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F o r  D is t r ib u t io n  to  C P s

^zf ■

3 Focus g ro u p s  w e re  held in London focus  g ro u p  viewing facilities 
(2 in H a m m e r s m i th  a n d  1 in C h e a m )  f rom  t h e  8^  ̂ to  16^^ of 
N o v e m b e r ,  2 0 1 0 .

□  Focus G ro u p s  w e re  c h o s e n  b e c a u s e  th e y  e n a b le  a f ra n k  an d  
h e a l th y  d ia lo g u e  with real p eo p le  a n d  - w h e n  p roper ly  m o d e r a te d  - 
revea l  in s igh ts  t h a t  c a n n o t  be  u n c o v e re d  using  a n y  o th e r  
m e th o d o lo g y .

R e s p o n d e n t s  w e r e  rec ru i ted  f rom  all o v e r  t h e  city a n d  t h e  
s u b u rb s .

1 g ro u p  w a s  m a d e  up of 18 -  29  y e a r  o lds ,  1 g ro u p  of 30  -  4 4  
y e a r  o lds  a n d  1 g ro u p  of 4 5  -  65  y e a r  olds.

□  All w e re  rec ru i ted  to  r e p r e s e n t  a b ro ad  r a n g e  of political v iew s,  
o c c u p a t io n s  an d  life s t a g e s .  C a re  w a s  t a k e n  to  e n s u r e  t h a t  
r e s p o n d e n t s  w e re  a r t ic u la te  a n d  o p in io n a te d  b u t  n o t  e x t r e m e  in 
th e i r  v iew s.
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F o r  D is t r ib u t io n  to  C P s

R e s e a r c h  O b j e c t i v e s

□  To ex p lo re  levels  of a w a r e n e s s  a n d  u n d e r s ta n d in g  of r e g u la to ry  
p r o c e s s e s  in t h e  m ed ia  a n d  specifically of t h e  PCC.

□  To ex p lo re  t h e  g e n e ra l  no tion  of F re e d o m  of S p e e c h  a s  an  
e s se n t ia l  pillar o f  o u r  so c ie ty  a n d  how th is  s ta c k s  up  with th e i r  
c o n c e rn s  -  if t h e y  ex is t  -  of t h e  in t ru s iv e n e s s  of m ed ia .

□  To ex p lo re  t h e  issue  of t a s t e l e s s  rep o r t in g  vs  unfa ir  r ep o r t in g ,  
a n d  to  clarify how  p eo p le  view  contro ll ing  th in g s  t h a t  t h e y  s im ply  
d o n ' t  like v s  th in g s  t h a t  shou ld  n o t  be  allowed.

□  To In v e s t ig a te  r e s p o n s e s  to  t h e  PCC's s t a t e d  g o a ls  a n d  gain  
ins igh t  an d  f e e d b a c k  on how th e y  feel t h e  PCC shou ld  s e e k  to  
c o m m u n ic a te  a n d  publicize t h o s e  goa ls .

□  To ex p lo re  r e s p o n s e s  to  specific c o m m u n ic a t io n  so u n d  b i te s  a n d  
to  op t im ize  th e i r  u s a g e  an d  th e i r  e x p re s s io n .
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F o r  D is t r ib u t io n  to  C P s

F o c u s  G r o u p  D e s i g n

□  T h e  g r o u p s  w e r e  e a c h  2 h o u rs  long a n d  a f t e r  rough ly  o n e  h o u r  -  
a f t e r  t h e  c o n v e r s a t io n  had  b e e n  d i re c ted  to w a r d s  t h e  p r e s s  an d  
s a t i s f a c t io n s /c o n c e rn s  with th e  w ay  t h e  p r e s s  p e r fo rm  in t h e  UK -  a 
definition of th e  PCC w as  re v e a le d .

