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» T o :  m.bannon 
» F ro m : N oe l Doran 
» S u b je c t :  l e t t e r
»
» R e b e cca  H a le s ,
» P re s s  C o m p la in ts  Com m ission.
» H a l to n  House,
» 2 0 /2 3  H o lb o rn ,
» L o n d o n ,
»EC1N 2JD
»
» C o m p la in t  no 112103.
»
»
»
» D e a r  Rebecca,
»
» T h a n k  you f o r  y o u r l a t e s t  message abou t Mr D e lgado . I  am s o r r y  f o r  
th e
» d e la y  in  re s p o n d in g , as I  have been on annua l le a v e .
» I  p r e fe r  to  d e a l p e r s o n a l ly  w i th  a l l  co rrespond ence  fro m  th e  PCC, as 
» y o u  know, and g o in g  th ro u g h  th e  range o f  p o in ts  ra is e d  in  h is  le n g th y  
» l e t t e r  in e v i t a b ly  ta k e s  some t im e , b u t I  hope th e  d o cu m e n ta tio n  I  
have
» e n c lo s e d  w i l l  h e lp  to  f i n a l l y  re s o lv e  th e  m a tte r .
»
» W h i le  I  w ou ld  l i k e  to  s t re s s  a g a in  t h a t  I  r e g r e t  any u p s e t caused to  
» M r  Delgado by  o u r cove rage , I  s t i l l  b e l ie v e  i t  i s  e s s e n t ia l  t h a t  we 
» r e p o r t  f a i r l y  and a c c u ra te ly  on th e  way in  w h ich  c o n s id e ra b le  sums o f  
» p u b l i c  money a re  sp e n t on in t e r n a t io n a l  t r a in in g  i n i t i a t i v e s  w i t h in  
» t h e  N a t io n a l H e a lth  S e rv ic e .  Mr Delgado has spoken o f  h is  b e l i e f  t h a t  
» h i s  t r i p s  were m a in ly  funded  by  a c h a r i t a b le  fo u n d a t io n ,  b u t has n o t 
» o f f e r e d  any e v id e n ce  in  t h i s  re g a rd . Our re s e a rc h  has in d ic a te d  
» f i r m l y  t h a t  th e  c o s t o f  h is  programmes was a lm o s t e n t i r e l y  co ve re d  by 
» t h e  ta x -p a y e r  th ro u g h  th e  H e a lth  and S o c ia l Care S a fe ty  Forum. The 
» S o u th  E a s te rn  H e a lth  and S o c ia l Care T ru s t  p re v io u s ly  had 
» r e s p o n s ib i l i t y  f o r  th e  S a fe ty  Forum, b u t i t  i s  now unde r th e  c o n t r o l  
» o f  th e  P u b lic  H e a lth  Agency.
»
» I t  needs to  be s tre s s e d  th a t  we made re p e a te d  a tte m p ts  to  v ie w  th e  
» in d i v i d u a l  in v o ic e s  f o r  Mr D e lg a d o 's  t r i p s ,  b u t  to  o u r s u rp r is e  were 
» t u r n e d  down by th e  T ru s t  on th e  grounds th a t  e x c e s s iv e  t im e  and c o s t 
» w o u ld  be in v o lv e d .  However, th e  e n c lo s e d  document fro m  th e  P u b lic  
» H e a l th  Agency l i s t s  a s e r ie s  o f  o ve rseas  co u rse s  and makes re p e a te d  
» r e fe r e n c e s  to  an in d iv id u a l  who was an employee o f  th e  S a fe ty  Forum. 
» I t  makes c le a r  t h a t  h is  fe e s  and o th e r  expenses were p a id  by th e  
» S a f e t y  Forum. I t  i s  o u r f i r m  u n d e rs ta n d in g , based on com prehensive  
» in v e s t ig a t io n s ,  t h a t  th e  p e rso n  in  q u e s t io n  was Mr D e lgado , who was 
» g e n e r a l  manager and l a t e r  a s s is ta n t  d i r e c t o r  w i th  th e  S a fe ty  Forum.
Mr
» D e lg a d o , in  an e m a il to  o u r h e a lth  c o rre s p o n d e n t, S ean in  Graham 
» (e n c lo s e d ) , p e r s o n a l ly  c o n firm e d  th a t  he re p re s e n te d  th e  S a fe ty  Forum 
» a t  th e  re le v a n t  co u rse s  in  B os ton , P a r is ,  San D iego , B e r l in ,  Sweden, 
» N a s h v i l le  and F lo r id a .
