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I .lllll'll'll l''l".|IM||'.l' M.lliil I

'. .mil II.II.I
.iiiiwii .!■. 111 Ai The Oata 

iiiiiri INI'. I', mi'll II 1.11 II'll into
II' I II Ml II Ml'.__________

Support Services Head of Finance S Services NOT PROTECTIVELY IvlARKED

rviiiirii n: .1 'i:. iiiiMin i ii ivi-.in i. iin n i i ms 
.nilIII 1 .III IN' ii'.i'ii wiiiiiii ini' I iiiriiii.il .iii'.in n 

III'll.Mini'I II III .I'.'.i'.i 1.1'.i'wiiii.i'i'. Ill II.II i.iiiii nil' 
progress and actions of all Magistrates and Crown 

INI III nil". iiMMiiiii nil' II I'.Ill 1' '.V'.ii'iri

RESTRICTED

Scientific Support NOT PROTECTIVELY MARKED

Cnild-RescueAlen.-.- 0 quickly puPlisn details c PuPlic Protection RESTRICTED

III. III". I.ll.l'll IIV '.I Ml Ml 
.iirii'i.i'. .Mil I iMi I.'. nii".i' .III. Ill I'.I Mill lull I' III ii .' 
Ml.III'.I' II II in.Ill III", nil'll II ii'iiiiii'. .11III .Mil .III
PLARM to Pe acted upon, various applications in 
i.iiiii III.II : .iii'i niiiri n.iimimi iiiiirini'i in.in'

Specialist Operations 
Intelligence Management 
Autnorismg Officer 
Operations

NOT PROTECTIVELY MARKED

RESTRICTED

................. .mill 1' li'ill'.li'l .Mil III.....
manages tne intelligence Pased activit .11 Aiiiiimini". I Mil II 1 mii'iinv i m 

1' M.iii.Mi'irii'iii iiiimiri.iniin in Ci

on in1' iiiiiiiiri.inmi Source 
lement, 

INI' Ml imi'i' modular

Tasking g Coordination Intelligence Management CONFIDENTIAL

Accidenl-lnveshgalion.-.- estigation and plan draw Specialist Operations RESTRICTED

Specialist Operations RESTRICTED

II.II.III.I'......m.iimmi iim mi'i.iii'. i
Neignpournoods Central Neignoournood Team RESTRICTED

Professional Sttandards Head of PSD RESTRICTED

RESTRICTED______
A'.'.Ml rvi.iii.igement-

mnals,
I Ml Ml M'MMiM'iriMMi I.....ntrol

NOT PROTECTIVELY MARKED

Response 
Investigation 
Support Services

Targeted Response 
Contact Management 
Investigation g Criminal Support 
Head of ICT
Head of Human Resources

NOT PROTECTIVELY MARKED

Specialist Operations NOT PROTECTIVELY MARKED

Specialist Operations NOT PROTECTIVELY MARKED

er used 

lien

11.II.III.I'.M III in.III.HIM II".Ml III M ii'iiiiiiMiriMiii'. .iM.iim 
'MUM wiiii. III.Ill vviiii.iiiii M iri.iii.iiiMiriMiii ni i . 

I i.iiimimi AiMW'. I iiii'i .I'.iimi .him : .i mmmmhmm
mined

Contact Management NOT PROTECTIVELY MARKED

Targeted Response NOT PROTECTIVELY MARKED

11.II.III.I'.M nil HIM I.... . .him in.hi.iiii'ini'iii ni imm
' iim.iiv 1 .ii.iiiiiiiiM : Hiiimiii : .mivh i". hi mm 
zed Out removed Py Information Management

MMIIIIM III.II.HIM II MU'.Mil'll'__________________

Tasking g Coordination NOT PROTECTIVELY MARKED

MoPile Telepnony and Email Support Services RESTRICTED

iivation management tool Contact Management NOT PROTECTIVELY MARKED

• ................ Support Services Head of Finance g Services NOT PROTECTIVELY MARKED

