter by the Company and by the court.

PCC Code Compliance ■

As stated above, you must adhere to the PCC Code. Every clause is important, and to demonstrate its scope 
we draw your attention to provisions relating to privacy, children, grief and suicide (clauses 3, 6 and 5 respec­
tively).

Use of freelances and the necessary due diligence procedures

T.Tien an employee is ccmmissicning any freelances, they should research that person’s professional historj’’ 
to ensure they are reliable, trustworthy and that their record on the standards of work and conduct is suit­
able for an association with the Company. If you are in any doubt, refer the issue to your desk head and the 
managing editor for assessment. Any freelance you intend to use should be directed to this Code of Conduct 

id to the Terms for Freelance Contributions which are available on the Company’s websites and will also be 
sent to them

Paym ents for information/sources

We do.not pay individuals or agencies for information about third parties that breaches their rights. That is 
the Company’s rule, but there are exceptional circumstances when it could be acceptable, that is where it 
would be in the public interest. If you are considering making a payment in money, expenses or money’s 
worth to any person for information or as a source you should fill in a form giving the details set out in 
Approval Form -  Payment to Sources attached at Appendix C. and submit it for the approval of the mauagirig 
editor.

Please note the relevant terms of the PCC Code in relation to payment to witnesses/criminals and that any 
payment to a pohce officer or public official will breach the law.

Failure of compliance on this matter is viewed as a serious issue -  see the FATT.URE TO COMPLY WITH 
THE CODE OF CONDUCT OR A  POLICY section below

- 8 -
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P rivacy and the Data Protection Act

In accordance vdth the PCC Code, the Human Rights Act and the Data Protection Act, we should avoid intru­
sions into people’s privacy, that is reporting details about their personal hves, unless there is a clear pubhc 
■ interest in doing so. For example, you should take care if thinking about reporting addresses or givmg loca­
tions like street names or images of the street where a person lives, or reporting any potentiahy sensitive 
medical information: a story that someone is in the early stages of pregnancy for instance. Please refer any 
queries to the relevant desk head and the legal department.

The Data Protection Act (the ‘DP Act’) has the potential to impact journalists in two ways: 1) you might try to 
obtain information from people or org^sations who will cite the DP Act as a reason for refusing to divulge 
information; and/or 2) as a person who is processing data, you have to comply with the Act when writing 
about personal information. •

In relation to 1), consult the legal department as this might not be a valid reason in fact, and on 2), the govern­
ment acknowledged that journalists and the media must be ahowed to process data about individuals without 
having their activities scotched by the Act. This means journalists do not have to comply with some restric­
tions -There to do so would prejudice journalism, and in particular whdre it is in the public interest, ^ e  Ae 
does rot define the public interest, but the journahst and publisher must ‘reasonably believe’ that pubhcakon 
is in the public interest. One important test would be whether you had complied with the PCC Co^  wMch 
refers to detecting or exposing crime or serious misdemeanour, protecting public health and safety ̂ d  pre­
venting the public from being misled. Please consult the legal department in good time before mtended publi­
cation to consider whether a defence of ‘public interest’ could apply in the particular circumstances.

You should note that it could be a criminal offence (subject to a public interest defence) to obtain, disclose or 
procure the disclosure of personal information kno-wingly or recklessly, -without the subjects consent.

You should familiarise yourself with the Data Protection Policy and make sure you comply with it.

i

I

Use of improper or Olegal joxtrnalistic methods

Phone-hacMng, subterfuge, ‘blagging’, trespass: it is established Company policy that no one shoidd break the 
crimmal law in their work for the Company. Anyone engaging in any form of deception for jo u rn ^ tic  purpos­
es (including not maldrig it clear when making enquiries that they are a journalist working on behalf of he 
Company) needs approval in advance: that wiU include an assessment as to whether that action could be justi­
fied in ‘the public interest’ made by the desk head with the assistance of advice from the legal dep^tm ent  ̂
Again, please note that failure to get such approval is a serious issue: see the FAILURE TO COMPLY WITH 
THE. CODE OF COISIDUCT OR A  POLICY section below.

Tublic interest’ includes such things as detecting or exposing crime or serious impropriety, protectmg pubHc 
health and safety and preventing the public from being misled by an action or a statement o f ^  mdividual or 
organisation,. You should read the section on what could be in the public interest in the PCC Code.

To be clear; it is no defence to the criminal offence under certain legislation (e.g. the Regulation of _ 
Investigatory Powers Act 2000, which covers phone-hacking) that any resulting story would be or was m the

public interest. ■

Conflicts of Interest

Journalists (which term includes everyone working on editorial material for the Company whether employee, 
worker, contracted or freelance contributor) should adhere to the conflict of interest section in the General

Pro-visions above.
-9-

Journalists should be particularly sensitive to the possibility that, their activities outside the work they do for
■  ̂ ,1 . ^ --------- nffir'fi nr beins-otherwise actively involved in organisations, compa-
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nies or political parties) could be perceived as having a bearing on -  or coming into conflict "with - the integri­
ty of our journalism. You should be transparent about any outside political, philosophical, religious or finan­
cial interests that might conflict with your journalistic independence or integrity, or could be perceived to do 
so. Anyone working in or for Editorial should declare an interest before publication to the desk head or manag­
ing editor when you are involved with something with which you have a significant connection. The desk head 
should then decide whether a declaration should appear in any relevant article.

Financial Reporting

You should be aware of and adhere to the PCC Code on financial journalism (Clause 13). Even where the law 
may allow, our journalists -  whatever their status, employed or freelance - should never use for their own 
profit financial information they receive in the course of their work before such information is published, nor 
should they pass such information to others. You must inform your desk head of any significant interest in 
any shares or securities that you know you or your close family/ associates hold before writing about such 
shares or securities. You must not buy or sell, directly or through nominees or agents, shares or securities 
about which you have written recently or intend to write. '

If anyone writing about financial information is concerned about a potential conflict of interest, they must 
raise their concerns immediately with their desk head.

Declarations of Corporate Interest

Anyone writing a story concerning any interests of Company-related businesses or that of the owners of the 
Company should seek comments and/or confirmation in the normal way. The desk head should consider an 
appropriate declaration.

