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hiless watchdog renderad upine by
=y it is funded. Tha co;
new chairman, Lady Buscombe, already
finds herself embroiled in

r

e Conservative pesrand
 barister déspite recent headlines aboue
alleped malpmcn e on Fleet S

mon” .nsmad :
Buscom! eiooicoverasi’cc chmanm

orto *Lhn USwhcmeghé the

with aggression and flair, The new

man haskept her counsel sincaaniving at
theresulator, despiie s high profile clach
last month between the Guaerdian and
the News of the World over allegations of
phone-hacking, which reignited a debate
aboutjournalistic ethics. It was seizedon
byopponentsofselfresulation - although
the Guardianargued that theissue wasnot
self-ragulation itself but effactive self
regulation - and also prompted the BCC
to reopen an eatlier investigation into

accusations of malpracrice at me Sunday

Hie,

Eollowing me evidenrce

Buscombe confirms it will report back
inthe augumn, “We 12 going where the
evidence takes g, ” shie says. “We have
asked various organisations to give us
dnformation.” They mclude officials ar
the Information Commission, which fas
anextensive list of journalisis from a
range of titles it claims have enpaged in
phione-hacking.

“Itlooksasthoughthereisnoevidence -

T Clitve Coodman was jailed

g phone messages],” Bus-

combetays. That eotild be because news-
paper groups cleaned up their acts fol-
lowing Goodman’s convittion. The more
pressing question for the investgationis
whether News International executives
werebeing completely sinderewhenthey
smd Goodran Wag scring slona.

The PCCwascricisedfor fallingro gl
Andy Gonlson following his resignation

T kinow Ofcom won't
lilee me saving this,
but Ofcom isnot
independent of

government’

Murdoch wams usérs topay
for content. What could he
leamn from the music, pames

For Distribution to CPs

Steve Hewlett 1TV s results

were bad - but not too bad,
Long-term, thingsare ot

. plehave szidtome 'did you do exmugh to
- inyestipave? Evenifwe wereastateregu:

Iator there would bealimit o what we cont
do,” Othet authovities with investigatory
powers, including the nolice, w:

examining the case, she points out, The
PCC- whichisessentially sn orbudsnian
handling complamis - stretched 15 remit

. as {ar it could by bpening it:

Buscombe caunot be expecied {0 pre-

Judge the results of the PCC’s investiga:
- Hon, busfewobssrvercexpectittocensure

the Newsofthe World theyareriahi che
may have to contend with another verbal
assault from PCC eritics. :
She appeared to acknowledge some of
theirconcerns - shout effectivaselfreon-
lation, and the possibilivy of government
oversight - when she anniouniced ateview
of the commission last week, One of the
guestions the teview will ask is whether
“Weareatsufiicient armn'slength fromthe
industryinorgerto doourjob.”

Collisioncourse
Issues of transparency will also be
examined, perhaps providing stccour

| 1o critics who regard the setup as too
cosy - withaditdications reached behind

closed doorsand senior figuresefieciively
appointed by the Press Standards Board
of Fmance, whichisfunded by the indus-
try and provides the PCC with its annual

_ bugzetoferom.

The aim of the review Is 1o stengthen
thePCCand head offthe threat of external
regulation or privacy legislation - twoper-
encial threatamooted by politicians, which
could sain credence following the rough
weatmentmany MpPsbelieve thavrecetvad
quring the expenses scandal, “We have to
guard apsinst o knesjerk response from a
£roup of pecple who do feel agorieved by
what’s happened,” she says,

Shewill also launch two farther consul-
tations in the surumn, one of which will
beontheissueofindusoy “convergence”
and its implications for the BECS et
That could ser the commission on & colli-
sion course with Ofcom over which body
regulates the video and audio conténton
newspaper websites,

TheSursSunTalkeadioshow anchorad
by Johin Gaunt, for evample, Is regulated

- by the PCC - when Buscombe visited its

offices earlier (hisyear Gaunt mistook her
for wildiife presenier Kate Bumble - but
there are sowie who believe it would be
niore logical for Ofcom to regulate such
content,

“There will be prossure, ifea:,
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Twittered during the trial - a quick
search on Twitter for “jury service” will
show you just how many people are
willing to share. One tweeted, hope-
fully in jest: “Is it innocent until proven
guilty, or guilty until proven innocent?”
Informing followers that you are
on jury duty may not, in itself, cause
injustice. But discussing the trial may.
In Arkansas a construction comnpany
is filing for a mistrial based on a juror's
tweets; which, it says, show he was
biased against it and playing to his
“audience” when he and fellow jurors
awarded a $12.6m verdict against the
company in March, Ajuror’s postings to
Twitter and Facebook have prompted
similar ¢dlls concerning the trial of
ex-Pennsylvariia state senator Vincent
Fumo; charged with $3:5m fraud.

