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MEETING: Yours truly, and sight, PCC director Tir Toulmin

NE of thefeatures -

of ‘being an ombuds

man is that you
never know what is going
to turn up in your mail-
box.

For example, 1 never expected
an approsch from the Press
Complaints Conmission (PCC)
asking me to visit themy in
Londen.

Apparently they had picked
up'oneof my articles and want-
ed £ learn movre about the role
of The Evening Star's:.ombuds-
an: As Tleft for London 1was
intrizued by the PCC's interest,
Didthey séee my roleas chal
lenging their own?

The PCC sifices are situated
i the third floor of Halton
House in Holborn. I was miet by
director Tim Toulmin, who

i straight away made mie feel at
‘ease. He was very interegted in

my role as ombudsmen and it
was-an sppertunity for me'to
getto know the staff and the

worleof the commission,

Tha PCC is dctuglly quite s
small organisation with only
about 14 staff. I was able to have
along conversation with the two
sssistantdivectors, Stephen
Abeli-and Willlam Gore.

They wers unaware of any,
other local paperwith an
ombudsman and-saw my roleas
avery boid and positive step by
the Evening Star to maintam
press s*tandaxds anid-a positive

0 the work we
both do s the Code of Practice,
which T have often quoted in
this coliinn and Is sometimes
Enowm as The Editors’ Code,

The Code hag 16 clduses, cov-
eriyig aveas of accuracy, privacy,
newsgathering and discrimina-
tion. ft'is intended to give the
press a sstof rules on how to
veport the news and o give the
PCCa framework by which to
judge the public’s complaints.
The full code can be viewed at
WWRPLEC.orguk

In 2008, the PCC deali with
3,325 complaints, with 72 per
cent regarding accuracy:

Once a complaint finds its

day at the nerve centre
Ints against the pres

Invitation to see how commission
keeps editorial standards in check

..and to teH my side of the stery!

£-mail: ombudsmianGeveningstar nouk

way tothe PCC it isallocated a
file ninnber and thée case
becomes ‘live”. The officers of
the cominissionendeavowr to
resolve issues amicably if possi-
ble and the vast majority ave.

If the issues cannot be
vesolyed the'case will be put
before the tull copimission; 16
independent members from var-
ious walls of hife, They then
make a final adiudication on'the
case, the ultimate sayction is for
their findings 1o be published
prowminertly in the appropriate
NEeWSPaper-or inagazing:

‘Wespoke at length of
the work of the PO dur:
ing what have become
known.as “the IpsWwich
kiliings” Iast vear

Althoush
there were ho for
complainis at that
tirne, the PCChad
worked with the press
and the poelice to ensure
that standaids of report-
irig were met. g
Of course I did
my own
veview

O, O

of the Star's reporting of those
evenits eatlier this year
I'was intrigued to know what
the assistant directors thought
of the code - was it tough
enough and should it have the
force of law behind it?
Stephen Abell said: “One of
the'advantages of selfregula-
tion is that the code can be
adapted airickly to mees chang-
ing civeumstances Since the
formation of the PCC 1n 1991,
the vede has bndersone more
than 30 changes and is
reviewed every six
. months or so.”
Will Gore added:
“On the tonghness

mate the power
of veguiring a
full PCC judge-
*ment to be pub-
Hshed, editors are
generally profes-
ionals who pride
themselvesin the
aceiracy of their

publications.”

Intruthitis hard tosee whaf
other sanictions could be
impoesed. Fineswould be one
possibility but would it really e
a deterrent when 4 top story can
iriassively incregsa circulation?

We went onto discuss my role
and my methods of working.
was encouraged by their views.

They were very supportive
and we discussed how we would
each deal with certain cases,

The PCC has to miake its judge-
meénts pursly on whether an avth
cle breaches the code or not,
while my role hagmore fréadom,

My first judgetnent is always
whether there has been a breach
of the code; but 1 can then go
further Bvein if 1 do niot helieve
there hagbeen abreach, Tean
talce 2 view on the reporting and
the sditorial poticy

This judgement 13 based upon
how the Star showld act withi
thgloral conmmunity and how E
layman views its activi

1 am given absehite °ec’zom %
publish my views without editozi-
al interference. This means Tam
ofter eritical of reportingeven if
it istechrically within the oode 1
basginy judgements o what 1
believe the standards of a0 sver-
age” Star veaderand biow they
want thelr news reported,

On the whole e both saw oy
rolesas eomplementa
issues can often’be ad

yself. T Tact, the @

ectors conldn't recall the lag:
PCC gompleint converiiing the
Byening Stan

My noriiialcoloonn dealing
with readers complaints will
retirn shortly
8 If you have a complaint for
The Ombudsmian to'investigate,
write {0 himat The Evening

Stay, 30 Lower Brock Street,
Tpswich, P4 14N,

Tpswich, Sufk
1717 Hemilron Road

Iy lohons

ok (01473) 233233

or visit vour local Adeentre.
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