CAD Contact Management RESTRICTED

Support Services NOT PROTECTIVELY MARKED
notnmg to do witn ICAD TPis is

IM.Ill'll Mill.HIM .11 Ml'MIlllll.im M

Contact Management NOT PROTECTIVELY MARKED
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Investigation

Professional Sttanoaros

■e cnips Exnibits Below RESTRICTED

RESTRICTED

RESTRICTED

Tasking g CoorOination RESTRICTED
Tasking g CoorOination RESTRICTED

I number of moOules wbicn cover 
ements ano information for 

ii I investigations An aOOitional 
iiiiination on Foreign Nationals

Tne Foreign Nationals team 
; looking to get Oata out of 
into a national system We 
't know wnetner or not tnis 
been replaceo Tne Case 

BuilOer moOule coulO be 
replaceo by Case (NSPIS), Altia 
Insignt or Siren If tne national 
initiative nas removeO tne neeo 

r tracing Foreign Nationals 
locally, tnen tnis could be 
removeO (source Greg Brown)

Proactive investigation RESTRICTED Many ECU investigations ar 
being run as active on C 

2 despite now Altia being in

Professional Sttandards NOT PROTECTIVELY MARKED

NOT PROTECTIVELY MARKED

NOT PROTECTIVELY MARKED

• • • . Contact Management RESTRICTED

RESTRICTED
Reactive investigation RESTRICTED

Some dissatisfaction witn tne 
current supplier (IRIS) in terms 
of support, another supplier 
(WPC software, in Bristol) navi 
been talked to SP about tne 
national market as they were 
thinking of building a Coroners 
application (source Greg 
Brown)

Tasking g Coordination NOT PROTECTIVELY MARKED
■d by ICAD and CIS, c ICAD/CIS Maint 

<a CMS (Central Management 
_ System)________

Tasking g Coordination Contact Management NOT PROTECTIVELY MARKED

D3ta Tasking g Coordination Intelligence Management CONFIDENTIAL

Tasking g Coordination Intelligence Management CONFIDENTIAL

Finance wi NOT PROTECTIVELY MARKED
)l The to

in depth searching of whatever 
databases it is hooked up to 
though at tne moment l do n 

what databases it is in 
hooked up to - check with IC 
Because Finance can't currently

Business Objects instead

Support Services id of Human Resources NOT PROTECTIVELY MARKED

Tasking g Coordination NOT PROTECTIVELY MARKED

1 iiiiiputensed ability to Public Ptotection 
Intelligence Management 
Operating BASE - East, Northern, 
Western_________________

NOT PROTECTIVELY MARKED

) Desk Application fo Support Services id of Human Resources NOT PROTECTIVELY MARKED

id of Finance g Services NOT PROTECTIVELY MARKED

This system also takes da 
m exclaim, expenses ar 

overtime
Support Services id of Finance g Services NOT PROTECTIVELY MARKED
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libfexbbbbbbbbbbbbbbbbbbb; )^e5feRbWe:*pr-Af!fdip9tw:-:-:-:-:
ihvestigatlOh iiivi"'iiii.iiiMii : 'IIIIIIIIII 'X 1 iiiriiii.il Medium 2 1 Mill. iiiiv True

86

overtime, Support Services Exclaim enaples 

used Py all Surrey Police personnel The Exclaim

Head of Finance g Services 2 Medium 2 Criticality 2 True

87
detei^Ss^^oT^ersl^l'locatfoTar

Investigation Scientific Support NOT PROTECTIVELY MARKED 3 Minors Criticality 3 FALSE

c, AKA Enguiry tracking 
(starting with FOI)
APEX IS the underlying 
technology (on Oracle)

Response Contact Management NOT PROTECTIVELY MARKED 3 Minors Criticality 3 TRUE

89

pdrfc&ikicUdiiiĉ iiix̂

jre- This needs to 
e HRMS product

This needs to Pe replaced Py 
development of the HRMS 
product
Part of the CORAIDER suite of 
applications

Relates to the force code item, 
speak to Claire woolger

Support Services Head of Human Resources NOT PROTECTIVELY MARKED 3 Minors Criticality 3 FALSE

