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PCC publishes annual review

The PCC today publishes its annual review of 2010.

The main feature is called "Perspectives", a document with short pieces from people who use the 
PCC (such as an MP, charities, PRs, police, complainants) or are impacted by the PCC (including key 
figures from across the industry). There is also a short essay on the history of the PCC.

The remainder of the annual review, only available online, sets out all of the work of the Commission 
in 2010. In particular, you can see that the PCC:

made around 1700 rulings on complaints framed under the Editors' Code of Practice; 
acted to prevent media harassment 100 times;
made proactive contact with those at the centre of media storms 25 times; 
settled over 540 complaints amicably;
is an expert at handling privacy cases, issuing over 550 privacy rulings; 
can deal with pre-publication concerns in a way that helps individuals, but without 
compromising freedom of expression;

• conducted 60 training seminars for journalists, using recent cases to raise standards across 
the industry.

Introducing the Review Baroness Buscombe, Chairman of the PCC said:

"W e are h ea rten ed  b y  reg u la r fe e d b a c k  th a t sh o w s th a t the w ork w e do is valuable  a n d  valued. I 
hop e we can in crea se  u nd erstan d in g  o f  the P C C  to m atch  the im p ressive  leve l o f  a w aren ess a n d  I 
hop e the PCC 's re ce n t a dvertising  ca m p aig n  w ill e n a b le  m ore p eo p le  to use a nd  b en efit fro m  our  
service.

A m id  a ll the ta lk  o f  su p e r-in ju n ctio n s a n d  the p e r il th ey  p o se  to fre e d o m  o f  exp ressio n , we sh o u ld  
rem em b er th a t ..w e  are m o re  active  than Ju d g e s  in defen d in g  p eo p le 's  p rivacy, a n d  do so  w hile  
b alancing  the p ro tectio n  o f  the in d iv id u a l w ith the r ig h t o f  fre e  speech".

Giving her perspective, Madeleine Moon MP for Bridgend said:

"From  exp erien ce  I can sa y  that the b est in su ra n ce  p o licy  to have is the te leph o ne  n u m b e r o f  the  
Press Co m p la ints Com m ission . W hen d isa ster strik es a n d  the m ed ia  circus com es to tow n an 
im p a rtia l re feree  to help  co n tro l the sh o w  is essentia l. I fo u n d  the P C C  advice, su p p o rt a n d  guidance  
inva luable. Its s t a f f  h e lp ed  w ea th er the to rre n t o f  sto ries  w hich varied  fro m  the ina ccu ra te  to the  
h u rtfu l a n d  d istre ss in g ."

Gill Shearer, Head of Marketing and Communications, Cumbria Police said:

"The Press C o m p la in ts Co m m issio n  h a s a cru c ia l ro le  in su pp o rtin g  m em b ers o f  the p u b lic  dealing  
w ith the m ed ia  a t tim es o f  s ig n ifica n t e m o tio n a l d istress such as the W est Cum b ria  sh o o tin g s in June  
2010. S in ce  the sh o o tin g s w e h a ve  w o rke d  p ro -a ctiv e ly  w ith the P C C  a n d  the a ffected  fa m ilie s  to  
en su re  the m ed ia  know s w hich o f  the fa m ilie s  do n o t w ant to be co n ta cte d  b y the Journalists. To date  
this has w o rked  w e ll a nd  has re m o ve d  so m e  o f  the d istress that the fa m ilie s  have  fe lt  w hen  
a p p ro a ch ed  d ire ctly  b y the m e d ia ."

Clare Balding, BBC presenter, said:
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"I co m p la in ed  to the P C C  o ve r an offen sive  a n d  u n n e cessa rily  d erog ato ry re feren ce  to m y  se xu a lity  by  
A. A. G ill in The Su n d a y  Tim es. I d id  n o t em p lo y  a la w y e r a n d  am  very  g la d  o f  that, both  in term s o f  
exp en se  sp a re d  b u t a lso  it m e a n t I co u ld  rem ain  p erso n a lly  invo lved  every  step  o f  the way. I fo u n d  
the P C C  to be extre m e ly  h elp fu l in gu id in g  m e through the p ro ce ss a n d  ensu ring  that I w as n either 
a fra id  n o r co n fu se d ."

Elisabeth Ribbans, Managing Editor, The Guardian said:

"In m y  experience, the se rv ice  the P C C  p ro v id e s is fa ir , fre e  a n d  im p a rtia l a n d  cru cia lly  o f  equ a l value  
to both  co m p la in a n ts a n d  editors. It ensu res we, as jo u rn a lists , a sp ire  to the h ig h est sta n d a rd s and, 
on the ra re  occasion  w e fa ll  below , w e w o rk  even h a rd e r to m a ke  a m e n d s."
Introducing the microsite Stephen Abell, Director of the PCC offered some conclusions from 2010 
about the PCC:

"It has c lea r rea so n s f o r  existen ce: to re m e d y  the m ista kes o f  the p ress; to o ffer su p p o rt a nd  
p ro tectio n  to the p u b lic ; a nd  to w o rk  h a rd  to ra ise  in d u stry  standards. It has a p ro p e r p h iloso ph ica l 
u nd erp inn ing: to p re se rve  a pp ro p ria te  fre e d o m  o f  exp ressio n  (th reaten ed  o ccasion a lly  b y the  
fu lm in a tio n s  o f  the courts, o r  the ru m b lin g s o f  p a rlia m en t), b u t n o t a t a co st to the ind ividual. A n d  it  
has n eve r been m o re  active  (even p ro -a ctive ) in w h a t it  d o e s ."

ENDS

Notes to editors:
1. The PCC is an independent body which administers the system of self-regulation for the press. It 
does so primarily by dealing with complaints, framed within the terms of the Editors' Code of 
Practice, about the editorial content of newspapers and magazines (and their websites, including 
editorial audio-visual material) and the conduct of journalists.
2. The address of the microsite is www.pcc.org.uk/reviewlO
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