□  After  t h e  revea l  of th e  PCC, a s e r ie s  of s t a t e m e n t s  a n d  so u n d  
b i te s  w e re  a lso  ex p lo red .
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F o r  D is t r ib u t io n  to  C P s

3 ______tatement

□  T h e  P r e s s  C o m p l a i n t s  C o m m i s s i o n  i s  t h e  s e l f - r e g u l a t o r y  b o d y  f o r  t h e  U K  n e w s p a p e r  a n d  

m a g a z i n e  i n d u s t r y .  T h i s  i n d e p e n d e n t  C o m m i s s i o n  i s  m a d e  u p  o f  1 0  p u b l i c  m e m b e r s  a n d  

7  e d i t o r s .  T h e  C h a i r m a n  i s  a  p u b l i c  m e m b e r  w i t h  n o  c o n n e c t i o n  t o  t h e  i n d u s t r y .

□  T h e  P C C  a p p l i e s  a  C o d e  o f  P r a c t i c e  w r i t t e n  b y  n e w s p a p e r  a n d  m a g a z i n e  e d i t o r s  t h a t  

c o v e r s  a c c u r a c y ,  p r i v a c y  a n d  n e w s g a t h e r i n g  m e t h o d s .

□  I t  c o n s i d e r s  c o m p l a i n t s  f r o m  m e m b e r s  o f  t h e  p u b l i c ,  a n d  e i t h e r  r e s o l v e s  t h e m  ( b y ,  f o r  

e x a m p l e ,  n e g o t i a t i n g  a p o l o g i e s )  o r  p u b l i s h e s  d e c i s i o n s  a b o u t  w h e t h e r  t h e  r u l e s  h a v e  

b e e n  b r o k e n .

□  I t  a l s o :

-  T r a i n s  j o u r n a l i s t s  &  e d i t o r s  o n  h o w  t o  f o l l o w  t h e  C o d e  o f  P r a c t i c e

-  W o r k s  w i t h  m e m b e r s  o f  t h e  p u b l i c  w h o  r e q u e s t  h e l p  t o  p r e v e n t  p u b l i c a t i o n  o f  

i n a c c u r a t e  o r  i n t r u s i v e  s t o r i e s .

-  P r o v i d e s  a  2 4  h o u r  h e l p l i n e  - a v a i l a b l e  t o  a n y b o d y  -  t o  p r e v e n t  h a r a s s m e n t  b y  

j o u r n a l i s t s  ( e s p e c i a l l y  i n  c a s e s  i n v o l v i n g  b e r e a v e m e n t )

□  T h e  P C C  i s  p a i d  f o r  b y  n e w s p a p e r  a n d  m a g a z i n e  p u b l i s h e r s  b u t  o p e r a t e s  

i n d e p e n d e n t l y  a n d  i s  a  f r e e  s e r v i c e  t o  t h e  p u b l i c .
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F o r  D is t r ib u t io n  to  C P s

jnd Bites

□  F re e d o m  of e x p re s s io n  is im p o r ta n t  in a d e m o c ra t ic  soc ie ty .

□  T h e  g o v e r n m e n t  sh o u ld  n o t  be  involved in t h e  reg u la t io n  of t h e  
p re s s .

□  T h e  PCC p ro v id es  a public se rv ice .

□  T h e  PCC se rv ice  is fa s t ,  f r e e  an d  fair.

□  T h e  PCC is an  e x a m p le  of i n d e p e n d e n t  se lf - reg u la t io n .

□  Unlike t h e  legal s y s t e m ,  t h e  PCC is f re e ,  f a s t  a n d  m a in ta in s  y o u r  p r ivacy

□  T h e  n e w s p a p e r  a n d  m a g a z in e  in d u s t ry ,  n o t  t h e  t a x p a y e r ,  sh o u ld  fund  its 
ow n po l icem an .

□  W e w o rk  to  ra ise  s t a n d a r d s  in t h e  n e w s p a p e r  an d  m a g a z in e  in d u s try .

