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PCC report on phone message tapping allegations

1. Please fin d  attached fo r  y o u r co n s id e ra tion  a d ra ft fin a l re p o rt on  the 
phone message h a c k in g  a llega tions.

2. W e have attached, as an append ix, tiie  dossie r th a t w e n t to  the la s t 
C om m iss ion  m e e ting , w h ic h  shou ld  co n ta in  a ll the  in fo rm a tio n  yo u  
need. S ince fiie n , the  o n ly  s ig n ific a n t deve lopm ent has been th a t -  

'ftespitgLhree~attenqrts7nncD n^  -  w eHiave-bccn  u n aM e-te -en tiee - 
the  M e tro p o lita n  p o lice m a n  M a rk  M a b e rly  in to  ta lk in g  to  us. H e w as 
the  m an nam ed b y  G o rd o n  T a y lo r’ s la w ye r as h a v in g  sa id  tha t 6 ,000 
phones w ere  hacked. O u r unansw ered e -m a il and le tte r to  h im  are 
attached.

3. There are a lso le tte rs  fro m  C o lin  M y le r and the e d ito ria l d ire c to r o f  
d ie  D a ily  Express th a t w ere  ta b led  la s t tim e .

T T
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Tim Touimin

From: Tim Touimin
Sent: 30 September 2009 10:49
To: 'mark.maberly
Subject: phone message tapping

Dear Mr Maberly

I am writing to ask for your help.

You may be aware that the Press Complaints Commission is one of a number of agencies that has been looking 
into the allegations made in the Guardian about phone message tapping at the News of the World. During a 
recent appearance before the House of Commons Select Committee on Culture, Media and Sport, Gordon 
Taylor's lawyer - Mark Lewis - said he had bumped into you during a court hearing and that you had said that 
6000 people were involved in the practice.

( 7e also noted that John Yates and Andy Hayman have both said that only a handful of people were involved. I 
wonder wrfiether you are in a position to give us any evidence about the extent of the phone message tapping - 
given that one of the areas we are looking at is whether the News of the World misled us during a 2007 inquiry 
during which they said that the activities were confined to Glenn Mulcaire and Clive Goodman.

I look forward to hearing from you. 

With kind regards.

Tim Touimin 
Director

******«*****«*«

Email Disclaimer

'  'MPORTANT NOTICE - The information in this email is confidential and should only be read by those persons to whom it is addressed.
; «cess to this email by anyone else is unauthorised. If you are not the intended recipient, any disclosure, copying, distribution or any action 
VJcen or omitted to be taken in reliance on it, is prohibited and may be unlawful. If you have received this email in error please nob'fy the 

sender or the system manager fpcc@Dcc.ora.uk') and delete the material from your machine.

Press Complaints Commission, Halton House, 20/23 Holbom, London EC1N 2JO Tel: 020 7831 0022 Fax: 020 7831 0025 
httD://wvw.DCC.ora.uk

î *̂ t̂ t̂ t■*****************̂ t■*̂ *̂*̂ Ht̂ *̂*********̂ l*i *̂***
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PRESS COMPLAINTS COMMISSION

From  the D ire c to r

D I M a rk  M a b erly  
21st F loo r
Empress State B u ild in g  
L illie  Road 
London SW 6 IT R 6*  O ctober 2009

I  am ju s t w ritin g  to  see whether you received m y e -m a il o f  30“  
September, a copy o f  w h ich  I  am enclosing. •

I t  w ou ld  be  ve ry  h e lp fu l to hear fro m  you, even i f  i t  is  to  say tha t you  
are unable to  assist w ith  our inqu iries.

W ith  k in d  regards.

CHAIRMAN
Baroness Buscombe

MEMBERS OF THE COMMISSION
Math Aiderson 
Vivien Hepworth 
lohn Home Robertson 
Anthony Longden

■ "larrMacGregor............
John McLeflan 
fan Nichof 
Lindsay Nicholson 
Simon Reynolds 
Esther Roberton 
Eve Salomon 
Simon Sapper 
The Right Rev.
John Waine KCVO 
Tina Weaver . 
Peter Wright

DIRECTOR
Tim Toolmin

-------- r

u !

