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Dear Dr Harris
Thank you for your letter of 7% May, to Tim Toulmin, which has been passed to me
for a response. I.apologise for the delay, but we have had to have the relevant files
recalled. : :
In regard to those complaints Tim previously sent you, I now enclose copies of the
original articles and — where possible — details of the published action taken to resolve
the complaint. - All of the complaints provided by Tim were resolved to the
satisfaction of the complainant.
As I am sure you will understand, we cannot provide copies of our correspondence
with the complainant (and vice versa), which are treated as confidential. We are — of
course — happy to release details that are otherwise in the public domain.
I enclose, as requested, a copy of our most recent biannual report and — for your
information — our Annual Review for 2003. :
Do let me know if I can be of further assistance.
With kind regards.
Yours sincerely
Stephen Abell
stephen.abell@pcc.org.uk
Assistant Director
1 Salisbury Square London EC4Y 8JB Telephone 020 7353 1248 Facsimile 020 7353 8355 {f/’ Fea 3
Textphone for deaf and hard of hearing: 020 7583 2264 _ \\(afglr,/j
email: complaints@pcc.org.uk web site: www.pcc.org.uk \E“y
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PICTURE: TREVOR CRA

TAXPAYERS are picking up the tab
after asylum seekers enjoyed 4 £2,500 .

day trip to one of the region’s most
popular fourist attractions, i
Two hundred of them were ferrled by
coach to Beamish Museum for the
jaunt, sparking fury from North East

Tory MEP Martin Callanan,

He claimed the day out was a waste of
laxpayers’ cash and said: “There witl

" be many people who have lost their

by JAMES MARLEY
LR —=———————

jobs who would love to take their
farnilies on a day out fo Beamish.”
But Daoud. Zaaroura, pictured, of the
North of England Refugee Service,
said: “Those whose applications for
asylum are granted should know
about local history and cufture.”
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- EVENING CHRONICLE, Wednésday, June 25, 2003

WWw.Icnewcastle,co,u

Tory MEP blasts move to spend taxpayers’ cash on a

By JAMES MARLEY .
Chlef Reporter

James.marley @ricjinedia.couk

HUNDREDS of asylum
seekers were treated to
a day out at one of the
North East’s top tourist
attractions at the tax-
payers’ expense.

.abour controlled New-
castle City Council arranged
to take 200 asylum seekers
on the jaunt to Beamish

Museum as part of interna- .

tional refugee week. _

The council splashed out
£2,500 on the trip from cash
provided by the Government
to look after asylum seekers in
the city. :

today as a-waste of taxpayérs’
mohey. ° . S
North East Tory MEP Mar-
tin Callanan warned splashing
out money on days out for asy-
lum seekers could drive peo-
ple towards far right parties
like the BNP, .
He said: “Most people in

the North East will find this

extremely distasteful at a time
whén many jobs are going in.
gion,

here will be many peo-
o have lost their jobs
who would love to be able to
take their families on a day out
to Beamish.

main, stream pe 1 parti

1t of

e 1n g In th .
ictilous gesture it does ©

drive people in the direction
of extremist parties. -

“The North East wants to
be welcoming .and hospitable
butTdraw the line at free days
out and luxury excursions.”

. .One visitor to the museum
said: “It doesn’t seem right that

ourtaxes are being uséd to pay.

for agylum se

2eékers to have a
day {I'ip out, . )
“t 1

1e'to’

be able to take my family outto - ©

somewhere like Beamish,
for. T don’t see the council
offering it to my family for
free, o
“Itmustreally grate on peo-
ple who can't afford a day out
like this.”

The "council hired four
coaches to ferry the asylum
seekers to the Co Durham her-

But the trip was criticised ’

“When people believe that _
oliti )

Something I have to save up ~

persecution in their own'coun-
tries. . . .

“It’s an ppportunity to de}:
ebrate the rich and diverse
mix of cultures in our region. It
--was ‘decided this year that it
was important-io help. psople
seekil ylim “and
to appreciate t?e North East’s

itage attraction amd paid for
entry to -the museum, which
cosis £9 for an adult and £5 for
a child when making a group
“booking., - )
One of the coach: drivers,.
¥ who ferried in the refugees,
said: “We wéie* aiiazed * th
eouncil was using taxpaye

o

cashforatreatlikethis.Surély. cultural div tyo o o
there must be more important “A group. of 200 asylum-
seekers spent. a day- at

things to $pend -the tnoney
on?” - Beamish Museum, which isa
nationally appreciated show-
case for our heritage.