□  T h e  PCC l is tens  to  y o u r  c o n c e rn s  a n d  e n s u r e  y o u r  voice  is h e a rd .
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F o r  D is t r ib u t io n  to  C P s

T h e  D i f f e n n g  R o l e s  o f  t h e  P r e s s

□  □ □ T h e r e  w a s  g e n e ra l  a g r e e m e n t  t h a t  t h e  UK p r e s s  is o n e  of th e  
b e s t  in t h e  world for  a c c u r a te ,  h o n e s t  a n d  b a la n c e d  rep o r t in g .

□  N e w s p a p e r s  w e r e  still felt  to  h a v e  a role to  play in providing 
c o m m e n ta r y ,  in d e p th  an a ly s is  a n d  e n t e r t a in m e n t .

□  T h e re  w e re  d i f fe re n c e s  b e tw e e n  daily a n d  w eek ly  (S u n d a y )  
n e w s p a p e r s ,  t h e  f o r m e r  being u s e d  m o re  for  k eep ing  up to  d a t e  
a n d  t h e  la t te r  for  a n a ly s is  an d  c o m m e n t a r y

□  Y o u n g e r  r e s p o n d e n t s  espec ia l ly  relied on t h e  in te rn e t  for  la te  
b reak in g  n ew s ,  th o u g h  o f ten  via t h e  on line  v e r s io n s  of 
n e w s p a p e r s ,  s u g g e s t in g  t h a t  b ran d in g  - a n d  t h e  m u tu a l ly  
re inforcing  role b e tw e e n  on line  a n d  offline - will c o n t in u e  to  g row  
in im p o r ta n c e .
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F o r  D is t r ib u t io n  to  C P s

I n v a s i o n  c ; ) f  P r i v a c y  i s  n o t  m y  p r o b l e m  -  Y E T !

□  □ □ V e r y  few  r e s p o n d e n t s  t h o u g h t  t h a t  invasion  of p r ivacy  w a s  an  
i s su e  for  " r e g u la r  p eo p le"  -  a n d  ce r ta in ly  n o t  for  th e m s e lv e s .

□  T h e re  w a s  a g e n e ra l  feeling  t h a t  Invasion w a s  t h e  price of f a m e .

□  H o w ev e r  w h e n  p ro m p te d  la te r  in t h e  d isc u s s io n s  a b o u t  th e  
possibili ty  of a cc id en ta l  f a m e /n o to r ie ty /p u b l lc  r e le v a n c e  ( a s  in 
w h e n  th e y  a r e  t h e  n e ig h b o u r ,  co l le a g u e  o r  re la t ive  of s o m e o n e  
involved in a t r a g e d y )  th e n  e v e r y o n e  w a s  qu ick  to  a g r e e  t h a t  t h e  
p r e s s  m a y  n e e d  to  be  con tro lled .

□  O n ce  t h e  r e s p o n d e n t s  had  u n d e r s to o d  t h e  role a n d  s c o p e  of t h e  
PCC (n o t  s p o n ta n e o u s ly  a p p r e c ia t e d  by a n y b o d y  it sh o u ld  be  
s a id ) ,  local p r e s s  w a s  s e e n  a s  a n  im p o r ta n t  t a r g e t  fo r  t h e  PCC to  
be  involved in reg u la t in g .
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F o r  D is t r ib u t io n  to  C P s

r ” _______________ ____ „ r - ~ e c h

□  □ □ T h e r e  w a s  u n a n im o u s  a g r e e m e n t  t h a t  f r e e d o m  of e x p re s s io n  
is a n  e s se n t ia l  p a r t  of life. H o w ev er  s o m e  confus ion  e x is te d  - 
espec ia l ly  with t h e  o lde r  r e s p o n d e n t s  - w h e n  p ro b ed  a b o u t  
a s p e c t s  su ch  a s  t a s t e .

