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11 j s ; s ' a  i•:! .s:fej'l0? sa M S i& w x if-  }f&Ui’ e a I v i s t a ? a  ^

® s'-Zia naaie is Qapia 16 s\6ii6:' aiia i aiTS:6 Lsgai iDIrsalsr asis Assesiasa-^GenasBi:Ccsnsss isr 
SSSGgis ;iao. I tiave base as erfiplsyee of Gosgis lno.iof seve?' seass ;

f ;  fi'i:r iOfh.ory ^aial'ios a;; oiaaiiooiviaroii Sos <s:afariGi:s v/isiof; yaar sa'ossiiisabor: is aased is Ui-a 
OfG Sillwra m m  v & m  ssAssas looafefIG ssaaldaf S  a yiCi osuffs; tsafaso- idsiaiiofloa
ovsr iaa w sg  if's lalfiafi fays Gasiftossils spsfsiaQ la ffss GKy aast liaw  far sloaa lliis 
Itinsdipllba SiiaaG? , ;

if jnilNeUK:, ise: iiase yvsr iGSGGfaf vscsiilng oriaoyartisIngfsaieSy s©fte:Si'a:dsS6i0AsigPt
s-:o siiS- '■ . o y , ' r - L - : r . . v "  o-'-i V!as-:.'.cy-G- sfirdo-; ss sy--G-:..'0> fo- ;...":i.erj ?
ysmbasG incoboorated u ndor Ihs laG :or Ingiaaa and WaGs, f-iassaver, ;oiir aaai'oit engiif s 
seisines ara Gwasoi and oparsUd  ̂byiSoagie i;r'in-,sGdon is insGiyorateanapidsi'ilia iaŝ  ̂
of Soiaware and is lase'd in: CaKarnla, USA. Gdogile GK Limiied lees IM  pfavideGls 
Gaosie: saaicK: engine: service, :

The diiib si Gosglad aonipalingGowsr and stoiags Gciiilies aienhsased Kfdala-c:e;fie;e, 
W e m  r m m im  a data-:cenler in lihelJK eta; vye do liave theoTaroprGihe Aoriddinciiiding 
iff £:rcpe. Gofs "■ncfrnelic'" can be Gund ar; :
dKsiddsiGiTdcdiiGSGiiiTdgylTKfMdlidilG Annex 1) niowever
soins high dandvridlP dMa, s . i  ̂  ̂ o- ' '
erde:;' toihein speed ng tlnseervice foe osers- :

e Gdhougd saerefi enginsiaereioes, are senled and ogarafed byiGeegie line, in the USA, we
. '  . y y  . . , - ■ - ■■ - , - jo  ̂ . . .

........... : engine,: :cone iefentiy: wifK, U K Jaw,; SiGlads: dtiier, a srgiges,,. a deidds; eiir,ggnniedid: Sf3re iss
and on nriwCateA service,; are opera led based on Ideiawof'Asocrinsx ©whiei'iitiiep are 
difssted,UoGsUingg.ivffi; dsTewsve ssarcfi resribs on sGSdAGOdiiri vdven iee^regaive 
reiiedie, veiici neiice Ifiet the indexed site is incindsc: in vioialJon' cl UK ianc 'il-iis :ncisdes 
jvrrrh privaG .perries aseertiag thgi an indexed sta eieiares Ineirjr'igfits, .andyeiid orders in 
which a court has ieG|udlsafed the issue, lExenigiss irwiridedhesersferned lo fey. the high 
Gotirf iin GGropgiKan.IfeArnalionai Gohools l,rd e QesigoiTechidda. Gorporaripn et;■&;, 
idCOd; E ■■•TiC U‘€5 JC-3': isee [̂ wvx- a;;:': d'i; ;

n Vlfe vroA iraid loibe traris,pareritiafesottisgise; i'eguosla and pnfeiisfi stalievee aherri c u r ■ 
rewexate nnHaei idteAAww.eobgie.cerrArarrseainnovtecor An;tex 21 The la test 
UK enhy, ertveriivg danuiiry tc d:Uoei 2Ci11. records seusn ocaritordcrsilrcin the IdK 
requesting the renicva iu fAu iisrns li'drti or.;;' s-earch inaex.oTi3e:fspertoirrrentiy e«iy 
eovarsirsnwvaifnegrrssrsfc'eraaovernureor enlaics. :
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3V To wisat s w t  do voo to  0s m
w riico  fo u r s m rm  B n 0 m  diispsa^od ;..................................