“It wa§-a very successful
outing, particularly enjoyed by

But a council spokeswom-
an defended the trip saying:
“International Refugee week
is an annual celebration to
mark our nation’s honourable
tradition of providing sanetu-
ary to those who have suffered

sylom “and refugees

the children, Part of otir remit-

'vxlnunities.' Events like this

build on our day to day work to

" foster an appreciation of local

history. The outing cost £2,500
and was funded as part of our

existing contract with the Gov-
ernment.” : e
“And-  Daoud’ Zaaroura,

“chairman_of the Newcastle.
based . North ‘of .England

Refugee Service, said he wel-
comed anything that helped to
integrate asylum seekers into
the local culture and commu-

nity. o

He said: “It is an initial
investment encouraging
refugees to make a.greater
conftribution to Jocal life.
" “It is important for thos:

sylum seeker ouiglg

whose applications for asylum
are granted that they know
about the-local history and

culture.”

[l There are.more than 6,220
asylum seekers in the region
being helped by the National
" Asylum Seeker Support Ser-
vice, compared with 4,765 for
the same period last year. The
main concentrations of asy-
Ium seekers are in the urban
conurbations of Tyneside and
Wearside. Newcastle has 1,775
and Sunderland 1,030. The
majority of new asylum seek- |
ers are from Iraqg, Zimbabwe

and Somalia.
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Past Decisions

Complainant name: Refugee Council
Report: 61

Paper: Evening Standard

Clauses noted: 1

Complaint:

Ms Jean Candler, the Press Officer for the Refugee Council
(www.refugeecouncil.org.uk), complained that an article inaccurately referred
to a refugee family as ‘illegal asylum seekers’. There is no such thing in law as
an ‘illegal’ asylum seeker.

Resolution:

The complaint was resolved when the newspaper - although accidentally
republishing the original headline of the article under complaint- published a
letter from the Refugee Council.

Press Complaints Commission

[Home] [Making a complaint] [About the PCC] [Past Reports] [Code of Practice] [Press releases] [Diary] [Feedback]
[Site map] [Students] [Links]

If you are having any technical difficulties e-mail pcc@pcc.org.uk
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24 Monday, 17 February 2003 Evening Standard

Le tte rs email: letters@standard.co.uk

Write to; The Editor, Evening Standard,

PO Box 2309, London W8 5EE

Dictate a letter on: 020 7938 7147/8. Faxs 020 7937 2648
Pleass give 2 daytime phone nurnber. Latiers withholding name and address wi not ba published

"This ¢

REN Livingstone’s ideological hatred of
the cat is going o lead Londoners to
disaster. If motorists are to bedeterred .
from driving itito London, how does Ken’
intend to'accommodate the displaced

car users?

There has been no introduction of
park-and-ride at boundary points. The
public-transport system is already a
erushing nightmare durtng the rush
hour, yet it hasn’t been upgraded to
accommodate extra passengers — in
fact it's at an all-time low with the
Central line out of operation altogether.

The system for buying zone passes isa
confusing mess, with many people still
waiting for their swipe cards. There are
no discounts for season tickets and if
u have bought in advance and then
n’t use your pass it’s tough Juck,
ecause there are no refunds.
Low-paid workers who rely on their
cars will be forced to find jobs outside
London. Many lone women will be
forced onto often dangerous public

arging chaos
will drive us all mad

transport late at night, The sheer
nuisance value of getting into London
will mean any people will not even
bother to make the effort, causing
disaster for London businesses.

Today’s introduction of the congestion
charge is, of course, the thin edge of the
wedge. It will inevitably be increased
every six months and the easy source of
revenue will lead to other British cities
jumping on the bandwagon so that more
motorists will be paying a mobility tax
just to travel from A to B.

Tony Clayman, Wilton Road, SWi,

1 TRAVEL by bus every day and for
several months have seen posters from
Tfl, asking what the congestion charge
is for and and giving the answer: more
buses. Then | read your article

“T ivingstone demands an extra £50
council tax to fund police and buses”
(12 February). So can someone assuage
my confusion?

patricla Raj, Golboyne Road, W10.

The new

Compact and lightweight they are easy
to carry and store.

With a range of cleaning heads they can
tackle wooden floors, tiles, carpet and

SEBQ airbelt K range
of cylinder vacuum cleaners
are designed to malke your life easien

Their powéﬁul 1800 Watt motors make
light work of cleaning any size home.

