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p ress
in the reporting of heaithcare issues. 
The task of the Com m ission is to 
oversee compliance U'ith the Code of 
Practice and to investigate 
com plaints from people who believe 
the Code has been breached in 
relation to an article that has I
appeared concerning them.

One example of a recent com plaint 
<lealt Avith b y  the P C C  demon.strates 

mportance of the work they do. 
A doctor from a mental health care 

entre complained about an article 
criticised the care provided by 

re centre,. The article claimed that a 
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website
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start,,or you can speak to one oi m' 
advisors,by calling local-rate 
Helpline, 0845 600 2757. Your call 
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Service users at Bramwell 
Day Care Centre have taken 
a trip down memory lane by 
putting together a collage 
made up of local books and 
pictures they brought into 
their Thursday Group.

The project w as supported by Involve, an 
organisation w hich w orks with Adult Social 
Care and Health day centres for nidpr 
people and adults w ith learn 
in Nottingham shire.

The project involved service t 
in rem iniscence and it was 
hoped that it w ould help 
to .stimulate and facilitate 
conversations w ithin the 
group of over 55s who 
have memory problem s as 
w ell as help new service 
users feel welcom e and 
decorate the day centre,

Richard Boot, Deputy 
M anager of the Dementia 
Care Team at Bram weli, 
w ho co-m anaged the 
project with Involve artist 
Claire Sim pson said; 'I t  took eh 
w eeks to com plete and w as go 
bringing together the Trust's 1C

the 20 service users from  the social 
services w ho use the Centre. W hen doing 
the project we found m any had com m on- 
ground, Some of them  used to w ork for 
the sam e local com panies, drink in the 
same pubs or attend the same church."

Elsie Norton, a service user involved in the 
project added; "It w as nice to look at the 
photos and to see places we recognised, 
places w here our children played, it w as a 
lot o f w ork but we a ll enjoyed it ."
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