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Hi

las as <ed me to forward this email to you. It was circulated recently to editorial by 
and_____^hinks it should be added to the Directives.

)n behalf of

Kind regards,

From:
27Julv 2011 i ; 220

To:
C c:______________
Subject: Email from

D ear Colleague,

e: complaints

Recent legal cases - including one that has cost the com pany a considerable amount o f m oney - have 
highlighted the need to  respond prom ptly and correctly to a com plaint, how ever sm all, trivial or unworthy 
you m ay judge it to be. I f  you receive any com plaint about your w ork for Telegraph M edia Group, plea.se 
ensure it is im m ediately forw arded or brouRht to  the attention o f  your section editor and 
legal team  at

Thank you.

€ Assistant M anaging Editor
Telegraph M edia Group
111 B uckingham  Palace R oad
London
SW IW O D T

F o r all the latest news and com m ent v isit vvWW.telegraDh.co.uk. This 
m essage, its contents and any attachm ents to it are private, confidential 
and  may be the subject o f  legal privilege. A ny unauthorised disclosure, 
u se  or dissem ination o f  the w hole or part o f this m essage (w ithout our 
p rio r written consent) is prohibited. I f  you are n o t the intended 
recipient, please notify us im m ediately. Incom ing and outgoing telephone 
calls to our offices m ay be m onitored or recorded for train ing  and quality 
control purposes and for confirm ing orders and inform ation. Telegraph M edia 
G roup Limited is a lim ited liability com pany registered in England and
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W ales (company num ber 451593). Our registered office address is: 111 
B uckingham  Palace Road, London, SW l W ODT.
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