.congestion.

THERE IS one obvious answer to the
current chaos over payment of the
congestion charge. it is that drivers
should be able to buy a number of
charge credits in advance, which they
then top.up as necessary.

This works perfectly on the toll
bridges in New York, and I cannot see
why it should not be used in London,
instead of the ridiculous demand that -
you specify each and every day you
intend to travel.

I suspect the reason why this system is
unavailable is that-it would make it too
easy to use — it would seem thatthe =
organisers want it to be as difficult as
possible, as a further deterrent to using
the car.

Incidentally, I wrote to Congestion,
Charging London weeks ago proposing
that it adopt this method, but never
even had a reply. ’

Peter Gillman, Warminster Road, SE25.

THE congestion charging system ig
already congested! Last week the
websife refused my three attempts to
register - plus two enquiries — with
the announcement: “We ave overloaded
— try aggin later” (no “sorry”, “please”
or “thank you”, mind). So how amI
supposed to register, or get my queries
answered?

J R Raymond, art.scape@virgin.net

- GREENS support the introduction of
arging as the first step,
towards rethinking our transport needs
— indeed, T actually have concerns that
the scheme might not be tough enough
to stop tie majority of rush-hour
drivers. | .

About Ealf the traffic using my local
roads in south-east London are on their-
way to somewhere more important —
contributing dirt, noise, disruption and
casualties, but no local gain.

1 believe that the polluter should pay,
and given the costs in terms of air
pollutiot in premature deaths from
respiratory conditions, childhood
asthma, noise and road deaths, the
£5 charge really doesn’t cover it.

Those who attack congestion charging
as a regressive tax should know that the
poorest children are three times more
fikely to-be killed on the roads than the

scheme can achieve is'to make us
question our car-dependent, over-
stretched lives. The reason for problems
with our fragile and overloaded
transport system is not just two decades
of under-investment —it is because we
are travelling further and more often,
in a frantic attempt to make our lives
work better.

Congestion charging is part of a
package of measures: Like everyone
else, I have my criticisms and fears —
but I want to give the scheme a chance -
to work. And if it is successful, then I
want all of us to be given the choice of
opting in.

Jenny jones,
Green Member of the London Assembly,

C f6r confusion: today is the start of more chargés for motorists

@ lFyour copy o 10

* pick up pet hair with ease.

Their Triple Microfilter System protects
against allergens.

The SEBO airbelt K
making light work

day's Evening Standard did NOT COTaly yuus szt i s e

richest. The most crucial thing the

The Queen’s Walk, SEL

In brief

© WHO cares if
Paltrow and Chri
are still an item {
Coldplay Chris sa
#we're hotter tha
14 February)? 1 r¢
Chris not wantin

publicise Coldpl
through this rel2
Perhaps he also
my frustration ¢
media is more it
in his private lif
his talented bar

N your article (Council
tenants sell on flat for
£94,000 profit in two months,
24 September), a refugee
family were described as
“illegal asylum seekers”
who later gained “legal
asylum”. The inaccurate use
in the press of expressions

and “refugees”,

When illegal is legal

of this kind only serves to citizens. They can work
exacerbate the immense { here and have permanent
confusion that exists among residency.

the wider public in regard to The Refugee Council fully
the terms “asylum seekers” expects these important

There is, therefore, no stch
thing as an “illegal asylum
seeker”.

Once offered protection as
refugees In this country, as
was the case with the family
referred to in your report,
refugees enjoy the same
rights as other British

jssues to be reported — and

All asylum seekérs are debated - in the media.
given legal admission to the We want to continue to
DK while their claims are work with the media to
assessed, To guarantee that ensure that the public have
no one is returned to face access to 4 fair and
torture or persecution, the unprejudiced portrayal §)Q;}i: —~
United Nations Refugee of asylum seekers and QS k
Convention ensures that refugees and the issues I
all asylum claims are that surround them. “ ) e
considered and no one is Fazil Kawant, director of We are currently unable.to pass your al'll 10 15
penalised for entering a commmunications, Refugee | an operator. Thank you for calling .. . Click.”
country clandestinely " gouncil, v, SW8, - :
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Council tenants sell on flat for
£94 000 profit in two month

“The priority must be to stem the loss of
valuable housing, particularly in London’

By Ross Lydall, Local
vernment Correspondent

T is the council home that became
a goldmine. B

Only weeks after buying it from
their local council, its tenants sold
it on — and walked away with a
£94,000 profit. )

The couple, Arberore and Petrit
Riza, were able to purchase the flat
in Bloomsbury .at a -knock-down
rate under the right fo buy scheme:

Fight weeks later, they had
earned a 57 per cent return on their-
£165,000 investment. Though they
had done nothing illegal, it has
heen described as one of the worst
abuses of the system.