STAGE 2  - FEE-PUBLieATIOM

A ttribution

All substantial material and quotes must be attributed correctly (ie. by author and, where appropriate, by 
title of the publication), whatever the source of such material, including another newspaper, agency, writer or 
journalist. To reproduce material or quotes without a full and correct attribution is, in most circumstances, 
plagiarism. This is a serious matter and you are referred to the section on FA TT .URE TO COMPLY WITH 
THE CODE OF COKDUCT OR A  POLICY below.

You should not fabricate any aspect of the material for which you are responsible, and even where it is occa­
sionally acceptable - a pseudonym used in the interests of the source’s security, for example - the principle is 
to give transparency to our readers/ users. Images should, similarly, be appropriately captioned.

Copy/Picture Approval

In order to ensure the integrity and independence of our editorial content we should not offer copy or picture 
approval to any subject. If this is the only way to secure an interview, approval must be sought in advance 
from your desk head or the managing editor.

Quotes -  d irect and anonymous

If quoting someone directly, you should use their 5x^t~words. If you do not want to use the way they have
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expressed something then, if it is editorially justified, you should not quote directly but paraphrase their 
words in indirect speech, taking care not to change the actual meaning.

Take care if you want to quote someone anonymously. Ask yourself what their motivation is if they are not 
prepared to go on the record. Consult the legal department if you have any concerns over this material.

Responsibility of desk heads • ■

It is the responsibility of every desk head, but also everyone working in or for Editorial, whatever their status, 
to ensure that you follow up anything that might appear to you to be incorrect, even to a minor extent, or 
which raises any alarm bells from a legal or editorial point of view -whether or not you yourself are responsi­
ble for that material. You should pass any concerns to the managing editor or legal department as appropri­
ate. ■

S T M l  3 - POST PUBUCATIOM

Complaints Handling

If you receive a complaint about a story you have been involved with, you should forward it to the managing 
editor and the legal department as soon as possible. You should not make any response or indicate a possible 
remedial course of action - including an apology or correction, promising a change to the online article, or 
running a letter - without the involvement of the legal department. You should co-operate fully with any inves­
tigations the managing editor or the legal department conduct in order to respond to such complaints.

Confidentiality of sources, and contracts

lYe have a moral duty to protect sources who have told you they wish to remain confidential, or where confi­
dentiality is clearly implied. We also need to have available to us the greatest range of evidence to put before a 
court or to contest a complaint. Accordingly, if you agree with a source that they can remain confidential you 
should tell your desk head and the legal department before publication.

If you are presented with a confidentiahty agreement, a book or speech embargo maybe, you must pass it to 
your desk head and the legal department. Signature of such an agreement may well bind the entire Company 
and you should not sign it or take such a decision without consultation as to whether that is in the Company's 
interests.

FAILURE TO COMPLY WITH THE CODE OF CONDUCT OR A  POLICY '

Failure to comply w ith any part of the Code of Conduct or a Policy by an employee could lead to discipli­
nary action in accordance w ith the Company’s disciplinary procedures, up to and iacluding term ina­
tion of employment. In the case of someone who is not an employee, the relationship or any arrange­
ments w ith the Company could be terminated without notice, or such other action taken as the 
Company might decide.

September 2011 11
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D M A  PSOTECTIOM POLICY

.. Li the course of the Company's  ̂ business, employees, workers and contributors may have access to personal 
mformation about employees, readers, the general public, contributors, advertisers, subjects of journalistic 
investigations, customers or suppliers (including payment card data). It is important that all those whose

. personal or confidential information we deal -with have total confidence that we will treat such data lawfullv 
and correctly. ^

Like all businesses, the Company is subject to the provisions of the Data Protection Act 1998 (the ‘DP A ct’) in 
the TIE and corresponding data protection legislation in other countries. In summary, the DP Act requires 
those who use information about individuals to ensure it is accurate, relevant and up to date, and is used 
"upropriately. . ’

What is  ‘personal data’?

Very broadly, it is information relating to an identifiable, living human being (the ‘data subject’) that is held 
either electronically, capable of being processed by a computer, or in a manual filing system. So, whenever 
someone obtains information which is entered into any type of database or computer, or a filing system, the 
principles apply. The DP Act provides even stronger protection to a person’s sensitive personal data: infor­
mation relating to racial or ethnic origins, political or religious behefs, trade union membership, physical and 
mental health, sex hfe and criminal offences. .

W hat is  ‘processing’?

This mcludes obtaining, recording, holding the information or data, or carrying out operations on it such as 
consultmg, adapting, organising, retrieving disclosing (which includes publishing), erasing and destroymg it.

BM AFECITECTIO H PEIH .eiFlES

- .3 Act sets out eight principles about how personal data is handled: whether electronically or manually it 
should be ’

1) fairly and lawfully processed
2) processed for limited purposes only .
S) adequate, relevant and not excessive in relation to the purpose of the processing
4) accurate and, where necessary, kept up to date ,
5) not kept longer than necessary for the specified purpose
6) processed in- accordance with the data subject’s rights . .
7) secure .

1 2 -
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8) not transforrod outsido ttio Europoan Economic Aroa wittiout adGCjuato protoction or consent (the 
USA is a particularly lax jurisdiction, and transfer of data there requires careful consideration)

W hat does ‘fairly and lawfully’ mean?

To ensure data is processed ‘fairly and lawfully either the data subject must have given their consent or the 
processing must be necessary for comphance with any legal obhgation on the Company, the admimstration of 
justice or the Company’s legitimate interests. r ’

W hat are legitunate interests?

It is accepted that journalists and the media must be allowed to process data about individuals without news- 
gatiiering, investigations or pubheation being scotched by the requirements of the law. So journalists do not 
have to comply with some restrictions on the processing of personal data where this would prejudice journal­
ism. See ‘Privacy and Data Protection’ in Editorial Provisions of the Code of Conduct for more detail on the 
public interest defence for, journalistic purposes.

W hat does ‘Not kept longer than necessary’ mean? ■

This means that we need to consider how long we retain data. This is not likely to be a problem for data held 
for journalistic purposes, but could impact on how long we should retain personal data held on commercial 
lists, for example, before considering erasure. You should consult the legal department^ to discuss any such 
issue.