But if jurors’ tweets are causing a
problern inthe US; what’s happening in
the UK? The answeris: we dont know.
Andwecannot éven ask: It would be
conternpt of cotirt to ask ajurorif tweet<
ing to'their followers inthe juiy room
had influenced their deliberations;

Guidance issuedto UK jurorssays
they will be allowed to bring mobiles
and laptops with them; but “probably”
will notbe allowed to have theniin
cotirt or the retiting rooni. This hias
not stopped UK jurors in the past from
downloading material to inforni their
deliberations ir a sexual offence triali
On oneoccasion; ajuror was dismissed
from a sexualassault and abduction
trial'at Burnley crown courtafter post-
ing'details of the vase on Facebook and
asking for her {riends’ opinions onit:

There is rio Teason to be complacent
about the potential Twitterhas to cause

iscarriages of justice ~enlightening

ghinformation gleaned from it may
tcouldalso be grossly prejudicial:

1981, when the Contempt of Gourt
‘Act came into force, there were three TV
channels; printmedia and 1o internet:
Perhapsitis time forresearch intojury
detisions and the'effect that a mudtiplic-
ity of media may be having on them:

David Banks is co-author of McNae's
Essential Law for Journalists and a lectorer
inmedia lav at Sunderland University
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Flying vigit... Bill Clintort greeting Laura Ling and Euna Lee in Pyondyanig fhotogsap)

Jonirmdlismy

Reporters matter -
ifthey're western

The release last week of the fnvestiga:
Hvejournalists Laura Ling and Euna
Lee, following the intervention of Bill
Clintor in North Kores; seetmed to be
the ultimate govd news stoty. Butitalso
raised questions about ifivestigative
jotrnalism < and the manner imwhich
Lingand Leewere freed.

Tmiet Ling when she was norainated
for an Enmumy for herreport From Russia
With Hate, and I'was workingas ajour-
nalist for Cutrent TV’s UK channel. She
Headsthe Vanguard jowrnalism departs
et at the organisation, producing
investigative reports on a shoestring
budget for the channel, whichis owned
by Al Gore, and hag travelled to
some of the world’s host niotor~
ous datiger zones, inflirating drug
gangs in Brazil and visiting sluims
i Haiti. Sueh frontline journalism

 Watching the watchdog

for aquick-fix sohition,” Buscombe says.
Some politicians wilt ask “wouldn’tit be
easierto bring everything under Ofcom?”
But'that is something she is determined
toresist: Self-regulation fora converged
industry has to be the way forward;” she
argues: “Laiow Ofcom wor't like e say-
ing this but Ofcoin s not independent of
govertment.” Broadcastergalready seek
advice from the PCC; father than Ofcom,
she notes, particularly onissues such as
“doorstepping”; Clearly sheis notafraid
O Btep on some toes.

The'second consultation will examine

the jmipact of free newspapers funded by

countils; and ask whether the PCC

dd alsoregulate thetaxpayer-funded

heets, Buscombe’s viewis that such

titles are undermining regional news-

papers at a time when they already face
unprecedenited financial pressutes,

She has spent the first four monthsin
the posttravelling the country.and can-
vassing opinion. She has been talking to
newspaper and magazine publishers and
toothers whousethe PCC, ot dealregularly
with the media; including the police, the
NHS; charities who work with victims of
criyne; and everithe press team at Coronas
tion Street~who felt that “the press gerjer-
ally have become more responsible”,

So why do the number of complaints
10 the PCC about bredches of its code of
practice keep rising - from 900 in2004
101,420 Jast year? Partly, Buscombe says,
because *it is'so easy to complaifi now”
and partly because the PCCis more visible

We have to guard
against a kneejerk
response from a
group of people who
do feel aggrieved by
what's happened’

thanitused to be, Celebrities “whocould
well afford: 1o go to their lawyers” now
beata path toitsdoor onaweekly basis,
shie points otit: Jt's'a practice she is keen
to'encourage, “Ifyouthink something is
goinig to be published that is Inaccurate;
getonthe phone”

The PCC sent out.dozens of *desist
notices” = around 80« last year at'the
behestofreaders, andeditorsarealsoconl-
sulting the PLC fnore often for “préspub-
lication advice;” she claiims; “There have
been sorne aiazing stories and pictures
that Raven’t been published becaise the
editors Have gotin touchand ... we have
said ‘wecan't tell youwhat to do’ but we
would advise against [publishing].”