It comes as pressure grows on the
Government to overhaul right to
buy, which has seen 236,521 homes
sold off in London since the scheme
was introduced in 1980.

Nationwide, nearly 15 million
homes have been lost — half of
which have not been replaced as

iocial housing. At the same time, -

number of homeless families
s rocketed from under 5,000 to
81,250, three guarters of whom live’
in London. : I
With an average house in Greater
London now costing 8.6 times a
nurse’s salary, 6.7 times a teacher’s
salary and more than five iimes
‘that of a police officer; unions see
affordable homes as an essential
part of a package to recruit and
retain staff. Deputy Prime Minister
John Prescott announced plans in
June fo build 96,000 new homes in
the South-East for key workers.
According to the homeless charity
Shelter, nearly £4.5 billion has been
given to tenants as discounts on the’
purchase of their council homes —
more than the Government
has spent subsidising the building
of new housing association’
properties, .
Ben Jackson, Shelter’s director of
external affaire, said: “The right to
buy as it stands is a catastrophic
waste of taxpayers’ money Tt is
exacerbating a chronic shortage of
affordable homes.

“The priority must be to stem the

AR R [1=13

loss of valusble housing, particu-
larly in London and the South-East
where shortages are most severe and
thousands of families are-experienc-
ing the misery of homelessness.”

Camden council, which sold the
flat in 'Tonbridge Street to the
Rizas, carried out a survey into iis
right-to-buy sales. It found that, of
the 71 properties it sold over three
separate periods, nearly half had
been resold or sub-let. :

It also found examples of tenants
buying their properties at a dis-
count and then reselling them for
massive profits soon afterwards.

These include: a property in Drury
Lane, Covent Garden, that was
bought - for £60,000 and sold for
£400,000; a home in Retcar Place,
Highgate, that was bought for
£21,000 and resold for £155,500; and
a house in Parliament Hill, Hamp-
stead, that was bought for £230,000
and resold for £5625,000.

Camden says i has lost 8700
homes — one quarter of iis housing

stock — because of right to buy. It
estimgates that, by 2015, half of its

council homes will have been

bought by tenamnts.

Last year it sold 761 properties,
while providing oouly 182 new
homes in partnership with housing
associations. -

The Rizas were given their coun-
cil home after fleeing Serbian per-
secution in Kosovo. They arrived as

Arherore Riza qualified for the scheme
after two years as a secure fenant .

illegal asylum seekers in 1995 and
were offered the property two years
later after gaining legal asylum.
They gualified for the right to buy
scheme. in 1999 after {wo years as
secure tenants, selling it in Febru-
ary last year for £297,000.

However, because they sold it less
than two months later rather than

retaining it for at least two years, the

Rizas, who have two children, had to
hand back their £38,000 discount —
put still made a profit of £94,0600.

Piers. Wauchope, leader of fhe

{Conservative opposition at Cam-
den, said: “Although the right to buy

has beeri a great benefit fo many
people, it's abuses like this that are
likely to ruin it for everybody.”

Mr Riza, a fravel agent, had been
guestioned by Serb police about his
relationship with UN staff, while
Mrs Riza, an architecture student,
could no longer attend university
because it was closed to Albanians. -
“We felt that we were in danger,”
she told the Guardian in June.

On arrival, they went to the Home
Office and were eventually granted
the right to stay “They didn’t
threaten to deport us because we
had a child, but we were scared.”

Mrs Riza, 32, now a student at
Middlesex University, has worked.
with other Kosovans to help them
settle in the UK.

A council spokeswoman said:
“QOur feclings are exactly the same,
whether it's asylum seekers or
English nationals who have lived
there all their lives,” she said.
“There does seem o be an injustice
in the right to buy system.” .

Mrs Riza refused to discuss the
flat when contacted by the Evening
Standard. .

Ry S

R

{
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Complainant name: bdr Temple complained, on behalf of the
Tavistock and Portman NHS Trust

Report: 65
Paper: sunday Express
Clauses noted: 1

Complaint:

Dr Temple complained, on behalf of the Tavistock and Portman NHS Trust,
that an article about the London’s NHS Tavistock Clinic’s policies towards
treating asylum seekers contained inaccuracies.

