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In tro d u ctio n P R E S S  C O M P L A I N T S  C O M M I S S I O N

T h e  P C C  u n d e r t o o k  a  c o m p r e h e n s i v e  p o l l i n g  e x e r c i s e  w i t h  T o l u n a  -  t h e  

w o r l d ’ s  l a r g e s t  i n d e p e n d e n t  o n l i n e  p a n e l  a n d  s u r v e y  t e c h n o l o g y  

p r o v i d e r  t o  t h e  g l o b a l  m a r k e t  r e s e a r c h  i n d u s t r y  -  t o  m e a s u r e  p u b l i c  

a t t i t u d e s  t o w a r d s  t h e  P C C  a n d  s e l f - r e g u l a t i o n  o f  t h e  p r e s s ,  f r o m  a  

n a t i o n a l l y  r e p r e s e n t a t i v e  s a m p l e  o f  1 0 1 7  a d u l t s .

T h i s  s t u d y  i s  p a r t  o f  a  r e g u l a r  m e a s u r e m e n t  o f  p u b l i c  a t t i t u d e s .  I t  

d e m o n s t r a t e d  s t r o n g  a p p r o v a l  o f  t h e  p r e s e n t  s t r u c t u r e s ,  a c t i v i t y  a n d  

s a n c t i o n s  o f  t h e  P C C  s y s t e m  b u t  s o m e  s c o p e  f o r  i m p r o v i n g  t h e  d e p t h  o f  

k n o w l e d g e  o f  p u b l i c  a w a r e n e s s  o f  t h e  P C C .
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B a c k g r o u n d P R E S S  C O M P L A I N T S  C O M M I S S I O N

■ T h e  P r e s s  C o m p l a i n t s  C o m m i s s i o n  c o m m i s s i o n e d  a n  o n l i n e  a t t i t u d e  

s u r v e y  t o  b e  c o n d u c t e d  a m o n g s t  1 , 0 0 0  n a t i o n a l l y  r e p r e s e n t a t i v e  a d u l t s  

i n  t h e  U K .

■ T h e  s t u d y  i n  f a c t  w a s  c o n d u c t e d  w i t h  1 , 0 1 7  a d u l t s .

■ T h e  s a m p l e  w a s  d r a w n  f r o m  T o l u n a ’ s  o n l i n e  p a n e l .

■ Q u o t a s  w e r e  s e t  t o  e n s u r e  t h e  t o t a l  s a m p l e  r e f l e c t e d  t h e  l a t e s t  c e n s u s  

d a t a  i n  t e r m s  o f  a g e ,  g e n d e r ,  r e g i o n  a n d  m a r i t a l  s t a t u s .
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P R E S S  C O M P L A I N T S  C O M M I S S I O N
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S a m p l e
P R E S S  C O M P L A I N T S  C O M M I S S I O N
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S o u r c e ;  o i '  k u c r ' ] 3 i K H \
PRESS COMPl A1NT5 COMMISSION

J u s t  o v e r  h a J  t h e  s a r r i p i e  g e l:  t h e i r  n e w s  a n d  i n f o r m a t i o n  r i i o s t l y  o n l i n e .

Ql: Where do yoy mostly get yoyr daily new s and Information from?

P r i n t

4 6 %

O n l i n e

5 4 %

0000
Source; Toluna. Base: 1017 UK adults
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A w a r e n e s s
P R E S S  C O M P I A I N T S  C O M M I S S I O N

Q2: How well do you feel yoy know each organization?

I
, ' ' '  ‘’̂ ■

- 1 1
1

V ’

n n n

n n
■ ■ 1

1
1 1 --______ _ V
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A S A O FC O M P C C P h o n e p a y P lu s Internet W atch  
Fou n datio n

□  N ever Heard O f 16 10 19 77 69
□  Heard O f 23 20 23 11 15
■ A  Little 34 41 35 7 9
O A fa ir  A m o u nt 22 23 18 3 4
■ V e r y  Well 6 7 5 1 2

COKD Source; Toluna. Base: 1017 UK adults
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P r o o c i ; . ' ' ' [ t v
PRESS COMPLAINTS COMMISSION

WW/W xJ'Lt \J% IVJI 1,1 iC4t MHO lO p i Wp WI

Q3: Im agine yoy hawe been featured in a newspaper or m agazine article* A 
regylatory body feels that references to you may be inappropriate and in 
breach of the Code it enforces. It decides to publicise its wiews on this without 
contacting you first for information or consent. How would you ¥iew  this 
unrequested decision by the regulatory body?