90

and yeno Pe
Actually part of HRMS Change 
made Py CJH 18/08/201 1 
This IS separate software, with 
Its own charges, however it 
could Pe done Py HRMS instead, 
so we should retire this separate 
product (source Greg Brown)

Tasking g Coordination Operations NOT PROTECTIVELY MARKED 3 Minors Criticality 3 FALSE

91

t e n ™ ^ Records and manages major 
incidents such as murder 
enouiries Also used for 
Casualty Bureau and Gold 
Command

Investigation Reactive investigation RESTRICTED 2 Medium 2 Criticality 2 TRUE

9?

HMiS::::::::::::::::::::::;X^

: >11II.IIII' III 1VI'.iIN.II1 i.ii.i 1 Mil i> Human Resource 
sersonnel

Product from Origin called 
CEDAR,

Query this, the product 
underpinning this is Oracle HR

Chris Shed is looking at a 
related t this.

Support Services Head of Human Resources NOT PROTECTIVELY MARKED 2 Medium 2 Criticality 2 True

93

ra&tosp&tE^xixixix

only used Py 36 people - 
provides another way of 
accessing iCAD data with 
restricted functionality - data is 
stored within ICAD

Response Contact Management RESTRICTED 3 Minors Criticality 3 TRUE

94
data Put read-only weP Version of ICAD Response Contact Management RESTRICTED 3 Minors Criticality 3 FALSE

9S
Raws-!Oeing.replac.etl-Erv.•.•.•••.
c;jjo(i®i;x;x;x;x;x;x;x;x;x;

All historic Data was transferred 
to CHIPS 4 Armoury

Response NOT PROTECTIVELY MARKED 3 Minors Criticality 3 FALSE

96

H?tjE;:;x;x;x;x;x;x;x;x;x;

) l/Disclosure / ICAD Fetches information Pack from 
PNC into l/Disclosure and ICAD 
(Command S Control), from a 
company called Helmdart 
(source Greg Brown)

Response RESTRICTED 3 Minors Criticality 3 FALSE

97

Can also access data from 
Experian's MOSAIC product 
(installed locally)

Tasking g Coordination Intelligence Management RESTRICTED 2 Medium 2 Criticality 2 FALSE

98
1 I'll', 1 iiiii.ii 1 1 MiiiiM '.i.iii wii.ii iiiiiirmation they must Response Contact Management RESTRICTED 3 Minors Criticality 3 FALSE

99

istigatory crime i2 IS the compahy, iBase is the 
database product. Notebook is 
the visualisatioh product. Data 
miher is the graphihg / chartihg 
product They also provide ah 
ihterface to Mapihfo

Tasking g Coordination Intelligence Management CONFIDENTIAL 2 Medium 2 Criticality 2 TRUE

inn

Ohiy loaded Oh to 2 pc's, server 
peice IS preseht however speak 
to Barbara Humphries for IT 
aspect of this

Support Services Head of Finance g Services NOT PROTECTIVELY MARKED 2 Medium 2 Criticality 2 FALSE

101
iiAii>x;x;x;x;x;x;x;x;x;x; ....... . III III .mil III. II Ml II >1111'III Ml .III evehts/ihcidehts -

Ihtergraph CommahO AhO 
Dispatch - commahO ahO cohtrol 
system

Response Contact Management RESTRICTED Major 1 Criticality 1 True

102
iiiiMiii.Ill'll 1 iiiiiiiiiiiiii .iiiiiii''1 iiiiiiol System Cohtrol Response Contact Management NOT PROTECTIVELY MARKED Major 1 Criticality 1 FALSE

103
..'....... : ■ : ' . .......... Alcohol licehsihg - used ih 

cohjuhctioh with CoreDMS (for
Neighbourhoods Central Neighbourhood Team RESTRICTED 3 Minors Criticality 3 TRUE
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I »~r
_ proviOea Oy MOSAIC