□  Y o u n g e r  r e s p o n d e n t s  found  it m u ch  e a s i e r  to  a c c o m m o d a t e  t h e  
a c c e p ta n c e  of s u b je c t s ,  an d  a p p r o a c h e s  to  s u b je c t s ,  t h a t  th e y  
d id n ' t  like on t h e  g r o u n d s  t h a t  t h e y  a r e  an  inev i tab le  r e su l t  of 
f r e e d o m  of s p e e c h .

□  T h e  m a jo r i ty  of all a g e  g r o u p s  fe lt  t h a t  m a r k e t  fo rc e s  a r e  th e  
b e s t  co n tro l le r  of bad  t a s t e  - "if you  d o n ' t  like it, d o n ' t  buy  it"
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F o r D is t r ib u t io n  to  C Ps

Extremes are Protected by Other
Nedianssrns

□  □ □ T h e r e  w a s  g e n e r a l  t r u s t  t h a t  " o t h e r  m e c h a n i s m s "  e x i s t  t o  

p r o t e c t  t h e  p u b l i c .

□  W h i l e  t h e r e  w a s  v e r y  h a z y  n o t i o n s  o f  w h a t  t h e s e  m e c h a n i s m s  

m i g h t  b e  ( R o y a l  F a m i l y ,  N a t i o n a l  S e c u r i t y ,  e t c ) ,  t h e r e  w a s  a g a i n  a  

g e n e r a l  f e e l i n g  a m o n g s t  a l l  g r o u p s  t h a t  t h e s e  m e c h a n i s m s  

f u n c t i o n  e f f e c t i v e l y  a n d  r e a s o n a b l y .
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F o r  D is t r ib u t io n  to  C Ps

moted A w c

Understandsna
■eness OK. 
Very Limited

□  □ □ O n l y  1 o r  2  r e s p o n d e n t s  w e r e  a b l e  t o  m e n t i o n  t h e  P C C  

s p o n t a n e o u s l y  t h o u g h  o n c e  m e n t i o n e d  t h e  m a j o r i t y  o f  r e s p o n d e n t s  

f e l t  t h e y  h a d  h e a r d  o f  t h e  C o m m i s s i o n .

□  H o w e v e r  t h e r e  w a s  v e r y  l i m i t e d  u n d e r s t a n d i n g  o f  h o w  t h e  P C C  

o p e r a t e s  a n d  w h a t  i t  a c t u a l l y  d o e s .

□  T h i s  l a c k  o f  u n d e r s t a n d i n g  -  f u e l l e d  i n  p a r t  b y  m i n o r i t y  p o c k e t s  o f  

c y n i c i s m  -  g e n e r a t e d  a  s c e p t i c i s m  a b o u t  t h e  e f f e c t i v e n e s s  o f  t h e  

P C C .

□  W h i l e  t h i s  s c e p t i c i s m  w a s  t o  s o m e  e x t e n t  e x p e l l e d  a s  t h e  p o s i t i v e  

a c t i o n s  o f  t h e  P C C  w e r e  r e v e a l e d  ( T r a i n i n g ,  2 4  h o u r s  h e l p  l i n e  e t c ) ,

I t  s e e m s  t h e r e  i s  a  d e f a u l t  a s s u m p t i o n  t h a t  a  l a c k  o f  a w a r e n e s s  m u s t  

m e a n  t h e r e  i s  l i m i t e d  p o s i t i v e  a c t i o n .

□  T h i s  I l l u s t r a t e s  t h e  n e e d  t o  e x p l a i n  t h e  P C C ' s  r o l e  a n d  a c t i o n s .  

S i m p l e  a w a r e n e s s  w i t h o u t  u n d e r s t a n d i n g  c a n  l e a d  t o  

m i s c o n c e p t i o n s .
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F o r  D is t r ib u t io n  to  C Ps

tmDeaae i f i___ ubt on Effectiveness

□  □  B e f o r e  t h e  r e v e a l  o n  t h e  w o r k i n g s  o f  t h e  P C C ,  m o s t  

r e s p o n d e n t s  f e l t  t h e  C o m m i s s i o n  w o u l d  n o t  h a v e  m u c h  t e e t h .

