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I wanted to write to you in my first week as Chairman of the Press et Aderson

Complaints Commission to introduce myself and say that I will be Colleen Harts MO

paying p'fu'ticularly 91036: att.ention to the issues facing the regional John Hore Rotertzon

press during my chairmanship. Jonn iellan
Lindsay Nicholson
Esther Roberton

I am very keen to hear a wide range of views about the PCC, as well e Salomon

develop my understanding about the challenges that the industry is The Right Rt o

currently facing. Before I make any major public statements, I will ot et

therefore be spending as much time as possible out of London, DIRECTOR

Tim Toulmin

listening to people in the industry and to those who use our service.
I would hope to meet you on one of these visits, which are currently
being arranged.

In the meantime, please do feel free to contact me at the PCC any
time.

With kind regards.

A |
Baroness Buscombe

Halton House, 20/23 Holborn, London ECIN 2JD

T: 020 7831 0022 F: 020 7831 0025 E: complaints@pcc.org.uk
Textphone for deaf or hard of hearing: 020 7831 0123
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