As oosa rch  efsgiae., WS: a;-e ?»t respoasofe fct m s rn m im M M m m m  vsebsjtes. For 
0: < ieorspaper is 03ss3as;<brs for tFs .oonlefo; irsfodueos artife: Goiios s.fe, Whsro 

oooQie comes iR tefoalave:p;r:svice a wap for users to; irfo  that paPformh msterfoi ocline,
N-' --il O ■■ - J  C '' '  -J ' , -----0 V- ..

co;rm;nttrom thetrtarnet, Ecerr fohare pm rwca removed a d;ik, d ie cage itself is std 
evsifoote bp oihBf iTfCans, :

V Wo 0,0 lemove itefT;S Trom sea;fod ttfoe;i their inatusfortcootradeoee die law of the iand. 
People, eaa iwpoest iemovafo; ;to rii VdehiSearch aed other Gcogle aervfoes at 
,;;rw;wwiiiyywrrvv,pispypeiprwpm isee,A,rsi3sy S), Pwop;e.eao 'Ssoi;rodi.ig&t.oeBtQeal of 
eertam sscoafo-seosjtws private .mformatiso, si.;ch.as .bank ao:corwt.a?td.;cfedk:eard 
tiiiCrniatleri vritr:oo;t speelfylea iegakbaels. I

4 | C.aa poor eeamh eagloa bs: adepfed ee thattosbra In tr ie  foK caoidmee woe eet e? resutfo 
Pet o tbers searching In a ditforerh; coen trv  oootd sea a d lf fo re n ts e to b re s e is ?  Joet to  be 
pfoan the ieen irp :l5  awase Iha l nsers fe

'  '  '  ■■ ' 0  '  O'  . 0  .  0  ^ O '  ,  . , . C

sreveBt o rid fock users la th s  tlfo  fru a t acseesfrrg matsriafo w h ich  persdhs In e tbe r 
coun tries  ce.rrsss? ;

vvs: ean arid ae tarer oar gnofowcttvi;, servfog for UK easrs to trriprove tielr sxperforme 
and tc res.p0fo: u:K..:iaw, For Baaiiipfot wagniwairacsUa a. vaid liegai iieti-ce liiat a 
paiiicwar search resuh ss foefetnaiorv under UK fow wererneve it mom the ccoofo co uir 
•'■'■■• i 'n-pr-r w;:- o. .Iw-s--, r  se w  r  . .  . . •v:. r -mww.  w . .
des.igrwd:for UK users, suchies by prlarbifong UK: footbait.resolfecataer thari USdootbali 
...results.:................................................................................... I.........d.........I ......I....I......... I...I.........

® fowfolfoUJoik Is the defoul! search engioe for users: in the UK: e user ccmine to oor
fo d iite h tllk ss ie fo  appears :fo :b8 corning from foe UK and: has hot sdecified ancther 
sreference: we wiFaefonraticsIly redliwct them to ot-irpuuUe.co.rfo sarfooe,

u. Qocgfo -does, hct-take rneasures ta.peyedt UK Ifoemst.e3ers.focm accsssfog ifosopfo's 
ornsr :SiS2s amtwd fos wchd, itisludirig ggogfo.evert, h i thieory search engine cuddl be 
Diet 1 (33r.attempted lo..diock risers ip a da:i1ic.iilar corintiy rimtrrsoaind. Individual search 
rssuits; that people :in other co:ur::trfos oontd freely see, aithsugit suchibiicckinp yrcijid be 
tmperfoor arid couid ne cycurnyenfod.. Goodls :bsllsv8s foet ifolg wouid be harrnfui to bee 
expi'gssion and usersyrights ;fo accesshnforrnatiun, partfofoa;t:c for ppers in countnes 
With re|3fes.siva:r9gtm®s, , . i
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pafifeuisf- pagss: fi-sm.ouf searGi? fasyiss: doss m ir r m k f i  pages  