T im  T ouhnin

H a lto n  H ou se, 20/23 H o lb o rn , Lo n d o n  EC1N  2JD
T: 020 7831 0022 F: 020 7831 0025 E: complaints@pcc.org.uk 
Textphone for deaf or hard o f hearing; 020 7831 0123 
w w w .p cc.o rg .u k
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PRIVATE AND CONFmENTIAL TO ALL PCC MEMBERS

Phone message tapping

0

d

The Cominission is invited to consider its response to the allegations 
that have appeared in the Guardian about the criminal use of subterfuge 
at the News of the World.

This issue goes back to 2006/7, when Clive Goodman and Glenn 
Mulcaire (News of the World journalist and freelancer) were arrested 
and tried for illegally hacking into the phone messages of a number of 
people. A complaint from the Royal Household had prompted the 
investigation.

Commissioners will recall that, following these convictions, we asked 
the News of the World a number of questions to ascertain how the 
situation could have arisen at the paper in the first place, and what was 
being done to prevent repetition. We did this to complement, rather 
than duplicate, the criminal inquiry which had already acted on a 
complaint, obtained evidence, and prosecuted the individuals 
concerned.

We then widened the inquiry to make sure that safeguards were 
adequate at other publications, because we were concerned that the 
episode may have damaged public confidence iu iuvestigative 
journalism. We also looked at what awareness there was about the 
requirements o f the Data Protection Act, given the Information 
Commissioner’s campaign against ‘blagging’. These two issues 
continue to be conflated in this latest controversy, as they were during 
the original coverage, but they are quite separate.

Although there is no suggestion in the latest Guardian allegations that 
such activities are ongoing -  at the News of the World or anywhere else 
-  the suggestion that die use of phone message hacking was far more
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widespread than previously believed has caused considerable 
controversy. The main allegation -  that News International paid £lm  to 
keep further evidence of the hacking secret -  stems from the private 
settlement of a case brought by Gordon Taylor against the News of the 
World. It was known at the time of the Mulcarre/Goodman trial that 
Gordon Taylor’s phone messages had been hacked. The new 
information was the fact of tire settlement and the amount of money 
involved.

6. In addition, the Guardian joumahst, Nick Davies, has said that he has 
spoken to a source who suggested that -  far from the practice being 
isolated -  Met officers had “foimd evidence of News Group staff using 
private investigators who hacked iuto ‘thousands’ o f mobile phones.

> Another source with direct knowledge of the police findings put the 
figure at ‘two or three thousand’ mobiles”.

7. Following the Guardian’s story on 9* July, it seemed to the office that 
the areas of immediate concern were whether we were misled by the 
News of the World’s statement during our 2007 inquiry that the episode 
involved ‘one journalist’, and whether there was any evidence that the 
2007 report that we issued had been ignored (in other words, whether 
there was recent phone message tapping). Please see attached our press 
release making this clear.

8. I was also called at very short notice to appear before an emergency 
hearing of the Culture, Media and Sport Select Committee. I made 
clear to the MPs that our further inquiries were, at this stage, confined

-J to these two areas, and that there was a division of responsibihty 
between the PCC; criminal law; civil law; Information Commissioner; 
and Select Committee itself Paul Farrelly MP asked me whether we 
would be asking a number of particular questions. I said that it was 
ultimately for the Commission to decide, but said I would draw his 
questions to Commissioners’ attention. The extract from that exchange 
is attached in the bundle.

O

O

9. After I appeared, Nick Davies produced what he claimed was further 
evidence o f a conspiracy at the newspaper to hack into phone messages. 
This was not evidence of recent activity, however. You will see from 
the e-mail that we have sent him that we have asked for this information 
so that we may put this allegation to the News of the World.
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10. I also had a meeting with the Information Commissioner’s Office. The 
ICO officials indicated that newspapers’ compliance with the Data 
Protection Act had improved demonstrably over the last two years, and 
praised the seminars that we conducted in 2007 as being particularly 
useful. I urged them to make these points to the Select Committee.

11. Any further direction from the Commission about how this matter 
should be pursued would be welcome. A decision about whether the 
Commission was misled during its inquiry two years ago will obviously 
have to wait until we have the material from Nick Davies and from the 
News of the World.

