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H om e a n d  c o m m y n ity

T u e s d a y , 1 3  S e p te m b e r  2 0 1 1

F ollow ing a n a jo r event in which people have died, press in te rest in 
survivors anc bereaved fam ilies can be intense. Everyone reacts to 
th is  in te rest m d iffe ren t ways - some find the  press a valuable way 
o f bringing issues th a t are concerning them  to ligh t, while others 
p re fe r no contact. In  e ither case, there  are rules and standards the 
press should fo llow  and help available if  you 're  having problems.

S ta n d a rd s  fo r  jo u r n a lis ts
Jo u rn a lis ts  a re  u n d e r a n  o b lig a tio n  to  re s p e c t th e  p o s itio n  o f b e re a v e d  p e o p le  a n d  s u rv iv o rs  u n d e r th e  
Press C o m p la in ts  C o m m is s io n  (P C C ) C ode o f P ractice  w h ich  s ta te s  th a t ;

" In  cases in v o lv in g  p e rs o n a l g r ie f  an d  sh o c k , e n q u irie s  an d  a p p ro a c h e s  m u s t be m a d e  w ith  s y m p a th y  
an d  d is c re tio n  an d  p u b lic a tio n  h a n d le d  s e n s it iv e ly ."

T h e  fu ll code  can  be  fo u n d  on th e  Press C o m p la in ts  C o m m is s io n  w e b s ite .

Press C o m p la in ts  C o m m is s io n  C o d e.Q lP ra c tjc e

I f  y o u  d o  NOT w is h  to  s p e a k  to  th e  m e d ia
You a re  u n d e r no o b lig a tio n  to  s p e a k  to  th e  m e d ia . T e ll th e m  you  do  n o t w a n t to  s p e a k  to  th e m ,  
p e rh a p s  say in g  s o m e th in g  like :
" I  do n o t w ish  to  s p e a k  to  th e  m e d ia  a b o u t th is  issue. I  w ill n o t be s p e a k in g  to  yo u  o r a n y  o th e r  
jo u rn a lis t  a b o u t it. I  u n d e rs ta n d  th a t  u n d e r th e  Press C o m p la in ts  C o m m is s io n  C o d e o f P rac tice  you  
m u s t n o t p ers is t in c o n ta c tin g  m e  if I  h a v e  a s k e d  you  to  s to p ."

U n fo r tu n a te ly , th is  m a y  n o t be th e  end  o f th e  s to ry ; so , fo r  e x a m p le , if a jo u rn a lis t , p a p e r o r T V  
c h an n e l has y o u r  p h o n e  n u m b e r , th e y  m a y  c o n tin u e  to  ring y o u . Be co n s is te n t a n d  re p e a t w h a t  yo u  
h a v e  to ld  th e m . You m a y  a lso  w a n t  to  c o n s id e r g e tt in g  an a n s w e rin g  m a c h in e ; o r  fo r  a fr ie n d , 
n e ig h b o u r o r re la tiv e  to  a n s w e r  th e  p h o n e  fo r  y o u .
I f  yo u  still fe e l th a t  y o u  a re  b e in g  h a ra s s e d , c o n ta c t th e  Press C o m p la in ts  C o m m is s io n  im m e d ia te ly .  
T h e ir  a d d re s s  is:

Press C o m p la in ts  C o m m is s io n  
H a lto n  H ouse  
2 0 /2 3  H o lb o rn  
London E C IN  2JD
H e lp lin e : 0 8 4 5  6 0 0  2 7 5 7 ;  o r  0 1 3 1  2 2 0  6 6 5 2  ( i f  ca lling  fro m  S c o tla n d );  0 2 9 2  0 3 9  5 5 7 0  ( i f  calling  fro m  
W a le s )

E m ail:
c o m p la ln ts @ p c c ,o rg jjj<

S im ila r ly , if th e  m e d ia  tu rn  up a t  y o u r  h o m e  y o u  a re  u n d e r  no o b lig a tio n  to  a d m it  th e m . I f  yo u  do not 
w ish to  a n s w e r  y o u r  d o o r, pin a s h o rt n o te  to  it  say in g  th a t  y o u  do n o t w ish  to  s p e a k  to  jo u rn a lis ts  and  
do n o t w a n t to  be d is tu rb e d .
I f  yo u  h a v e  b een  a ss ig n ed  a Police F a m ily  L iaison O ffic e r  y o u  m a y  w a n t  to  in fo rm  th e m  o f a n y  
p ro b le m s  y o u  e n c o u n te r  w ith  th e  m e d ia . O th e rw is e , c o n ta c t d e ta ils  fo r  y o u r  local po lice  can be fo u n d  
by using  th e  lin k  b e lo w .
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Police services in the UK

I f  y o u  DO w is h  to  s p e a k  to  th e  m e d ia
You should consider the following if you decide you do wish to speak to the media:

• always make a note of the person's name and contact phone number at the outset
• consider appointing somebody as a spokesperson for you/your family - this could be a 

relative or friend or your solicitor. Some support groups have appointed media liaison 
people who will field questions on behalf of the support group

• don't do anything in a hurry, whatever the Journalist says about deadlines. Ask them what 
they want to talk to you about; ask them to write down the questions they want to ask 
you; give yourself time to think about what you want to say; write down your answers; 
ask the journalist to ring you back at a specified time

• ask if you can see what they wish to quote from you before it goes to press - they may 
not do this, but it will alert them to your concerns about what they are going to publish

• never say anything "off the record" unless both you and the journalist have a shared 
understanding of what this means

• remember that a journalist is entitled to report anything you say, so don't mistake them 
for counsellors or friends

• bring the conversation to a close if you are uncomfortable

P h o to g ra p h s
Sometimes journalists will ask for photographs of you, your loved one, and your family. You may wish 
to provide these, but remember that you are under no obligation to do so. If you do, ensure that you 
have a copy and ask for the photographs and any other personal items that you pass on to be 
returned.

F u r th e r  h e lp
Further detailed advice on dealing with the media is available from the Press Complaints Commission - 
contact details are above.
The Commission also has a 24 hour advice line for emergencies:
07659 152656 (leave a message and you will be phoned back).
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