□  A f t e r  t h e  r e v e a l ,  w h i l e  s o m e  a c t i v i t i e s  ( T r a i n i n g ,  2 4  h o u r  h e l p  

l i n e )  w e r e  s e e n  a s  s u r p r i s i n g  a n d  p o s i t i v e ,  t h e r e  w a s  o n l y  

m a r g i n a l  i m p r o v e m e n t  i n  t h e  p e r c e p t i o n  o f  t h e  C o m m i s s i o n ' s  

e f f e c t i v e n e s s .

□  H o w e v e r  f u r t h e r  p r o b i n g  a n d  d i s c u s s i o n  o n  t h e  c o n c e p t  o f  

i n d u s t r y  s e l f - r e g u l a t i o n  r e v e a l e d  t h a t  -  w i t h  a p p r o p r i a t e  

c o m m u n i c a t i o n  -  t h e  P C C  c o u l d  b e  s e e n  a s  a n  i m p o r t a n t  f a c t o r  i n  

m a i n t a i n i n g  i n d u s t r y  s t a n d a r d s .
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F o r D is t r ib u t io n  to  C Ps

Commission Composition a Welcome Surprise

□  T h e  l o w  a w a r e n e s s  o f  t h e  P C C  m e a n t  t h e r e  w a s  m i n i m a l  p r i o r  

k n o w l e d g e  o n  t h e  c o m p o s i t i o n  o f  t h e  C o m m i s s i o n .  T h e  g e n e r a l  

a s s u m p t i o n  w a s  t h a t  i t  w o u l d  b e  l o a d e d  i n  f a v o u r  o f  t h e  i n d u s t r y .

□  T h e  r e v e a l  o f  t h e  P C C ' s  s t r u c t u r e  a n d  p u r p o s e  c a u s e d  s u b s t a n t i a l  

p o s i t i v e  s u r p r i s e  a n d  a l e r t e d  a l l  3  g r o u p s  t o  t h e  p o s s i b i l i t y  t h a t  t h e  

P C C  h a s  m o r e  t e e t h  t h a n  t h e y  h a d  i m a g i n e d .

□  T h e  c y n i c a l  e l e m e n t s  i n  t h e  g r o u p s  o f  c o u r s e  p o i n t e d  t o  t h e  

p r e s e n c e  o f  7  i n d u s t r y  m e m b e r s  a s  e v i d e n c e  o f  b i a s ,  s o  i t  m a y  

w e l l  b e  w o r t h w h i l e  e x p l a i n i n g  t h e  b e n e f i t s  o f  a  b a l a n c e d  a n d  

i n f o r m e d  c o m m i s s i o n  s t r u c t u r e .
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F o r D is t r ib u t io n  to  C Ps

T h p  P r j t j v p
R 9 W. W ^

i i M ' ^ r  f i r
^  ^  ^  i  W  i n Apology

□  A g a i n  h e r e ,  w h e n  d i s c u s s i n g  t h e  r o l e  o f  t h e  P C C  i n  r e q u i r i n g  c o d e  

v i o l a t i o n s  t o  b e  c o r r e c t e d  p u b l i c l y ,  t h e  c y n i c a l  a s s u m p t i o n  t e n d s  t o  

b e  t h a t  a n  a p o l o g y  r a r e l y  h a s  t h e  p r o m i n e n c e  o f  t h e  o f f e n d i n g  

p i e c e .

□  H a v i n g  s a i d  t h a t ,  t h e r e  w a s  v e r y  l i t t l e  a p p e t i t e  f o r  m o n e t a r y  

f i n e s  a s  a n  a l t e r n a t i v e .