W hat does ‘secure’ mean?

Data must be kept securely and precautions taken against physical loss or damage, so both access and disclo­
sure must be restricted. Common sense applies, but everyone is responsible for ensuring that: 1) any person­
al data which you hold is kept securely; and 2) personal mformation is not disclosed either orally or in writing 
or otherwise to any imauthorised third party.

Consult your manager or your link person if you are in any doubt about security of personal information or 
what you could disclose to a third party.

Enforcement .

It is a criminal offence to obtain, disclose or procure the disclosure of personal information knowingly or 
recklessly, without the consent of the data subject.

There is a defence for anyone who can show that it was ‘in the public interest’. If you are in any doubt, please 
discuss any compliance issue with the legal department.

FM LO EE TO COMPLY ' '

Failure to comply with any part of the Code of Conduct or a Policy, including this Data Protection Policy, by 
an employee could lead to disciplinary action in accordance with the Company’s disciplinary procedures, up 
to and including termination of employment. In the case of someone who is not an employee, the relationship 
or any arrangements with the Company could be terminated without notice, or such other action taken as the 
Company might decide. See the FAHURE TO COMPLY WITH THE CODE OF CONDUCT OR A  POLICY 
section of the Code of Conduct.

- 13-
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Press CorQplaints Commission »  Editors' Code of Practice »  Editors' Code Page 1 of 5

INTRODUCTION

The Editors' Code o f Practice is pubiished in fu ii beiow. The 
Editor's Code is aiso ava iiab ie  to downioad as a PDF here or 
you can em aii ton ia .m iiton@ pcc.o ra .uk  to be posted a hard 
copy.

If you are a jou rna iis t of ed ito r you can orde r a w a iie t-s ized  
vers ion tha t is produced on behaif o f the industry by the 
Soc ie ty  of Editors from  o ffice@ socie tvo fed ito rs.o ra

This section aiso inciudes an In troduction to the C ode , 
which exp ia ins the function o f the Code and who is 
responsib ie  fo r its deve iopm ent; and a h isto ry  of the Code, 
which prov ides a com prehensive  sum m ary  o f aii changes 
m ade to the Code since 1991.

The Press Com pia in ts Com m ission  is charged w ith enforcing 
the fo iiow ing Code of Practice  which was fram ed by the 
new spaper and period ica i industry  and was ratified by the 
PCC in January  2011.

THE ED ITO RS' CODE

Aii m em bers o f the press have a du ty  to m ainta in the 
h ighest professiona i standards. The Code, which inciudes 
th is pream bie and the pub iic in terest exceptions beiow, sets 
the benchm ark fo r those eth ica i standards, protecting both 
the rights o f the ind iv idua i and the pubiic 's righ t to know. It 
is the cornerstone o f the system  o f se if-regu ia tion  to which 
the industry has m ade a b ind ing com m itm ent.

It is essentia i tha t an agreed code be honoured not on iy  to 
the ie tte r but in the fuii sp ir it. It shou id not be in terpreted 
so narrow iy  as to com prom ise  its com m itm en t to respect 
the rights o f the ind iv idua i, nor so broad iy tha t it 
constitu tes an unnecessary  in terference  w ith freedom  of 
expression o r prevents pub iication in the pubiic interest.

It is the responsib iiity  of ed ito rs and pub iishers to app iy  the 
Code to ed itoria i m ate ria i in both printed and on iine 
vers ions o f pub iications. T hey  shouid take  care to ensure  it 
is observed rigorousiy  by aii ed itoria i s ta ff and externa i 
contributors, inciud ing non -jou rna iis ts , in printed and on iine 
vers ions o f pub iications.

Editors shou id co -opera te  sw ift iy  w ith the PCC in the 
resoiution o f com pia in ts. Any  pubiication judged to have 
breached the Code m ust p rin t the ad jud ication in fu ii and 
with due prom inence, inc lud ing head line reference to the 
PCC.
....................... ................... ................... ..........................................- ................. ............... — ................ .............................
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1 A ccu racy

i) The Press m ust take  care not to publish inaccurate, 
m isleading o r d istorted in form ation , includ ing pictures.

ii) A  s ign ifican t inaccuracy, m islead ing sta tem en t or 
d istortion once recognised m ust be corrected , p rom ptly  
and w ith due prom inence, and - where appropriate  - an 
apology published. In cases invo lv ing the Com m ission , 
prom inence should be agreed w ith the PCC in advance.

iii) The Press, w h ils t free to be partisan, m ust 
d istingu ish  c learly  between com m ent, con jecture  and

■ fact.

iv) A  publication m ust report fa ir ly  and accu ra te ly  the 
outcom e of an action fo r defam ation to which it has 
been a party, un less an agreed se ttlem en t states 
otherw ise, o r an agreed sta tem ent is published.

2 O pportunity to  repSy

A  fa ir opportun ity  fo r rep ly  to inaccurac ies m ust be 
g iven when reasonab ly  ca lled for.

3 * Privacy

i) Everyone is en titled  to respect fo r his or her private 
and fam ily  life, hom e, health and correspondence, 
includ ing d ig ita l com m unications.

ii) Editors w ill be expected  to ju s t ify  in trusions into any 
ind iv idua l's  private life w ithou t consent. Accoun t w ill be 
taken o f the com p la inan t's  own pub lic d isc lo su res of 
in form ation.

iii) It is unacceptab le  to photograph ind iv idua ls in 
p rivate  p laces w ithou t th e ir consent.

Note - Private places are public or private property 
where there is a reasonable expectation of privacy.

4 ^ H arassm ent

i) Jou rna lis ts  m ust not engage in in tim idation , 
ha rassm en t o r pe rs is ten t pursuit.

ii) They  m ust not pe rs is t in question ing, te lephon ing , 
pursuing or photograph ing ind iv idua ls once asked to 
desist; nor rem ain on th e ir property when asked to 
leave and m ust not fo llow  them . If requested, they  
m ust iden tify  th em se lve s and whom  they  represent.

iii) Ed itors m ust ensu re  these princ ip les are observed 
by those w ork ing fo r them  and take  care not to use 
non -com p lian t m ate ria l from  o ther sources.

