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Dear Dr Harris

Thank you for your letter of 23 February addressed to Sir Christopher Meyer. 
Christopher has asked me to respond on his behalf

Sir

I am pleased that you have foimd our qixarterly bulletin interesting -  and I will ensure that 
your comments about it being difficult to follow are taken on board. As you may know, 
fuller details of all resolved and adjudicated complaints are published in our biannual 
reports and can be found on our website.

With regard to recent cases involving asylum and immigration issues, I am enclosing 
summaries of a number of recently resolved complaints, the most significant, perhaps, 
being that made by the Refugee Council against the Mail on Sunday.

In addition, please find with this letter a copy of the guidance note on refugees and 
asylum seekers that we released last October. This was drawn up after consultation with 
the Refugee Council and ICAR, among others, in order to provide guidance on the 
correct use of terminology.

If you would like to discuss ^ y  matters fiirther please do not hesitate to let me know. 

Yours sincerely

1
Tim Toulmin
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C o m p l a i n a n t  n a m e :  o r Temple complained, on behalf of the 
Tavistock and Portman NHS Trust
R e p o r t :  6S

P a p e r :  Sunday Express .

C l a u s e s  n o t e d :  i

C o m p l a i n t :

Dr Temple complained, on behalf of the Tavistock and Portman NHS Trust, 
that an article about the London's NHS Tavistock Clinic's policies towards 
treating asylum seekers contained inaccuracies.
R e s o l u t i o n :

The complaint was resolved when the newspaper agreed to publish a letter 
from the complainant on the matter.
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C o m p l a i n a n t  n a m e :  The Refugee council 

R e p o r t :  6 4

P a p e r :  The Man on Sunday 

C l a u s e s  n o t e d :  i  

C o m p l a i n t :

The Refugee Council complained that an article about the removal of a 
num ber of Afghans from the UK was inaccurate in its suggestion of how many 
Afghans were living in the country illegally and how many were, consequently, 
to be removed by the government.

R e s o l u t i o n :

The newspaper published a le tter from the Refugee Council which corrected 
the details of the article and commented on the issue of returning refugees to 
Afghanistan more generally.
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C o m p l a i n a n t  n a m e :  Ms L ynda M ackenzie  

R e p o r t :  6 3

P a p e r :  N e w c a s tle  E v e n in g  C h ro n ic le  

C l a u s e s  n o t e d :  13 

C o m p l a i n t :

Ms L ynda M ack en z ie  o f  N e w c a s tle  U pon T y n e  c o m p la in e d  t h a t  a n  a r tic le  a b o u t  
a sy lu m  s e e k e r s  w a s  d is c r im in a to ry  a n d  co u ld  le a d  to  te n s io n  in th e  local 
c o m m u n ity .

R e s o l u t i o n :

T h e  c o m p la in t w a s  r e s o lv e d  w h e n  th e  n e w s p a p e r  s e n t  t h e  c o m p la in a n t a  
p e rso n a l le t te r  e x p re s s in g  r e g r e t  fo r  a n y  o ffe n c e  c a u s e d  b y  t h e  a r tic le  a n d  
p u b lish e d  s e v e ra l  b a la n c e d  a r t ic le s  on  th e  Issu e .

V- "\'r. ..

m M m a m s
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C o m p l a i n a n t  n a m e :  R e fu g e e  c o u n c il 

R e p o r t :  e i

P a p e r :  E ven in g  S ta n d a r d  

C l a u s e s  r i o t e d :  i  

C o m p l a i n t :

Ms J e a n  C a n d le r , t h e  P re s s  O ffice r  f o r  th e  R e fu g e e  C ouncil 
(w w w .re fu g e e c o u n c il .o rg .u k ) ,  c o m p la in e d  t h a t  a n  a r tic le  in a c c u ra te ly  r e fe r r e d  
to  a  r e fu g e e  fam ily  a s  'i l le g a l a s y lu m  s e e k e r s ’. T h e re  is no  su c h  th in g  in law  a s  
a n  'i l le g a l ' a sy lu m  s e e k e r .

R e s o l u t i o n :

T h e  c o m p la in t w a s  r e so lv e d  w h e n  th e  n e w s p a p e r  -  a l th o u g h  a c c id e n ta lly  
rep u b lish in g  th e  o rig in a l h e a d l in e  o f  t h e  a r tic le  u n d e r  c o m p la in t-  p u b lish e d  a  
le t t e r  fro m  t h e  R e fu g e e  C o u n c il.

f  \
\ ' f  /
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R e f u g e e s  a n d  A s y l u m  S e e k e r s

EMBARGO 2 3  OCTOBER 2 0 0 3  

REFUGEES AND ASYLUM SEEKERS

O v e r  th e  p a s t  few  y e a r s ,  t h e  C o m m iss io n  h a s  re c e iv e d  in c re a s in g  n u m b e r s  o f  
c o m p ia in ts  -  p rin c ip a lly  c o n c e rn in g  d isc rim in a tio n  -  a b o u t  th e  c o v e ra g e  o f 
is s u e s  re ia tin g  to  r e fu g e e s  a n d  a s y iu m  s e e k e r s .

T h e  d e a r  m a jo r ity  o f  c o m p ia in ts  -  inc iud ing  th o s e  s te m m in g  f ro m  p a r t is a n  
c o m m e n t  a n d  c a m p a ig n in g  -  r a is e  n o  b re a c h  o f  th e  C o d e  o f  P ra c tic e .