□  T h e r e  m a y  b e  v a l u e  i n  e x p l o r i n g  a  m o r e  t r a n s p a r e n t  

c o m m u n i c a t i o n  o f  o f f e n s e s  a n d  r e p e a t  o f f e n s e s .
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F o r  D is t r ib u t io n  to  C Ps

Code Traininq - Real Potentia

□  M o s t  w e r e  s u r p r i s e d  a n d  p l e a s e d  t h a t  t h e  P C C  t r a i n s  e d i t o r s  a n d  

j o u r n a l i s t s ,  b u t  t h e r e  w e r e  s o n n e  u n a n s w e r e d  q u e s t i o n s :

0  H o w  o f t e n ?  

o  H o w  in  d e p t h ?

0  W h o  c o n d u c t s  i t?

0  I s  t h e r e  a p a s s  m a r k ,  o r  is  i t  j u s t  r e q u i r e d  a t t e n d a n c e ?

□  T r a i n i n g  w a s  t h o u g h t  t o  b e  a  g o o d  a n d  v e r y  p o s i t i v e  i n i t i a t i v e  i f  

d o n e  r i g h t .

n;
i - i
n;
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24 Hour Helpline a BIG Surprise

□  R e a l  s u r p r i s e  a n d  i n t e r e s t  t h a t  t h i s  s e r v i c e  e x i s t e d ,  a l t h o u g h  

s o n n e  s c e p t i c i s n n  a b o u t  w h a t  t h e  h e l p  l i n e  r e a l l y  w o u l d  p r o v i d e .

□  A n d  t h e  n n o r e  c y n i c a l  r e s p o n d e n t s  a s s u n n e d  i t  w o u l d  b e  a  9 - t o - 5  

s e r v i c e  v i a  a  c a l l  c e n t r e  i n  B a n g a l o r e .

□  N e v e r t h e l e s s  t h i s  i s  a  r e a l  s e r v i c e  t h a t  i s  d e n n o n s t r a b l e  a n d  

v a l u a b l e  a n d  o n c e  e x p l a i n e d  s h o u l d  g o  a  l o n g  w a y  t o  p r o v i d i n g  

e v i d e n c e  o f  t h e  P C C ' s  c o n n n n i t n n e n t .

n;
i - i
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Industry Funding the Best Option ■;V'( y 'vy i V L i

□  W h i l e  a  m i n o r i t y  i n  a l l  g r o u p s  -  b a s i c a l l y  t h e  c y n i c s  -  f e l t  t h a t  

i n d u s t r y  f u n d i n g  w i t h  i n d u s t r y  m e m b e r s  o n  t h e  C o m m i s s i o n  w a s  

s e l f - s e r v i n g ,  t h e  m a j o r i t y  f e l t  t h a t  t h e  P C C  h a d  t o  b e  f u n d e d  b y  

t h e  i n d u s t r y .

□  T h e  n o t i o n  t h a t  t h e  i n d u s t r y  n o t  t h e  t a x  p a y e r  s h o u l d  f u n d  I t s  

o w n  p o l i c e  f o r c e  w a s  g e n e r a l l y  t h o u g h t  t o  b e  c o r r e c t .

□  I n t e r e s t i n g l y  t h e r e  w a s  s o m e  s u g g e s t i o n  t h a t  I n d e p e n d e n t  s e l f ­

r e g u l a t i o n  I s  i n  f a c t  a n  o x y m o r o n .
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Fast. Fast? - Prove it!

□  F r e e  a n d  F a i r  w e r e  q u a l i t i e s  t h o u g h t  t o  b e  r e a s o n a b l e  a n d  

e x p e c t e d  f r o m  t h e  P C C .

□  B u t  F a s t  w a s  u n d e r s t o o d  t o  b e  a  r e l a t i v e  t e r m .  F a s t  i n  

c o m p a r i s o n  t o  w h a t  e x a c t l y ?