5 In trusion  into g r ie f or sh o ck

i) In cases invo lv ing persona l g r ie f o r shock, enqu iries 
and approaches m ust be made w ith sym pathy  and 
d iscretion and pub lica tion  handled sens itive ly . Th is 
should not restric t the righ t to report legal proceed ings, 
such as inquests.

*ii ) When repo rting •^ ic ide , care should be taken to
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avoid excessive detaii about the method used.
6 ^Children

i) Young peopie shouid be free to compiete their time 
at schooi without unnecessary intrusion.

ii) A chiid under 16 must not be interviewed or 
photographed on issues invoiving their own or another 
chiid's weifare uniess a custodiai parent or simiiariy 
responsibie aduit consents.

iii) Pupiis must not be approached or photographed at 
schooi without the permission of the schooi authorities.

iv) Minors must not be paid for materiai invoiving 
chiidren's weifare, nor parents or guardians for materiai 
about their chiidren or wards, uniess it is cieariy in the 
chiid's interest.

v) Editors must not use the fame, notoriety or position 
of a parent or guardian as soie justification for 
pubiishing detaiis of a chiid's private iife.

7 ^Children in s e x  c a se s
1. The press must not, even if iegaiiy free to do- so, 
identify chiidren under 15 who are victims or witnesses 
in cases invoiving sex offences.

2. In any press report of a case invoiving a sexual 
offence against a child -

i) The child must not be identified.

ii) The adult may be identified.

iii) The word "incest" must not be used where a child 
victim might be identified.

iv) Care must be taken that nothing in the report 
implies the relationship between the accused and the 
child.

8 * H ospitals
i) Journalists must identify themselves and obtain 
permission from a responsible executive before 
entering non-public areas of hospitals or sim ilar 
institutions to pursue enquiries.

ii) The restrictions on intruding into privacy are 
particularly relevant to enquiries about individuals in 
hospitals or sim ilar institutions.

9 * R eporting o f Crim e ’
(i) Relatives or friends of persons convicted or accused 
of crime should not generally be identified without their 
consent, unless they are genuinely relevant to the 
story.

. (ii) Particular regard should be paid to the potentially 
vulnerable position of children who witness, or are 
victims of, crime. This should not restrict the right to 
report legal proceeejjgigs.
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10 ^Clandestine d e v ice s  and su b terfu g e
i) The press m ust not seek to obtain o r publish m ateria l 
acquired by using hidden cam eras o r c landestine  
listen ing devices; or by in tercepting private or m obile 
te lephone calls, m essages or em ails; or by the 
unauthorised rem oval of docum ents or photographs; or 
by accessing d ig ita lly -he ld  private in form ation w ithout 
consent.

ii) Engaging in m isrepresen tation  o r subterfuge, 
includ ing by agents o r in term ed iaries, can genera lly  be 
ju stified  on ly  in the pub lic  in terest and then on ly  when 
the m ateria l cannot be obta ined by o the r means.

11 V ictim s o f se xu a l a ss a u lt
The press m ust not id en tify  v ictim s' o f sexual assau lt or 
publish m ateria l like ly  to contribute to such 
identification unless there  is adequate ju stifica tion  and 
th ey  are lega lly  free to  do so.

12 D iscrim ination
i) The press m ust avoid prejud icia l or pe jo rative  
reference to an ind iv idua l's  race, co lour, re lig ion, 
gender, sexua l o rien ta tion  or to any physica l o r m enta l 
illness o r d isab ility.

ii) Deta ils o f an ind iv idua l's  race, co lour, re lig ion , sexua l 
o rien ta tion , physica l or m enta l illness or d isab ility  m ust 
be avo ided un less genu ine ly  re levant to the story. •

13 Financial jo u rn alism
i) Even where the law  does not p roh ib it it, jou rna lis ts  
m ust not use for th e ir own profit financia l in fo rm ation 
th ey  receive in advance  o f its genera l pub lication , nor 
should they  pass such  in form ation to others-

ii) They m ust not w rite  about shares or secu ritie s  in 
w hose perform ance th ey  know that they or th e ir  close 
fam ilie s have a s ign if ican t financia l in te rest 'w ithout 
d isc losing the in te rest to the ed itor or financia l editor.

iii) They m ust not buy  or se ll, e ither d irectly  o r th rough 
nom inees or agents, shares or secu rities about which 
th ey  have w ritten re cen tly  or about which they  intend 
to w rite in the near fu ture .

14 C onfidential so u rc e s
Jou rna lis ts  have a m ora l obligation to protect 
confidentia l sources o f in form ation.

15 W itn ess p aym en ts in crim inal trials

i) No paym ent or o ffe r of paym ent to a w itness - or any 
person who m ay reasonab ly  be expected to be ca lled as 
a w itness - shou ld  be made in any case once 
proceed ings are ac tive  as defined by the Contem pt o f 
C ou rt A c t 1981.

Th is proh ib ition lasts until the suspect has been freed 
uncond itiona lly  by po lice  w ithou t charge or bail o r the 
proceed ings are o the rw ise  d iscontinued; or has entered 
a gu ilty  plea to the court; or, in the even t o f a not 
gu ilty  plea, the coLji^ has announced its verd ict.
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*ii) W here proceedings are not ye t active  but are like ly  
and fo reseeable, ed itors m ust not m ake o r o ffer 
paym ent to any person who m ay reasonab ly  be 
expected to be called as a w itness, un less the 
in form ation concerned ought dem onstrab ly  to be 
published in the public in terest and there  is an o ve r­
riding need to m ake or prom ise paym ent fo r th is to be 
done; and all reasonab le steps have been taken to 
ensure no financia l dea lings in fluence the ev idence 
those w itnesses give. In no. c ircum stances should such 
paym ent be cond itiona l on the outcom e of a tria l. .

*iii) Any paym ent or o ffer o f paym ent made to a person 
la te r cited to give ev idence  in p roceed ings m ust be 
d isc losed to the prosecution and defence. The w itness 
m ust be advised o f th is requirem ent.