Tasking g CoorOination iiiii'iiiiii'iii I' M.iii.iiii'irii'iii I I INI II i| N I lAI Criticality 2

locerDatwoDeDooR:-:
a Support Services Ni H I'k'i n i l  IIVI Iv MAM.I I 1

. WTEPPPETEf? flalatra. lO lOentify interpreters TargeteO Response NOT PROTECTIVELY MARKED

NOT PROTECTIVELY MARKED

KMS - a knowledge 
management system tnat is 

to store internal policy, 
procedure and guidance 
documents Primarily used as a 
le management system Tne 

service it provides is 'Internal 
Comms Mgt' Data neld is 
Reference and instructions

id of Human Resources NOT PROTECTIVELY MARKED

use aitnougn we nave a 
license part of xasset software 
(source Sandra Buckmgnam)

Support Services NOT PROTECTIVELY MARKED

id Support Services wePsite Surrey Police SuPscnPe Support Services NOT PROTECTIVELY MARKED

, K16SS-i3e-aJ''tT‘:Ht TargeteO Response NOT PROTECTIVELY MARKED

MCiHLeD4TAfFji>inn]

Business will know tnis as moPile 
- MDTs nave eNoteOook 

application on tnem, and Fusion ■0 to syncnromse and 
process data

Tasking g CoorOination RESTRICTED

iircorO tne aPstraction of NSO's 
T tneir core negnoournooO 

r. surrounOeO Pytne NHP 
III IS predominantly used Py 
III Co-orOinators

Neignpournooos Central NeignoournooO Team NOT PROTECTIVELY MARKED

Central NeignoournooO Team NOT PROTECTIVELY MARKED

III 'I it System (NES) administers tn 
III I if fines for Penalty Notices for 
r I'.sueO to inOiviOuals for specific 

'/FPO Out in respect of

RESTRICTED

ipase of our premises plans ar lO of Finance g Services NOT PROTECTIVELY MARKED

ation a system to log and 
I in and out of various 
:s used Pytne Tecnical 

III confidential information

Tasking g Coordination CONFIDENTIAL

RESTRICTED

mempers of tne puPlic c< 

_ suQoestions el

RESTRICTED

:a Operational Orders 
Contains data - only nolds 
operation name not full de

Tasking g Coordination NOT PROTECTIVELY MARKED

MayPe lir :o CIS or ICAD
Outputs to IBACS, TPinking 

rout moving Oracle Financial 
Id HRMS (witn IS underpin py 

Oracle Financial) to tne same 
instance Tnis includes GL 
WAND (reporting via Excel), 

iset Management, and Time 
Id Expenses

id of Finance g Services NOT PROTECTIVELY MARKED

le reporting on Force Orange NOT PROTECTIVELY MARKED

Support Services id of Finance g Services NOT PROTECTIVELY MARKED

RgilOilflaildg-Dasl

:a Reassurance g 
Performance Mgmt Indicators / 
Dasnpoard, known on Intranet 

s "Performance Monitoring"

Tasking g Coordination Intelligence Management NOT PROTECTIVELY MARKED

RESTRICTED

I I'liiiiloyees dataPase Contact Management NOT PROTECTIVELY MARKED

otification System Tasking g Coordination Intelligence Management RESTRICTED

witnouttnis system

3 Rai£cv:aiid-[3rodgdiJrBs ill policies and procedures rs Dreamweaver Tasking g Coordination NOT PROTECTIVELY MARKED
I ■ Indicators - Product of d< Tasking g Coordination Intelligence Management NOT PROTECTIVELY MARKED
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I »~r
'.II.nil". I...........I II I I I Promat is 

venOor
Investigation |.'l ::l|.'|i II 11 Criticality 2

pfOljert̂ Matiaggrfi&M-svsceci

Developed by CoraiOer
in SQL Server back-end 

(source Greg Brown)
SP pay CoraiOer one amount for 

nr systems - tney won't 
tnis down into individual 

systems

Ni H I'l.'i n i l  IIVI I V MAI.'M I I

Contact Management NOT PROTECTIVELY MARKED

IS access to national :r any postcode, wnat 
addresses are witnm it (e g 

■e numbers or names)
:r any address, wno is 

registered as living tnere (18

Contact Management NOT PROTECTIVELY MARKED

1 RalionaTDevetoprcreint-Tocrts.-. NOT PROTECTIVELY MARKED
I'l ords management Tnis forum is 

iications cnannel, giving you a 
to or starting various discussions, 
I'li.ites and voting in polls