A famotls TV star is cutrently battling
aserions illness arid the PCC brokered an
agreefnent to ensure jtis not reported;
This “collaborative” approach serves all
parties well, shearpues. The PCC has five
full-titne complaints officers and she coir
tendsthepublicishappy withthe service:
(Accordingtoa 2008 customersatisfaction
surveybythe PCC, Bi% ofrespondents felt
theircomplaint was dealt withthorouighly
orvery thoroughly.)

Buscombe also reveals that Express
Newspapers’. proprigtor, Richard Des:
mond < who it effect pulled his papers
out of the PCCfollowing a dispute with
the Newspaper Publishers Association,
one of PressBof’s, fain benefactors ~ is
now “back on bowrd?. Given that while
the digpute was ongoing, the Cornmission
hadto dealwith complaints sbout Express
storiesevenithough itsowiier had stopped
contributing toits costs; thatis good news
forthe PCC,

But the dispute illiustrates the dif
ficulty of keeping the PCCs members -
fierce commercial competitors < happy.
‘The real battle is Tikely to centre on the
age-old debate about whether newspa:
perscanbereliedon to police themselves.
Desmond’syetiim tothe fold hasresolved
one headache = but there will be plenty
tocome:

Gt

lam exactly

height as Napoleon,
Five foot six and a half'
SirMartin Sorrell :

afReuters

igbecomirg less common f TV news-
rooms, which increasingly appear to rely
on newswire footage for international
reports and rarely diverge from the
mainstoxies of the day. Thereis also

the problerm of resolirces - as a small
channel, Current cannot afford the |
protection that larger outfits give their
investigative teains.

Before Clinton steppedintothe
Tiegotiation, there was little coverage of
Ling and Lee’sdetention. And whern he
did, the pair’stelease provided a photo

opportunity that benefited Kim Jong-Il.
Captured western journalists; it seems,
can be a valuable PR tool for hostile
fegimes: :

“There’sa clear indication that
the pairwere political pawns,” says

[Tala Dowlatshahi, a senior adviserto

Reporters Without Borders. “Sotith
Korean journalists get arrested/on that

| border all the time; Blséwhere in the

world, Tranian and Iragi jotrnalists are
detairied and tortured on a daily basis,

yet Britishand US joiirnalists get the

maost attention because of the value
they have on the global medid stage.”

UL L0 yTaL 1AV LIGLAGU @ 1L
for commercial TV - the trade
research claims we are now w
nearly 17 hours a week and th
age person views 43 TV ads a ¢
all of them are being whizzed
on personal video recorders &
number of ads watched at nor
was also up 2% on the same pt
year, Thinkbox said.

Given that we are watching
ads, you'd think advertisers w
trying to-ensure that their ads
out.Instead, we are seeingap
of poor-guality or riondescripi
mercials - and not just fromle
advertisers: As budget restrict
some big brands have alsores:
bland or poor advertising - wit
being a good example. Sales
that Iocal marketing departme
beeriforced to buy in pan-Eur
whicli have to work in many ke
and therefore rarely engage us
age tofind 4 humorous tone,
doubtless do little to'shift mo

Adagencies talk about beify
disciplined, butthiey still have
great TV campaigns: Jtis what

*| “thern —and their clients - fame

sowithoutahuge budget, how
be tricky. The keyis tofindain
of supporting the campaign T
VCCP’s ads for Comparethema
been sosucressful. The ads, fe
Russian meerkat called Aleksa
ingly-edgage with consumiers,
backed by arelatively chiedp ox
social media campaign.