Resolution:

The complaint was resolved when the newspaper agreed to publish a letter
from the complainant on the matter.

Press Complaints Commission

{Home] [Making a_complaint] [About the PCC] [Past Reports] {Code of Practice] [Press releases] [Diary] [Feedback]
{Site map] {Students] {Links]

96

http://www.pcc.org.uk/reports/resolved.asn?id=1138 NN INA

MOD100039363


http://www.pcc.org.uk/reDorts/reso1ved,a.sn%5eirl:%5e

For Distribution to CPs

B6-JAN-2084 15:57 FROM B2079227967 TO 973538355 r.owes e

Counsglling for Asylum Seekers

Your article "Asylum Seeker? Doctor will see you first” (August 31 2003)
suggested that The Tavistock and Portman NHS Trust gives priority fo asylum
seeker patients with mental health problems, while UK citizens are made to
wait.

We do not deliberately prioritise asylum seekers and place UK citizens on
waiting lists. All patients recsive the same standard of care. Pressures are
caused by an increasing demand for outpatient mentat health interventions
from the population generally, not from specific social or ethnic groups.

We welcome the Government's prioritising of mental health services. The task
for the NHS is to meet the challenge of providing high quality, accessible
outpatient services for all persons in distress, regardiess of race, ethnicity or
immigration status.

br N O T Temple FRCPsych

Chief Executive

The Tavistock and Portman NHS Trust
London NW3

97
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VICTIMS of tragedy ?réviht:lﬁng mtla 8y Alison Gerdon _

walt up to two years for coun- ’&“Weh‘vsmm“ ‘ |

:mb&ngiswar:ped Wmi aee‘i: pls- OMhawa had to ;;gg‘ al Joast 18 | \

: hard i - & 7 kN

"some. ares - ; ta a5 a quick-Bix solution’

e’I’? some areas, refugees make up anﬁ. fsynmun seekers qmcfm obtain lelp

atmm”mwmmt of patlents secking imimediately from. once-weekly Bessions

2id for thei s and depression. . for. g)extvt:aum;ﬁc stre:ss counsalling at
th%h 2

-

Chal‘iﬁc‘ 84y mental helalth‘m msce CﬂuﬂCﬂ" Lmdon HQ.
across the country are ufiable to cope ey van also get automatic referrals | - ,
with the demand and insist more Gov- for counselling at braums upits at ; F 21 L AMIR .
ernment cagh fs urgently needed. Londur's NHS Maudsley Hoapital and | | ! terALLIC &

fjorie Wallace, of leading mental i1 NS Tavistock clinje, while UK citi. | 1 afey " PAGTEL
health’ charity SANE, sald: “There s 7818 must quevc on waitin}; lists, L v v '
tremendous pressure being placed on Asylum seekers and refugees will bo Hic/ Pocto : Dl
mental health services becnuse of the seen within three wesks at the Tavistock | | [EEOIPNIH )
growing domand from asylum seekers, oo W unit whera they make up about | |- .

“The Government ur?;n!b needs W 4 per cent of reforrals. Managor ¥at
address ways in which it can ensure that ¢z Peg sald: “Tha. unit ls bLeltig |
ordinary. British people are not bein increasingly wsed by asylum seekbis an, i
forced to walt longer for help because refugees and there wrg certainly many
this.” . maré reforrals than two years ago.”

But lust night it was revealed how re}- Adrian Webster, u consultant psychol-
atives of murder viclims have sﬁ% oglst who deals with refugee services at
for y“n?ng to got post-traumatlc siry i{ha S(;u&h lﬁdon_ ﬂzndw”Mnudsley
counselling. ospital NHS Trust, said: “We are cen.