NOT PROTECTIVELY MARKED

Tnis nas never been used Tnc 
er nesting it failed, and for 
, no-one reported tne 

unavailability of tnis software 
!'re still paying money for iti 
ly be unused because ratner 
in navmg live data to work 
n. It's working witn data tnat i

(source Greg Brown)

Support Services id of Human Resources NOT PROTECTIVELY MARKED

nt Database records ai Tasking g Coordination NOT PROTECTIVELY MARKED

3 R03dTl5tFU C&OiSuui nrocessing and investigation 0, Being replaced by RESTRICTED

Tasking g Coordination Intelligence Management NOT PROTECTIVELY MARKED
NOT PROTECTIVELY MARKED

ri'Dlacement for CIS I 2011 Operational Development RESTRICTED
'd 6/7/10 cneck status; 

interfaces
Forensics will remain in 
SOCRATES (source Greg 
Brown)

Investigation Support g Criminal 

Scientific Support

RESTRICTED

:a Press Bureau NOT PROTECTIVELY MARKED

le nearing impaired Targeted Response NOT PROTECTIVELY MARKED
nt Management, Tasking ai Operational Development RESTRICTED

III Coordination Tasking g Coordination Intelligence Management NOT PROTECTIVELY MARKED
■k management database Micnael Jaques is a 

knowledgable figure fo 
_ application

id of Finance g Services NOT PROTECTIVELY MARKED

(unfortunately) from HRMS 
(source Greg Brown)

Is cneckmg witn Greg 
_ Harvey (in ICT)__________

Support Services NOT PROTECTIVELY MARKED

Contact Management NOT PROTECTIVELY MARKED

m Tazer guns (via USB) Specialist Operations NOT PROTECTIVELY MARKED
Neignpournoods Central Neignpournood Team NOT PROTECTIVELY MARKED

S Built

Developed in-nouse b' 
someone tnat nas now

picked up on during at 
in obsolete version of 

Access no longer supported by 
Microsoft 
Could be replaced by a module 
of ABM Pegasus, nowever is 

'e likely to be replaced by a 
module witnm MemeiVSiren 
(source Greg Brown)

RESTRICTED

5 public alarms - relates to ICAD c Contact Management NOT PROTECTIVELY MARKED

to manage and controll Support Services NOT PROTECTIVELY MARKED

Tasking g Coordination NOT PROTECTIVELY MARKED

I Looked after by Cnris Hygate Support Services id of Finance g Services NOT PROTECTIVELY MARKED

RESTRICTED

itification System NOT PROTECTIVELY MARKED
I'l tification database NOT PROTECTIVELY MARKED 3

Support Services NOT PROTECTIVELY MARKED 3
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I » ~ r
R DEVELOPMENT AND II . illiv :i

Contact Management

TargeteO Response

Targeted Response

icoroinq and manaqement of all fixed penalties, 
irih-i 1 iirTh-ni m mil h |iiitlif-i ition Includes tne 

h-hii If-Df-th-i t mil Ph-i tifii itiiin -.cneme Processes 
I I If- tlm Dll f-i ri h-ii |ih-nilt/ notices and 

Ml Mtf-il tiiih-|ii irih-nt md endorsements

RESTRICTED

Contact Management NOT PROTECTIVELY MARKED

•III mt inmn|h-inh-iit RESTRICTED

.* MdiidUes cuiiteiit uii e> Support Services NOT PROTECTIVELY MARKED

eP to View and Contact Management RESTRICTED

aka Caro Access Professional Sttanoaros Head of PSD RESTRICTED

Identified notspots Contact Management NOT PROTECTIVELY MARKED
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