
F o r  D is t r ib u t io n  to  C P s

The Press Complaints Commission

Who we are

T h e  PC C is  an independent b o d y  w h ich  adm inisters the system  o f  self-regulation for the 
press. It d o es so  prim arily b y  d ea lin g  w ith  com p laints, fram ed w ith in  the term s o f  the Editors' 
C o d e  o f  Practice, about th e  editorial content o f  new spap ers and m agazines (and their 
w eb site s , includ ing  editorial audio-v isual m aterial) and th e conduct o f  journalists. It can also  
a ss is t ind iv idu als b y  representing their interests to  editors in  advance o f  an article about them  
b e in g  published.

T h e  purpose o f  the PC C  is  to  serve  the pub lic b y  h o ld in g  editors to account. W e strive to  
p rotect the rights o f  in d iv id u als, w h ile  at the sa m e tim e preserving appropriate freedom  o f  
ex p ression  for the press. W e  p roactive ly  advertise our serv ices  and reach out to p eop le  w ho  
m a y  b e  in  n eed  o f  our help . W e  aim  to  prom ote h igh  standards b y  develop ing  clear guidance  
and practical princip les through our rulings, and offerin g  training and advice to  editors and 
journalists.

How we work

T h e  C om m ission  com p rises seven teen  m em bers and has a m ajority (ten) o f  "lay" or public  
m em b ers (in c lu d in g  the C hairm an) w ith  n o  con n ection  to th e new spaper and m agazine  
industry. T h e rem aining sev en  C om m ission ers are serv in g  editors. T he PCC enforces the 
Editors' C od e o f  Practice agreed b y  the new spaper and m a g a zin e  industry, w h ich  deals w ith  
is su e s  o f  accuracy and p r iv a cy  in  reporting and h o w  journalists should behave in  gathering  
th e  n ew s.

T h e  PC C acts by:

negotiatin g  rem edial action  and am icable settlem ents for com plainants; 
issu in g  rulings on  com plaints;
u sin g  pub lished  ru lin gs a s a m eans o f  gu id in g  new sroom  practice across the industry; 
p u b lic ly  censuring  ed itors for breaches o f  the C ode;
p assin g  on  p re-p ub lication  concerns to  editors to  prevent the C ode being  breached; 
p assin g  on requests to  ed itors that their journalists cea se  contacting individuals, and 
so  prevent m ed ia  harassm ent;
issu in g  form al gu id an ce , based  on  its  interpretation o f  th e Code, to the industry on  
im portant issues;
instigating  its  o w n  in v estiga tion s under th e C o d e  in  the public interest w here  
appropriate;
conductin g  training sem inars for w ork in g  journalists and editors; 
and lia is in g  w ith  other press co u n cils  internationally.

W e  are com m itted  to  transparency and accountability  and p u b lic ise  all o f  our rulings. W e  
a lso  raise aw areness am on g  p o licym ak ers, p u b lic  a g en c ies  and charities, law yers, o ffic ia ls, 
jou rn alists  and the general p u b lic  about the w ork o f  the PC C .

Standards

T h e  system  is  d esign ed  to  m ain ta in  standards in  th e press b y  en forcing  the term s o f  the C ode  
and so  h o ld in g  editors to  accou n t, w h ile  still preserving  appropriate freedom  o f  expression .
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T his is  prim arily a ch ieved  b y  the PCC adm inistering an efficien t and free com plaints service. 
W e encourage com plainants, as the m ore p eo p le  u se  the system , the m ore editors are held to 
account for their d ec is io n s . T his w ill - and indeed  d o es -  lead  to a rise  in  standards.

S om e "standards" issu e s  fall ou tside the rem it o f  the C om m ission; questions o f  taste and 
offen ce; ton e  o f  coverage; new sw orth in ess o f  stories; quality o f  w riting. It w ou ld  b e  
inappropriate for th e  C om m ission  to  com m ent u p on  th ese  issu es, as they are not covered b y  
the C od e o f  P ractice. T he test for the PCC m ust b e  w hether the C ode has been  breached.

S a n c tio n s

T he PC C  can en force  a range o f  sanctions, sum m arised  below :

•  n egotia tion  o f  an agreed rem edy (a p o lo g y , published correction, am endm ent o f  
records, rem ova l o f  article);

•  pub lication  o f  a critical adjudication, w h ich  m ay b e  fo llo w ed  b y  public criticism  o f  a 
title  b y  the Chairm an o f  th e PCC;

•  a letter o f  adm onishm ent from  the Chairm an to the editor;
•  fo llo w -u p  from  the PCC to  ensure that ch an ges are m ade to avoid  repeat errors and to 

estab lish  w h at steps (w h ich  m ay in c lu d e  d iscip linary action, w here appropriate) have  
b een  taken against th ose  resp onsib le for seriou s breaches o f  the Code;

•  form al referral o f  an editor to  their publisher for action.

P r o a c tiv ity

T h e PCC cannot act on  every  story or issu e  that arises in  connection  w ith  the press. It w ou ld  
not b e  practical, or p o ss ib le , to  m onitor th e output (on lin e  and in  hard cop y) o f  new spapers 
and m agazin es, and to  seek  to estab lish  w hether it co m p lies w ith  the C ode o f  Practice. The  
C od e is  d esign ed  to  protect ind ividuals, and the PCC needs to respect the w ish es  - and 
consider the e v id en ce  - o f  th ose  ind iv idu als w h en  in vestigatin g  com plaints about inform ation  
relating to them .

So, i f  an issu e  relates to  a nam ed in d iv id u al, the PCC w ill generally  not conduct 
in vestigation s w ith ou t that person's consent. H ow ever, the C om m ission  w ill not just w ait for 
com plaints to  co m e  in . W e  endeavour to:

•  contact th o se  at th e centre o f  n ew s  stories to o ffer  our services, w h en  w e  b ecom e  
aw are - either through inform ation  from  individual C om m issioners or the Secretariat, 
or third parties - o f  issu es o f  p o ssib le  concern relating to the application o f  the Code;

•  act to  h e lp  com plainants shape their concerns, so  that a com plaint can b e  considered  
as e ff ic ien tly  as possib le;

•  o f  our o w n  v o litio n , in itiate in vestiga tion s relating to p o ssib le  breaches o f  the C ode  
w here there are no  o b v iou s first parties w h o  m igh t com plain (for exam p le in  cases  
in v o lv in g  p aym en ts to w itn esses  or crim inals);

•  issu e  gu id a n ce  on  b est practice in  areas that have  caused public concern;
•  help  train jou rn alists  and editors about th e application  o f  the Code;
•  raise aw aren ess o f  th e  PC C  w ith  representatives o f  vulnerable p eop le  and interest 

groups, to  en a b le  them  to  u se  th e serv ice  e ffectively ;
•  advertise  and m arket our serv ices a s w id e ly  as p o ssib le .

W hen there is  a m ajor incident, attracting con sid erab le  m ed ia  coverage, w e  w ill ensure that 
w e  act d e c is iv e ly  and quick ly .

78

M O D I 0 0 0 4 2 6 7 7