□  T h e r e  w a s  c o n s i d e r a b l e  s u p p o r t  a n d  e n c o u r a g e m e n t  f o r  s p e e d y  

r e s o l u t i o n  o f  c o m p l a i n t s ,  a n d  s p e e d y  a d v i c e  v i a  t h e  h e l p l i n e .

□  F l o w e v e r  s o m e  w e r e  n o t  o p t i m i s t i c  a b o u t  t h e  a b i l i t y  o f  t h e  P C C  t o  

g e t  a  s w i f t  r e s o l u t i o n  s o r t e d  o u t  a n d  f e l t  t h a t  f a s t  w i t h o u t  s o m e  

s o r t  o f  g u a r a n t e e  w o u l d  e n d  u p  b e i n g  a n  e m p t y  p r o m i s e .

NJh-*cn
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i* a % K ' ^ - ^ 1 ,or the PCC

□  A w a r e n e s s  is  n o t  t h e  c o r e  p r o b l e m ,  i t  is  u n d e r s t a n d i n g .

□  S o m e  o f  t h e  f a c t s  b e h i n d  t h e  P C C  a r e  i m p o r t a n t  t o  d i s p e l  p e r c e p t i o n s  o f  

u n l e v e l  p l a y i n g  f i e l d s .  T h u s  t h e  c o m p o s i t i o n  o f  t h e  P C C  is  i m p o r t a n t ,  h o w  t h e  

m e m b e r s  a r e  c h o s e n  is  i m p o r t a n t ,  a n d  t h e  r o l e  o f  t h e  i n d u s t r y  m e m b e r s  is  

i m p o r t a n t .

□  T h e  s e r v i c e s  t h e  P C C  o f f e r s  -  a n d  t h e  b e n e f i t s  t o  t h e  r e g u l a r  p u b l i c  -  n e e d  t o  

b e  s p e l l e d  o u t .  E s p e c i a l l y  t h e  2 4  h o u r  h e l p  l i n e .

□  T h e  v o l u m e  o f  w o r k  c a r r i e d  o u t  b y  t h e  P C C ,  a n d  t h e  e x t e n t  o f  i t s  r e m i t ,  a r e  

a l s o  i m p o r t a n t .  B e c a u s e  m o s t  p e o p l e  d o n ' t  n e e d  -  a n d  d o n ' t  e x p e c t  t o  n e e d  -  

t h e  P C C  t o  h e l p  t h e m ,  t h e y  o n l y  t h i n k  a b o u t  " B a d  J o u r n a l i s m "  in  t h e  c o n t e x t  o f  

t a b l o i d  h e a d l i n e s  a n d  c e l e b r i t i e s .  E m b r a c i n g  t h e  a c t i v i t y  o f  t h e  C o m m i s s i o n  in  

l o c a l  a n d  r e g i o n a l  p r e s s  -  a s  w e l l  a s  n a t i o n a l  p r e s s  -  w o u l d  d e m o n s t r a t e  h o w  i t  

w o r k s  f o r  " r e a l  p e o p l e "  a s  a  g e n u i n e  p u b l i c  s e r v i c e .

□  T h e  p r o m i n e n c e  o f  a n  a p o l o g y  is  a s s u m e d  t o  b e  i n s i g n i f i c a n t  in  c o m p a r i s o n  t o  

t h e  p r o m i n e n c e  o f  t h e  o r i g i n a l  c o d e  v i o l a t i o n .  W h a t e v e r  c a n  b e  d o n e  t o  e n s u r e  

t h a t  t h e  p e n a l t y  f i t s  t h e  c r i m e  w o u l d  b e  a  g o o d  t h i n g .

