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W h o  i s  P e d r o  D e l g a d o ?

w h o  m a d e  
in  3  y e a r s

"• 2 1 4  ^

from  the  Sou th  Easte rn  H ea lth  
and S o da ! Care T rust.

U n til S ep tem ber th is  yea r 
the tru s t had  re sp o n s ib ility  fo r

the  fo rum . It has s in ce  tra n s­
fe rred  to  the  P u b lic  Hea lth  
Agency.

However, The Irish News esti­
m ates the  th ree -year tra ve l 
and cou rse  fee b il l to  be m ore  
than  S32,000.

A  tru s t  sp okesw om an  said: 
“The in fo rm ation  is  no t he ld  in  
the  fo rm at requested  and the 
co st and tim e  in vo lv ed  in  get­
ting  th is  w ou ld  be e xcess ive .”

The spokesw om an was, how ­
ever, ab le  to  p ro v id e  de ta ile d  
in fo rm a tion  on the  bene fits of 
co u rse s  to  the  N o r th e rn  Ire­
land  hea lth  se rv ice .

T h is  in c lu d e d  M r  D e lgado ’s 
w o rk  w 'ith sta ff a c ro ss  the  
n o r th ’s h e a lth ca re  o rg an isa ­
t io n s  to  “p ro m o te  a sa fe ty  
cu ltu re ” .

T he  spokesw 'om an sa id  M r 
D e lgado had deve loped  a net­
w o rk  of pa tien t-safety  o fficers, 
p rom oted  the use of “m any im ­
p ro vem en t to o ls ” , d e ve lo ped  
m any  n u rs in g  p rog ram m es 
and “attended  m any events as 
a con fe ren ce  speaker to  p ro ­
m ote  the  p a t ien t sa fe ty  w o rk  
w ith in  N i” .

“U lt im a te ly  th is  w 'ork saved  
lives and con tribu ted  to  be tter 
o u tcom es fo r p a t ien ts  in  
N o rth e rn  Ire land,” she sa id.

W hen con tac ted  in  the  US by  
The Irish News, M r  D e lgado

sa id  he  had  been “p r iv ile g ed ” 
to  w o rk  fo r the  sa fe ty  fo rum  
and d e sc r ib ed  the  tra in in g  he 
re ce ived  as “w o r ld  c la s s ” .

He said; “M y  e ffo rts and pas­
s io n  w ere  a lw ays fo cu sed  on 
m ak ing  a d iffe rence  fo r p a ­
t ien ts  as a w ay  of pay ing  back  
the  in c re d ib le  o p p o rtu n it ie s  1 
w as afforded, th rough  tra in ing  
o th e rs  and tra n s fe rr in g  the 
know ledge  ga ined  (to  ove r 
1,000 p ro fess iona ls), as w e ll as 
th ro ug h  e s ta b lish in g  a d r iv e  
fo r m easu rem ent and learn ing  
of p ro ce sse s  and ou tcom es.”

M r  De lgado w'as asked  about 
the  lu x u ry  s ta nda rd  of o v e r­
seas h o te ls  used  by  the  N o r th ­
ern  Ire land  h ea lth  se rv ic e  fo r 
its  em p loyee s on tra in in g  
cou rses  -  com pared  w 'ith Eng­
lis h  co u n te rp a rts  w'ho stayed 
in  budget ho te ls.

“1 have  no id e a  how  m any 
s ta rs  the  h o te ls  f s tayed  at 
had, as th is  w as neve r the 
fo cu s  of any  of the  tra in in g  
(there  w'as a lw ays an attem pt 
m ade  to  s ta y  in  the  h o te l 
w he re  the  tra in in g  w as he ld , 
as w o rk  days w ere v e r y  iong- 
u su a lly  Tam to  7pm ),” he sa id.

“The focus W'as to w o rk  hard, 
to  le a rn  and to  b r in g  back  
u se fu l te ch n iq u e s  that co u ld  
im p ro ve  sa fe ty  fo r p a tien ts  
th roughou t N o rth e rn  Ire land.”

PEDRO Delgado is  a na tive  of 
Venezuela whose high-flying 
academic background has been 
matched on the football fie ld . 
Boasting honours degrees in 
psychology and global business 
as well as a masters In 
“healthcare management and 
leadership”, Mr Delgado won an 
under-21 cap for his country.
He was the f irs t  employee of the 
Northern Ireland Health and 
Social Care Safety Forum, an 
organisation set up in 2007 to 
improve patient safety. He was 
the general manager and 
assistant director.
While working in the north he 
played for soccer teams in the 
Irish League Including LInfieid, 
Carrick, Larne and Dungannon 
Swifts where he excelled as a 
talented m id fie lde r and striker. 
Described as “very amiable and 
bright” by one health professional 
who worked with him, Mr Delgado 
now works for the Institute for 
Health Improvement In the US. 
The institute, an internationaiiy 
recognised private body, hosted 
many of the overseas courses 
attended by Mr Delgado and 
dozens of other senior employees 
in Northern Ireland’s health 
service.
When contacted in the US by The 
Irish News, Mr Delgado provided

detailed information on the 
impact of the work he had carried 
out on the NHS.
Improvements have been made In 
mental health services, perinatal 
care, medication safety, 
central-line infections and 
ventilator-associated pneumonia 
as a resu lt of the overseas 
courses, according to Mr 
Delgado.
He said he w as “privileged” to 
have attended the “worid-ciass 
courses”. However, he raised 
concerns about the 
appropriateness of a Northern 
Ireland conference venue 
following a Department of Health 
directive on lowering event costs 
last year.
In a safety forum meeting in 
November last year he noted that 
the summit was planned for the 
four-star Hilton hotel in 
Templepatrick, Co Antrim, in May 
this year -  despite the directive. 
The matter was referred to Mary 
Hinds, who now has operational 
responsibility for the forum, and 
the event went ahead in the

Last month The Irish News 
revealed that the Hilton was used 
for a second conference in 
October this year -  in which 17  
top health staff stayed overnight 
at a cost of £5 ,000  to taxpayers.
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