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Doar Sirg

The Bowlas Family

Thank you for vour plier of 17 Mareh,

The photographs published of vour dients on holiday (one of Mr and Mrs Bowbes and anothuy
cropped to show only Sebastian) werg taken from Mr Bowles' Facebook page on Friday o 3 time
when they were opanly accaessible. YW nole that the page's privacy settings have now hesn
incrensed and, 39 por your request, we have removed those photographs from the website.

Your chents have our deepest sympathy and we have no wish o add 1o their distress. Acpordingly,
we have sircdlated an internal wamning detalling the issuas ralsed in your jelter of 17 March and
setting out your clients’ conoems,
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