Frances Hogg, whose daughter m’@ gctt(n% many more W
Andrea weakilled in the 1999 Soho  does have a big impaot on our sarvices.
pub Ing, had to wait two yoars and we have to deal withy it within the | | £
before she was given NHS counselling resotirces we are already mliocated with. |

And Clive Eftiott, operations director of out any sdditionsl funding, We work very
The Vietlms of Crime Trust, sald: “We  hard to ke waiting lste down >
have written to Tony Blair tolling him The Medical Foundation for the Care
about our concerny, .- of Vietims of Tortiire recently got a

“Some of our members have lost their  £90,000 Government grant to train stuff
loved onics in tha mest appalling way and  In post-traumatic stress counselling sver
desperately nesd toundelling to deal three years,
with the trémendous preasures on a famy- A spokesman for the charlty, which hag
Uy In these types of tm&edies, but they  helped about 25,000 refugees since it wag
experienca eftormous i cul% in gemn%, formed In 1985, sald victims wers “coping
zu}y counselling” Sophie orlett; of pof Just with past suffarifc hish wieh the
MIN 4 Toore -

3 Bivdksin®s hlasant ity
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s Embossed Hn cantain
40" it squarss, sraigr,
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Complainant name: The Refugee Council
Report: 64

Paper: The Mail on Sunday
Clauses noted: 1

Complaint:

The Refugee Council complained that an article about the removal of a
number of Afghans from the UK was inaccurate in its suggestion of how many

Afghans were living in the country illegally and how many were, consequently,
to be removed by the government.

Resolution:

The newspaper published a letter from the Refugee Council which corrected
the details of the article and commented on the issue of returning refugees to
Afghanistan more generally.

AaEE
tryek
xﬁfra&\!ﬁ}

Press Complaints Commission
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Stop the expulsions

Lack of security in Afghanistan is the biggest obstacle'to reconstruction and families
continue to face a lack of water, electricity, food and health care. The UK is
facilitating highly skilled refugees to go home voluntarily and help in the rebuilding.
But at the same time the Home Office is forcing some refugees to return unwillingly
and this is undermining the process of reconstruction. '

When you reported the first flight of Afghans being forced to return (April 27), you
mistakenly suggested that there were 26,000 Afghans here illegally who could be
removed. This is not the case — the overwhelming majority have been granted either
permanent or temporary safety here.

Even for those whose asylum claims have been rejected, now is not the time to
remove them. We urge the Government to suspend enforced returns until the
situation stabilises and people can return in safety.

Maeve Sherlock
Refugee Council, London
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THE first of thousands of ille-
gal Afghan immigrants who
refused to leave Britain will
be forcibly deported tomor-
rowond specxal charter flight.
Heavy security will surround
the flight amid fears that pas-
sengers could become violent.
Aspart of the increased security

on, the eight-houf flight, all guards -

will wear stab-proof vests. .
Before boarding the plane the
bogus asyhim séekers will be strip-
searchei E make gure they are not
carrying weapous. Throughout
the flight they will remain strap-
pedintheir seats and officers-have
been told to report any suspicious

behaviour to the captain mmed~ _

iately.
The Home Office refused to con-

firm which airport is being used,

- byt immigration sources told The..

Mail on Sunday the flight would
take off from Stansted, Essex, and
that 15 security guards and med-
ical staff would accompany the
40 asylum seekers.

The vast majority of the 26 000

. Afghans who have claimed asy]um
in Britain were refused leave to -

stay. Many claimed to be: escapmg

SCOCOU - 308

-By Amthony Franee

the repressive Tallban regime
even though théir hémeland has

been liberated.

They were: permztted to stay

_because the Home Office said .
Afghanistan was too unsafe for

them to refurn. That decision was
recently_.overmmed, biit few left -
voluntarily. i

Honie Secretary David Blunkett
introdiiced a scheme to pay thou- -
satids of Afghans up to £2,500 o
leave Britain, but only 39 took up
the offer.

The repatrxanon operation will
involve several flights over the

‘next few months and will cost mll-
ligns, of pounds.

An‘immigration source said:

-“This has been planned for a long

time. Last -week we carried out

a series of raids to round up -

the Afghans living illegally in
the UK.

“They are bemg held at secure
detention centres and tomorrow

- they will be put on a flight. There
" will be a large security presence

on standby.’
The Government pledged to start

: retummg refugeesto Afghamstan

; Ju, bu
.only one.in-ten has won' th legal

,on a large: scale over, a year ago.
but this failed:to happ

Immigration Minister,
Rooker, said i J‘a__

Afghans hav

right to stay. A further. six i ten.
have been given'ts
to stay,’ whﬂe the rest have never.
been. Tema

i thls wouldbe

T cAfinot:

will be*used because we do not
wait pegple taking photographs of
them, which could lead to their
1dent1flcat10n t home.

“Theve will-be security on board
and before the flight; a risk assess-
ment will be carried out on each
asylum seeken .