Strongly Agree proper No Opinion
a g r e e  p r o p e r

M3O
Source: Toluna. Base: 1017 UK adults

Disagree
proper

Strongly
disagree

proper
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E t f e c t r v T - i e s <
P R E S S  r o M P l A I N T 5  C O M M I S S I O N

Q4: Using an agreed Code of Practice on editorial standardSi- the Press 
Complaints Commission (PCC) deals with complaints from members of the  
pybiic about the editorial content of newspapers and m agazines. Thinking 
about the PCC, how effectiwe do you think the organization is at prowiding this 
s e rvic e ?

Very Effective 
Effective

N o  O p i n i o n  I n e f f e c t i v e  V e r y

I n e f f e c t i v e

Source; Toluna. Base; 1017 UK adults
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C o m i f f i s s ^ c r ;  C ; : n ' ; i c z M j g p
P R E S S  C O M P l A I N r S  COMMISSION

i| | g ^ i| | î | h e  ' p o p a l a t f e R  f e ® f

m i x t u r e  o f  p u b l i c  a n d  j o u r n a h s t a .  N o  o t h e r  o p t i o n  r e c e i v e s  a n y  s u b s t a n t i a l  s u p p o r t .

* I ! :0  C L i iJ a 's k  a U i l  ;p u ~ ;ii> o i i a o p p C ' i l O j  b y  -r S i s i O S  a s  is iU C iy  p e O p iO  U S  a i i e i i i a t l V O  S O ilit iO j ' iS

Q5: The PCC u se s  an agreed  Code o f P ractice on editorial stan d ard s to  deal 
w ith  com p la in ts from  m em b ers o f  th e  public and to  d ec id e  w h eth er  th e  
ru les hawe b een  broken. In your op in ion , w h o  should  s it  on th e  co m m ittee  
resp on sib le  for decid ing w h eth er  a n ew sp a p er  or m agazine h as broken th e  
r u le s  o f  t h is  C o d e  o f  P r a c t ic e :

16®/«

\

m

6 %

3 %

6*}

\

l5 1 %

■  P u b lic  & Jo u rn a lis ts  

S  P u b lic
H  G o v. A p p o in ted
O  Jo u rn a lis ts  
□  La w y e rs
■  J u d g e s
Q  D on't K n o w

M

1 4 %

Source; Toluna. Base: 1017 UK adults
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CO

3 J .X  t

1

P R E S S  C O M P L A I N T S  C O M M I S S I O N

* A i m o s t  2 / 3  o f  th fs  p u p u i a r j o n  a g r e e  r o a !  t h e  c u r r e n t  s o i i i l i o n  f o r  a p p i y i i i g  a n d  c h a n g i n g  t h e  

c o d e  ii/vv'he< ! ■■ s e c c a r s o r y  rs  p r o o f ;  r"

t  \  » » I V » I  W  J / U  M  I W  P ' 1  l < J  ( I V l  p j

Q 6 : T h e  P r e s s  C o m p l a i n t s  C o m m i s s i o n  i s  c o m p o s e d  o f  a  m a j o r i t y  o f  m e m b e r s  o f  t h e  p u b l i c  
a n d  a  m i n o r i t y  o f  n e w s p a p e r  a n d  m a g a z i n e  e d i t o r s .  I t  e n f o r c e s  a  C o d e  o f  P r a c t i c e  w h e n  
c o n s i d e r i n g  c o m p l a i n t s  a b o u t  n e w s p a p e r s  a n d  m a g a z i n e s .  T h e  C o d e  i t s e l f  i s  w r i t t e n  b y  a  
c o m m i t t e e  o f  e d i t o r s  o f  n a t i o n a l  a n d  r e g i o n a l  n e w s p a p e r s  a n d  m a g a z i n e s  b e f o r e  b e i n g  
r a t i f i e d  b y  t h e  P C C .  C h a n g e s  t o  t h e  c o d e  a r e  s u g g e s t e d  b y  m e m b e r s  o f  t h e  p u b l i c  v i a  
a n n u a l  c o n s u l t a t i o n .  T h i n k i n g  a b o u t  t h i s  p r o c e s s ,  d o  y o u :

