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PRESS COMPLAINTS COMMISSION

From the Chairman

H ow ell Jam es Esq CBE 
Perm anent Secretary  
G overnm ent C om m unications 
C abinet O ffice 
70 W hitehall 
L ondon S W l A  2AS 12* A pril 2007

T hank you  very  m uch for agreeing to  see T im  T oulm in  and m e on 1 M ay. W e want 
to  take  your m ind  on  the follow ing.

O ver the  last few  years w e a t the  PC C  have m ade a  big effort to  publicise 
th roughou t th e  U K  how  the o rganisation  operates a n d  the services that w e can 
provide to  m em bers o f  the public , w ho, for w hatever reason, run  foul o f  new spapers 
and m agazines. This effort w ill continue, no tab ly  th rough  our travelling road show  
to c ities and tow ns up and dow n the coun try  and the continuing developm ent o f  our 
w eb-site.

B ut a  num ber o f  th ings have conspired  recently  to  b ring  home to  us that in  London 
itse lf  aw areness o f  the PC C , and  know ledge o f  how  w e  work, leave m uch to  be 
desired. A ccord ing  to  surveys w hich  w e have recen tly  com m issioned, th is seem s 
particu larly  to  be  the case am ong M Ps and civ il servants, including even 
governm ent press departm ents. W e picked up a  s im ila r m essage around the recent 
hearing o f  th e  CM S Select C om m ittee into press m atters. This led us to  invite John 
W hittingdale and his colleagues on  the C om m ittee to  spend a  m orning a t H alton 
H ouse, w here they  m et staff, d iscussed cases and looked  at a few  files. I kept ou t o f  
the w ay  so th a t d iscussion w ould  be as un inhib ited  as possible! The M Ps said 
afterw ards th a t they  had foxmd the experience invaluab le  and that they had learnt 
m uch  th a t they  d id  no t know  before.
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W e th ink  we should  have m ore o f  these  H alton  H ouse open days for, am ong others, 
perm anent secretaries and governm ent press officers. In addition, we w ould  like to 
develop other lines o f  com m unication  w ith  W hitehall, for exam ple, by com piling a 
d istribu tion  lis t to  cover departm ents and agencies, to  w hom  w e w ould  send out 
briefing papers, con tac t details and  so forth.

W e do not w ant to  m ove ahead  on  th is fron t w ithou t talk ing to  you  first -  w hich we 
now  look forw ard to  doing on  1 M ay. W e w ill, o f  course, be  happy to  discuss any 
o ther aspect o f  our work.
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