15 ^ Paym ent to  crim inals

' i)  Paym ent or offers o f paym ent fo r sto ries, p ictures or 
in form ation , which seek  to exp lo it a pa rticu la r crim e or 
to g lorify  or g lam orise  crim e in genera l, m ust not be 
m ade d irectly  or via agents to convicted or confessed 
crim ina ls  or to th e ir  assoc ia tes -  who m ay include 
fam ily , friends and co lleagues.

ii) Ed itors invoking the public in te rest to ju s t ify  
paym ent or offers would need to dem onstra te  tha t 
there  was good reason to believe the pub lic in te rest 
would be served. If, desp ite  paym ent, no pub lic  in te rest 
em erged, then the m ateria l should not be published.

THE PUBLIC INTEREST

There m ay be exceptions to the clauses m arked * where 
they can be dem onstra ted  to be in the pub lic in terest.

1. The pub lic in te rest includes, but is not confined to:
i) Detecting o r exposing crim e  or se rious im proprie ty.
ii) Protecting public health and safety.
iii) Preventing the public from  being m isled by an action or 
sta tem ent of an ind iv idua l or organ isation .

2. There is a public in te rest in freedom  of express ion  itself.

3. W henever the public in te rest is invoked, the  PCC w ill 
require ed itors to dem onstra te  fu lly  tha t they  reasonab ly  
believed th a t pub lication , or jo u rn a lis t ic  ac tiv ity  
undertaken w ith a v iew  to publication , would be in the 
public in terest.

4. The PCC w ill consider the extent to which m ateria l is 
a lready in the pub lic dom ain , or w ill becom e so.

5. In cases invo lv ing ch ild ren  under 16, ed itors m ust 
dem onstra te  an exceptiona l public in te rest to ove r-ride  the 
no rm a lly  param ount in te rest o f the child.

-18-
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E V E N IN G  S T A N D A R D  E D ITO R JA L

Evening Standard Limited 
Northcliffe House 
2 Derry Street 
London ■
W8 SEE

Name & Address ]
Ref: [ XX ]

[ Date;

Dear [ Forename |

I am pleased to confirm our offer of employment with Evening Standard Limited, “the 
Company”. These terms set out the entire agreement between you and the Company and, 
unless expressly stated in this contract, supersede all prior agreements, understandings, and 
representations, whether written or verbal, made between you and the Company.

Certain additional details relating to your employment with the Company and various rules, 
policies and practices can be found on our intranet, http://esintranet.anl.dmgt.net/. The 
Company may change its rules, policies and procedures from time to time. Generally, such 
changes will be announced in advance.

- 19-
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Code of Conduct The Company expects the highest possible standards of integrity and 
and Other conduct in all matters. You must ensure that, as an employee, you
Company Policies comply with all applicable laws and regulations, including any anti­

bribery legislation.

In addition, by signing this contract, you confirm that you have read and 
. understood the Company’s Code of Conduct and associated policies, 

including the Company’s Anti-Bribery, Gifts and Hospitality, Business 
Relationships, Social Media and CnIine Activities and Data Protection 
Policies and any other future policies which might be issued- by the 
Company. We draw your attention in particular to the Anti-Bribery Policy 
and ask you to note that it is a criminal offence to offer, promise or give'a 
financial or other advantage to bring about the improper performance by 
another person of a relevant function or activity or to reward such 
improper performance.

ether policies which apply to you as an employee can be found in more 
detail in the Staff Handbook on the intranet including those on equal 
opportunities, driving on Company business and health and safety.

Failure to adhere to either the Code of Conduct, associated policies or 
any Company policy may result in disciplinary action up to and including 

' dismissal.

Press Complaints 
Commission:

You will observe high professional ethical standards in the performance 
of your duties and you will comply with the full letter and spirit of the 
Code of Practice of the Press Complaints Commission, as amended 
from time to time, in all respects. Copies of the Code may be obtained 
from the Managing Editor's Cffice or are available on 
www.pcc.org.uk/cop/practice.html. You will also observe any more 
rigorous standard imposed by your Head of Department.

It is your duty to familiarise yourself with the Code and to keep yourself 
updated on any developments of the Code or its application.

- 2 0 -
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Term ination: The Company may, notwithstanding any other terms of your
empioyment and irrespective of whether the grounds for termination 
arose before or after it began, at any time by notice in writing, terminate 
your empioyment with immediate e ffect;

3. if you are convicted of an offence reiating to insider deaiing or a 
criminai offence, other than one committed by virtue of the nature of 
the office or under the specific instructions of the Board or which in 
the opinion of the Board does not affect your position as an 
empioyee of the Company, bearing in mind the nature of your duties 
and the capacity in which you are empioyed; or

4. if you are guiity of any serious defauit or misconduct in connection 
with or affecting the business of the Company, commit any serious 
or repeated breach of your obiigations under your employment, are 
guilty of serious neglect or negligence in the performance of your 
duties or behave in a manner (whether on or off duty) which is likely 
to bring the Company into disrepute or which seriously impairs your

-2 1  -
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ability to perform your duties.

Data Protection 
Act 1998:

In accordance with The Data Protection Act 1998 the Company notifies 
you that it holds and processes both electronically and manually 
personal data relating to you for the purposes of maintaining a personnel 
file in respect of your employment and your signature to this agreement 
constitutes your consent to this.

You will comply with your general obligations under the Data Protection 

- 2 2 -
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Act 1998 and in particular you will not during the period of your 
employment unlawfully obtain or disclose personal data or request any 
other person or company to do so. You also agree to comply with the 
Data Protection Policy as set out on the Company’s intranet, under the 
Company Code of Conduct documents. Failure to adhere to this Policy 
may result in disciplinary action up to and including dismissal.

Confidentiality: You rhust not use or divulge to any person or organisation, any 
confidential information, except in the proper course of your duties, or as 
required by law. This applies both during and after your employment for 
as long as may be deemed reasonable in all the circumstances. 
Examples of confidential information include, but are not limited to;
1
2.
3.

Trade secrets
Sensitive or non-routine correspondence
Dealings or other information concerning the organisation, business 
or finances of the Company or any journalist, employee, director,

. client, . . ■
4. Journalistic source, customer of the Company, or party contracting 

with the Company.
5. Any information which you know or ought reasonably to know is 

confidential which comes to your knowledge in the course of your 
employment.

You must use your best endeavours to prevent the use or disclosure of 
confidential Information. It should be remembered that it is possible to 
divulge Information by means of unguarded conversations or by 
accidentally allowing documents to be read or copied.

