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A ceremony at Duncan MacMillan House

the Tast of the NVQ Awards in

Care de ivered in the Trust. 40 Trust staff
qualified and r certifics
from Acting Chief Executive Mike Harris.

Mike said at the presentation; "it's a

privilege for me topresent the-certificates
I'm doing an evening class after work so {
know what & struggle. it is to piggle:work

and family commitiients: You've dll done
fantastically well and1 know th
beriefits by having a more motivated and
knowledgeable workforce, which inturn
helps the people you care for.”

Angela Pember ourse Leader, added;

“Gaining these qualifications takes
commitment. The Trust is classed asan A
Grade Centre, which rriskes it an

he trentment of healthcare
stovies by the pressis an
ssue that £oncerns many.

The gooil news

for m*syonf who has everbeen

frustinted by indcenrate yeporting s
that vedvess 18 possible.

- The Pregs Compl Commission

in the teporting of healthcare fssues:

2 The tasl of the Commil

overset Lompimm,c: with the Code nf
tice and (o vestgiie
from people who believe
the Code has been beached in
relation toan article that has
appeared concerning them,

One example ofia recent complaint.
dealtavith by the PCC demonstiates
the' 1mp(mance Fihe work they do.
Adoctor from @ mental-health care
centre complained about an article
that criticised the care ¢ o lcd b)

smmde was in no way relaled to the
with ber

website
uk is a good place to
start;or you can speak to one of its
ad «ns;by calling local-rate
Helpline 0845 600 2757; Youy eall
will:be treated in's onfidence
and the PCC o

THENVO gslifiers

valent to Oxford and idge. nor
gaining these awards you knowy ¢ al whic
d hard.

Thanks were pald to David Smedley anm

Dawn Bown, who carried out inter

verification of NVQs and Hes Pemberton at ﬂum

and J ncer for their part in the o 0115 969 1300 ext 40651 ‘orjulie
assessmient tearm. The NVQ is being ! ; Bmp tospital on 07
replaced by other gualificatior

Down memory lane...

Service users at Bramwell the 20 service users from the social

Day Care Centre have taken services who use the Centre. When doing
., the project we found many had common-

a trip down memory lane BY  ground. Some of them used to work for

putting together a collage the same local companies, drink in the

made up of local books and same pubs or attend the same church.”

pictures they brought into

their Thursday Group.

Elsie Norton, a service user involved in the
project added; "It was nice to look at the
photos and to see places we recognised,
The project was supported by Involve, an places where our children played, it was a
organisation which works with Adult Social  jot of work but we all enjoyed it.”

Care and Health day centres for older
people and adults with learning disabilities
in Nottinghamshire.

The project involved service users
in reminiscerice and it was
hoped that it would help
1o stimulate and facilitate
conversations within the
group of over 65s who
have memory problems as
well as help new service
users feel welcome and
decorate the day centre.

Richard Boot, Deputy
Manager of the Dementia
Care Team at Brarnwell,
who co-managed the
project with Involve artist
Claire Simpson said; "It took eight
weeks to complete and was good for
bringing together the Trust's 10 clients and

.
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