H o w ev er, o n e  d is c re te  g ro u p  o f  c o m p ia in ts  -  w hich  faii u n d e r  t h e  b ro a d  b a n n e r  
o f  C la u se  1 (A ccu racy ) o f  th e  C o d e  -  h a s  le d  to  a  n u m b e r  o f  b r e a c h e s ,  a n d  th e  
C o m m issio n  th o u g h t  it u se fu l to  d ra w  th is  is s u e  to  th e  a t te n t io n  o f  e d ito rs .

T h o se  b r e a c h e s  o f  t h e  C o d e  t h a t  h a v e  o c c u rre d  -  in a  s im ila r  m a n n e r  to  th e  
is s u e  o f  th e  r e p o r tin g  o f  m e n ta l  h e a l th ,  a b o u t  w h ich  th e  PCC is s u e d  g u id a n c e  in 
1 9 9 8  -  a p p e a r  la rg e ly  to  h a v e  a r is e n  fro m  m is u n d e r s ta n d in g s  a b o u t  
te rm in o lo g y .

T h e  C o m m iss io n  is c o n c e rn e d  t h a t  e d ito r s  sh o u ld  e n s u re  t h a t  th e i r  jo u rn a l is ts  
c o v e r in g  th e s e  is s u e s  a r e  m in d fu l o f  t h e  p ro b le m s  t h a t  c a n  o c c u r  a n d  ta k e  c a r e  
to  av o id  m is lead in g  o r  d is to r te d  te rm in o lo g y . By w a y  o f  e x a m p le , a s  a n  
"a sy lu m  s e e k e r ” is s o m e o n e  c u r re n tly  se e k in g  re fu g e e  s ta tu s  o r  h u m a n ita r ia n  
p ro te c tio n , th e r e  c a n  b e  n o  s u c h  th in g  in law  a s  a n  "illegal a sy lu m  s e e k e r " . A 
" re fu g e e "  is s o m e o n e  w h o  h a s  fled  th e i r  c o u n try  in  f e a r  o f  th e i r  life, a n d  m a y  
h a v e  b e e n  g r a n te d  a sy lu m  u n d e r  t h e  1 9 5 1  R e fu g e e  C o n v e n tio n  o r  s o m e o n e  
w h o  o th e rw ise  q u a lif ie s  fo r  H u m a n ita r ia n  P ro te c tio n , D isc re tio n a ry  L eav e  o r  h a s  
b e e n  g r a n te d  E x cep tio n a l L eav e  to  R e m a in  in  t h e  c o u n try . An a s y lu m  s e e k e r  
c a n  on ly  b e c o m e  a n  " illegal im m ig ra n t"  if h e  o r  s h e  re m a in s  in t h e  UK a f te r  
h a v in g  fa iled  to  r e sp o n d  to  a  re m o v a l n o tice .

T h o se  g ro u p s  s e t  u p  to  s u p p o r t  a n d  a d v o c a te  o n  b e h a lf  o f  r e fu g e e s  a n d  a sy lu m  
s e e k e r s  c a n  p ro v id e  f u r th e r  c la r ific a tio n  to  jo u r n a l is t s  if r e q u ire d .

E d ito rs  a r e ,  o f  c o u rse , a lr e a d y  a w a r e  t h a t  p e jo r a t iv e  o r  ir re le v a n t re fe re n c e  to  a 
p e r s o n 's  r a c e , re lig io n , o r  n a tio n a li ty  is  a l r e a d y  p ro h ib ite d  u n d e r  C la u se  13 
(D isc rim in a tio n ) o f  th e  C o d e . S im ila rly , th e  C o m m iss io n  -  in p re v io u s  
a d ju d ic a tio n s  u n d e r  C la u s e  1 (A c c u ra c y )  o f  t h e  C o d e  -  h a s  u n d e r l in e d  th e  
d a n g e r  t h a t  in a c c u ra te , m is le a d in g  o r  d is to r te d  re p o r tin g  m a y  g e n e r a te  a n  
a tm o s p h e re  o f  f e a r  a n d  h o s tili ty  t h a t  is  n o t  b o rn e  o u t  by  th e  fa c ts .

'V.i:-'
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C o m p l a i n a n t  n a m e :  Ms L y nda M ackenzie  

Report: 63
P a p e r :  N e w c a stle  E v e n in g  C h ro n ic le  

C l a u s e s  n o t e d :  i 3  

C o m p l a i n t :

Ms L ynda M ack en z ie  o f  N e w c a s tle  U pon  T y n e  c o m p la in e d  t h a t  a n  a r t ic le  a b o u t  
a sy lu m  s e e k e r s  w a s  d is c r im in a to ry  a n d  cou ld  le a d  to  te n s io n  in t h e  local 
co m m u n ity .

R e s o l u t i o n :

T h e  c o m p la in t w a s  re so lv e d  w h e n  t h e  n e w s p a p e r  s e n t  t h e  c o m p la in a n t a  
p e rso n a l le t te r  e x p re s s in g  r e g r e t  f o r  a n y  o ffe n c e  c a u s e d  b y  th e  a r tic le  a n d  
p u b lish e d  s e v e ra l  b a la n c e d  a r t ic le s  o n  th e  is s u e .

\  f a i ’f  /
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