The Comparethemarket ads
riothave worked without telei
as the main medium ~ but goo
arenot justabout getting not
niotice the Cillit Barig ads, for¢
butthat dpespn’tmean you nec
engage with'the brand). They
conscious cormeciions thatre
viewer, Itissurprising thatso
advertisers still fall to grasp th
box says commiercial TV is del
the audiences: itis a shame th
advertisersare not always deli
the commercials viewers dese
money would go 4 lot further

Heten Croydon

Lucy Barrettis editor of Marketi

The BBC suffered a blow on

therslesse of the quarterly
Rajarradio Ustening figures last week,
Corporation bosses decided they would
no longer publish audience mizsmbers for
individual progrimmes otiside of the
network breakfast shows;, figurss the
BBC has beeri releasing sinca Monkey's
records bepan; Something to do with
it being paid-for “subscriber data”;
apparently, so hacks would nio loniger
be told how miany people listen to, say,
Jonathan Ross or The Archers: The BBC
eventually relented 4t the iith hour
=andwag fewarded with a storyabbut
Ross on the front page of the Daily Mail
~butit remains to be seen what it does
whern the next fignres are publighed in
firee months’ tme.

Opinion poll of the week award

goes tothe Ecoromist’s big-
thinking gquarterly, Intelligent Tife,
“Most iinportant year poll: theinvention
of the printing press pips Jesus's birth.”
Intelligent Tife; intelligent polls:

Telegraph hacks have béen

"~ casting envious glances towards
colleagues competing in the Great North
and Great South Runs as part of “Team
Telegraph? later this year, Ordinaily,
the prospect of rutining 23 milesn the
tworades is not the sortof thing to turn
gseribe green with envy. But Monkey
Hears journos witting about their (niear)
marathon efforts for the paper and its
website are being royally rewarded for
their efforts; “Those members of the
team who are joumalists and who'll be
Writing about their éxperiences during
build-up, training and the actual race,

will be rémunerated for their time and
professional services as partof the
cotnmercial deal with [race sponsor]
Bupa,” says aTelegraphspokeswoniat:
“The other Telegraph team members
‘who are running it but not wiiting about
itwill niotteceive a payrent, whether
they are from thie commercial or editorial
sideof the business.” For then the satis-
fagion of taldng part will just have to do.

Alonigwith childrers TV

presenter, Capital Radio DY
and BBC 5 Live talkshow host, Richard
Bacon will soori beable to add another
oceupation to his CV:stand-up toniic,
The 5 Live man s iu training to hit the
stage'with his own stand-up routing
at this month’s Edinblirgh festivali
Monkey hears he {sbeing lned upfora
“real bear pit” of a club, with the results
tobe broadeast onhis late-night 5 Tive
sHow. 5o hetlders will be able to muake
theirvoice heard on s Live without even
picking up the phone: Canned langhter
not fncladed; obviously.

“Fedérica Pellegrini was the
. undoubted galactica of the

‘World Swimmiing Championships..
She won'two goldsand broke two world
tecords to add to the eight she holds
already, and she has only just tumed
2.7 enthused Independent editor Roger
Alton ini his Spectator sports column.

“What a gal: and notonly that, but
she Hives her life on the font pages, is
blessed with movie-star looks, has mod-
elled nude for Vanity Fair (natchy, and
been involved in what we tabloid
journos calla poolside Iove triangle.”
Yet she fatled to make a splagh with the

Indy’s - .
sports section; R
which didn’t T a'single phiot

Monkey's believe it or

awards “Friends Reun
onig of the great undersung jev
crown s one of the most imy)
bits of ITV going forward, ams
presence; and ivs profitable?
February 2007 “We're going t
it thats the fivst thing .. 1t's a
profitable business; it keeps pr
it’sinthe swéet spotof the we
not & fashion itein thatis going
overtaken.” Michael Grade'on

" Reunited; February 2008; And

Augtist 2009: ITV sells Friends
for£25m, £150m 1ess than it ps

Red faces at Thomson

Reuters; wherethe ng
information group’s journalist:
their own company’s results hi
Tuntwo corrections, First they
stock market ticker wrong, the
incorrectly used millions rathe
billions when describing reven
key division: Apart from that ..

Sublirainal marketng

of the week: “lamagm
the Dave television chiannel w
course the home of witty bant:
something Tenjoy,” Acaller to
Campbell's BBEC Radiv 5 Live pl
showin adebate abolt, et row
behaviour at ricket matches.

Yo can eatelup with Monkey
day ot susrdian coukmediag,
Twitter igmesiamontiey i
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