inacceosJDis tg:JOiSfT'srussrs, iiSsogis is isos tde Qdiy tssoos Io "sIsgsos?* contai'S cn<iGs ■• 
iiiios -lO idieraSiSOg :«'ifemiat;:On::sss:vvids;y;Shaia:d lsy:eoisil, soeiS! riBlsyof î'rig ssfsicss 
ssioh as J-ocsboak ;cr 1ao;ier, Si: ala a^hsr wsbsifes. FyskseiTaGiOva ossrovhe kriosss tha 
pags’s A-'S'd address o;- URL can type H ifp'o a drowsrsrto vIsL, L-sa paga, A ‘'Gcoairy 
saarch;tacioaajLcdts oU one .Pseass ef' disacsarpi d it  ihe uridadaind coatantcdss ncLPo 
Cvvay, 3dcsLssf.r or this, -aa orrcouiage risers vvdo Pave coi'csrcs aDc-P a narricuirar 
svedpaoe to aoaJaottha weibfSaster. tUtrsn tns wsBa'astsry'efrrpaeSiOriirnsdfffes a sage, 
id is s eises taeiprobisp? a! Its sep, Cbaoges are rebsetadtn Goegtesr sesreh fssuits as 
yes ccninnerto fe-craG: trie.yveband updiats^eurdncted.Ufiaicbadas is dresoi tor 
sxapipie, it tt;- wsberastar Pas;.GmGsedresM:iMiQty or prisasy-iosaaPe cor'tent, or nssd 
s tB fP m i tecbnlGbi msasiGea tsi jjrpwenttnasxialion -  iGpogie providea tobis 
tiG:bdGrny:P:Qii;;OCtyî eG<:GGW0Pi:;5aste;retPi:̂ ks■̂nry:re;::pypnt̂ ^̂?;̂ P̂^
Annex 4) io renxovs ttrs oirtdateP contsrn sieStiy from its iodex Sem vy'edrnasGrs and 
pfUatS; eamplaioarbs pan ass c|;yr;arpsrnslsd toois to. aceoms;isJs.tbis,i

S) It pss doigp p s n r coiTspana saor did lb ls ?  W oidd It oanslder sloing so-: fa r  asaeypla In 
o r Per I s  oom ply xsilli: a ooo rtio rda r in lP s rlilS P  i

n Pisass sos discosaion rn response ro CUiestlen 4 abOse.

b) Sdss p o d f eempaap ihaseranp potlop wbleO te la lesiite  com pie id ts aOoot axMeles o r wsfo- 
p o fs a  wPlOli ere JtOelloos, detasaaterp o r copsIclareO to  na an; ievas loo o f prlaaopP Oo; pan  
1010000 avababUltp to  o d o tsp o io o  oo tb a l boolo ilo Ibo UK? ;

® As discussed above. iHs out poicy to  iproosss Gmdvelsi basadi on UK law for res nits on 
stir yPcgleaperP service. W herra .somslaloantIdentifies URUs lleteo Is violation of iLiK 

.............13sr we Pave a streamti neif -prosssis for taLIno therr! .dovyo:...................i....................................

V More infcneafen on the nemovais process Is se t oot in ;
iMidW AttKiGWO i (isee Aodex :3);, ;

:® Our “nolice and rem ovaf pracfPo reflects ttiS principles orlPe Eta UnionG:
Di;GctlvsorrE~GQn'!fbeircs. sreoted Ir; 2UD0 and broudIKifnGforGeiln GslUE InROG?; anri 
by the .UK impiententlngisgialatisni The S-Csmrnerce (EC- iDtAcSve).iRegdlsfior)S ?0Q2 
(Si..2-0G?Ko 2:01.3)..  ̂ i

« .As a searoP eng;ne,.s.retare noitresponsible lo;i.'.tne: cdnfsnt..cl tblrd party orwositee. We 
can and do remeve links.e'cnr otn search .Index Pef We cannet and be n.ot remove:

avaliable by ether nrsans, i ;
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TvWe searali p rav jdss aa aggregated asws s«r¥lc®. Vfh©ra
js rh is  news oM aiasd? Wfeat etspe a?'s lakee la  eesdre ts^at Ida esaes coeiasneil iharase Is 
acosra le? It a sews ttero ls ia ls r  shoera to  be laaseurategfdr exam ple fo ile w g ig  Jegel 
action:) w lM t;S teps do poa ta fe  td  reidoee It? ;

« Geogis Nood is a  speclaezed :se3roh sneisc tnetoperates is a tiianao f siriiiiar lo our 
general ssard'; sogine :by-i tocsoitno m  pubic woo news sosrGes, aiodiin sornw easss 
using addicaaoi iicsnsep io^ages ;snd otaer conient. it greups s w is r  storios fc g o fe r  and 
cso display ih:co? accorPing to ■ oecP ̂ readorW personalized latoresIs. Giicir oo tiw  
headilns iba t iraereais you arW y;cu :wiii gs Psiwctiy io lP s  sSewtiicb pybllsdecl that story.