- 2 3 -
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TERM S FOR FREELANCE CONTRIBUTORS

Dear ]

I am writing to set out the terms under which we accept contributions for publication. This 
includes any copyright work as set out in UK copyright laws. ,

These Freelance Terms are also available at [web address]. They will not be varied unless a Director of 
the Company has expressly agreed in writing.

If you are not happy to supply your contribution on the basis of these Terms then you should not offer any 
material or accept any commission from us.

RIGHTS

EDITORIAL STANDARDS ^

In submitting a contribution to us you warrant that contribution and your conduct before publication is 
ethical and legal. You are expected to comply with the Press Complaints Commission Code of Practice 
(\wyw.pcc.or^.uk/cop/practicG,htmO. Should any complaint be made about your contribution you must 
make no response yourself but promptly pass it on to us, and ensure you cooperate fully with us over the 
complaint.

We have our own Code of Conduct [attach], and you agree to comply with its terms.

You will see in the Code that we expect you to tell us about any conflict of interest, which includes 
anything which could be perceived as such. You should raise any issue by email to the person who you 
deal with here. ^

In these Terms “we” means Evening Standard Limited, Independent Print Limited, Independent Digital 
News and Media Limited, and any associated company.

I believe that these terms will be of benefit to all concerned.

Yours sincerely

-24-
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TERMS FOR RETAINED CONTRIBUTORS (EXTRACT)

Private and confidential

D A TE

N AM E
A D D R E S S

Dear [nam e]

I am delighted that you have agreed to work with the Evening Standard. I have set out below the 
terms of the Agreement between yourself and E vening Standard L im ited ( ‘E S L ’’) pub lisher o f  the 
Evening Standard.

1. This Agreement commences on [date ] [and  w ill continue fo r one ye a r (the “Term ”) ]

2. This Agreement may be terminated at any time by giving the other party not less than one 
month’s written notice.

3. You will provide [description o f the m atena l o r  services to be provided, eg, xx  colum ns p e r  
y e a r/ x x  words/features /serv ices in the capac ity  o f x x ] at the time and in the manner 
requested by us.

4. The fee is £[ ] per annum, paid monthly in arrears.

5. Redacted

6. Redacted

7. Redacted

8. Redacted

9. Redacted

10. You will at all times be familiar with the Press Complaint Commission’s Editorial Code of 
Practice as updated and implemented (the “PCC Code), currently at 
wyyyy.pcc.org.uk/cop/practice.html. and shall comply with the letter and spirit of the PCC 
Code.

11. You warrant that you will at all times comply with ESL’s Code of Conduct which shall be 
provided to you on paper or electronically.

12. You agree that you will observe strict confidence before publication of your work (and after
publication in relation to material which retains its confidentiality) in relation to sources and 
other confidential material. You agree that you will not, during this Agreement or thereafter 
as long as may be reasonable, use or disclose any confidential information concerning 
ESL’s business or any other matter which you have knowledge about due to this 
Agreement. '

13. We shall be entitled to terminate this Agreement immediately without notice if we become 
aware of any breach or alleged breach by you of your obligations to us and you will

- 2 5 -
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indemnify ESL against all costs, claims, losses and liabilities incurred by us as a result of 
your breach or alleged breach.

14. Redacted

15. Redacted

16. This Agreement shall be governed by the law of England and both parties submit to the 
exclusive jurisdiction of the English courts.

I would be grateful if you could countersign the attached copy of this letter and return it to me.

Yours sincerely

Doug W ills
G roup Managing Editor

I have read and accept the terms and conditions contained in this letter.

Signed: Date;
NAM E

- 2 6 -
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Welcome to Associated
l y e w s p a p e r s  L t d ,  p a r t  o f  t h e  D a f f y  

Mail and General Trust Group

This handbook provides you with information 
about the Company, terms of employment, bene­
fits, facilities, policies, procedures and practices. 
Please take time to read it carefully. It should 
be read together with your written offer of 
appointment, Statement of Main Terms of 
Employment, Company notices, department rules 
and procedures and any other information 
supplied to you. The Company reserves the 
right to make changes to the policy statements 
contained in this handbook.

We would like your relationship with the Company 
to be one of mutual trust and respect. We hope 
this handbook will help provide a basis for open, 
honest communication and fair, consistent 
treatment of employees. Likewise, we expect 
high standards of behaviour from you, It is 
important that you abide by Company policy 
and contribute to a pleasant, productive and 
safe working environment.

If you would like to talk to anybody about any 
of the information contained in this handbook, 
journalists should contact their Managing Editor; 
all other staff should contact the Personnel 
Resources Department, Northdiffe House.

A copy of this handbook can be found . 
on the Personnel section of the Intranet 
and any future amendments to the 
handbook will initially be posted on 
this site.

To find out more about Daily Mail and 
General Trust and Associated Newspapers . 
and its divisions, go to www.dmgtco.uk and 
www.associatednewspapers.com

Published Spring 2005

W e  h o p e  y o u  w ill f in d  w o r k i n g  h e r e  

i n t e r e s t in g ,  c h a l l e n g i n g  a n d  r e w a r d in g

- 28
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Conduct
To be effective, the working relationship between 
you and the Company must be based on mutual 
respect and confidence. It should be borne in 
mind that responsible conduct should continue 
whilst you carry out your normal duties and 
equally when you attend social, business or 
training functions associated with the Company, 
whether on or off the Company's premises,

Code of practice
High professional and ethical standards are . 
expected of all our employees. For journalists, 
the Code of Practice of the Press Complaints 
Commission should be observed, as well as 
standards established by your Head of 
Department Copies of the Code may be 
obtained from your Managing Editor’s office.

Dress code
The Company expects you to attend work 
dressed in a clean and tidy fashion. Dress codes 
vary from department to department so your 
Head of Department will advise you appropriately.