' )  TT

16.07.09

1 J
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P ress C om plaiiits C om m ission  »  N ew s Page 1 of 1

PCC action following Clive Goodman case

EM B A R G O : IM M E D IA T E  0 1 .0 2 .0 7

PCC a c tio n  fo llo w in g  C liv e  G o o d m a n  c a s e

Sir Christopher Meyer, Chairman of the Press Complaints Commission, has announced 
how the PCC will address the issues raised by the conviction of Clive Goodman for 
phone message tapping. He said:

"I have previously made clear that I deplore the breach of the Code and the law in 
this case. The Commission had announced that it would make specific inquiries of the 
editor of the newspaper, but as he has now resigned this is no longer appropriate.

There are now various steps that need to be taken. The public has a right to know 
that lessons have been learned from this episode, both at the newspaper and more 
generally. We are therefore doing three things. Rrst, we are writing to the new editor 
of the News of the World with a number of questions. Including what he will be doing 
to ensure that the situation involving Mr Goodman and Mr Mulcaire does not recur. 
Second, we will be writing to the editors of national and regional newspapers and 
magazines, with copies to their managements, to find out the extent of internal 
controls aimed at preventing intrusive fishing expeditions; and what is being done to 
instil understanding both of the Code of Practice and the law in this area, and also of 
journalistic public interest exempttons. The Data Protection Act has an obvious 
relevance here. Third, the board of the Commission will consider these industry 
responses with a view to publishing a review of the current situation, with 
recommendations for best practice if necessary, in order to prevent a similar situation 
arising in the future. This is in line with its duty to promote high professional 
standards of journalism".

o

EN D S

N o te s

1. The Press Complaints Commission is an independently-run self-regulatory body 
which administers a 16 point Code of Practice. There are 17 members of the 
Commission: 7 editors drawn from across the UK, and 10 lay members who have no 
connection with the press, including the Chairman.

2. Clause 10 of the Code of Practice says that "the press must not seek to obtain or 
publish material acquired... by intercepting private or mobile telephone calls, 
messages or e-mails" except where there is a public interest. This wording was 
incorporated into the Code in 2004.

3. For more information, please contact Tim Toulmin on 020 78310022 (o) or 07803 
597372 (m).

< <  G o B a c k

http://www.pcc. org. uk/news/iBdex.html?article=NDMwNQ= 18/04/2007
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^  PRESS COMPLAINTS C O M M IS S I O N  ^

F r o m  t h e  D i r e c t o r

7* February 2007

r

Colia Myler Esq 
Editor
News of the World 

Virginia Street 
London 
E98 INW

I am writing following the convictions of Clive Goodman and Glenn Mulcaire. As you 
may know, the board of the Press Complaints Commission has met and discussed the 
matter on two separate occasions. It has asked me to put a number of questions to you 
before launching a wider exercise aimed at ensuring that such phone message tapping 
does not happen again.

There are obviously several matters that are specific to the News o f the World. The 
foc l̂s of our enquiries is on lessons to be learned. But clearly fiiis requires some 
understanding of the situation which gave rise to the Goodman/Mulcaire case. It goes 
without saying that the Commission realises that you have no personal responsibility 
for what occurred.

We have been especially concerned whether the employment o f Mr Mulcaire 
represented an attempt to circumvent fire Code’s provisions by sub-contracting 
investigative work to a third party. We recognise that there is nothing inherently wrong 
with using tbdrd parties. But the Code says that “editors should take care to ensure it is 
observed rigorously by all editorial staff and external contributors, including non- 
joumalists”. There are therefore no loopholes.

CHAIRMAN
Sir Christopher Meyer

MEMBERS OF THE
COMMISSION
Matti Atderson
Roger Alton
Paid Dacre
SpecKer fecrtey
CoHeen Harris MVO. FRSA
Vhn^ Hepworth
Peter Hill

..Sinnoiilrvyin ^
tan Nichof 
Adam Phillips 
Eve Salomon 
Dianne Thompson CBE 
Derek Tucker 
The Right Rev,
Johr» Waine iCCVO 
Rear Acftniral 
Nkrfc WiHcinsOft CB

DIRECTOR
Tmt Tbtrfmin

More specifically.

1. Were Mulcaire and any other external contributors aware that when using 
their material the newspaper had to work within the terms of the Code and 
the law?

H aiton  House, 20 /23  Holborn, London E C IN  2JD
T; 020 7831 0022 F: 020 7831 0025 E: Complaints@pcc.org.uk 
Textphone for deaf or hard of hearing; 020 7831 0123
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