*  .As o fh  gansrai seatcb wo have rio intloenoe- ever the news reported on theiwabsifee
that we indev J t  ao arriolo Is rsmasm AomiAAwebAmsksAlmtDmmcAk slop 
appearing in Gcfogl-e News as odr crawl refreshes tire iodopeci eonlert. Idews site 
cporaiO'S can also request expedilen rerncvaJa ad;'’sy nave ci'vrr.gas .qr ■.•vii/rnraer l.heir 
pubilshed siorieS:. tWe also ffim ovs eontentwwm ear shews service when vie receive: a 
valla iegal notice. ;

® As with Geepia search; Google; Aews aims towiewer to the user ths; rhcst roiovent
results frojSTeWwe sews sources. Ws do setcfeBM:ar scMthe:SB adicles that we hPip: 
osew to firW, i t  is not our :p)ace;t0 vehfy the accuracy of or otherwise vet svo;ry news 
a:rtioia In tire:service, ;

S) How: do you oo osider yo uraelf to  :&e rsg tila ted?  ;

® Google ire, A  a Delaware regiswred ssmparry:, with Its he3dqua:fle:rs IniGaiiferriia, and Is 
iietsd on the Dew York Stock. Exchange, As such. It Is subledt to humerer® U,S, state 
and federal fegfeations. :

A® a UK ferisleess, Google UIA;:..td compiles with all: relevamduK. laws: a•oludirw In tinê  
areas oi'arnployrnent, eovircnotenlar, tax, .property, Wc. :

^ As .a matter of policy, Gcogte hiC, oornplies vrith UK. law vdth respect to Its poogte;cc;uk 
service, Iriciuclttg in thoss areas listed above. :

*  Goocle else adheres tc-a widehw:nge of Indusey cedes and practices, such::as,. tor: 
exaewis, rbess^of toe Internet W atch hocodatioo aoc the tnterriStAdverasirig Bureau..

91 The lo p u lry  w o u ld  also welcom e yo:u:r views on the sxtso t lo: w h ich  the co:ritoht: o f 
w ebsites, and the- utsnBsr lrr w h ich  you operate, can be regulated by a dom esho sysla te  
o f regu la llou?   ̂ :
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s aS’sad:y i-sgaiatsd: wai? Ni aini.sntbsr o fw ays aridtna^a aas di:6a? and
avB:i-ds?iaed asiss aroad<r;!aD:ii;t¥ydat:We. daiiaas a;:e.cruciai1a.|de .faasdSiiind of #>o 
d̂ sjernat ; ;

alas iatornaois s iis ject to iaadooa; aiad SOfapesn reaaiaaari.. d hos aiooidos/osopac; aiobai 
soa-a'ogUtatory ttaciiisoas asad naabaslaashodter aaoofTisoco ado aiaov’ aatvlGes raty ijpgn 
users to Oeip ioentily eoofent d M  does oot oiest iie tsuT ts  and oarsdidoaadbat the 
ssrvlceapjoyippi'.vdst'as to iroaose, . ;

A t the saete orae of Ihe cdOasrsfeass o f  raigutatsorraorono oasoy ooors tsss base 
a systsiT! of raies ihat denoa iisbiiity tor sotsroiadrBdas (for oxarnpia see the tJtf Report of 
the. Sescfat RappGrisar:of;;tb~ pfoototjorf end proteeaorrsf |?fe.r;:ptst.te fraadodvof CiptnAO: 
and exptsssJon, ;
tAd:AwypvA:pmbnpryfer;s|sA 
see Annex :6t .

r/n;esoi ftaSdi n.

ŝn. the UA, itebltdr of ;nter.;nB.dtartes ts fimifab by tfie  Utbe frarsposPton pffldo^ 
bApnxifarce ; Dfrectioe etecxabevof These .prodfeiodd OisS fcdctsinediaffo Iba opetetion of 
on  onilde serxine, and^ere ttrs;Aoat basts for bodtiehipg o f suohrpPtlorAsArounbfihs 
vroriid, .VfthQpi ttiSdx .m anynfthe wortdfs.tTiOstpopuiar sotvicearrytippiatlesy xiterns^ 
Liasrs to ecfTxnu rioale and find iPfonmaSod, n?bt;ip: end it inopossibiedo opsrafe. Tbs 
internet serx; see regniated by :iie  balanoad proxisibns o fth s  E-Cormnaroe Sirsntive 
have irrtirxriprevfdsdiiie.eoenP;Afe, ceitatai and sefeias opsortanitiss tbatiwe^witness 
today on the inlemef: ;

Request: fo r doeuetanfs :

.......n... br. Rio. aboxe:. respense,: :we iisa ve' r elsrred itO: docu luents. as. appf e priate,. aifci. .iitPiided' iinb s .
totheny w itit oosies.in the,Annexes. lepnoviPing this reepanse we risve sieoted iiot A  
vxa:ve privilege irt infer-nation or docornerhs, :

Daphne Keiier :
hegai Oinsetor and Associate featsaral Dcunsei: ©oogle i:?hc. :
Desen:Perx22b11 :
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