) , desplte the faﬂure'
A Hom G'_flce ?okeswoman ’

ou whwh alrport-\

Papelofl
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A solicitor in a leading law firm exposes
the greedy cynicism of bogus |

refugees —

is 5o breathtaking that it
1 —but it

fike an urban royth —br
An-asylum secker was appear-
te.a court recently to.argue,

olicitor describing the terrible

persecution d-stiffered in‘his home country
under the futidameritalist Islamic regime. As a
committed Shyistian, hefelt he bad no choice but
to flee for his seek sanctuary in Britain.
His case ha onths to get to the appeal

' was being cross-examined,
rpreter, by the Home Office offi-
ig Chrisfian, he was asked, could

stage, and n
through an int

he please write. dowy

iples he couldreeall? =~ o

After a couple of minutes, he handed back his list,
Translated, it réad: Monday, Tuesday, Wednesday. . .
~ Yet, degpite this absurd scene - and having failed
to persuade the court of evenabasic kinowlédge of

. the fundamentals of Christianity - he still wouldn’t
sive up. Thehext morning he turned up at his
‘citor’s office, arrogantlyinsisting it was all the

. .erpreter’s fault. -

For those of us who work with asylum seekers
every day, it isn't even fhat surprising a story. In
fact, I have heard of almoist exactly the same thing
happening to a number of other solicitors. At the

_high stréet law firm I work for, we come across
equally ditbious cases evéry week. S

But what most.people arep’t aware
of is the obscene atiount of tazxpay--
ers’ money that is squandered in

_legal fees ot behalf of these:unde-
serving cases. Anyone whio earns less
than £600-a month is entifled to légal
aid, and of courseno asylum seekers
can admit to eayning anything at alt
because they are forbidden to work.

The first thing we do when they
come to-us is to sign a ‘legal help’
form. From then on, every minute
prepaving their case, attending court
or visiting the Home Office immi- -
gration office at Croydon can be_ .
charged to'the I ices

19/22 SCOCoU ~ 871

the names of any of the dis- _

mission at around £60 an hour - with
additional bills for travelling time,
letters.and phone calls.

Until the intérview stage, when the
Home Office first examines a case
‘and takes a decision, I've probably
clocked up £500. But it’s when the
-application is refused — as I can
almiost guarantee it will be - that

‘the big-money starts rolling in. For it.

i5 then that-I start preparing their

case for appeal, at least another

“£1,000 worth of work. .

1f the client sails through the first

application and is granted full
refiigee status, you should feel a
sense of satisfactionin a job well

done. But instead, your heart sinks.

For you know you are never g0ing o
Ses hz.m " aﬂdmslegalmd —again.
We in legal aid practices arenot so

much conceined with helping people .

wifi'justice ‘as protecting our share
of a financial racket. My medium-
size firm is typical in that.every one

of us; paralegaly (unqualified legal . .
~workers), frainecs and qualified
soli¢itors; is expecied to make at -

least £6.000 a inonth izt fees from
these types-of cases—£66,000 a year,
if you allow for holidays.

That means thata fitm with as few
as 15 staff working on asylum cases
full tixite can easily talke £1 million a
year from the faxpayer—

It.is quife

.. worker-to-have-sgares of-asylum—

“you?

cominon: for a case-

applications’on his files at any one
time, though sgra¢ will bé dormant.
and not become detive again until

- entlyands

..__A_.,.A.__.mglyqr&éve-aﬁpealfwork begins.
‘Other firms work shghtly differ-

& younave

toearn five fimes your salary. Some

of the young, ungualified staff are—

- paid:as little-as £12,000 a year. But
even they would be expected to
generate £60,000 in legal aid fees

over the year

It is almost

like bémg a salesman,

constantly unéigr pressure to hit

100 many questions in

0 you avoid asking

targets that you plod on regardless.

The client will ring you on his mobil
phone ~ contrary to popular belief, many
are rich enough to afford the lates
models, not to mention enough fancy golc
Jjewellery to shame arap star — wanting tc
know what’s happening with his case. You
feellike saying: ‘I don’t care about your
api‘phcatmn, I don’t believe a word youw've
told me.” But, of course, you can’t.