»
» O u r  p u b lis h e d  cove rage  has a lre a d y  e x p la in e d  why so much p u b l ic
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» c o n c e rn  e x is t s  o v e r th e  c o s t o f  se n d in g  NHS d e le g a te s  to  
in t e r n a t io n a l
» t r a i n i n g  c o u rs e s , and why s u s ta in e d  o f f i c i a l  a tte m p ts  were made to  
» e i t h e r  s e r io u s ly  c u r t a i l  o r  c o m p le te ly  end th e  p r a c t ic e .  Mr Delgado 
» w a s  f u l l y  e n t i t l e d  to  a t te n d  a l l  th e  l i s t e d  c o u rs e s , b u t ,  a f t e r  
» t r a v e l l i n g  to  more fo r e ig n  d e s t in a t io n s  th a n  any o th e r  NHS o f f i c i a l  
» f r o m  N o r th e rn  I r e la n d  -  11 in  le s s  th a n  th re e  ye a rs  -  we b e l ie v e  th a t  
» h e  became th e  p u b l ic  fa c e  o f  a h ig h ly  c o n t r o v e r s ia l  p o l ic y .  We 
» c e r t a i n l y  f e e l  t h a t  a l l  o u r re p o r ts  on th e  way in  w h ich  p u b l ic  money 
» i s  sp e n t w i t h in  th e  NHS were p la i n l y  in  th e  p u b l ic  in t e r e s t  
»
» I  n o te  t h a t  Mr Delgado o b je c ts  to  b e in g  i d e n t i f i e d  in  one h e a d lin e  as 
» a  'NHS b o s s ',  b u t ,  as he was th e  a s s is ta n t  d i r e c t o r  o f  an im p o r ta n t  
» b o d y  l i k e  th e  S a fe ty  Forum, I  do n o t t h in k  th e  d e s c r ip t io n  was 
» u n re a s o n a b le . I  a ls o  n o te  t h a t  Mr Delgado d e n ie s  t h a t  he i s  a 
r e s id e n t
» o f  th e  US, as we re p o r te d ,  b u t in  h is  e m a ils  to  b o th  you and th e  
I r i s h
»N ew s he p ro v id e s  h is  add ress  as c /o  th e  I n s t i t u t e  f o r  H e a lth c a re  
» Im p ro v e m e n t in  Cam bridge, M a ssa ch u se tts .
»
» I  f u r t h e r  n o te  t h a t  Mr Delgado d e n ie s  t h a t  he had a p ro m in e n t 
s p o r t in g
» r o l e ,  i n s i s t s  t h a t  he o n ly  p la y e d  f o o t b a l l  on a p a r t - t im e  b a s is  and 
» d o u b ts  t h a t  more th a n  a h a n d fu l o f  p e o p le  in  N o rth e rn  I r e la n d  even 
» k n e w  o f  h is  e x is te n c e .  Mr Delgado p la y e d  f o r  L i n f i e l d  FC, w h ich  i s  
th e
» m o s t  s u c c e s s fu l and b e s t s u p p o rte d  c lu b  in  I r e la n d  and has ju s t  
» c e le b r a te d  th e  5 0 th  I r i s h  League cham p ionsh ip  in  i t s  h is t o r y .  W h ile  
» a l l  L i n f i e l d ' s  p la y e rs  a re  p a r t - t im e ,  i t s  home i s  th e  n a t io n a l 
» s ta d iu m ,  W indso r P a rk , w h ich  has a 14,000 c a p a c ity ,  and Mr Delgado 
» a ls o  p la y e d  f o r  a number o f  o th e r  le a d in g  I r i s h  League c lu b s .
»
» I n  r e la t io n  to  Mr D e lg a d o 's  v ie w s  on o u r use o f  p h o to g ra p h s , I  
b e l ie v e
» t h a t  a range o f  images w ou ld  have been a v a i la b le  fro m  h is  fo rm e r 
I r i s h
» L e a g u e  days b u t ,  l i k e  m ost new spapers, o u r p o l ic y  i s  to  use p ic tu r e s  
» w h ic h  a re  as re c e n t as p o s s ib le .  I  do n o t p ropose  to  go in t o  d e t a i l  
» a b o u t  th e  way in  w h ich  we o b ta in  p h o to g ra p h s , in  o rd e r  to  p r o te c t  o u r 
» s o u rc e s ,  b u t I  u n d e rs ta n d  t h a t ,  as i s  o f te n  th e  case , a Facebook s i t e  
» w a s  in v o lv e d .  The I r i s h  News has n e ve r sugges ted  th a t  Mr Delgado was 
» e n g a g e d  in  any k in d  o f  im p ro p e r b e h a v io u r , and we ca n n o t a cce p t th e  
» v a r io u s  in fe re n c e s  he a tte m p ts  to  draw  fro m  o u r use o f  w hat we re g a rd  
» a s  a j u s t i f i e d  i l l u s t r a t i o n .
»
» M r  Delgado was made w e l l  aware th a t  we were lo o k in g  in t o  h is  
» p a r t i c i p a t i o n  in  p u b l ic ly - fu n d e d  ove rseas  t r i p s ,  and we gave 
» p ro m in e n c e  to  th e  s ta te m e n t he p ro v id e d  w h ich  e x p la in e d  h is  p o s i t io n .  
» I f  he had s u b s e q u e n tly  c o n ta c te d  us abou t any m a tte r  a r is in g  fro m  o u r 
» c o v e ra g e ,  and o u r use o f  p h o to g ra p h s  in  p a r t i c u la r ,  h is  v ie w s  w ou ld  
» h a v e  been ta k e n  v e ry  s e r io u s ly ,  b u t  he d id  n o t do so.
»
» I  f i n a l l y  n o te  h is  re fe re n c e  in  h is  l e t t e r  o f  J u ly  25 to  th e  
p resence
» o f  h is  p ic t u r e  on o u r w e b s ite . As a g e s tu re  o f  g o o d w il l ,  I  w ou ld  be 
» h a p p y  to  ensure  th a t  th e re  i s  no p u b l ic  o n l in e  access to  th e
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» p h o to g ra p h  we c a r r ie d  on o u r f r o n t  page o f  December 17, 2010, e i t h e r  
» n o w  o r  in  th e  fu tu r e ,  and to  c o n f irm  th a t  we have no in t e n t io n  o f  
» r e - p u b l is h in g  i t .  We w ou ld  a ls o  be p re p a re d  to  c o n s id e r  any f u r t h e r  
» s ta te m e n t  w h ich  Mr Delgado s u b m itte d  f o r  p u b l ic a t io n .  P lease  do n o t 
» h e s i t a t e  to  l e t  me know i f  you need any more in fo rm a t io n .
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