Alcohol and drugs
You should not be under the influence of alcohol, 
or be suffering the effects of non-prescribed 
drugs for recreational use, while on Company 
premises or elsewhere on Company business, 
or at functions associated with the Company.
Any unacceptable behaviour arising from this will 
be viewed very seriously and disciplinary action 
may be taken, up to and including dismissal for 
gross misconduct ■

06/07

Union membership andtactiviti.es

Individuals are free to join a Trade Union if they 
wish. The Company does not recognise Trade 
Unions for collective bargaining purposes.

iidgilrity
All employees at Northdiffe House are required 
to carry a security card to enter Company 
premises. The Security Department will issue 
this at the request of the Departmental Manager, 
Local rules will apply at other Company locations, 

\A/hilst at work, if you notice any unattended 
package that causes you concern or any 
individual acting suspiciously, please contact 
the Security Department immediately. At other 
Company locations you should alert your Head 
of Department

- 2 9 -
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P o l i c i e s  a n d  p r o c e d u r e s

Associated Newspapers is committed to 
conducting its business to the highest possible 
standards. Accordingly, if you have any concerns 
about actual or planned malpractice you should 
raise them with the Company by following the 
procedure detailed below. If you raise a concern 
in accordance with this procedure you can 
expect the Company to deal with the matter in 
a responsible manner, to respect confidentiality 
and to take appropriate action.

Your concern must be raised in good faith and 
you must reasonably believe that the information 
you have shows malpractice. Any abuse of this 
procedure could result in disciplinary acton being 
taken against you, which may include dismissal 
without notice.

This procedure is not suitable for personal 
matters or concerns you may have, which should 
be discussed with your Manager informally or 
through the Grievance Procedure.

Disclosure Procedure
If you have a genuine suspicion of an actual 
or planned wrongdoing at or which affects the 
Company which:

“amounts to a criminal offence;
-is a miscarriage of justice;
“ involves danger to the health and safety of any 

person;
° involves damage to the environment;
"is a breach of any legal obligation; and/or 
' involves the deliberate concealing of information 

about any of the above.

you should initially raise it with your Manager or 
Managing Editor. However, if you consider this to 
be inappropriate, it should be raised with the 
Personnel Resources Department.

In the first instance you are encouraged to 
speak confidentially with this person, and then 
confirm it in writing.

Investigation_____________________.—
If, on the face of it, the concern has merit then 
an investigation into the allegations will be 
initiated. You will be advised if other members 
of staff need to be Informed. If you request 
anonymity you should be aware that this may 
affect the Company’s ability to carry out an 
investigation. The Company will take such 
actions as it deems appropriate, having 
discussed this with you.

. The Company will advise you of the outcome 
of any Investigations.  ̂ ^

You are expected to treat the investigation, 
the outcome of the investigation, any report 
prepared as a result of the investigation and any 
disciplinary procedures arising as confidential. • 
Any breach of confidence may lead to 
disciplinary action being taken against you, 
which may include dismissal without notice.
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POSTED/HANDED IN PERSON -  12 NOVEMBER 2009 ON LETTERHEADED PAPER

11 November 2009

Dear . ' '

You will knov/ that we work very closely with the Press Complaints Commission and we are 
committed to upholding the spirit as well as the detail of the PCC code of practice. The code has 
recently been updated and I have been supplied with a copy for every Evening Standard journalist, 
and one is enclosed for you. Can I suggest that you do take a few minutes to refresh your mind 
with the sixteen points of the code.

If at any time you have queries over whether something you are working on may be in Conflict with 
the code, do let me know straight away as I may be able to call on recent expeiieiices oi speak 
directly with the PCC advisors. ■

Recently, there has been an increase in the number of complaints centering around the issue of 
privacy. It is essential that we do always carefully consider the code, whether this is using fresh 
material or words or pictures from previous publications, including the Standard. Do always check 
with our lawyers about re-using material, particularly if the cuttings are not recent. The fact that it 
has appeared in another publication does not mean it is necessarily safe for us to use it. It may . 
also be that things have moved on since the story was first written — as was recently the case.
New checks should always be made on old cuttings.

■ Yours sincerely

D o u g  W ills  
M a n a g in g  E d ito r
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9 June 2010

You will remember that I wrote to you a while ago about the need for all of us to always be vigilant about ■ 
working, to the guidelines of the Press Complaints Commission and its Code of Conduct. In a similar vein, I 
am now writing to every Evening Standard journalist about the legal risks that we face with every story we 
publish. I appreciate that you.may feel that in your case it is a case of "Grandmother teaching...", and if so I 
then I hope you will take this letter in the well-intentioned spirit that it is written.

You will know that with increased awareness about litigation combined with some high-profile awards for 
damages, all newspapers are receiving more legal actions through solicitors than ever before. As has always 
been the position, the Evening Standard robustly stands by its stories and will defend publication on the 
grounds of accuracy and fairness. It is important that before publication every story goes through a legal 
check and any involving particularly litigious individuals should be specifically brought to the attention of our 
Legal department. Recently there have been several Evening Standard stories where journalists have relied 
upon information that has previously appeared in other newspapers. Our lawyers believed, on reading these 
stories as part of the legal check, that the Evening Standard writers had substantiated the information. In 
fact, this was not the case. It is absolutely necessary to verify information. The fact that something has been 
previously published is no defence. In fact, we have cases where the Evening Standard is being sued and 
not the publication that originally published the material. It will be us that may face legal costs and bills of 
tens of thousands of pounds.

There have also been stones published in the Standard that repeated information after legal warnings had 
been circulated. It is essential to check in the editorial legal warnings database and eLib cuttings to ensure 
there is no legal advice over what you are writing about. I will email you a link to the legal warnings database 
in case you do not already have this. . •

Finally, may I re-emphasise the basic journalistic rule that before publication it is essential that exhaustive 
efforts are made to contact someone from both sides of a story and they are given the opportunity to ' ■ 
comment. I am sure you would think that I didn’t need to say this. Sadly, there have been recent cases of 
this not being done and again this may cost the paper tens of thousands of pounds.