One man Lligard of turned up claiming
he’d been persectted in his home coun-
try-in. the Middlé East because he was
gay. Biit when he arrived at Dover, immi-
gration officers had agked him if he was
married or single and' he told them his
wife bad been killed. i

When his female splicitor asked him
about this apparent discrepancy, his
explanation was that he had been fright-
ened to-adotit e Was gay. But then ke
started coming o td her, asking if she had
a boyfriend and saying: ‘You are very
beautiful, I’d like to get with a girl like

Women solicitors have to put-up with
extrémely disturbing-behaviour from
male asylum seekers, especially young
ones who can be very aggressive and
unpleasant. They make séxual comments,
apparently intended as flattery, but
hugely intimidating. And the selicitor
dare not show that she is offended'in
case the réfigee complains she has been
rude, and the lucrati seista ;
from het.” T

~With the genuine cases, you see a com-

‘pletely differenit attitude. They are far
less pushy. Their ordeal has made them
vulnerable, and they are grateful for help.
Aud they arei’there to get anything out
of you ~ they only want safety, not finan-
cial gain: You'soon get-to.tell who is trying

—— it-prrnd Who iSEE.

What is extraordinary is the way fake

rehearsed in their story, it's as if they are -
re¢itingapartinaplay.

But if they are asked something that
doesn’t feature in their script, the story
falls to bits. They often try to give huge
amounts of detail to confuse you. But the
more'that they He, the more holes can be
picked intheirstories: . T
_Theén there-are-ethers-who-arrive not
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even knowing what they are claiming
asylum from. The paperwork might say
‘political persecution’, but that is clearly
news to them.- . :

1 can usually tell what the client is going
to say, just from their country of origin.
Nine out of ten from Iran will claim
‘religious persecution’.

Women from Africa will almost

invariably claim they have been per- -

secuted, either for.their own or their

husband’s political beliefs. They. will

also insist that.their persecutors have

raped them., - T .

The first few times I listened to clients
teliing me the awful things that had been
done to them, it was devastating. I

ught, ‘Oh my God!’ as. edach new

- }fcli-ty was described. I was desperate’

to help.

But now I find myself sitting there
thinking: ‘Oh yeah, another gang rape, oh
yeah, torture with red hot irens again.’
The sad truth is that so' many of these
stories sound very similar and you begin
to suspect everyone must be lying.

And then, of course, there are the clients
who simply disappear. You do all the work
for them, putting in their application and
making stire you are in phone contact all
the time. Some of them don't.eéven appear
for theiriuterview and their case is heard

- without them.

Then whew their application is refused
and you try to get hold of them 10 tell
them and explain the appeal procedure,
they've vanished. The phone is dead,
letters are not answered and you wonder
whythey bothered in the first place. They

were going to stay illegally anyway,
what’s the point of going through the.
proper channels? : .
Meanwhile, you’ve worked hard.and
n up hundreds of pounds in fees - for
notinng-1tis-sueh-a waste ol fitne, Mone
and effort. T
- —Law firms make a lot of money- out of
the asylum system. It is very dispirititig
to work like a dog for £14,000 a year when
my company does so-well out of the

ever-increasing indﬁsn's',’fbuti?mrnot:safmr—-

-.a bigger share of the spoils, nor do
believe that fees charged for legala
should be cut——— : i

Speeding up the process isn't going to-

£ -2ppacanon

... €ut COsis oetause-as-eacit-appic

heand, thére Is a quene of new ones wait—

ing to fill the gap. - .
T believe the only way to stop all this
waste is for asylum seekers to be much
more stringently screened on arrival.
Don’t misunderstand me ~ if there is
the remotest chance they are genuine
refugees;they-should be allowed o stay.

. el

e RO QEEIY
even know what they are claiming
.d-be

just go and get work illegally; and if they -

~—But I the-authoritiés inDover-and-

Heathrow just.turned away the scores”
v thi§ Country who-dornot=

* asylum from,-the problemw

reduced

hy-dg 3 on? For the genuine_

can use my skilis to help them, it
makes the job worthwhile. And when.

20/22

i-fugees, whose terrible experiences .
and great courage move me deeply. If I -

they've won the right to stay, I know I
have helped save someone’s life and they
will never face such danger again. Itis a
wonderful feeling. -

But sadly, that is very rare, and most of
my energy, and that of thousands like me,
along with millions in taxpayers* money,
is being wasted on the endless syarms
of economic migrants with no real claim
for asylum. ’

Why is a ‘gay victin®’
chatting up women?
_Same old gang rape,
Sme old red het il'ons sea
Qver the top... Asylum SeékéKS;.sqale a
fence near the:Channel Tunnel éntrance

in France; en route for Britain and their
share of the taxpayets’ money
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