INJ
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Impiicat "I r t -O  Q T f r the PCC (con.)

hJM
00

□  I n d u s t r y  t r a i n i n g  a l s o  n e e d s  t o  h a v e  a  h i g h e r  p r o f i l e .  W h i l e  w e  a s s u m e  

t r a i n i n g  c a n ' t  g o  a s  f a r  a s  t o  a w a r d  l i c e n c e s  -  w h i c h  c o u l d  b e  r e v o k e d  a f t e r  

" n "  c o d e  v i o l a t i o n s  -  t h e  v a l u e  o f  t h i s  t r a i n i n g ,  a n d  t h e  w a y  in  w h i c h  i t  is  

p r o v i d e d ,  c o u l d  p r o v i d e  s i g n i f i c a n t  e v i d e n c e  o f  t h e  P C C 's  i n t e n t i o n  a n d  

i n d e p e n d e n c e .

□  I n  o u r  v i e w  t h e  P r e s s  C o m p l a i n t s  C o m m i s s i o n  h a s  t o  f i n d  a  r e a s o n  f o r  b e i n g  

t h a t  a n s w e r s  t h e  q u e s t i o n  a s  t o  w h y  i t  is  n e e d e d  in  t h e  f i r s t  p l a c e .

□  T h e n  a l l  t h e  v a r i o u s  s t o r y l i n e s  t h a t  h a v e  a p p e a r e d  in  t h e s e  f o c u s  g r o u p s

c a n  b e  p o s i t i o n e d  a s  s u p p o r t  a n d  e v i d e n c e  f o r  t h i s  f u n d a m e n t a l  

d ' e t r e " .

r a i s o n

□  P r o t e c t i o n  o f  t h e  p u b l i c  a n d  p r o t e c t i n g  f r e e d o m  o f  e x p r e s s i o n  t h e n  b e c o m e  

e x a m p l e s  o f  t h e  P C C  a t  w o r k .
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I t J t  l i  111 unication Implications

□  W h e r e  e x a m p l e s  o f  t h e  C o m m i s s i o n  in  a c t i o n  a r e  u s e d ,  i n c l u d e  

l o c a l / r e g i o n a l ,  a s  w e l l  a s  n a t i o n a l ,  a c t i v i t y .

□  Q u a n t i f y  t h e  a c t i v i t y  o f  t h e  C o m m i s s i o n  ( n o .  o f  c o m p l a i n t s ,  %  o f  

s u c c e s s f u l  c o m p l a i n t s  e t c )

□  P r o f e s s i o n a l  c o n t r a c t s  ( j o u r n a l i s t  a n d  p u b l i c a t i o n )  s h o u l d  r e q u i r e  

a d h e r e n c e  t o  C o d e

□  T h e  n o t i o n  o f  l i s t e n i n g  a n d  " h e a r i n g  y o u r  c o n c e r n s "  is  p o w e r f u l

□  S p e l l  o u t  t h e  s t a f f i n g  o f  t h e  H e l p l i n e  a n d  i t s  r e m i t  &  a u t h o r i t y

□  " R a i s i n g  t h e  s t a n d a r d s  o f  t h e  i n d u s t r y "  is  a  l e g i t i m a t e  h i g h e r  g o a l  f o r  t h e  

P C C  f o r  s o m e  p e o p l e  b u t  w o u l d  r e q u i r e  s p e c i f i c  s u p p o r t  a n d  r e a s o n - t o -  

b e l i e v e .

□  I n d e p e n d e n t  s e l f - r e g u l a t i o n  s t r i k e s  s o m e  a s  a n  o x y m o r o n .  E m p h a s i s i n g  

t h a t  t h e  P C C  is  t h e  i n d e p e n d e n t  b o d y  t h a t  d e l i v e r s  a n d  e x e c u t e s  t h e  s e l f ­

r e g u l a t i o n  o f  t h e  i n d u s t r y  m i g h t  b e  m o r e  c o m p e l l i n g .

□  F r e e  a n d  F a i r  a r e  f i n e .  F a s t  n e e d s  e x p l a n a t i o n .

I-*
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