I

Strongly Agree proper No Opinion 
agree  proper

Disagree
proper

Strongly
disagree

p r o p e r

Source; Toluna. Base; 1017 UK adults
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F i n e  v ' ^
P i E S S  C O M P I . A I N T S  C O M M I S S I O N

Q 7 :  F i n i n g  n e w s p a p e r s  o r  m a g a z i n e s  w h e n  t h e y  b r e a k  t h e  r u l e s  o f  t h e  C o d e  i s  l i k e l y  t o  
i n v o l v e  a  l e n g t h y  l e g a l  p r o c e s s ,  w h e r e a s  a n  a g r e e m e n t  t o  p u b l i s h  a n  a p o l o g y  c a n  b e  a r r i v e d  
a t  v e r y  q u i c k l y .  I f  a  n e w s p a p e r  o r  m a g a z i n e  h a d  b r o k e n  t h e  r u l e s  in  a n  a r t i c l e  m e n t i o n i n g  
y o u ,  w h i c h  w o u l d  b e  m o s t  i m p o r t a n t  t o  y o u ?

9 9 0 Z

■  P u b l i c a t i o n  o f  p r o m p t  
a p o l o g y  -  n o  f i n e

' F i n e  a f t e r  l e n g t h y  l e g a l  
p r o c e s s

7 7 %

0̂
Source: Toluna. Base: 1017 UK adults
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P r o a c l i v i t v  v - ;  R e 3 C T 5 v ? t v
P R E S S  C O M P L A I N T S  C O M M I S S I O N

Q 8 i  N e w s p a p e r s  ( b o t h  n a t i o n a l  a n d  r e g i o n a l )  a n d  m a g a z i n e s  p u b l i s h  t h o u s a n d s  o f  a r t i c l e s  
e v e r y  d a y  o n  a n d  o f f l i n e .  T h e r e  I s  a n  a r g u m e n t  t h a t  t h e  P C C  s h o u l d  s e e k  t o  m o n i t o r  a l l  
a r t i c l e s  in  a l l  p r e s s  b o t h  o n l i n e  a n d  o f f l i n e  f o r  c o m p l i a n c e  w i t h  i t s  C o d e .  A n o t h e r  
a l t e r n a t i v e  i s  f o r  t h e  P C C  t o  h a n d l e  c o m p l a i n t s  w h e n  p e o p l e  w i s h  t o  r a i s e  c o n c e r n s  a b o u t  
s o m e t h i n g  t h e y  h a v e  r e a d .  W h i c h  d o  y o u  t h i n k  i s  a  b e t t e r  s o l u t i o n ?

9%

3 0 %

D e a l  w i t h  c o m p l a i n t s  w h e n  
t h e y  a r i s e

T r y  t o  m o n i t o r  e v e r y  a r t i c l e  
t h a t  a p p e a r s

D o n ' t  K n o w
S 1 %

V.D Source: Toluna. Base; 1017 UK adults
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\ N b c S n o . t \ C i
PRESS COM Pi AINIS COMMISSION

T H E  I N D U S T R Y  - 9  0 1 9  C9 ] 0  p e o o i o

Q 9 :  W h o  s h o u l d  p a y  f o r  t h e  p r e s s  c o m p l a i n t s  p r o c e s s ?

3%
7%

m

m  N e w s p a p e r  &  M a g a z i n e
Industry

9 Taxpayere

■  T h e  p e o p l e  w h o  c o m p l a i n

KD
o\

Source: Toluna. Base; 1017 UK adults
8 7 %

H D o n ' t  K n o w
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