Th --1/" \/rM I fi-vrM iirx  jr<,/u iw t but^it I'

these points individually.
Wt LI IWOV-' ^W IIILO j at lu t̂Ccaoo ww ^ivv iii  ̂ ' M i f  I f  \ /  yia L 11 y . .. . \A/rM ilrl liUra frv Wiooi ioe> an\/ wia Yvwut^.J Mi\w Lw u iu o u o a  cu jjr wi

Yours sincerely

Doug Wills 
Managing Editor

I Evening Standard ■
p i  Northcliffe House, 2 Derry Street, Kensington, London W8 SEE 
g  Tel +44 (0)203 3S7 7000
^  standard.co.uk | homesandproperty.co.uk | standardcard.co.uk | esadvertisilrpolik

Evening Standard Limited | Registered office: Northcliffe House, 2 Derry St, Kensington, London W8 SEE Registered in England 6770098
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N A M E  A N D  A D D R E S S
Xxxxx
xxxxx
xxxxx
xxxxx

28 January 2011

Dear xxxx

You may have heard that the Press Complaints Commission has updated its PCC Code of 
Practice. I have been supplied by the Society of Editors with copies of the code in a wallet-sized 
format for every Evening Standard journalist, and onei is enclosed for you. Can I suggest that you 
do take a few minutes to refresh your mind with the 16 points of the code.

As you know, I have outlined in recent letters to you that the Evening Standard is totally committed 
to upholding the spirit as well as the detail of the PCC Code of Practice, and this is an important 
part of all our individual contracts.

It may also be helpful for you to know the particular change that has been made to the PCC code 
from 1 January. Clause 1 (.Accu.i-acy) part ii has been am.ended with some extra wording which is 
in bold. It now reads; • '

"A significant inaccuracy, misleading statement or distortion once recognised must be corrected, 
promptly and with due prominence, and -  where appropriate -  an apology published. In cases 
involving the Commission, prominence should be agreed with the PCC in advance."

If at any time you have queries over whether something you are working on may be in conflict with 
the code, do let me know straight away as I may be able to call on recent experiences or speak 
directly with the PCC advisers. A link to the PCC web page with the code is also on our Intranet 
home page.

With my thanks for your continued support. . .

Doug Wills 
Wlanaging Editor
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Evening
Standard

G e o rd ie  Greig
Editor

Mr Stephen Abell
The Press Complaints Commission .
Halton House '
20 23 Holborn .
London
EC1N2JD

1 Septem ber 2011

D ear Stephen '

Thank you for your letter about the Phone Hacking Review Committee, As you know, the 
Evening Standard absolutely supports the work of the PCC and we are very happy to help the 
committee achieve its wish to establish best practice across the industry.

You will know that the Evening Standard has for many years had firm guidelines and standards 
requiring its journalists to operate within the law, and to the PCC Code of Conduct. This has not 
changed. It may be helpful if t quote from the letter sent by our Managing Editor Doug Wills to 
PCC Director Tim Toulmin in April 2007 following a request for information about internal 
controls at the Evening Standard regarding telephone tapping, the Data Protection Act and the 
PCC code.

The letter sard:
I can confirm that the Evening Standard requires its journalists to operate stringently 
within the law, including in respect of telephone tapping. All editorial staff were reminded 
of this in individual letters in December which said; "It is your responsibility not to do 
anything illegal yourself, nor commission anyone else to do so, nor knowingly process 
information that has been obtained illegally."
It is a condition of employment that Journalists work to the provisions of the PCC Code of 
Practice. This condition is included within staff contracts, as is working to the provisions 
of the Data Protection Act. Any deliberate breach would risk instant dismissal. ■
All our journalists have been provided with the Code of Practice and the attention of all 
personnel is regularly drawn to PCC guidance.
I have also been in contact with all agencies who have carried out research for the 
Evening Standard to ensure that they operate in full accordance with the Data Protection 
Act.
The Managing Editor’s office oversees all these matters on behalf of the Editor, and I am 
happy to answer any further points of detail you may have. •

London Evening Standard
Northdiffe House, 2 Derry Street, Kensington, London W8 SEE
Tel +44 (0)207 938 7007 | Fax +44 (0)207 937 2849 | Email: geordie.greig@st3ndard.co.uk 
st3ndard.co.uk | homesandproperty.co.uk | standardcard.co.uk | es3dverti5in̂ 2|[Jî

Evening Slandard United | Registered oUice: Norlhclifle House, 2 Derry St, Kensington. London WS SEE Registered in England 6770098
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The position we outlined thsn is still very much the case. Indeed, we have written letters 
personally to staff in 2007, 2008, 2009, 2010 and earlier this year reminding them of the 
E vening Standard’s commitment and of their personal responsibilities.
In January, we distributed to all members of staff the updated PCC code in a vi/allet-sized 

forrnat. The letter asked staff to "refresh your mind with the 16 points of the code." We also
reminded staff that a link to the PCC web page with the code was on the Standard's intranet 
page.

In addition to this. Evening Standard editorial executives have attended briefing sessions that 
given by PCC officers at our office on Data Protection and Privacy laws, as well as 

the PCC code and recent PCC rulings. Our Managing Editor has also attended briefings given 
by the PCC at your offices, and has in turn briefed editorial executives with this information.

On the specific questions in your letter ■

1. The measures outlined above make it clear that journalists work within the law and to the
Editors' Code. Our editorial executives ensure this is the case as part of day-to-day 
consideration and scrutiny of material being considered for publication. ■
2. if you mean private investigators, no. We do, of course, use bona fide research companies 
for information such as company and directors reports filed to Companies House ’
3. Not applicable.
4. All information, wherever it comes from, is carefully weighed up by our editorial executives as 
part of the stringent editorial judgments made on a story-by-story basis'. We take into account 
the credibility of the source and whether there is previous proven reliability, i.e. if the information 
has come from a Cabinet Minister it would clearly be treated differently than if there was a cold 
call from a member of the public. When appropriate, independent verification is an essential part 
of making decisions. All articles are considered by editorial news executives and with the benefit 
of available legal advice, as well as being edited by sub-editors prior to publication.
5. Since 1 was appointed editor of the Evening Standard in March 2007, no such decision has
been made nor do I forsee a decision being made in breach Code or the Data '̂ mt' ĉtion 
Act. ■' '

I hope our actions make clear that the Evening Standard has total commitment to the highest 
standards of journalism, and that the details in this letter are helpful to the Review Committee in 
its consideration of best practices. 1 would, of course, be happy for me or any of our editorial 
executives to speak personalty to the committee members if this would be helpful.

Yours sincerely ■

Geordie Greig

™ London e
E Y e m s M
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